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,QWURGXFWLRQ
The vital role of education and learning in social, economic and human development
is now well understood by all. Recent advancements in new knowledge-intensive
technologies have resulted in rapid knowledge generation and transfer in sectors such
as agriculture, industry and services. To evolve and remain competitive in a global
HFRQRP\SHRSOHPXVWFRQWLQXRXVO\OHDUQQHZVNLOOVXSJUDGHTXDOL¿FDWLRQVDQGGHYHORS
competencies. In other words, they must engage in lifelong learning.
81(6&2WRRNWKHOHDGLQWKHVDQGVLQDGYDQFLQJWKHFRQFHSWRIOLIHORQJ
learning at the international levels and promoted LLL’s humanistic values and potential
impact on socio-economic development. The OECD further integrated economic
concepts into LLL in the form of recurrent education as human capital and the European
Union promoted lifelong education and learning as a tool for the labour force to adapt
to the requirements of a changing labour market to secure economic growth and
competitiveness. As a result, education and knowledge became closely related to
socio-economic development, many national employment plans were re-titled lifelong
learning plans and employability was seen as one of the most important aspect of lifelong
OHDUQLQJ)ROORZLQJWKH81(6&25HSRUW³/HDUQLQJ±WKHWUHDVXUHZLWKLQ´DQGWKH(8
0HPRUDQGXPRI/LIHORQJ/HDUQLQJIURPWKHUHKDVEHHQDJHQHUDOFRQVHQVXVWKDW
lifelong learning encompasses learning from the pre-school age to that of post- retirement,
and include the entire spectrum of formal, non-formal and informal learning. Furthermore,
lifelong learning must be understood as holistic learning activity undertaken throughout
life, with the aim of improving knowledge, skills and competences within a personal, civic,
VRFLDODQGRUHPSOR\PHQWUHODWHGSHUVSHFWLYH
The concept of lifelong learning is deeply entrenched in Vietnamese culture and
tradition. As Viet Nam gradually moves from a primarily agricultural society towards
a manufacturing, industrial and service society with the eventual goal of becoming a
knowledge society, it will need to provide its people with the opportunities and the support
to continuously upgrade their knowledge and skills so that they may continue to contribute
toward progress and social cohesion.
In recognition of the importance of promoting lifelong learning in Viet Nam, as well as
in Asia and Europe, the Government of Viet Nam, the ASEM Lifelong Learning Hub and
81(6&2RUJDQL]HGWKHµ9LHW1DP)RUXPRQ/LIHORQJ/HDUQLQJ%XLOGLQJD/HDUQLQJ
6RFLHW\¶LQ+D1RLIURP±'HFHPEHU7KHIRUXPZKLFKZDVRSHQHGE\WKH
'HSXW\3ULPH0LQLVWHURI9LHW1DPDQG&KDLUPDQRIWKH6WHHULQJ&RPPLWWHHRQ%XLOGLQJ
/HDUQLQJ6RFLHW\'U1JX\HQ7KLHQ1KDQFRQYHQHGDOPRVWNH\SROLF\PDNHUV
OHDGLQJHGXFDWLRQLVWVH[SHUWVDQGUHVHDUFKHUVIURP9LHW1DP81(6&2DQGWKH$6(0
///+XEWRH[FKDQJHLGHDVNQRZOHGJHDQGH[SHULHQFHV$WWKHHQGRILWVWKUHHGD\V
the forum produced a set of recommendations that will be considered by Viet Nam as
LWGHYHORSVLWVVWUDWHJ\RQ³%XLOGLQJD/HDUQLQJ6RFLHW\LQ9LHW1DP±´E\
UNESCO as it continues to support LLL programming and by participants of the ASEM
(GXFDWLRQ0LQLVWHUVPHHWLQJLQ0D\
7KHSURFHHGLQJVFRQWDLQSDSHUVVXEPLWWHGWRWKH)RUXPE\HGXFDWLRQDOVSHFLDOLVWV
DQGDFDGHPLFVIURP$6(0FRXQWULHV
The book has involved many individuals, institutions and organisations and has been
PDGHSRVVLEOHWKURXJKWKH¿QDQFLDOVXSSRUWRIWKH9LHWQDPHVH0LQLVWU\RI(GXFDWLRQDQG
Training, UNESCO Ha Noi and the Danish Ministry of Foreign Affairs.
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,QWURGXFWRU\5HPDUNV

7KH9LHW1DP)RUXP/LIHORQJ/HDUQLQJ±
%XLOGLQJD/HDUQLQJ6RFLHW\ZDVRSHQHGE\
the Deputy Prime Minister 1JX\HQ7KLHQ
Nhan, who began by discussing the historic
importance of learning in Vietnamese society
and culture. Since achieving independence
in 1945, Viet Nam has made education
of its people a priority, a focus that has
produced near-universal primary education,
considerable gains in secondary education and the country’s current campaign to
µ%XLOGD/HDUQLQJ6RFLHW\¶WKURXJKOLIHORQJOHDUQLQJ1. DPM Nhan stated that the
*RYHUQPHQWLVSUHSDUHGWROHYHUDJHWKH¿YHSLOODUVRIHGXFDWLRQVHFWRU±)RUPDO
Education, Vocational Education, Distance Education, Continuing Education Centres
DQG&RPPXQLW\/HDUQLQJ&HQWUHV±WRLQFUHDVHWKHDYDLODELOLW\DQGTXDOLW\RIOLIHORQJ
learning opportunities. He concluded by highlighting the important role that the forum
would play in the Government’s efforts to develop policies to enhance LLL programs
DQGDFWLYLWLHVSXUVXHFROODERUDWLRQZLWKDJHQFLHVZLWKH[SHUWLVHLQWKH¿HOGVXFKDV
the ASEM LLL Hub and UNESCO and prepare a LLL strategy for Viet Nam’s which
would “vigorously promote the building of a learning society, generating opportunities
DQGFRQGLWLRQVRIOLIHORQJOHDUQLQJIRUDOODQGHYHU\FLWL]HQ´
.DWKHULQH0OOHU0DULQ Representative and
Head of UNESCO in Viet Nam, highlighted
the essential role of lifelong learning in
9LHW1DP¶VVWUDWHJ\WRµ%XLOGLQJD/HDUQLQJ
6RFLHW\¶IURP6KHQRWHGWKDW
along with socio-economic and educational
development comes increased responsibility
for a nation and its population to increase the
TXDOLW\DQGH[WHQWRIOHDUQLQJRSSRUWXQLWLHV
To continue its marked progress, Viet Nam must apply its culture’s high regard for

$FFRUGLQJWR9LHW1DP¶VQDWLRQDOVWDQGDUGVFRPPXQHVZDUGVDQGWRZQVFDQEHUHFRJQL]HGDVDFKLHYLQJXQLYHUVDOSULPDU\HGXFDWLRQLIPRUHWKDQSHUFHQWRI\HDUROGFKLOGUHQKDYHFRPSOHWHGWKHSULPDU\FXUULFXOXP)RUPRXQWDLQRXVDQGGLI¿FXOWDUHDVWKHVWDQGDUGLVRYHUSHUFHQW'LVWULFWVDQGSURYLQFHV
PXVWKDYHPRUHWKDQSHUFHQWRIORFDOIDFLOLWLHVDQGLQVWLWXWLRQVUHFRJQL]HGDVUHDFKLQJWKHVWDQGDUGVRI
XQLYHUVDOSULPDU\HGXFDWLRQ)RUPRXQWDLQRXVDQGGLI¿FXOWDUHDVWKHVWDQGDUGLVRYHUSHUFHQW
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learning towards a “modern concept of lifelong learning that is relevant to all learners
and institutions.” Calling the Forum an “opportune moment”, Ms. Müller-Marin stated
KHUFRQ¿GHQFHWKDWWKHVKDULQJRINQRZOHGJHDQGH[SHULHQFHEHWZHHQ9LHWQDPHVH
DQGLQWHUQDWLRQDOH[SHUWVDQGRUJDQLVDWLRQVZRXOGFHPHQWLQVWLWXWLRQDOVXSSRUWIRU
lifelong learning in Viet Nam. She concluded by stating that UNESCO is pleased to
collaborate with Ministry of Education and Training and the ASEM Lifelong Learning
Hub in the efforts to strengthen LLL in Viet Nam and assured her agency’s continued
support.
$UQH&DUOVHQ Chairman of the ASEM LLL
+XEDQRI¿FLDOQHWZRUNRI$VLDQDQG(XURSHDQ
universities and research institutes working in
LLL, remarked that the forum represented a new
step for Viet Nam in the direction of building a
learning society. Through its cooperation with
the ASEM LLL Hub in this and other events, the
Government of Viet Nam was participating in the
development of mutual understanding between
$VLDDQG(XURSHDQGZRXOGKDYHDFFHVVWRWKHODWHVWUHVHDUFK¿QGLQJVLGHDVDQG
GHYHORSPHQWVLQOHJLVODWLYH¿QDQFLDODQGRUJDQLVDWLRQDOIUDPHZRUNVIRUVXSSRUWLQJ
lifelong learning in different ASEM countries. He believed that this cooperation would
foster enhanced understanding of the concept and role of LLL in Viet Nam and
strongly support the development of a national LLL strategy.



.H\QRWHV

In his keynote address, Vice Minister 1JX\HQ
9LQK+LHQprovided insights into the current
status of, and Viet Nam’s vision for lifelong
learning. In the campaign to build a learning
society in Viet Nam, the Vice Minister stated that
there must be a parallel system of both formal
and continuing education. He highlighted the
VLJQL¿FDQWDFKLHYHPHQWVWKDWKDYHDOUHDG\EHHQ
made, including universal education for primary
students according to national standards as well as high and improving enrolment
levels for secondary-level students. Professional education and higher education
are also rapidly developing, with hundreds of colleges and universities seeing
VLJQL¿FDQWLQFUHDVHVLQHQUROPHQW+HDFNQRZOHGJHGWKDWGHVSLWHWKLVSURJUHVV
VLJQL¿FDQWFKDOOHQJHVUHPDLQ0RUHFRPSUHKHQVLYHOHJLVODWLRQLQFUHDVHGFDSDFLW\
of educational staff and more appropriate materials that address the diverse needs

Vietnam Forum
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RIOHDUQHUVDUHH[DPSOHVRIQHHGHGLPSURYHPHQWVWRHQVXUHWKDWDOO9LHWQDPHVHFDQ
EHQH¿WIURPOLIHORQJOHDUQLQJHVSHFLDOO\WKHGLVDGYDQWDJHGDQGYXOQHUDEOH
*ZDQJ-R.LP Director of the UNESCO
5HJLRQDO%XUHDXIRU(GXFDWLRQLQ$VLDDQGWKH
3DFL¿FLQ%DQJNRNGLVFXVVHGWKHHIIHFWVRI
rapid globalisation on the education sector and
the need to adapt the lifelong learning system
to respond to these shifts. Among the changes
he highlighted were rapid urbanisation, aging
populations, the emergence of knowledgebased economies in the developing world, polarisation of the labour market and
the effects of climate change and natural disasters. He also noted global trends in
education, including a marked slowdown in the rate of progress towards universal
primary education and citing poverty as the main factor, and highlighted Viet Nam’s
continued struggle with quality and equity in education, especially among the
FRXQWU\¶VGLVDGYDQWDJHGJURXSV7RDGGUHVVWKHVHFKDQJHV0U-R.LPHPSKDVL]HG
the need to rethink education and training, including the introduction of inclusive
policies that respond to the diverse circumstances of learners and a concept of LLL
DVDQHFHVVLW\UDWKHUWKDQDOX[XU\7RDFKLHYHWKHJRDORIOLIHORQJOHDUQLQJWKHVH
new education concepts must be accounted for, including multi-sectoral approaches,
TXDOLW\FRQWURODQGLQFUHDVHGXVHRI,&7LQOHDUQLQJ+HFRQFOXGHGE\HPSKDVL]LQJ
the role of UNESCO as a supporter of lifelong learning through policy advocacy,
FDSDFLW\EXLOGLQJFRRUGLQDWLRQDQGWHFKQLFDOH[SHUWLVH)RU///LQ9LHW1DP0U-R
Kim recommended that a holistic lifelong learning vision and goal be set, that equity
and quality be addressed through policy and that the connection between formal,
non-formal and informal learning be enhanced and that inter-country collaboration be
HQFRXUDJHGLQWKH¿HOGRIFDSDFLW\GHYHORSPHQW
Arne Carlsen presented different concepts
of the learning society and a case study of
'HQPDUNDVDQH[DPSOHRIDZRUNLQJOLIHORQJ
learning system. Drawing on the work of
YDULRXVHGXFDWLRQDOWKLQNHUVKHH[SODLQHGDQG
compared three concepts of the learning society:
D WKHKXPDQLVWLFFRQFHSWYLHZVOHDUQLQJDVWKH
heart of change and education as the aim of the
society (the city educates the man who has to grow and grow up in a lifelong society
DQGOHDUQIURPIHOORZPHQDQGRWKHUFLWL]HQV E WKHWHFKQRORJLFDOFRQFHSWYLHZV
knowledge as a commodity and hence learning becomes a continuous process in
GLIIHUHQWVSDFHVDQGIRUYDULRXVIXQFWLRQVRIOLIHF ¿QDOO\WKHGHPRFUDWLFFRQFHSW
HPSKDVL]HVDQLQWHJUDWHGPRGHORIHGXFDWLRQWKDWDOORZVIRUSDUWLFLSDWLRQWKURXJKRXW
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a person’s lifetime and aims to reach the whole population, including the socially
and economically disadvantaged. In the service of social cohesion and the quality of
life, the learning society must provide space in which democratic, social and political
participation can be fostered and practised. Carlsen concluded by noting that in the
case of Denmark, a centuries-long tradition of popular enlightenment has laid the
framework for an integrated system of general adult education, vocational education
DQGWUDLQLQJDQGOLEHUDODGXOWHGXFDWLRQ,Q'HQPDUNGHYHORSHGDQDWLRQDO
LLL strategy and currently has the highest participation rate in lifelong learning in the
European Union.
1JX\HQ/RF the Deputy Director General of
the Viet Nam Institute of Educational Sciences
91,(6 SUHVHQWHGWKHSURSRVHGHVWDEOLVKPHQW
of the SEAMEO Regional Center for Lifelong
/HDUQLQJ 6($0(2&(/// DQG9LHW1DP¶V
recent commitment to developing LLL in the
country. Drawing from regional and global
perspectives on LLL in Asia and Southeast
$VLD'U/RFQRWHGIDFWRUVWKDWSURPRWHHVWDEOLVKLQJDUHJLRQDOFHQWUHIRU///QH[W
VWHSVQHHGHGIRULWVVXFFHVVIXOLPSOHPHQWDWLRQDVZHOODVWKHEHQH¿WVRIGRLQJVR
:KLOHPDQ\LQVWLWXWHVLQ$VLDDQGIXUWKHUDEURDGDOUHDG\DVVLVWWKHGHYHORSPHQW
RIOLIHORQJOHDUQLQJWKH6($0(2&(///ZRXOGEULQJDQDUHDRIVSHFLDOL]DWLRQQRW
yet established in the region into play and supporting these institutions to enact
make LLL policies and programmes in Asia. The proposed launch of the SEAMEO
Centre in Ha Noi would coincide with Viet Nam taking over the chairmanship of the
6($0(2&RXQFLOLQ
5LH9HMV.MHOGJDDUG, Director of the ILO
&RXQWU\2I¿FHIRU9LHW1DPSUHVHQWHGDVHULHV
of approaches to workforce education and
training that aid economic growth, promote
the interests of people, make enterprises
competitive and act as tools for reducing poverty
DQGVRFLDOH[FOXVLRQ9LHW1DPKDVPDGH
human resource development a priority of its
economic development strategies, with the goal of upgrading workforce skills and
competencies to keep pace with changing technological demands and a growing
economy. Ms. Kjeldgaard noted the importance of lifelong learning systems in
human resource development, as many of the core skills are learned better in the
workplace than in formal settings. To aid implementation of workforce learning, ILO
has developed a comprehensive standard-setting framework on human resource
development, Recommendation No. 195, which addresses the challenges all people
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face in acquiring knowledge and developing employability. Ms Vejs-Kjeldgaard
mentioned several approaches that would facilitate human resource development
in early career stages, including school-to-work transition surveys, access to labour
market information and market driven vocational and technical training. She also
discussed the importance of providing training to disadvantaged and vulnerable
SHUVRQVKLJKOLJKWHG,/2¶VUXUDOWUDLQLQJSURJUDPPH 75(( DQGQRWHGWKH
LPSRUWDQFHRISULYDWHSXEOLFSDUWQHUVKLSVLQZRUNIRUFHOHDUQLQJ6KHFRQFOXGHGE\
HPSKDVL]LQJWKHHIIHFWLYHQHVVRIVRFLDOGLDORJXHDPRQJJRYHUQPHQWDQGZRUNHUV¶
and employers’ organisations in developing new lifelong policy, and celebrated the
IRUXPDVDQH[DPSOHRIVXFKRSHQFROODERUDWLRQ



3UHVHQWDWLRQV///5HVHDUFK5HVXOWVDQG3UDFWLFHV

Chair
Dr. Gwang Jo-Kim, Director, UNESCO Regional
%XUHDXIRU(GXFDWLRQLQ$VLDDQGWKH3DFL¿FLQ
%DQJNRN

Presenters
Dr. Han Min Deputy Director General, China National Centre for Education
Development Research, Ministry of Education, China
Dr. Jin Yang, Senior Programme Specialist, UNESCO Institute for Lifelong
Learning, Germany
Dr. Lynne Chisholm, University of Innsbruck, Austria
Lena Lindenskov, Danish School of Education, Aarhus University, Denmark
Tae Rim Lee, Korea National Open University
Professor S.Y. Shah, Jawaharlal Nehru University, India
6XVDQQH/DWWNH*HUPDQ,QVWLWXWHIRU$GXOW(GXFDWLRQ%RQQ*HUPDQ\
Han Min presented a snapshot of China’s
efforts to develop a learning society. The
FRXQWU\KDVPDGHµEXLOGLQJDOLIHORQJOHDUQLQJ
V\VWHP¶RQHRIWKH¿YHJRDOVRILWVGHFDGHORQJ
strategy for education reform and development,
and in doing so has broadened the concept
of continuing education to include all forms
OHDUQLQJGLUHFWHGDWWKRVHZKRKDYH¿QLVKHG
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school. Min discussed China’s strategy for promoting continuing education from
various perspectives -- institutional, resource development, learning outcome
UHFRJQLWLRQDQGOHDGHUVKLS±ZLWKWKHXOWLPDWHDLPRIWUDQVIRUPLQJ&KLQDLQWRD
country rich in human resources.
In his presentation, -LQ<DQJ discussed
strategies for the promotion of lifelong learning
through building learning cities, regions and
communities. Dr. Yang said that special attention
should be given to lifelong learning development
in cities as nearly all future population increases
will take place in urban centres, resulting in a
PRUHH[WUHPHXUEDQWRUXUDOSRSXODWLRQUDWLR
:KLOHDQ\WRZQRUJHRJUDSKLFUHJLRQFDQEHFRQVLGHUHGD/HDUQLQJ&RPPXQLW\
cities are especially suited given their favourable conditions for solving social
and environmental problems, generating jobs, delivering quality education and
VRFLDOVHUYLFHVDQGDVHFRQRPLFFHQWUHV*RLQJRQWRKLJKOLJKWVHYHUDOH[DPSOHV
of learning cities in many developed countries, Dr. Yang stressed the need to
V\QWKHVL]HPDFUROHYHODFWLRQVRIQDWLRQDOJRYHUQPHQWVZLWKPLFUROHYHODFWLYLWLHV
of cities to develop holistic lifelong learning systems in cities across the developing
world.
Lynne Chisholm SUHVHQWHGNH\¿QGLQJVIURP
DFRPSDUDWLYHVXUYH\FRQGXFWHGLQE\
the Asian and European member countries of
$6(0///5HVHDUFK1HWZRUNZKLFKH[DPLQHG
employee perceptions and practices. The survey
focussed on whether employees working in
selected industrial and occupational sectors
view CVET as mandatory or voluntary, and how
this frames their own participation in CVET. Among its results, the survey found that
ZRUNSODFHOHDUQLQJH[SHULHQFHVDUHHPRWLRQDOO\LPSRUWDQWIRUWKHHPSOR\HHDQG
WKDWLIDUHVSRQGHQW¶VMREPDWFKHGWKHLUTXDOL¿FDWLRQVWKHUHZDVDKLJKHUGHJUHHRI
intrinsic motivation in the workplace.
7DH5LP/HH presented the case of e-learning
LQ/LIHORQJ/HDUQLQJLQVL[$6(0FRXQWULHV
describing two research project that produced
an e-learning and Lifelong Learning resource
database and a white paper publication
regarding e-learning and LLL in Denmark,
Japan, Korea, Malaysia, Slovakia and Thailand.
7KHVHFRXQWULHVVKDUHGVSHFL¿FVDERXW
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WKHLUHGXFDWLRQDOV\VWHPDQGFRQFHSWVRI///JRYHUQPHQWSROLFLHV¿QDQFLQJ
DQGUHJXODWLRQVRIHOHDUQLQJLQ///)URPPHPEHUVRIWKHH$6(0
FRQVWUXFWHGD:HEVLWHWRVHUYHDVDQLQIRUPDWLRQKXEIRUHOHDUQLQJDQG,&7,Q
PHPEHUVFRQWULEXWHGWRFUHDWHDOLVWRIXVHIXOHOHDUQLQJUHODWHGERRNV
journals, e-learning programmes and courses which have already been successfully
implemented in members’ respective countries. Presently, member countries are
focused on invigorating collaboration between Asia and Europe in areas of e-learning
to promote education and train e-learning professionals. As the future of education
VKLIWVWRZDUGVWHFKQRORJ\GHYHORSPHQWWKHH$6(0QHWZRUNQHHGVWRH[SORUHDUHDV
and work together to shed light on development and education policies in Asia and
Europe.
/HQD/LQGHQVNRY noted that core
competences such as analytical,
communicative, intercultural, global and
personal are at the heart of learning society
GHYHORSPHQW6KHSUHVHQWHG¿QGLQJV
from a study on European frameworks on
mathematical and analytical competences,
and highlighted key ideas in a comparative
empirical study on students’ performances,
beliefs and positioning.
6KDKDQG/DWWNH presented the
ERRNµ7HDFKHUVDQG7UDLQHUVLQ$GXOW
Education and Lifelong Learning:
Professional Development in Asia and
Europe’, a collection of research papers
IURPDFDGHPLFVIURP$6(0FRXQWULHV
ZKLFKH[SORUHVDQGH[SODLQVWKHFRQFHSWDQG
various aspects of professionalisation in adult
and lifelong learning in Asia and Europe.
Although these two world regions have different traditions, approaches and needs
with regard to adult education, the scholars share a common view that teachers
and trainers in adult education form the backbone of the system because they hold
FHUWDLQTXDOL¿FDWLRQVFRPSHWHQFHVDQGVNLOOVWRHQVXUHTXDOLW\RISURJUDPPHVDQG
learning activities for adults.
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$
'HYHORSPHQWRI,&7VNLOOVHOHDUQLQJDQGWKHFXOWXUHRIHOHDUQLQJLQ
OLIHORQJOHDUQLQJ
This seminar highlighted the recently
SXEOLVKHG³H$6(0:KLWH3DSHUH/HDUQLQJ
for Lifelong Learning”, which includes
VWXGLHVIURPVL[FRXQWULHV'HQPDUN
Japan, Malaysia, Slovakia, South Korea and
Thailand. The cross-analysis showed that the
importance of lifelong learning and of using
ICT more broadly in education is recognised
in all countries, while at the same time the
emphasis and the objectives varies in relation
WRWKHFXOWXUDOVRFLDODQGHFRQRPLFFRQWH[W
The discussion included projects with new
approaches on building literacy, e.g. through
WKHXVHRIPRELOHSKRQHVDVDQH[DPSOH
of open education for lifelong learning in
Pakistan, or through developing learnercentered online modules in the Philippines.
The discussion section also covered the use of multimodality in continuing education in
'HQPDUNZKHUHVWXGHQWVDQDO\]HYLGHRUHFRUGLQJVRIWKHLURZQSUDFWLFHDQGSURMHFWV
9LHW1DPLQZKLFKWHDFKHUVXVHWKHLQWHUQHWWRVKDUHFRXUVHVOHFWXUHVDQGWH[WERRNV

%

:RUNSODFHOHDUQLQJ

)LQGLQJVZHUHSUHVHQWHGIURPVL[RIWKH
ten country studies conducted as part
RI$6(0///5HVHDUFK1HWZRUN
FRPSDUDWLYHVXUYH\ZKLFKH[DPLQHG
workplace learning across several sectors.
Results were presented from Latvia,
Lithuania, Malaysia, the UK, Thailand and
WKH&]HFK5HSXEOLF'LVFXVVLRQIRFXVHGRQ
non-formal learning as the most preferred
form of workplace learning, the human relations and cognitive aspects of learning
DQGWKHLPSOLFDWLRQVRIH[DPLQLQJWKHVWXGLHVIURPDJHQGHUSHUVSHFWLYH
This discussion section also included a presentation on leveraging human resources
from Viet Nam’s business sector to provide training via e-learning
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&

3URIHVVLRQDOL]DWLRQRIDGXOWWHDFKHUVDQGHGXFDWRUVLQ$6(0FRXQWULHV
This session covered issues relating to adult
OHDUQHUV¶QHHGVDQGWKHSURIHVVLRQDOL]DWLRQ
and continuing profession development of
lifelong learning teachers and educators in
seven ASEM countries. In many countries
the need to develop innovative approaches
for adults’ and adult educators’ lifelong
OHDUQLQJZDVLGHQWL¿HG

,Q&KLQD=KHLMLDQJ8QLYHUVLW\FRRSHUDWHV
with enterprises and employers, and combines online and face-to-face training to
WUDLQSURYLQFLDOFDGUHV,Q9LHW1DPLQGXVWULDOL]DWLRQDQGPRGHUQL]DWLRQSURYLGH
different challenges for adult education: the education needs of farmers, rural
women, low-skilled workers and the elderly provide challenges for adult education
both in terms of methodologies as well as institutional set-up.
In Malaysia, a solution to the learning needs of secondary school science teachers
involved the development of websites, learners’ forums and self-study kits to inspire
WHDFKHUV¶FRQWLQXRXVOLIHORQJOHDUQLQJ0HDQZKLOHLQ/DWYLDDFDGHPLFVWDIIHQJDJHLQ
professional development through participation in international mobility programmes
RIWKRVHVXUYH\HGLQ WKURXJKLQIRUPDOZRUNSODFHOHDUQLQJ  DQG
WKURXJKIRUPDOFRQWLQXLQJHGXFDWLRQSURJUDPPHV  
*OREDOL]DWLRQDQGJUHDWHUPRELOLW\RISHRSOHUHTXLUHFURVVFXOWXUDOFRPSHWHQFHVIURP
both learners and teachers in adult education and lifelong learning.

'

1DWLRQDO6WUDWHJLHVIRU/LIHORQJ/HDUQLQJ

Presentations were made on LLL in UK,
Shanghai, Viet Nam, Latvia, Philippines,
Thailand, Malaysia and Republic of Korea.
The presented LLL strategies demonstrated
the need for public-private partnerships,
addressed LLL at different levels (national
OHYHODQGLPSRUWDQFHRIORFDOOHYHO JDYH
H[DPSOHVRIOLIHORQJOHDUQLQJIURPFUDGOH
WRJUDYH HJ.RUHD¶VUGDJHXQLYHUVLW\ 
GLVFXVVHGWKHSURIHVVLRQDOL]DWLRQRI///DQGSUHVHQWHGDQLQFOXVLYHIRFXVRI///E\
addressing LLL needs of vulnerable and disadvantaged groups.
For building a national LLL strategy in Viet Nam, it was suggested that scenarios
methodology be used as this allows participants to anticipate and think out of the
ER[7KHGLVFXVVLRQDOVRWRXFKHGRQWKHQHHGWRVKLIWWRZDUGVHYLGHQFHEDVHGSROLF\
GHYHORSPHQWOHDUQLQJE\H[SHULPHQWDWLRQOHDUQLQJIURPRWKHUFRXQWULHVDQGEXLOGLQJ
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HYLGHQFHRQFRVWEHQH¿WDQGSXEOLFYDOXH,QWKLVHYLGHQFHEDVHGIUDPHZRUN
LQYHVWPHQWVFDQEHEDVHGRQLGHQWL¿HGEHQFKPDUNV

$6(0///&RUH&RPSHWHQFHV
Presentations were given on enhancing
competence in a risk society, counselling
older adults for employability, providing
public internet access in rural Viet Nam,
implementing competence-based curriculum
LQ.RUHD$XVWUDOLDDQG1HZ=HDODQG
learning how to learn skills in Malaysia,
analytical competences vs. personal
positioning in Latvia and traditional concepts
of “study” and “learning” in Confucianism.



3UHVHQWDWLRQV,QWHUVHFWRUDO$SSURDFKHVWR/LIHORQJ/HDUQLQJ
Chair
Dr. Arne Carlsen, Danish School of
Education, Aarhus University

Presenters
Dr. Pham Hong Chuong, General Director, Institute of Ho Chi Minh and Party’s
Leaders, Ho Chi Minh Academy of Politics and Public Administration
=KRX0DQVKHQJ&KLQD1DWLRQDO&HQWUHIRU(GXFDWLRQ'HYHORSPHQW5HVHDUFK
Ministry of Education, China
0U$EGXO+DNHHP&RRUGLQDWRU$33($/81(6&2%DQJNRN
'U7KDL;XDQ'DR9LHW1DP1DWLRQDO,QVWLWXWHRI(GXFDWLRQDO6FLHQFH9LHW1DP
Dr. Nguyen Van Huy, Founder and Former Director of Viet Nam Museum of
Ethnology, Director of Centre for Research and Preservation of Vietnamese
+HULWDJHZLWK0V3KDP.LP1JDQ 06F
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7D%D+XQJ'LUHFWRU1DWLRQDO$JHQF\IRU6FLHQFHDQG7HFKQRORJ\,QIRUPDWLRQ
Ministry of Science and Technology, Vietnam
Nguyen Thi Thanh Mai, Head of Libraries Department, Ministry of Culture, Sports
and Tourism
3KDP+RQJ&KXRQJpresented a portrait of
Viet Nam’s Ho Chi Minh as a practitioner and
supporter of lifelong learning. Ho Chi Minh
viewed education as the foundation of both
personal freedom and national liberty. He was
DQDYLGOHDUQHUXSXQWLOKLVGHDWKDWDJH
and advocated the same for the Vietnamese
people. In the policies of the newly-liberated
Viet Nam, Ho Chi Minh strongly focused on
HGXFDWLRQWKHµHUDGLFDWLRQRIOLWHUDF\¶DQG
training courses for workers. He has been widely quoted on the topic of learning
throughout life, and Mr. Chuong argued that his campaigns to educate the masses
DUHDQHDUO\H[DPSOHRIDQDWWHPSWWREXLOGDOHDUQLQJVRFLHW\+HFRQFOXGHGE\
HPSKDVL]LQJWKDWPXFKRIZKDW+R&KL0LQKUHJDUGLQJOLIHORQJOHDUQLQJRIWKH
Vietnamese people is still relevant, especially in regard to LLL as a way to upgrade
and maintain global competitiveness of the workforce.
=KRX0DQVKHQJpresented on China’s
policy of enlarging higher education
participation. The Chinese Government and
people attach great importance to lifelong
learning due to China’s economic, political,
GHPRJUDSKLFDQGFXOWXUDOFRQWH[WV&XOWXUDOO\
speaking, China has a long tradition
of respecting education, due in part to
&RQIXFLDQSKLORVRSKLFDOLQÀXHQFH3URIHVVRU
=KRXZHQWRQWRGHVFULEHWKHSUHVHQW
situation with higher education institutions in China, numbers of both governmental
and non-governmental institutions, quality control systems, sources of revenue, the
relationship between public education and the market economy and challenges to
HQODUJLQJKLJKHUHGXFDWLRQSDUWLFLSDWLRQZLWKLQDOLIHORQJOHDUQLQJSHUVSHFWLYH:KLOH
China’s higher education institutions are lifelong learning-oriented, reform is needed
WRPHHW&KLQD¶VJRDORIIRUPLQJDOHDUQLQJVRFLHW\E\LQZKLFKHYHU\FLWL]HQLV
committed to learning and pursuing lifelong learning.
In his presentation,$EGXO+DNHHP highlighted various modes through which lifelong
OHDUQLQJWDNHVSODFHVIRFXVLQJRQFRPPXQLW\OHDUQLQJFHQWHUV &/&V DVDV\VWHP
that provides non-formal learning opportunities to individual’s throughout the lifecycle.
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9LHW1DPKDVPRUHWKDQ&/&VDQG
this impressive network should be the focus
of LLL programmes. Mr. Hakeem closed by
advocating for additional assessments of
CLC capacities in Viet Nam, further training
of CLC facilitators and the development of a
systematic community database that would
FRQWDLQLQIRUPDWLRQRQORFDOH[SHUWLVHDQG
resources, demographics and location of
services.
7KDL7KL;XDQ'DR discussed how holistic
development of learning in Viet Nam
would require leveraging CLCs so learning
opportunities would be provided to people
living in the country’s remote areas. CLCs
function as the center of a community’s
lifelong learning system and are were people
can attend classes, thematic sessions,
WUDLQLQJVH[FKDQJHQHZLQIRUPDWLRQDQG
have discussions. They also serve as
information and counseling centers. Although these CLCs are found everywhere
in the country the proportion of local people attending CLCs is still low (a reported
 DQGDFFRUGLQJWRXQRI¿FLDODVVHVVPHQWVRQO\DERXWRI&/&VRSHUDWH
effectively. Mr. Dao concluded by noting that CLCs could be improved by diversifying
WKHLUOHDUQLQJFRQWHQWWR¿WGLVFUHWHJURXSVZLWKLQDFRPPXQLW\
In their presentation, 1JX\HQ9DQ+X\DQG
3KDP.LP1JDQ discussed Viet Nam’s
tangible and intangible heritage as an
important learning resources for its people,
especially among the younger generation.
This wealth of knowledge, however, has
yet to be fully taken advantage of, and
this is due in part to lack of a tradition in
Vietnamese culture for visiting museums
and historic heritage sites. Visitors tend
to treat museums and other cultural spaces as imperfectly appreciated wonders
and spectacles, or as arenas in which to meet personal needs and to use them as
sites of prayer and ritual in the case of pagodas or temples. Mr. Huy and Mrs. Ngan
closed by recommending that incentives be put in place to encourage a shift toward
a new understanding of museums, and heritage, as sources of knowledge and
understanding about Vietnamese and global culture and history.

Vietnam Forum
Lifelong Learning - Building a Learning Society

19

SUMMARY OF FORUM PROCEEDINGS

7D%D+XQJ discussed the important
role technology would play in advancing
Viet Nam’s educational system to meet
international standards and become
globally competitive. In order to achieve
this goal, Viet Nam’s has given its schools
access to a Digital Library on Science and
Technology and conducted local trainings
RQWKHXWLOL]DWLRQRIWKLVV\VWHP6XSSRUWHG
E\YDULRXVORFDODQGQDWLRQDORUJDQL]DWLRQV
VXFKDVWKH)HGHUDWLRQRI:RPHQ<RXWK$VVRFLDWLRQ)DUPHUV¶$VVRFLDWLRQDQGWKH
Veterans’ Association, this system encourages information access at all levels.
1JX\HQ7KL7KDQK0DLpresented a
snapshot of the Viet Nam’s library system,
citing strengths, weaknesses, opportunities
DQGWKUHDWV7RGDWHWKHUHDUHSURYLQFLDO
OHYHOOLEUDULHVGLVWULFWOHYHOOLEUDULHV
DQGVRPHFRPPXQHOHYHOOLEUDULHV
as well as the National Library of Viet Nam.
Recently, the quality of library service has
EHHQHQKDQFHGWKURXJKPRGHUQL]DWLRQRIWKH
infrastructure, provision of new equipment
and modes of operations and enhancement of Information Communication
7HFKQRORJ\ ,&7 LQOLEUDU\RSHUDWLRQV
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In her closing speech, .DWKHULQH
0OOHU0DULQ Representative and
Head of UNESCO in Viet Nam, drew
attention to lifelong learning’s potential
application in poverty reduction and
social inclusion policies. She pledged
to work together with MOET and Vice
0LQLVWHU+LHQWRGH¿QHDVWUDWHJ\LQ
which lifelong learning interventions
ZRXOGGLUHFWO\EHQH¿WWKHFRXQWU\¶V
vulnerable and disadvantaged
populations. Ms. Müller-Marin
concluded by thanking her colleagues from the Government, ASEM LLL Hub,
academic institutions and the UN for their input and collaboration and by thanking her
staff for providing logistical support throughout the forum.
MOET Vice Minister 1JX\HQ9LQK+LHQ formally closed the forum with remarks
that celebrated three days of fruitful collaboration. Mr. Hien said that the forum had
SURYLGHGDFOHDUHUXQGHUVWDQGLQJRIWKHH[WHQWYDULHW\DQGSRWHQWLDORIOLIHORQJ
OHDUQLQJV\VWHPVDQGEURXJKWWKHFRXQWU\FORVHUWRLWVJRDORIµ%XLOGLQJD/HDUQLQJ
Society’. Additionally, the forum has strengthened collaboration between Viet Nam
and the Asian and European countries represented in the ASEM LLL Hub and
SURYLGHGRSSRUWXQLWLHVIRUIXWXUHDFDGHPLFSROLWLFDODQG¿QDQFLDOFRRSHUDWLRQ+H
concluded by re-stating MOET’s commitment to shaping a national strategy for LLL
and by thanking fellow organisers, presenters and attendees.
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.H\5HFRPPHQGDWLRQV

%DVHGRQLQSXWVIURPQDWLRQDODQGLQWHUQDWLRQDOH[SHUWVGXULQJWKHSOHQDU\VHVVLRQV
DQGSDUDOOHOVHPLQDUVWKH9LHW1DP¶VGUDIWµ%XLOGLQJD/HDUQLQJ6RFLHW\¶VWUDWHJ\WKH
1KD7UDQJDQG%DQJNRN$6(0FRQIHUHQFHVDQGWKH02(781(6&2
6LWXDWLRQ$QDO\VLVRI///LQ9LHW1DPWKH)RUXP2UJDQL]LQJ&RPPLWWHHSXWVIRUZDUG
the following recommendations:
1. Strengthen the lifelong learning research base in universities and
research institutes in the ASEM area, including their capacity for
LQWHUQDWLRQDOH[FKDQJHRILQIRUPDWLRQDQGDQDO\VLVLQRUGHUWRFRQWULEXWH
to evidence-based educational reform and innovation.
2. Shape an inter-departmental management mechanism to promote
EXLOGLQJOHDUQLQJVRFLHWLHVDQGLPSOHPHQWHIIHFWLYHDQGHI¿FLHQWOLIHORQJ
learning policies.
 &UHDWHQDWLRQDOTXDOL¿FDWLRQIUDPHZRUNVIRUDVVHVVPHQWUHFRJQLWLRQ
and validation of non-formal and informal learning, which in turn promote
lifelong learning. Develop and assure broad stakeholder acceptance of
new forms of recognition for adult learning of all kinds, in particular that
pursued through non-formal and informal education and training, in order
WRVWUHQJWKHQDQGH[WHQGWKHEHQH¿WVRIOHDUQLQJIRUWKRVHZKRHQJDJH
with it at all stages of life.
 3URPRWHDGXOWOHDUQHUV¶PRWLYDWLRQIRU///DQG¿QGZD\VWRORZHUWKH
EDUULHUVWRSDUWLFLSDWLRQDQGDOVRWRHQVXUHWKDWWKHFOHDUEHQH¿WVWR
OHDUQLQJDUHLGHQWL¿HG
5. Increase work-related learning, both employer responsibilities for
provision and employee possibilities for participation, and ensure that
both women and men participate in equal numbers.
 ([FKDQJHH[SHULHQFHDFURVVWKH$6(0FRXQWULHVLQEXLOGLQJOHDUQLQJ
entitlements, such as lifelong learning accounts, vouchers for lifelong
learning and academic credit banks system.
 3URPRWHJRRGSUDFWLFHVVXFKDVOHDUQLQJFLWLHVOHDUQLQJFRPPXQLWLHV
OHDUQLQJIHVWLYDOVHWFDQGVKDUHUHVHDUFK¿QGLQJVLQ///EHWZHHQ$6(0
countries through the coordination of ASEM LLL Hub in cooperation with
UNESCO and other international organisations.
 8VHLQIRUPDWLRQWHFKQRORJ\DVYHKLFOHIRUGHYHORSPHQW&RPSXWHUVDQG
related technologies offer the means to increase the reach and scope of
///GUDPDWLFDOO\DQGWRGRVRLQDZD\WKDWPDQ\SHRSOH¿QGOHDUQLQJ
interesting and enjoyable.
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9. Develop adult educator training programmes in the ASEM region and
redesign curriculum development to meet the needs of learners and the
demands of the knowledge economy.
6XSSRUWWKHHVWDEOLVKPHQWRIWKH6($0(25HJLRQDO&HQWUHIRU///LQ
9LHW1DPLQRUGHUWRLPSURYHWKHLQWHUDFWLRQDQGVFKRODUO\H[FKDQJHV
between Asia and Europe.
11. Strengthen the coordinating role of the ASEM LLL Hub to facilitate
cooperation between academic and political communities in the two
UHJLRQVLQRUGHUWRPD[LPL]HNQRZOHGJHDQGH[SHULHQFHDQGLQFUHDVH
impact on LLL systems in all 45 ASEM member countries.
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2SHQLQJVSHHFK
H.E. Deputy Prime Minister Nguyen Thien Nhan

Honored guests,
Dear delegates,
2QEHKDOIRIWKH9LHWQDPHVH*RYHUQPHQW,ZRXOGOLNHWRH[WHQGWR\RXKRQRUDEOH
UHSUHVHQWDWLYHVIURP$VLDQDQG(XURSHDQFRXQWULHVLQWHUQDWLRQDORUJDQL]DWLRQV
as well as all participants taking part in this forum, my warmest welcome and best
wishes for your good health and well-being in the coming New Year.
Ladies and Gentlemen,
In recent years, building a framework for lifelong learning has become an emerging
trend, a goal much sought after by many education systems all over the world.
* To know and to be, one must learn.
* To acquire a profession and secure a job, one must learn.
* To make oneself and others happy, one must learn.
* To contribute to the development of the country and of mankind, one must learn.
7KH9LHWQDPHVHKDYHIRUPDQ\JHQHUDWLRQVDWWDFKHGJUHDWLPSRUWDQFHWROHDUQLQJ±
it is considered a basic foundation for becoming a proper person free from the plight
RISRYHUW\³:LWKRXWWHDFKHURQHFDQQRWPDNHKLVZD\LQWKHZRUOG´JRHVWKHVD\LQJ
that our people have always honored. Right after regaining national independence
LQ$XJXVWZLWKRYHURIWKHSRSXODWLRQLOOLWHUDWH3UHVLGHQW+R&KL0LQK
advocated “eliminating the enemy of ignorance”, and launched a nation-wide
movement to combat illiteracy. He asserted that “an illiterate nation is a weak nation”
and believed that “learning is an unlimited realm”; “As the world moves unceasingly
forward” said Ho Chi Minh, “ those who fail to learn will fall behind”; “learning should
be lifelong.
,Q9LHW1DPUHXQL¿HGDVDZKROO\LQGHSHQGHQWFRXQWU\DIWHU\HDUVRI
VWUXJJOHIRUQDWLRQDOLQGHSHQGHQFH\HDUVODWHULWDWWDLQHGXQLYHUVDOL]DWLRQRI
SULPDU\HGXFDWLRQZKHQFRXQWU\¶VDQQXDO*'3SHUFDSLWDUHPDLQHGXQGHU86'
LQZHDFKLHYHGXQLYHUVDOL]DWLRQRIORZHUVHFRQGDU\HGXFDWLRQZKLOHRXUDQQXDO
*'3ZDV86'7KHSURSRUWLRQRIVWXGHQWVIRUHYHU\SHRSOHLVDQG
RYHURISHRSOHHQJDJHGLQKLJKHUHGXFDWLRQVWXG\DUHOHDUQHUVFXPZRUNHUV
7KHOLIHORQJOHDUQLQJFRQFHSWZDVIRUPDOO\LQVWLWXWLRQDOL]HGLQWKH/DZRQ(GXFDWLRQ
LQDQGDGXOWHGXFDWLRQDQGQRQIRUPDOHGXFDWLRQKDYHFRQWLQXHGWRJURZE\
OHDSVDQGERXQGV,QWKH3ULPH0LQLVWHURI9LHW1DPVLJQHGWKH'HFLVLRQ
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QXPEHUHG4Ĉ77JWRDSSURYHWKHVFKHPHRQ³%XLOGLQJD/HDUQLQJ6RFLHW\
LQWKHSHULRGRI´2QHRIWKHIXQGDPHQWDOJRDOVRIWKLVSURMHFWLV“… to
create good opportunities and favorable conditions for everybody at every stage of
life and at whatever level to pursue learning constantly, continually and throughout
his/her life at any time, any places and any grades of study; mobilizing the integrated
strength of the whole society in building up and promoting educations; every people,
every organization sharing the responsibility and the duty of studying and actively
participating in building up a learning society.”
In April of 2006, the National Congress of the Communist Party of Viet Nam
advocated “to gradually shift from the current education model toward an open one
– namely, the model of learning society with lifelong learning system, continuing,
equivalent and interdisciplinary learning forms; establishing and developing a
OHDUQLQJQHWZRUNZLWKÀH[LEOHVWXG\DQGSUDFWLFHPRGDOLWLHVPHHWLQJWKHFRQWLQXLQJ
and lifelong learning demands of the people, generating various possibilities and
opportunities for the learners, thus ensuring social equality in education.”
In the Vietnamese education network, there are two open universities -- Ha Noi Open
8QLYHUVLW\DQG+R&KL0LQK&LW\2SHQ8QLYHUVLW\±ZLWKGLVWDQFHSURJUDPVWKDWKDYH
HQJDJHGWRGDWHRYHUXQGHUJUDGXDWHVDFFRXQWLQJIRURIWKHWRWDO
students in the country.
,QDGGLWLRQWRQDWLRQDOHGXFDWLRQLQVWLWXWLRQVWKHUHDUHDWSUHVHQWFRPPXQLW\
OHDUQLQJFHQWHUVPDQDJHGE\DXWKRULWLHVDWWKHFRPPXQDOOHYHOFRYHULQJRI
the communes in the country.
,Q9LHW1DPWKHUHH[LVWVDQDWLRQZLGHQHWZRUNIRUOHDUQLQJSURPRWLRQZKLFKKDVLWV
roots in the commune-based units that together form provincial learning promotion
FKDSWHUVZKLFKLQGXHFRXUVHHOHFWD1DWLRQDO([HFXWLYH&RPPLWWHHRI/HDUQLQJ
3URPRWLRQZKLFKPRELOL]HVRYHUPLOOLRQVRIPHPEHUVLQFOXGLQJIRUPHUWHDFKHUVDQG
political and social workers who are dedicated to promoting the cause of learning for all
age-groups. Each year, on the 2nd of October, we celebrate Learning Promotion Day.
3UHVHQWO\/LIHORQJ/HDUQLQJLQ9LHW1DPLVEDVHGRQ¿YHSLOODUV)RUPDO(GXFDWLRQ
Vocational Education, Distance Education, Continuing Education Centers and
&RPPXQLW\/HDUQLQJ&HQWHUV6WLOOZHUHFRJQL]HWKDW///RSSRUWXQLWLHVDUHFXUUHQWO\
available to only a very small proportion of the population and that there are
limitations in terms of learning quality and outcomes.
:LWKWKLVDZDUHQHVV9LHW1DPHDUQHVWO\VRXJKWWRKRVWDQGFRRUJDQL]HWRJHWKHU
with ASEM and UNESCO Ha Noi this Lifelong Learning Forum in order to further
clarify the concept and the role of lifelong learning in the process of building a
learning society and developing national and regional LLL strategies; to share good
SUDFWLFHVDQGH[SHULHQFHVLQLPSOHPHQWLQJ///VWUDWHJLHVDPRQJWKH$6(0QDWLRQV
to create an open space for sharing research, identifying new ideas, developing
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OHJLVODWLYHRUJDQL]DWLRQDODQG¿QDQFLDOIUDPHZRUNVDPRQJWKH$6(0VWDWHVDVZHOO
as between the countries of our two regions; to encourage academic co-operation
in LLL study between and among the ASEM universities and enhance research
FDSDFLW\DQGEURDGHQSHUVSHFWLYHVIRU$6(0UHVHDUFKHUVLQWKH///¿HOGWRLGHQWLI\
WKHFXUUHQWVLWXDWLRQ ZLWKLQDSSURSULDWHSROLWLFDOVRFLDODQGFXOWXUDOFRQWH[WVDQG
the advantages as well as the obstacles for LLL development in order to bring about
LLL opportunities for all; to strengthen linkages between and among researchers and
politicians of the two regions with a view to developing future policies and enhancing
LLL programs and activities.
Today, in the Capital City of Hanoi, UNESCO’s City for Peace of 1999, the Viet Nam
)RUXPRQ/LIHORQJ/HDUQLQJZHOFRPHVPRUHWKDQGLVWLQJXLVKHGSDUWLFLSDQWV
-- ladies and gentlemen representing nations across Asia and Europe -- to this
assembly with the common aim of building and improving the LLL network.
The Viet Nam Forum for Lifelong Learning takes place at a time when our country
is actively preparing for the 11th National Congress of the Communist Party of Viet
Nam. One of the educational development guidelines which contributes to achieving
WKHJRDORIQDWLRQDODGYDQFHPHQWLVVSHFL¿HGLQWKHGRFXPHQWGUDIWWREHVXEPLWWHG
to the Congress: “Education and formation has the mission of raising the people’s
LQWHOOHFWXDOVWDQGDUGVFXOWLYDWLQJWKHWDOHQWVPDNLQJVLJQL¿FDQWFRQWULEXWLRQVWR
building the Vietnamese culture. To develop education and formation, together with
the development of science and technology, top the national policies; investment in
education and formation is an investment for development. To comprehensively and
vigorously renovate the education and formation system to meet the development
requirements of the society; enhancing the service’s quality according to the
orientation of standardization, modernization, socialization and effectively serving
the cause of building and safeguarding the Fatherland. Vigorously promote the
building of a learning society, generating opportunities and conditions of
lifelong learning for all and every citizen.”
At the same time, Viet Nam is preparing a strategy of education development for
WKHSHULRGRIDQGDVFKHPHRQEXLOGLQJDOHDUQLQJVRFLHW\LQWKHSHULRG
RILQZKLFK///LVFRQVLGHUHGDVERWKDJRDODQGDPHDVXUHIRUEXLOGLQJ
a learning society. One of the important criteria maintained by our country is: “… to
ensure necessary conditions to facilitate all people of all age-groups, at all levels to
pursue learning constantly and throughout their lives so as to contribute to raising the
intellectual standards of the people and the capacity of the citizens, enhancing the
quality of our human resources as well as that of the individual lives, of the families
and of the society as a whole.”
:HVHHWKLV)RUXPDVDQH[FHOOHQWRSSRUWXQLW\IRU9LHW1DPWROHDUQDQGWRVKDUH
H[SHULHQFHVZLWKRXUSDUWQHUFRXQWULHVZLWKWKHYLHZRIEXLOGLQJDQGIXUWKHULPSURYLQJ
our LLL system.
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I hope that this forum will contribute to Viet Nam and the other nations represented
here today discovering solutions appropriate to attaining the goal of developing LLL
systems and building learning societies.
In this spirit, I declare the opening of the Viet Nam Forum: Lifelong Learning -p
%XLOGLQJD/HDUQLQJ6RFLHW\
On behalf of the Vietnamese Prime Minister, I am honored to thank ASEM and
UNESCO Ha Noi for their valuable contributions in terms of ideas and essential
VXSSRUWWRWKHRUJDQL]DWLRQRIWKLVHYHQW,ZRXOGOLNHWRFRQYH\WRWKHKRQRUDEOH
UHSUHVHQWDWLYHVDQGDPEDVVDGRUVRIWKHSDUWLFLSDWLQJFRXQWULHVWR+LV([FHOOHQF\
0U*ZDQJ-R.LP'LUHFWRURIWKH81(6&25HJLRQDO%XUHDXIRU(GXFDWLRQLQ$VLD
DQGWKH3DFL¿FWR0DGDP.DWKHULQH0OOHU0DULQ81(6&25HSUHVHQWDWLYHWR9LHW
Nam, to Dr. Arne Carlsen, Chairman of the ASEM LLL Hub, to all our distinguished
international and national guests, my best wishes for your good health and
happiness.

Thank you very much!
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5HPDUNV
Katherine Müller-Marin
+HDGRI2I¿FHDQG5HSUHVHQWDWLYH81(6&29LHW1DP

$ZDUPZHOFRPHWR+D1RL±WKHWKRXVDQG\HDUROG&LW\IRU3HDFH7KDQN\RXIRU
being here today, for dedicating your time and for sharing your knowledge. Some of
\RXKDYHWUDYHOOHGDFURVVFRQWLQHQWVDQGWLPH]RQHVWREHKHUH,WLVZRQGHUIXOWR
VHHVXFKDGLYHUVHJURXSRIH[SHUWVDQGLQVWLWXWLRQVJDWKHUHGKHUHWRGLVFXVVDQG
support the strengthening of lifelong learning and the building of a learning society in
Viet Nam.
,ZRXOGOLNHWREHJLQE\H[SUHVVLQJP\VLQFHUHDSSUHFLDWLRQDQGJUDWLWXGHWRKLV
([FHOOHQF\'HSXW\3ULPH0LQLVWHU1JX\HQ7KLHQ1KDQIRUEHLQJKHUHZLWKXV
today to share his thoughts and guidance. Your support and commitment has been
LQVWUXPHQWDOLQRUJDQL]LQJWKLV)RUXP
Viet Nam has a rich and diverse culture that promotes talent, scholarship and
VWXG\2QHRIWKHPDQ\ZHOONQRZQH[DPSOHVLVWKH9DQ0LHX7HPSOHRI/LWHUDWXUH
Throughout this country’s history, study and reading promotion activities have
ÀRXULVKHGLQIDPLOLHVFODQVDQGYLOODJHVDFURVVWKHQDWLRQ
Today, Viet Nam stands proud of its socio-economic achievements over the last two
decades. These achievements have been matched, if not surpassed, by progress
in both formal and non-formal education. Primary education enrolment has been
XQLYHUVDOL]HGDQGVHFRQGDU\HGXFDWLRQLVQHDULQJXQLYHUVDOOHYHOV2YHUWKHQH[W
WHQ\HDUV9LHW1DPDLPVWRVLJQL¿FDQWO\LPSURYHWKHTXDOLW\RIKXPDQUHVRXUFHV
in all sectors so that it may claim a well trained workforce among its competitive
advantages in the region.
:LWKWKHVHDFKLHYHPHQWVKDYHFRPHQHZFKDOOHQJHV$VDPLGGOHLQFRPHFRXQWU\
Viet Nam will require higher levels of knowledge, skill and competency from its
population. Such improvement demands the continued availability of learning
opportunities, programmes and incentives throughout an individual’s lifetime - in
other words, it demands lifelong learning, the topic of this Forum.
Vietnamese culture and tradition has long held learning in high regard and this
can be harnessed and developed into a modern concept of lifelong learning that
LVUHOHYDQWWRDOOOHDUQHUVDQGLQVWLWXWLRQV,QWKLVFRQFHSWOHDUQLQJRFFXUVIURPµWKH
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cradle to the grave’ and involves other sectors such as health, employment, media,
transport and agriculture in addition to the education and training sectors. It is equally
important to clarify the inter-sectoral linkages while clarifying the concept.
This Forum comes at a most opportune moment for Viet Nam as the Strategy for
%XLOGLQJD/HDUQLQJ6RFLHW\±LVFXUUHQWO\EHLQJGHYHORSHG,DPFRQ¿GHQW
WKDWWKHVKDULQJRINQRZOHGJHDQGH[SHULHQFHEHWZHHQ9LHWQDPHVHDQGLQWHUQDWLRQDO
H[SHUWVZLOOSURYLGHULFKLQSXWWRWKLVVWUDWHJ\
As an active member of the One UN Family in Viet Nam it is an honor and privilege
for UNESCO to work with the Government, the Ministry of Education and Training,
GLVWLQJXLVKHGPHPEHUVRIWKH1DWLRQDO6WHHULQJ&RPPLWWHHRQ%XLOGLQJD/HDUQLQJ
Society, the ASEM Education and Research Hub for Lifelong Learning, mass
RUJDQL]DWLRQVDQGWKH1DWLRQDO&RPPLVVLRQIRU81(6&2LQ9LHW1DPLQRUJDQL]LQJ
this Forum. I would also like to acknowledge the support of the United Nations
Country Team.
Following the Forum, we will continue to work with the Ministry of Education and
7UDLQLQJWRVXSSRUWLQVWLWXWLRQDOL]DWLRQDQGSURPRWLRQRI/LIHORQJ/HDUQLQJLQ9LHW
Nam. In this regard, UNESCO Viet Nam is very pleased to have the strong support
IURPWKH81(6&25HJLRQDO%XUHDXIRU(GXFDWLRQ
Once again I would like to welcome you all to Ha Noi and wish you a happy and
KHDOWK\VWD\LQWKLVFLW\ZLWK\HDUVRIKHULWDJH

Thank you.
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'D\ 3UHVHQWDWLRQV0RUQLQJ3OHQDU\6HVVLRQ³///5HVHDUFK5HVXOWV
DQG3UDFWLFHV´RQ7XHVGD\'HFHPEHU
&KDLUHGE\'U*ZDQJ-R.LP'LUHFWRU81(6&25HJLRQDO
%XUHDXIRU(GXFDWLRQLQ$VLDDQGWKH3DFL¿FLQ%DQJNRN
'D\ 3UHVHQWDWLRQVLQ0RUQLQJ3OHQDU\6HVVLRQ³,QWHUVHFWRUDO
$SSURDFKHVWR/LIHORQJ/HDUQLQJ´RQ:HGQHVGD\'HFHPEHU

&KDLUHGE\'U$UQH&DUOVHQ'DQLVK6FKRRORI(GXFDWLRQ
$DUKXV8QLYHUVLW\&KDLUPDQRI$6(0///+XE

KEYNOTES

'D\3UHVHQWDWLRQVLQ3OHQDU\6HVVLRQRQ'HFHPEHU
$FWXDOVWDWXVDQGYLVLRQE\RIOLIHORQJOHDUQLQJ±%XLOGLQJD
OHDUQLQJVRFLHW\LQ9LHW1DP
H.E. Vice Minister Nguyen Vinh Hien
Turning to the 21st century, in light of rapid development of science and technology,
especially information technology, bio-technology, high energy material and new
energy technology, a knowledge-based economy has been taking an increasingly
important position in the process of socio-economic development. Thus, demands for
the labour market in the world are undergoing profound changes in terms of quantity,
quality, composition and structure.
7RQRWODJEHKLQGKXPDQEHLQJV±VXEMHFWVRIWKHGHYHORSPHQW±PXVWEH
always equipped with new knowledge and skills to meet growing requirements for
development. To this end, there must be an open education model in place: learning
society and lifelong learning. For each person, the learning process occurs from
FUDGOHWRJUDYHLQWZRIRUPVIRUPDOOHDUQLQJDQGFRQWLQXLQJOHDUQLQJ QRQIRUPDO RQ
the voluntary basis, self-consciousness and pursuing learning in all stages of life.
Thanks to LLL, each person can enhance his or her ability to adapt, integrate and
develop personality traits. Given the magnitude of disadvantaged groups such as
JLUOVZRPHQHWKQLFPLQRULWLHV/HDUQLQJ6RFLHW\DQG///DUHRIPDMRUVLJQL¿FDQFH
to creating opportunities, motivations for them to learn to update knowledge, skills
for improving productivity, increasing income, and raising living quality, transforming
personal and social status, contributing to the growing equality and progress.
Thus, building a learning society is an essential foundation for education
development both now and in the future, of which generating lifelong learning
RSSRUWXQLWLHVLVSKLORVRSK\DQGVROXWLRQDVZHOODVDQHQGWRZDUGVIXOO¿OLQJWKHFDXVH
RIHGXFDWLRQ$FFRUGLQJO\DQHGXFDWLRQV\VWHPPXVWEHEXLOWVXFKWKDWDQ\FLWL]HQ
KDYLQJDOHDUQLQJQHHGLVDEOHWR¿QGVWLPXODWLQJRSSRUWXQLWLHVWKDWDUHDSSURSULDWH
with conditions and circumstances in different time and space.
Therefore, building a learning society and creating LLL opportunities are an
indispensable trend and an objective of the era of education in the world. The Asia3DFL¿F(FRQRPLF&RRSHUDWLRQ $3(& FRQYHQHGLQWKH$SULO*6XPPLWLQ
-XO\FDOOVIRUFRXQWULHVWREXLOGOHDUQLQJVRFLHWLHVZLWKLQSHUVSHFWLYHWRZDUGV
education for all and LLL.
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,
$FWXDOVWDWXVRIOLIHORQJOHDUQLQJDQGEXLOGLQJDOHDUQLQJ
VRFLHW\LQ9LHW1DP
In Viet Nam, the idea of LLL was mentioned by the President Ho Chi Minh shortly
after the country won its independence. He said: “I have only one supreme desire
that is how our country could be totally independent, its people are totally free and
every fellow compatriot is well fed, dressed and educated.” President Ho Chi Minh
also clearly stated: “Learning is a task that must be continued throughout the life;”
³/HDUQLQJLQVFKRROVWKURXJKWH[WERRNVDQGPDWHULDOVOHDUQLQJIURPHDFKRWKHUDQG
learning from the people, without which it would be a major shortcoming;” “The world
is constantly progressing, one would lag behind if he or she is not learning.”
To follow up the idea of President Ho Chi Minh, over the past years, the Party
and Government of Viet Nam have issued a wide variety of initiatives and policy
JXLGHOLQHVWRFRQ¿UPWKHSRVLWLRQUROHDQGQHFHVVLW\RIHGXFDWLRQIRUDOO///DQG
building a learning society.
2Q0D\WKH3ULPH0LQLVWHUGHFLGHGRQDSSURYLQJWKH6FKHPHRQ%XLOGLQJD
/HDUQLQJ6RFLHW\LQWKHSHULRGZLWKDQRYHUDOOFULWHULRQ
Creating opportunities and favourable conditions for everyone of all ages, at all
educational levels to learn continuously throughout their life in any place, any time
DQGDQ\OHDUQLQJOHYHOPRELOL]LQJV\QHUJLHVIURPWKHHQWLUHVRFLHW\WRWDNHSDUWLQ
EXLOGLQJDQGGHYHORSLQJWKHQDWLRQDOHGXFDWLRQHYHU\LQGLYLGXDODQGRUJDQL]DWLRQ
has responsibility and obligation in learning and actively participating in building a
learning society.
To make the whole country a learning society, there must be a parallel, equivalent
and interconnected system of the two integral elements of the national education
system: Formal education and Continuing education, of which formal education lays
WKHLQLWLDOVROLGIRXQGDWLRQVDQGFRQWLQXLQJHGXFDWLRQZKLFKGHOLYHUVÀH[LEOHOHDUQLQJ
programs to meet LLL and continuing learning needs of all people, which will become
an increasingly important component.
In view of this philosophy, over the past years, education has developed on the basis
of building a learning society in Viet Nam and the country has been taking the right
track in the overall trend and achieved positive and encouraging achievements. The
education institutions receive more and more investments both in terms of teaching
workforce and infrastructural conditions.
7RGDWHSURYLQFHVFLWLHV  KDYHDFKLHYHGULJKWDJHSULPDU\HGXFDWLRQ
XQLYHUVDOL]DWLRQVWDQGDUGVSURYLQFHVFLWLHV  UHDFKHGVWDQGDUGVRIORZHU
VHFRQGDU\HGXFDWLRQXQLYHUVDOL]DWLRQ7KHDYHUDJH\HDUVRIVFKRROLQJIRUSHRSOH
DJHGRURYHUDUH7KHJDSEHWZHHQPHQDQGZRPHQLVLQFUHDVLQJO\QDUURZHG
%DVLFDOO\RXUFRXQWU\KDVDFKLHYHGJHQGHUHTXDOLW\LQHGXFDWLRQ
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$FKLHYHPHQWVRIWKH9LHWQDPHVHHGXFDWLRQV\VWHPKDYHFRQ¿UPHGWKHGHFLVLYHUROH
of education in raising people’s intelligence, training human resources and nourishing
talented people for the country. Thanks to this, Viet Nam’s Human Development
,QGH[ +', KDVVHHQVLJQL¿FDQWLPSURYHPHQWPDNLQJODUJHFRQWULEXWLRQVWRWKH
socio-economic development, maintaining political security and creating conditions
IRUWKHFRXQWU\WRFRQ¿GHQWO\SDUWLFLSDWHLQWKHLQWHUQDWLRQDOLQWHJUDWLRQSURFHVV



%DVLFDFKLHYHPHQWV



,QUHVSHFWRIIRUPDOHGXFDWLRQ

D 3UHVFKRROHGXFDWLRQ'HVSLWHPDQ\GLI¿FXOWLHVDQGLQDGHTXDF\RYHUWKH
SDVW\HDUVSUHVFKRROHGXFDWLRQKDVPDGHUHPDUNDEOHVKLIWVDVIROORZV
-

The infrastructure system continues to be strengthened and developed with
KXQGUHGVRIVFKRROVRSHQLQJDQQXDOO\7RGDWHQDWLRQZLGHWKHUHDUH
VFKRROV SXEOLFQRQSXEOLFVFKRROV 2IWKHVHWKHUHDUHSUH
VFKRROVWKDWKDYHEHHQUHFRJQL]HGRIWHDFKLQJQDWLRQDOVWDQGDUGV DFFRXQWLQJIRU
 



/RWVRIPHDVXUHVDLPLQJDWPRELOL]LQJVFKRRODJHFKLOGUHQWRVFKRROKDYHEHHQ
WDNHQHIIHFWLYHO\7KHWRWDOQXPEHURIHQUROOHGFKLOGUHQLVPRUHWKDQPLOOLRQRI
ZKRPNLQGHUJDUWHQDJHGFKLOGUHQDFFRXQWIRUFUqFKH7KHQXPEHU
RINLQGHUJDUWHQ¿YH\HDUROGVLQVFKRROLVJUHDWHUWKDQPLOOLRQDFFRXQWLQJ
IRUULJKWDJHFKLOGUHQDQGFKLOGUHQUHFHLYLQJVHPLERDUGLQJFDUH
at school. The proportion of malnourished children out of in-school children
KDVUHGXFHGVLJQL¿FDQWO\SUHVHQWO\DWFUqFKHDJHGFKLOGUHQDQG
kindergarten-aged children.

E *HQHUDOHGXFDWLRQ
-

Primary education: Over the past years, the school and class system has
EHHQGHYHORSHGDQGH[SDQGHGWRFRPPXQHVDQGYLOODJHVFRQWULEXWLQJWR
improving conditions for children in school, especially those in geographically
GLVDGYDQWDJHGFLUFXPVWDQFHV1DWLRQZLGHWKHUHDUHSULPDU\VFKRROV DQ
DYHUDJHRIVFKRROVSHUFRPPXQH &XUUHQWO\WKHZKROHFRXQWU\KDV
SULPDU\VFKRROVWKDWDFKLHYHGQDWLRQDOVWDQGDUGV DFFRXQWLQJIRU 
Schools have made great efforts in closely collaborating with families, agencies
DQGVRFLDORUJDQL]DWLRQVWRPRELOL]HDQGPDLQWDLQVFKRRODJHFKLOGUHQ,QWKH
VFKRRO\HDUWKHZKROHFRXQWU\KDVPRUHWKDQPLOOLRQSULPDU\
VWXGHQWVDQLQFUHDVHRIIURPWKHSUHYLRXV\HDURIZKLFKWKHSURSRUWLRQRI
VL[\HDUROGVHQUROOHGLQWKH¿UVWJUDGHLV7KHHQUROPHQWUDWHRIHWKQLF
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/RZHU6HFRQGDU\(GXFDWLRQ7KHVFKRRODQGFODVVV\VWHPKDVEHHQH[SDQGHG
at the commune level, including the more disadvantaged areas. Currently, the
ZKROHFRXQWU\KDVORZHUVHFRQGDU\VFKRROVDQLQFUHDVHRIVFKRROV
 IURPSUHYLRXV\HDURIZKLFKVFKRROVKDYHUHDFKHGQDWLRQDO
VWDQGDUGV  %HVLGHVFXUUHQWO\QDWLRQZLGHWKHUHDUHPL[HGSULPDU\
ORZHUVHFRQGDU\VFKRROVPL[HGORZHUXSSHUVFKRROVWKDWDUHDOVRKRPHWR
lower secondary students.



7KHSURSRUWLRQRIVFKRRODJHGFKLOGUHQPRELOL]DWLRQLVKLJKHULQWKHIROORZLQJ\HDU
FRPSDUHGWRWKHSUHYLRXV\HDU,QWKHVFKRRO\HDUWKHUHDUHPRUH
WKDQPLOOLLRQVWXGHQWVDJHG DFFRXQWLQJIRU DQLQFUHDVHRI
FRPSDUHGWRWKHSUHYLRXV\HDUZKHQWKHFRUUHFWDJHHQUROPHQWUDWHZDV


-

Upper Secondary Education: In recent years, the network of upper secondary
schools rapidly develops in district areas. Currently, the whole country has 2,242
upper secondary schools, with an average 3.3 schools per district; there are 191
VFKRROVUHDFKLQJQDWLRQDOVWDQGDUGV DFFRXQWLQJIRU ,QWKHVFKRRO\HDU
WKHUHZHUHPRUHWKDQPLOOLRQVWXGHQWV

KEYNOTES

minority children is increasingly improving. The primary completion rate increases
RQDQDQQXDOEDVLV RYHUDIWHU¿YHVFKRRO\HDUV DQGUHDFKHVLQWKH
VFKRRO\HDU7KHGURSRXWUDWHWHQGVWRGHFOLQHRYHUVFKRRO\HDUV

F  3URIHVVLRQDOHGXFDWLRQ the network of professional secondary education
LQVWLWXWLRQVKDVFRYHUHGDOOSURYLQFHVRIWKHFRXQWU\&XUUHQWO\WKHUHDUH
professional secondary schools and hundreds of colleges and universities
offering professional education. The professional structure is increasingly
H[SDQGHGWRZDUGVPHHWLQJVRFLDOWUDLQLQJQHHGV7KHDQQXDOHQUROPHQWVL]HKDV
VLJQL¿FDQWO\LQFUHDVHG LQWKHUHZHUHVWXGHQWVEXWLQWKHUH
DUHXSWRVWXGHQWV 
G  +LJKHUHGXFDWLRQ the system of universities and colleges has rapidly
GHYHORSHG,QWKHVFKRRO\HDUWKHZKROHFRXQWU\KDVFROOHJHV
SXEOLF DQGXQLYHUVLWLHV SXEOLF 7KHHQUROPHQWVL]HKDVJURZQ
RYHUWLPHDQGWKHUHDUHFXUUHQWO\PRUHWKDQPLOOLRQVWXGHQWVUHDFKLQJ
students per ten thousand people.



,QUHVSHFWRIFRQWLQXLQJHGXFDWLRQ

The network of CE institutions has been consolidated and developed in a diverse
ZD\ÀH[LEOHDQGLQOLQHZLWKWKHUHTXLUHPHQWVRIVRFLRHFRQRPLFGHYHORSPHQWRIWKH
FRXQWU\7RGDWHWKHZKROHFRXQWU\KDVSURYLQFHOHYHO&(&VGLVWULFWOHYHO
&(&V DFFRXQWLQJIRUGLVWULFWV &/&V RUFRPPXQHV 
IRUHLJQODQJXDJHDQG,7FHQWUHVXQLYHUVLWLHVRIIHUGLVWDQFHOHDUQLQJSURJUDPV
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Several universities, colleges and professional secondary schools have faculties,
departments, committees or divisions in charge of continuing education (under the
ZRUNSODFHOHDUQLQJPRGH 
7KHVL]HDQGTXDQWLW\RIOHDUQHUVRI&(SURJUDPVDUHPDLQWDLQHGLQODUJHQXPEHUV
Annually, at CE institutions there are tens of thousands of people attending illiteracy
eradication and post-literacy courses; hundreds of thousands of people attending
supplementary upper secondary courses; hundreds of thousands getting initial or
refresher training in CE programs in foreign languages, IT; millions of turns of people
attending thematic courses to update knowledge, skills, and technology transfer and
hundreds of thousands of people attending short-term vocational training courses.
In addition, each year, there are tens of thousands of learners attending workplace
learning and distance learning programs at tertiary level.
,QWKHVFKRRO\HDUWKHZKROHFRXQWU\KDGSHRSOHDWWHQGLQJ
OLWHUDF\SURJUDPVDWWHQGLQJSRVWOLWHUDF\SURJUDPVUDLVLQJOLWHUDF\UDWHVRI
SHRSOHDJHGWROHDUQHUVRIVXSSOHPHQWDU\ORZHUVHFRQGDU\
HGXFDWLRQOHDUQHUVRIVXSSOHPHQWDU\XSSHUVHFRQGDU\HGXFDWLRQ
SHRSOHJHWWLQJ,7WUDLQLQJDQGFHUWL¿FDWHVSHRSOHJHWWLQJIRUHLJQODQJXDJH
WUDLQLQJDQGFHUWL¿FDWHVSHRSOHDWWHQGLQJGLVWDQFHOHDUQLQJSURJUDPVPRUH
than 13.9 million turns of people attending thematic courses to update knowledge
and skills on technology transfer; 312,949 people attending short-term vocational
training courses.
Apart from efforts made in the education sector, over the past years, various
PLQLVWULHVDQGVHFWRUVDQGVRFLDORUJDQL]DWLRQVLQDOOSURYLQFHVDQGFLWLHVDFURVV
the country have closely collaborated with one another to create the best possible
conditions for investing in quality assurance facilities and education system
development, meeting growing learning needs of the people.
-

The Ministry of Agriculture and Rural Development has developed and
LPSOHPHQWHGWKHIROORZLQJSURJUDPVHQFRXUDJLQJDJULFXOWXUHIRUHVWU\¿VKHU\
SURYLGLQJNQRZOHGJHXSGDWLQJLQIRUPDWLRQUHOHYDQWWRDJULFXOWXUHIRUHVWU\¿VKHU\
activities aiming at helping farmers to enrich right on their land;

-

The Ministry of Health has put in place many projects on community healthcare,
GLVHDVHSUHYHQWLRQDQGFRQWUROWKURXJKPDVVPHGLDDQGOHDÀHWVZKLFKKDYH
yielded positive results, contributing to raising community health;

 7KH0LQLVWU\RI&XOWXUH6SRUWVDQG7RXULVPKDVRUJDQL]HGWKHIROORZLQJ
programs: Journey to Heritages, Towards the Fatherland... aiming at providing
people of different classes with understanding of cultural and historical values
of the nation and further insights into neighbouring countries in the region and
international friends.
 7KH0LQLVWU\RI/DERXU:DU,QYDOLGVDQG6RFLDO$IIDLUVLVHPSRZHUHGWRPDQDJH
the secondary, vocational training schools; and in collaboration with other
ministries and sectors to deliver short-term vocational training for rural labourers
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-

The Ministry of Transport has implemented educational activities and programs
ZLWKUHJDUGWRWUDI¿FVDIHW\

-

The Ministry of Home Affairs has collaborated with other ministries and sectors
to set up refresher training programs on managerial and professional work for
RI¿FLDOVRIPLQLVWULHVDQGVHFWRUVDVZHOODVORFDOLWLHV

-

The Voice of Viet Nam and Viet Nam Television have collaborated with ministries
and sectors to set up broadcasting programs aiming at meeting learning needs in
the interest of raising understanding of the people.

-

Viet Nam Fatherland Front has integrated the illiteracy eradication and building a
OHDUQLQJVRFLHW\FRQWHQWVLQWRWKHFDPSDLJQµµ$OOSHRSOHXQLWHGIRUEXLOGLQJFXOWXUDO
lives.”

-

The Viet Nam Learning Promotion Association have put in place many solutions
to support learning conditions for disadvantaged groups, commend and reward
those having outstanding academic achievements, and launch the campaign
µµ6WXGLRXV)DPLO\6WXGLRXV&ODQ´³/HDUQLQJ3URPRWLRQ&RPPXQHV:DUGV´HWF
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aiming at supporting the transformation of agricultural structure, developing social
welfare.

 7KH<RXWK8QLRQ:RPHQ¶V8QLRQ)DUPHUV¶$VVRFLDWLRQHWFKDYHSDUWLFLSDWHGLQ
PRELOL]LQJWKHLUPHPEHUVZLWKLQDJHIUDPHZRUNVWRDWWHQGWKHOHDUQLQJFRXUVHV
Ladies and gentlemen!
:HDUHSOHDVHGWRVHHWKHVHDFKLHYHPHQWVEXWLQRUGHUIRUWKHHGXFDWLRQV\VWHPWR
keep pace with the era, we need to seriously look at shortcomings, weaknesses and
obstacles during the development of the national education system towards lifelong
OHDUQLQJ±EXLOGLQJDOHDUQLQJVRFLHW\
*

Firstly:$ZDUHQHVVDPRQJDSDUWRIFDGUHVDQGSHRSOHRIVLJQL¿FDQFHDQG
usefulness of LLL is still limited.

*

Secondly: The legislation for education is yet to be comprehensive and
V\QFKURQL]HGDQGKDYHQRWPHWUHTXLUHPHQWVRIUHQRYDWLRQRI6WDWH
management on education and training, especially legal documents relating to
investment, regime and policies for continuing education.

*

Thirdly: Although the education institution network has rapidly developed, in
more socio-economically disadvantaged and remote regions, infrastructure and
equipment are of poor quality and outdated.

*

Fourthly: The managing staff are limited in terms of capacity, and they are not
really active in accessing new approaches in line with the development of the
society and requirements of the cause of education and training. The teaching
workforce is inadequate in quantity in more socio-economically disadvantaged
and remote regions and limited in pedagogical capacity that impede the
improvement of educational quality.
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*

Fifthly: Program contents and learning materials for continuing education are
yet to be rich or appropriate with the ever-diverse learning needs of the people
and with characteristics matching each type of learner. The teaching, testing and
assessment methods are still backward and slow to renovate.

 6L[WKO\ The management of quality of educational activities, especially that of
continuing education has yet to meet the requirements of promoting efforts of
teachers, learners and education institutions.
*

,,

Seventhly: The cooperation mechanism between agencies, sectors and
RUJDQL]DWLRQVLQWHUPVRISURPRWLQJ///DQGEXLOGLQJDOHDUQLQJVRFLHW\LV
LQVXI¿FLHQWLQHIIHFWLYHDQGORRVH

2ULHQWDWLRQIRUEXLOGLQJDOHDUQLQJVRFLHW\LQWKHSHULRGRI

Grasping the trend of the era in terms of education development, following objectives
of socio-economic development of the country, building on achievements after 5
\HDUVRILPSOHPHQWLQJWKH6FKHPH³%XLOGLQJD/HDUQLQJVRFLHW\LQWKHSHULRGRI
´9LHW1DPFRQWLQXHVWREXLOGDOHDUQLQJVRFLHW\LQWKHSHULRGRI
ZLWKWKHIROORZLQJEDVLFFULWHULRQHQVXULQJQHFHVVDU\FRQGLWLRQVDLPLQJDW
creating favourable conditions for all people of all ages and education levels to learn
continuously, throughout life, contributing to increasing intelligence and capacity of
FLWL]HQVLQFUHDVLQJTXDOLW\RIKXPDQUHVRXUFHVRIOLYLQJVWDQGDUGVRIWKHVHOIIDPLO\
and society. Of these, LLL is considered as both a means and a solution for building
a learning society.
In view of this criterion, the perception of learning in a learning society must be
H[SDQGHGZLWKDGHHSDFFHVVWRWKH³¿YHSLOODUV´RIOHDUQLQJ³/HDUQLQJWRNQRZ
learning to do, learning to be, learning to live together, and learning to care for the
planet” Thus, besides general education, one will have to learn other knowledge,
skills to work to create, to be a human being, to live better, to adapt to the changes
RIWKHVRFLHW\DQGWKHUHIRUHOHDUQLQJRQO\LQVFKRROLVQRWVXI¿FLHQWEXWRQH
has to learn out of school or in the workplace, learn by oneself, learn through
mass media, libraries and museums. In a learning society, all agencies, unions,
VRFLDORUJDQL]DWLRQVDQGHFRQRPLFRUJDQL]DWLRQVKDYHDUHVSRQVLELOLW\WRSURYLGH
educational opportunities. To this end, in the coming time, we need to implement the
following core tasks:
 6WUHQJWKHQLQJDZDUHQHVVUDLVLQJRQSXUSRVHVLJQL¿FDQFHDQGWKHUROHRI
building a learning society, raising awareness in the entire society of usefulness
and advantages of LLL; Establishing in students the passion to learn, building the
culture of LLL and self-learning capacity right from when students are in general
VFKRRO2UJDQL]LQJORWVRIDFWLYLWLHVDLPLQJDWHQFRXUDJLQJWKHVSLULWRIOHDUQLQJ
such as “Lifelong learning festivals” on an annual basis in localities, building
OHDUQLQJSURYLQFHVFLWLHVGLVWULFWVDQGFRPPXQHV
 )LQDOL]LQJWKHOHJDOGRFXPHQWVDLPLQJDWHVWDEOLVKLQJPHFKDQLVPVSROLFLHV
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UHJXODWLRQVRQUHVSRQVLELOLWLHVDQGULJKWVRIRUJDQL]DWLRQVLQGLYLGXDOVLQ///±
building a learning society; developing a set of criteria for recognition of quality
and allowing for the transfer between formal education and continuing education
to meet the diverse needs of learners.
,PSOHPHQWLQJ¿YH\HDUROGSUHVFKRROHGXFDWLRQXQLYHUVDOL]DWLRQFRQVROLGDWLQJ
and increasing quality of universalisation of primary education and illiteracy
HUDGLFDWLRQXQLYHUVDOL]DWLRQRIORZHUVHFRQGDU\HGXFDWLRQLPSOHPHQWLQJ
XQLYHUVDOL]DWLRQRIVHFRQGDU\HGXFDWLRQLQPRUHDGYDQWDJHGUHJLRQVUHQRYDWLQJ
general curriculum; strengthening vocational training, tertiary education to meet
VRFLHW\¶VQHHGV ERWKLQWHUPVRITXDQWLW\VWUXFWXUHDQGTXDOLW\RIWUDLQLQJ 
UHDOL]LQJWKHREMHFWLYHVRIWKH'HFDGHRI(GXFDWLRQIRU$OO
4. Consolidating and developing the network of education institutions in general,
especially the CE and LLL system.
 &RQWLQXLQJWRHVWDEOLVK&(&V&/&VZKHUHWKH\KDYHQRWH[LVWHGJUDGXDOO\
¿QDOL]LQJWKHRUJDQL]DWLRQDQGRSHUDWLQJPRGHORIWKHVHFHQWUHV
-

Increasing investment into infrastructure and teaching equipment for
education institutions, especially the continuing education institutions;

-

Increasing capacity for managing and teaching staff and facilitators in
continuing education to meet requirements of building the LLL system;

5. Raising roles and responsibilities of ministries and sectors, unions and social
RUJDQL]DWLRQVEXVLQHVVHVWRHIIHFWLYHO\SDUWLFLSDWHLQEXLOGLQJDOHDUQLQJVRFLHW\
from central to grassroots level to establish the long-term and continuing
HGXFDWLRQLQVWLWXWLRQVIRUDOOFLWL]HQVXQGHUWKHPRWWR³OHDUQLQJZKDWLVUHTXLUHG´
 &RQVROLGDWLQJDQG¿QDOL]LQJWKHRUJDQL]DWLRQRI/HDUQLQJ3URPRWLRQ$VVRFLDWLRQV
at different levels aiming at strengthening learning promotion and talent
promotion activities, and building a learning society.
 6WUHQJWKHQLQJLQWHUQDWLRQDOFRRSHUDWLRQVHOHFWLQJDQGDSSO\LQJHIIHFWLYH
models from advanced countries; strengthening research cooperation with
RWKHUFRXQWULHVDQGLQWHUQDWLRQDORUJDQL]DWLRQVLQOHDUQLQJVRFLHW\HVSHFLDOO\WKH
WKHRU\RIDGXOWHGXFDWLRQDJHSV\FKRORJ\DVZHOODVH[SHULHQFHVLQGHYHORSLQJ
curriculum, learning materials and assessment methods of learning quality, etc.
In order to implement the aforementioned tasks, other than efforts by ourselves, we
welcome and look forward to support and assistance in all aspects from international
RUJDQL]DWLRQVFRXQWULHVLQWKHUHJLRQDQGWKHZRUOGHVSHFLDOO\PRUHH[SHULHQFHG
countries, to help Viet Nam achieve more successes in the process of building a
learning society.
Thank you very much.
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*OREDOSHUVSHFWLYHVLQOLIHORQJOHDUQLQJDQGOHVVRQVIRUSROLF\
PDNHUV
9LHW1DP)RUXPRQ/LIHORQJ/HDUQLQJ%XLOGLQJD/HDUQLQJ6RFLHW\
Gwang-Jo Kim



,QWURGXFWLRQ

In the era of globalisation, the world has changed its trends of job requirements,
professional skills, opportunity, employment period, education and training. It is essential
to address the necessity to adapt the system of lifelong learning to respond the current
trends. This article points out an emergent global perspective in lifelong learning with a
concern of solutions for policy makers, including Viet Nam, in order to achieve the goal of
OLIHORQJOHDUQLQJHIIHFWLYHO\7KHDUWLFOHLVGLYLGHGLQWR¿YHVHFWLRQVDVIROORZV
7KH¿UVWVHFWLRQSURYLGHVDUHDOLVWLFEDFNJURXQGRIWKHQRWDEOHJOREDOWUHQGVDV
one of the important factors of new approaches and policies in education for better
understanding of changes in education, in particular, lifelong learning.
The second section demonstrates another factor to the changing trend, educational
reality. The problems are raised to illustrate the need to reform educational policies,
especially in developing countries.
The third section shows the education responses to a changing world towards a
V\VWHPRIOLIHORQJOHDUQLQJ7KH¿UVWSDUWRIWKLVVHFWLRQVWDWHGWKHQHFHVVLW\WRUHWKLQN
of education and training by introducing new approaches, and the second part points
out possible methods to implement such approaches through building a system of
lifelong learning.
7KHIRXUWKVHFWLRQUHSUHVHQWVWKHUHVSRQVHIURP81(6&2DVDOHDGLQJVSHFLDOL]HG
DJHQF\ZLWKHGXFDWLRQDOJRDOVDVZHOODVLWVVLJQL¿FDQWUROHVLQOLIHORQJOHDUQLQJ7KLV
VHFWLRQDOVRDGGUHVVHVWKHFRQWULEXWLRQRIWKH81(6&2LQ$VLDDQG3DFL¿FUHJLRQWR
HGXFDWLRQLQUHJLRQDOFRQWH[W
)LQDOO\WKHODVWVHFWLRQVSHFL¿FDOO\IRFXVHVRQ9LHW1DP7KHUHFRPPHQGDWLRQVDUH
given from the UNESCO’s perspective to the Ministry of Education, Viet Nam in order
to achieve the goal of lifelong learning.



1RWDEOHJOREDOWUHQGV

7KHJOREDOHFRQRP\LVFKDQJLQJLWVSKDVHE\PRYLQJWRZDUGVXUEDQL]DWLRQVHUYLFH
sector and knowledge-based economy along with information and communication
WHFKQRORJ\ ,&7 DQGHQYLURQPHQWDOFRQFHUQV7RVXUYLYHWKHVLWXDWLRQRIWKHODERXU
market in this era, higher education could be the best solution for salary workers. In
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WKLVVHFWLRQLWLVLQGLVSHQVDEOHWR¿UVWO\DGGUHVVWKHFXUUHQWWUHQGRIWKHZRUOGDVD
general background that has great impact on lifelong learning.
'XHWRUDSLGXUEDQL]DWLRQHVSHFLDOO\LQGHYHORSLQJFRXQWULHVSHUFHQWRIWKH
world’s population lives in cities. At the same time, especially in more developed
UHJLRQVZH¿QGDJHLQJVRFLHWLHV,QPLOOLRQSHRSOHZHUHDJHG\HDUV
RUROGHUZLWKWKHQXPEHUH[SHFWHGWRUHDFKELOOLRQE\+DOIRIWKHPOLYHLQ
$VLD0RELOLW\LVDOVRDQLVVXH,QPLOOLRQSHRSOHDUHLQWHUQDWLRQDOPLJUDQWV
ZKLFKLVDSHUFHQWLQFUHDVHIURP,Q(XURSHDQFRXQWULHVH[SHFWWR
KRVWWUHQGWRXUEDQL]DWLRQDQGPLJUDWLRQWHOOVXVWKDWDJULFXOWXUHDQGLQGXVWU\ODERXU
forces are decreasing while that of the service sector is increasing rapidly. Globally
it is observed that there is a steady increase in the need for educated professionals.
In the case of Viet Nam, employment in agriculture is 51.9 percent. However, its
contribution to GDP is only 21.3 percent. On the other hand, employment in services
DQGLQGXVWU\ SHUFHQWDQGSHUFHQWUHVSHFWLYHO\ FRQWULEXWHPXFKPRUHWR
*'3 SHUFHQWDQGSHUFHQWUHVSHFWLYHO\ 
Globally, in knowledge-based economies, the application of knowledge has been
gradually replacing the capital, raw materials and labour as the main means of
production. From the viewpoint of education as an investment, enrolment in higher
education is highly correlated with national labour productivity. Earnings increase
with age and level of education. Those with a higher education get the best jobs and
salaries. According to the OECD, the rate of return for higher education per year is
DERXWSHUFHQWRQDYHUDJH
There are remarkable changes in job security and income gaps. The number of
working people in part-time jobs is increasing. Lifetime employment is disappearing
and the frequency of turnover is increasing. Moreover, the labour market has
EHFRPHPRUHELSRODUL]HG(PSOR\PHQWLQKLJKSD\LQJMREVDQGORZSD\LQJMREV
has increased, while employment in middle income jobs has decreased. This is
SDUWO\DWWULEXWHGWRWKHXVHRILQIRUPDWLRQDQGFRPPXQLFDWLRQWHFKQRORJ\ ,&7 LQWKH
workplace.
The number of cell phone subscriptions and internet users is increasing rapidly
DFURVVWKHJOREH'XULQJFHOOSKRQHVXEVFULSWLRQVLQFUHDVHGIURP
billion to 5.3 billion and internet users increased from 1 billion to 2.1 billion. Despite
WKLVUDSLGH[SDQVLRQZHIDFHDODUJHGLJLWDOGLYLGHDOORYHUWKHZRUOG
Globally, climate change has preyed upon the vulnerabilities of people especially
LQWKHODVWGHFDGH&\FORQHVÀRRGVGUDXJKWHDUWKTXDNHVDQGWVXQDPLVKDYH
YLFWLPL]HGPLOOLRQVRISHRSOHDQGFDXVHGKXJHGHVWUXFWLRQLQYLOODJHVDQGFLWLHV
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(GXFDWLRQDOUHDOLW\

Although the increasing number of children in schools tells us some achievements in
HGXFDWLRQLWGRHVQRWUHSUHVHQWWKHZKROHUHDOLW\5HDFKLQJWKHWDUJHWKDVQRW
always been smooth path. There are still many obstacles to the progress on Education
for All especially in developing countries, including Viet Nam as shown in this section.
The past decade has seen remarkable progress in many countries in getting more
FKLOGUHQHVSHFLDOO\JLUOVLQWRVFKRRO:RUOGZLGHWKHQXPEHURIFKLOGUHQRISULPDU\
VFKRRODJHZKRDUHRXWRIVFKRROKDVGHFOLQHGE\PLOOLRQ6RXWKDQG:HVW$VLD
KDYHDFKLHYHGUDSLGSURJUHVV DGHFOLQHRIPLOOLRQ +RZHYHUWKHSDVW¿YH\HDUV
have witnessed a marked slowdown in the rate of progress towards universal primary
HGXFDWLRQDQGLIWUHQGVIURPFRQWLQXHWKHWDUJHWZLOOEHPLVVHG
EHFDXVHWKHUHZLOOEHPRUHFKLOGUHQRXWRIVFKRROLQWKDQWKHUHDUHWRGD\
%HVLGHVWKLVWKHUHDUHVWLOOODUJHJDSVLQOHDUQLQJDFKLHYHPHQWEHWZHHQFRXQWULHV
particularly in low income nations. In South Asia, the enrolment ratio in secondary
HGXFDWLRQLVEHORZSHUFHQWDQGLQ6RXWK(DVW$VLDKLJKGURSRXWVDQGUHSHWLWLRQV
UHPDLQDKXJHFKDOOHQJH([FHSWLQDIHZ(DVW$VLDQFRXQWULHVWKHUHKDVEHHQOLWWOH
progress in higher or tertiary education whereas the gross enrolment ratio for tertiary
HGXFDWLRQLQ(XURSHDQG1RUWK$PHULFDVWDQGVDWDURXQGSHUFHQW3RYHUW\LVD
main factor. Out-of-school children in many countries come from poor households
and are far less likely than higher-income children to enrol. Poverty also reduces the
learning outcome of children since they often have to work at the same time.
In the case of Viet Nam, there are still problems of quality and equity in education.
7KHDYHUDJHQXPEHURI\HDUVRIHGXFDWLRQLVDERXW1HYHUWKHOHVVIRUHWKQLF
groups such as the Hmong, the number is only 1.5. Many minority groups not only in
Viet Nam face the same situation. Those with the least education are bound to get
the shorter time of education. This is the vicious circle that a lifelong education policy
ZLWKVXEVWDQWLDOKXPDQDQG¿QDQFLDOUHVRXUFHVPXVWDGGUHVV


(GXFDWLRQUHVSRQVHVWRDFKDQJLQJZRUOGWRZDUGVD
V\VWHPRIOLIHORQJOHDUQLQJ
Concerning global changes and educational realities, it cannot be argued that the
reform of the approaches and policies to education is necessary. Likewise, the
system of lifelong learning is needed to be adapted to current situations in order to
provide the effective learning methods and outcomes. The notion of key elements
RIWKHQHZDSSURDFKHVLV¿UVWO\GLVFXVVHGLQWKLVVHFWLRQ0RUHRYHUWRFRPSOHWHO\
put the picture into reality, the possible implementations of such policies through
building lifelong learning system is essential to be addressed in the second part of
this section as well.
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The four pillars of the UNESCO education policies require an important change
RIWKHHGXFDWLRQWRGD\LQPDQ\ZD\V5HWKLQNLQJLVWKHYHU\¿UVWVWHSIRUWKH
SURFHVV7KHUHIRUHLWLVVLJQL¿FDQWWRSRLQWRXWWKHRYHUDOOFKDUDFWHULVWLFVRIWKHQHZ
approaches and policies to education that should be considered, including a notable
trend in learning assessment.
There are a number of implications when considering global trends and education
realities. They suggest the need for a holistic approach to education and learning; a
new set of skills and competences; sector-wide approaches with capacity building for
EHWWHU¿QDQFLDODQGSURJUDPPHPDQDJHPHQWYDU\LQJGHJUHHVRIGHFHQWUDOL]DWLRQD
focus on quality and introduction of national assessments; and lifelong learning as a
QHFHVVLW\UDWKHUWKDQDOX[XU\
The approaches should start with inclusive policies that respond to the very
diverse circumstances of learners. Teaching must be improved as should school
management and governance.
,QDUHSRUWHQWLWOHG/HDUQLQJWKH7UHDVXUH:LWKLQZDVSUHVHQWHGE\WKH
,QWHUQDWLRQDO&RPPLVVLRQRQ(GXFDWLRQIRUWKH7ZHQW\¿UVW&HQWXU\FKDLUHGE\
Jacques Delors, in which the four pillars of education were highlighted: Learning
WRNQRZ/HDUQLQJWRGR IURPVNLOOWRFRPSHWHQFHWKHµGHPDWHULDOL]DWLRQ¶RIZRUN
DQGWKHULVHRIWKHVHUYLFHVHFWRUZRUNLQWKHLQIRUPDOHFRQRP\ /HDUQLQJWROLYH
together, learning to live with others (discovering others; working towards common
REMHFWLYHV DQG/HDUQLQJWREH7KHIRXUSLOODUVDUHIRXQGDWLRQVRIDOO81(6&2
education policies such as Education for All, Lifelong Learning and Life Skills.
There is also a notable trend in learning assessment. More countries have conducted
national assessments providing policy makers with systematic information to
evaluate learning outcomes based on criteria set forth by national education
DXWKRULWLHV,QWKHUHZHUHFRXQWULHVLQWKH$VLD3DFL¿FUHJLRQFRQGXFWLQJ
national assessments. More countries are concerned about the international
assessment schemes like PISA and TIMSS and participate in them.



%XLOGLQJDV\VWHPRIOLIHORQJOHDUQLQJ

There are many factors that each country should take into account when implements
the new educational approaches in order to establish the quality system of lifelong
learning. Changing role of teachers, methods to apply key competency and the use
RI,&7DUHLQWURGXFHGDVRQHRIWKHIRFDOSRLQWVWREHFRQVLGHUHG%HVLGHVTXDOLW\
control should be developed for the effective implementation of such lifelong learning
policy framework. In this regard, one of key issues like inadequate resource of
¿QDQFLQJVKRXOGDOVREHDGGUHVVHGDVDKLJKSULRULW\
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There has been a change in the roles of teachers. From controller of the learning
process to partners-in-learning, teachers can help their students conduct research,
apply knowledge and analyse data and information through a variety of new tools
and technologies which require new knowledge and skills making teachers lifelong
OHDUQHUVWRR7KHFKDUDFWHUL]DWLRQRIOLIHORQJOHDUQLQJLQZKLFKSHRSOHFDQIUHHO\
choose learning opportunities, learn at any time during their lives and receive proper
recognition for their learning achievements, requires a holistic vision as well as
sustained policy drive and commitment, genuine cooperation among all stakeholders
and clarity in roles.
Due to the diversity of lifelong learning, establishing the quality assurance system
PD\EHDOHQJWK\DQGFRPSOH[H[HUFLVH$PXOWLIDFHWHGDSSURDFKWRGHYHORSLQJDQG
DSSO\LQJTXDOLW\FULWHULDWRROVDQGDVVHVVPHQWPHWKRGVZLOOEHQHHGHG([DPSOHV
RINH\FRPSHWHQF\DUHOLWHUDF\QXPHUDF\VFLHQWL¿FOLWHUDF\SUREOHPVROYLQJDQG
information communication technology.
There are several alternatives for learning to become more available and less costly,
IRUH[DPSOHOHDUQLQJWKURXJK,&7VXFKDVPRELOHOHDUQLQJHOHDUQLQJDQGVRFLDO
networking learning. Learning can also be provided in non-formal and informal
settings such as community learning centres.
Multi-sectoral approaches to lifelong learning are increasing because of the
LQYROYHPHQWRI1*2VRU&62VDQGWKHSULYDWHVHFWRULQWKHSULYDWL]DWLRQRU
FRPPHUFLDOL]DWLRQRIFHUWDLQW\SHVRISURJUDPPHV,QFOXVLYHOHJLVODWLRQDQGHQDEOLQJ
environments for lifelong learning with incentives (guidance and counselling in
SDUWLFXODU DUHHVVHQWLDODVLVDQDWLRQDOOLIHORQJOHDUQLQJSROLF\IUDPHZRUNDQGSROLF\
FRRUGLQDWLRQ DUWLFXODWLRQEHWZHHQGLIIHUHQWW\SHVRIOHDUQLQJ 6WUDWHJ\GHYHORSPHQW
and assessment of the implementation of key policy objectives must be taken into
DFFRXQWIRUTXDOLW\FRQWURORUDVVXUDQFH DFFUHGLWDWLRQUHFRJQLWLRQDQGFHUWL¿FDWLRQRI
IRUPDORUQRQIRUPDORULQIRUPDOOHDUQLQJ 
To conclude this section, the national agency must develop policy and standards,
monitor and evaluate the quality of education programmes, and coordinate with other
sectors and ministries to achieve the goal of lifelong learning.
In most countries in Asia, the share of adult education or lifelong learning is less
than 3 percent of the government education budget. It is reasonable to raise the
VKDUHRIOLIHORQJOHDUQLQJIURPWRSHUFHQWRIWKHHGXFDWLRQEXGJHWE\
:KLOHJRYHUQPHQWVUHPDLQWKHPDLQIXQGLQJVRXUFHWKHSULYDWHVHFWRUFLYLOVRFLHW\
international donor agencies and individuals need to contribute substantially, while
LQQRYDWLYH¿QDQFLDORSWLRQVDOVRQHHGWREHH[SORUHG
7KHUHFRXOGEHYDULRXV¿QDQFLQJRSWLRQV,IUHVRXUFHPRELOL]DWLRQLVSXEOLF
GHFHQWUDOL]DWLRQRIUHYHQXHPRELOL]DWLRQFDQEHDQRSWLRQ,ILWLVSULYDWHLWFDQEH
done by cost recovery or cost sharing in secondary and tertiary education, school
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VHOI¿QDQFLQJLPSURYLQJHIIHFWLYHQHVVRUHI¿FLHQF\E\GHFHQWUDOL]DWLRQRIVHUYLFH
delivery, or improvement of equity by demand-side schemes and scholarships.

81(6&2¶VUHVSRQVH

UNESCO needs to play a key role to promote lifelong learning by supporting various
areas of education such as literacy, non-formal education and technical vocational
HGXFDWLRQDQGWUDLQLQJDVZHOODVIRUPDOHGXFDWLRQ,QDGGLWLRQLQWKH$VLD3DFL¿F
Region, UNESCO also enhances its effectiveness for quality education through the
collaborations with other international, regional and national organisations.
$VDVSHFLDOL]HGDJHQF\RIWKH81V\VWHP81(6&2FRQWULEXWHVWRWKHEXLOGLQJ
of peace, the alleviation of poverty, sustainable development and intercultural
dialogue through education, the sciences, culture, communication and information.
81(6&2SOD\VDQLPSRUWDQWUROHIRU(GXFDWLRQIRU$OO ()$ DQGLWV*OREDO$FWLRQ
3ODQ81(6&2LVDOVRWKHOHDGDJHQF\IRUWKH81/LWHUDF\'HFDGH  DQG
81'HFDGHRI(GXFDWLRQIRU6XVWDLQDEOH'HYHORSPHQW  FRYHULQJWKUHH
themes: literacy, teachers and skills development. It provides assistance in designing
FRKHVLYHDQGHIIHFWLYHVHFWRUZLGHSROLFLHVDQGSODQVZLWKVSHFLDOVXSSRUWWR
target countries that are at greatest risk. The priority region to be focused on during
LV$IULFD
EFA calls for the provision of quality education at all stages of the life cycle, from
HDUO\FKLOGKRRG *RDO WRSULPDU\VFKRRODJH *RDO WR\RXWKDQGDGXOWVNLOOVDQG
education (Goals 3 and 4 - the lifelong learning perspective of skills needed for coping
DQGPDQDJLQJRQH¶VHYHU\GD\OLIHDWGLIIHUHQWSKDVHVRIWKHOLIHF\FOH LQIRUPDODQG
QRQIRUPDOVHWWLQJV*RDOVDQGHQVXUHJHQGHUDQGVRFLDOHTXDOLW\LQWHUPVRIDFFHVV
to quality education. Hence the EFA goals call for lifelong education programmes which
IRFXVRQTXDQWLW\ ³DOO´ HTXDOLW\DQGTXDOLW\DFURVVGLIIHUHQWVWDJHVRIOLIH
UNESCO’s support to literacy, non-formal education and technical vocational
education and training are as follows; policy advocacy and awareness raising;
support to develop a national policy, curriculum and guidelines; capacity development
of government and NGO staff; promoting international and regional coordination and
information sharing; development of technical materials, manuals and guides; and
support to conduct assessment and research.
Economic development, social development and environment protection are
interdependent and mutually reinforcing components of sustainable development
with culture at the centre of all three elements. Education for Sustainable
Development is also the key agenda of UNESCO.
In order to support higher education and open or distance education, UNESCO
promotes international and regional coordination and information sharing facilitated
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ZLWK,&7DQGLWVFDSDFLW\GHYHORSPHQW5HFHQWO\WZRVLJQL¿FDQWLQWHUQDWLRQDO
FRQIHUHQFHVZHUHKHOGE\81(6&27KH81(6&2:RUOG&RQIHUHQFHRQ(DUO\
&KLOGKRRG&DUHDQG(GXFDWLRQ :&(&&( 0RVFRZ5XVVLDDQGWKHWK
,QWHUQDWLRQDO&RQIHUHQFHRQ$GXOW(GXFDWLRQ &21),17($9, %HOHP%UD]LO
7KHYLVLRQRIWKH81(6&2$VLDDQG3DFL¿F5HJLRQDO%XUHDXIRU(GXFDWLRQLV
“Quality education for an inclusive, innovative and sustainable knowledge society”
with a focus on: evidence-based advocacy for Education for All to reach the
unreached; beyond basic education to strengthen national capacity in evidencebased policy development, planning and management; and, knowledge sharing
and North-South-South Cooperation for Education for All and for sustainable
development.
,QDGGLWLRQWKH81(6&25HJLRQDO%XUHDXIRU(GXFDWLRQZLOOFROODERUDWHZLWKWKH
:RUOG%DQNRQ%HQFKPDUNLQJ(GXFDWLRQ6\VWHPVIRU5HVXOWV %(65 LQRUGHUWR¿OO
WKHNQRZOHGJHJDS SROLF\GDWDDQGLQIRUPDWLRQ WRLPSURYHWKHTXDOLW\RIHGXFDWLRQ
in member states. This will be done by designing an indicator framework and testing
it in East and South-East Asia, comparing policies and performance across countries,
and identifying how and why some systems or subsystems in some countries
perform better than others or improve over time. Collection and analysis of data
DQGLQIRUPDWLRQWRKHOSFRXQWULHVDSSO\¿QGLQJVWRLPSURYHWKHLUV\VWHPVDUHDOVR
necessary.
0RUHRYHUWKH81(6&25HJLRQDO%XUHDXIRU(GXFDWLRQKDVVWUHQJWKHQHGLQWHU
country collaboration for knowledge sharing and mutual learning, co-operated with
VXEUHJLRQDOHQWLWLHV HJ6($0(23DFL¿F,VODQGV)RUXP DQGPRELOLVHGH[SHUWLVH
from national institutes such as National Institute for Educational Policy Research
1,(5 DQG.RUHDQ(GXFDWLRQDO'HYHORSPHQW,QVWLWXWH .(', IRUUHJLRQDODFWLYLWLHV



,PSOLFDWLRQVIRU9LHW1DP

Appreciating the rapid progress in education development and the strong
commitments of the Government of Viet Nam, I would like to make several
recommendations for the Ministry of Education, Viet Nam, in order to achieve the
goal of lifelong learning.
First of all, it is recommended to set a holistic, lifelong learning vision and goals.
Under the vision and goals, the governments and private sectors will effectively
collaborate to deliver. Second, in order to reduce socio economic gaps in the
country, we need to address equity and quality in an inclusive legal and policy
IUDPHZRUNIRUOLIHORQJOHDUQLQJ7KHFRXQW\QHHGVWRDFFRPPRGDWHDQGXWLOL]HWKH
diversity in human resource and to align education systems around learners’ needs
RULQFHQWLYHV,QRUGHUWRSURYLGHFLWL]HQVZLWKYDULRXVOHDUQLQJRSSRUWXQLWLHVLWLV
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also recommended to coordinate policy for stronger links between formal, nonIRUPDODQGLQIRUPDOOHDUQLQJDQGWRHPSKDVL]HWKHUHOHYDQFHRUTXDOLW\DWWKHFRUH
of government interventions. Inter-country collaboration would be very effective for
FDSDFLW\GHYHORSPHQW HJ$6($1RU6($0(2 DQGHQVXUHVXVWDLQDELOLW\LQSXEOLF
awareness and leadership.

5HIHUHQFHV
%HQDYRW$DQG7DQQHU(  0DSSLQJQDWLRQDOOHDUQLQJDVVHVVPHQWVLQWKH
ZRUOG%DFNJURXQGSDSHUIRU()$*OREDO0RQLWRULQJ5HSRUW
(6&$3  6WDWLVWLFDO<HDUERRN2QOLQHDYDLODEOHDWKWWSZZZXQHVFDS
RUJVWDWGDWDV\E(6&$36<%SGI!
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GHIDXOWBHQDVS["WDELG !
*RRVHWDO  -RE3RODUL]DWLRQLQ(XURSH2QOLQHDYDLODEOHDWKWWSZZZ
FHGHIRSHXURSDHXGRZQORDGPDQDJHUDVS["LG  ODQJ HQ!
+HFNPDQ-DQG&XQKD)  ,QYHVWLQJLQRXU<RXQJ3HRSOH8QLYHUVLW\RI
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GDXWRUGDWDDXWOHYPXUQ
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RHFGRUJGDWDRHFGSGI!
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813RSXODWLRQ'LYLVLRQ  7UHQGVLQ,QWHUQDWLRQDO0LJUDQW6WRFN2QOLQH
DYDLODEOHDWKWWSZZZXQRUJHVDSRSXODWLRQPLJUDWLRQ81B0LJ6WRFNBSGI!
81(3*5,'$UHQGDO  :RUOGSRSXODWLRQGHYHORSPHQW2QOLQHDYDLODEOHDW
KWWSPDSVJULGDQRJRJUDSKLFZRUOGBSRSXODWLRQBGHYHORSPHQW!
81(6&2  ()$*OREDO0RQLWRULQJ5HSRUW3DULV)UDQFH
8QLYHUVLW\RI0HOERXUQH$VVHVVPHQW 7HDFKLQJRIVW&HQWXU\6NLOOV2QOLQH
DYDLODEOHDWKWWSDWFVRUJGHIDXOWDVS[!
:RUOG%DQN:RUOG'HYHORSPHQW,QGLFDWRUV'%2QOLQHDYDLODEOHDWKWWSGDWD
ZRUOGEDQNRUJGDWDFDWDORJZRUOGGHYHORSPHQWLQGLFDWRUV!

Author
*ZDQJ-R.LPLV'LUHFWRUDW81(6&2%DQJNRN81(6&2$VLDDQG3DFL¿F5HJLRQDO
%XUHDXIRU(GXFDWLRQ7KDLODQG(PDLOJMNLP#XQHVFRRUJ
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9LHW1DP¶VLQLWLDWLYHRQHVWDEOLVKLQJD6($0(25HJLRQDO&HQWUH
IRU/LIHORQJ/HDUQLQJLQ9LHW1DP
3URIHVVRU1JX\HQ/RF

$EVWUDFW
This paper aims to introduce the latest commitment of Viet Nam in promoting the
GHYHORSPHQWRIOLIHORQJOHDUQLQJWKURXJKDYDULHW\RIVSHFL¿FDFWLRQVLQFOXGLQJ
notably the proposed establishment of the SEAMEO Regional Center for Lifelong
/HDUQLQJ 6($0(2&(/// 7KHSDSHUDQDO\]HVWKHQRWLRQRI///LQDUHJLRQDODQG
global perspective, in Asia and Southeast Asia, as well as in Viet Nam and points out
the factors that promote the establishment of a regional center on LLL. Furthermore,
the paper provides insights into the main features of SEAMEO CELLL, including its
aims, focus areas, activities, structure, funding and location. Finally the paper points
RXWWKHQH[WVWHSVWRWDNHWRVXFFHVVIXOO\LPSOHPHQWWKLVSURMHFWLQWKHFRPLQJ\HDUV
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/LIHORQJOHDUQLQJLQ5HJLRDODQG*OREDO3HUVSHFWLYH

Today, many developed countries are reshaping their human resource development
VWUDWHJLHVLQUHVSRQVHWRQHZFKDOOHQJHVLQWKHJOREDOL]HGNQRZOHGJHHFRQRP\DQG
society by promoting lifelong learning systems as an essential national policy for
maintaining and increasing their regional and global competitive advantage. Lifelong
learning has become a predominant goal for international policy making and is
often advocated as a way to achieve socio-economic development and as a tool for
promoting the knowledge-based society. Lifelong learning is the guiding principle
for educational strategies laid down by the European Commission, OECD and
UNESCO, and is increasingly discussed as a framework for reforms at regional and
national levels as well as in the emerging economies all over the world.
7KHFRQFHSWRIOLIHORQJOHDUQLQJHPSKDVL]HVWKDWDOOFLWL]HQVVKDOOKDYHWKHSRVVLELOLW\
of continually developing their knowledge, skills and competences. Lifelong learning
KDVEHFRPHFHQWUDODVDFRQVHTXHQFHRIWKHJOREDOL]DWLRQSURFHVVDVZHOODVWKH
rapid changes in social life, work life, technology, and society. Today it is not enough
MXVWWROHDUQQHZVSHFL¿FVNLOOV\RXDOVRKDYHWROHDUQKRZWROHDUQLQRUGHUWREH
DEOHWRFRSHZLWKIXWXUHFKDOOHQJHV .LPS /LIHORQJOHDUQLQJKDVEHFRPH
a widespread and taken-for-granted concept. However, it is also an ambiguous
concept with different meanings: It is individual as well as institutional; it is a policy
as well as a practice; and it can be seen as a social movement or as a commodity
-DUYLVS 7KHUHH[LVWDQXPEHURIGLIIHUHQWXQGHUVWDQGLQJVRIOLIHORQJ
learning. It is, however, common to the idea of lifelong learning that it relates to
learning that continues throughout a person’s lifetime; and that the obtained skills,
knowledge and competences can be acquired through formal, non-formal or informal
PRGHVRIOHDUQLQJ .XPDUS 
The concepts of “lifelong learning”, “lifelong education”, and “learning society” have
a long history, also in many Asian countries, which have local traditions on nonformal and adult education. Many countries also have their own terminology on e.g.
school education, social education and family education, more or less equivalent
to the concepts of formal, non-formal and informal education. The notion of nonformal education in Southeast Asian Countries has been further developed through
81(6&2¶VSURMHFWRQ(GXFDWLRQ)RU$OOHPSKDVL]LQJDQHPDQFLSDWRU\DQGVRFLDO
DVSHFWRIHGXFDWLRQ +DQS 0DQ\FRXQWULHVSDUWLFXODUO\LQWKH$6($1
region, have made efforts to develop their lifelong learning policies. In Japan, Korea,
Hong Kong, China, Malaysia, the Philippines, Singapore, Thailand and Viet Nam,
lifelong learning has been promoted through legislation or through government
policies that have implied major changes to the education systems. In the ASEAN
&KDUWHUPHPEHUFRXQWULHVKDYHHPSKDVL]HGMRLQWHIIRUWV³WRGHYHORSKXPDQ
resources through closer cooperation in education and lifelong learning, and in
science and technology, for the empowerment of the peoples of ASEAN and for
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the strengthening of the ASEAN Community” (Chapter I, Article 1, ASEAN Charter
 7KHWK$6($16XPPLWDOVRUHDI¿UPHGWKHDERYHDUWLFOHDQG
stressed the role of the education sector, especially lifelong learning in the sociocultural pillar of the ASEAN.
6LQFHWKHVHVSHFLDOO\WKHGHYHORSHGFRXQWULHVEHJDQWRVXSSOHPHQWDGDSW
and reform their educational systems in parts or whole, based on lifelong education
principles. Meanwhile, many developing countries considered “lifelong education” to
some degree as an unattainable idea. Having had a high level of illiteracy, the main
task in many Asian countries had been to reduce illiteracy.
1RWXQWLOWKHODWHVDQGHDUO\VZKHQWKHOLWHUDF\UDWHUHDFKHG
did the idea of “lifelong learning” and “learning society” become gradually more
widespread in this region. This focus on lifelong learning developed especially after
WKHHFRQRPLFFULVLVDQGULVLQJXQHPSOR\PHQWLQ$VLDLQWKHODWHVZKLFKFUHDWHG
QHHGVIRUQHZSODQVIRUHGXFDWLRQDQGWUDLQLQJVRWKHH[FOXGHGZRUNHUVFRXOGUH
enter the labour market with skills that are needed in a more knowledge-oriented
HFRQRP\ +DQ 7KHFRQFHSWDQGOHYHORIGHYHORSPHQWRIOLIHORQJOHDUQLQJ
varies substantially from nation to nation, depending on each country’s needs and
socio-economic background, as well as the awareness of leaders and policy makers
LQDOOOHYHOV7KHGHYHORSPHQWRIOLIHORQJOHDUQLQJLQWKHUHJLRQFDQEHFDWHJRUL]HG
into three levels as follows:
Level 1 – Low: Countries with high illiteracy rate have focused on illiteracy eradication.
Lifelong learning is undertaken just in its initial level, where learners mainly focus
on learning minimum practical knowledge and skills needed for their life, such as
FLWL]HQVKLSKHDOWKFDUHK\JLHQHQXWULWLRQIDPLO\SODQQLQJYRFDWLRQDOWUDLQLQJEDVLF
livelihood skills, etc. Main target groups are illiterate children and adults.
Level 2 – Medium: Countries with higher literacy rate, but still with low educational
background and having several school drop-outs, have mainly paid attention to
maintaining and consolidating literacy skills, improving basic educational background
via supplemental educational courses and equivalency programs. Lifelong learning
has received more attention in these countries, but still focuses more on basic
HGXFDWLRQDOFRXUVHVWRJHWSURSHUTXDOL¿FDWLRQVDQG¿QGDMRE/LIHORQJOHDUQLQJ
mainly aims at raising income for living necessities rather than caring for quality
RIOLIHSHUVRQDOIXO¿OOPHQWRUHIIHFWLYHXVHRIOHLVXUHWLPH0DLQWDUJHWJURXSVRI
lifelong learning include children, youth, adults who used to be school drop-out and
people with low educational background. Lifelong learning in these countries is
understood in its narrow meaning, i.e. lifelong learning is supplemental learning of
basic education, or lifelong learning is similar to non-formal education. Consequently,
terms such as “educational supplement,” “equivalency education,” or “non-formal
education” are used more often than “lifelong learning.”
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Level 3 – Fair: For countries which already have achieved universal basic education,
literacy or educational supplement programs are no longer an issue of concern.
Lifelong learning therefore focuses on personal development, using leisure time,
improving knowledge on aesthetics, arts, music, cooking, etc. or on enhancing
professional background, working skills, learning a new vocation, etc. Target groups
include everyone with interest, regardless of age or background. In these countries,
IRUPVRIVHOIVWXG\WKURXJKYDULRXVPHGLDDUHFRPPRQ7KHRUJDQL]DWLRQRIVXFK
learning is frequently performed by companies and enterprises, and the learners
often have to pay tuition fees. Lifelong learning is understood in its broad meaning
which encompasses all learning from cradle to grave, including formal, non-formal
and sometimes even informal education.
7KHIRUPDOQRQIRUPDODQGLQIRUPDOPRGHVRIOHDUQLQJKDYHEHHQGH¿QHGE\WKH
European Commission as follows:


³)RUPDOOHDUQLQJWDNHVSODFHLQHGXFDWLRQDQGWUDLQLQJLQVWLWXWLRQVOHDGLQJWR
UHFRJQL]HGGLSORPDVDQGTXDOL¿FDWLRQV´



³1RQIRUPDOOHDUQLQJWDNHVSODFHDORQJVLGHWKHPDLQVWUHDPV\VWHPVRIHGXFDWLRQ
DQGWUDLQLQJDQGGRHVQRWW\SLFDOO\OHDGWRIRUPDOLVHGFHUWL¿FDWHV1RQIRUPDO
learning may be provided in the workplace and through the activities of civil
society organisations and groups (such as in youth organisations, trades unions
DQGSROLWLFDOSDUWLHV ,WFDQDOVREHSURYLGHGWKURXJKRUJDQLVDWLRQVRUVHUYLFHV
that have been set up to complement formal systems (such as arts, music and
VSRUWVFODVVHVRUSULYDWHWXWRULQJWRSUHSDUHIRUH[DPLQDWLRQV ´



³,QIRUPDOOHDUQLQJLVDQDWXUDODFFRPSDQLPHQWWRHYHU\GD\OLIH8QOLNHIRUPDODQG
non-formal learning, informal learning is not necessarily intentional learning, and
so may well not be recognised even by individuals themselves as contributing to
WKHLUNQRZOHGJHDQGVNLOOV´ (XURSHDQ&RPPLVVLRQ ´

,QDQ$VLDQFRQWH[WQRQIRUPDOHGXFDWLRQPD\EHXQGHUVWRRGGLIIHUHQWIURPWKLV
GH¿QLWLRQ6XSSOHPHQWDU\DGXOWHGXFDWLRQWKDWLVOHDGLQJWRIRUPDOTXDOL¿FDWLRQVEXWWKDW
PD\EHRUJDQL]HGDVSDUWWLPHHGXFDWLRQLVRIWHQUHFRJQL]HGDVQRQIRUPDOHGXFDWLRQ


/LIHORQJOHDUQLQJLQ9LHW1DPDQGLWVSDUWLFLSDWLRQLQ
/LIHORQJ/HDUQLQJ3URPRWLRQ
At present, Viet Nam is integrating deeper into the global economy, the process of
LQGXVWULDOL]DWLRQPRGHUQL]DWLRQDQGGHYHORSPHQWRINQRZOHGJHEDVHGHFRQRP\
In order to respond to this rapid development, lifelong learning is indispensable for
HYHU\FLWL]HQWRDGDSWZLWKFKDQJHVLQZRUNDQGOLIHLIWKH\ZDQWWRZRUNWREHDQG
to live together in the 21st Century. Also, lifelong learning becomes important in
assisting to avoid relapsing into illiteracy.
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Viet Nam is committed to the rights of lifelong learning for everyone. Lifelong
learning in Viet Nam has a relatively long history, with a high priority given during the
ODVW\HDUV'XULQJKLVWLPH3UHVLGHQW+R&KL0LQKKDGPDQ\IDPRXVPHVVDJHV
to encourage lifelong learning, such as “Learning is endless. Lifelong Learning
helps us grow up, the more we grow up, the more we need to learn.” In Viet Nam,
ZKHUHHGXFDWLRQLVJLYHQWKH¿UVWQDWLRQDOSULRULW\WKHUHLVDIDYRXUDEOHSROLF\RQ
education in general and lifelong learning in particular. Lifelong learning and nonIRUPDOHGXFDWLRQZHUHLQVWLWXWLRQDOL]HGLQWKH&RQVWLWXWLRQRI65RI9LHW1DP  
LQWKH(GXFDWLRQ/DZ  DQGLQPDQ\LPSRUWDQWOHJDOGRFXPHQWVRIWKH
9LHWQDPHVH*RYHUQPHQW7KH&RQVWLWXWLRQRI65RI9LHW1DP  KDVDI¿UPHG
WKDW³/HDUQLQJLVDULJKWDQGGXW\RIHYHU\FLWL]HQ(YHU\FLWL]HQUHJDUGOHVVRI
ethnic origin, religious belonging, beliefs, gender, family background, social status
or economic conditions has an equal right of access to learning opportunities”.
$UWLFOHRIWKH(GXFDWLRQ/DZ  KDVDI¿UPHGWKDW³1RQIRUPDOHGXFDWLRQLV
responsible to help people to learn while they work, to learn through their life to
enrich their personality, to improve their educational levels, their professional skills,
WRLPSURYHTXDOLW\RIWKHLUOLIHWRKHOSWKHPWR¿QGDQGWRFUHDWHMREVE\WKHPVHOYHV
DQGWRDGDSWWRQHZFRQWH[WV7KHJRYHUQPHQWZLOOPDNHDSROLF\RQGHYHORSPHQWRI
non-formal education to provide Education for All and to build a Learning Society.”
7KH$VLD(XURSH0HHWLQJ $6(0 /LIHORQJ/HDUQLQJ&RQIHUHQFHKHOGLQ9LHW1DP
LQ2FWREHUSURSRVHG$6($1(GXFDWLRQ0LQLVWHUVWRLQFOXGHOLIHORQJOHDUQLQJ
as an item on the agenda at ASEAN Summits and to raise common concerns and
voice at the regional level. The conference recommended that Viet Nam set up a
lifelong learning centre for the region that would serve as a bridge to the European
community. The ASEM Lifelong Learning Conference furthermore pointed out the
lack of quantitative and qualitative research in lifelong learning, the lack of a legal
framework and the weak coordination at national and regional levels in the ASEAN
UHJLRQ7KHFRQIHUHQFHLGHQWL¿HGREYLRXVEHQH¿WVWRHVWDEOLVKD/LIHORQJ/HDUQLQJ
Research Centre in the ASEAN region to create a network of research institutes and
H[SHUWVWKDWZLOOFRQWULEXWHWRWKHLPSURYHPHQWRINQRZOHGJHSURGXFWLRQVWDWLVWLFV
collection and data analysis for research-based policy making and research-informed
practices. Due to the rich culture and different economic development in the Asian
FRXQWULHVOLIHORQJOHDUQLQJLQWKLVFRQWLQHQWLVYHU\FRPSOH[DQGGLYHUVH+RZHYHU
studies on lifelong learning in Asia, especially in ASEAN region, are still seldom
conducted and many research efforts in this area remain unconnected.


(VWDEOLVKPHQWRI6($0(25HJLRQDO&HQWUHIRU/LIHORQJ
/HDUQLQJLQ9LHWQDP
$WWKHWK6($0(2&RXQFLO&RQIHUHQFHLQ-DQXDU\LQ&HEXWKH3KLOLSSLQHV
WKHIXWXUHH[SDQVLRQRI6($0(2&HQWUHVDQGDUHDVRIVWXG\ZHUHUDLVHGDQG9LHW
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1DPKLJKOLJKWHGWKHQHHGIRUHVWDEOLVKLQJD6($0(25HJLRQDO&HQWUHVSHFLDOL]HG
LQOLIHORQJOHDUQLQJ7KH0LQLVWU\RI(GXFDWLRQDQG7UDLQLQJ 02(7 RI9LHW1DP
presented a concept paper on establishing the SEAMEO Regional Centre for
/LIHORQJ/HDUQLQJDQGH[SUHVVHGLWVZLOOLQJQHVVWRWDNHWKHLQLWLDWLYHWRHVWDEOLVKDQG
host the proposed centre. The Council acknowledged the concept paper presented
by MOET, Viet Nam, and approved the request by Viet Nam to conduct a feasibility
study and develop a proposal on establishing a SEAMEO Regional Centre for
OLIHORQJOHDUQLQJLQ9LHW1DP)LQDOO\WKHWK6($0(2&RXQFLO&RQIHUHQFHZKLFK
ZDVFRQGXFWHGLQ-DQXDU\LQ%UXQHL'DUXVVDODPDSSURYHGWKH3URSRVDORQWKH
Establishment of the SEAMEO Regional Centre for Lifelong Learning in Viet Nam
and requested MOET of Viet Nam and the SEAMEO Secretariat to form a technical
committee to assist in the establishment of the proposed SEAMEO Centre.
7KH6RXWKHDVW$VLDQ0LQLVWHUVRI(GXFDWLRQ2UJDQL]DWLRQ 6($0(2 ZDV
HVWDEOLVKHGRQ1RYHPEHUDVDFKDUWHUHGLQWHUQDWLRQDORUJDQL]DWLRQZKRVH
purpose is to promote cooperation in education, science and culture in the Southeast
$VLDQUHJLRQ7KH6($0(2KDVVSHFLDOLVWLQVWLWXWLRQVWKDWXQGHUWDNHWUDLQLQJDQG
UHVHDUFKSURJUDPVLQYDULRXV¿HOGVRIHGXFDWLRQVFLHQFHDQGFXOWXUH(DFK5HJLRQDO
&HQWUHKDVD*RYHUQLQJ%RDUGFRPSRVHGRIVHQLRUHGXFDWLRQRI¿FLDOVIURPHDFK
6($0(20HPEHU&RXQWU\7KH*RYHUQLQJ%RDUGUHYLHZVWKH&HQWUHV¶RSHUDWLRQV
and budget and sets their policies and programmes.
The proposed SEAMEO Regional Centre for Lifelong Learning (referred to as
6($0(2&(/// DLPVWRFDWHUIRUWKHUHJLRQDOQHHGVLQSURPRWLQJOLIHORQJOHDUQLQJ
DQGSURYLGHRSSRUWXQLWLHVIRUFRRSHUDWLRQLQWKH¿HOGRIOLIHORQJOHDUQLQJDPRQJ
SEAMEO Member Countries and Associate Member Countries. The Centre will help
strengthen the relationship and increase mutual understanding between educational
researchers, practitioners and policy makers of the region, in a spirit of mutual
respect and partnership.
7KHSURSRVHG&HQWUHLVH[SHFWHGWR
D  EHFRPHD6($0(25HJLRQDO&HQWUHRI([FHOOHQFHIRUUHVHDUFKDQGWUDLQLQJ
on lifelong learning, and to serve as a regional forum for educational policy
development on lifelong learning;
E  FRQGXFWFURVVQDWLRQDOFRPSDUDWLYHUHVHDUFKRQOLIHORQJOHDUQLQJWRH[SORUH
GH¿QLWLRQVFRQFHSWVDQGSUDFWLFHVRIOLIHORQJOHDUQLQJIURP$VLDQUHVHDUFK
SHUVSHFWLYHVSDUWLFXODUO\$VLDQFRQWH[WVDVFRPSDUHGWRLQWHUQDWLRQDOFRQWH[WV
DGGUHVVLQJVSHFL¿FLVVXHVRQOLIHORQJOHDUQLQJRIWKH6($0(20HPEHU
Countries;
F  FRQGXFWWUDLQLQJFRXUVHVIRUHGXFDWLRQDOSHUVRQQHOWUDLQHUVIRUWHDFKHUV
DQGHGXFDWLRQDOPDQDJHUVLQWKHVSHFLDOL]HGDUHDIRUWKH6($0(20HPEHU
Countries;
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G  DFWDVDFOHDULQJKRXVHLQIRUPDWLRQFHQWUHDQGWKLQNWDQNIRUJRYHUQPHQWVRIWKH
Member Countries on research-based educational reforms, especially across all
sectors of post-compulsory education and training; and
H  EHFRPHDIRFDOSRLQWIRUVWUHQJWKHQLQJOLQNDJHEHWZHHQ6RXWKHDVW$VLD$VLDDQG
Europe in promoting lifelong learning.
,QWKH¿HOGRIOLIHORQJOHDUQLQJ6($0(2&(///ZLOOPDLQO\IRFXVRQDGXOWHGXFDWLRQ
with special attention to non-formal and informal education as follows:
D  ,QUHVHDUFKDFWLYLWLHVWKH&HQWUHZLOOFRQFHQWUDWHRQVHYHUDONH\UHVHDUFKDUHDV
such as:


3ROLF\DQGVWUDWHJ\IRUEXLOGLQJOLIHORQJOHDUQLQJV\VWHPDQGOHDUQLQJVRFLHW\



&RPSHWHQFHVDQGVNLOOVIRUWKHNQRZOHGJHHFRQRP\DQGLQIRUPDWLRQVRFLHW\



7KHIXWXUHRIHGXFDWLRQDQGWUDLQLQJV\VWHPVFURVVFRXQWU\FRPSDULVRQV



%DUULHUVDQGREVWDFOHVWRSDUWLFLSDWLRQLQOLIHORQJOHDUQLQJ



4XDOL¿FDWLRQIUDPHZRUNWRSURPRWHOLIHORQJOHDUQLQJDQGODERXUPRELOLW\



(GXFDWLRQWUDLQLQJDQGKXPDQUHVRXUFHGHYHORSPHQW



7UDLQLQJDQGSURIHVVLRQDOL]DWLRQRIDGXOWWHDFKHUVDQGHGXFDWRUV



*HQGHUDQGOLIHORQJOHDUQLQJ



'HPRJUDSKLFFKDOOHQJHVRIDQDJHLQJVRFLHW\



&KDQJHVLQUHFUXLWPHQWDQGHPSOR\PHQWSDWWHUQV



$GXOWYRFDWLRQDOHGXFDWLRQDQGWUDLQLQJ



:RUNSODFHOHDUQLQJ



(OHDUQLQJ



,QGLFDWRUVDQGEHQFKPDUNVIRUPRQLWRULQJSURJUHVVLQOLIHORQJOHDUQLQJLQWKH
region;



)LQDQFLQJPRGHOVIRUOLIHORQJOHDUQLQJ



3DUWQHUVKLSIRUOLIHORQJOHDUQLQJDQG



3URPRWLRQV\VWHPIRUOLIHORQJOHDUQLQJ

E  7UDLQLQJDFWLYLWLHVRI6($0(2&(///ZLOOIRFXVRQDZDUHQHVVUDLVLQJDQG
capacity building for lifelong learning personnel and educators in the region,
including research capacity building in lifelong learning.
F  $VDQ,QIRUPDWLRQ&HQWUH6($0(2&(///ZLOOFROOHFWDQGDQDO\VHGDWDLQRUGHU
to produce reliable statistics on lifelong learning across the region and beyond;
publish and disseminate research results and establish database on lifelong
learning in the region.
In order to achieve the above mentioned aims and objectives, and in the effort to
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develop lifelong learning in the region, SEAMEO CELLL shall undertake the following
VSHFL¿FDFWLYLWLHV
D  (VWDEOLVKFRQVWDQWGLDORJXHVDQGPDLQWDLQFORVHFRRSHUDWLRQZLWKPLQLVWULHV
departments in charge of lifelong learning policies, particularly with the ministries
of education and ministries of labour in SEAMEO Members Countries;
E  ,QWURGXFHSXEOLFLVHDQGSURPRWHWKHFRQFHSWDQGJRRGSUDFWLFHVRIOLIHORQJ
learning in SEAMEO Member Countries in order to widen participation in
HGXFDWLRQDQGWUDLQLQJLQHPSOR\PHQWDQGFLYLFOLIHDQGWRFRPEDWH[FOXVLRQDQG
further equal opportunities;
F  &RQGXFWMRLQWUHVHDUFKDQGFRPSDUDWLYHVWXGLHVRQOLIHORQJOHDUQLQJDVZHOODV
research of policy making, at national and regional level;
G  'LVVHPLQDWHNQRZOHGJHE\SXEOLVKLQJERRNVLQWHUQDWLRQDODFDGHPLFMRXUQDOVDQG
operating a website in English;
H  2UJDQL]HDSSURSULDWHHYHQWVVHUYLQJWKHSXUSRVHRIWKH&HQWUHLQFOXGLQJKLJK
SUR¿OHFRQIHUHQFHVVHPLQDUVDQGZRUNVKRSVÀH[LEOHDQGWDLORUPDGHWUDLQLQJ
courses, lifelong learning festivals and promotion of good practices;
I  )DFLOLWDWHZKHUHQHFHVVDU\SROLF\OHDUQLQJEHWZHHQJRYHUQPHQWVRI6($0(2
Member Countries;
J  6XSSO\ZKHUHQHFHVVDU\H[SHUWFRQVXOWDQF\DGYLFHDQGVXSSRUWVHUYLFHVRQ
request;
K  0DLQWDLQFORVHFRRSHUDWLRQLQWKH¿HOGRIOLIHORQJOHDUQLQJZLWKUHOHYDQWUHJLRQDO
DQGLQWHUQDWLRQDORUJDQL]DWLRQVDQG
L  8QGHUWDNHRWKHUDFWLYLWLHVDVPD\EHGHHPHGQHFHVVDU\WRUHDOL]HWKHSXUSRVHRI
the Centre.
English language will be used as medium of instruction and communication for
international programmes.
7KHRUJDQL]DWLRQDOVWUXFWXUHRIWKH&HQWUHZLOOEHLQOLQHZLWKWKH6($0(2
RUJDQL]DWLRQ7KHVXSHUYLVRU\ERG\RIWKH&HQWUHLVWKH*RYHUQLQJ%RDUGZLWK
a representative from each SEAMEO Member Country. The Centre will be
headed by a Director supported by three heads of Divisions (Research and
&RQVXOWDQF\'LYLVLRQ7UDLQLQJ'LYLVLRQDQG$GPLQLVWUDWLYH'LYLVLRQ DQGDQXPEHU
RISURIHVVLRQDOVDQGDGPLQLVWUDWLYHVWDIIVVXFKDVVSHFLDOLVWVH[SHUWVLQWUDLQLQJ
VSHFLDOLVWVH[SHUWVLQUHVHDUFKVSHFLDOLVWVH[SHUWVLQOLIHORQJHGXFDWLRQDFFRXQWDQW
PDUNHWLQJH[HFXWLYHOLEUDULDQDQGDGPLQLVWUDWLRQRI¿FHUVDQGVXSSRUWLQJVWDIIV
The posts of division heads and the posts of the professional staff will be offered to
TXDOL¿HGFDQGLGDWHVIURPWKHUHJLRQZKLOHWKHSRVWVRIDGPLQLVWUDWLYHVWDIIZLOOEHKHOG
by personnel from the host country.
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Funding for the proposed Centre will be from the Government of Viet Nam which
covers the operation of the Centre and development of programmes at the Centre.
7KH&HQWUHDOVRSODQVWRHQJDJHLQLQFRPHJHQHUDWLQJDFWLYLWLHVVXFKDVRUJDQL]DWLRQ
RIVHPLQDUVFRQIHUHQFHVDQGSURYLVLRQRIH[SHUWFRQVXOWDQF\VHUYLFHVDVSHUPLWWHG
by the Law and Regulations in Viet Nam.
The proposed Centre will be located in Ha Noi. The precise location of the Centre will
be decided by the Ministry of Education and Training of Viet Nam.



&RQFOXVLRQ

7KHSURSRVHG6($0(2&(///ZLOOFRQWULEXWHVLJQL¿FDQWO\WRSURPRWLQJOLIHORQJ
OHDUQLQJLQWKH6RXWKHDVW$VLDDQG$VLDUHJLRQ(VWDEOLVKHGFHQWUHVLQVWLWXWHV
in lifelong learning in the region (such as the Committee for Lifelong Learning
5HVHDUFK &/('5 LQ&KLQD1DWLRQDO,QVWLWXWHIRU(GXFDWLRQDO5HVHDUFK 1,(5 LQ
-DSDQDQG1DWLRQDO,QVWLWXWHIRU/LIHORQJ(GXFDWLRQ 1,/( LQ.RUHD DQGLQRWKHU
developed countries (such as ASEM Education and Research Hub for Lifelong
Learning in Denmark, the European Centre for Research on Lifelong Learning
LQ,WDO\WKH6RFLDODQG,QIRUPDWLRQ6RFLHW\8QLWZLWKLQ(XURVWDWLQ/X[HPERXUJ
DQGWKH81(6&2,QVWLWXWHIRU/LIHORQJ/HDUQLQJLQ*HUPDQ\ KDYHEHHQNQRZQ
to assist in the development of lifelong learning. The establishment of the
SURSRVHG6($0(2&(///VLJQL¿HVWKHFRPPLWPHQWRI6($0(2WRHPEUDFH
WKH$VLD3DFL¿F3URJUDPPHRI(GXFDWLRQIRU$OO $33($/ WKH-RPWLHQ:RUOG
'HFODUDWLRQRQ(GXFDWLRQIRU$OO  WKH'DNDU)UDPHZRUNIRU$FWLRQ  
WKH8QLWHG1DWLRQV0LOOHQQLXP'HYHORSPHQW*RDOV 0'*V DQG81(6&2¶V6L[WK
,QWHUQDWLRQDO&RQIHUHQFHRQ$GXOW(GXFDWLRQ &21),17($9, WKDWSURPRWHV
lifelong learning as a reality for all. The proposed SEAMEO CELLL is an area of
VSHFLDOL]DWLRQZKLFKKDVQRW\HWEHHQHVWDEOLVKHGLQWKHUHJLRQ$VWXG\RIWKHWHUPV
RIUHIHUHQFHVRIWKHH[LVWLQJ6($0(25HJLRQDO&HQWUHVVKRZVWKDWQRFHQWUHV
have a key focus on the areas of the proposed regional centre for Lifelong Learning.
7KHHVWDEOLVKPHQWRIWKH&HQWUHZLOOEHDQH[SDQVLRQLQWRQHZDUHDVRIVSHFLDOL]DWLRQ
RIWKH2UJDQL]DWLRQ
A Technical Committee will be jointly formed by MOET of Viet Nam and the SEAMEO
Secretariat to assist in the establishment of the proposed SEAMEO Centre and it
LVDQWLFLSDWHGWKDWWKHODXQFKLQJRI6($0(2&(///ZLOOEHLQHDUO\WKH\HDU
when Viet Nam will take over the chairmanship of SEAMEO Council.

Author
3URIHVVRU1JX\HQ/RF'HSXW\'LUHFWRU, Viet Nam Institute of Educational
Sciences, GUQJX\HQORF#JPDLOFRP
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/LIHORQJOHDUQLQJDQGZRUNIRUFHGHYHORSPHQWLQ9LHW1DP
5LH9HMV.MHOGJDDUGDQG&DUPHOD7RUUHV

“Any jobs require learning and the purpose of learning is to enhance capacity for
economy development, for victory and for a better life of people”. (Ho Chi Minh)1

$EVWUDFW
A central pillar of ILO’s goal of creating opportunities for women and men for decent
and productive work in conditions of freedom, equity, security and human dignity is
education and training. ILO’s dynamic instrument, ILO Recommendation No. 195
focuses on education, training and lifelong learning and addresses the challenges
we all face in acquiring knowledge and skills and developing the employability of
the workforce. According to the ILO, lifelong learning ensures that the individual’s
skills and competencies are maintained and improved as work, technology and skills
requirements change, ensures the personal and career development of workers2.
This papers presents how education, skills training and lifelong can help economies
DFKLHYHDG\QDPLFJURZWKZLWKTXDOLW\MREVVLJQL¿FDQWO\SURPRWHWKHLQWHUHVWVRI
its people, make enterprises competitive as well as be important tools for reducing
SRYHUW\DQGVRFLDOH[FOXVLRQ

1

6SHHFKRI+RFKLPLQKDW9LHW1DP6HFRQG1DWLRQDO6WXGHQW&RQJUHVV0D\

,/2DConclusions concerning human resources training and development, International Labour Conference, 88th
Session, Geneva

2
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Education, skills training and lifelong learning can help economies achieve dynamic
JURZWKZLWKTXDOLW\MREVVLJQL¿FDQWO\SURPRWHWKHLQWHUHVWVRILWVSHRSOHPDNH
enterprises competitive as well as be important tools for reducing poverty and social
H[FOXVLRQ+XPDQUHVRXUFHGHYHORSPHQWSOD\VDQHVVHQWLDOSDUWLQ9LHW1DP¶V
development strategy. It is one of the key strategic priority areas together with the
UHIRUPLQJDQGPRGHUQL]LQJRILQVWLWXWLRQVDQGLQIUDVWUXFWXUHGHYHORSPHQWLQWKH
6RFLR(FRQRPLF'HYHORSPHQW6WUDWHJ\DQGWKHGUDIW6RFLR(FRQRPLF
'HYHORSPHQW3ODQIRU
It is a global reality that the world of work is changing rapidly and skills development
has been an important competitive advantage. Viewed within the ILO’s perspective
RI'(&(17:25.HGXFDWLRQYRFDWLRQDOWUDLQLQJDQGOLIHORQJOHDUQLQJDUHFHQWUDO
pillars to employability, employment of workers and sustainability of enterprises.
ILO’s comprehensive and dynamic framework in this area, the ILO Recommendation
No. 195, focuses on education, training and lifelong learning and addresses the
challenges all people face in acquiring knowledge and skills and developing the
employability of the workforce. It places people at the core of economic and social
development and policies are developed through a process of social dialogue.
&RRSHUDWLRQDPRQJJRYHUQPHQWZRUNHUV¶DQGHPSOR\HUV¶RUJDQL]DWLRQVDQGWUDLQLQJ
institutions is important.
According to the ILO, lifelong learning ensures that the individual’s skills and
competencies are maintained and improved as work, technology and skills
requirements change, ensures the personal and career development of workers and
results in increases in productivity and income and improves social equity3. The
learning process occurs during the course of the individual’s life. This can be through
the formal and informal learning processes and most of it can take place at work. It is
RXUZRUNLQJDJHSHULRGIURPWRDURXQGWKDWFRYHUVWKHPDMRULW\RIRXUOLIH\HDUV
and hence that period must also be lived under the guidance of lifelong learning.
Skills have become increasingly important in determining an individual’s ability to
VHFXUHDMREDQGUHWDLQHPSOR\PHQWDQGPRYHÀH[LEO\LQWKHODERXUPDUNHW7KH9LHW
1DP&RPSHWLWLYHQHVV5HSRUWSUHSDUHGWRJHWKHUZLWK0LFKDHO3RUWHUFOHDUO\
LGHQWL¿HVWKHLPSRUWDQFHRIHGXFDWLRQDQGZRUNIRUFHVNLOOVIRUWKHGHYHORSPHQWRI
DKLJKHUYDOXHDGGLQJHFRQRP\'XULQJWKH9LHW1DP%XVLQHVV)RUXPLQ'HFHPEHU
WKHODFNIRUVNLOOHGODERXUDQGWKHLQDGHTXDF\RIWKHULJKWVNLOOVVHWDWWKH
right time at the right place were highlighted as businesses’ key constraint in being
competitive.

,/2D&RQFOXVLRQVFRQFHUQLQJKXPDQUHVRXUFHVWUDLQLQJDQGGHYHORSPHQW,QWHUQDWLRQDO/DERXU&RQIHUHQFHWK
Session, Geneva

3

4

Department of Vocational Skills, General Department of Vocational Training, Vocational Skill Development Plan in Viet
1DP
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7KH*RYHUQPHQWRI9LHW1DPH[SUHVVHVLWVYLVLRQIRUWKHODERXUPDUNHWDVIROORZV
”... creating a breakthrough in vocational training quality to provide skilled workers
for industry, manufaturing, and services, who have professional competency, ethics,
integrity, working style, and can satisfy the demand of domestic and international
labour markets, vocational training institutions can train national, ASEAN regional
and international standardized skills in some occupations; increasing the capacity
of vocational training system so that by 2020, the percentage of trained workforce
will reach 55%; and ensuring an appropriate structure of training levels and across
occupations; and building the linkage between vocational training institutions and
enterprises.”4
/LIHORQJOHDUQLQJIRUZRUNPHDQVIRFXVLQJRQFULWLFDOSROLF\REMHFWLYHVWKDWL HQVXUH
WKHPDWFKLQJRIVNLOOVGHPDQGDQGVXSSO\LL KHOSPDLQWDLQWKHHPSOR\DELOLW\DQG
DGDSWDELOLW\RIWKHZRUNHUVWKURXJKUHVNLOOLQJDQGXSJUDGLQJVNLOOVLLL SURPRWHVRFLDO
LQFOXVLYHQHVVE\H[SDQGLQJDFFHVVWROLIHORQJOHDUQLQJRSSRUWXQLWLHVDFURVVDOO
VHFWRUVRIVRFLHW\LY HQFRXUDJHSDUWQHUVKLSVLQOLIHORQJOHDUQLQJIRUZRUNY FUHDWH
OLIHORQJOHDUQLQJRSSRUWXQLWLHVIRUVPDOOHQWHUSULVHVDQGYL HQKDQFHZRUNSODFH
learning as a source of lifelong learning.
Skills policies should lead to developing skills that are needed by employers and they
PXVWHQVXUHWKHTXDOLW\DVZHOODVWKHTXDQWLW\RIWUDLQLQJ:KHQSUHSDULQJ\RXQJ
people to enter the labour market it is especially important to ensure they acquire
genuine jobs. Their training must be demand driven. School-to-work transition
surveys are needed in building a knowledge base on youth employment leading to
better informed policy-making.
Creating quality employment for youth and women will be essential in the coming
\HDUV)URP02/,6$¿JXUHVLWLVSURMHFWHGWKDWPLOOLRQHFRQRPLFDOO\DFWLYH
ZRUNHUVZLOOUHSUHVHQWWKH\RXWKSRSXODWLRQLQ7KHVH\RXWKZLOOGHPDQGVSHFLDO
assistance regarding the school-to-work transition and ensuring the dynamism and
potential of youth are not squandered. Furthermore, this will require enhancing their
access to practical career guidance, sound labour market information and marketdriven vocational and technical training. ILO is implementing a Labour Market
Information Project in Viet Nam which addresses these concerns.
Lifelong learning helps maintain the employability of workers and adaptability through
re-skilling and upgrading skills. Enterprises must adjust to changes in the labour
market and workers therefore should learn new skills. Adjusting to changes requires
a strong foundation in basic education and core skills like teamwork, communication
and literacy which provides the workers the capacity to continue to learn to respond

,QVWLWXWHRI/DERXU6FLHQFHDQG6RFLDO$IIDLUVDQGWKH,QWHUQDWLRQDO/DERXU2UJDQL]DWLRQ9LHW1DP/DERXUDQG6RFLDO
7UHQGVUHSRUW

5
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to new challenges and opportunities throughout their working lives. Raising labour
productivity and enhancing the competitiveness of Vietnamese products will continue
WREHDSULRULW\GXULQJWKHQH[W¿YH\HDUV5.
Access to skills development must be provided to all sectors of society - rural
communities, disadvantaged women and youth, persons with disabilities, persons
LQWKHLQIRUPDOHFRQRP\DQGRWKHUVRFLDOO\H[FOXGHGJURXSV,QFRQQHFWLRQZLWKWKLV
the Prime Minister has approved a project on vocational training in the rural areas
focusing on poor people, ethnic minorities, people with disabilities and farmers
ZKRDUHDEOHWRUHFODLPWKHLUDJULFXOWXUDOODQG$QH[DPSOHLV,/2¶VFXUUHQWZRUN
in assisting rural communities in Ha Tinh to gain skills and livelihoods through
LWV7UDLQLQJIRU5XUDO(FRQRPLF(PSRZHUPHQW 75(( ,QVRPHFRXQWULHVZKHUH
TREE was implemented, it was seen as a key response to employment promotion,
increased economic opportunities, empowering rural communities and laying the
foundation for poverty reduction and pro-poor growth. TREE has been an important
ILO tool for poverty reduction and restoration of livelihoods.
%HFDXVHRISUHVVXUHVRQUDSLGFKDQJHVLQ9LHW1DP¶VHFRQRP\SDUWQHUVKLS
approaches to training and lifelong learning have become important. Partnerships
promote programmes that are relevant to economic and social needs. These call
for programmes that are currently aligned to industry and individuals needs. Private
enterprises have been the main initiators of partnerships together with training
institutions, local governments, development agencies and others. Employers and
WUDGHXQLRQVKDYHUHFRJQL]HGWKHLPSRUWDQFHRIOLIHORQJOHDUQLQJIRUPDLQWDLQLQJ
employability and managing change in the workplace.
Many innovative programmes have emerged which cater to assisting small
enterprises acquire knowledge and upgrade the skills of their workers. Some
VLJQL¿FDQWLQLWLDWLYHVKDYHEHHQPRUHVHFWRUIRFXVHGDQGKDYHLQYROYHGWKLUGSDUWLHV
WKDWSURYLGHDQGRUJDQL]HWUDLQLQJDQGFDSDFLW\EXLOGLQJDFWLYLWLHV
7KHZRUNSODFHLVEHFRPLQJDPDMRUVRXUFHRIOLIHORQJOHDUQLQJ:RUNSODFH
OHDUQLQJKDVH[SDQGHGUDSLGO\LQHQWHUSULVHVDQGHYHQERRVWHGE\RQOLQHOHDUQLQJ
opportunities made available to the employees. Many of the soft skills or core skills
are learned better in the workplace than in formal education and training settings.
These can include team-work, initiative, communication skills, etc. In Viet Nam, many
RIWKHHPSOR\HUVKDYHRUJDQL]HGLQIRUPDOWUDLQLQJLQKRXVH
More recently, a more important factor for the use of workplace learning is the
VSUHDGRIKLJKSHUIRUPDQFHZRUNLQHQWHUSULVHVDQGRUJDQL]DWLRQV7KHVHDUH
used systematically to improve productivity and competitiveness while boosting
employees’ motivation and job satisfaction. Education, training and lifelong learning
can be drivers of change especially as there is continued use in new technologies,
GRPHVWLFDQGIRUHLJQLQYHVWPHQWDQGGLYHUVL¿FDWLRQDQGFRPSHWLWLYHQHVVRIHFRQRPLF
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activities and job growth. To be able to sustain a dynamic development process,
economies need to anticipate the right skills to encourage new investments and the
adoption of new technologies.
(QJDJLQJWKHJRYHUQPHQWZRUNHUV¶RUJDQL]DWLRQVDQGHPSOR\HUV¶RUJDQL]DWLRQV
through social dialogue is the driving force behind the legal, policy and institutional
developments in the area of lifelong learning in many countries in the region,
especially in ASEAN. As host to the ALMM and ASEAN HR Conference, Viet Nam
has strongly supported the ASEAN Charter which sets out the purposes of ASEAN,
in particular to develop human resources through closer cooperation in education
and life-long learning, in science and technology, for the empowerment of the
peoples of ASEAN and for strengthening of the ASEAN Community. The ASEAN
Leaders’ Statement on Human resources and skills development has clearly stated
the importance of lifelong learning: the following action must take place.


3URPRWHWKHVKDULQJRIH[SHULHQFHVLQWKHGHYHORSPHQWDQGLPSOHPHQWDWLRQRI
national lifelong learning systems among ASEAN Member States;



8UJHWKHFUHDWLRQRIRSSRUWXQLWLHVWRLPSURYHWKHTXDQWLW\DQGTXDOLW\RIMREV
through lifelong learning;



(QFRXUDJHHQWHUSULVHVWRVXSSRUWWKHGHYHORSPHQWRIYRFDWLRQDOWUDLQLQJDQG
continuing education institutions as part of a national system and infrastructure
for lifelong learning;



(QFRXUDJHZRUNHUVWRSUDFWLFHOLIHORQJOHDUQLQJWKURXJKDSSURSULDWHSROLFLHVDQG
frameworks in order to improve their productivity.

Viet Nam continues to be active in the lifelong learning process as it moves towards
LWVJRDORIEHFRPLQJDQLQGXVWULDOL]HGHFRQRP\$VHQJDJHGPHPEHUVRIWKH2QH
UN, UNESCO and the ILO are ready and available in these areas for any support
and collaboration that could be useful for Viet Nam.

Authors
5LH9HMV.MHOGJDDUGLVWKH'LUHFWRURI,/2&RXQWU\2I¿FHIRU9LHW1DP(PDLOYHMV#
LORRUJ&DUPHOD7RUUHVLV6HQLRU6NLOOV6SHFLDOLVW'HFHQW:RUN7HDP%DQJNRN,/2
5HJLRQDO2I¿FHIRU$VLDDQGWKH3DFL¿FWRUUHVF#LORRUJ
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0RUQLQJSOHQDU\VHVVLRQ³///5HVHDUFK5HVXOWVDQG3UDFWLFHV´
'D\7XHVGD\'HFHPEHU
&KDLUHGE\'U*ZDQJ-R.LP'LUHFWRU81(6&25HJLRQDO%XUHDX
IRU(GXFDWLRQLQ$VLDDQGWKH3DFL¿FLQ%DQJNRN
%XLOGLQJ/HDUQLQJ&LWLHVDVD6WUDWHJ\IRU3URPRWLQJ/LIHORQJ
/HDUQLQJ
Jin Yang

,QUHFHQW\HDUVSDUDOOHOWRWKHZLGHO\DFFHSWDQFHRIWKHFRQFHSWRIµOLIHORQJOHDUQLQJ¶
DVDµPDVWHUFRQFHSWIRUHGXFDWLRQDOSROLFLHV¶ )DXUHHWDO VRPHSUDJPDWLF
DSSURDFKHVKDYHEHHQDGRSWHGDQGDQH[DPSOHRIWKHVHDSSURDFKHVLVWKHEXLOGLQJ
RIDµOHDUQLQJFRPPXQLW\¶µOHDUQLQJFLW\¶RUµOHDUQLQJUHJLRQ¶,QPRUHDQGPRUH
FRXQWULHVWKHUHDUHORFDOOHYHODXWKRULWLHVZKLFKFODLPWREHOHDUQLQJFLWLHVUHJLRQV
communities. These geography related concepts imply the key role of learning in the
GHYHORSPHQWRIEDVLFSURVSHULW\VRFLDOVWDELOLW\SHUVRQDOIXO¿OPHQWDQGPRELOLVHVDOO
LWVKXPDQSK\VLFDO¿QDQFLDOUHVRXUFHVFUHDWLYLW\DQGVHQVLWLYLW\WRGHYHORSWKHIXOO
SRWHQWLDORIDOOLWVFLWL]HQV /RQJZRUWK 
7KLVSUHVHQWDWLRQH[DPLQHVWKHFRQFHSWRIOHDUQLQJFLWLHVWKDWDULVHIURPWKH
literature, reviews progress made in building learning cities in the international
communities and synthesises the major strategies adopted. It concludes with some
considerations that the developing countries and UNESCO use the ideology of
learning cities as a strategy for promoting lifelong learning.

PRESENTATIOM



:K\FLWLHV"

At the outset, it needs to be pointed out that the concept of a learning region
may apply to different geographical areas or localities , including province, city,
district and county. In some cases, a learning region may also refer to a town or a
community. In international studies and practices, however, the main focus tends to
EHRQFLWLHV 'XNH DVFLWLHVFRQVWLWXWHNH\VSDFHVIRUDGHYHORSPHQWEDVHG
RQKXPDQDQGVRFLDOYDOXHV 'RXNDV 81)3$  SXWVLWWKDWLQSULQFLSOH
cities offer a more favourable setting for the resolution of social and environmental
SUREOHPVWKDQUXUDODUHDV&LWLHVJHQHUDWHMREVDQGLQFRPH:LWKJRRGJRYHUQDQFH
WKH\FDQGHOLYHUHGXFDWLRQKHDOWKFDUHDQGRWKHUVHUYLFHVPRUHHI¿FLHQWO\WKDQOHVV
GHQVHO\VHWWOHGDUHDVVLPSO\EHFDXVHRIWKHLUDGYDQWDJHVRIVFDOHDQGSUR[LPLW\
&LWLHVDOVRSUHVHQWRSSRUWXQLWLHVIRUVRFLDOPRELOL]DWLRQDQGZRPHQ¶VHPSRZHUPHQW
And the density of urban life can relieve pressure on natural habitats and areas of
biodiversity.
(DUOLHU2(&'DQDO\VLV +LUVFK HPSKDVLVHGWKUHHVWUHQJWKVRIWKHXUEDQ
community as a setting or active learning, namely that : humans relate their learning to
WKHLULPPHGLDWHHQYLURQPHQW LQHDUO\VDJUHDWPDMRULW\RISHRSOHLQWKH2(&'
FRXQWULHVOLYHGDQGZRUNHGLQXUEDQDUHDVQHDUO\SHUFHQWOLYHGLQFLWLHVZLWKD
SRSXODWLRQODUJHUWKDQ FLWLHVFDQSURYLGHDIUDPHZRUNWKDWJLYHVFRKHUHQFH
to, and enables collaboration among, fragmented and diverse education and training
providers. Cities can also provide a focus for community led learning and action.
Another reason for paying attention to cities is the rapid urbanisation in the
GHYHORSLQJFRXQWULHV,QIRUWKH¿UVWWLPHLQKLVWRU\PRUHWKDQKDOIRIWKH
world’s population lived in towns and cities. As the population of the developed world
has stopped growing and the population in rural areas of the developing world is also
no longer increasing due to rapid urbanisation and rural-to-urban migration, nearly
all the population increases will be in urban areas in developing countries. UNFPA
 SURMHFWVWKDWXUEDQSRSXODWLRQLVJRLQJWRMXPSIURPELOOLRQLQWR
DOPRVWELOOLRQLQZLWKXUEDQJURZWKPRVWO\FRQFHQWUDWHVLQ$IULFDDQG$VLD
&RQIURQWHGZLWKNQRZOHGJHEDVHGVRFLHWLHVRUHFRQRPLHV/DUVHQ  DUJXHV
WKDWFLWLHV DQGWKHLUUHJLRQV FDQRIIHUMXVWWKHULJKWPL[RIUHVRXUFHVLQVWLWXWLRQDO
structures, modern technology and cosmopolitan values that allow them to serve as
incubators and drivers for the knowledge-based societies of the 21st century. Sassen
 DUJXHVWKDWHYHQWKHPRVWGLJLWDOLVHGDQGJOREDOLVHGVRFLHW\HFRQRP\UHOLHVRQ
ORFDOKXPDQDQGPDWHULDOUHVRXUFHV1\KDQ  HODERUDWHVIXUWKHUWKDWGXHWRWKHLU
VPDOOHUVFDOHUHJLRQVFDQEHWWHUFRRUGLQDWHWKHLUSODQQLQJHIIRUWVDQGEHPRUHÀH[LEOH
than larger national entities in coming up with solutions to address everyday problems.
The possibility of close personal contacts along with the feeling of a communal identity
and a shared history can generate commitment to work hard at the local level, and
EXLOGµVRFLDOFDSLWDO¶ZKLFKLVQRWDOZD\VWKHFDVHDWWKHQDWLRQDOOHYHO
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Even from the perspective of promoting innovation in enterprises, Gustavsen et al
 FRQWHQGVWKDWLQQRYDWLRQJHQHUDOO\GHPDQGVLQWHUDFWLRQEHWZHHQVHYHUDO
DFWRUVDQGWKHVHLQWHUDFWLRQVDUHRIDFRPSOH[LW\WKDWPDNHVLWYHU\GLI¿FXOWWR
RSHUDWHRYHUODUJHVRFLDODQGJHRJUDSKLFDOGLVWDQFHV:KLOHODUJHHQWHUSULVHVLQ
sectors like pharmaceuticals and telecommunications have a more limited need of
VXSSRUWIURPSXEOLFUHVRXUFHVWKDQIURPDGYDQFHGDQGKLJKO\VSHFLDOL]HGUHVHDUFK
RUJDQL]DWLRQVVPDOODQGPHGLXPVL]HGHQWHUSULVHVQHHGDPHFKDQLVPWRKROGWKHP
together with local employment agencies, training agencies, as well as administrative
and political actors. This is also the point why city or region attracts more attention.
In a nutshell, in the building of the learning society, the national governments have
a major role in setting the agenda and the vision, but it is in the regions, cities and
communities that the real action will take place. A nation is after all a sum of all its
UHJLRQVFLWLHVDQGFRPPXQLWLHV7KHUHIRUH)DULV  DGYRFDWHVDERWWRPXS
DSSURDFKZKLFKLVµWREXLOGDOHDUQLQJQDWLRQFRPPXQLW\E\FRPPXQLW\¶



:K\OHDUQLQJ"

Facing the wave of globalisation and an era of knowledge economy, cities which
have good technological infrastructure and communication networks, and in
particular, human resources have more potential to become active leaders in the
QHZHQYLURQPHQW2(&'  VKRZVWKDWLQWKHQHZOHDUQLQJHFRQRP\UHJLRQV
with better-educated individuals have stronger economies and that in terms of the
UHODWLRQVKLSEHWZHHQVRFLDOLQFOXVLRQRUH[FOXVLRQDQGOHDUQLQJORZHUHGXFDWLRQDO
levels are associated, though weakly, with unemployment; they tend to reinforce
HDFKRWKHU)URPWKHSHUVSHFWLYHRIHQWHUSULVHV,%0  LQGLFDWHVWKDWDVWURQJ
education system focused on lifelong learning is critically important in a city’s efforts
to attract and retain skilled and diverse workers and helps improve the city’s overall
attractiveness and quality of life.
81+$%,7$7  UHODWLQJPRUHWRFRQWH[WVRIWKHGHYHORSLQJFRXQWULHVDOVR
UHDI¿UPVWKDWKXPDQFDSLWDOIRUPDWLRQLVDSUHUHTXLVLWHIRUXUEDQGHYHORSPHQWDQG
regions and cities are the more appropriate scales for the interface between the
formation and use of human capital. In fact, a city can only be developed through
WKHH[SORLWDWLRQDQGERRVWLQJRIWDOHQWVH[SHULHQFHDQGH[SHUWLVHZKLFKSHRSOH
EULQJWRLW 3LD]]D :KDWLVDOVRVLJQL¿FDQWLVWKDWOHDUQLQJFRQWULEXWHVWRWKH
GHYHORSPHQWRIVRFLDOFDSLWDO &RRNH ZKLFKUHIHUVWRWKHVRFLDOUHVRXUFHVWKDW
individuals within a community create through their webs of social relations and then
draw on as a common resource to improve their community’s way of life with regard
to its social living environment, economic performance and living standards.
)URPDVRFLDODQGSHGDJRJLFDOSRLQWRIYLHZDFFRUGLQJWR,OOHULV  DOO
learning always includes three dimensions: the content dimension of knowledge,
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understandings, skills, abilities, attitudes, and the like; the incentive dimension of
emotions, feelings, motivation, and volition; and the social dimension of interaction,
communication and cooperation - all of which are embedded in a societally situated
FRQWH[W.QRZOHGJHDQGVNLOOVUHO\RQLQWHUDFWLRQDUHFROOHFWLYHDQGLQFRUSRUDWHG
LQKXPDQVRFLDOHQYLURQPHQWVDQGORFDOO\IRFXVHG 6FRUSHU 7KH*OREDO
5HSRUWRQ$GXOW/HDUQLQJDQG(GXFDWLRQ 8,/ DOVRDUJXHVWKDWZKLOHOHDUQLQJ
LVLQKHUHQWO\DQLQGLYLGXDODFWLYLW\LWWDNHVSODFHLQVXEFXOWXUHVWKDWUHÀHFWHGGLIIHUHQW
ways of life.
&LWLHVUHJLRQVFRPPXQLWLHVWKDWH[WHQGLQGLYLGXDOOHDUQLQJLQWRWKHUHDOPRI
FRPPXQLW\DQGVRFLHWDOOHDUQLQJFDQPDNHXVHRILWVFLWL]HQ¶VH[SHULHQFHVDQG
abilities, and hence respond to continuous change and be open to development.
Cities and towns in a globalised world cannot afford not to become learning cities and
WRZQV /RQJZRUWK DQGDFLW\FDQRQO\EHGHYHORSHGWKURXJKWKHH[SORLWDWLRQ
DQGERRVWLQJRIWDOHQWVH[SHULHQFHDQGH[SHUWLVHZKLFKSHRSOHEULQJWRLW 3LD]]D
 
,WQHHGVWREHFODUL¿HGKHUHWKDWWKHWHUPµOHDUQLQJ¶LQWKHFRQWH[WRIDµOHDUQLQJFLW\¶LV
not only associated with schooling or formal learning, and organised learning out of
the education system such as non-formal learning, but also informal learning people
HQJDJHLQDVSDUWRIWKHLUHYHU\GD\OLIH3LD]]D  FRQWHQGVWKDWLQWKHOHDUQLQJ
UHJLRQFLW\WRZQOHDUQLQJUHIHUVWRWKHFROOHFWLYHFXOWXUHRIDOOWKHDXWKRULWLHVRID
region involved in planning and implementing social and economic innovation. The
winning strategy for a city that wants to promote learning at all levels is to galvanise
SHRSOHWRWDNHSDUWLQFRPPXQLW\OLIH,QIDFWDVFRUURERUDWHGE\UHVHDUFK¿QGLQJV
PRVWOHDUQLQJLVRIWKHLQIRUPDONLQG)RUH[DPSOHD&('()23  VWXG\
shows that people consider they mostly learn in informal everyday settings such as
µLQYROYHPHQWLQDOOVRUWVRIDFWLYLWLHVDWKRPH¶µJHWWLQJWRJHWKHUZLWKRWKHUSHRSOH¶
µOHLVXUHDFWLYLWLHV¶DQGµZRUNLQJOHDUQLQJRQWKHMRE¶1\KDQ  HQFDSVXODWHVWKDW
LQIRUPDOOHDUQLQJLVPRUHVLJQL¿FDQWIRURXUOLYHVWKDQIRUPDOOHDUQLQJEHFDXVHLW
directly shapes our practice. However, the learning region activities are not meant to
replace formal education and training function but rather, complement them through
promoting practical learning activities to meet local needs.



7KHHYROYLQJFRQFHSWRIOHDUQLQJFLWLHV

The concept of Learning Cities has risen to prominence in a relatively short period of
WLPHDQGLWLVUHJDUGHGDVVWHPPLQJIURPWKHFRQFHSWRIµ(GXFDWLQJ&LWLHV¶GDWHVEDFN
WRWKHHDUO\V,QWKH2(&'VHWXSDQLQLWLDWLYHWRFUHDWHWKHµ(GXFDWLQJ
Cities’ which place education at the forefront of strategies and policies to improve
economic performance, to foster sustainable economic development and a better
OLYLQJIRUFLWL]HQV,WLQYLWHGVHYHQFLWLHVIURPDPRQJLWVPHPEHUVWDWHV(GPRQWRQ
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in Canada, Gothenburg, Vienna and Edinburgh in Europe, Kakegawa in Japan,
Adelaide in Australia and Pittsburgh in the United States, to participate in this
initiative.
The concept was further developed in the report of the First International
&RQJUHVVRQ(GXFDWLQJ&LWLHVRUJDQLVHGE\WKH%DUFHORQD&LW\&RXQFLOLQ
ZLWKUHSUHVHQWDWLYHVRIPRUHWKDQFLWLHVZRUOGZLGH7KLVUHSRUWFRQVLGHUHG
HGXFDWLRQLQLWVEURDGHVWVHQVHEH\RQGWKHVFKRROV\VWHPDQGLGHQWL¿HGVRPHRI
the principles that should be adopted by the educating city: a need for integrated
planning; a relationship between education and cultural development; the need
to deal with inequality and demands for education throughout life. The congress
VSDZQHGD&KDUWHURI(GXFDWLQJ&LWLHVZKLFKGH¿QHVWKHHGXFDWLQJFLW\DVRQHWKDW
FDQRIIHULWVHQWLUHSRWHQWLDOFDQEHXQGHUVWRRGE\DOOFLWL]HQVDQGFDQWHDFKLWV
children and young people to understand it.
,Q2(&'SXEOLVKHGDUHSRUWE\'RQDOG+LUVFK  ZKLFKZDVRQHRIWKH
publications from the Second International Congress on Educating Cities held in
Gothenburg, Sweden, in 1992. This report pointed out that the city is arguably the
PRVWVLJQL¿FDQWJHRJUDSKLFDOHQWLW\ZLWKLQZKLFKOLIHORQJOHDUQLQJFDQEHRUJDQLVHG
7KHUHSRUWDOVRJDYHVHYHQH[DPSOHVRIOHDUQLQJFLW\LQLWLDWLYHVDURXQGWKHZRUOG
Since then, the term of “Learning City” had emerged and quickly sparked interest
among OECD member states.
7KH\HDURIPDUNHGWKHPRVWHPLQHQW\HDULQFRQWHPSRUDU\KLVWRU\RI
SURPRWLQJOLIHORQJOHDUQLQJLQWKHLQWHUQDWLRQDOFRPPXQLW\,WZDVLQWKDW
UNESCO published a report titled Learning: The treasure within (Delors et al.
 2(&'  DOVRSXEOLVKHGDUHSRUWWLWOHG/LIHORQJ/HDUQLQJIRU$OO%RWK
GRFXPHQWVHPSKDVL]HGWKHPXOWLSOHFRQWH[WVRIOHDUQLQJDQG¿UPO\OLQNWKHFRQFHSW
to the economic, social, cultural and environmental challenges that societies and
FRPPXQLWLHVIDFH *RQoDOYHV $OVRLQWKH(XURSHDQ8QLRQSURFODLPHG
DVWKH³(XURSHDQ<HDURI/LIHORQJ/HDUQLQJ´7KHVHUDWKHUV\QFKURQLVHG
international efforts highlighted the importance of learning for the society of the future
DQGSURYLGHGDIXUWKHUVLJQL¿FDQWLPSHWXVIRUWKHGHYHORSPHQWRIQXPHURXVLQLWLDWLYHV
in the world aimed at promoting the learning city and the learning region.
0RVWSURPLQHQWO\WKH(XURSHDQ8QLRQ (8 XQGHUWRRNFRQFUHWHDFWLRQVDQGLQ
SDUWLFXODULPSOHPHQWHGWKH(XURSHDQ/LIHORQJ/HDUQLQJ,QLWLDWLYH (//, LQWKHPLG
VDQGWKHSURJUDPPH³7RZDUGVD(XURSHDQ/HDUQLQJ6RFLHW\´ 7(/6 IURP
WR:KHUHDVWKH(//,HQYLVLRQHGWKHPDMRUFKDUDFWHULVWLFVRIDOHDUQLQJ
FLW\DQGWHVWHGWKHSHUFHSWLRQVDQGSURJUHVVRIVRPHFLWLHVDURXQG(XURSHWKH
TELS programme developed a comprehensive audit tool, created the TELS Learning
&LWLHVLQGLFDWRUV,WZDVGXHWRWKHVHHIIRUWVDZLGHO\FLWHGGH¿QLWLRQRIDOHDUQLQJ
city came to be: A Learning Community is a City, Town or Region which mobilises
all its resources in every sector to develop and enrich all its human potential for the
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fostering of personal growth, the maintenance of social cohesion, and the creation of
SURVSHULW\ 4XRWHGIURP/RQJZRUWK 



/HDUQLQJFLWLHVLQDFWLRQ

In addition to promoting the concept of learning cities, the EU has put into action the
SURJUDPPH5/ 5HJLRQDO1HWZRUNVIRU/LIHORQJ/HDUQLQJ IRUWKHFLWLHVRIOHDUQLQJ
LQZKLFKPDQ\GLIIHUHQWSURMHFWVKDYHEHHQFDUULHGRXW /RQJZRUWK 2VERUQH
 LQFOXGLQJ/,//,387 /LIHORQJ/HDUQLQJDQG/HDGHUVKLSIRU,QVSLULQJ3HRSOH
8QGHUJRLQJ7UDQVLWLRQ 3$//$&( 3URPRWLQJ$FWLYH/LIHORQJ/HDUQLQJLQ$XVWUDODVLD
&DQDGD&KLQDDQG(XURSH ,1',&$72567KHGHYHORSPHQWRI¿YHVWDNHKROGHU
DXGLWWRROVWRDVVLVWORFDODXWKRULWLHVVFKRROVXQLYHUVLWLHVVPDOODQGPHGLXPVL]H
HQWHUSULVHV 60(V DQGDGXOWHGXFDWLRQWRSOD\WKHLUSDUWLQDOHDUQLQJFLW\/,/$5$
/HDUQLQJLQ/RFDODQG5HJLRQDO$XWKRULWLHV 3(15/ 3$6&$/(XURSHDQ1HWZRUN
IRU/LIHORQJ/HDUQLQJLQ&LWLHVDQG5HJLRQV DQG(852ORFDO (XURSHDQVWRUHKRXVH
RQWKHORFDODQGUHJLRQDOGLPHQVLRQVRIOLIHORQJOHDUQLQJ 7KHVHSURJUDPPHVDQG
projects have been met with enthusiastic response in many Member States of the
European Union.


7KH8QLWHG.LQJGRPKDVSOD\HGDQLPSRUWDQWUROHLQWKH(XURSHDQ8QLRQ
DQGLWVFRQFHUQZLWKOHDUQLQJFLWLHV,Q/LYHUSRROGHFODUHGLWVHOIWREHD
µ&LW\RI/HDUQLQJ¶DQGWKH8./HDUQLQJ&LWLHV1HWZRUNZDVHVWDEOLVKHG6LQFH
then, many cities have followed the trend and the UK Learning Cities Network
QRZ/HDUQLQJ&RPPXQLWLHV1HWZRUN KDVPHPEHUVKLSRIDERXWFLWLHV
and regions.



*HUPDQ\KDVLPSOHPHQWHGWKHQDWLRQDOSURJUDPPHµ/HDUQLQJ5HJLRQV
3URYLGLQJ6XSSRUWIRU1HWZRUNV¶ZDVODXQFKHGLQZKLFKVXSSRUWHG
VRPHUHJLRQVFR¿QDQFHGE\WKH*HUPDQ)HGHUDO0LQLVWU\RI(GXFDWLRQ
and Research and the European Social Fund. Lernende Regionen
'HXWVFKODQGH9 /5'/HDUQLQJ5HJLRQ$VVRFLDWLRQRI*HUPDQ\ LVD
national association, which emerged for the German national learning regions
programme.



*UHHFHKDVHVWDEOLVKHGWKH3ROLVQHW3URJUDPPH&LWLHVRI/HDUQLQJ
Development and Culture which has been carried out by the Association for
Adult Education in collaboration with 5 municipalities. According to Doukas
 WKHSURJUDPPHUHVWVRQWKHEHOLHIWKDWOHDUQLQJLVDVWUDWHJ\IRU
empowerment and development as well as a resource of wealth in a city or
within social networks.

The OECD has also played an active role in promoting the creation of learning cities.
,QWKH2(&'KHOSHGWKHHVWDEOLVKPHQWRIDQLQWHUQDWLRQDOREVHUYDWRU\RQ
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&DQDGD,Q9LFWRULDVHWDJRDORIEHLQJD³OHDGLQJOHDUQLQJFRPPXQLW\´
E\9LFWRULD¶VLQLWLDWLYHVUDQJHIURPHDUO\FKLOGKRRGOHDUQLQJWR
encouraging more seniors to attend college classes. Vancouver also aims to
be a Learning City and places particular emphasis on learning opportunities
IRUDWULVNGLVDGYDQWDJHGDQGPDUJLQDOL]HGSHRSOHDQGJURXSV6W-RKQ¶V
and Edmonton have also made efforts to become learning communities.



$XVWUDOLD(YHU\VWDWHQRZKDVLWVRZQJRYHUQPHQWLQVSLUHGDQGIXQGHG
learning cities association. The central purpose was to enable local
FRPPXQLWLHVWRGHYHORSFRQ¿GHQFHDQGH[SHUWLVHDVSODFHEDVHGOHDUQLQJ
communities and to play an active role in managing their affairs, with better
integration of services between and across government portfolios (Duke,
 



-DSDQ,QDVHDUO\DVWKHFLW\RI.DNHJDZDRQHRIWKHVHYHQFLWLHV
ZKLFKSDUWLFLSDWHGLQWKH2(&'µ(GXFDWLQJ&LWLHV¶LQLWLDWLYHLQZDV
GHFODUHGWKH¿UVW/LIHORQJ/HDUQLQJ&LW\LQ-DSDQ6LQFHWKHQWKH-DSDQHVH
lifelong learning city project has been implemented as part of the policy for
SURPRWLQJOLIHORQJOHDUQLQJE\FLW\WRZQFRPPXQLW\XQLWV



6RXWK.RUHD6LQFHWKH/LIHORQJ(GXFDWLRQ/DZZDVHQDFWHGLQZKLFK
states that “government can designate and support selected municipalities,
districts, and counties as lifelong learning cities”, the South Korean
JRYHUQPHQWLPPHGLDWHO\EHJDQWRSXWWKHLGHDLQWRSUDFWLFH,QWKH¿UVW
FLWLHVZHUHVHOHFWHGDQGDQQRXQFHGDVµ/LIHORQJ/HDUQLQJ&LWLHV¶3ULRUWR
DWRWDORIORFDOJRYHUQPHQWV PXQLFLSDOLWLHVFLW\GLVWULFWVDQGUXUDO
FRXQWLHV ZHUHGHVLJQDWHGDVµ/LIHORQJ/HDUQLQJ&LWLHV¶ZKLFKDFFRXQWVIRU
DERXWRQHWKLUGRIWKHWRWDOORFDOJRYHUQPHQWVQDWLRQZLGH +DQ 
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learning regions, place management, and social capital, coined as PASCAL. As a
result, in addition to the many European countries, some other Member States of the
2(&'LQ1RUWK$PHULFDDQG$VLDDQGWKH3DFL¿FKDYHORFDOOHYHODXWKRULWLHVFODLPLQJ
WREHOHDUQLQJFLWLHVDQGUHJLRQV7KHIROORZLQJLVUHÀHFWHGLQ&DQDGD$XVWUDOLD
Japan and South Korea.

As described above, the OECD and the EU as well as their member states have
taken great initiative in creating learning cities. However, it would be wrong to
assume that learning cities can only be created in the developed countries. In fact,
it is interesting to note that, in recent years, the creation of learning cities has gone
beyond the OECD and the EU member states or the developed countries. The
IROORZLQJSURYLGHVWZRH[DPSOHV


6RXWK$IULFD,QWKH:HVWHUQ&DSHRQHRIWKHQLQHSURYLQFHVLQ6RXWK
$IULFDVWDUWHGWKHµ/HDUQLQJ&DSH¶IUDPHZRUNDVRQHRIWKHIRXUNH\SLOODUVIRU
economic and social development.

Vietnam Forum
Lifelong Learning - Building a Learning Society



PRESENTATIOM



&KLQD'XULQJWKHFLW\RI%HLMLQJUHSUHVHQWHGWKH%HLMLQJ
Academy of Educational Sciences, participated in the EU funded PALLACE
project. Since then, many cities and communities have been mobilised to
EXLOGOHDUQLQJFLWLHVDQGFRPPXQLWLHV%\WKHUHZHUHPRUHWKDQ
cities and communities in China that have set up their goals for constructing
OHDUQLQJFLWLHVFRPPXQLWLHV 0DDQG:DQJ 

The above review provides some snapshots of creating learning cities in the
LQWHUQDWLRQDOFRPPXQLW\$UHYLHZE\)DULV  VKRZVWKDWE\RYHU
cities and towns had adopted learning city strategies across Australia, Europe and
Canada. If the number of cities which have just become or will become learning cities
in other parts of the world are included, the number would be greater. Meanwhile, we
KDYHWREHDULQPLQGWKDWWKH,QWHUQDWLRQDO$VVRFLDWLRQRI(GXFDWLQJ&LWLHV ,$(& KDV
DOVRXQVZHUYLQJO\SURPRWHGWKHFUHDWLRQRI(GXFDWLQJ&LWLHV%\1RYHPEHU
WKH,$(&KDGDPHPEHUVKLSRIFLWLHVLQFRXQWULHV%DVHGRQWKHVH¿JXUHVLW
LVUHDVRQDEOHWRHVWLPDWHWKDWWKHUHDUHPRUHWKDQFLWLHVLQWKHZRUOGWKDWKDYH
DOUHDG\EHFRPHRUKDYHSURPLVHGWREXLOGOHDUQLQJHGXFDWLQJFLWLHV7KLVFOHDUO\
VKRZVWKDWWKHEXLOGLQJRI/HDUQLQJ(GXFDWLQJ&LWLHVKDVEHFRPHDFRQVLGHUDEOH
world-wide phenomenon.



+RZGRZHEXLOGOHDUQLQJFLWLHV"

Compared to many other concepts relating to lifelong learning which are rich of
theoretic rhetoric but short of principles and policies for guiding implementation,
OHDUQLQJFLWLHVKDYHKHUDOGHGSUDFWLFDOVWUDWHJLHV$V'XNH  REVHUYHVWKDW
the main scholarly interest in learning cities comes from a policy development
perspective, and much of the intellectual endeavour concerns trying to improve
governance and enhance practice, albeit there is a lack of academic research and
OLWWOHVWULFWO\DFDGHPLFOLWHUDWXUHLQWKHVRFLDOVFLHQFH¿HOGVGLUHFWO\UHODWHGWROHDUQLQJ
cities.
,QWKHFLWLHVWKDWZHUHUHSUHVHQWHGDWWKHVW,QWHUQDWLRQDO&RQJUHVVRI
Educating Cities set forth in the initial Charter the basic principles that were to
constitute the educational driving force of the city. In order to improve and adapt its
concepts to the new challenges and social needs that the cities were facing, the
&KDUWHUZDVUHYLVHGDWWKHUG,QWHUQDWLRQDO&RQJUHVV %RORJQD DQGDWWKHWK
,QWHUQDWLRQDO&RQJUHVV *HQRD DQGOLVWHGSULQFLSOHVWKDWDQHGXFDWLQJFLW\
VKRXOGLQFRUSRUDWHLQWRLWVSROLWLFDOSURMHFWV ,$(& 
/RQJZRUWK  SURGXFHVDSRLQWFKHFNOLVWIRUHIIHFWLYHOHDUQLQJFRPPXQLWLHV
and then he developed that into 14 Golden Rules for Learning Cities and Regions
/RQJZRUWK 7KH2(&'  RIIHUVWHQSROLF\SULQFLSOHVIRUFUHDWLQJ
learning cities and regions which seek to improve their economic performance within
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a knowledge-based economy through the development of innovation-intensive
DFWLYLWLHV1,$&(  LQLWV3DSHURIWKH,QTXLU\LQWRWKH)XWXUHIRU/LIHORQJ
/HDUQLQJ ,)// FRQFOXGHVZLWKDOHDUQLQJFLW\QHHGWRGROLVW+DQ  VXPPDULHV
VHYHQNH\VWUDWHJLHVIRUEXLOGLQJOLIHORQJOHDUQLQJFLWLHVLQ6RXWK.RUHD%DVHGRQ
WKHµ/HDUQLQJ&DSH¶LQ6RXWK$IULFD:DOWHUV  DOVRVXPPDULVHVVHYHQHVVHQWLDO
characteristics of a learning region, which all have policy implications.
,QLQLWV&RQIHUHQFHKHOGLQ/LPHULFN,UHODQGWKH3$6&$/(XURSHDQ1HWZRUN
RI/LIHORQJ/HDUQLQJ5HJLRQV 3(15/ DGRSWHGWKH/LPHULFN'HFODUDWLRQZKLFK
outlined eleven strategic directions that could help local and regional authorities to
FRQVWUXFWVWDEOHSURVSHURXVDQGVXVWDLQDEOHOHDUQLQJUHJLRQVWKDWZLOOEHQH¿WDOO
LWVLQVWLWXWLRQVDQGFLWL]HQV,QDGGLWLRQLWFRQWDLQVWKUHHDGGHQGDRXWOLQLQJWKHUROHV
that universities, businesses and schools can play as stakeholders within a learning
region.
As can be seen from these developments, there have been a variety of principles,
SROLFLHVDQGDSSURDFKHVLQEXLOGLQJOHDUQLQJFLWLHV%XWLQUHDOSUDFWLFHHYHU\FLW\LV
different and the reality of building a learning city is open-ended learning process. It
LVWKHUHIRUHLPSRVVLEOHIRUWKLVSDSHUWRSUHVHQWDGHWDLOHGDQGFRKHUHQWEOXHSULQW
map or aset of static prescriptions for cities to follow in their attempt to build a
learning city. However, on the basis of the above-mentioned review, it is possible
WRV\QWKHVL]HWKHIROORZLQJFRPPRQIHDWXUHVRIOHDUQLQJFLWLHVZKLFKKDYHSROLF\
implications.

  3ROLWLFDOZLOODQGFRPPLWPHQW
$Q2(&'VWXG\HPSKDVLVHVWKDW¿UVWDOHDUQLQJFLWLHVPXVWKDYHDFOHDUVXVWDLQHG
commitment on placing learning and knowledge dissemination at the centre of
GHYHORSPHQW /DUVHQ 7KHYHU\¿UVWVHQWHQFHRIWKH&KDUWHUIRU/HDUQLQJ
&LWLHVFUHDWHGE\WKH(//,LQLV:HUHFRJQLVHWKHFUXFLDOLPSRUWDQFHRIOHDUQLQJ
as the major driving force for the future prosperity, stability and well-being of our
FLWL]HQV,QKHUVXPPDU\RIWKHOHDUQLQJUHJLRQVH[SHULHQFHVLQ6RXWK$IULFD:DOWHUV
 DVVHUWVWKDWEXLOGLQJDOHDUQLQJUHJLRQUHTXLUHVVWURQJSROLWLFDOZLOODQGORQJ
term vision. It should also be emphasised here that learning is both an individual and
collective responsibility.

  3DUWQHUVKLSDQGQHWZRUNLQJ
Lifelong learning not only encompasses the education department alone - it
is a social, a political, an economic, a health and sometimes even a spiritual
SKHQRPHQRQ /RQJZRUWK 7KHUHIRUHLWLVFULWLFDOWREXLOGUHDOSDUWQHUVKLSV
EHWZHHQDOOVHFWRUV FLYLFHFRQRPLFHGXFDWLRQDOSXEOLFDQGYROXQWDU\ DQGWR
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PRELOL]HWKHLUVKDUHGUHVRXUFHV )DULV /RQJZRUWK  DOVRDUJXHVWKDW
learning cities and regions will not happen unless councillors, educators, managers,
city employees, community workers, stakeholder leaders and the vast majority of
WKHFLWL]HQVWKHPVHOYHVKDYHJLYHQWKHLUFRQVHQWDQGWKHLUDFWLYHSDUWLFLSDWLRQ7KH
Charter for Learning Cities developed by the ELLI calls for developing productive
partnerships between all sectors of the city for optimising and sharing resources,
DQGLQFUHDVLQJOHDUQLQJRSSRUWXQLWLHVIRUDOO'R\OH  DUJXHVFRQYLQFLQJO\
WKDWVWDNHKROGHUVVKRXOGVHHWKHPVHOYHVDVSDUWQHUVµLQDQHZDQGGHYHORSLQJ
environment, where no-one has all the answers and where collective and continuing
OHDUQLQJZDVQHHGHG¶ TXRWHGIURP3LD]]D 

  ,QFUHDVLQJOHDUQLQJRSSRUWXQLWLHV
In a learning city, a variety of learning opportunities must be made available
where, when, how and from whom the learner wants it with the learner’s consent
/RQJZRUWK 7KH/LPHULFN'HFODUDWLRQFDOOVIRUDGDSWLQJDQGXVLQJDOUHDG\
H[LVWLQJWRROVDQGPDWHULDOVWRLQFUHDVHOLIHORQJOHDUQLQJRSSRUWXQLWLHVIRUDOOFLWL]HQV
,QWKHEXLOGLQJRIOHDUQLQJFLWLHVLQ6RXWK.RUHDWKHH[SDQVLRQRIHGXFDWLRQDO
programme provision in diverse aspects by lifespan stages tops the list of policy
RSWLRQV +DQ ,QDGGLWLRQDV:DOWHUV  DUJXHVWKDWLWLVLPSRUWDQWWR
provide frequent updated, easily accessible information and counselling service to
HQDEOHFLWL]HQVWRPD[LPLVHWKHLUOHDUQLQJRSSRUWXQLWLHV

  $OOVWDNHKROGHUVDVOHDUQLQJRUJDQLVDWLRQV
In a learning city, learning opportunities can not be limited to traditional learning
providers such as schools, adult colleges and universities; in fact, learning can take
place in industries, companies, hospitals, community centres and farms. All learning
providers provide formal and informal learning in response to the researched needs
RIDOOFLWL]HQV /RQJZRUWK 7KH/LPHULFN'HFODUDWLRQFDOOVIRUDOOLQVWLWXWLRQV
and workplaces, including the local authority itself, to become learning organisations
with continuous improvement programmes for all employees and high quality
benchmarked standards.

  &RPEDWLQJH[FOXVLRQDQGHQKDQFLQJVRFLDOFRKHVLRQ
Learning cities should strive to identify learning barriers and address them so as
to create high levels of social cohesion. The Charter of Educating Cities calls for
city planning and government as suitable measures will be taken to overcome
HYHU\W\SHRIREVWDFOHWKDWUHVWULFWVWKHH[HUFLVHRIWKHULJKWWRHTXDOLW\LQFOXGLQJ
physical barriers, and urges that : “The city must be aware of the mechanisms of
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H[FOXVLRQDQGPDUJLQDOL]DWLRQWKDWDIIHFWLWDQGRIWKHLUYDULRXVIRUPVDQGGHYHORS
WKHDI¿UPDWLYHDFWLRQSROLFLHVQHHGHG´ ,$(& 7KH&KDUWHUIRU/HDUQLQJ
&LWLHVFDOOVIRUFRPEDWLQJH[FOXVLRQE\FUHDWLYHSURJUDPPHVWRLQYROYHWKH
H[FOXGHGLQOHDUQLQJDQGWKHOLIHRIWKHFLW\,QWKH8.1,$&(  DGRSWHGDQ
approach to systematically secure inclusive policies, plans and practice and review
progress annually to identify those who have fallen through the cracks. In South
.RUHDDSROLF\SULRULW\LVWRGHYHORSVSHFLDOSURJUDPPHVIRUWKHPDUJLQDOL]HGDQG
KDQGLFDSSHGHVSHFLDOO\IRUWKHHOGHUO\DQGXQHPSOR\HG +DQ 

  3URPRWLQJZHDOWKFUHDWLRQDQGHPSOR\DELOLW\
Social harmony and economic prosperity are key overarching goals for building a
learning city. Therefore, it is imperative for a learning city to identify collective learning
JRDOVDQGSURMHFWVWKDWZLOOEHQH¿WWKHFLW\UHVLGHQWV7KH&KDUWHUIRU/HDUQLQJ
Cities calls for promoting wealth creation through entrepreneur development
and assistance for public and private sector organisations to become learning
organisations. The Limerick Declaration calls for the continuous improvement of
employability and skills to meet the changing requirements of the world of work.

  7KHUROHDQGFRQWULEXWLRQRIXQLYHUVLWLHV
Universities are unique as they produce and disseminate new knowledge, and are
WKHUHIRUHDWWKHKHDUWRIDNQRZOHGJHVRFLHW\ (XURSHDQ&RPPLVVLRQ 7KLV
provides a convincing argument for universities to lead learning cities. The Limerick
'HFODUDWLRQFDOOVIRUH[SORLWLQJWKHUHVRXUFHVDQGH[SHUWLVHRIKLJKHUHGXFDWLRQ
institutions in learning region development and urges universities to carry out
commissioned research activities for the regional authorities, to participate in fruitful
partnership with other stakeholders to help building learning cities and regions, to
encourage students and staff to volunteer their skills, creativity and knowledge for the
development of learning cities, and to make university facilities available for learning
city activities and events, etc.

  &HOHEUDWLQJDQGUHZDUGLQJOHDUQLQJ
Cities and regions are increasingly turning to learning festivals as a way of
broadcasting the message of learning to a larger audience These festivals in
many countries have been successful in bringing thousands of people back into
WKHOHDUQLQJIROG /RQJZRUWK 7KH&KDUWHUIRU/HDUQLQJ&LWLHVFDOOVIRU
recognising the pleasure of learning through events to celebrate and reward learning
DFKLHYHPHQWLQRUJDQLVDWLRQVIDPLOLHVDQGLQGLYLGXDOV,QWKH8.1,$&(  
UHFRPPHQGVWREHH[SOLFLWDERXWSURPRWLQJOLIHORQJOHDUQLQJDVDQLGHD,Q6RXWK
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Korea, great efforts have been made in promoting learning cultures, learning festivals
and awards. In South Africa, , the Learning Cape Festival is held every year and
KLJKOLJKWVDQGSUR¿OHVHGXFDWLRQWUDLQLQJDQGGHYHORSPHQWDFWLYLWLHVLQWKH:HVWHUQ
Cape through debates, events and workshops. It aims to create awareness and
presents lifelong learning as an important way of redressing past imbalances in
access to education.



&RQFOXGLQJUHPDUNV

To put the discourse of lifelong learning and learning society into practice relies on
both macro-level actions at the level of national government and the more microOHYHODFWLYLWLHVIRUFLWLHVFRPPXQLWLHV$VZHFDQVHHIURPWKHUHYLHZLQWKLVSDSHU
the creation of learning cities has indeed become a pragmatic approach to promote
lifelong learning in the international community despite the various challenges. Most
promisingly, although the concept of learning cities has been generated in developed
countries, facilitated by the OECD and the EU, it is now no longer the prerogative of
the developed countries; as it is now spreading to developing countries.
Furthermore, practices in many countries have shown that if a country aspires to
build a learning society or develop a lifelong learning system, they may use the
EUDQGRIµOHDUQLQJFLWLHV¶µOHDUQLQJUHJLRQV¶RUµOHDUQLQJFRPPXQLWLHV¶WRPRELOLVH
or encourage their local authorities. As the urban population of the developing
FRXQWULHVLQSDUWLFXODULQ$IULFDDQG$VLDZLOOLQFUHDVHVLJQL¿FDQWO\LQWKH\HDUVWR
FRPHLWLVWLPHQRZIRUWKHVHFRXQWULHVWRDQWLFLSDWHWKHOHDUQLQJQHHGVRIFLWL]HQVLQ
WKHIDVWJURZLQJXUEDQFRPPXQLWLHV$V:DOWHUV  DUJXHVWKDWDOWKRXJKEXLOGLQJ
a learning city is a very ambitious project and undoubtedlyutopian but can spur on
learning activists to grapple with changing realities through organisation, pedagogy
DQGSROLWLFV%XLOGLQJDOLIHORQJOHDUQLQJV\VWHPGHSHQGVRQLQQRYDWLRQVZKLFKFRPH
about through action and not just through developing or making use of concepts
*XVWDYVHQHWDO 
Finally, it needs to be stressed that the process of building a learning city per se is
DOHDUQLQJDQGFDSDFLW\GHYHORSPHQWSURFHVV([SHULHQFHVRIWKH(8DQG2(&'
KDYHVKRZQWKHHVWDEOLVKPHQWRIDG\QDPLFQHWZRUNRIH[SHUWLVHFHQWUHVDQGORFDO
authorities has accelerated the growth throughout Europe and many OECD Member
States of learning cities and regions. In this regards, for promoting lifelong learning
in the developing countries, UNESCO may consider, in addition to its function as a
moral authority and a creator of international standards, using its convening power
to adopt more pragmatic and instrumental approach to facilitate the building of a
network of learning cities.
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:KLWH3DSHURQHOHDUQLQJLQOLIHORQJOHDUQLQJLQVL[$6(0
FRXQWULHV
Tae Rim Lee

$EVWUDFW
5HVHDUFKQHWZRUN H$6(0 KDVGRQHWZRPDLQUHVHDUFKSURMHFWVLQ
One is constructing a database in e-learning and lifelong learning contents on its
ZHEVLWHWKHRWKHULVZKLWHSDSHUSXEOLFDWLRQRQHOHDUQLQJLQOLIHORQJOHDUQLQJ6L[
PHPEHUFRXQWULHV 'HQPDUN-DSDQ.RUHD0DOD\VLD6ORYDNLDDQG7KDLODQG 
SDUWLFLSDWHGLQWKLVSXEOLFDWLRQDIWHUWKHUHVHDUFKQHWZRUNPHHWLQJDQGWKH
¿QDOSDSHUVZHUHSUHVHQWHGLQWKHUHVHDUFKQHWZRUNPHHWLQJ(DFKSDSHU
showed a country’s educational system, concepts of lifelong learning and e-learning,
JRYHUQPHQWSROLF\¿QDQFHIXQGLQJUHJXODWLRQRIHOHDUQLQJLQOLIHORQJOHDUQLQJVWDWXV
and characteristics of e-learning in lifelong learning, typical e-learning in lifelong
OHDUQLQJDQG0DOD\VLDQUHVHDUFKHUKDGFRQGXFWHGFURVVDQDO\VLVUHVHDUFKRIVL[
ZKLWHSDSHUV7KHUHVHDUFKZDVSUHVHQWHGLQWKH51ZRUNVKRSRQ'HFHPEHU

,QWURGXFWLRQ

PRESENTATIOM



As the role of ICT has increasingly taken root in educational institutions, there is a
JURZLQJQHHGIRUUHVHDUFKWR¿QGDZD\WRKDYHHGXFDWLRQPHUJHGLQVRFLHW\ZLWK
HYHUFKDQJLQJWHFKQRORJ\:LWKWKLVYLHZLQPLQGH$6(0QHWZRUNZKLFKLVRQHRI
ASEM LLL research networks, came into being.
The e-ASEM network is a research network, formed under ASEM Lifelong Learning
WRSURPRWHDFDGHPLFH[FKDQJHDQGSDUWQHUVKLSEHWZHHQWKHPHPEHUFRXQWULHVLQ
the areas of ICT skills, e-learning and lifelong e-learning cultures. Since its launch
LQ0D\WKHUHVHDUFKQHWZRUNKDVDFWLYHO\HQJDJHGLQEXLOGLQJSURIHVVLRQDO
partnerships among its member countries by making its website a hub for sharing
useful academic resources and by conducting joint research. In the course of
this report, I will give brief descriptions of the network’s development plans; three
developmental phases, and its main activities; building a resource hub for e-learning
and ICT skills, and collaborative research.



7KUHHVWDJHVRIH$6(0QHWZRUN

:KHQWKHH$6(0QHWZRUNZDV¿UVWHVWDEOLVKHGLWVWDUWHGZLWKWKUHHORQJWHUP
plans which are chronological. So far they have been successfully implemented with
results and seem to shed promising light on the network’s future activities.
7KH¿UVWVWDJHZDVIURP0DUFKWR)HEUXDU\7KHPHPEHUVJDWKHUHG
through the two times of international e-ASEM colloquy and follow up meeting and
discussed the network’s future directions with an aim to construct an online system
IRUUHVHDUFKDQGHGXFDWLRQDOH[FKDQJHLQWKH¿HOGVRIHOHDUQLQJDQG,&7VNLOOV$VD
result, a website for the e-ASEM network was launched and it has been used as an
information hub for e-learning and ICT among its members.
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(e-ASEM website is to promote communication and cooperation among members
ZLWK.128IXQGV
7KHVHFRQGVWDJHZDVIURP0DUFKWR)HEUXDU\$IWHUWKHODXQFKRIWKH
e-ASEM website, the main tasks at the second stage were the active circulation
DQGXWLOL]DWLRQRIDOUHDG\H[LVWLQJHFRQWHQWVRUWKHLQIRUPDWLRQRQHOHDUQLQJ
development among the members, and the members’ participation in the e-ASEM
network’s activities. During this period, the members contributed to making a list of
useful e-learning related books and journals, and introduced e-learning programs
and courses, which are successfully implemented in the educational system of their
respective country.





ERRNV

ERRNV

MRXUQDOOLVWV

MRXUQDOOLVWV

41 journal articles

MRXUQDODUWLFOHV

39 reports and web sites

49 reports and web sites

The list will continue as more books and journals are added onto the list, as it is
shown in the table above.
7KHWKLUGVWDJHLVIURP0DUFKWR)HEUXDU\7KHPDLQDLPDWWKLVVWDJH
is to invigorate the research collaboration between Asia and Europe in the areas of
e-learning in lifelong learning and e-learning contents development and activate the
online educational function by the e-ASEM academy. As a result of this research
effort, the network was able to conduct a joint research titled “e-Learning for lifelong
learning” and successfully published it into the white paper with the research
¿QGLQJVIURPVL[FRXQWULHV 'HQPDUN-DSDQ.RUHD0DOD\VLD6ORYDNLD7KDLODQG 
The publication of the white paper has helped the network members understand
WKHHOHDUQLQJFRQGLWLRQVRIWKHVL[FRXQWULHVDQGIXUWKHUPRUHSURPRWHHGXFDWLRQ
sector in terms of developing e-learning programs and contents. The process and
GHWDLOVRIWKHMRLQWUHVHDUFKZLOOEHH[SODLQHGIXUWKHULQDVHFWLRQIRUWKHQHWZRUN¶V
collaborative research. Using the e-ASEM academy we would like to train e-Learning
professionals who apply from member countries or under developing countries.
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1HWZRUN¶VPDLQDFWLYLWLHV
+XERIHOHDUQLQJLQIRUPDWLRQDQGUHVRXUFHV
7KHH$6(0ZHEVLWHZKRVH85/ KWWSHDVHPNQRXDFNU LVPDQDJHGE\.RUHD
National Open University, opens an information hub for e-learning development
DQGHGXFDWLRQDOWHFKQRORJ\VFKRODUVWRVKDUHDQGH[FKDQJHWKHLUNQRZOHGJHDQG
e-contents that they have developed. Up to date, it has the quality information of
e-learning-related publications, the information of e-learning programs and courses,
and the award-winning quality e-contents, collected from the network members. It is
EHOLHYHGWKDWWKHDFWRIVKDULQJDQGH[FKDQJLQJWKHNQRZOHGJHDQGLQIRUPDWLRQDPRQJ
the members brings everyone together on the same page, at least in academia.
7KRXJKWKLVSURMHFWZDVLQLWLDWHGLQWKH¿UVWVWDJHLWLVXSGDWHGUHJXODUO\DQGKHQFHKDV
become an ongoing project for the network in order to maintain and live up to the good
name of the e-ASEM website being the information hub for the e-learning scholars.

(The list of e-learning programs and courses)

&ROODERUDWLYH5HVHDUFK
The collaborative research effort among the member countries was initiated in the
WKLUGVWDJHRIWKHQHWZRUN¶VGHYHORSPHQWSODQ$WWKH$6(0///FRQIHUHQFHLQ
%DQJNRNWKHPHPEHUVGHFLGHGDQGDJUHHGRQWKHWRSLFDQGWKHFRQWHQWVRIWKH¿UVW
FROODERUDWLYHUHVHDUFKWKH:KLWH3DSHURQHOHDUQLQJIRUOLIHORQJOHDUQLQJ$VKDV
EHHQPHQWLRQHGEHIRUHVL[PHPEHUFRXQWULHVDJUHHGWRWDNHSDUWLQWKH¿UVWURXQGRI
the white paper publication: Denmark, Japan, Korea, Malaysia, Slovakia, Thailand.
The process of the collaborative research is mainly made up of four steps:
PDQXVFULSWZULWLQJSHHUUHYLHZFURVVDQDO\VLVDQGSXEOLVKLQJ$VWKHZRUGµZKLWH
paper’ suggests, the collaborative research on e-learning for lifelong learning is a
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FRPSDUDWLYHVWXG\WRH[DPLQHWKHFXUUHQWHOHDUQLQJVWDWXVLQRWKHUFRXQWULHVLQ
WHUPVRIHGXFDWLRQV\VWHPV IRUPDOOLIHORQJDQGHOHDUQLQJ FRQFHSWVRIHOHDUQLQJ
and lifelong learning and public e-learning policies for lifelong learning. After the
manuscript writing, the members peer-reviewed each other’s work and crossDQDO\VHGWKHLU¿QGLQJV
7KURXJKWKLVSDUWLFXODUFROODERUDWLYHUHVHDUFKWLWOHGµZKLWHSDSHU¶WKHQHWZRUN
members could see the e-learning status in other countries eye to eye. Moreover,
WKHVXFFHVVIXOUHVXOWRIWKH¿UVWURXQGRIWKHZKLWHSDSHUKDVVSXUUHGWKHQHWZRUN
to conduct another collaborative research under a different research topic. Hence,
there are two collaborative researches being conducted by the network members:
the second round of the white paper, a new collaborative research titled: “e-learning
in the ubiquitous society”. The network members from China, Philippines, Latvia
DQG8.ZLOOZRUNWRJHWKHURQWKHVHFRQGSXEOLFDWLRQRIWKH:KLWH3DSHUZKLOHWKH
members from Thailand, Korea, Denmark, Slovakia, Latvia and Malaysia will work on
the new collaborative research.



)XWXUHSODQVDQGFRQFOXVLRQ

The future of education is already shifting towards the direction of technology
development, bringing new words in the English language: such as u-learning
XELTXLWRXVOHDUQLQJ POHDUQLQJ PRELOHOHDUQLQJ DQGWDEOHWOHDUQLQJ7KHQHWZRUN
that delves into the depth of educational innovation in the light of technological
advances can help those trying to implement technological advances in education
move a step ahead.
As a view point of public educational service or educational welfare we promote the
way of open educational resources to the member countries to share the e-Learning
contents or any other resources through e-ASEM network.
Another acting plan is to activate the online training or in service education through
e-ASEM academy for the people who need the training of e-Learning professionals
for production and guide e-Learning learners. KNOU would prepare the sample 4
weeks short course for training prepared in English.
There are still a lot of areas within e-learning and lifelong learning that the network
QHHGVWRH[SORUHDQGZRUNWRJHWKHULQ,QQHDUIXWXUHWKHUHVHDUFK¿QGLQJVRIWKH
e-ASEM network will shed some important light in the development of education
policies in Asia and Europe.
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'D\3UHVHQWDWLRQVLQ3OHQDU\6HVVLRQRQ:HGQHVGD\'HFHPEHU
0RUQLQJSOHQDU\VHVVLRQ³,QWHUVHFWRUDO$SSURDFKHVWR/LIHORQJ/HDUQLQJ´E\&KDLU'U
$UQH&DUOVHQ'DQLVK6FKRRORI(GXFDWLRQ$DUKXV8QLYHUVLW\

³&RPPXQLW\/HDUQLQJ&HQWUHDVDQHVVHQWLDOLQVWUXPHQW
WR%XLOGD/HDUQLQJ6RFLHW\DWJUDVVURRWVOHYHO´
Thai Thi Xuan Dao

To build a learning society nation-wide it is necessary to build a learning society
DWHDFKFRPPXQHZDUGRUVXEWRZQ7KXVWKHTXHVWLRQWKHQLV³+RZWREXLOG
DOHDUQLQJVRFLHW\DWWKHJUDVVURRWVOHYHO"´DQGWKHDQVZHURIZKLFKZRXOGEH
³'HYHORSLQJ&RPPXQLW\/HDUQLQJ&HQWHUV &/&V DVDQHVVHQWLDOLQVWUXPHQW´6R
ZKDWLVPHDQWE\&RPPXQLW\/HDUQLQJ&HQWUH":K\LVLWFRQVLGHUHGD"+RZGLG
&/&VLQ9LHWQDPHVWDEOLVKHGDQGGHYHORSHG":KDWVSHFL¿FLVVXHVRUFKDOOHQJHV
DUHIDFHGE\WKHVH&/&V"$QGZKDWVROXWLRQVVKRXOGEHXQGHUWDNHQWRVXVWDLQDQG
PDLQWDLQWKLVPRGHOLQWKHIRUWKFRPLQJ\HDUV"$OORIWKHVHDVSHFWVZLOOEHFRYHUHG
under this paper.

&/&VLQ9LHWQDPDEULHIKLVWRU\
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7KHFRQWH[WRI&/&VHVWDEOLVKPHQWDQGGHYHORSPHQWLQ9LHWQDP
7RPHHWOLIHORQJOHDUQLQJQHHGVRIWKHSHRSOH9LHWQDPKDVGHYHORSHGDQGH[SDQGHG
WKHQHWZRUNRIFRQWLQXLQJHGXFDWLRQLQVWLWXWLRQV3ULRUWRFRQWLQXLQJHGXFDWLRQ
institutions were mainly single-functional Supplementary Education Schools to meet
WKHQHHGVRI\RXWKDQGDGXOWVZKRZDQWVWRKDYHFHUWL¿FDWHVRUGLSORPDVRIORZHURU
upper secondary education. However, the learning needs have been changed and
WKHQXPEHURIOHDUQHUVRIWKLVW\SHKDVVLJQL¿FDQWO\GHFUHDVHGPDQ\6XSSOHPHQWDU\
(GXFDWLRQ6FKRROVKDYHEHHQHLWKHUGLVVROYHGRUPHUJHG,QWKLVFRQWH[WWKH0LQLVWU\
RI(GXFDWLRQDQG7UDLQLQJ 02(7 WRRNWKHLQLWLDWLYHWRSLORWDQGGHYHORSQHZPRGHO
RIPXOWLIXQFWLRQDO&RQWLQXLQJ(GXFDWLRQ&HQWHUV &(&V DWGLVWULFWRUSURYLQFLDO
OHYHOVE\H[SDQGLQJWKHIXQFWLRQVRIH[LVWLQJ6XSSOHPHQWDU\(GXFDWLRQ6FKRROV
or newly establishing CLCs across provinces and districts. The CECs at provincial
and district levels met diverse and changed learning needs of the people and made
positive contributions to the human resources development for socio-economic
development of the locality. That is why, this kind of cenrers developed quickly in
WKHV+RZHYHU&(&VDWGLVWULFWOHYHOFRXOGQRWPHHWWKHOHDUQLQJQHHGVRIDOO
people in all communes in the district and were far from the people’s houses living
in the communes. Furthermore, this kind of CECs limited community ownership and
participation of all sectors, unions and social forces in the locality..
That is why it was necessary to establish a Learning Centers at grassroots level to
provide lifelong learning opportunities for the people living far from the district center
7KLVNLQGRIFHQWHUVFDOOHG&RPPXQLW\/HDUQLQJ&HQWHU &/& 

&/&±DQHZHGXFDWLRQPRGHOLQ9LHWQDP
&/&LVDQHZHGXFDWLRQPRGHOLQ9LHWQDPZKLFKZDVSLORWHGLQDQGKDV
EHHQTXLFNO\GHYHORSHGDQGH[SDQGHGWKURXJKRXWWKHFRXQWU\VLQFH7KLVLVDQ
education model at grassroots level (the administrative management of Vietnam is
FRPSULVHGRIIRXUOHYHOVFHQWUDOSURYLQFLDOGLVWULFWDQGFRPPXQHOHYHOV 
However, it would be volunteer based and unfeasible if all these CLCs across more
WKDQLQWKHFRXQWU\DUHDOOHVWDEOLVKHGPDQDJHG¿QDQFHGDQGVWDIIHGHWF
solely by the State. Even in the countries with more wealthy economies, the State
ZRXOGQRWEHDEOHWRVXEVLGL]HDOOWKHVHHGXFDWLRQLQVWLWXWLRQV7KHUHIRUHWKLVFHQWUH
should be an autonomous learning center at grassroots level, with state management
and support, which strongly promotes the community participation and contribution in
a co-implementation mechanism between the State and the community. In the future,
once these CLCs have developed and well-resourced, they will then truly become an
HGXFDWLRQPRGHOWKDWZHOO¿WVLWVQDWXUHDV³RIWKHFRPPXQLW\E\WKHFRPPXQLW\DQG
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for the community”.
The purpose of the CLCs is to create favorable conditions for everybody in the
community to continue their learning throughout their life. Everybody can approach
these centers to attend any activity and to learn everythings at any time when they
have needs and enabling conditions.
CLC is a multi-functional center. It plays the role as a lifelong learning place for
the community. This is where people can attend classes, thematic sessions,
WUDLQLQJVH[FKDQJHDQGGLVFXVVLRQV&/&DOVRSOD\VDUROHDVDQLQIRUPDWLRQDQG
counseling center. People can come here to read or borrow books, materials or
UHFHLYHLQIRUPDWLRQDQGDGYLFHWKH\QHHG%HVLGHV&/&LVDSODFHIRUFRPPXQLW\
meetings and other important events in the community. It can also play the role of
a culture and sports center of the community. People can come here to play sports
and perform. Finally, CLC plays an important role in coordinating and linking all
VHFWRUVRUJDQL]DWLRQVDQGVRFLDOIRUFHVLQWKHFRPPXQLW\WRSURYLGHOLIHORQJOHDUQLQJ
opportunities for local people for improving the people’s quality of life and community
development
The main target groups of CLCs is everybody in the community (regardless of
DJHTXDOL¿FDWLRQSRSXODWLRQFRPSRQHQW UDQJLQJIURPLOOLWHUDWHVWRJUDGXDWHDQG
postgraduate literates, and children to seniors.

$FWXDOFRQGLWLRQVRI&/&GHYHORSPHQWLQ9LHWQDP
The model of CLC in Vietnam was designed on the basis of reference from that
introduced by UNESCO, KOMINKAN model by Japan, and especially inheriting
H[SHULHQFHVRIFXOWXUDODQGHGXFDWLRQDOUHJLPHRI9LHWQDPLQWKHSDVW LHWKHYLOODJH
DQGFRPPXQDOKRXVHPRGHO 7KH&/&PRGHOKDVEHHQLQLWLDOO\SLORWHGLQ9LHWQDPLQ
DQGKDVVHHQLWVZLGHGHYHORSPHQWDQGH[SDQVLRQVLQFH$FFRUGLQJWR
WKH02(7$QQXDO5HYLHZ5HSRUWLQWKHUHDUH&/&VLQDWRWDORI
DFURVVWKHFRXQWU\ DFFRXQWLQJIRU ZLWKSURYLQFHVUHDFKLQJRI
communes with CLCs
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)LJXUH&/&GHYHORSPHQWSDWWHUQVLQFH

6RXUFH$QQXDO6WDWLVWLFVRI02(7

,QSDUWLFXODUWKLVPRGHOKDVEHHQLQVWLWXWLRQDOL]HGLQWKH(GXFDWLRQ/DZDV
an education institution of the national education system. The objective set by the
*RYHUQPHQWLVWRUHDFKRIFRPPXQHVZDUGVVXEWRZQVUHDFKZLWK&/&VHDFK
E\DQGE\


&/&±DQHVVHQWLDOPHFKDQLVPWREXLOGDOHDUQLQJVRFLHW\DW
JUDVVURRWVOHYHOLQ9LHWQDP
A learning society is the society where everyone learn throughout life and all social
IRUFHVRUJDQL]DWLRQVDQGLQGLYLGXDOVLQWKHVRFLHW\DUHUHVSRQVLEOHIRUSURYLGLQJ
OLIHORQJOHDUQLQJRSSRUWXQLWLHVIRUWKHSHRSOH$FRPPXQHLVUHFRJQL]HGDVD³OHDUQLQJ
commune” when everybody in that commune pursuits his or her learning in one form
or another and when all forces and people there are interested and responsible for
providing lifelong learning opportunities for local people. Given this criteria, CLC is
considered as an essential instrument to build a learning society at grassroots level
since it is perceived as the most effective mechanism of “Education for All” and “All
for Education”.
Although newly established in Vietnam, CLCs have been highly appreciated as
DQHI¿FLHQWPRGHOLQFUHDWLQJOLIHORQJOHDUQLQJRSSRUWXQLWLHVIRUORFDOSHRSOHLQWKH
FRPPXQLW\PDNLQJSRVLWLYHFRQWULEXWLRQVWRUHDOL]LQJ³(GXFDWLRQIRU$OO´REMHFWLYHV
Since CLCs were in place, more and more people have been given opportunities

Vietnam Forum
Lifelong Learning - Building a Learning Society



PRESENTATIOM

to pursue lifelong learning with different contents and under different forms (Figure
 ,QSDUWLFXODUWKHGLVDGYDQWDJHGJURXSVVXFKDVZRPHQJLUOVHWKQLFPLQRULW\
LOOLWHUDWHVORZVNLOOHGTXDOL¿HGDQGROGSHRSOHZLOOEHQH¿WPRVWIURPWKLVPRGHO
Therefore, CLCs have been initially appreciated as the effective model for increasing
the people’s educational levels, improving quality of their life and developing human
resources the sustainable development of the community.
)LJXUH&/&DQGOLIHORQJOHDUQLQJRSSRUWXQLWLHVIRUORFDOSHRSOHLQWKH
FRPPXQLW\

6RXUFH$QQXDO6WDWLVWLFVRI02(7

,QSDUWLFXODUWKH&/&PRGHOFKDUDFWHUL]HGE\LWVQDWXUHDV³RIWKHFRPPXQLW\E\WKH
community and for the community” has applied the main principle of education which
is that all educational issues must derive from the community, and the solutions
of which would serve the community. That is why CLC is considered as the most
effective mechanism in terms of ensuring community participation and ownership
towards education in the most comprehensive manner possible.
,WLVHYLGHQWWKDWWKHUHLVDWUHQGRIFRPPXQLW\DQGOHDGHUVDXWKRULWLHVDWDOOOHYHOV
taking more and more active roles and having a better sense of ownership in
providing lifelong learning opportunities for the people in the community. The issue
of increasing people’s educational levels is no longer a sole responsibility of the
state or education sector, but mainly of each respective community and locality.
Local leaders through CLC Management Committee have been more actively and
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responsibly participating in all stages, from planning, implementing, to monitoring and
HYDOXDWLQJ&/&¶VDFWLYLWLHV7KHPDVVRUJDQL]DWLRQVXQGHUWKHRYHUDOOFRRUGLQDWLRQ
of CLC Management Committee have closely collaborated to provide lifelong
learning opportunities for people in thei communities. Local people have also been
more conscious of their participation and ownership, hence making contributions
to CLCs under various forms, especially in the form of human resources and
knowledge. Lots of volunteers from the community have been actively participating in
RUJDQL]LQJ&/&¶VDFWLYLWLHVLQWKHUROHRIDGYRFDWHVSURPRWHUVRUJDQL]HUVRIFODVVHV
IDFLOLWDWRUVSUHVHQWHUVWHDFKHUVDQGVRIRUWK7KHVHSHRSOHLQFOXGHIRUH[DPSOH
village leaders, members of women’s, farmers’, veterans’, senior people and learning
promotion associations, teachers, incumbent or retired soldiers in community,
H[SHULHQFHGDQGTXDOL¿HGSHRSOHLQWKHFRPPXQLW\
:LWKWKLVPRGHOFRQWLQXLQJHGXFDWLRQDOVRFRPPRQO\UHIHUUHGWRDVQRQIRUPDO
education and adult education will get back to cohesive “social nature of education”
and “educational nature of society” since the presence of humankind. Thus, given its
community nature, CLC can be seen to be the most effective mechanism in terms
RIPRELOL]LQJFRPPXQLW\SDUWLFLSDWLRQDQGRZQHUVKLS7KLVLVZK\WKHIRUPHUGLUHFWRU
RI81(6&25HJLRQDO2I¿FHIRU$VLDDQGWKH3DFL¿F9LFWRU2UGRQH]KDVKLJKO\
appreciated this model, saying that CLC is the very mechanism the whole world
LVVHHNLQJLQRUGHUWRVXVWDLQWKHFRQWLQXLQJHGXFDWLRQSURJUDPVZKLOVWPD[LPDOO\
promoting community participation and ownership.
Therefore, given the nature of the model and reality, CLC has been highly
appreciated as an effective model for “Education for All” and “All for Education”.
Given this dual role, CLC is seen as a key tool to build a learning society at
grassroots level.


&/&VLQ9LHWQDP:HDNQHVVFKDOOHQJHVDQGVROXWLRQVIRU
VXVWDLQDEOHGHYHORSPHQWLQWKHFRPLQJ\HDUV
Despite the above strengths, CLCs in Vietnam are still limited in terms of quality,
effectiveness and sustainability. The proportion of local people attending CLCs is
VWLOOORZ VRPH $FFRUGLQJWRXQRI¿FLDODVVHVVPHQWRQO\DERXWRI
CLCs operate effectively. Learning contents and activities of many CLCs are yet to
be diverse or relevant to the various learning needs of different target groups in the
FRPPXQLW\7HDFKLQJPHWKRGVDQGRUJDQL]DWLRQIRUPDWVDUHDOVR\HWWREHVXLWDEOH
or attractive. The learning location is not very accessible to those who live in remote
hamlets, especially women and seniors in the community.
Apart from opportunities, CLCs in Vietnam are still facing with a great many
FKDOOHQJHV7KHUHVHDUFK¿QGLQJVIURP5HVHDUFK&HQWHUIRU1RQIRUPDO(GXFDWLRQ
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5(&(1)(' XQGHU9LHWQDP1DWLRQDO,QVWLWXWHIRU(GXFDWLRQDO6FLHQFHV 91,(6 
presented below will show a clearer picture of actual situation of CLCs in Vietnam.
:LWKUHJDUGWRLQIUDVWUXFWXUHRI&/&V
6XUYH\¿QGLQJVRIFXUUHQWVLWXDWLRQRIUHVRXUFHVGHYHORSPHQWIRUQRQIRUPDO
HGXFDWLRQXQGHUWKHSURMHFWVXSSRUWHGE\81(6&2%DQJNRNLQVKRZHG
WKDWLQIUDVWUXFWXUHRI&/&VDUHYHU\SRRU2IWKHWRWDO&/&VVXUYH\HGRQO\
12% have separate building, 14.3% are newly built, whilst the remaining use the
H[LVWLQJLQIUDVWUXFWXUHVXFKDVFRPPXQHKDOOVFXOWXUDOKRXVHVSUHYLRXVSUHPLVHV
RIFRRSHUDWLYHVFODVVURRPVFRPPXQDOKRXVHV«7KHPDMRULW\RI&/&V  
have only one classroom or learning hall. The number of CLCs with bookcases only
accounts for 41%. The proportion of CLCs with audio-visual equipment (i.e. TV,
YLGHR RQO\DFFRXQWVIRU

)LJXUH$FWXDOVWDWXVRILQIUDVWUXFWXUDOFRQGLWLRQVRI&/&VLQ

1HYHUWKHOHVVE\DFDGHPLF\HDUDFFRUGLQJWRUHSRUWUHOHDVHGE\
Continuing Education Depart, Ministry of Education and Training, these rates have
LPSURYHGDOWKRXJKVWLOOORZ2I&/&VRQO\&/&VKDYHWKHLURZQKHDG
RI¿FHV RU &/&VKDYHERRNFDVHV  DQG&/&VZLWK
VXI¿FLHQWOHDUQLQJHTXLSPHQW
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WHDFKHUVIDFLOLWDWRUV

2.9%

Lower secondary:

WHDFKHUVIDFLOLWDWRUV

11.1%

Upper secondary:

WHDFKHUVIDFLOLWDWRUV

34.4%

College:

WHDFKHUVIDFLOLWDWRUV



University:

WHDFKHUVIDFLOLWDWRUV

23.1%

WHDFKHUVIDFLOLWDWRUV



Postgraduate:
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:LWKUHJDUGWRWHDFKHUVDQGIDFLOLWDWRUVRI&/&VWKHVXUYH\¿QGLQJVDVUHJDUGV
HGXFDWLRQDOTXDOL¿FDWLRQVVKRZWKDWWHDFKHUVDQGIDFLOLWDWRUVRI&/&VDUHGH¿FLHQWLQ
quality. Nearly half number of teachers and facilitators of CLCs have low educational
backgrounds (34.4% with upper secondary diplomas, 14% lower secondary, even
VRPHZLWKRQO\SULPDU\FRPSOHWLRQ 

7KH¿QGLQJVDOVRVKRZWKDWQRQHRIWKHWHDFKHUIDFLOLWDWRUKDVHYHUUHFHLYHGWKH
WUDLQLQJRQDGXOWHGXFDWLRQPHWKRGV)RUFKLOGUHQHGXFDWLRQPHWKRGVRQO\
LQFXPEHQWRUUHWLUHGWHDFKHUVIDFLOLWDWRUVRISULPDU\DQGORZHUVHFRQGDU\VFKRROVLQ
WKHDUHDKDYHVXFKDYDLODEOHVNLOOV7KHUHPDLQLQJLVYROXQWHHUVIURPVHFWRUV
such as agriculture, health, justice, culture-information, and from unions such as
fatherland front, women’s, farmers’, farmers’, veterans’, senior people and learning
promotion associations and professional associations (gardening association,
JDUGHQSRQGVKHGDVVRFLDWLRQ IURPSURJUDPVDQGSURMHFWV7HDFKHUVDQG
facilitators of CLCs could also be volunteers of the community such as commune and
village leaders, retired cadres and soldiers, people with production and child-raising
H[SHULHQFHV«
Education

WHDFKHUVIDFLOLWDWRUV



Agricultures

WHDFKHUVIDFLOLWDWRUV



Union

WHDFKHUVIDFLOLWDWRUV



Community volunteers

WHDFKHUVIDFLOLWDWRUV



Health

WHDFKHUVIDFLOLWDWRUV

11.3%

Culture-sports

WHDFKHUVIDFLOLWDWRUV



)LJXUH7HDFKHUVDQGIDFLOLWDWRUVRI&/&VLQ
Although these volunteers are enthusiastic, professionally capable and wellH[SHULHQFHGWKH\DUHOLPLWHGLQWHDFKLQJDQGOHDUQLQJVWUDWHJLHVLQJHQHUDODQG
DGXOWOHDUQLQJPHWKRGVLQSDUWLFXODUH[FHSWIRUWKRVHZLWKVWURQJDSWLWXGH,QWKH

Vietnam Forum
Lifelong Learning - Building a Learning Society

93

PRESENTATIOM

teacher training institutions
in Vietnam, there is currently
no faculty on adult education
or social education. In
addition, for many reasons,
the professional training for
teachers and facilitators of
CLCs has faced numerous
GLI¿FXOWLHVLQFOXGLQJIRU
H[DPSOHWKHFURZHGGLYHUVH
and highly instable population
of CLC teachers and
facilitators (91% of comments
JLYHQ OLPLWHGDZDUHQHVVDPRQJOHDGHUVKLSOHYHOV FRPPHQWVJLYHQ DEVHQFH
RIWKHRYHUDOOSODQ FRPPHQWVJLYHQ ODFNRIFRRUGLQDWLRQ FRPPHQWV
JLYHQ ODFNRIQHFHVVDU\UHVRXUFHVVXFKDVDEVHQFHRIVXLWDEOHDQGDSSHDOLQJ
WUDLQLQJSURJUDPVDQGPDWHULDOV FRPPHQWVJLYHQ FULWLFDOODFNRIPDVWHU
trainers from central, provincial and district levels who are capable and skilled in
WUDLQLQJGHOLYHU\ FRPPHQWVJLYHQ DEVHQFHRIWUDLQLQJLQIUDVWUXFWXUDOIDFLOLWLHV
LHUHVRXUFHV OLPLWHGEXGJHW
)LJXUH'LI¿FXOWLHVZLWKUHJDUGWRWHDFKHUVIDFLOLWDWRUVRI&/&V

:LWKUHJDUGWR¿QDQFLQJIRU&/&V7KH6WDWHKDVDSROLF\WRSURYLGH¿QDQFLDOVXSSRUW
as seed money for newly established CLCs and for their annual activities. For a
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newly established CLC, the State will provide a one-off budget support for purchasing
HTXLSPHQWWRFDWHUIRUPDQDJHPHQWZRUNOHDUQLQJHTXLSPHQWDQGDLGVWH[WERRNV
DQGPDWHULDOVWRFDWHUIRUWHDFKLQJDQGOHDUQLQJZLWKDQLQLWLDODPRXQWRIDWOHDVW
PLOOLRQ91' PRUHWKDQ86' %HVLGHVWKH6WDWHZLOODOVRSURYLGHEXGJHWDU\
VXSSRUWWRFRYHUUHFXUUHQWFRVWVRIDWOHDVWPLOOLRQ91'SHU&/&SHUDQQXP
DURXQG86' WRZDUGVRUJDQL]LQJOHDUQLQJDFWLYLWLHVDQGPDNLQJSD\PHQWVWR
those who take pluralistic roles in the center as well as acquiring additional materials,
WH[WERRNVWHDFKLQJDQGOHDUQLQJHTXLSPHQWDQGDLGV+RZHYHUWKHVHDPRXQWVDUH
YHU\PRGHVWWRLQFHQWLYL]HIDFLOLWDWRUVRURUJDQL]HOHDUQLQJDFWLYLWLHVRIWKHFHQWHU
,QDGGLWLRQ&/&VVKRXOGDQGFRXOGPRELOL]HIXQGLQJIURPGLIIHUHQWVRXUFHV VXFK
as from different sectors, from projects and programs in the locality, donations from
LQGLYLGXDOVDQGGRPHVWLFDQGIRUHLJQVRFLRHFRQRPLFRUJDQL]DWLRQVIURPHQWHUSULVHV
DQGFRQWULEXWLRQVIURPWKHOHDUQHUV +RZHYHULQUHDOLW\YHU\IHZ&/&VKDYHEHHQ
DEOHWRPRELOL]HIXQGLQJIURPWKHVHVRXUFHV
2WKHUWKDQGLI¿FXOWLHVUHODWHGWRLQIUDVWUXFWXUHPDQDJLQJVWDIIWHDFKHUVIDFLOLWDWRUV
DQG¿QDQFLQJWKHPDLQWHQDQFHDQGGHYHORSPHQWRI&/&VLQWKHFRPLQJ\HDUVZLOO
VHHVRPHRWKHUPDMRUFKDOOHQJHVLH OLPLWHGDZDUHQHVVRIFRQFHSWRIOLIHORQJ
OHDUQLQJDPRQJPDQ\OHDGHUVDQGLQWKHSXEOLF XQVXLWDEOHDQGPLVPDWFKHGOHJDO
IUDPHZRUNDQGSROLF\IRU ZHDNLQWHUVHFWRUDOFRRSHUDWLRQWRPRELOL]HUHVRXUFHV
IRU&/&VDQG XQIDYRUDEOHORFDWLRQVRI&/&VIRUWKRVHZKROLYHLQUHPRWHKDPOHWV
especially those in the mountainous and Mekong delta areas...
In view of the above, in order to develop CLCs in Vietnam in the coming years with
high quality, effectiveness and sustainability, it is imperative and urgent to take into
consideration the following solutions:
1. Promoting awareness raising activitites among leaders at all levels and in the
public.
 )LQDOL]LQJOHJDOIUDPHZRUNDQGSROLF\ LHVWDI¿QJ¿QDQFHLQIUDVWUXFWXUH IRU
CLCs.
 &DSDFLW\EXLOGLQJIRUPDQDJLQJDQGWHDFKLQJIDFLOLWDWLQJVWDIIRI&/&V
4. Establishing and strengthening partnership and networking.
 3LORWLQJDQGH[SDQGLQJFRPPXQLW\OHDUQLQJFODVVHVLQKDPOHWVDVVDWHOOLWHVRI
CLCs
To raise awareness among leaders and in the public, it is necessary to develop and
GLVVHPLQDWHSURSDJDQGLFPDWHULDOV HJOHDÀHWVSRVWHUVEDQQHUVDGYHUWLVHPHQWV 
WRGHYHORSSURSDJDQGLFSURJUDPVWKHPHVDWUDGLRWHOHYLVLRQSUHVVWRRUJDQL]H
annual Lifelong Learning Festivals; to pilot a model of “Learning City”.
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7REXLOGFDSDFLW\IRUPDQDJLQJDQGWHDFKLQJIDFLOLWDWLQJVWDIIRI&/&VWKHUHLVDQHHG
WRH[SORUHDQGH[SDQGIXQFWLRQVRIGLVWULFW&(&VWRPDNHWKHPEHFRPHD5HVRXUFH
Centers for providing training CLCs staff in the district , for developing locally
appropriate learning materials and for providing information and advice on lifelong
OHDUQLQJ%HVLGHVWKHUHLVDQHHGWRHVWDEOLVKDWOHDVWWZR5HJLRQDO5HVRXUFH
Centers in the north and the south to support provinces in the region. In over a longer
term, it is important to set up Faculties of Adult Education in teacher training colleges
or universities.
To ensure better function of CLCs , there is a need to provide each CLC with at
OHDVWRQHSHUPDQHQWVWDIIWRH[SORUHDQGLQWURGXFHDQRSWLPDO¿QDQFLQJPRGHOIRU
CLCs with contributions from state, from different sectors, enterprises, and also from
LQGLYLGXDOVOHDQHUV
Finally, to strengthen inter-sectoral cooperation, there is a strong need to promote
SURSDJDQGDDVUHJDUGVUROHVIXQFWLRQVWDVNVDQGLPSDFWVRI&/&VWRH[SORUHDQG
LQWURGXFHFRRSHUDWLRQPHFKDQLVPLQRUGHUWRLQFHQWLYL]HRUELQGUHVSRQVLELOLWLHV
among stakeholders and compliment and reward those sectors, enterprises or
individuals who have paid attention to and created conditions for lifelong learning for
the people in the community.
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9LHW1DPFXOWXUDODQGQDWXUDOKHULWDJH
$QHYHUODVWLQJVRXUFHRINQRZOHGJHIRUOLIHORQJOHDUQLQJ
Prof. Nguyen Van Huy and Pham Kim Ngan

9LHW1DPLVDFRXQWU\ZLWKDQH[FHSWLRQDOO\ULFKKHULWDJHRIERWKFXOWXUDODQGQDWXUDO
resources which can be put to use as effective tools of lifelong learning. The question
is how these invaluable sources of knowledge and their accompanying institutions
are being used for learning in Viet Nam at present, and how they can be shaped and
developed for use in the future to improve people’s cultural standards and promote
JHQHUDONQRZOHGJHDWDOOOHYHOVRIRXUVRFLHW\:KDWDUHWKHRSSRUWXQLWLHVDQG
FKDOOHQJHVHQWDLOHGLQDFFHVVLQJWKLVULFKKHULWDJHIRUOLIHORQJOHDUQLQJLQ9LHWQDP"
:K\KDVDFFHVVWRKHULWDJHPDWHULDOVDVDVRXUFHIRUOHDUQLQJQRW\HWEHHQJLYHQ
SULRULW\E\JRYHUQPHQWDJHQFLHVVRFLDORUJDQL]DWLRQVDQGWKHSRSXODWLRQDWODUJH"
:K\KDVWKHUHEHHQVROLWWOHLQYHVWPHQWLQERWKVWUDWHJLFRULHQWDWLRQDQGPHWKRGV
RILPSOHPHQWDWLRQ",QWKLVSDSHUZHDGGUHVVWKHVHTXHVWLRQVDQGRIIHUVRPH
preliminary proposals for developing this wealth of heritage materials as a basis for
lifelong learning in Vietnam.

7KHFXUUHQWVWDWHRIDFFHVVWRKHULWDJHDQGLQVWLWXWLRQV
UHODWHGWRKHULWDJHIRUOHDUQLQJDQGOLIHORQJOHDUQLQJLQ9LHW1DP
Viet Nam has a rich and diverse array of cultural and natural heritage resources.
6L[RIRXUJUHDWQDWLRQDOKHULWDJHVSDFHVKDYHEHHQUHFRJQL]HGDV:RUOG&XOWXUDO
DQG1DWXUDO+HULWDJH6LWHV +XH,PSHULDO&LW\5HOLF&RPSOH[+D/RQJ%D\+RL$Q
$QFLHQW7RZQ0\6RQ+RO\ODQG3KRQJ1KD±.H%DQJ1DWLRQDO3DUN 9LHW1DPKDV
DOVRUHFHLYHGUHFRJQLWLRQIRUWZR:RUOG%LRVSKHUH6LWHVDQG¿YHNH\H[SUHVVLRQV
of our unique cultural heritage have been recognised with the award of UNESCO
,QWDQJLEOH&XOWXUDO+HULWDJHRI0DQNLQGFHUWL¿FDWLRQ +XH5R\DO&RXUW0XVLF&HQWUDO
+LJKODQGV*RQJ&XOWXUDO6SDFH%DF1LQK4XDQ+R)RONVRQJ&XOWXUDO6SDFH&D
7UX&HUHPRQLDO6RQJDQGWKH6DLQW*LRQJ)HVWLYDO 0RUHWKDQQDWLRQDOOHYHO
historical relic sites and beauty spots have been given state recognition, and there
are millions of specimens, relics, antiques and precious objects preserved in over
SXEOLFPXVHXPVDQGSULYDWHFROOHFWLRQV0HQWLRQPXVWDOVREHPDGHRIWKHULFK
and diverse intangible cultural heritages of the country’s 54 ethnic groups
It goes without saying that this wealth of material and intangible heritage items
constitutes an unparalleled resource for learning to improve and enrich the
knowledge of all Vietnamese people, particularly the younger generation. Yet, this
vast wealth of knowledge has not yet been fully and effectively used for educational
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SXUSRVHVLQ9LHWQDP:HVKRXOGEHFRQFHUQHGKHUHZLWKWZRGLVWLQFWEXWUHODWHG
issues:
1 - the ways in which heritage should be understood as a fundamental knowledge
provision resource; and
2 - the ways in which one key set of institutions, our public museums, can be more
effectively developed as critical sites of access to this knowledge.
Vietnam’s museums currently constitute a diverse array of different specialised
institutions including museums of history, ethnology, geology, oceanography and
¿QHDUWV'HVSLWHWKHLUPDQ\VWUHQJWKVWKHHGXFDWLRQDOSRWHQWLDORIWKHVHLPSRUWDQW
institutions has not yet been properly tapped. Only a few museums - most notably
Hanoi’s Ho Chi Minh Museum, Museum of Military History and Museum of Ethnology,
DQG+R&KL0LQK&LW\¶V1DWLRQDO:DU0XVHXPKDYHYLVLWRUQXPEHUVRIPRUHWKDQ
DIHZKXQGUHGSHUGD\WKHUHVWWHQGWRUHFHLYHRQO\DIHZGR]HQYLVLWRUVSHUGD\
and some provincial museums may have no visitors at all for months at a time.
)XUWKHUPRUHSHRSOH¶VPXVHXPYLVLWVWHQGWREHYHU\EULHIDQGVXSHU¿FLDOHYHQ
school children and university students rarely if ever attempt to use their museum
H[SHULHQFHVIRULQGHSWKOHDUQLQJRUVHULRXVDFDGHPLFUHVHDUFK%RWKFKLOGUHQDQG
adults commonly visit museum in groups, including State employees and school
parties; very few undertake individual or family visits. In many cases, museum
viewing is little more than a matter of perfunctory convention: one goes to a museum
because it is a traditional activity for schools and work units to make such visits, but
ZLWKRXWPXFKFRQFHUQIRUWKHSRVVLELOLW\RIDQDFWXDOOHDUQLQJH[SHULHQFHWDNLQJSODFH
as a result. In many cases, groups of visitors just go through the motions, conforming
to an established tradition rather than actively achieving any kind of culturally or
HGXFDWLRQDOO\VLJQL¿FDQWH[SHULHQFH
$VLPLODUSUREOHPDULVHVZLWKUHJDUGWRYLVLWVWRVSDFHVDQGPRQXPHQWVFODVVL¿HG
as historic heritage sites, to which people often go for the satisfaction of personal
spiritual and religious needs, but with little sense of such sites’ wider historic and
FXOWXUDOVLJQL¿FDQFH
This situation indicates that neither Vietnam’s government agencies and civil society
RUJDQL]DWLRQVQRUPRVWRIWKHSXEOLF±LQFOXGLQJERWKDGXOWVDQGFKLOGUHQKDYHD
clear sense of how to use these cultural institutions for learning and improvement of
knowledge for educational and cultural enrichment purposes.
The Vietnamese public has not yet developed a tradition of visiting and accessing
museums and historic heritage sites as a means of enriching their knowledge and
understanding of our nation and the world at large. Visitors tend to treat museums
and other cultural spaces as imperfectly appreciated wonders and spectacles, or as
arenas in which to meet personal needs: i.e. as sites for prayer and ritual in the case
RISDJRGDVWHPSOHVDQGGLQKV FRPPXQLW\VKULQHVSDFHV 
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They do not consider their visits as a chance to learn and enhance their cultural
and practical knowledge. This is the basic difference between Viet Nam and other
developed countries in terms of visits to historical and cultural relics. In those
countries, the main goal of visitors to museums and other heritage sites is not
WRVDWLVI\WKHLUFXULRVLW\DQGJD]HDWDZRQGHURUVSHFWDFOHEXWWRHQKDQFHWKH
knowledge for themselves, their children and their students.

7KHFDXVHVRILQDGHTXDWHXVHRIKHULWDJHVLWHVIRUOHDUQLQJ

There are many reasons for this neglect of the great wealth of knowledge resources
to be found in our heritage sites and cultural management institutions such as
museums.
Among the most important are the following:
:HKDYHQRFRRUGLQDWHGYLHZRUVWUDWHJ\UHJDUGLQJRXUIXOOUDQJHRIKHULWDJH
UHVRXUFHV:HSD\PRUHDWWHQWLRQWRWDQJLEOHWKDQLQWDQJLEOHKHULWDJHPRUH
DWWHQWLRQWRKLVWRULFDODQGFXOWXUDOUHOLFVWKDQWRQDWXUDODQGVFLHQWL¿FDQG
technological relics; more attention to physical objects than to intangible
forms of heritage both human and environmental; more attention to relics of
the past than to living forms of heritage and culture and more attention to the
relics of the past than to the living heritage and cultural spaces.
:HKDYHQRW\HWIXOO\DSSUHFLDWHGWKDWRXUKHULWDJHFDQDQGVKRXOGEHD
resource providing rich opportunities and potential for lifelong learning.


:HKDYHQRW\HWGHYHORSHGPHWKRGVIRUFRPELQLQJHGXFDWLRQDODQGFXOWXUDO
institutions to achieve the strategic goal set by UNESCO for lifelong
learning.…

/HWXVDQDO\]HVRPHRIWKHEDVLFFDXVHV
)LUVWO\DVKDVEHHQQRWHGDERYHWKHUHLVDSUREOHPRILQVXI¿FLHQWDZDUHQHVVQRW
only on the part of the public but also among leaders and educators who think of the
educational value of museums and historic heritage sites and spaces in problematic
DQGQDUURZZD\VGH¿QHGDURXQGJRDOVRISDWULRWLFDZDUHQHVVDQGPRUDOLQVWUXFWLRQ
rather than a wider and more open-ended notion of learning and understanding.
Secondly, researchers and managers of historic sites and spaces themselves do not
yet know how to create effective tools to develop the potential of their institutions and
holdings to become truly successful public education resources.
Museums and heritage sites rarely provide adequate information for visitors about
WKHLWHPVRQGLVSOD\DQGWKHJHQHUDOEDFNJURXQGDQGFXOWXUDOVLJQL¿FDQFHRIKHULWDJH
sites and intangible relics such as festivals and musical genres.
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Indeed, most Vietnamese museums do little more than simply display the objects in
their collections. The problematic idea that objects speak for themselves about their
YDOXHDQGVLJQL¿FDQFHOHDGVWRDVLWXDWLRQLQZKLFKFXUDWRUVSD\WRROLWWOHDWWHQWLRQWR
LQIRUPLQJWKHSXEOLFDERXWWKHFRQWH[WDQGVLJQL¿FDQFHRIWKHREMHFWVWKH\GLVSOD\
even though without such information the public will have no means of initiating
a process of engaging and appreciating what they see. In other words, unless
GLVSOD\VPDNHH[SOLFLWXVHRINQRZOHGJHJDLQHGIURPWKHUHVHDUFKDQGNQRZOHGJH
RIDSSURSULDWHH[SHUWVRXUPXVHXPVDQGRWKHUKHULWDJHVLWHVZLOOEHZHDNDQG
inadequate as spaces to inform and instruct the general public.
Another misconception affecting the positive use of these institutions is the idea
that museums must be forbidding and solemn spaces, with the effect that the visitor
H[SHULHQFHLVGUDLQHGRIDQ\VHQVHRIZRQGHURUDFWLYHGLVFRYHU\,WLVQRZZLGHO\
UHFRJQLVHGWKDWOHDUQLQJWKURXJKGLUHFWLQWHUDFWLYHDQGHYHQKDQGVRQH[SHULHQFHLV
far more effective than passive and overly formal instruction, particularly for the young.
Like museums, historical and cultural heritage sites in Viet Nam are in an equally
SUREOHPDWLFVLWXDWLRQ,WLVKDUGWR¿QGFOHDURUGHWDLOHGLQIRUPDWLRQOLWHUDWXUHDWVXFK
VLWHVDQGWKHLUVLJQVDQGWH[WSDQHOVWHQGWREHHTXDOO\GH¿FLHQWDQGREVFXUH(YHQ
DWIDPRXVQDWLRQDOOHYHOFXOWXUDOKHULWDJHVLWHVVXFKDV'DXDQG%XW7KDS3DJRGDV
%DF1LQK WKHUHDUHQRWH[WSDQHOVSURYLGLQJYLVLWRUVZLWKEDVLFLQIRUPDWLRQDQGQR
ERRNVKRSVVHOOLQJSXEOLFDWLRQVDERXWWKHYDOXHDQGVLJQL¿FDQFHRIWKHVLWHVDQGWKHLU
monuments. Many important Vietnamese pagodas and temples are presented to
visitors as places for religious practice only, rather than as sites of profound cultural
DQGKLVWRULFVLJQL¿FDQFH
Those eager to inform themselves have only the options of seeking out tour guides,
or equipping themselves with published materials available in Ha Noi or other major
centres, rather than at the sites themselves. In Duong Lam Ancient Village, the
situation is much the same. Even during the celebration of the great annual Saint
*LRQJ)HVWLYDOZKLFKKDVMXVWEHHQUHFRJQL]HGE\81(6&2ZLWKDFHUWL¿FDWHRI
,QWDQJLEOH+XPDQ:RUOG+HULWDJHWKHUHDUHRQO\DIHZVKRUWDQGXQLQIRUPDWLYH
publications on sale during the week of celebration. Those attending the Saint Giong
Festival are thus implicitly encouraged to see the event as a matter of satisfying
personal spiritual needs only, because information about its time-honoured history
DQGHQGXULQJFXOWXUDOVLJQL¿FDQFHLVDYDLODEOHWRFXOWXUDOUHVHDUFKHUVRQO\DQG
cannot be found or readily accessed by the public at large.
6LPLODUO\PRGHUQVLWHVDQGVSDFHVLQFOXGLQJWKRVHRIVLJQL¿FDQFHDVYHVWLJHV
RIWKHQDWLRQ¶VUHYROXWLRQDU\DQGZDUWLPHH[SHULHQFHVDUHYLFWLPVRIPXFKWKH
VDPHIDWH6XFKVLWHVDUHJHQHUDOO\YLVLWHGRQO\RQFHUWDLQVSHFL¿FRFFDVLRQVDQG
IRUWKHSXUSRVHRIIXO¿OOLQJWKHSROLWLFDOGXWLHVRIVWDWHDJHQFLHVDQGRWKHUSXEOLF
RUJDQL]DWLRQV7DNHIRUH[DPSOHWKHVHWKUHHLPSRUWDQW+D1RLXUEDQVSDFHVWKH
+LVWRULFDO5HOLFVLWHDW1R+DQJ1JDQJ6WUHHWLQ+DQRLZKHUH3UHVLGHQW+R&KL
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0LQKFRPSRVHGWKH¿UVW'HFODUDWLRQRI,QGHSHQGHQFHRIWKH'HPRFUDWLF5HSXEOLFRI
9LHWQDP1R+DQJ%RQJ7KR1KXRP6WUHHWZKHUHWKH¿UVW*HQHUDO6HFUHWDU\
of the Communist Party of Viet Nam drafted the Political Programme of the Party
LQDQG1R'+DP/RQJ6WUHHWZKHUHWKH¿UVW&RPPXQLVW3DUW\FHOOZDV
established in Vietnam. These are all important vestiges of Hanoi’s revolutionary
history, yet they receive very few visitors.
The problem here too is lack of attention by cultural management agencies, resulting
in lack of information about items on display, and poor curatorship in general. If
WKHVHDQGVLPLODUVLWHVZHUHWREHWXUQHGLQWRSURSHUH[KLELWLRQVSDFHVSURYLGLQJ
full information about the original owners of the houses as well as accounts of the
careers and achievements of the revolutionary leaders and their contemporaries, it
LVFHUWDLQWKDWWKH\ZRXOGSURYLGHWKHSXEOLFZLWKH[FLWLQJDQGLQQRYDWLYHVSDFHVIRU
DFTXLULQJDVLJQL¿FDQWO\HQKDQFHGXQGHUVWDQGLQJRI9LHWQDP¶VKLVWRU\LQWKHWK
century.
Vietnam’s sites of natural beauty are in much the same situation. In the precincts of
VXFKODQGPDUNVDV+D/RQJ%D\3KRQJ1KD.H%DQJ&DYHVDQG%D9LDQG7DP
'DR1DWLRQDO3DUNWKHUHDUHQRYLVLWRUV¶FHQWUHVRUH[KLELWLRQVSDFHVWRFRQWH[WXDOL]H
DQGH[SODLQWKHVLJQL¿FDQFHRIWKHVHVLWHVDQGWKHLUHQYLURQPHQWV+HUHWRRWKH
educational value of the sites is very limited for those who visit them.
The fact is that this lack of information and the general unattractiveness of our
museums, heritage sites and cultural spaces is off-putting and discourages return
visits and the use of such spaces and facilities as learning tools and educational
resources for both adults and children.
Another potential area of valuable heritage-based education in Viet Nam is the
wealth of folk knowledge embodied in our ancient productive pursuits such as rice
IDUPLQJ¿VKLQJDQGDUWLVDQDOFUDIWVDVZHOODVLQIRUPVRIWUDGLWLRQDOFXOWXUDODFWLYLWLHV
and medicinal knowledge which have not yet been turned into sources for learning.
This is a grave mistake.
One additional reason why Vietnam’s museums and other heritage resources are not
being used for lifelong learning by the public is poor communication and marketing.
The tourism and cultural sectors have focused on foreign and overseas rather than
9LHWQDPHVHYLVLWRUVDQGWKLVHPSKDVLVRQWKHH[WHUQDODWWKHH[SHQVHRIWKHLQWHUQDO
has meant that discovery tours and other facilities for a local market are a striking
rarity in Vietnam.
It is striking that the national tourism sector has devoted considerable care and
imagination to the development of tours and events for non-Vietnamese, attracting
VLJQL¿FDQWQXPEHUVRIIRUHLJQYLVLWRUVDQGORFDOO\EDVHGH[SDWULDWHVWRDJURZLQJ
DUUD\RIµ([SHULHQFH9LHWQDP¶DFWLYLWLHVVXFKDVIDUPYLVLWVKDQGLFUDIWVGLVSOD\VDQG
classes in traditional cookery and marketing skills.
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Little if anything along these lines has yet been attempted for the many domestic
WRXULVWVZKRPLJKWZHOOEHDWWUDFWHGWRWKHLGHDRIVXFKGLVFRYHU\DQGH[SHULHQFH
activities.
,QDGGLWLRQPXVHXPVDQGRWKHUKHULWDJHLQVWLWXWLRQVKDYHQRWSDLGVXI¿FLHQWDWWHQWLRQ
WRWKHGHYHORSPHQWDQGPDLQWHQDQFHRIWKHLUZHEVLWHV:HEVLWHVZLWKYLUWXDO
H[KLELWLRQVDQGYLUWXDOPXVHXPVSURYLGLQJLQGHSWKLQWURGXFWLRQVWRKHULWDJHVLWHV
through the provision of reference and learning facilities will not only help the public
improve their knowledge but will also serve to promote the museums and other
heritage sites so as to attract new and repeat visitors.
These then are the problems to do with policy and practice on the part of the cultural
VHFWRU:KDWDERXWVFKRROVDQGRWKHUHOHPHQWVRIWKHHGXFDWLRQDOVHFWRU"
7KH¿UVWWKLQJZKLFKLVHYLGHQWLVWKDWDWSUHVHQWVFKRROVDWWDFKOLWWOHLPSRUWDQFHWR
WKHLGHDRIKHOSLQJVWXGHQWVOHDUQWKURXJKGLUHFWH[SHULHQFHDQGHQJDJHPHQWZLWK
WKHZRUOGDURXQGWKHPIRUH[DPSOHE\HQFRXUDJLQJOHDUQLQJWKURXJKFRQWDFWDQG
interactions with members of their local communities whose pursuits and livelihoods
DUHVWLOOUHÀHFWLYHRIWUDGLWLRQDOFXOWXUDODQGKHULWDJHOHJDFLHV1RUGRWKH\HQFRXUDJH
the young to learn through observation and understanding of the monuments and
other tangible and intangible heritage materials and relics in the vicinity of their
schools, homes and localities.
Museums are not to be found in every community and locality. Most are located
in cities, but historic relics and folk knowledge in the form of traditional lore and
practices concerning nature, livelihoods, craft skills, health and healing together with
knowledge and memories of local life and regional cultural identities are available
everywhere, in every town and village whether in our coastal plains localities or our
most remote mountainous areas.
If people are aware of and know how to use such knowledge and shared cultural
resources in their everyday lives, this will be an enduring legacy of both practical
wisdom and spiritual enrichment, a profoundly rich and diverse font of learning for
both young and old.
The fact that schools now use museums and relics without adequate pedagogical
methods is a major cause leading to the neglect of museum visits. Schools’ museum
visits tend to be organised with little thought or planning, merely in conformity to the
¿[HGDJHQGDVRIDFRPSXOVRU\VFKRRO\HDUSURJUDPPH,WLVQRWXQFRPPRQWRVHH
VFKRROVRUJDQL]LQJYLVLWVWRVHYHUDOPXVHXPVDQGUHOLFVLWHVLQDVLQJOHGD\RUZLWK
H[FHVVLYHO\ODUJHJURXSV VHYHUDOKXQGUHGVDWDWLPHHYHQDVPDQ\DVDWKRXVDQG
VWXGHQWVLQDVLQJOHWRXUSDUW\ ZLWKWKHUHVXOWWKDWWKH\RXQJSHRSOHHPHUJHIURP
WKHH[SHULHQFHH[KDXVWHGDQGZLWKOLWWOHLIDQ\JHQXLQHHGXFDWLRQDOEHQH¿WIURPWKHLU
visits.
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6XFKYLHZVDUHDOVRZLGHO\VKDUHGE\PXVHXPRI¿FLDOVLQ+R&KL0LQK&LW\7KH
'LUHFWRURIWKHFLW\¶V:DU0XVHXP+X\QK1JRF9DQZRQGHUHGZK\VRPDQ\IRUHLJQ
tourists to Ho Chi Minh City visit her museum while children attending schools in the
immediate vicinity of the museum have never entered it or have made only very brief
YLVLWVWRLWVGLVSOD\DQGH[KLELWLRQVSDFHV$QGWKHDQVZHUFRPHVLQDEOXQWUHPDUN
PDGHE\DQXSSHUVHFRQGDU\VFKRROVWXGHQWIURP3UHFLQFWLGHQWL¿HGDV1JX\HQ+
“I don’t like to visit such places, but I was told to go just to get the museum stamp on
WKHVFKRRO¶VRI¿FLDOIRUPVRWKHLUUHWXUQVZRXOGEHFRPSOHWH0XVHXPYLVLWVDUHQRW
as enjoyable as visits to other places”.
:HWRRKDYHGRFXPHQWHGVLPLODUUHDFWLRQVZKHQYLVLWLQJRWKHUPXVHXPVLQWKHFLW\
as in this blasé comment from Ngoc M. (a female upper secondary school student
LQ3UHFLQFW µ0\IULHQGVDQG,MXVWGRLWWRJHWDELWRIIUHHWLPHRQDVFKRROGD\$V
soon as we get the museum stamp on our forms we’ve done our duty; we don’t care
anything about what’s in the museum’.
To make changes, it is the educational and cultural sectors that will have to change
WKHLUDZDUHQHVVDQG¿QGZD\VWRUHPHG\WKHVHVHULRXVVKRUWFRPLQJV6RZKDWFDQ
be done to develop the rich possibilities of linking lifelong learning with awareness of
RXUULFKKLVWRULFFXOWXUDODQGHQYLURQPHQWDOKHULWDJH"

 ,QLWLDOH[SHULHQFHVRIDFFHVVWRKHULWDJHLQOLIHORQJOHDUQLQJ
LQ9LHWQDP
A major pioneer in the remedying of these museum shortcomings is the Viet Nam
0XVHXPRI(WKQRORJ\ 90( 7KLVZRUNKDVEHHQSDLQVWDNLQJO\GRQHVWHSE\VWHS
RYHUWKHODVW\HDUVE\WKH90(,QLWVSHUPDQHQWH[KLELWLRQV VLQFH WKH90(
has prioritised the imparting of information on three levels: overall introduction to the
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,QJHQHUDOVFKRROVGRQRWNQRZKRZWRRUJDQL]HHIIHFWLYHPXVHXPYLVLWV7KLVLV
YHU\HYLGHQWLIZHUHDGWKHUHÀHFWLRQVSUHVHQWHGLQDQDUWLFOHE\4XRF/LQKLQDQ
item entitled “Neglect of Museum” published in Ho Chi Minh City’s Tuoi Tre (Young
$JH 1HZVSDSHURQ0DUFK>KWWSWXRLWUHYQ1KLSVRQJWUH+R
KXQJYRLEDRWDQJKWPO@$FFRUGLQJWR0V;XDQ&DQK±'HSXW\'LUHFWRURI+R&KL
0LQK0XVHXPRI+LVWRU\µ+HUHZHRIWHQUHFHLYHVWXGHQWVIURPLQWHUQDWLRQDOVFKRROV
ZKRVHYLVLWVDUHZHOORUJDQL]HGDQGFRQGXFWHGLQDYHU\RUGHUO\DQGVHULRXVPDQQHU
There are some visits by local schools, but mostly in large groups, sometimes
hundreds of students, and not all of them want to come. They just come because it is
compulsory.’ She also said that many students take their school-issue entry passes
WRWKHPXVHXPV¶WLFNHWRI¿FHVWRKDYHWKHPVWDPSHGE\WKHDWWHQGDQW7KH\FDQWKHQ
claim that they have visited the museum while in fact slipping away to spend the time
in some more pleasurable pursuit. This shows that they do not really want to undergo
what they regard as a dull session of compulsory museum visiting.
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PXVHXPDVDZKROHH[SODQDWRU\LQIRUPDWLRQDERXWHDFKVHFWLRQRUVKRZFDVHDQG
detailed information about each object on display.
7KXVPXVHXPH[KLELWLRQWH[WVGRQRWVSHDNRQO\RIWKHGLVSOD\HGREMHFWVDQG
SURYLGHH[SODQDWRU\LQIRUPDWLRQEXWDOVRWUDQVPLWWKHPHVVDJHVRIWKHRZQHUVRI
FXOWXUHWRWKHSXEOLF(DFKH[KLELWLRQVHFWLRQKDVDQRYHUDOOLQWURGXFWRU\WH[WDQG
RQHRUPDQ\WH[WVRQVSHFL¿FWRSLFV7KLVPDNHVWKHPXVHXPDWWUDFWLYHWRYLVLWRUV
who come not only for mere visit’s sake, but from a real urge to discover and learn
about the cultural traditions and distinctive ethnic groups of Vietnam. It also creates
conditions for those who visit the museum for self-learning rather than listening to
others lecturing or otherwise imposing information on them.
7KH90(LVDOVRWKH¿UVWPXVHXPWRSUDFWLFHYLVLWRUV¶OHDUQLQJWKURXJKH[SHULHQFLQJ
This means that at the VME, visitors are active learners, not passive listeners. They
have a chance to access diverse information in many ways so as to draw their own
conclusions and lessons and gain new knowledge. One of the most important ways
in which this occurs is by giving visitors the chance to speak and interact directly
talk with master artisans, craftsmen and ordinary people from the cultural producers’
home localities during on-site demonstrations at the museum. The museum also
offers student groups the opportunity to take classes from the relevant community
H[SHUWVLQVXFKVNLOOVDVFHUDPLFPDNLQJDQGWKHFUDIWLQJRI0LG$XWXPQ)HVWLYDO
traditional toys, while listening to the artisans’ accounts of the challenges they face
in their daily life and the strategies they have devised to deal with them. Among the
PDQ\H[DPSOHVRIVXFKLQQRYDWLYHDFWLYLWLHVDWWKH90(DUHWKHGLVFXVVLRQVHVVLRQV
arranged in 1999 allowing visitors to meet and interact with members of the La Ha
population, a very small ethnic minority currently facing the loss of their mother
tongue. Such dialogues and discussions at the museum contribute to improving the
awareness of both visitors and cultural owners.
7KH90(¶VSULQFLSOHWDUJHWJURXSLVFKLOGUHQ,QWKHPXVHXPGHYHORSHGLWV¿UVW
set of materials for children’s use during their visits to the main display galleries, with
DFFRPSDQ\LQJREMHFWVSODFHGLQVSHFLDOO\GHVLJQHGGLVFRYHU\ER[HV7KHVHREMHFWV
RIIHUFKLOGUHQWKHRSSRUWXQLW\WRWRXFKIHHODQGKDQGOHNH\LWHPVDQH[SHULHQFH
which has proven to be of very great educational value.
From this pilot scheme, the VME has developed its highly popular children’s
discovery room. In this space, children can learn and practice traditional crafts
such as indigo dyeing, weaving and the techniques of woodblock art based on the
traditional skills of the Dong Ho Folk Painting artists, together with a host of other
traditional craft and cultural activities. This is one of the VME’s most active and
successful facilities for the young. Through these innovative hands-on activities, the
museum encourages children to be involved in the process of active learning and
has effectively fostered repeat visits.
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$QRWKHURIWKH90(¶VODQGPDUNDFWLYLWLHVZDVLWVVSHFLDOH[KLELWLRQRQWKHWUDGLWLRQDO
KHUEDOLVWVNLOOVRI'DL<HQ9LOODJHKHOGDWWKH90(LQ7KLVJURXQGEUHDNLQJ
H[KLELWLRQLQWURGXFHGYLVLWRUVWRWKHYDOXHDQGVRSKLVWLFDWLRQRI9LHWQDP¶VZLGHDUUD\
of traditional herbal medicine skills and products, focusing on the many different uses
of the country’s natural products and fostering respect for the skills and knowledge
of the herbalists to be found selling their wares in the city’s markets as cures for
common adult and childhood illnesses such as heat rash and other skin complaints,
LQÀXHQ]DIHYHUDQGJDVWULFFRPSODLQWV
7KURXJKRXWWKHH[KLELWLRQVSDFHVFKLOGUHQDVZHOODVDGXOWYLVLWRUVZHUHHQFRXUDJHG
to touch and smell the herbs, to learn how to identify the different medicinal plant
varieties, and how to access information about their properties and uses. This
DSSURDFKOHIWDODVWLQJLPSUHVVLRQRQWKRVHZKRYLVLWHGWKHH[KLELWLRQ
$QRWDEOHIHDWXUHRIWKLVDQGRWKHU90(H[KLELWLRQVKDVEHHQLWVXVHRILWV
H[FHSWLRQDOO\ZHOOPDLQWDLQHGRXWGRRUVSDFHVPDNLQJWKHPXVHXPDVPXFK
DQRSHQDLUH[SHULHQFHDVDQLQGRRURQHWKXVDOVRKHOSLQJWREUHDNGRZQWKH
stereotype of museums as forbiddingly formal spaces housed behind closed doors.
,WZDVDQH[SHULHQFHWKDWLQVSLUHGERWKWKH\RXQJDQGDOVRDGXOWYLVLWRUVZKRFDPH
away with a greatly enhanced sense of practical and applicable knowledge. One
RIRXULQVSLUDWLRQVIRUWKLVH[KLELWLRQZDVWKHLPSUHVVLYH6LOHQW1LJKW0XVHXP
LQ/RQGRQ8.ZKLFK,YLVLWHGLQ:HZHUHYHU\LPSUHVVHGZKHQHQWHULQJ
WKHPXVHXP¶VH[KLELWLRQURRP(YHU\WKLQJVHHPHGWRPDNHYLVLWRUVIHHOWKDWWKH
RULJLQDOLQKDELWDQWVKDGRQO\MXVWOHIWWKHSODFH:HFRXOGVPHOOWKHZRRG¿UHLQ
the kitchen, the delicious aroma from a cup of coffee half empty on the table; we
saw a set of night clothes apparently only just taken off and carelessly tossed on
DEHGURRPDUPFKDLUZHKHDUGWKHYRLFHVRIQHLJKERXUVQH[WGRRU:KDWZDV
conveyed to visitors was not just the sense of being privileged observers and
onlookers, but a sense of direct if momentary entry to a lost world. This was a truly
HGXFDWLRQDOH[SHULHQFHLQWKHLQVWDOODWLRQVW\OHH[KLELWLRQRIDPXVHXPDQGWKH
HTXDOO\SRZHUIXOH[SHULHQFHVRIIHUHGE\WKH90(¶VSDVWDQGFXUUHQWH[KLELWLRQVDQG
regular activity events shows that we have within Viet Nam a valuable model to tap
in the development of our national heritage spaces and values for lifelong learning.
5LJKWIURPWKHRXWVHWWKH90(WULDOOHGDQGWKHQFRQWLQXHGWRRUJDQL]HUHJXODU
GHPRQVWUDWLRQVDQGSHUIRUPDQFHVE\WKHFXOWXUDORZQHUV±RUGLQDU\SHRSOHZKRKROG
heritage or practice a traditional craft such as ceramic making, brocade weaving,
wicker-work weaving and making Mid-Autumn Festival toys and bamboo boats
or herbalists from Hom Market, Cua Nam and Dai Yen medicinal herb village and
performances by water puppeteers.
These activities have attracted large audiences of both children and adults. This is
a museum which is visited on an enthusiastic voluntary basis by multi-generation
IDPLO\JURXSVPDNLQJ90(YLVLWVDIXO¿OOLQJDQGUHZDUGLQJIDPLO\QHHGDQGKDELWIRU
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parents, grandparents and the very young. This is because in each museum visit,
YLVLWRUVH[SHFWWROHDUQDQGH[SHULHQFHVRPHWKLQJQHZHQJDJLQJQHZNQRZOHGJH
DQGQHZUHODWLRQVDQGEHFDXVHWKH\FDQH[SHULHQFHVHHDQGWDONWRSHRSOHDQG
learn new things. At the same time VME visits provide a good chance for the whole
family of different generations to be together and share with each other. It is because
of such activities that the number of visitors to the VME has increased so rapidly,
IURPYLVLWRUVSHU\HDULQWRD\HDULQ
7KH90(DOVRRUJDQL]HVUHJXODUSUHVHQWDWLRQVDQGGLVFXVVLRQVLQYROYLQJH[SHUWV
WKHVHRFFDVLRQVDUHOLQNHGWRH[KLELWLRQVRUGHPRQVWUDWLRQVDQGSHUIRUPDQFHV)RU
H[DPSOHGXULQJWKHH[KLELWLRQV*HRUJH&RQGRPLQDVDQGWKH0QRQJ*DU KHOGLQ
 ³+LJKZD\D7UDQV$VLD5RDG´ KHOGLQ ³/LYLQJLQWKH6DFUDPHQWV±
&DWKROLF&XOWXUHLQ&RQWHPSRUDU\9LHWQDP´ LQ PDQ\VFKRODUVZULWHUVDQG
VWDWHRI¿FLDOVKDYHEHHQLQYLWHGWRPDNHSXEOLFSUHVHQWDWLRQVRQUHOHYDQWWRSLFV
Such presentations and discussions were highly informative and did much to
improve public awareness on a number of important issues of general concern. The
audiences for these events have tended to be students responding to invitations sent
to their classes or schools, rather than the general public, in spite of wide publicity at
the VME and on its website.
7KH90(ZDVRI¿FLDOO\RSHQHGWRWKHSXEOLFLQ,WVDFKLHYHPHQWVKDYHSURYLGHG
WKH¿UVWHIIHFWLYHPRGHOIRUSURPRWLQJYROXQWDU\OLIHORQJOHDUQLQJLQ9LHWQDP4XLWH
UHFHQWO\LQDQRWKHUPDMRUFXOWXUDOLQVWLWXWLRQKDVWUDQVIRUPHGLWVHOILQWRDVLWH
RIH[FHSWLRQDOO\KLJKTXDOLW\SXEOLFOHDUQLQJIDFLOLWLHV7KLVLVWKHQHZO\UHPRGHOOHG
DQGH[WHQVLYHO\UHIXUELVKHG9LHWQDPHVH:RPHQ¶V0XVHXP 9:0 KRXVHGLQDQ
H[FHSWLRQDOO\EHDXWLIXOPRGHUQVWUXFWXUHDQGQRZULFKO\HQGRZHGZLWKRXWVWDQGLQJO\
well-conceived multi-level information displays, lucid and illuminating object labels,
DQGVWULNLQJFKLOGUHQ¶VREMHFWLQIRUPDWLRQER[HVSURYLGHGLQWKHH[KLELWLRQURRPV
Its information facilities also include impressive video clips on screens provided
throughout the galleries, plus a discovery room for children with a wealth of data,
information and well-planned activity programmes for young visitors. The quality of
WKH9:0¶VQHZGLVSOD\JDOOHULHVZLWKWKHLUULFKDQGFRPSHOOLQJFRQWHQWVSURYLGHV
ideal conditions for learning through displayed heritage, relevant to both male and
IHPDOHYLVLWRUVRIDOODJHV,WLVHDUQHVWO\WREHKRSHGWKDWWKHH[DPSOHRIVXFK
museums which have made effective education a key priority will become models for
a much wider array of public institutions in Vietnam.
The form of short term training courses on different areas such as ceramic making,
ZLFNHUZRUNZHDYLQJEURFDGHZHDYLQJDQGFRORXULQJDQGG\HLQJRIWH[WLOHVXVLQJ
natural materials, and making traditional toys at museum is developing. Over the last
\HDUVWKH&XOWXUDO3URJUDPRI81(6&2¶V+D1RLRI¿FHKDVDOVRHQFRXUDJHGWKH
implementation of a number of heritage education projects with different partners
LQ9LHWQDP)RUH[DPSOHLQ81(6&2¶V+D1RLRI¿FHLQFRRUGLQDWLRQZLWK
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the Viet Nam Museum of Ethnology, implemented a project to run ceramics-making
FODVVHVDWWKH90(6RPH¿QDO\HDUSULPDU\DQG¿UVW\HDUVHFRQGDU\VFKRRO
students took part in the classes, which held their sessions on Saturdays and
6XQGD\7KHSURJUDPPHLQFOXGHGJXLGHG¿HOGVLWHYLVLWVDQGVXUYH\VWR3KX/DQJ
Ceramic Village, where the young participants were able to interview ceramics
makers in the village, learning their techniques of ceramic making and decoration
on ceramic ware from the village artisans and the ceramic village’s celebrated
painter, Mr. Vu Huu Nhung, the only person in the village to have graduated from
WKH&ROOHJHRI)LQH$UWVDQGQRZDSURIHVVLRQDOFHUDPLFSURGXFHU,QWKH90(
DQG81(6&2¶V+D1RLRI¿FHLQLWLDWHGWKHVHFRQGSKDVHRIWKHSURMHFW6L[WHHQ
participants were selected carefully from the previous projects to take part in this
“Advanced Course” with the cooperation of artisans from Phu Lang Ceramic Village.
$WWKHVDPHWLPH³%DVLF&ODVVHV´ZHUHUXQIRUGLVDGYDQWDJHGFKLOGUHQVHOHFWHG
from the Ha Noi SOS School to learn the basic techniques of Phu Lang ceramic
making. The project helped children practice the traditional craft techniques and form
VRPHEDVLFVNLOOVDQGGHYHORSDµPDQXDO¶FRQWDLQLQJLQIRUPDWLRQRQKLVWRULFDOFXOWXUDO
and ethical values of handicraft products by themselves.
7KURXJKH[SHULHQFLQJFHUDPLFPDNLQJDQGGHFRUDWLRQRQSRWWHU\SURGXFWVFRORULQJ
WKHPDQGPDNLQJWDUJHWHG¿HOGYLVLWVDWWKHFHUDPLFYLOODJHFKLOGUHQGHYHORSHGDQ
enthusiastic appreciation of the pottery and the crafts people whose skills they had
learned about. Another outcome of this project has been that through the process
of teaching and discussion with children, VME staff and the ceramic producers
WKHPVHOYHVGHYHORSHGVLJQL¿FDQWQHZSURGXFWDZDUHQHVVJHQHUDWLQJQHZLGHDVIRU
LPSURYHPHQWVLQSDWWHUQVGHVLJQVDQGTXDOLW\ZKLFKKDYHKHOSHGLQWKHH[SDQVLRQ
RIVDOHVDQGWKHLGHQWL¿FDWLRQRIQHZPDUNHWVIRUWKHLUZDUHV6LPLODUO\XQGHUWKH
3URMHFW6XVWDLQDEOHGHYHORSPHQWRIWRXULVPLQ4XDQJ1DPSURYLQFH ± 
a class was run to train participants to develop new designs and patterns for
their handicraft products. The class was attended by young people, artisans and
professional designers.
Other projects also target linking young people with heritage by arranging for them
to learn about and undertake heritage-related activities such as the Hue Royal Court
0XVLF3UHVHUYDWLRQ3URMHFW  ZKLFKKDGDFRPSRQHQWRIWUDLQLQJLQ&RXUW
0XVLF3URMHFW'HYHORSLQJJXLGLQJRIH[KLELWLRQVIRUFKLOGUHQDQGIDPLOLHV 3URMHFWRI
*HRUJHV&RQGRPLQDV 3URMHFW(GXFDWLRQLQ0XVHXPDQG3URMHFW3URWHFWLRQRI*RQJ
&XOWXUDO6SDFHLQ'DN1RQJ3URYLQFH  ZLWKDFRPSRQHQWRQSURGXFLQJD
DVD instructing young people and adults in how to play traditional highland people’s
gongs. This DVD is now in post-production process and will be distributed to boarding
schools of ethnic minority children and community cultural houses.
Furthermore, Hanoi’s Centre for Research and Promotion of Cultural Heritage
&&+  IRXQGHGLQ KDVUHFHQWO\UHFHLYHGIXQGLQJIURP81(6&2¶V+D1RL
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2I¿FHWRLPSOHPHQWDSURMHFWHQWLWOHG³/LQNLQJZLWKVFKRROVWRGHYHORSKHULWDJH
education in museums, heritage sites and cultural-historical destinations in Ha Noi
on the occasion of the Thang Long-Ha Noi Millennium”. The Project’s aim is to trial
the production of instructional materials for teachers and museum and heritage
site educators to develop heritage education schemes for clusters of schools in
Hanoi. The project’s aim is to create a new method for schools and the educational
sector to make effectively educational use of museums, relics and cultural-historical
destinations around Hanoi. At the same time, it will help museums, heritage sites and
FXOWXUDOKLVWRULFDOGHVWLQDWLRQVWRGHYHORSQHZDSSURDFKHVWRZDUGSXEOLFLQIRUPDWLRQ
and access, in particular to generate effective outreach directed towards schools,
school-children and university students. The Project will pay special attention to
the use of local heritage resources in the immediate vicinity of schools as a means
of teaching and cultural awareness enhancement for pupils beyond the classroom
setting. The manuals to be drafted for teachers will connect the use of museums
DQGKHULWDJHHGXFDWLRQPDWHULDOVZLWKVSHFL¿FVFKRROVXEMHFWVWKHUHE\VHUYLQJDV
model materials to be applied for different types of museums and relics in Ha Noi and
nationwide. The project includes three major activities:
(VWDEOLVKLQJDGHVLJQLQJWHDPIRUKHULWDJHHGXFDWLRQWREHOLQNHGZLWKVFKRROVDQG
RUJDQL]LQJZRUNVKRSVWRLPSDUWEDVLFNQRZOHGJHRQPHWKRGVIRUGHYHORSLQJDQG
RUJDQL]LQJKHULWDJHHGXFDWLRQDODFWLYLWLHVIRUVFKRROFKLOGUHQLQPXVHXPVKHULWDJH
VLWHVDQGFXOWXUDOKLVWRULFDOGHVWLQDWLRQV7KLVDFWLYLW\ZLOOHVWDEOLVKDQGRUJDQL]HWZR
GHVLJQWHDPVOHDUQLQJDQGGLVFRYHU\SURJUDPVLQPXVHXPVUHOLFVDQGFXOWXUDO±
KLVWRULFDOGHVWLQDWLRQV HDFKWHDPZLWKPHPEHUVLQFOXGLQJWHDFKHUVPXVHRORJLVWV
DQGHGXFDWLRQDODQGFXOWXUDOPDQDJHUVZKRKDYHH[SHULHQFHVDQGDUHGHYRWHGWR
KHULWDJHHGXFDWLRQDQGYROXQWDULO\MRLQWKHSURMHFW HTXLSWHDPPHPEHUVZLWKPRVW
basic knowledge, create awareness changes, and build a new view on methods
of heritage education for follow-up activities. Heritage education is not just the
education of tradition and history but education of many areas, both natural and
social sciences; and it is able to be integrated in other school subjects. Heritage
education encourages connections between different generations, students and
SDUHQWVZLWKYROXQWHHUVDQGORFDOKHULWDJHPDQDJHUV:KDWLVLPSRUWDQWLVWKDWLQWKLV
program, students learn and grasp an approach to heritage and museums. This is an
effective tool for their lifelong learning.
'HVLJQLQJOHDUQLQJDQGGLVFRYHU\SURJUDPVLQPXVHXPVUHOLFVDQGFXOWXUDO±
historical destinations and piloting in clusters of schools and selected heritage to
create a new learning approach: This activity is combined between theory and
practice to develop a sample set of materials guiding museum educators and
teachers to carry out heritage education programs for students. Under each program,
DVHSDUDWHW\SH RUVHYHUDOW\SHV RILQVWUXFWLRQPDWHULDOVZLOOEHGHYHORSHG,WLV
planned to have two sets of manuals: one for primary schools and the other for lower
secondary schools.
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At present, Project Activity 1 has been completed with two proposed design plans for
WUDLQLQJSURJUDPVRQHIRUWKJUDGHLQWKH9LHWQDPHVH:RPHQ¶V0XVHXPDQGWKH
other for 1st grade pupils in Lang Pagoda in Dong Da district, Hanoi.
Another effort in using heritage for lifelong learning in recent years is the launch of
websites on heritage such as the website of the Viet Nam Museum of Ethnology, the
ZHEVLWHRIWKH9LHWQDPHVH:RPHQ¶V0XVHXPDQGWKHZHEVLWHRIWKH&XOWXUDO+HULWDJH
Association. Although not yet meeting the public need for fully developed reference
sources for research and learning, these websites serve as an initial encouraging step.
:HZRXOGOLNHWRH[SODLQIXUWKHURQWKHFDVHRIWKH&HQWUHIRU+HULWDJHRI6FLHQWLVWVDQG
6FKRODUV7KHFHQWUHZDVHVWDEOLVKHGLQ,WLVDQRQJRYHUQPHQWDORUJDQL]DWLRQ
DQGDSULYDWHRUJDQL]DWLRQHVWDEOLVKHGZLWKWKHHQWKXVLDVPDQGGHYRWLRQRIDJURXS
of scientists in medicinal sector. The centre combines the functions of research,
conservation and preservation of tangible and intangible cultural heritage through
biographies, accounts, memories, documentations and objects of individuals and
scientists and scholars in Vietnam. Its overall goal is to build a museum and a heritage
documentation centre of Vietnamese scientists and scholars. Since its inception, the
&HQWUHKDVLGHQWL¿HGDVLWV¿UVWSULRULWLHVWKHGHYHORSPHQWRIDZHEVLWHWR L FUHDWHDQ
online data base for research and learning activities of those who are interested in the
KLVWRU\RIWKHQDWLRQDQGVFLHQWL¿FVHFWRUVWKURXJKWKHKHULWDJHRIVFLHQWLVWVDQGVFKRODUV
LL SURYLGHGLIIHUHQWOHYHOVRILQIRUPDWLRQIRUGRPHVWLFDQGIRUHLJQDXGLHQFHWROHDUQDERXW
WKHGHYHORSPHQWRIVFLHQWL¿FGLVFLSOLQHVWKURXJKWKHKHULWDJHRIVFLHQWLVWVDQGVFKRODUV
DQG LLL FUHDWHDIRUXPIRUGLVFXVVLRQRQVFLHQWLVWVDQGVFKRODUV6RIDUWKLVZHEVLWHKDV
EHHQRI¿FLDOO\ODXQFKHGDWKWWSFSGYQ7KHPDLQSXUSRVHRIWKHZHEVLWHLVWR
-

Provide a data base on scientists and scholars containing their biographical
GHWDLOVOLVWLQJVRIWKHLUSXEOLVKHGVFLHQWL¿FSURMHFWVGRFXPHQWVRQWKHLU
life and work. In particular, it provides the public with memories and
reminiscences of scientists and scholars of different generations through
recorded interviews and video tapes.

-

Update information on scientists and scholars through other websites.

 2UJDQL]HYLUWXDOH[KLELWLRQVRQVFLHQWLVWVDQGVFKRODUV
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'UDIWLQJDQGSXEOLVKLQJDVHWRIPDWHULDOVRQWKHSURFHVVDQGPHWKRGVRI
implementing heritage education programs for school children for museum educators
DQGWHDFKHUV7KLVHOHPHQWRIWKHVFKHPHZLOOFRQVROLGDWHSUDFWLFDOH[SHULHQFHV
DQGOHVVRQVOHDUQHGIURPWKHSUHYLRXVWZRDFWLYLWLHV L SXEOLFDWLRQLQWKHIRUPRI
report a set of materials on the process and methods of implementing heritage
HGXFDWLRQSURJUDPVIRUVFKRROFKLOGUHQIRUPXVHXPHGXFDWRUVDQGWHDFKHUV LL VHQG
recommendations to policy makers, cultural and educational managers to renew
ways of linkages between schools and museums and relics. The project will end in
1RYHPEHU

PRESENTATIOM

7KHZHEVLWHLVFXUUHQWO\EHLQJ¿QDOL]HGDQGGHYHORSHGDQGLVLQWHQGHGWRVHUYHDV
a valuable model for lifelong learning. At the same time, it is also hoped that the
VLWHEHFRPHDPRGHOIRUPXVHXPVDQGKHULWDJHVLWHVZKLFKDUHXQDEOHWRRUJDQL]H
H[KLELWLRQVIRUWKHSXEOLF
7KRVHDUHVRPHLQLWLDOH[SHULHQFHVRIVRPHPXVHXPVUHOLFVDQGFLYLOVRFLHW\
RUJDQL]DWLRQVLQXVLQJKHULWDJHWRSURPRWHOHDUQLQJ,WLVFHUWDLQWKDWWKHUHPXVW
EHULFKHUDQGPRUHH[SHULHQFHVLQUHDOLW\EXWZLWKLQWKLVSDSHUZHKDYHFRQ¿QHG
RXUVHOYHVWRGLVFXVVLRQEDVHGRQRXUGLUHFWH[SHULHQFHVRQO\,WLVKRSHGWKDWIURP
this, some points for discussion and conclusions can be drawn as follows:



&RQFOXVLRQ

Although we can point to a number of encouraging developments and initiatives,
most heritage-related educational and museum activities have concerned themselves
with serving school-children, students and other young people. Few museums
KDYHSHUIRUPHGZHOOLQWKLVDUHD0RVWODFNVSHFLDOL]HGVWDIIIRUWKHGHYHORSPHQW
of educational programmes. A higher degree of awareness is urgently required:
heritage education is not merely education about tradition and history, but should
be seen as education in a host of many different areas including both the natural
and social sciences. Heritage education should also foster connections between the
generations involving students and parents, plus volunteers and heritage owners and
managers. On the part of schools, the use of museums has not been effective and
fruitful but engaged in as a mere formality without making the museum a place to
LQWHJUDWHFRQVROLGDWHDQGH[SDQGNQRZOHGJHRIGLIIHUHQWVFKRROVXEMHFWV
In fact heritage education can serve to integrate a whole range of school subjects.
Schools should fundamentally change their approach to museum and heritage.
Only by so doing, can they enter a new era of effective and dynamic institutional life,
making all our valuable heritage institutions a source and vantage point for lifelong
OHDUQLQJ7KLVLVDJDSWKDWQHHGVWREH¿OOHG
Activities to encourage older people of different social backgrounds and educational
levels to make heritage a basis for lifelong learning are even poorer than those
undertaken by schools.
:KDWFDQZHGRWRPDNHDGXOWVYROXQWDULO\YLVLWPXVHXPVKHULWDJHVLWHVDQGRWKHU
LPSRUWDQWFXOWXUDOUHVRXUFHVSDFHV":KDWFDQZHGRVRWKDWPRUHIDPLOLHVWDNH
WKHLUFKLOGUHQWRYLVLWPXVHXPVUHOLFVDQGRWKHUKHULWDJHVLWHV",QWKLVUHJDUGWKHUH
UHPDLQVFRQIXVLRQDQGODFNRIGXHDWWHQWLRQIURPZLWKLQRXUVRFLHW\:KLOHWKH
potential is great, it is more important to increase learning and improve knowledge of
adults through access to cultural and natural heritage sites.
A critical issue now is to rapidly develop and establish an approach of lifelong learning
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IRUDGXOWVWKURXJKKHULWDJHIRUPVDQGPXVHXPV$WSUHVHQWQRRUJDQL]DWLRQKDV
conducted research or sought to develop or design tools and materials to shape
the effective use of heritage values and museums for lifelong learning. This is a
requirement that both the cultural and educational sectors should coordinate in
developing not only programs and approaches but also human resources for this work.
In our opinion, it is a matter of the utmost urgency to develop lifelong learning
models for adults in different environments (rural, urban, coastal, mountainous
DQGHWKQLFPLQRULW\DUHDV ZLWKGLIIHUHQWVXLWDEOHIRUPVVXFKDVPXVHXPVQDWXUDO
heritage sites and other living heritage spaces operating in different sectors. From
this model, lessons can be learned for its replication widely in the country.
:KDWLVRISULPDU\LPSRUWDQFHQRZLVWRZRUNRXWPHDVXUHVIRUKLJKTXDOLW\
H[KLELWLRQVZLWKULFKLQIRUPDWLRQLQPXVHXPVDQGUHOLFVPDNLQJWKHVHSODFHVQRW
only very attractive to visitors, but also schools for practical learning so that anyone
visiting them can learn useful things for their life and their work.
Finally is the issue of searching for effective measures to raise social awareness
of each person, both young people and adults of opportunities for learning through
heritage and museums. From heritage and museums, people can enrich and
diversify their knowledge; learn about nature and society and history and culture and
learn about what is happening today. This learning can take place everywhere, at any
WLPHUHJDUGOHVVRIOHYHOVRINQRZOHGJHDJHVVH[HVDQGHWKQLFJURXSV7KHFKDQFH
to improve knowledge through heritage is great, therefore, the following message can
EHUHFRPPHQGHGIRUWKHVRFLHW\³/HW¶VVHL]HWKHRSSRUWXQLW\WRLPSURYHNQRZOHGJH
from heritage and museums”.
To conclude, we wish to propose the following measures as an initial set of strategic
guidelines:
 5HVROYHWKHTXHVWLRQVRIFRQFHSWDQGDZDUHQHVVZKDWLVOLIHORQJOHDUQLQJ"
:KDWDUHWKHPHWKRGVRIOHDUQLQJDQGOLIHORQJOHDUQLQJIURPPXVHXPDQG
KHULWDJH"7KH0LQLVWU\RI(GXFDWLRQDQG7UDLQLQJDQG81(6&2VKRXOGKDYH
communication tools and a strategy on this issue.
-

All cultural and heritage management institutions must have educational
programs, and should consider the development of these programs their
¿UVWDQGIRUHPRVWWDVNDVDPHDQVRILPSOHPHQWLQJDVWUDWHJ\RQOLIHORQJ
learning.

-

Establish a cooperation network of educational and cultural agencies and
RUJDQL]DWLRQVWRLPSOHPHQWWKHVWUDWHJ\RQOLIHORQJOHDUQLQJ

-

The museum sector must be developed and consolidated in terms of types
of museums, quality of museums and human resources development for the
implementation of a lifelong learning strategy.
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5HIHUHQFHV
:HEVLWHRI9LHW1DP$VVRFLDWLRQRI&XOWXUDO+HULWDJHZZZKRLGLVDQYQ
 ,QWHUVHFWRUDO3ODQ1R.+/1%*'Ĉ7%9+77'/7ѬĈ71GDWHG
between Ministry of Education and Training, Ministry of Culture, Sports and
Tourism and Ho Chi Minh Youth Union Central Committee on the Movement
³%XLOGLQJIULHQGO\VFKRROVDQGDFWLYHOHDUQHUZZZPRHWJRYYQ´
 6WURQJ37([FOXVLYH/DEHOV,QGH[LQJWKH1DWLRQDO³:H´LQ
&RPPHPRUDWLYHDQG2SSRVLWLRQDO([KLELWLRQV0XVHXP$QWKURSRORJ\-RXUQDORI
WKH&RXQFLOIRU0XVHXP$QWKURSRORJ\
 1JX\HQ9DQ+X\7ӯ'kQWӝFKӑFÿӃQ%ҧRWjQJ'kQWӝFKӑF&RQÿѭӡQJKӑF
WұSYjQJKLrQFӭX>)URP(WKQRORJ\WR0XVHXPRI(WKQRORJ\$5RDGRI/HDUQLQJ
DQG6WXG\LQJ@YROXPHDQG6RFLDO6FLHQFHV3XEOLVKLQJ+RXVH+DQRL
5. Nguyen Van Huy. Viet Nam Museum of Ethnology: The Making of a National
0XVHXPIRU&RPPXQLWLHV$PDUHVZDU*DOOD (G &RPPRQ*URXQG3XEOLVKLQJ
$XVWUDOLD
 1JX\HQ9DQ+X\³9LHW1DP0XVHXPRI(WKQRORJ\&RPPXQLW\DQG6XVWDLQDEOH
'HYHORSPHQW´LQ&RPPXQLW\%DVHG$SSURDFKWR0XVHXP'HYHORSPHQWLQ$VLD
DQGWKH3DFL¿FIRU&XOWXUHDQG6XVWDLQDEOH'HYHORSPHQW81(6&23DULV
 ³0XVHXPDQG8UEDQ$QWKURSRORJ\([SHULHQFHVRI9LHW1DP0XVHXPRI
(WKQRORJ\´>%ҧRWjQJYj1KkQKӑFÿ{WKӏ.LQKQJKLӋPWURQJKRҥWÿӝQJFӫD
%ҧRWjQJ'kQWӝFKӑF9LӋW1DP@LQ9R4XDQJ7URQJDQG$PDUHVZDU*DOOD
(GV 3URFHHGLQJVRIWKH,QWHUQDWLRQDO&RQIHUHQFHRQ0XVHXPDQG8UEDQ
$QWKURSRORJ\1RYHPEHU+DQRL9LHW1DP0XVHXPRI(WKQRORJ\
SS
 /DUV%LUFK$QGUHDVHQ8VHU,QYROYHPHQWLQ(GXFDWLRQDO3UDFWLFHDW0XVHXPV
in Frameworks for Supporting Lifelong Learning, Asia-Euroe Conference on
/LIHORQJ/HDUQLQJ:HLIDQJ0LQ/DUV4YRUWUXS (GV 
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6FLHQFHDQGWHFKQRORJ\LQIRUPDWLRQIRUOLIHORQJOHDUQLQLQ9LHW1DP
Dr. Ta Ba Hung



,QWURGXFWLRQ

7KH1DWLRQDO$JHQF\IRU6FLHQFHDQG7HFKQRORJ\,QIRUPDWLRQ 1$6$7, LVDQ
RUJDQL]DWLRQWKDWEHORQJVWRWKH0LQLVWU\RI6FLHQFHDQG7HFKQRORJ\ 0267 RI
Viet Nam. Its general function is to implement the state management and provide
VHUYLFHVLQWKH¿HOGRIVFLHQFHWHFKQRORJ\LQIRUPDWLRQOLEUDU\DQGVWDWLVWLFVLQWKH
whole country.
The NASATI’s major tasks in respect to lifelong learning are as follows:


3URYLGH6 7LQIRUPDWLRQVHUYLFHVIRUUXUDODQGPRXQWDLQRXVFRPPXQLWLHVIRU
the hungry eradication, poverty alleviation and sustainable socio-economic
development;



'HYHORSDQDWLRQZLGHNQRZOHGJHHQULFKLQJDQGVKDULQJFHQWHUIRUOLIHORQJ
learning for the whole country;



'HYHORSWKH9LHW1DP5HVHDUFKDQG(GXFDWLRQ1HWZRUN 9LQD5(1 WR
facilitate and encourage national and international collaborations on research
and education.


6 7LQIRUPDWLRQVHUYLFHVIRUUXUDODQGPRXQWDLQRXV
FRPPXQLWLHVIRUWKHKXQJU\HUDGLFDWLRQSRYHUW\DOOHYLDWLRQDQG
VXVWDLQDEOHVRFLRHFRQRPLFGHYHORSPHQW
0RUHWKDQSHUFHQWRIWKHFRXQWU\¶VSRSXODWLRQOLYHLQUXUDODQGPRXQWDLQRXVDUHDV
The Government of Viet Nam has paid important attention to hunger eradication,
poverty alleviation and socio-economic development through a number of national
SURJUDPVIRULQVWDQFH3URMHFWIRUPLOOLRQKHFWDUHVRIUHIRUHVWDWLRQRU3URMHFW
135 for the support of the most poverty communes. These efforts have meaningfully
contributed to the success of Viet Nam in implementing the UN Millennium target.
Despite this success, the sustainability of the socio-economic development in rural
areas is still an important target to achieve in the coming decades. It should be a
knowledge-based development in rural and mountainous areas.
1$6$7,KDVUHDOL]HGWKHDERYHPHQWLRQHGLVVXHDQGXQGHUWDNHQJUHDWHIIRUWVWR
facilitate socio-economic development of rural and mountainous areas by providing
science and technology information through improving access to learning materials
and information with the aim of increasing people’s knowledge and literacy.
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,QRUGHUWRPHHWLQIRUPDWLRQQHHGVLQUXUDODUHDVDSUDFWLFDO6 7LQIRUPDWLRQPRGHO
has been developed as a Knowledge Access and Sharing Center in Commune
.$6&& 7KLV.$6&&LVLQVWDOOHGLQWKHSUHPLVHVRI&RPPXQHDGPLQLVWUDWLRQ
headquarter. It is equipped with:
-

A set of multimedia personal computers with main peripherals (laser printer,
H[WHUQDOKDUGGLVN 

-

Digital library on science and technology for off-line information access and
sharing;



,QWHUQHWDFFHVV $'6/RUGLDOXSWKURXJKWHOHSKRQHOLQH IRURQOLQH
information access and sharing.

'LJLWDO/LEUDU\IRU6FLHQFHDQG7HFKQRORJ\LQ&RPPXQH$GPLQLVWUDWLRQ
Headquarter

The content of the digital library covers agriculture, irrigation, forestry, primary health
care, education, construction, communication, transportation, traditional technologies
KDQGLFUDIWLQGLJHQRXVNQRZOHGJH DSSURSULDWHWHFKQRORJLHVELRWHFKQRORJLHV
sports, culture, environment protection and legal documents.
The Digital Library on Science and Technology has been updated with:
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WHFKQLFDOPRYLHVDQGYLGHRFOLSV



$GDWDEDVHRQVFLHQWL¿FDQGWHFKQRORJLFDOH[SHUWVFRQVXOWDQWVDQG
5 'LQVWLWXWLRQV
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7KHFRQWHQWRIWKH'LJLWDO/LEUDU\RQ6FLHQFHDQG7HFKQRORJ\LV
stored in an external portable 1 TB hard disk

7UDLQLQJRIORFDOWUDLQHUVRQWKHXWLOL]DWLRQRIWKH'LJLWDO/LEUDU\KDVEHHQSURYLGHG
by NASATI staff and trainings of information end-users have been undertaken by
local trainers. A number of targeted user groups, such as the commune’s Federation
RI:RPHQ<RXWK$VVRFLDWLRQ)DUPHUV$VVRFLDWLRQDQGWKH9HWHUDQV$VVRFLDWLRQ
have been established as information users. The commune’s leaders are involved to
HQFRXUDJHLQIRUPDWLRQDFFHVVDQGXVHIRUWKHH[WHQVLRQRIDJULFXOWXUHIRUHVWU\DQG
¿VKHU\
As an appropriate knowledge access and sharing model in commune, KASCC has
EHHQUDSLGO\DSSOLHGDQGH[SDQGHGWRPRUHWKDQFRPPXQHVLQSURYLQFHV
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.$6&&¶VLPSOHPHQWLQJLQSURYLQFHV

)URPFRPPXQHVLQQRZDGD\.$6&&KDVEHHQH[SDQGHGWR
communes in 43 provinces in the country

KASCC has meaningfully contributed in increasing agriculture productivity and trade
as well as improving social and cultural life of rural communities.
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1$6$7,$QDWLRQZLGHNQRZOHGJHHQULFKLQJDQGVKDULQJ
FHQWHUIRUOLIHORQJOHDUQLQJIRUWKHZKROHFRXQWU\
1$6$7,¶V1DWLRQDO/LEUDU\IRU6FLHQFHDQG7HFKQRORJ\ 1/67 ZDVHVWDEOLVKHGLQ
,WLVWKHODUJHVW6 7OLEUDU\LQ9LHW1DPWKDWVHUYHVUHVHDUFKHUVHGXFDWRUV
students, business people and the general public all over the country.
NASATI is working on knowledge enriching and sharing by generating domestic
RQOLQHGDWDEDVHV 9LHWQDPHVH6 7'DWDEDVH9LHWQDPHVH5 '5HSRUWV9LUWXDO
7HFKPDUW DVZHOODVHQKDQFLQJDFFHVVWRERWKQDWLRQDODQGLQWHUQDWLRQDOVFKRODUO\
information resources for learning and research activities. NASATI’s portal, VISTA
9LHW1DP,QIRUPDWLRQIRU6FLHQFHDQG7HFKQRORJ\$GYDQFH KWWSZZZYLVWDYQLVD
leading portal on science and technology in Viet Nam.

NASATI is playing an important role in establishing and strengthening the Viet Nam
/LEUDU\&RQVRUWLXP 9/& WRSURPRWHFROOHFWLYHDQGFROODERUDWLYHQDWLRQDOLQIRUPDWLRQ
resources and professional development in order to satisfy the increasing knowledge
and information needs of users, especially of academic and research communities.
$WSUHVHQW9/&KDVPRUHWKDQSHUPDQHQWPHPEHUVDFURVVWKHFRXQWU\LQFOXGLQJ
the major public, academic and specialist libraries. VLC coordinates online data
base subscriptions, receiving and distributing book donations, training information
specialists and librarians on e-resource usage monitoring and evaluating and
information literacy.
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9LHW1DP5HVHDUFKDQG(GXFDWLRQ1HWZRUN 9LQD5(1 ±
6XSHULQIUDVWUXWXUHIRUQDWLRQDODQGLQWHUQDWLRQDOFROODERUDWLRQV
RQUHVHDUFKDQGHGXFDWLRQ
NASATI is in charge of establishing and developing VinaREN, the national research
and education network in Viet Nam. VinaREN connects Viet Nam to a 45 million
researcher and educator community world wide in order to improve the effectiveness
and promote international collaborations in research and education.

VinaREN facilitates e-learning, e-medicine, e-science, e-agriculture and e-library at
the national and international level.



&RQFOXVLRQ

National Agency for Science and Technology Information has paid attention to
science and technology knowledge diffusion. Its Knowledge Access and Sharing
Center in Commune has been developed and rapidly implemented in the country as
an appropriate model for the access and sharing of knowledge at the commune level
that has been making meaningful contributions in the areas of poverty alleviation
DQGVXVWDLQDEOHVRFLRHFRQRPLFGHYHORSPHQWLQUXUDODQGPRXQWDLQRXVDUHDV%\
generating major domestic databases and providing a greater access to online
science and technology information resources, as well as developing VinaREN as a
super-infrastructure for facilitating collaborations on research and education, NASATI
has become more and more the nationwide knowledge enriching and sharing centre
that plays an important role in supporting lifelong learning in Viet Nam.

Author
'U7D%D+XQJLV'LUHFWRU*HQHUDORIWKH$JHQF\IRU6FLHQFHDQG7HFKQRORJ\
,QIRUPDWLRQ 1$6$7, 0LQLVWU\RI6FLHQFHDQG7HFKQRORJ\(PDLOEKXQJ#YLVWDJRYYQ
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9LHWQDPHVHSXEOLFOLEUDU\V\VWHPHI¿FLHQWDQGXVHIXOLQVWLWXWLRQV
IRUVXSSRUWLQJOLIHORQJOHDUQLQJ
Nguyen Thi Thanh Mai

Issues covered: The concept of life-long learning is simply understood as an
DFFXPXODWLRQRIH[SHULHQFHVDQGNQRZOHGJHIURPVXUURXQGLQJHQYLURQPHQWV
3HRSOHFDQDFFXPXODWHOLIHYDOXHVDQGH[SHULHQFHVIURPVFKRROVWH[WERRNV¿HOG
missions, observations, and from those they encounter in their life. There are
PDQ\LQIRUPDWLRQFKDQQHOVIRUSHRSOHWRHQULFKWKHLUH[SHULHQFHVDQGNQRZOHGJH
including libraries and out-of-school educational institutions. In this paper, the author
ZLOOEULHÀ\VXPPDUL]HWKHDFWXDOVWDWXVRIWKH9LHWQDPHVHSXEOLFOLEUDU\V\VWHP
DQDO\]HVWUHQJWKVZHDNQHVVHVRSSRUWXQLWLHVWKUHDWVPLVVLRQVDQGSULRULW\DUHDV
RIWKH9LHWQDPHVHSXEOLFOLEUDU\V\VWHPLQWKH±SHULRGLQFOXGLQJD
strong emphasis on factors of library which would affect the possibility to generate
job opportunities, and an environment for life-long learning among community
populations.

,

$FWXDOVWDWXVRIWKH9LHWQDPHVHSXEOLFOLEUDU\V\VWHP

In Viet Nam, public libraries are established by administrative jurisdictions and
territories. To date, the public library system in Viet Nam has formed, including
WMH1DWLRQDO/LEUDU\RI9LHW1DPSURYLQFLDOOHYHOOLEUDULHVGLVWULFWOHYHO
OLEUDULHVDQGVRPHFRPPXQHOHYHOOLEUDULHV2UJDQL]DWLRQDQGRSHUDWLRQRI
OLEUDULHVKDYHEHHQLQFUHDVLQJO\VWDQGDUGL]HGLQWHUPVRIDQRUJDQL]DWLRQDOPRGHO
PRGHUQL]HGLQWHUPVRILQIUDVWUXFWXUHHTXLSPHQWDQGPRGHRIRSHUDWLRQVZKLFKLV
oriented towards an enhanced application of Information Communication Technology
,&7 LQWROLEUDU\RSHUDWLRQVDQGGLYHUVL¿HGLQWHUPVRIOLEUDU\SURGXFWVDQGVHUYLFHV
thus gradually increasing the quality of library services. In addition, a professional
workforce has been established who is capable of grasping new knowledge both in
terms of professional operations and modern technology.



6WUHQJWKV

First and foremost, public libraries are indeed becoming centers for information,
culture and education at local level with the following aspects:


2QDYHUDJHWKHUHDUHDERXWFRSLHVRIERRNVWLWOHVRIQHZVSDSHUV
PDJD]LQHVDWWKHSURYLQFLDOOHYHOFRSLHVRIERRNVWLWOHVRI
QHZVSDSHUVPDJD]LQHVDWWKHGLVWULFWOHYHO
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7KHFRPSRVLWLRQRIPDWHULDOVLQSXEOLFOLEUDULHVLVULFKDQGGLYHUVH$SDUWIURP
publishing traditional printed editions, the provincial-level libraries have paid
DWWHQWLRQWRVXSSOHPHQWLQJHOHFWULFPDWHULDOVDQGGDWDEDVHV7KHGLJLWDOL]DWLRQ
of materials has received an initial interest among libraries; materials catered for
visually-impaired people are increasingly rich and diverse in libraries;



3URGXFWVVHUYLFHVDQGLQIRUPDWLRQSURYLVLRQRIOLEUDULHVDUHUDWKHUGLYHUVHZKLFK
FDQDGGUHVVWKHFXUUHQWUHDGLQJQHHGVDPRQJXVHUVYLVLWRUV2QVLWHDQGPRELOH
services have been delivered; several provincial- and district- level libraries have
provided online schooling services; the connection of the internet and formation
of websites in order to promote the library services have received large attention
from libraries;



7KHDSSOLFDWLRQRI,&7KDVEHHQWKHWRSSULRULW\LQWKHGHYHORSPHQWRISROLFLHVRI
OLEUDULHV7RGDWHDURXQGRISURYLQFLDOOHYHOOLEUDULHVDQGRIGLVWULFWOHYHO
libraries have been able to apply ICT at different levels;



3XEOLFOLEUDULHVDUHZRUNLQJWRZDUGVEXLOGLQJWKHXVHUIULHQGO\HQYLURQPHQWV
including sound infrastructure, favorable conditions, accessibility to local
residential areas; simple procedures for using library services; increased opening
KRXUVRIOLEUDU\VWDIIZLWKJUDGXDWHTXDOL¿FDWLRQVSURYLVLRQRIHQWKXVLDVWLF
support to local residents in effectively using library services to satisfy their
needs;



2YHUUHFHQW\HDUVWKHLQWHUQDWLRQDOFRRSHUDWLRQLQWKH¿HOGRIOLEUDU\
GHYHORSPHQWKDVEHHQLQFUHDVLQJO\H[SDQGHGZKLFKWUDQVODWHVLQWRHIIHFWLYHO\
attracting and using various investment projects funded by international NGOs
VXFKDV6ZHGLVK,QWHUQDWLRQDO'HYHORSPHQW&RRSHUDWLRQ$JHQF\ 6,'$ ZLWK
the project “Enhancing Capacity for Public Library Staff in Viet Nam”; the Dutch
Force Fund with the project “Enhancing access to information for visuallyLPSDLUHGSHRSOHLQSXEOLFOLEUDULHV´WKH%LOODQG0HOLQGD*DWHV)RXQGDWLRQ
with the project “Enhancing capacity for use of computers and access to public
internet in Viet Nam public libraries.” The achievements of these projects have
not only promoted investments into infrastructure, information resources but also
raised capacity of public library staff, especially with regard to delivering services
to the host communities.






:HDNQHVVHV
7KHUHLVWKHXQEDODQFHGGHYHORSPHQWRIOLEUDULHVWKHGLVWULFWOHYHOOLEUDULHVZKLFK
hold the biggest number and are an important link in the State-owned public
library system; the commune-level libraries which are most accessible to the local
SRSXODWLRQVDUHVWLOOIDFHGZLWKQXPHURXVGLI¿FXOWLHVDQG\HWWREHDSSURSULDWHO\
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7KHSURFHVVRI,&7DSSOLFDWLRQLVKDSSHQLQJTXLWHVORZO\HVSHFLDOO\LQWKH
district-level libraries;



7KHUHUHPDLQVLVVXHVDVVRFLDWHGZLWKOLEUDU\VWDIILHOLPLWHGTXDQWLW\
XQVDWLVIDFWRU\TXDOLW\ODFNRINQRZOHGJHDQGFRPSHWHQFHIRURUJDQL]LQJDQG
managing modern libraries; poor IT skills in relation to library operations; limited
DFWLYHQHVVRIWKHVWDIIWKHLUUHOHYDQFHRIWUDLQLQJVSHFLDOL]DWLRQVDPRQJVWDII

 

2SSRUWXQLWLHV



7KHUHLVDWWHQWLRQSDLGE\WKHFHQWUDOJRYHUQPHQWLHGHYHORSLQJWKHOHJLVODWLYH
QRUPVLQWKH¿HOGRIPDJQHWLFOLEUDULHVWKH6WDWHHQVXULQJRIRSHUDWLQJ
costs arising out of library operations; the Government directly investing annually
around VND 25 billion in a national target program for culture for the purpose of
supplementing materials and upgrading infrastructure for libraries in the more
disadvantaged areas;



$OHDUQLQJVRFLHW\WKDWLVEXLOWRQWKHEDVLVRIFUHDWLQJOLIHORQJRSSRUWXQLWLHVIRU
local people is both an objective and a driver for socio-economic development
set forth by the Party and State, seeing it as one of the important solutions for
VXFFHVVIXOO\LPSOHPHQWLQJLQGXVWULDOL]DWLRQDQGPRGHUQL]DWLRQRIWKHFRXQWU\



7KHLQWHUQDWLRQDOFRRSHUDWLRQLQWKH¿HOGRIOLEUDU\GHYHORSPHQWLVLQFUHDVLQJO\
growing.



PRESENTATIOM

invested in all facets including infrastructure, budgetary resources and staff;

7KUHDWV



,QVXI¿FLHQWDZDUHQHVVRIUROHVSRVLWLRQVRIOLEUDULHVDVZHOODVOLEUDU\
professions;



7KHULVNRI9LHWQDPHVHSXEOLFOLEUDULHVODJJLQJEHKLQGLHWKHVWDII TXDQWLW\
TXDOL¿FDWLRQVDZDUHQHVVSURIHVVLRQDOUHVSRQVLELOLW\ PRGHVRIRSHUDWLRQV



7KHLQDGHTXDF\DQGVORZFKDQJHVLQSROLF\GRFXPHQWVDQGOHJDOQRUPVLQWKH
¿HOGRIOLEUDU\RSHUDWLRQVDQGOLEUDU\VWDII
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,,9LVLRQPLVVLRQDQGSULRULW\DUHDVRI9LHWQDPHVHSXEOLFOLEUDU\
V\VWHPLQWKHSHULRG


9LVLRQ

The Vietnamese public library system will become useful centers for information,
culture and education for the continuous learning of people from all walks of life with
rich sources of information, modern technology, diverse and accessible services and
professional staff, all of which can meet the ever-changing needs of the community.



0LVVLRQ

The Vietnamese public library system is mandated to provide and promote the
access to information and knowledge among community people through the
provision of diverse library services and information and of access to sources of
information both in and out of the library in support of learning, recreational and
developmental activities among all people.



3ULRULW\DUHDV

 )LQDOL]LQJWKHOHJLVODWLYHQRUPVLQVXSSRUWRIWKHOLEUDU\GHYHORSPHQWDQG
RSHUDWLRQV /LEUDU\/DZWKH6WUDWHJ\IRU&XOWXUDO'HYHORSPHQW 
3.2.

Providing in-service training to library staff who will in turn become more
TXDOL¿HGWRSHUIRUPPDQDJHULDODQGRSHUDWLRQDOIXQFWLRQVLQPRGHUQOLEUDULHV

3.3.

Continuing to develop and apply operational standards.

3.4.

Strengthening the application of IT into the management of library operations
DQGLPSURYLQJVHUYLFHTXDOLW\IRUXVHUVYLVLWRUV

3.5.

Identifying the effective modes of operations for public libraries.

 6WUHQJWKHQLQJQHFHVVDU\LQIUDVWUXFWXUHDQGHTXLSPHQWWRLPSURYHTXDOLW\RI
VHUYLFHVIRUXVHUVYLVLWRUV
 /LQNLQJXVHUVZLWKVHUYLFHVDQGSURGXFWVRIIHUHGE\OLEUDULHV
 (IIHFWLYHO\XWLOL]LQJH[LVWLQJVRXUFHVRIIXQGLQJZKLOHVHFXULQJRWKHUVRXUFHVRI
funding for the developmental activities of libraries.
*LYHQWKHH[LVWLQJPRGHORIRUJDQL]DWLRQDQGRSHUDWLRQDQGWKHYLVLRQDQGPLVVLRQRI
Vietnamese public library system, coupled with the policy set forth by the State with
regard to library development, it can be seen that the Vietnamese public libraries
ZLOOEHHI¿FLHQWDQGXVHIXOLQVWLWXWLRQVZKLFK³FUHDWHIDYRUDEOHFRQGLWLRQVIRUSHRSOH
of all ages, all levels of education to learn continuously throughout their life and in
all learning forms at any time and anywhere,” hence making an active contribution
to the building of a learning society, which is one of the strategies for building and
GHYHORSLQJWKHFRXQWU\LQWKHSHULRGRILQGXVWULDOL]DWLRQDQGPRGHUQL]DWLRQ
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3$5$//(/6(0,1$56
6HPLQDU$ 'HYHORSPHQWRI,&76NLOOV
HOHDUQLQJDQGWKH&XOWXUHRI
HOHDUQLQJLQ/LIHORQJ/HDUQLQJ
6HPLQDU%:RUNSODFH/HDUQLQJ
6HPLQDU&3URIHVVLRQDOLVDWLRQRI$GXOW
7HDFKHUVDQG7UDLQHUV
6HPLQDU'1DWLRQDO6WUDWHJLHVIRU/LIHORQJ
/HDUQLQJ
6HPLQDU( &RUH&RPSHWHQFHV

A

6(0,1$5

'HYHORSPHQWRI,&76NLOOVHOHDUQLQJDQGWKH&XOWXUHRI
HOHDUQLQJLQ/LIHORQJ/HDUQLQJ

2SHQZHEIRU(GXFDWLRQIRU/LIHORQJ/HDUQLQJE\,FKLUR
0L\D]DZD$33($/3URJUDP6SHFLDOLVW81(6&2
%DQJNRN
/LWHUDF\,&7DQG2SHQ(GXFDWLRQ
Ichiro Miyazawa

$EVWUDFW

7KHUHDUHDERXWPLOOLRQLOOLWHUDWHVLQ3DNLVWDQ/LNHRWKHUFRXQWULHVZLWKYHU\ORZ
UDWHVRIOLWHUDF\WKHUHDVRQVIRUWKHSUHYDLOLQJVLWXDWLRQLQ3DNLVWDQDUHFRPSOH[2QH
PDLQUHDVRQLVWKHGLI¿FXOW\RIUHWDLQLQJOLWHUDF\VNLOOVRIWKHQHZOLWHUDWHV*UDGXDWLQJ
the basic literacy courses, the new literates easily slip into a non-literate environment
DQGLWLVH[WUHPHO\GLI¿FXOWWRNHHSWKHPPRWLYDWHGWRPDNHDFRQVFLRXVHIIRUWE\
themselves to keep up with their newly acquired literacy skills
The pilot project is concerned particularly with the literacy retention problem among
the youth and the problem of keeping them motivated to further consolidate their
literacy skills. It found a solution in mobile phones, which have become the most
desired daily means of communication among the young people.
/HDUQHUV VHPLOLWHUDWH ZHUHJLYHQPRELOHKDQGVHWVWRUHFHLYH606PHVVDJHV
in Urdu day and night. Learners enjoyed reading messages and copying these
messages on their working books. They also created and sent messages for 4
months. As a result, their literacy skills were remarkably improved and they became
PRUHFRQ¿GHQWLQWKHPVHOYHV
There is large potential in promoting literacy, non formal education, and lifelong
learning through ICT. People, especially youths are in nature motivated to be
connected, communicate with and obtain information from others. ICT devices
do facilitate them to be literate and get empowered. Advanced technologies like
communication infrastructure and communicate devices make them possible and
easier. More contents become free and shared among people. It is important to
actively use ICT to promote literacy and lifelong learning.

SEMINAR A



/LWHUDF\VLWXDWLRQLQ3DNLVWDQDQGSURMHFWUDWLRQDO

In the absence of a strong political commitment to literacy and given the lack of
RUJDQL]DWLRQDOVWUXFWXUHDQGEXGJHWDOORFDWLRQ3DNLVWDQLVRQHRIWKHOHDVWOLWHUDWH
FRXQWULHVLQ$VLD,WVOLWHUDF\UDWHLV1RQOLWHUDWHSRSXODWLRQRI3DNLVWDQ
FRQVWLWXWHVRIWKDWRIWKHZRUOG3DNLVWDQLVWKHIRXUWKODUJHVWFRQWULEXWRUWRWKH
ZRUOGQRQOLWHUDWHSRSXODWLRQ,WLVHVWLPDWHGWKDWE\WKHFRXQWU\¶VQRQOLWHUDWH
SRSXODWLRQZLOOKDYHEHFRPHPRUHWKDQPLOOLRQ
$FFRUGLQJWRDQDWLRQDOVXUYH\LQWKHOLWHUDF\UDWHIRUPDOHVLVFRPSDUHG
with only 45% for females. This gap between male and female is one of the widest
HYHQDPRQJ6RXWK$VLDQFRXQWULHV7KH¿JXUHIRUXUEDQPDOHVLVZKLOHWKH
¿JXUHIRUIHPDOHVLQUXUDODUHDVLVRQO\
Promoting literacy in Pakistan faces a number of challenges. One of the main
reasons for low literacy is that many new literates relapse into illiteracy several
PRQWKVDIWHUWKHEDVLFOLWHUDF\FRXUVH7KLVLVEHFDXVHRIWKHGLI¿FXOW\WRUHWDLQWKHLU
interest in reading. In general, available reading materials are not well adapted to
their daily lives in terms of contents and interests. Even when they are available and
DGDSWHGWKH\DUHWRRGLI¿FXOWDQGQRWLQWHUHVWLQJIRUWKHPWRHQMR\UHDGLQJ
Various post-literacy, functional literacy and vocational training programmes have
been provided, but with limited success to help the new literates keep up with their
newly acquired literacy skills. Reading is simply the only way to retain acquired
literacy skills. How to help the new literates, especially among the youth population,
maintain a regular daily practice of reading remains a daunting challenge in most
literacy programmes and initiatives.
$QLQQRYDWLYHSURMHFWZDVLPSOHPHQWHGLQ3DNLVWDQLQ7KHSURMHFWDLPHGWR
address the literacy retention issues among the youth population. As a strategy to
keep their interest in literacy, the project resorts to the idea that mobile phones are
becoming an indispensable means of communication among youth everywhere in
the world including Pakistan.
The key idea of the project is to use mobiles as a tool for delivering post-literacy
materials to youth literates. Messages containing pedagogically correct, but fun
and interesting, topics will be sent to post-literates. The messages will be formatted
in such a way that the learners or receivers are invited to read and respond. Their
participation in and skills improvement through the programme will also be monitored
by using mobile phones.
The rationales of this mobile-based post-literacy programme are as follows.
First, the ubiquitous use of mobiles among youth and young adults in cities in
3DNLVWDQDQGRWKHUFRXQWULHVUHYHDOVWKHH[WHQWRIWKHLUGHSHQGHQFHRQPRELOH
phones as a means of accessing information, learning and communication. The



Vietnam Forum
Lifelong Learning - Building a Learning Society

6HFRQGDPRELOHEDVHGSRVWOLWHUDF\SURJUDPPHLVFRPSDWLEOHZLWKDOOH[LVWLQJEDVLF
OLWHUDF\SURJUDPPHVEHLQJLPSOHPHQWHGE\JRYHUQPHQWRUJDQL]DWLRQVDQG1*2V
Most of the basic literacy courses last about two to three months. In the last month
of the basic course or when learners are already semi-literates, the learners would
be provided with mobile phones and instructed how to use them to follow up on their
post-literacy courses.
Third, a simple web-based system makes it relatively easy to send messages to
learners and monitor the learners’ participation in the mobile programme and their
progress in retaining and consolidating their literacy skills. The new literates will
UHVSRQGWRWHVWVDQGWKHUHVXOWVRIWKHVHWHVWVFDQEHVXPPDUL]HGDQGUHFRUGHG
:KHQPRQLWRULQJV\VWHPLVQRWHVWDEOLVKHGOHDUQHUVDUHWRUHSRUWWROLWHUDF\FHQWHUV
DWUHJXODUEDVHVWRKDYHZHHNO\RUPRQWKO\H[DPLQDWLRQV
Finally, the mobile phones that are purchased in the project can be used by the
concerned literacy courses even after the project is over. They can be handed over
WRWKHQH[WEDWFKRIQHZOLWHUDWHVIURPWKHFRXUVHVZKLOHWKHJUDGXDWHVRIWKHPRELOH
literacy programme are likely to buy one mobile set of their own, after the programme,
for their own use, which will further help maintain and consolidate their literacy skills
that have already been well retained through the structured mobile programme.


/HDUQLQJSURFHVVIRUIHPDOHOHDUQHUVLQGLVWULFWVLQ
3XQMDE3URYLQFH
The learning programme was carried out in 5 months. In the 1st month, learners
attended refresh basic literacy courses at the community learning centre at their
village. The target population is female young adult and adolescent. Most of learners
are primary school drop-outs or have attended basic literacy courses in the past.
In the 2nd month, all learners are given a mobile handset and learn how to use
it. SMS messages start to be sent to all learners in morning, noon, and evening.
:KHQHYHUOHDUQHUVUHFHLYHPHVVDJHVWKH\UHDGWKHPRXWUHSHDWHGO\DQGZULWHWKHP
down on their working books. Learners also communicate among learners as many
as they wish. They also communicate with a teacher at the community learning
centre. Learners are to come to meet the teacher at least once a week to have a
ZHHNO\H[DPDQGDVNTXHVWLRQVWRWKHWHDFKHU
From the 2nd month to 5th month, learners receive messages, read them and write
them repeatedly as well as write messages to other learners and teachers. They
KDYHZHHNO\H[DPVDQGPRQWKO\H[DPWRDVVHVVWKHLUFDSDFLW\LQOLWHUDF\%RWK
H[DPLQDWLRQVDUHFDUULHGRXWDWWKH
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pleasure young people derive from reading and sending messages and information
via a mobile phone makes it a natural learning tool for them.
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5HVXOWVRIWKHSURMHFW

7KHFRVWRIWKHPRELOHKDQGVHWZDV86/HDUQHUVUHFHLYHGDERXWPHVVDJHV
GXULQJWKLVOHDUQLQJFRXUVH6HQGLQJPHVVDJHVWRDOHDUQHULVOHVVWKDQ86
5. In order for the learner to send a message in Urdu, US$ 1.25 was given to the
learner monthly.
Learners were very enthusiastic in learning with mobile phones. They enjoyed
learning literacy wherever they were with the mobile phones and notebooks.
0RUHLPSRUWDQWO\OHDUQHUVUHPDUNDEO\LPSURYHGWKHLUOLWHUDF\VNLOOV SOHDVHVHH
WKHFKDUWEHORZ 8VDJHRIPRELOHSKRQHVIRUOLWHUDF\SURJUDPPHZDVIRXQGHIIHFWLYH
and affordable in the pilot stage.
7KHWKUHHFKDUWVVKRZOHDUQLQJLPSURYHPHQWRIOHDUQHUVLQGLVWULFWV7KHUHDUH
OHDUQHUVLQ6LDONRWGLVWULFW VHPLXUEDQ OHDUQHUVLQ+D¿]DEDG UXUDO DQG
OHDUQHUVLQ/DKRUHGLVWULFW VHPLXUEDQ 
0RQWKO\H[DPLQDWLRQVZHUHJLYHQWROHDUQHUVDWWKHOHDUQLQJFHQWHUVORFDWHGLQWKHLU
FRPPXQLW\6FRUHUDQJHVDUH$  %  DQG&  
In Sialkot, there were no learners scored A at the beginning, there were 39 % of
learners scored A at the end. Through 4 months, we can observe the transition that
OHDUQHUVZKRVFRUHG&EHFDPH%DQGUHDFKHG$RUUHPDLQHG%$WWKHHQGRQO\
14% of learners scored C level.

,Q+D¿]DEDGLPSURYHPHQWLVFOHDUHUDWWKHHQGRIWKHOHDUQLQJSHULRG)URPWKH
QGPRQWKWRWKHWKPRQWKVWKHUHLVFRQVLGHUDEOHWUDQVLWLRQIURP%OHYHOWR$OHYHO
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/HDUQHUVZKRVFRUHG&OHYHOLQWKHVWPRQWKZHUHZKLOHLWEHFDPHLQWKH
WKPRQWK2YHUDOOLWLVUHPDUNDEOHWKDWRIOHDUQHUV  UHDFKHGWR$OHYHOLQ
WKHHQG,WLVWREHFKHFNHGWKDWRI$OHYHOEHFDPHIURPWKHVWPRQWKWR
the 2nd month.

In Lahore, compared to other two districts, improvement is less remarkable.
+RZHYHUWKHSRUWLRQRIOHDUQHUVZKRVFRUHG&OHYHOJUDGXDOO\GHFUHDVHGIURP
WRLQPRQWKV7KHRSSRVLWHWUHQGLVDOVRREVHUYHGLQWKHLQFUHDVHRIOHDUQHUV
who scored A level.
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The cost of the mobile handset was US $33 with SIM card US $3. Learners received
DERXWPHVVDJHVGXULQJWKHOLWHUDF\FRXUVH,WVFRVWZDVDERXW86,Q
addition, US$ 1.2 was monthly given to learners to send messages in Urdu. In
addition, hiring a teacher at the literacy centre to support 25 learners for 5 months is
86
7KHWRWDOFRVWKHDGLVDSSUR[LPDWHO\86,IPRELOHSKRQHVDUHUHXVHGDWOHDVW
by three learners, the total cost per head is US $ 33. These costs could be further
reduced when the project is carried out at a larger scale.



'LI¿FXOWLHVDQGOHVVRQOHDUQW

Gaining understanding of communities and family: Due to its uniqueness of the
SURJUDPPHRIOHDUQHUVDQGIDPLO\PHPEHUVZHUHLQLWLDOO\QHJDWLYHDERXW
the programme and disagreed that adolescents have mobile phones and doubted
WKHHIIHFWLYHQHVVRIWKHDSSURDFK+RZHYHULQWKHHQGRIWKHPZHUHVDWLV¿HG
about the effectiveness of this approach.
,WVKRXOGKDYHEHHQPRUHGLI¿FXOWWRLQLWLDWHWKLVSURMHFWLIWKHUHZHUHQRWUXVWVRI
FRPPXQLW\PHPEHUVRQ%XQ\DG DORFDO1*2SDUWQHU 
6HFXULW\VLWXDWLRQLQWKHFRXQWU\Security situations in Pakistan have been
GHWHULRUDWLQJ$QXPEHURIERPEDWWDFNVIURPWKHH[WUHPLVWJURXSWRRNSODFHLQWKH
YLFLQLW\RI81RI¿FHVDQGSDUWQHUV81ZDVXQIRUWXQDWHO\WDUJHWHGLQ2FW7KH
81RI¿FHVKDGWREHFORVHGVHYHUDOWLPHVLQDQG([WUHPLVWVKDYHEHHQ
DJDLQVWJLUO¶VHGXFDWLRQDQGGHVWUR\HGKXQGUHGVRIJLUO¶VVFKRROVLQ1:)3
/LPLWDWLRQRI606606FDQFDUU\RQO\VFULSWV:KHQDPHVVDJHZDVORQJZH
had to separate the message into 2 or 3 SMSs.
'LI¿FXOW8UGXW\SLQJ Typing Urdu with the keys on the mobile phone is not easy
and time taking. Therefore, learners were occasionally using English alphabet to
send messages. Using English alphabet was forbidden during the literacy course in
RUGHUWRIDPLOLDUL]HPRUHKRZWRZULWH8UGX
+DELWRIFRPPXQLFDWLRQZLWKZULWWHQPHGLDAmong learners the habit of
communication on written media has been made. They enjoyed learning and
H[FKDQJHGPHVVDJHVDPRQJWKHP2QHOHDUQHULQIRUPHGXVWKDWVKHVHQGVDWOHDVW
PHVVDJHVWRRWKHUOHDUQHUVHYHU\GD\
&RQ¿GHQFHRIOHDUQHUV During my visits to learning centers, learners showed
HQWKXVLDVPDQGVWURQJFRQ¿GHQFHLQWKHLUOLWHUDF\VNLOOV,WZDVREVHUYHGWKDW
FRQ¿GHQFHZDVFUHDWHGWKURXJKEHFRPLQJOLWHUDWHDVZHOODVEHLQJFRQQHFWHGWR
other learners and information sources.
6HFXULW\RIDGROHVFHQWJLUOVLearners felt secured when they have mobile phones
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ZLWKWKHP:KHQHYHUDQHPHUJHQF\VLWXDWLRQKDSSHQVWKH\FDQFRPPXQLFDWHZLWK
family or relatives through mobile phones. This aspect was not anticipated when the
project was designed. Though not reported by the learners, there could be risks of
thefts, assaults and threats against their possession of mobile phones
6KDULQJOHDUQLQJDQGOHVVRQVZLWKIDPLO\PHPEHUV Learners shared information
and lessons with family members, such as younger daughters and mothers. In some
cases, mothers even started to come to the learning centers with their daughter to
learn literacy.



6XVWDLQDELOLW\DQGH[SDQVLRQ

Learners wished to continue the learning programme after 4 month pilot project
LVFRPSOHWHG$IWHUGLVFXVVLRQRIWKHORFDOSDUWQHU %XQ\DG LWZDVGHFLGHGWKDW
DOHDUQHULVWRFRQWULEXWH86WRFRQWLQXHOHDUQLQJZLWKPRELOHSKRQHV7KLV
FRQWULEXWLRQLVVDYHGIRU%XQ\DGWRNHHSGHYHORSLQJDQGVHQGLQJPHVVDJHV%\
continuing communicating with others, their literacy skills become more sustainable
DQGLPSURYHG%\VKDULQJWKHFRVWRIWKHSURJUDPPHWKHRZQHUVKLSRIOHDUQHUVRQ
the programme is more enhanced, which ensure the sustainability of the programme.
)RUVXVWDLQDEOHH[SDQVLRQDWDODUJHUVFDOHLQWKHIXWXUHWKHUHVKRXOGEHQR¿QDQFLDO
support from a donor. Ultimately, the best option would be that a learner purchases
DPRELOHKDQGVHWZLWKDORDQVXEVLG\RIPRELOHVHUYLFHFRPSDQLHVRUPDQXIDFWXUHWR
VWDUWSDUWLFLSDWLQJLQDOLWHUDF\SRVWOLWHUDF\SURJUDPPH,QWHUPVRIIXWXUHFRPPHUFLDO
EHQH¿WVFRUSRUDWHVRFLDOUHVSRQVLELOLW\DQGEUDQGLQJLWZRXOGEHDGYDQWDJHRXV
IRUSULYDWHFRPSDQLHVWRSURPRWHOLWHUDF\WKURXJKPRELOHSKRQHV81(6&21*2
FRXOGSURYLGHWHFKQLFDOVXSSRUWLQGHYHORSLQJFRQWHQWVRIPHVVDJHVH[DPLQDWLRQV
monitoring when required.



(OLWHUDWHHQYLURQPHQWDQG/LIHORQJOHDUQLQJ

E-literate environment is rapidly spreading out over the world. A number of books over
WKHZRUOGZHUHDOUHDG\VFDQQHGE\*RRJOHLQFROODERUDWLRQZLWKXQLYHUVLWLHVVXFK
DV+DUYDUG8QLYHUVLW\8QLYHUVLW\RI2[IRUGDQG6WDQIRUG8QLYHUVLW\,Q$XJXVW
LWZDVDQQRXQFHGWKDW*RRJOHLQWHQGVWRVFDQDOONQRZQH[LVWLQJERRNV
by the end of accounting to over 4 billion digital pages and two trillion words in total. All
ERRNVDUHDYDLODEOHRQWKH*RRJOH%RRNVLQIXOOIUHHYLHZRUZLWKVRPHSDJHOLPLWDWLRQV
As long as someone has an access to internet, those books are accessible.
6LPLODUO\SULYDWHFRPSDQLHVOLNH$PD]RQDQG$SSOHVWDUWHGWRVHOOERRNVZKLFKFDQ
be read on their networked devices like kindle, iPhone, iPod and iPad. For Kindle,
WKHUHDUHPRUHWKDQERRNVDYDLODEOH/LNHZLVHWKHUHDUHKXQGUHGVRI
WKRXVDQGVRIERRNVDUHDYDLODEOHLQYDULRXVODQJXDJHVLQL%RRNVIRU$SSOHGHYLVHV,Q
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SDUWLFXODULWLVLPSRUWDQWWRQRWLFHWKHUHDUHPRUHWKDQRIIUHHERRNVLQL%RRNV
Similarly, private companies and publishers are coming into this market rapidly.
There are a lot of contents on sale and for free. Importantly, many renowned classic
ERRNVDUHDOVRGLJLWL]HGE\YROXQWHHUVDQGVHWRQWKHLQWHUQHWIRUIUHHRQWDEOHWDQG
smart phone devises.
It has been long since people started to read newspapers on the web. Newspapers and
PDJD]LQHVDUHPRUHGLJLWL]HGDQGVHQWWR3&WDEOHWVDQGVPDUWSKRQHV,QPRVWFDVHV
FRVWVWRVXEVFULEHQHZVSDSHUVDQGPDJD]LQHVDUHPRUHUHDVRQDEOHDQGFKHDSHU
%HFDXVHRILQWHUDFWLYLW\UHDGHUVFDQPDNHFRPPHQWVLQSXWVDQGLGHDVRQWKHDUWLFOHV
According to the statistics of ITU, there are 5.2 billion mobile phone subscribers
RYHUWKHZRUOGRXWRIELOOLRQSRSXODWLRQV7KHPRELOHSKRQHKDVVSUHDGRYHUWKH
ZRUOGLQWKHODVW\HDUV&RPPXQLFDWLRQKDVEHHQJHWWLQJEURDGHUTXLFNHUDQG
more affordable due to advanced technologies and competitions. Smart phones with
broad band connections, like iPhone, blackberry, android based phones, are getting
PRUHFRPPRQDQGZLOOEHUHSODFLQJXVXDOPRELOHSKRQHVTXLFNO\LQWKHQH[W\HDUV
,QWKH0LQLVWHURI+XPDQ5HVRXUFHWKH*RYHUQPHQWRI,QGLDDQQRXQFHGD
WDEOHWW\SHFRPSXWHUZLWKLQWHUQHWIXQFWLRQVDW86,WZDVVLPLODUWRWKHGHYLFH
like iPad in its shape and functions. There had been a lot of challenges to effectively
use personal computers for learning and e-environment in rural areas in developing
FRXQWULHV+RZHYHUWKHSUREOHPVRIKLJKFRVWVFRPSOH[LW\LQRSHUDWLRQVRIWZDUH
maintenance, and inadequate power supply are needed to be concerned. Therefore,
mobile phones and tablet devices are great alternatives since they are cheaper,
easily charged for a short time, easier to use and maintain.
In conclusion, as mentioned above, reading contents, communication infrastructures,
and hardware devises have been rapidly developed and become more affordable
and accessible. Once the printing press technology was invented in 14th century, this
innovation brought up so many changes in literate environments. However, it is true
that there are yet many illiterate environment areas and places in many countries.
There are large potentials of E-literate environment to eradicate illiterate environment
over the world.

5HIHUHQFHV
81(6&2()$*OREDO0RQLWRULQJ5HSRUW5HDFKLQJWKHPDUJLQDOL]HG
Paris: UNESCO.
81'3+XPDQ'HYHORSPHQW5HSRUW1HZ<RUN2[IRUG8QLYHUVLW\3UHVV
,QWHUQDWLRQDO7HOHFRPPXQLFDWLRQ8QLRQ:RUOG7HOHFRPPXQLFDWLRQ,&7'HYHORSPHQW
5HSRUW*HQHYD6ZLW]HUODQG
)HGHUDO%XUHDXRI6WDWLVWLFV3DNLVWDQ3DNLVWDQ6RFLDODQG/LYLQJ6WDQGDUGV
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0HDVXUHPHQW 36/0 6XUYH\,VODPDEDG3DNLVWDQ
81'HOLYHULQJDV2QH6LWXDWLRQ$QDO\VLV1HZ<RUN86$
&XUULNL2QOLQHDYDLODEOHDWKWWSZZZFXUULNLRUJ!
.KDQ$FDGHP\2QOLQHDYDLODEOHDWKWWSZZZNKDQDFDGHP\RUJ!
&RQQH[LRQV2QOLQHDYDLODEOHDWKWWSFQ[RUJ!
0,72SHQ&RXUVHZDUH2QOLQHDYDLODEOHDWKWWSRFZPLWHGXLQGH[KWP!

Author
,FKLUR0L\D]DZDLV3URJUDPPH6SHFLDOLVWLQ/LWHUDF\DQG/LIHORQJ/HDUQLQJLQ$VLD
3DFL¿F3URJUDPPHRI(GXFDWLRQIRU$OO $33($/ 81(6&2%DQJNRN7KDLODQG
(PDLOLPL\D]DZD#XQHVFRRUJ
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(OHDUQLQJ6WUDWHJLHVLQ/LIHORQJ/HDUQLQJIURP/HDUQLQJ
WR/HDUQLQJ
6XQJKR.ZRQ
$EVWUDFW
7KHSDSHUGLVFXVVHVHOHDUQLQJVWUDWHJLHVIURPOHDUQLQJWROHDUQLQJLQ
terms of lifelong learning. Several factors have given way to the rise of new ways
RIHOHDUQLQJ  6RFLHW\UHTXLUHVPRUHDQGPRUHIRULWVSHRSOHWREHHTXLSSHG
ZLWKJRRGLQWHUSHUVRQDOVNLOOVLQFOXGLQJFRPPXQLFDWLRQVNLOOV  :LWKWKHUDSLG
development of networks, people can produce, share and consume their knowledge
ZLWKRXWGLI¿FXOWLHV  9DULRXVWHFKQRORJLHVDUHGHYHORSHGIDFLOLWDWLQJWKHOHDUQLQJ
SURFHVV  3HGDJRJLHVRILQVWUXFWLRQFKDUDFWHULVWLFVRIOHDUQHUVDQGWKH
environment have also changed.
7KHSDSHUDOVRSURSRVHVGHVLUDEOHZD\VWRFKDQJHIURPOHDUQLQJWRLQ
terms of 4 aspects; humanware, systemware, hardware and software. Social
PHGLDDQGLWVLQÀXHQFHDUHDOVRGLVFXVVHGIRFXVLQJRQLWVVLJQL¿FDQFHDQG
FRQWULEXWLRQVWROHDUQLQJ

,QWURGXFWLRQ
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Digital technologies have not only deeply penetrated people’s private and
SURIHVVLRQDOOLIHEXWKDYHDOUHDG\VLJQL¿FDQWO\FKDQJHGOHDUQLQJSDWWHUQV7KH
HPHUJHQFHRI:HEIHDWXUHGE\LWVFRQQHFWLYLW\DQGEURDGUDQJHRIDFFHVVLELOLW\
is contributing to this change in remarkable ways by providing new opportunities for
HOHDUQLQJ:LWKWKHHPHUJHQFHRIWKHVHQHZSDUWLFLSDWLYHIXQFWLRQVRIWKHZHEQHZ
ways of cooperation and social networking are supported, facilitating knowledge
H[FKDQJHDQGFROODERUDWLYHFRQWHQWSURGXFWLRQ $OD0XWND 
$ORQJZLWKWKHUDSLGJURZWKRI:HEWKHUHKDVEHHQLQFUHDVHGGLVFXVVLRQRIZKDW
:HEPLJKWEHRUVKRXOGEH7KLVDOVROHGWRWKHWHUP/HDUQLQJDQGDQHZ
view of the e-learning process mostly as lifelong, learner-led and more collaborative
with the support of social technologies, ubiquitous devices and collaborative tools.
7KHPDLQWRSLFVRIWKHSDSHUDUHWKHFKDQJHVIURPOHDUQLQJWROHDUQLQJDQG
KRZWKHFRQFHSWRIOHDUQLQJLPSDFWVRQHOHDUQLQJLQWKHOLIHORQJOHDUQLQJLQWKH
QH[WJHQHUDWLRQ)LUVWWKHIHDWXUHVDQGFKDOOHQJHVRIOHDUQLQJZLOOEHVXJJHVWHG
1H[WWKHNH\ZRUGVRIHOHDUQLQJIURPOHDUQLQJWROHDUQLQJHQYLURQPHQWV
ZLOOEHSUHVHQWHG/DVWO\KRZOHDUQLQJFDQFKDQJHWKHREMHFWLYHVFXUULFXOXP
and evaluation of e-learning in lifelong learning and strategies for e-learning will be
discussed.
For the study, the possibilities for the change in e-learning due to the revolution
RIVRFLDOPHGLDZLOOEHGLVFXVVHG)RUH[DPSOHVPDUWSKRQHVRQHRIWKHPRVW
revolutionary and powerful forms of social media, can change the concept
of e-learning which is too solid to be changed. It is a time to discuss the real
effectiveness of e-learning in lifelong learning.



5HDVRQVWRFKDQJH

0DMRU&DXVHVRIFKDQJHIURPOHDUQLQJWROHDUQLQJFDQEHFDWHJRUL]HGLQWR
four factors.
 6RFLHW\In modern society, knowledge is considered as important social
FDSLWDO.QRZLQJKRZSURFHGXUDONQRZOHGJHKDVEHHQPRUHHPSKDVL]HG
compared to the past. Not only that, people are required to have practical
knowledge such as critical and creative thinking ability to solve problems or
make wise decisions. In addition, as social ethics encouraging harmonious
LQWHUDFWLRQVDPRQJSHRSOHEHFRPHPRUHHPSKDVL]HGVRFLHW\GHPDQGV
an increased development of interpersonal skills like communication,
FROODERUDWLRQDZDUHQHVVRIFXOWXUDOGLIIHUHQFHVDQGFRQÀLFWUHVROXWLRQ3OXV
with the emergence of the global economy, borders have become meaningless,
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resulting in increased collaboration, as well as competition between countries.
In other words , society has changed into a more technological and knowledge
based society in which borders are meaningless.
 .QRZOHGJHThe life cycle of knowledge shrinks by half due to easy access
to creating and distributing knowledge. In addition, knowledge doubles in its
VL]HHYHU\PRQWKVWKURXJKWKHLQWHUQHWRUPDVVPHGLD:LWKVXFKHDV\DQG
rapid access to knowledge, people can share and distribute their knowledge
ZLWKRXWGLI¿FXOWLHV7KLVVRFLDOWUHQGEURXJKWDERXWUHYROXWLRQDU\FKDQJHVLQWKH
traditional roles of consumers and producers. As a consequence, Prosumer,
which indicates that the traditional role of consumer and producer is getting
combined, has sprung up.
 7HFKQRORJ\Advanced computer technology allows people various
opportunities with the support of cutting edge devices or facilitating network
services. Features of technology which facilitate and enable e-learning are
listed below.

7DEOH)HDWXUHVRIWHFKQRORJ\IDFLOLWDWLQJHOHDUQLQJ
:LUHG:LUHOHVV

Networked Speed

Multimedia

Transparent

Various platforms (phone, pad, netbook,
SFHWF

User-friendly
Ubiquitous
Smart

 (GXFDWLRQ Lifelong learning is considered as one of the most essential parts
of education policy in modern society. Lifelong learning has following features:
 3ODQQLQJDQGDVVHVVLQJ\RXURZQOHDUQLQJSURFHVVDQGSURGXFWV
 %HLQJDFWLYHLQVHDUFKLQJIRUDQGRUJDQL]LQJWKHLQIRUPDWLRQ
 /HDUQLQJLQERWKIRUPDODVZHOODVLQIRUPDOVHWWLQJV
 /HDUQLQJIURP\RXUSHHUVPHQWRUVH[SHUWV
 %HLQJLQYROYHGDFWLYHO\LQVRFLRFXOWXUDOH[FKDQJHV
 %HLQJDEOHWRKDUPRQL]HOHDUQLQJZLWKZRUNLQJ
7KHFKDUDFWHULVWLFVRIOHDUQHUVDUHDOVRFKDQJHG7KRVHZKRZHUHERUQLQWKHV
DUHFDOOHG1LQWHQGR.LGVRU'LJLWDO1DWLYHV 3UHQVN\ 7KH\JUHZXSSOD\LQJ
video and computer games or watching MTVs and action movies etc. They can
communicate immediately with their neighbors, friends and colleagues all over the
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world whenever they needed. Second, they are familiar with random access and
parallel processing rather than linear processing and thinking. Third, they much
SUHIHUDQGZHOOUHFRJQL]HJUDSKLFVRULHQWHGPDWHULDOVUDWKHUWKDQWH[WRULHQWHGRQHV
Lastly, they can easily get used to new devices or systems embedded with state of
the art technology
The learning Environment has also changed into
 %OHQGLQJIRUPDODQGLQIRUPDOOHDUQLQJ
 0DNLQJOLIHORQJOHDUQLQJFRPPRQ
 7HDFKLQJWKURXJKWKHF\EHULQIUDVWUXFWXUH
 &RPPXQLFDWLQJDPRQJOHDUQHUV
 /HDUQLQJLQWKHERUGHUOHVVFODVVURRPV



:D\VWRFKDQJHIRXUDVSHFWVIRUVXFFHVVIXOHOHDUQLQJ

The success of new ways of e-learning in facilitating and improving learning
processes and outcomes depends on four factors which might well be contingent to
WKHVSHFL¿FLWLHVRIHDFKFDVH
 6RIWZDUHVLGHSoftware is one of the most important factors determining the
VXFFHVVRIHOHDUQLQJLQDZD\WKDWLWDIIRUGVÀH[LELOLW\IRUVWXGHQWVWROHDUQDW
their own time and pace, uniformity of content for all learners, and enhances
XQGHUVWDQGLQJWKURXJKUHSHWLWLYHOHDUQLQJ7RHQKDQFHWKHVHEHQH¿WVRI
HOHDUQLQJZHVKRXOGFRQVLGHUWKHIROORZLQJWKLQJV  /HDUQLQJFRQWHQWV
TXDOLW\ &RQWHQWGHYHORSPHQWLVVWLOOWKHPRVWLPSRUWDQWFRPSRQHQWLQWKH
eLearning environment. Therefore, in developing educational contents, we
KDYHWRFRQVLGHUWKHLUHIIHFWLYHQHVVDQGHI¿FLHQF\  7HDFKLQJ OHDUQLQJ
VXSSRUW±HOHDUQLQJQHHGVWREHLPSOHPHQWHGLQDVXSSRUWLYHHQYLURQPHQW
with guidance and support to yield positive results for both teacher and
OHDUQHUV  7HDFKLQJ OHDUQLQJDFWLYLWLHV±(OHDUQLQJVKRXOGEHFRPHD
way to facilitate interaction among peers and teachers by supporting various
WRROVDQGIXQFWLRQV  &ODVVPDQDJHPHQW(OHDUQLQJHQYLURQPHQWVVKRXOG
address learners’ diversity in terms of metacognitive skills, learning styles, prior
knowledge, and cultures.
 +XPDQZDUHVLGH Humanware refers to competences and requirements
needed for successful e-learning. It can be described with the four following
DVSHFWV  $VSHFWVRIOHDUQHUV±)XWXUHHOHDUQLQJVKRXOGEHPRUH
SHUVRQDOL]HGDQGWDLORUHGWROHDUQHUV¶QHHGV,QPHHWLQJWKLVJRDODV\VWHPDWLF
DSSURDFKLVQHHGHGWRDQDO\]HDQGXQGHUVWDQGOHDUQHUV¶QHHGV&5($7(
LVDQDFURQ\PVWDQGLQJIRUWKHVL[IDFWRUVUHTXLUHGWREHVXFFHVVIXOOHDUQHUV
SDUWLFLSDWLQJLQOLIHORQJHGXFDWLRQ>VHHWDEOH@³&´PHDQVFRJQLWLYHFDSDELOLW\
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It includes problem solving ability and critical thinking ability. “R” means
relational capability. It includes the ability to create harmonious and reliable
relationships. “E” means emotional capability. It includes the ability to control
your emotions wisely with an appreciative eye on technology and an aesthetic
VHQVH³$´PHDQVDGDSWDELOLW\,WLQFOXGHVWKHDELOLW\WR¿QGLQIRUPDWLRQIURP
a fast search and critically evaluate and use them for your own purpose.
“T” means technology literacy. It includes an upright understanding about
the characteristics and ranges of use of ubiquitous technology. “E” means
effective learning ability. If includes the self-directed learning ability which can
EHVHOISODQQLQJVHOIPRQLWRULQJUHÀHFWLRQDQGVHOIHYDOXDWLRQ  $VSHFWV
of instructors- For successful e- learning, it is a crucial part for teachers to use
DSSURSULDWHSHGDJRJLFDOVWUDWHJLHVDQGSUDFWLFHVWRRSWLPL]HHOHDUQLQJWRROV
and relevant resources since cutting-edge educational technology itself can’t
HQVXUHWKHHIIHFWLYHQHVVRIOHDUQLQJ  $VSHFWVRIHGXFDWLRQDODGPLQLVWUDWRUV
±:HOOWUDLQHGHGXFDWLRQDODGPLQLVWUDWRUVDUHQHHGHGWRPDQDJHSODQDQG
H[HFXWHDVXFFHVVIXOHOHDUQLQJV\VWHP  $VSHFWVRIFRPPXQLW\OHDGHUV±
&RPPXQLW\OHDGHUVRUSROLF\PDNHUVDUHQHHGHGWRHQVXUH¿QDQFLDORUSROLWLFDO
support for developing and establishing an e-learning infrastructure..
C

&RJQLWLYH
FDSDELOLW\

Problem solving ability and critical thinking
ability

R

5HODWLRQDO
FDSDELOLW\

Ability to create harmonious and reliable
relationships

E

Emotional
FDSDELOLW\

Ability to control your emotions wisely with
an appreciative eye on technology and an
aesthetic sense

S

Adaptability

$ELOLW\WR¿QGLQIRUPDWLRQIURPDIDVWVHDUFKDQG
critically evaluate and use them for your own
purpose

T

7HFKQRORJ\
/LWHUDF\

Upright understanding about the characteristics
and ranges of use of ubiquitous technology

E

(IIHFWLYH
OHDUQLQJDELOLW\

Self-directed learning ability which can be selfSODQQLQJVHOIPRQLWRULQJUHÀHFWLRQDQGVHOI
evaluation

 +DUGZDUHVLGHFor integrating e-learning into life-long learning, there
DUHVHYHUDOWKLQJVWRFRQVLGHULQWHUPVRIKDUGZDUH  0RELOLW\VWDELOLW\
and durability are the most important factors to consider for designing and
GHYHORSLQJHGXFDWLRQDOGHYLFHV  $QHWZRUNV\VWHPDOVRQHHGVWREH
PDLQWDLQHGDQGVXSSRUWHGZLWKKLJKDFFHVVLELOLW\PLQLPL]LQJLQWHUQHWWUDI¿FDW
WKHVDPHWLPH  )RUIDFLOLWDWLQJHOHDUQLQJPDLQWHQDQFHVHUYLFHVKRXOGEH
ZHOOHVWDEOLVKHGLQFDVHRIWHFKQLFDOGLI¿FXOWLHV
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 6\VWHPZDUHVLGH As e-learning increases in popularity, more people are
taking online courses and thus need to understand security issues. Security
issues in e-learning have been a serious threat to developing e-learning
programs. To solve this problem, it becomes essential to conduct a security risk
DQDO\VLVHIIHFWLYHO\%DVHGRQWKHVHFXULW\ULVNDQDO\VLVDSSURSULDWHSUHYHQWLYH
measures can be taken. Programs enhancing communication ethics should be
IXUWKHUHQFRXUDJHG,QDGGLWLRQWKHH[WHUQDOHIIHFWVRIHOHDUQLQJKDYHWREH
IXUWKHUVFUXWLQL]HGWRXQGHUVWDQGLWVGUDZEDFNVDQGVWUHQJWKV
The ecosystem form of e-learning coordination has become critical on the e-learning
DUHD7KLVSRLQWRIYLHZHQWDLOVV\VWHPDWLFDSSURDFKWRHQKDQFHWHDFKLQJ OHDUQLQJ
HI¿FLHQF\HQODUJHRSSRUWXQLWLHVDQGUDLVHWKHTXDOLW\RIHGXFDWLRQ0RUHLPSRUWDQWO\
new technology and resources need to be developed considering its sustainability
with life-long learning point of view.



(OHDUQLQJDQG

)LJXUHHOHDUQLQJWRHOHDUQLQJ
/HDUQLQJLVDSKHQRPHQRQIRVWHUHGE\WDNHXSRI:HELQHGXFDWLRQDO
FRQWH[WV,WHPSKDVL]HRQVRFLDOOHDUQLQJDQGXVHRIVRFLDOVRIWZDUHVXFKDVEORJV
wikis, podcasts and virtual worlds just like Second Life. This phenomenon has also
EHHQUHIHUUHGWRDV/RQJ7DLO/HDUQLQJ 6HHO\%URZQ $GOHU
$OWKRXJK:HERULJLQDWHGRXWVLGHHGXFDWLRQDOLQVWLWXWLRQVLWKDVHQRUPRXV
potential in formal Education for enhancing learning processes, outcomes and
VXSSRUWLQJWKHPRGHUQL]DWLRQRIHGXFDWLRQ/HDUQLQJDSSURDFKHVSURPRWHWKH
WHFKQRORJLFDOSHGDJRJLFDODQGRUJDQL]DWLRQDOLQQRYDWLRQLQIRUPDOHGXFDWLRQ
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/HDUQLQJZLOOEHPRUHOHDUQHURULHQWHGLQWKHZD\WKDWLWZLOOSURYLGHPRUH
SHUVRQDOL]HGOHDUQLQJHQYLURQPHQWDQGOLIHORQJHGXFDWLRQZLWKDVXSSRUWRI:HE
technology, whose details are described below.

7DEOH:HEYV:HE
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:HE

:HE

Era

a

a

Interaction

Read and write

5HDGZULWHDQGH[HFXWH

Keyword

Participation, openness,
and sharing

&RQWH[WUHFRJQLWLRQ

Users of information

Human

Human and machine

Authority of
Information

([SDQVLRQDQG
concentration

Selection of information

How to use
contents

Users are in charge of
producing, spreading, and
consuming

Intelligent web provides the
contents users want
SHUVRQDOFXVWRPL]DWLRQ

Search

Open to resources on many
websites

8VHUFXVWRPL]HGVHDUFK

Technology

%URDGEDQGVHUYHU
management

6HPDQWLFZHEFRQWH[W
recognition, cloud
computing
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Social Media refers to social online tools and platforms people use to share their
RSLQLRQVLGHDVH[SHULHQFHVDQGSHUVSHFWLYHVH[SUHVVHGLQYDULRXVW\SHVVXFKDV
WH[WLPDJHDXGLRDQGYLGHR:LWKWKHHPHUJHQFHRIVRFLDOPHGLDLWLVEHFRPLQJ
apparent that we are at a fundamental shift in the way that the scope of teaching and
learning can be broadened to the point where physical constraints including distance
RUWLPHQRORQJHUPDWWHU6RFLDOPHGLDKDVPDMRULQÀXHQFHRQ  3DUWLFLSDWLRQRI
Consumers: Consumers start to participate in providing ideas about marketing
DQGSURGXFLQJGLJLWDOFRQWHQWV  6KDULQJ,QIRUPDWLRQDQG1HWZRUNLQJ'XHWR
the development of web-based technology, information sharing and networking
EHFRPHSRVVLEOH  3URPRWLQJ&RPPXQLW\&XOWXUHPDVVVHOOLQJLVFKDQJHGLQWR
SHUVRQDOL]HGPDUNHWLQJZKLFKVXSSRUWVFUHDWLQJFRPPXQLW\FXOWXUH

7DEOH7\SHVRI6RFLDO0HGLD
6HUYLFH7\SH

:HE

:HE

%ORJ

a

a

0LFUR%ORJ

Read and write

5HDGZULWHDQGH[HFXWH

Social Networking

Participation, openness,
and sharing

&RQWH[WUHFRJQLWLRQ

Event Networking

Human

Human and machine



'LVFXVVLRQ

7KHDLPRIWKHGLVFXVVLRQLVWRH[SORUHWKHFKDOOHQJHVDQGRSSRUWXQLWLHVIDFLQJ
e-learning if they are to play an increasingly active role in lifelong learning. It is
important to consider using the e-learning tools that will ensure effective learning
and other ways to improve the current e-learning system. The followings are several
discussion topics concerning the changes of e-learning.
! +RZVKRXOGZHFRPPXQLFDWHZLWKOHDUQHUV"
! 6KRXOGZHLQFRUSRUDWHHPRWLRQDOFRPPXQLFDWLRQLQWRWHDFKLQJVXEMHFWV"
! +RZVKRXOGZHLPSURYHWHDFKLQJDQGOHDUQLQJ"
! +RZVKRXOGZHVROYHPDMRUSUREOHPVRIHOHDUQLQJ"
! $1HZ6WUDWHJ\WHDFKLQJDQGOHDUQLQJ
! +RZVKRXOGZHVROYHPDMRUSUREOHPVRIHOHDUQLQJ"
 'H¿FLHQF\LQOHDUQLQJFRQWHQW7KHLQIRUPDWLRQPD\QRWLQVSLUHWKHXVHUV
successfully
 /DFNRISHUVRQDOL]DWLRQ'LIIHUHQWOHDUQLQJSODWIRUPVDUHQHHGHGWRPHHWD
variety of learning demands
 1DUURZQHVV(OHDUQLQJV\VWHPVDUHDSSOLHGE\VPDOODQGVSHFL¿FJURXSV
! :KDWZHQHHGWRFRQVLGHU
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&RQFOXVLRQ

:HKDYHVHHQVRIDUWKDWWKHXSFRPLQJOHDUQLQJHUDZRXOGKDYHDORWRI
educational opportunities as well as challenges. The future of e-learning in
WHUPVRIOLIHORQJHGXFDWLRQZLOOEHFKDUDFWHUL]HGDVWKHIROORZLQJ  $XWKHQWLF
FRPPXQLFDWLRQZLOOEHJUHDWO\HQKDQFHGZLWKWHFKQLFDODQGHGXFDWLRQDOVXSSRUW  
Admittedly, technical aspects of learning matter, but the competence of teachers
DQGSHGDJRJLFDOSUDFWLFHVDUHPXFKPRUHLPSRUWDQW  /HDUQLQJZLOOEH
supplemented and evolved with the rapid growth of social media, putting much more
value on the emotional aspects of learning.
To obtain the desirable results, e-learning implementation and its evaluation must be
accomplished in a systematic approach in order to successfully assist in establishing
a lifelong education society while also requiring comprehensive quality management
DWWKHVDPHWLPH(YHQWKRXJKLQIUDVWUXFWXUHVDQGV\VWHPVDUHUHFRJQL]HGDVWKH
FULWLFDOIDFWRUVH[SHUWWUDLQLQJSURJUDPVDUHUHTXLUHGWRTXDOLI\WKHKXPDQUHVRXUFHV
,WVKRXOGEHUHDOL]HGWKDWPHHWLQJWKHQHHGVRIHGXFDWLRQPHDQVPRUHWKDQFKDQJHV
in educational methodology.

5HIHUHQFHV
$OD0XWND.  6RFLDO&RPSXWLQJ8VHDQG,PSDFWVRI&ROODERUDWLYH
&RQWHQW,376([SORUDWRU\5HVHDUFKRQ6RFLDO&RPSXWLQJ,QVWLWXWHIRU
3URVSHFWLYH7HFKQRORJLFDO6WXGLHV ,376 -RLQW5HVHDUFK&HQWUH(XURSHDQ
&RPPLVVLRQ(85(1KWWSLSWVMUFHFHXURSDHXSXEOLFDWLRQVSXE
FIP"LG !
3UHQVN\0  ³7ZLWFK6SHHG.HHSLQJXSDIWHU<RXQJ:RUNHUV´9LHZHG
2QOLQH2FWREHUKWWSZZZPDUFSUHQVN\FRPZULWLQJ3UHQVN\
7ZLWFK6SHHGKWPO!
-RKQ6%5LFKDUG3$  (GXFDXVHUHYLHZ¶0LQGRQ)LUH2SHQ
(GXFDWLRQWKH/RQJ7DLODQG/HDUQLQJ2QOLQHDYDLODEOHDWKWWSZZZ
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0LQGVRQ)LUH2SHQ(GXFDWLRQWKH/RQ! DFFHVVHG-DQXDU\ 
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7KHUROHRIRSHQDQGGLVWDQFHOHDUQLQJLQEXLOGLQJDOHDUQLQJ
VRFLHW\LQ9LHW1DP
Tran Duc Vuong


,QWURGXFWLRQ

,QWKHLQGXVWULDOL]DWLRQDQGPRGHUQL]DWLRQRIWKHFRXQWU\DQGLQWHUQDWLRQDOLQWHJUDWLRQ
9LHW1DP¶VHGXFDWLRQV\VWHPKDVJUHDWPLVVLRQWRPHHWGLYHUVL¿HGOHDUQLQJQHHGV
RIWKHSHRSOHIRUOLIHORQJOHDUQLQJ7KHUHIRUHWKHV\VWHPLVUHTXLUHGWREHÀH[LEOHDQG
RSHUDWHGLYHUVL¿HGPRGHVRIWHDFKLQJOHDUQLQJ
2SHQDQGGLVWDQFHOHDUQLQJ 2'/ WRGD\KDVEHFRPHDQLQVHSDUDEOHSDUWRIWKH
education system in many countries around the world. The theoretical basis and
practical development over the past half century has demonstrated the role and
strength of ODL in the learning society. The philosophy of open education is “to
RSHQOHDUQLQJRSSRUWXQLWLHVIRUDOO´VWUHVVLQJÀH[LELOLW\DQGYHUVDWLOLW\RIWKHV\VWHP
reducing the barriers caused by age, geographic location, time-limitation, economic
status, and personal circumstances. Today, the term Open and Distance Learning:
ODL is used widely in the world.
,QRXUFRXQWU\2'/KDVEHHQRSHUDWLQJIRURYHU\HDUVDQGKDVPDGHVLJQL¿FDQW
contributions in enhancing people’s knowledge, training human resources, and
to meet the learning needs of the people. The leading Party and the Government
have orientation and direction for the development of ODL. The fact is that ODL
has become the organic component of the national education system. This article
DQDO\]HVDQGUHYLHZVWKHUROHRI2'/LQWKHHGXFDWLRQV\VWHPLQWKHRU\DQGSUDFWLFH
to improve ODL in the conditions to ensure quality and sustainable development,
contribute to building a learning society.



/LIHORQJ/HDUQLQJDQG/HDUQLQJ6RFLHW\

7KHFRQFHSWRIOLIHORQJOHDUQLQJLVYHU\EURDGFRQQRWDWLRQV$FFRUGLQJWR:LNLSHGLD
“Lifelong learning is all learning activity undertaken throughout life, whether formal
or informal”. The concept is closely linked to continuous education and to continuing
education and continuing professional development. Many countries in the world
are building strategic plans for developing the lifelong learning system. In Japan,
the Ministry of Education has stated: “In order to create an enriching and dynamic
society in the 21st century, it is vital to form a lifelong learning society in which people
can freely choose learning opportunities at any time during their lives and in which
SURSHUUHFRJQLWLRQLVDFFRUGHGWRWKRVHOHDUQLQJDFKLHYHPHQWV´ 0(;7 
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To create conditions for the people to learn throughout their lives, there should be
necessary elements for the development of national strategies such as policies,
education culture and environment, access to knowledge, media, learning resources,
and quality assurance, etc.
Learning society with the basic criteria is “to create opportunities and favorable
conditions for people of all ages, constantly learning, lifelong learning anywhere,
DQ\WLPHDOOOHYHOVWRPRELOL]HWKHFRPELQHGVWUHQJWKRIWKHZKROHVRFLHW\WR
SDUWLFLSDWHLQEXLOGLQJDQGGHYHORSLQJHGXFDWLRQ³ 3URMHFWRQ%XLOGLQJD/HDUQLQJ
6RFLHW\SHULRGDSSURYHGE\WKH3ULPH0LQLVWHUXQGHU5HVROXWLRQ
4'77JGDWHG 


2SHQDQG'LVWDQFH/HDUQLQJLQWKH1DWLRQDO(GXFDWLRQ
System
7KH(GXFDWLRQ/DZ  GH¿QHG³1DWLRQDOHGXFDWLRQV\VWHPLQFOXGLQJIRUPDO
HGXFDWLRQDQGFRQWLQXLQJHGXFDWLRQ´ $UWLFOH6HFWLRQ ³7KHPRGHVRIWKH
programs of continuing education for degrees of the national education system
LQFOXGH D LQVHUYLFHHGXFDWLRQ E GLVWDQFHOHDUQLQJ F VHOIVWXG\´ $UWLFOH
6HFWLRQ 7KHSRVLWLRQRIGLVWDQFHOHDUQLQJKDVEHHQGH¿QHGLQWKH$FW
%DVLQJRQWKHPRGHRIWUDQVIHUULQJLQIRUPDWLRQEHWZHHQLQVWUXFWRUVDQGVWXGHQWV
scholars around the world identify two types: face-to-face and distance. The current
UHJXODWLRQVGH¿QH³'LVWDQFHHGXFDWLRQLVDQHGXFDWLRQDOSURFHVVLQZKLFKWHDFKHUV
and learners are separated in terms of space and time.” (Article 1, Regulations
LVVXHGXQGHU'HFLVLRQ1R4'%*' '7 0RRUH  VWDWHG³'LVWDQFH
education is the process in which teachers and students are separated physically,
so that the technology and means of transmitting information to make the bridge in
teaching-learning”.


2ULHQWDWLRQDQG*XLGHOLQHVE\WKH3DUW\DQG*RYHUQPHQW
on ODL
Assessing the role and importance of ODL in upgrading the people’s knowledge,
training human resources to meet the needs of socio-economic development of the
country during the renovation period, the Party and Government have policies and
guidelines on the development of distance education. The Resolution of the Second
Conference of the Central Committee of the Communist Party of Viet Nam Congress
9,,,KDVSRLQWHGRXW³([SDQGLQJWKHFRQWLQXLQJIRUPVRIOHDUQLQJHVSHFLDOO\LQWKH
PRGHRIGLVWDQFHOHDUQLQJ´'RFXPHQWVRIWKH3DUW\&RQJUHVV,;LQGLFDWHG³%XLOGLQJ
human resources planning and training by combining face-to-face education,
GLVWDQFHOHDUQLQJDQGOHDUQLQJWKURXJKFRPSXWHUV´ S 'HFLVLRQ1R
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GDWHGE\WKH3ULPH0LQLVWHURQDSSURYLQJWKH3URMHFW³%XLOGLQJDOHDUQLQJ
VRFLHW\LQWKHSHULRGVWDWHV
“Promote the application of distance education methods to conduct continuing
educational programs; increase the learning opportunities in distance education
IRUWKHUHJLRQVZLWKHFRQRPLFVSHFLDOGLI¿FXOWLHVDQGKDUGVKLSLQFUHDVHWKHXVHRI
PDVVPHGLDDQGPRGHUQFRPPXQLFDWLRQWHFKQRORJ\´'HFLVLRQ1R4'
77JGDWHGE\WKH3ULPH0LQLVWHURQDSSURYLQJWKHSURMHFW³'HYHORSPHQW
RI'LVWDQFH(GXFDWLRQLQWKHSHULRG´VHWRXWWKHWDUJHWVDQGPDMRUWDVNV
“Development of methods for distance education at universities and colleges, by
DWOHDVWRIWRWDOVWXGHQWVOHDUQLQJWKURXJKGLVWDQFHHGXFDWLRQ´,QWKH
above documents, the Party and Government are very interested in the development
of ODL to meet the learning needs of the people and national development.



&XUUHQW6WDWXVRI2'/LQ+LJKHU(GXFDWLRQ

Since 1993, the implementation of policies to diversify the types of training, the
Government has established two open universities: Ha Noi Open University and Ho
Chi Minh City Open University, with the main task of distance education. In 1994,
distance training centers were established at some universities. Up to now the whole
FRXQWU\KDVPRUHXQLYHUVLWLHVRSHUDWLQJ2'/LQFOXGLQJ+D1RL8QLYHUVLW\+R
Chi Minh City National University, Ha Noi University of Education, Hue University,
University of Post and Telecommunications Technology, National Economics
8QLYHUVLW\8QLYHUVLW\RI'DQDQJ'DODW8QLYHUVLW\8QLYHUVLW\RI%LQK'XRQJ7UD
9LQK8QLYHUVLW\8QLYHUVLW\RI(GXFDWLRQ;XDQ+RD+RQJ%DQJ8QLYHUVLW\'X\7DQ
8QLYHUVLW\'RQJ7KDS3HGDJRJLFDO8QLYHUVLW\&ROOHJHRI%XVLQHVV7HFKQRORJ\
Hanoi, Can Tho University.
2'/WRPHHWWKHQHHGVRIOHDUQHUVPDLQO\IRFXVLQJRQWKHDUHDV3HGDJRJ\  
(FRQRPLFV  /DZ  &RPSXWHU6FLHQFHDQG(OHFWURQLFV  7KHPDMRULW\
RIGLVWDQFHOHDUQHUVDUHHPSOR\HHVIURPRI¿FHVDQGHQWHUSULVHV  )RUWKHSDVW
\HDUVWKH2'/SURYLGHUVKDYHWUDLQHGQHDUO\EDFKHORUVHQJLQHHUVDQG
FXUUHQWO\PRUHWKDQOHDUQHUVDUHDWWHQGLQJ2'/FRXUVHV7KHPDMRULW\RI
graduates have jobs and are good at their assigned work. Many people are promoted
or appointed to undertake higher positions.
The distance education technologies are being used: print materials, audio - visual
PHGLDDQGPRGHUQLQIRUPDWLRQFRPPXQLFDWLRQWHFKQRORJ\ HOHDUQLQJ DOWKRXJKWKH
level of collaborated media and advanced technology is different among the ODL
SURYLGHUV+D1RL2SHQ8QLYHUVLW\ +28 KDVEHHQUDWHGDVWKHOHDGLQJLQVWLWXWLRQ
for learning materials and technologies for ODL. Most print materials delivered to
students are accompanied by electronic learning materials such as CDs, CD-ROM.
In recent years HOU in collaboration with Voice of Viet Nam Radio has broadcasted
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RYHUOHDUQLQJSURJUDPV PLQXWHVHDFK 7KHHOHDUQLQJV\VWHPZLWK'
applications is attracting more people to attend.



2'/LQ'HYHORSLQJ+XPDQ5HVRXUFHV

Viet Nam is a developing country; the demand for trained human resources is
enormous. According to the General Statistic Department, there are about 45 million
ZRUNLQJSHRSOHRQO\DURXQGPLOOLRQKDYHEHHQWUDLQHG6SHFL¿FDOO\RI
ZRUNHUVEHORQJWRWKHDJULFXOWXUHIRUHVWU\DQG¿VKHULHVEXWRQO\KDYHEHHQ
trained. That makes for low productivity and output, reducing the competitiveness of
the economy.
In recent years, many new universities and colleges have been established, the
number increased rapidly, but still not meet the learning needs of the people.

<HDU

Number of HE
institutions

Students

7HDFKHUV

1999

153













6RXUFH3URI/DP4XDQ7KLHS$$28&RQIHUHQFH+DQRL

,QVFKRRO\HDUWKHUHZHUHVWXGHQWVRIFRQWLQXLQJHGXFDWLRQ
of which were part-time in-service students. Part-time in-service education is actually
conducted by face-to-face teaching. Most instructional materials for this type are
based on learning materials for formal training. The problem is that, these programs
QHHGFODVVURRPIDFLOLWLHVDQGHTXLSPHQWUHVSHFWLYHO\ZKLOHWKH¿QDQFLDOUHVRXUFHV
are limited. Furthermore, the training of teachers to meet total demand needs time for
training and self training. The rapid increase in quantity will affect the quality.
7KH2'/H[SHUWVVXJJHVWWKDWVROYLQJZHOOWKHTXDQWLW\TXDOLW\LVVXHLQ2'/ZLOOKHOS
us to overcome the barriers of requirement the percentage of students per teacher as
ZHOODVWKHOLPLWVRIFODVVURRPVDQGWKHOHDUQLQJDELOLW\RIGLIIHUHQWVWXGHQWV:HZLOO
move from the “closed” educational process in nature to the more “open” learning.
7KHUHIRUH2'/V\VWHPZLWKZHOOGHVLJQHGDQGVWDQGDUGL]HGOHDUQLQJPDWHULDOVDQG
the application of information communication technology will be the solution to the
problem of quantity and quality in education.
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Methodology of ODL based on the principle of using the well prepared and
VWDQGDUGL]HGOHDUQLQJPDWHULDOVKDVJDLQHGHFRQRPLFEHQH¿WVIURPHQRUPRXVVFDOH
7KHSULQFLSOHRIWKLVHGXFDWLRQDOPHWKRGLVWRPRELOL]HWKHDELOLW\RIVHOIVWXG\VHOI
training of learners. Learners are not bound by time, working conditions or family
circumstances. Moreover, ODL can meet the needs of workers to update knowledge,
improve their professional skills, achieve a higher degree, which was previously for
some reason they could not reach. It is conclude that only ODL can create learning
opportunities for everyone.
,QWKHSURFHVVRILQGXVWULDOL]DWLRQDQGPRGHUQL]DWLRQRIWKHFRXQWU\WKHUHVKRXOGEH
high quality human resources through training. If we only rely on traditional training
PHWKRGVOLPLWHGE\FDPSXVDQGFODVVURRPVZLWKWKHZDOOVLWLVUHDOO\GLI¿FXOWWRPHHW
that need.
7KH0LQLVWU\RI(GXFDWLRQDQG7UDLQLQJKDVVWDWHGDJRDOIRUWKHUDWLRRI
VWXGHQWVSHUWHQWKRXVDQGSHRSOH7KH'HFLVLRQ1R4'77JGDWHG
E\WKH3ULPH0LQLVWHURQDSSURYLQJWKH3URMHFW³'HYHORSPHQWRIGLVWDQFH
HGXFDWLRQLQWKHSHULRG´VHWRXWWDUJHWVIRUDWOHDVWRIWRWDO
VWXGHQWVOHDUQLQJE\GLVWDQFHHGXFDWLRQPRGHFRUUHVSRQGLQJWRVWXGHQWV
%\WKHUHZLOOEHDERXWGLVWDQFHOHDUQLQJVWXGHQWVZLWKVWXGHQWV
respectively. Furthermore, millions of people wishing to study ODL short-term
programs.
Therefore, ODL can continue, supplement, and replace traditional education in many
cases, depending on the needs of learners.



2'/IRU(TXDOLW\LQ/HDUQLQJ2SSRUWXQLWLHV

7KHSHRSOHKDYHGLYHUVL¿HGOHDUQLQJQHHGVZLWKGLIIHUHQWSXUSRVHV7KHUHVSRQVLELOLW\
of the education system is to meet the learning needs of the people. UNESCO
 VWDWHG³(GXFDWLRQLVDEDVLFKXPDQULJKWVKRXOGEHPDGHWKURXJKWKHHQWLUH
OLIHRIHYHU\LQGLYLGXDO´7KH(GXFDWLRQ'HYHORSPHQW6WUDWHJ\LVVXHGE\
'HFLVLRQ1R4'77JGDWHGE\WKH3ULPH0LQLVWHUDOVRVDLG
³'HYHORSLQJQRQIRUPDOHGXFDWLRQDVDIRUPWRPRELOL]HWKHFRPPXQLW\SRWHQWLDOWR
build a learning society, create learning opportunities for people of all levels, all ages,
anywhere, for lifelong learning, appropriate to the circumstances and conditions of
each individual, contributing the people’s knowledge upgrading and quality of human
resources.” The Education Law also clearly shows that the “continuing education
KHOSVSHRSOHOHDUQZKLOHZRUNLQJFRQVWDQWOHDUQLQJOLIHORQJOHDUQLQJ³ $UWLFOH 
2'/LQ9LHW1DPLVFUHDWLQJFRQGLWLRQVIRUSHRSOHWRH[HUFLVHWKHLUIRXUSLOODUVRI
education launched by UNESCO: learning to know, to work, to live in the community,
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DQGOHDUQWREHVLJQL¿FDQW,IWKHIDFHWRIDFHWUDGLWLRQDOHGXFDWLRQIRFXVHVLQVHUYLQJ
the people of school age, ODL also attracts those who have retired and disabled
people. Evidently, at Ha Noi Open University, after having retired Mr. Cao Giang
6RQVWDUWHGWRVWXG\LQIRUPDWLRQWHFKQRORJ\DQGJUDGXDWHGDWWKHDJHRI7KH
EOLQGVWXGHQW/H7X/DSDIWHUJUDGXDWLQJ%XVLQHVVDGPLQLVWUDWLRQHVWDEOLVKHGDQ
enterprise for the blind in Thanh Tri, Hanoi; and many other blind people have been
DWWHQGLQJWKH2'/SURJUDPV7KHUHLVDQROGDJHPDQ \HDUVROG ZKRZDQWVWR
KDYHDPRUHPHDQLQJIXOOLIHDQGWRVHWDQH[DPSOHIRUKLVFKLOGUHQLVQRZVWXG\LQJ
/DZSURYLGHGE\+D1RL2SHQ8QLYHUVLW\LQ%DF*LDQJ&RQWLQXLQJOHDUQLQJ&HQWHU
Today, due to the advancement of information communication technology, information
transfer and the teaching - learning environment between teachers and students can
be made more comfortable. Information communication technology allows re-use
and free use of the materials in teaching, learning and research (open educational
UHVRXUFHV 7KH0R(7LVGHYHORSLQJRSHQOHDUQLQJPDWHULDOVIRUWKHOLEUDU\RQWKH
,QWHUQHWWRPRELOL]HWKHFRQWULEXWLRQVRIXQLYHUVLWLHVDQGFROOHJHV3HRSOHFDQDFFHVV
free, active learning by individual needs. Approach of ODL with the application
of modern information technology has changed teaching and learning methods,
LPSURYLQJWKHHI¿FLHQF\RIWHUWLDU\HGXFDWLRQZKLFKKDVORQJEHHQOLPLWHGE\WKHZDOOV



&RQGLWLRQVDQG1HFHVVDU\)DFWRUVIRU4XDOLW\$VVXUDQFHLQ2'/

The open education philosophy and the principles of distance education to meet
the needs of socio-economic development help reduce the load to the face-to-face
education. ODL system in our country has been formed and developed, enrolling
RYHUWKRXVDQGVWXGHQWV,QRUGHUWRDFKLHYH2'/TXDOLW\DQGVXVWDLQDEOH
development, there should be the elements and conditions to ensure, from preparing
to assessing learning outcomes, including two important processes:
D  /HDUQLQJPDWHULDOVDQGPHGLDthe ODL providers in our country today mainly
rely on printed learning materials. According to the methodology of ODL and
WKHH[SHULHQFHRIRWKHUFRXQWULHVLQWKHUHJLRQOHDUQLQJPDWHULDOVPXVWEHZHOO
designed and meticulously compiled for ODL, including methods of teachingOHDUQLQJDQGFRQWHQWH[SHUWLVH,QDGGLWLRQWRSULQWPDWHULDOVHOHFWURQLFOHDUQLQJ
content on CD, VCD, CD-ROM are supplemented. Fast growing Internet should
be used to transfer the content and teacher-learner interaction.
E  $VVHVVPHQW Results of student learning should be assessed objectively and
truthfully. An academic result must be evaluated in the form of essays, mid
WHUPWHVWLQJRIDOOVXEMHFWV([DPLQDWLRQIRUPFDQEHDQHVVD\RUWHVWRUD
combination. Quality “outputs” of ODL students should be equivalent to those of
face-to-face education graduates.
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&RQFOXVLRQ
Open and distance learning aims at creating equality for all people on educational
opportunities, reducing barriers caused by geographical distance, economic factors,
age, time, and personal circumstances. ODL has become an indispensable part of
the national education system. In fact, the technology of ODL is being widely used
not only in distance learning providers but also in traditional institutions, and learning
resources through the Internet, CDs, etc.
7KH2'/GHJUHHJUDQWHGSURJUDPVDUHEHLQJFRQGXFWHGDWXQLYHUVLWLHVLQWKH
educational system. In addition, many programs are also transferred through the
system of mass media such as radio, television and the Internet with a rich range of
topics, meeting the needs of all classes of people, for lifelong learning.
To ensure ODL quality and sustainable development, contribute to building a learning
society, there should be the active participation of the policymakers, managers,
WHDFKHUVVRFLDORUJDQL]DWLRQVDQGWKHHQWLUHFRPPXQLW\LQWKHFRXQWU\
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0XOWLPRGDOLW\2QYLGHRPHGLDWHGFRXQVHOOLQJIRU
HGXFDWLRQDOSXUSRVHV
Mie Buhl
$EVWUDFW
In this paper, I address an ongoing discussion in Danish E-learning research about
how to take advantage of the fact that digital media facilitate other communication
IRUPVWKDQWH[WVRFDOOHGµPXOWLPRGDO¶FRPPXQLFDWLRQZKLFKVKRXOGQRWEHFRQIXVHG
ZLWKWKHWHUPµPXOWLPHGLD¶:KLOHPXOWLPHGLDUHSUHVHQWWKHXVHRIYDULRXVPHGLDIRU
communication, multimodality refers to the different symbol systems we employ in
communication practices. As new educational practices emerge from the application
RI,&7DOOWHDFKHUVDGGUHVVPXOWLPRGDOLW\ZKHQWKH\SODQSUDFWLFHDQGUHÀHFWRQ
their teaching and learning situations. The choices they make involve E-learning
resources like videos, social platforms and mobile devices, not just as digital
artefacts we interact with, but the entire practice of using digital media.
In a life-long learning perspective, multimodality is potentially very useful for
developing pedagogies where a synergy of different symbol systems facilitates new
DQGÀH[LEOHOHDUQLQJVLWXDWLRQVWKDWFDQPHHWGLIIHUHQWQHHGVRIGLIIHUHQWOHDUQHUV
7KHSUHVHQWSDSHULQFOXGHVDQH[DPSOHIURPD'DQLVKXQLYHUVLW\SURJUDP

,QWURGXFWLRQ
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,&7VWXGLHVHQMR\VDUDSLGLQÀX[RIQHZZRUGVDQGFRQFHSWV7KHHPHUJHQFHRI
digital technology and all the software it entails is on the one hand a driving force
for discussion of new initiatives for implementing information- and communication
technology in Danish education. On the other hand, the technology also leads to, and
facilitates discussions of, an educational practice that follow from the recognition of
WKHFRPSOH[LW\RIWHDFKLQJDQGOHDUQLQJVLWXDWLRQV
The cultural aspects of the social practices where new media come into play are
highly important. The interplay between new media and social practices has brought
DERXWDQLQWHUHVWLQPXOWLPRGDOLW\ .UHVVDQGYDQ/HHXZHQ 0XOWLPRGDOLW\
GHQRWHVWKHDSSOLFDWLRQRIGLIIHUHQWVHPLRWLFV\VWHPVVXFKDVWH[WVLPDJHVVSHHFK
sound, numbers and narrative structures in the tradition of Kress and van Leeuwen
 7KHDVVXPSWLRQLVWKDWWKHLQWHUSOD\EHWZHHQPRGDOLWLHVFUHDWHVD
synergy of meaning, which is what we denote multimodality.
The synergy inherent in multimodality is not a new discovery, but is used in new ways
when technology is involved and mediated spaces emerge as part of social practices
%XKO 7KHPXOWLPRGDODSSURDFKEHFRPHVHYLGHQWZKHQYLGHRDVD
learning resource become part of the teaching- and learning situations. Video multimedial, but it is also multimodal, because the interactions of various sign systems
JHQHUDWHPHDQLQJLQPRUHZD\VWKDQSXUHWH[WEHLWZULWWHQRUVSHHFK7KHGLJLWDO
WHFKQRORJLHVHQKDQFHWKLVPXOWLPRGDOH[SHULHQFHSDUWLFXODUO\YLGHREHFDXVHRIWKH
medium’s its multi-medial nature.



9LGHRDQGPXOWLPRGDOLW\

'LJLWDOWHFKQRORJ\OHGWRDQHHGWRGHVFULEHWKHFRQYHUJHQFHRILPDJHVWH[WDQG
VRXQGDQGRQHPHDQVRIGHVFULSWLRQLVWKHQRWLRQRIPXOWLPRGDOLW\ .UHVV 9DQ
/HHXZHQ 0XOWLPRGDOLW\UHIHUVWRLQWHUSOD\EHWZHHQYDULRXVPRGDOLWLHVWKDW
FUHDWHDV\QHUJ\LQNQRZOHGJHEXLOGLQJ:KHQDOHFWXUHU PRUHRUOHVVFRQVFLRXVO\ 
FKRRVHVWRXVHVSHFL¿FPRGHVVXFKDVYLVXDOVWH[WVVRXQGRUVSHHFKLQKHU
KLVHGXFDWLRQDOSUDFWLFH V KHFUHDWHVDSRWHQWLDOIRUNQRZOHGJHEXLOGLQJDQGIRU
UHSURGXFLQJWKHFRQWH[WXDOFRQYHQWLRQVOHDUQLQJWKHH[SHULHQFHRULJLQDWHVIURP
.UHVV /HHXZHQDUJXHWKDWPHDQLQJRIVLJQVLVQHJRWLDWHGLQVRFLDOSUDFWLFHV
This supports the notion that images may be interpreted as legible signs, i.e. their
meaning can be translated into written or oral language (Kress and van Leuwen
.UHVV +RZHYHUWKHHPERGLHGVHQVHEDVHGTXDOLWLHVLQYROYHGLQYLGHR
cannot be fully comprehended from a discursive perspective. Videos draw on their
particular iconographic notation systems of meaning perceived through form, lines,
FRQWUDVWVFRORXUVVWUXFWXUHVWH[WXUHVUK\WKPDQGFRPSRVLWHTXDOLWLHVDVZHOO
as on verbal speech, on sounds, on motion, on narratives and dramaturgy with
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embedded interdependent codes and culturally conditioned potential for construction
of knowledge and meaning.
From a multimodal perspective, videos are part of the synergetic knowledge
construction as well as a specialised competence. The emergence of video-mediated
learning resources has brought the question of multimodal teaching and learning
processes into play. Embodied utterances like gestures and movements become
PHGLDWHGFRPSRQHQWVLQSURFHVVHVZKHUHDSDUWLFXODUVLWXDWLRQVKRXOGEHUHÀHFWHG
and they are interdependent of particular affordances, i.e. the perceptual potentials of
DSDUWLFXODUHQYLURQPHQW *LEVRQ 
As for most digital learning applications and digital technologies, videos also call for
a reorganisation of the teaching and learning situations. Regardless of the actual
form and content of a course, the designer always faces the didactic challenge
of facilitating a learning process. The Norwegian researcher E.L. Dale describes
the teacher’s didactic activities on three levels: the organisation, the practice and
WKHUHÀHFWLRQRIDOHDUQLQJVLWXDWLRQ 'DOH ,QKLVRSLQLRQLQVWUXFWLRQKDVD
WKHRUHWLFDODVZHOODVDSUDFWLFDOGLPHQVLRQ+HDUJXHVWKDWWKHWHDFKHUKDVWRUHÀHFW
on the learning content, on the ways of adequate instructions based on pedagogical
and on didactic theories.
University teachers are not used to think of digital learning resource as a factor in a
teaching and learning process, because the means for learning are still by and large
WH[WERRNVDQGWKHOHFWXUHVWDNHSODFHLQOHFWXUHKDOOV7KLVLVFXUUHQWO\FKDQJLQJLQ
Denmark, and the theoretical approaches of people such as Dale become more and
more relevant in light of the ubiquitous nature of ICT.
Students’ own video productions are the results of the increasing use of ICT in
Danish university programmes, and they add new opportunities for the facilitation of
learning processes.



7KHYLGHRPHGLDWHGFRXQVHOORU

The case I will discuss is from a Danish Master of Counselling-program, in which one
course involves video production and analysis of one’s own practice as a means to
develop counselling competences.
The Master students already work as professional counsellors in different educational
institutions all over the country. They are typically trained teachers, nurses or
academics who have segued into counselling, and they come to the university to add
an academic degree in counselling to their professional achievements. This means
WKDWWKH\KDYHDORWRISUDFWLFDOH[SHULHQFHWRGUDZIURPDQGDWWKHVDPHWLPH
they have developed unconscious habits and ways of counselling, e.g. in the way
they address their clients, their body language, the whole setting of the counselling
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In the course with the video production, actual counselling is performed and recorded
E\WKHVWXGHQWV7KH¿UVWVWHSLVWRLQYLWHRQHRIWKHLUFOLHQWVIURPWKHLUSURIHVVLRQDO
practice to participate in a counselling session, which is recorded on camera from
VWDUWWR¿QLVK7KHQH[WVWHSLVWRPDNHWKHUHVXOWLQJYLGHRLQWRDQREMHFWIRUDQDO\VLV
Later, the video is analysed on the basis of various academic theories about
PXOWLPRGDODSSURDFKHV4XHVWLRQVDERXWWKHDUWL¿FLDOLW\RISHUIRUPLQJLQIURQWRID
FDPHUDDQGWKHVLJQL¿FDQFHRIFXOWXUDOO\GH¿QHGPHGLDFRPSHWHQFHVDUHDGGUHVVHG
.UHVVDQG/HHXZHQ  DOVRDGGUHVVHGWKLVLVVXHIURPWKHSHUVSHFWLYHRI
multimodality and the students are encouraged to draw on their approach, both
when they plan and when they analyse their own video production. The approach
comprises four dimensions of the multimodal communication as a tool for analysis:


'LVFRXUVHZKLFKSRVLWVWKDWWKHSHUFHSWLRQRIUHDOLW\LVVRFLDOO\FRQVWUXFWHG
7KHYLGHRH[SRVHVWKLVDQGSURYLGHWKH0DVWHUVWXGHQWVZLWKDQRSSRUWXQLW\
WRH[DPLQHWKHLURZQSURIHVVLRQDOSUDFWLFHIURPGLIIHUHQWSHUVSHFWLYHV7KH\
PD\IRUH[DPSOHVHHKRZFOLHQWVEHFRPHQHUYRXVZKHQWKH\HQWHUWKH
FRXQVHOORU¶VRI¿FH



'HVLJQZKLFKDGGUHVVHVWKHGHYHORSPHQWRIDFRQFHSWLQRUGHUWR
HVWDEOLVKDFHUWDLQGLVFRXUVH,QWKLVSKDVHWKHVWXGHQWVPD\H[DPLQHWKH
conceptualisation of the counselling situation, which may call for a redesign.
,IIRUH[DPSOHD0DVWHUVWXGHQWZDQWVWRHVWDEOLVKDUHOD[HGDWPRVSKHUH
LQWKHRI¿FHKHRUVKHPD\GHFLGHWKDWWKHFRXQVHOOLQJVLWXDWLRQVKRXOGWDNH
place in a setting that resembles a living room.



3URGXFWLRQZKLFKGHQRWHVWKHDFWXDODUWLFXODWLRQRIWKHGHVLJQ7KHVWXGHQWV
analyse and improve the mise-en-scene of the counselling they may, for
LQVWDQFHSXWLQDVRIDLQVWHDGRIWKHRI¿FHGHVNRUDOWHUWKHLURZQSK\VLFDO
appearance by changing clothes.



'LVWULEXWLRQZKLFKGHQRWHVWKHFKRLFHVRIPHGLDIRUVWRUDJHDQG
dissemination of the negotiated meaning-making emerged from the situation.
The choice of video has already been made in the particular case.

Kress and Leeuwen did not categorise the phases of the multimodal discourse
for educational purposes or to enhance E-learning activities in particular. They
LQYHVWLJDWH WKHFRQVWUXFWLRQRI PHDQLQJPDNLQJLQKXPDQFRPPXQLFDWLRQVLWXDWLRQV
as such. Their social-semiotic approach, however, is valuable for discussions about
the learning potential of multimodal uses of video. The challenge is to identify the
multimodal learning potential.
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situation. The study programme provides an analytical element to the counselling
practice and, thereby a development of the students’ professional skills.
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7KHGXDOVSDFHRIH[SHULHQFHDQGDWKHRU\JHQHUDWLQJ
SUDFWLFH
The use of video production for educational purposes in counselling creates a
GXDOVSDFHRIUHDOWLPHDQGPHGLDWHGH[SHULHQFHZLWKWKHFRXQVHOOLQJVLWXDWLRQ
)XUWKHUPRUHWKLVGXDOVSDFHRIH[SHULHQFHJLYHVWKH0DVWHUVWXGHQWDQRSSRUWXQLW\
to turn his or her counselling practice into a situation for analysis drawing on
HPERGLHGH[SHULHQFHZLWKHJWKHDWPRVSKHUHDQGWKHG\QDPLFVLQWKHURRPDVZHOO
as a distant observation position created by the camera lens.
In the physical space, the counsellor’s observations are framed by institutional
VWUXFWXUHVDQGGLVFRXUVH .UHVV /HHXZHQ DQGE\DFWLRQVLQUHDOWLPH
and space. In the video mediated space, the observations are constructed by the
YLGHRFDPHUD¶VDUWL¿FLDOH\HDQGWKHSUHVHQFHRIWKHFDPHUDPDNHVDVHWWLQJIRU
WKHSHUIRUPDQFHDQGWKHUHE\LQÀXHQFHVWKHVLWXDWLRQDQGDIIHFWVWKHDFWRUV)LJ
LOOXVWUDWHVWKLVGXDOVSDFHRIH[SHULHQFH

Fig.1 The dual space of experience

The four segments represent the dynamics of knowledge generation in the physical
DQGYLGHRPHGLDWHGVSDFHRIDFRXQVHOOLQJSUDFWLFH7KHZKLWHER[HVUHSUHVHQWWKH
physical space for knowledge generation. The blue circle represents the dynamics of
WKHYLGHRPHGLDWHGNQRZOHGJHJHQHUDWLRQ:KHQWKHFRXQVHOOLQJVLWXDWLRQLVPDGH
DQREMHFWIRULQYHVWLJDWLRQWKHGXDOVSDFHRIH[SHULHQFHIRUPVWKHEDVLVRISUHVHQFH
and distance. Thereby, the Master student’s is given the opportunity to profession to
DSSURDFKURXWLQHVRIKLVKHUSURIHVVLRQIURPQHZDQJOH
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:KHQWKHGXDOVSDFHRIH[SHULHQFHLVDQDO\VHGDVDVHPLRWLFGLVFRXUVHWKH0DVWHU
VWXGHQWVOHDUQDERXWSURIHVVLRQDOFRXQVHOOLQJE\GRLQJLWDQGE\UHÀHFWLQJRQLWIURP
a distance brought about by the video production.
The crucial point, however, is that the Master student also has an embodied
H[SHULHQFHRIEHLQJLQWKHFRXQVHOOLQJVLWXDWLRQWKDWKHVKHODWHUWXUQVLQWRDQ
empirical object for analysis and interpretation. This adds a sense-based dimension
to the social semiotic discourse. Furthermore, the situation brings about the
HPERGLHGH[SHULHQFHRIDWPRVSKHUHDQGUHDFWLRQVOLNHVXUSULVHDQJHURUODXJKWHU
ZKLFKHPHUJHIURPWKHVLWXDWLRQLWVHOI %XKO 7KHYLGHRREVHUYDWLRQDQG
DQDO\VLVFUHDWHVGLDOHFWLFUHODWLRQVEHWZHHQGLVFRXUVHDQGHPERGLHGH[SHULHQFH
and the Master student is given a key to improve a professional practice, i.e.
counselling.
The Master students’ analytical and theoretical competences are evaluated at the
end of the course based on this particular recorded situation. Furthermore, students
are given a method to conduct multi-modal research.
Video observations are a well-known qualitative method, but even though video is
multi-modal, video analysis is often analysed as verbal conversation without taking
WKHRWKHUPRGDOLWLHVLQWRDFFRXQW7KHSUHVHQWFDVHH[HPSOL¿HVWKHOHDUQLQJSRWHQWLDO
of a multimodal approach with regards to analysis, understanding and change of a
professional counselling practice:
Firstly, the four dimensions developed by Kress and Leeuwen allow us to identify
VLJQL¿FDQWDVSHFWVRIDVLWXDWLRQDQGDFWRQWKHP
6HFRQGO\WKHGXDOVSDFHRIH[SHULHQFHFDPHDERXWIURPWKHVHTXHQWLDOSUDFWLFH
of the counselling and turning the recorded session into an object for analysis.
7KHGXDOVSDFHWDNHVWKHVRFDOOHGWDFLWNQRZOHGJH 3RO\DQL LQWRDFFRXQW
this comprises a methodology that bridges embodied presence and analytical
distance to empirical data, or a theory-generating practice. The learners gain
NQRZOHGJHLQWKHLQWHUVHFWLRQRIGRLQJH[SHULHQFLQJDQGUHÀHFWLQJRQWKHEDVLV
RIWKHRUHWLFDONQRZOHGJH %XKO%XKO )OHQVERUJ 7KHDSSURDFKRI
theory-generating practice puts the learner’s practical skills and competences into
the centre of attention and forms the basis for developing knowledge building. The
theory-generating practice draw on a multimodal approach where symbol systems
DVZHOODVVHQVHEDVHGH[SHULHQFHFRPHVLQWRSOD\7KHWKHRU\JHQHUDWLQJSUDFWLFH
FRQGXFWHGDQGUHÀHFWHGIURPDPXOWLPRGDODSSURDFKFRXOGEHWKHNH\WRGHVLJQ
educational programmes to professionals who need to participate in a lifelong
learning process.
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9LGHRDQG(OHDUQLQJ

7KHFDVHH[HPSOL¿HVKRZGLJLWDOWHFKQRORJ\GRHVPRUHWKDQMXVWRYHUFRPHGLVWDQFH
New ways to create learning situations emerge from integration of video into a
FRXUVH([SHULHQFHVIURPDPXOWLPRGDODSSURDFKWRYLGHRSURGXFWLRQFDQSRWHQWLDOO\
EHWUDQVIHUUHGWRRWKHUDVSHFWVRI(OHDUQLQJLQRUGHUWRLPSURYH WKHXVHRI YLGHR
conferences, Skype meetings, video pod casts and other video-mediated resources.
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%RG\LQ9LGHR6WUHDPHG&RPPXQLFDWLRQ3UDFWLFHV.DUOVWDG3DSHUSUHVHQWHGDWWKH
NordMedia Conference, Karlstad, August
%XKO0  1HZWHDFKHUIXQFWLRQVLQF\EHUVSDFH±RQWHFKQRORJ\PDVV
PHGLDDQGHGXFDWLRQ6HPLQDUQHW0HGLD7HFKQRORJ\DQG/LIHORQJOHDUQLQJ  
2QOLQHDYDLODEOHDWKWWSZZZVHPLQDUQHWFXUUHQWLVVXHQHZWHDFKHUIXQFWLRQVLQ
F\EHUVSDFHRQWHFKQRORJ\PDVVPHGLDDQGHGXFDWLRQ!
%XKO0  / UHUVWXGHUHQGHVSUDNWLNVWDUWHUSnVHPLQDULHW>6WXGHQWWHDFKHU¶V
SUDFWLFDODQGWKHRUHWLFDONQRZOHGJHEXLOGLQJ@,Q%XKO0.0&KULVWHQVHQ .
6NRY3UDNWLNLO\VHWDIELOOHGNXQVWIDJHW>7HDFKLQJSUDFWLFHLQOLJKWRIYLVXDODUWV
HGXFDWLRQ@&RSHQKDJHQ=DKOH
%XKO0 )OHQVERUJ,  9LVXHO.XOWXUS GDJRJLN>9LVXDO&XOWXUH3HGDJRJ\@
.¡EHQKDYQ+DQV5HLW]HOV)RUODJ
'DOH(/  3HGDJRJLVN3URIHVVLRQDOLWHW>3HGDJRJLFDO3URIHVVLRQDOLVP@2VOR
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,&7HQKDQFHGGHOLYHU\RIWKH$FFUHGLWDWLRQDQG(TXLYDOHQF\ $ ( 3URJUDPWR
WKHRXWRIVFKRRO\RXWKDQGDGXOWV 26<$V LQWKHFRXQWU\
,WVLQLWLDO\HDUVZHUHPLUHGE\YDULRXVELUWKSDLQVDQGIUXVWUDWLRQVDPRQJ
ZKLFKLVWKHQRQLPSOHPHQWDWLRQRIWKH,&7HQKDQFHGLQVWUXFWLRQDOPRGHOWKDW
VHUYHVDVWKHSURMHFW¶VFRUHIHDWXUH7KLVSUREOHPZDVFORVHO\OLQNHGWRWKH
FDSDELOLW\EXLOGLQJSURJUDPDQGWKHDVVXPSWLRQVWKDWVKDSHLW
7KLVSDSHUGRFXPHQWVWKHMRXUQH\WKDWWKHH6NZHODSURMHFWWRRNLQLPSURYLQJ
WKHFDSDELOLW\EXLOGLQJSURJUDPLQRUGHUWRWUDLQDQGKDQGKROGH6NZHOD
OHDUQLQJIDFLOLWDWRUVLQEUHDNLQJDZD\IURPROGSHGDJRJLFDOKDELWVWRIRUPQHZ
RQHVWKDWDUHPRUHDWWXQHGWRWKHLGHDOVRIWKH$OWHUQDWLYH/HDUQLQJ6\VWHP
$/6 WKURXJKWKHHIIHFWLYHXVHRI,&7
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,QWURGXFWLRQ

Man is a creature of habit.
3HRSOHVD\WKDWDWHDFKHUIURPWKH¶VZRXOGDGMXVWHDVLO\LQWRGD\¶VFODVVURRP
because despite the huge difference in content, the teaching and learning processes
UHPDLQWKHVDPH±WKHWHDFKHUVWD\VLQIURQWDQGZLWKWKHW\SLFDOFKDONDQG
blackboard, delivers her lectures to a bunch of passive note-taking or book-toting
students arranged in neat rows and columns.
It has been argued that this is not the appropriate educational environment to deliver
the knowledge and competencies we need in this “knowledge-based, global society”.
The education sector has been challenged repeatedly to ensure that learners
SRVVHVVVW&HQWXU\6NLOOVDQG'LJLWDO$JHUHDGLQHVV±WKDWWKH\YDOXHVHOIGLUHFWLRQ
DGDSWDELOLW\FULWLFDOWKLQNLQJFROODERUDWLRQDQGOLIHORQJOHDUQLQJ±WR¿OOWKHH[LVWLQJ
JDSEHWZHHQWKH.QRZOHGJH6NLOOV$WWLWXGHV .6$V RIOHDUQHUVYHUVXVZKDWLV
QHHGHGE\WRGD\¶VVRFLHW\)XUWKHUWKH:6,6'HFODUDWLRQRI3ULQFLSOHV%XLOGLQJ
WKH,QIRUPDWLRQ6RFLHW\D*OREDO&KDOOHQJHLQWKHQHZ0LOOHQQLXPUHFRJQL]HGWKDW
an important challenge for the global community is to harness the potentials of
LQIRUPDWLRQDQGFRPPXQLFDWLRQVWHFKQRORJ\ ,&7 WRSURPRWHWKHGHYHORSPHQWJRDOV
of the Millennium Declaration, citing that education, knowledge, information, and
communication are at the core of human progress, endeavor, and well-being.
In response to these challenges, various efforts have been put forward to encourage
educators to break away from the norm, to break the habit of conducting oneVL]H¿WVDOOWHDFKHUFHQWULFFODVVURRPVHVVLRQV,&7LQHGXFDWLRQDGYRFDWHVWKH
incorporation of the appropriate use of information and communication technologies
LQWKHWHDFKLQJOHDUQLQJSURFHVVFLWLQJQXPHURXVSRWHQWLDOEHQH¿WVVXFKDVEURDGHU
DFFHVVWROHDUQLQJUHVRXUFHVDQGWRROVHI¿FLHQF\LQWHUDFWLYLW\FRPPXQLFDWLRQDQG
collaboration, and innovation.
Such has been the motivation behind the eSkwela Project.
H6NZHODLVDÀDJVKLSSURMHFWRIWKH&RPPLVVLRQRQ,QIRUPDWLRQDQG&RPPXQLFDWLRQV
7HFKQRORJ\GRQHLQFORVHFROODERUDWLRQZLWKWKH'HSDUWPHQWRI(GXFDWLRQ¶V%XUHDX
RI$OWHUQDWLYH/HDUQLQJ6\VWHP 'HS(G%$/6 DQGORFDOFRPPXQLWLHVH6NZHOD
Centers are community-based e-learning centers that provide ICT-enhanced delivery
RIWKH$FFUHGLWDWLRQDQG(TXLYDOHQF\ $ ( 3URJUDPWRWKRVHZKRDUH127LQWKH
IRUPDOHGXFDWLRQV\VWHP±LHWKHRXWRIVFKRRO\RXWKDQGDGXOWV 26<$V LQWKH
FRXQWU\±ZKRZLVKWR¿QLVKWKHLUEDVLFHGXFDWLRQUHTXLUHPHQWVRUWRJDLQUHOHYDQW
life skills for personal growth, higher education, or employment. Learners may opt to
WDNHWKH$ (7HVWZKLFKLIWKH\SDVVVHUYHVDVDQHTXLYDOHQWWRWKHHOHPHQWDU\RU
VHFRQGDU\OHYHOGLSORPD±DOLIHOLQHIRUPRVW)LOLSLQRV
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)LJKW$JDLQVW,OOLWHUDF\

7KH)XQFWLRQDO/LWHUDF\(GXFDWLRQDQG0DVV0HGLD6XUYH\ )/(006 VKRZHG
WKDWWKH3KLOLSSLQHVKDVDQHVWLPDWHGQLQH  PLOOLRQSHRSOHZKRODFNIXQFWLRQDO
OLWHUDF\DQGIRXU  PLOOLRQZKRODFNEDVLFOLWHUDF\1 - this means that 14.1percent
RIWKHHQWLUHSRSXODWLRQKDVQRW¿QLVKHGWKHLUEDVLFHGXFDWLRQ7KHFRXQWU\KDVVHW
WKHJRDORIEULQJLQJGRZQWKLVQXPEHUWR]HURE\LQVXSSRUWRI8QLWHG1DWLRQV¶
(GXFDWLRQ)RU$OO ()$ 
$VWXG\E\WKH$VLDQ'HYHORSPHQW%DQNHVWLPDWHGWKDWRQO\IRXURXWRIWHQ
\RXWKVZKRHQWHUHOHPHQWDU\VFKRROJHWWR¿QLVKKLJKVFKRRODVVHHQLQWKH&RKRUW
6XUYLYDO7UHQGJUDSKVKRZQRQ)LJXUH±WKHJUDSKVKRZVWKDWIRUHYHU\
VWXGHQWVWKDWHQWHUWKHIRUPDOHGXFDWLRQV\VWHPDW*UDGHRQO\JUDGXDWHIURP
*UDGHZKLOHRQO\JUDGXDWHIURPWK\HDUKLJKVFKRRO(YHU\\HDUWKHUHDUH
more and more young people who should be attending schools but are not, due to
various reasons.

)LJXUH&RKRUW6XUYLYDO7UHQG

7KH$FFUHGLWDWLRQDQG(TXLYDOHQF\ $ ( 3URJUDPIRFXVHVRQWKHRIHYHU\
students who drop out of the system. It is meant to give a chance for these learners
to get out of the vicious cycle of poverty and stunted opportunities that force them
to drop out from school so they could earn money but cannot get good paying jobs
because they do not have diplomas as proof of their competencies.

%DODQH/  µ,OOLWHUDWH)LOLSLQRVQRZPLOOLRQ¶$%6&%11HZVEUHDN6HSW2QOLQH
DYDLODEOHDWKWWSQHZVDEVFEQFRPQDWLRQLOOLWHUDWH¿OLSLQRVQRZPLOOLRQDQGFRXQWLQJ!
DFFHVVHG0DUFK 

1
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The Program differs from the traditional formal education curriculum by making use
RIDÀH[LEOHVHOISDFHGOHDUQLQJDSSURDFKWKDWHPSKDVL]HVWKHOHDUQHU¶VQHHGV
DQGWKHDSSOLFDWLRQRIOLIHVNLOOV7KH$ (³FXUULFXOXP´LVFXWXSLQWR¿YH  OHDUQLQJ
strands, each one composed of a number of life skills modules that are directly useful
LQUHDOOLIHVXFKDVVNLOOVRQOLVWHQLQJZULWLQJLQWHUYLHZVEDVLFDFFRXQWLQJ¿OOLQJXS
IRUPVFRPSXWLQJIRURQH¶VHOHFWULFELOOUHVROYLQJFRQÀLFWVHWF7KHUHZDVHYHQD
OHDUQHUZKRZHQWLQWRWKH$ (3URJUDPEHFDXVHKHQHHGHGWROHDUQKRZWRFRPSXWH
for change so that he could ply the public utility vehicle that a relative gave him.



H6NZHOD

,QDPD]HGE\WKHPRGHOWKDWWKH$ (3URJUDPSUHVHQWHG&,&7SURSRVHG
the eSkwela Project that would tap ICTs in improving the delivery of this worthwhile
program and simultaneously broaden its reach among Filipinos.
At the heart of eSkwela is its instructional model that combines the good things about
WKH$ (3URJUDPDQGWKHSRVVLELOLWLHVWKDW,&7RIIHUVWRHQULFKDEOHQGHGOHDUQLQJ
H[SHULHQFH,WZDVPHDQWWRFKDOOHQJHWKHHGXFDWLRQDOV\VWHPWREUHDNKROGRILWV
WUDGLWLRQDOSDUDGLJPDQGWRH[SORUHZD\VE\ZKLFK,&7FDQHQKDQFHWKHWHDFKLQJ
OHDUQLQJSURFHVV7KH$ (3URJUDPDGYRFDWLQJDQDOWHUQDWLYHOHDUQLQJDSSURDFK
SURYLGHGWKDWFKDQFHSULPDULO\EHFDXVHRILWVÀH[LEOHQDWXUHLQGLYLGXDOL]HGOHDUQLQJ
and focus on life skills.
7KHSURMHFWFXUUHQWO\KDVRIWKHWDUJHWHGHOHDUQLQJPRGXOHVFHUWL¿HGE\
%$/6)RXU  HFRXUVHVIRUWKH7HFKQLFDO(GXFDWLRQDQG6NLOOV'HYHORSPHQW
$XWKRULW\ 7(6'$ WKDWFRYHU+RUWLFXOWXUH+9$&5HIULJHUDWLRQ$XWRPRWLYH
6HUYLFLQJDQG%DUWHQGLQJDUHDOVREHLQJGHYHORSHGIRUWKHH6NZHODOHDUQHUV)URP
DSLORWUXQRIIRXU  VLWHVLQWKHUHDUHQRZVLWHV±E\IDUWKHODUJHVW
initiative of its kind in the country. Most of the centers are community-led shared
facilities, meaning the communities were the ones that sourced the infrastructure,
WKHFRQQHFWLYLW\WKHSHUVRQQHODQGVXVWDLQDELOLW\FRVWV±&,&7MXVWFDPHLQIRUWKH
VRFLDOPRELOL]DWLRQWUDLQLQJV\VWHPVDQGFRQWHQWDQGPRQLWRULQJDFWLYLWLHV7KHUH
DUHFHQWHUVRQWRSRISXEOLFPDUNHWVLQVLGHFRQWDLQHUYDQVLQH[LVWLQJFRPPXQLW\
HFHQWHUV RUSXEOLFO\RZQHGLQWHUQHWFDIHV DQGHYHQRQHWKDWLVWUDQVSRUWHGIURP
village to village on board a motorbike. All these were made possible through the
gracious assistance of local partners who have demonstrated the true meaning of
synergy.



6LHPHQV*  µ&RQQHFWLYLVP$/HDULQJ7KHRU\IRUWKH'LJLWDO$JH¶2QOLQHDYDLODEOHDWZZZ
HOHDUQVSDFHRUJ$UWLFOHVFRQQHFWLYLVPKWP! DFFHVVHG0D\ 
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7KHHIIHFWVRIWKHLUHIIRUWVDUHIHOWZKHUHLWPDWWHUVPRVWLQWKHPDUJLQDOL]HGSRRU
ZLWKKRXVHZLYHVZLWKWKHGLVDEOHG±VHFWRUVWKDWKDYHWUDGLWLRQDOO\JRWWHQWKHVKRUW
VKULIWLQWKHRQHVL]H¿WVDOODUHQDRIIRUPDOHGXFDWLRQ
5HFRJQL]LQJWKDWWKHVXFFHVVRIWKHSURMHFWXOWLPDWHO\OLHVZLWKWKHLPSOHPHQWLQJ
SDUWQHUVWKHSURMHFWKDVDOUHDG\WUDLQHGDURXQGLPSOHPHQWHUVLQFOXGLQJ
national trainers, learning facilitators, center managers, network administrators,
content developers, reviewers, and module guide developers. They now serve as the
SURMHFW¶VORFDOFKDPSLRQV±LWVRI¿FLDODGYRFDWHV
+DYLQJVHUYHGDQHVWLPDWHGOHDUQHUVVLQFHWKHH6NZHOD&HQWHUV
around the country are living
testimonials to the potentials
of ICTs in education. In fact, it
KDVEHHQJLYHQD&HUWL¿FDWHRI
Commendation in the UNESCO
ICT in Education Innovative
$ZDUGV,WZLOOEH
conferred with an Honorable
0HQWLRQE\WKH81(6&2
King Hamad bin Isa Al Khalifa
3UL]HIRUWKH8VHRI,QIRUPDWLRQ
and Communication Technologies
in Education.


$0DMRU&KDOOHQJH&DSDELOLW\%XLOGLQJDPRQJ/HDUQLQJ
)DFLOLWDWRUV
%UHDNLQJROGKDELWVLVKDUGWRGR
(IIHFWLYH,&7LQ(GXFDWLRQFDOOVIRUDSHGDJRJLFDOIUDPHZRUNWKDWLV¿WIRUWKHGLJLWDO
age such as the new learning theory by George Siemens called Connectivism2,
ZKLFKLVGHVFULEHGDV&RQVWUXFWLYLVPLQDFRQQHFWHGHQYLURQPHQW,WUHFRJQL]HV
that learning and knowledge is developed in a non-sequential, iterative process
RIFRQQHFWLQJZLWKDGLYHUVHPL[RIRSLQLRQVDQGPDNLQJGHFLVLRQVE\DUWLFXODWLQJ
UHÀHFWLQJRQDQGHYDOXDWLQJWKHFRQQHFWLRQVDQGRSWLRQVRQHVHHVLQKLV
HQYLURQPHQW)RFXVLQJRQWKHGHYHORSPHQWDQGDSSOLFDWLRQRIOLIHVNLOOVWKH$ (
Program is aligned to this framework through the iterative 4A’s cycle:

6LHPHQV*  µ&RQQHFWLYLVP$/HDULQJ7KHRU\IRUWKH'LJLWDO$JH¶2QOLQH
DYDLODEOHDWZZZHOHDUQVSDFHRUJ$UWLFOHVFRQQHFWLYLVPKWP! DFFHVVHG0D\
 

2
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$¶V

GH¿QLWLRQ

Activity

H[SHULHQFHDQGDFTXLUHQHZNQRZOHGJHDQGVNLOOV

Analysis

new knowledge and skills are linked to what they already know
DQGFDQGRUHÀHFWLYHO\WKLQNDERXWKRZQHZNQRZOHGJHDQG
skills can be used

Abstraction

IRUPLQJRZQPHDQLQJXQGHUVWDQGLQJYHUEDOL]LQJLW

Application

a way of trying out, or applying what the learners have learned to
an actual situation

7KHRULJLQDOH6NZHODLQVWUXFWLRQDOPRGHOSUHVHQWHGGXULQJLWVSLORWUXQLQ
HQKDQFHGWKHSULQWPRGXOHGHOLYHU\PRGHRIWKH$ (3URJUDPE\LQFRUSRUDWLQJWKH
use of ICTs in the various points of the learner’s engagement. Ideally, ICT was used
DVHDUO\DVWKH/HDUQHU(QWU\SKDVH±XVLQJGDWDEDVHVDXWRPDWHGWHVWVDQGIRUPV
IRUWKHOHDUQHUDSSOLFDWLRQFRQGXFWDQGJUDGLQJRIWKH)XQFWLRQDO/LWHUDF\7HVW )/7 
DQGSURGXFWLRQDQGUHFRUGLQJRIWKH,QGLYLGXDO/HDUQLQJ$JUHHPHQW ,/$ 7KHPRGHO
SULPDULO\XVHGWKH/HDUQLQJ0DQDJHPHQW6\VWHP $7XWRUDWWKDWWLPH WRIDFLOLWDWHWKH
learning process and interactions among the center coordinator, the online learning
IDFLOLWDWRUWKHOHDUQHUDQGWKHH[SHUWPHQWRU RSWLRQDO 7KH/06ZDVGHVLJQHGWR
be the main point of contact for all the users to access the module guides, e-learning
modules, communication and collaboration tools, automated tests, and learner
SUR¿OHVSRUWIROLRVDQGDFDGHPLFUHFRUGV$QRQOLQH$ (WHVW±DXWRPDWHGVHOI
JHQHUDWLQJUDQGRPL]HGPXOWLLWHPH[DPV\VWHP±ZDVOLNHZLVHSODQQHGDVDIXWXUH
development.
,WZDVFKDUDFWHUL]HGE\DEOHQGHGW\SHRIOHDUQHUFHQWHUHGLQVWUXFWLRQFRQVLVWLQJRI
three elements: computer-aided learning via interactive e-learning modules, teacherIDFLOLWDWHGLQVWUXFWLRQ OHDUQLQJDVDOLJQHGZLWKWKHSDFHDQGQHHGRIWKHOHDUQHU
and collaborative group activities and projects. The learning environment to be
maintained was meant to promote literacies for the Digital Age (i.e. 21st Century
6NLOOV OLIHORQJOHDUQLQJDQGDSSURSULDWHDQGUHOHYDQWXVHRI,&7WKDWHQKDQFH
learning.
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)LJXUHH6NZHOD,QVWUXFWLRQDO0RGHOY

7KURXJKWKLVPRGHOOHDUQLQJIDFLOLWDWRUVZRXOG¿QGWKDW,&7DIIRUGVWKHPDQGOHDUQHUV
DOLNHPRUHIUHHGRPDQGÀH[LELOLW\WRDGRSWVXFKDQDSSURDFKZKLOHDOLJQLQJWRWKH
LQGLYLGXDOL]HGOHDUQLQJSODQVRIOHDUQHUV±VRPHWKLQJWKDW¿HOG$/6LPSOHPHQWHUV
KDYHIRXQGGLI¿FXOWWRLPSOHPHQWZLWKWKHFRQYHQWLRQDOSULQWEDVHGPRGXOHVDQG
session set-up.



3UREOHP6FHQDULR

Keeping this in mind, the eSkwela Project Team designed and conducted the
7HDKFHU7UDLQLQJ&RXUVHRQWKHH6NZHOD,QVWUXFWLRQDO0RGHOWKDWHPSKDVL]HGWKHVH
ideals. However, through follow-up monitoring activities, it was observed that in the
HDUO\\HDUVRILPSOHPHQWDWLRQWKHWUDLQHGOHDUQLQJIDFLOLWDWRUVIRXQGLWGLI¿FXOWWRDSSO\
the eSkwela instructional model. It was found that the eSkwela Instructional Model
ZDVQRWEHLQJHI¿FLHQWO\DQGHIIHFWLYHO\LPSOHPHQWHGZLWKLQWKHIRXUSLORWVLWHV±WKDW
LVWKHUHZDVDVWURQJWHQGHQF\WRJREDFNWRWKHFRQYHQWLRQDOWHDFKLQJOHDUQLQJ
PHWKRGVXVHGWKH,&7WRROVZHUHQRWRSWLPL]HGDSSOLFDWLRQRISUREOHPSURMHFW
EDVHGOHDUQLQJDSSURDFKZDVQRWSULRULWL]HG
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$VVXFKWKHWHDPDQDO\]HGWKHVLWXDWLRQVSHFL¿FDOO\ORRNLQJLQWRWKHIROORZLQJ
concerns:


+RZFDQWKHWHDPLPSURYHWKHXVHRIWKHH6NZHOD,&7HQKDQFHG
,QVWUXFWLRQDO0RGHO±LHVHDPOHVVEOHQGRIWKHHOHDUQLQJPRGXOHVWHDFKHU
IDFLOLWDWLRQDQG/06LQWKHFRQWH[WRIDSURMHFWSUREOHPEDVHGDSSURDFK"



:KDWDUHWKHVSHFL¿FDFWLYLWLHVWKDWQHHGWREHGRQHWRIXUWKHUHQKDQFH
WHDFKHUFRPSHWHQFLHVLQWKHXVHRIWKHH6NZHOD,QVWUXFWLRQDO0RGHO"



:KDWSHUIRUPDQFHLQGLFDWRUVVKRXOGEHXVHGWRPHDVXUHWKHVH
FRPSHWHQFLHV"



:KDWSHUIRUPDQFHLQGLFDWRUV RXWSXWVDQGRXWFRPHV VKRXOGEHXVHGWR
PRQLWRUDQGHYDOXDWHWKHXVHRIWKHH6NZHOD,QVWUXFWLRQDO0RGHO"



3UREOHP$QDO\VLV

)RFXVLQJRQWKHVHTXHVWLRQVWKHWHDPVHWRXWWRDQDO\]HWKHURRWRIWKHSUREOHP
DQG¿JXUHRXWSRVVLEOHVROXWLRQVWRPDNHWKHPRGHOZRUN
:KHQWKLVPLQLVWXG\ZDVFRQGXFWHGWKHSURMHFWZDVVWLOOLQLWVSLORWVWDJH±
WKHFHQWHUVKDGEHHQRSHUDWLQJIRUEDUHO\HLJKW  PRQWKV$VVXFKVLQFHWKH
OHDUQLQJIDFLOLWDWRUVZHUHVRXVHGWRWKHFRQYHQWLRQDOWUDGLWLRQDOZD\VRIWHDFKLQJ
(i.e. teacher-centered, same-paced sequential learning, traditional assessment
PHWKRGV WKH\ZHUHVWLOODGMXVWLQJWRWKHQHZLQVWUXFWLRQDOPRGHOZKLFKFDOOHGIRU
a paradigm shift in the way they did things. It required a shift from the traditional
learning model to a lifelong learning model in order to accommodate a Connectivist
approach to learning.
One major mistake made was to assume that a short 5-day training course would
equip the “new recruits” with the knowledge, skills, and attitude to implement
the instructional model on their own and without additional guidance. Thus, a
PDMRUUHDOL]DWLRQWKDWKDGWREHIDFWRUHGLQZDVWKDWVXFKDVKLIWGRHVQRWKDSSHQ
RYHUQLJKW,WGH¿QLWHO\UHTXLUHVWLPHFRQVFLRXVHIIRUWFRPPLWPHQWDQGSHUVLVWHQFH
on the part of the learning facilitators to break old habits and in the process,
ZHOFRPHH[SORUDWLRQDQGH[SHULPHQWDWLRQIRUWKHH6NZHOD,QVWUXFWLRQDO0RGHO
WRÀRXULVK7KHUHZDVDFOHDUQHHGWRFRQVLGHUWKHPDWXULW\PRGHODVVKRZQ
in Figure 4, that looks at one’s ICT competencies and corresponding comfort

$GDSWHGIURP3DGRQJFKDUW6 -XQH $&XUULFXOXP)UDPHZRUNIRU,QWHJUDWLQJ,&7DQG3HGDJRJ\
in Teacher Education. National Training Programme for Teacher Educators on ICT-Pedagogy Integration
7UDLQLQJ0DQXDO81(6&2%DQJNRN

3
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OHYHOVDVFRQWULEXWLQJIDFWRUVWRWKHH[WHQWRI,&7DSSOLFDWLRQLQKLVZRUN$VZLWK
new “recruits”, regular monitoring, handholding, follow-through assistance, and
scaffolding in the form of guidelines and models are necessary to help them in
breaking old habits to form new ones, so to speak.

Figure 4 Maturity Model on the ICT use in the classroom iii

7KURXJKWKH¿VKERQHDQDO\VLVVKRZQRQ)LJXUHWKHWHDPZDVDEOHWRSLQSRLQW
several factors that contributed to the problem, namely:

1. a lukewarm level of acceptance of the instructional model because despite being
novel, the model was overwhelming and presented a burdensome shift from the
way things were being done
R DQH[WUHPHFDVHRI³UHVLVWDQFH´ZDVKDYLQJWKHOHDUQLQJIDFLOLWDWRUUHTXLUH
all the learners to navigate and view each screen of an e-learning module
synchronously, as if they were going through each page of a print module,
without acknowledging the learners’ respective needs and pace
2. low teacher competency levels on the ICT-based instructional model
o

upon review, it was determined that the design of the original training
ZRUNVKRSZDVDPL[DQGPDWFKRIGLVFXVVLRQVDQGKDQGVRQDFWLYLWLHV
RQ,&7LQHGXFDWLRQRI¿FHSURGXFWLYLW\WRROVDQG$7XWRU±FRPPLWWLQJWKH
common mistakes of focusing too heavily on the software applications rather
than on pedagogical strategies as well as neglecting the ICT competencyDQGXVHPDWXULW\PRGHOH[SODLQHGEHORZ

3. minimal implementation of resource-cum-project-based approach
R WKHWHDPUHDOL]HGWKHQHHGWRUHRULHQWWKHOHDUQLQJIDFLOLWDWRUVWRUHVRXUFH
EDVHGDQGSURMHFWEDVHGOHDUQLQJWRFDSLWDOL]HRQWKH$ (3URJUDP¶V
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focus on life skills as well as the potentials of using ICT to link learners to
community activities and projects
 ODFNRIH[LVWLQJPRGHOVWRSDWWHUQDIWHU
R DOWKRXJKWKHSRWHQWLDOEHQH¿WVRI,&7LQHGXFDWLRQKDYHEHHQZLGHO\
discussed, the model was still fairly new to the learning facilitators who need
FRQFUHWHH[SHULHQFHVWRREVHUYHDQGRXWSXWVWRVFDIIROGRQWKXVDGKHULQJWR
the 4A’s approach of ALS

)LJXUH)LVKERQH$QDO\VLVRQWKHLPSOHPHQWDWLRQSUREOHPRIH6NZHOD
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%HORZZDVWKH6:27$QDO\VLVGRQHRQWKHSLORWUXQRIWKHSURMHFWIURPZKLFK
possible solutions were derived:

7DEOHH6NZHOD6:27FLUFD6HSWHPEHU
6WUHQJWKV






*RYHUQPHQW6XSSRUWRQWKH
H/HDUQLQJ3URMHFW IXQGLQJ
RSHUDWLRQDOVLWHV
6WDEOH$FFUHGLWDLRQDQG
Equivalency Program of DepEd%$/6
'HGLFDWHGSURMHFWWHDP

:HDNQHVVHV








7KUHDWV

Opportunities







:LGHDUUD\RISRWHQWLDOFRPPXQLW\
partners and volunteers
o Presence of manpower and
WHDFKLQJH[SHUWLVHIURPYDULRXV
VHFWRUV HJ68&V1*2VHWF 
who can provide guidance in
WKH¿HOGRIHGXFDWLRQ
o Geographic location of potential
partners in the target localities
RILPSOHPHQWDWLRQZLWKH[LVWLQJ
,&7IDFLOLWLHVDQGRUWUDLQLQJ
programs
$YDLODELOLW\RIRQOLQHPDWHULDOVWR
VXSSRUWH[LVWLQJ$/6PDWHULDOV
3RWHQWLDOQDWLRQDODQG/*8
champions
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3URMHFWZDVVWLOOLQLWVLQIDQF\±
PDQ\ELUWKSDLQVH[SHULHQFHGQR
hard rules, lack of best practices
documented
6LWHLPSOHPHQWHUVZHUHVWLOO
“learning the ropes”, resistant to
FKDQJHLQDGHTXDWHH[SHULHQFH
weak background on ICT
integration in education
/DFNRILQWHUQDOHOHDUQLQJH[SHUWLVH
$ (HOHDUQLQJPRGXOHVIRUWKH
project were still few
([LVWLQJOHDUQLQJPDQDJHPHQW
V\VWHP $7XWRU/06 ODFNHG
features






3RVVLEOHFKDQJHVLQ$/6FXUULFXODU
directive, loss of champion
/RVVRIIXQGLQJVRXUFHZLWKGUDZDO
of sponsors
&KDQJHVLQWHFKQRORJ\
3ROLWLFDOYV3URJUDPOR\DOWLHVDQG
DI¿OLDWLRQV

5HFRPPHQGHG6ROXWLRQV
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%DVHGRQWKH¿VKERQHGLDJUDPDQGWKH6:27$QDO\VLVDQDUUD\RISRVVLEOH
solutions was posed, including but not limited to the following:
1. Establish a group of learning facilitators to focus on the review and enhancement
RIWKHH6NZHOD,QVWUXFWLRQDO0RGHOE\VKDULQJLPSOHPHQWDWLRQH[SHULHQFHVDQG
H[SORULQJSRVVLEOHVFDIIROGLQJUHVRXUFHVDQGPHFKDQLVPV
 'HVLJQGHYHORSDQGFRQGXFWD&RQWLQXLQJ7HDFKHU7UDLQLQJ (QKDQFHPHQW
3URJUDP &77(3 XVLQJDEOHQGHGOHDUQLQJDSSURDFK IDFHWRIDFHDQGRQOLQH 
including but not limited to:
o

Stage 1: ICT Literacy (Introduction to ICT in Education and eSkwela,
3URGXFWLYLW\7RROV

R 6WDJH:RUNVKRSRQ,&7HQKDQFHG5HVRXUFHFXP3URMHFWEDVHG/HDUQLQJ
3HUIRUPDQFH3RUWIROLREDVHG$VVHVVPHQW
R 6WDJH2SWLPL]LQJWKH8VHRIWKH,QWHUQHWDQGWKH/HDUQLQJ0DQDJHPHQW
6\VWHPWRZDUGVD6HOISDFHG%OHQGHG/HDUQLQJ$SSURDFK
o

Stage 4: A Look into Distance Education for ALS

R 6WDJH7UDLQLQJ:RUNVKRSRQ&RQGXFWLQJ(IIHFWLYHH6NZHOD6HVVLRQV
3. Provide additional incentives to pilot implementation teachers to get out of their
FRPIRUW]RQHV HJODSWRSVDZDUGVDGGLWLRQDOWUDLQLQJVDQGVKRUWFRXUVHV
LQFOXGLQJNQRZOHGJHH[FKDQJHFRQIHUHQFHV¿HOGYLVLWVHWF
4. Develop and conduct a systematic Performance Monitoring Mechanism for the
&RQWLQXLQJ7HDFKHU7UDLQLQJ (QKDQFHPHQW3URJUDP
R 7DSH[SHUWVWRPRQLWRUJXLGHREVHUYHDQGPHQWRUVLWHWHDFKHUVLQWKH
implementation of the eSkwela Instructional Model
 (VWDEOLVKDFHQWUDOL]HGWKLQNWDQNWRZRUNRQWKHIROORZLQJ
R &RQYHUWWKHH[LVWLQJ$ (3URJUDP6HVVLRQ*XLGHVIURPFRQYHQWLRQDO
delivery to an ICT-enhanced delivery mode
o

Gather, review, and provide resources to serve as training materials (focusing
RQLPSOHPHQWDWLRQPRGHOLQJ

R /HDGLQWKHGHYHORSPHQWRIWKHQH[WVHWRIHOHDUQLQJPDWHULDOVDQGWKH
seamless integration with the LMS for the learners
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$FWLRQV7DNHQ

It was determined that there was a clear need to further improve the instructional
PRGHOEHLQJXWLOL]HG7KLVZDVGRQHE\SURYLGLQJDULFKHUDUUD\RIDSSURSULDWH,&7
WRROVUHVRXUFHVDVZHOODVPRUHJXLGDQFHPRGHOLQJDQGKDQGKROGLQJWKURXJKDQ
enhanced teacher training and monitoring program.
*XLGHGE\DQ,&7LQ(GXFDWLRQH[SHUWFRQVXOWDQWWKHH6NZHOD,QVWUXFWLRQDOPRGHO
was reviewed and enhanced. The diagram below was the product of a series of
GLVFXVVLRQVIURPWRRQWKHFRUHIHDWXUHVRIH6NZHOD7KHPRGHOFRQWLQXHV
WRSURPRWHDEOHQGHG,&7HQKDQFHGLQVWUXFWLRQDOPRGHOWKDWXVHVDFRQWH[WXDOL]HG
resource-cum-project-based learning approach. Further, this revised model clearly
puts the learner in the center of the learning process.

)LJXUHH6NZHOD,QVWUXFWLRQDO0RGHOY

7KHOHDUQHUDUPHGZLWKDQ,QGLYLGXDO/HDUQLQJ$JUHHPHQW ,/$ XVHVWKH0RRGOH
EDVHG/HDUQLQJ0DQDJHPHQW6\VWHP /06 WRDFFHVVHOHDUQLQJPRGXOHSDFNDJHV
$QH/HDUQLQJPRGXOHSDFNDJHLVFRPSRVHGRIDQH/HDUQLQJPRGXOH H0RGXOH DQG
LWVFRUUHVSRQGLQJPRGXOHJXLGH%RWKDUHQHFHVVDU\VXSSRUWIRUOHDUQHUVWRDFKLHYH
WKHLUOHDUQLQJJRDOVZKLOHHQVXULQJWKDWWKHOHDUQLQJSURFHVVFRQWLQXHVWREHÀH[LEOH
and self-paced.
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The eModules serve as the main material used by the learners. It contains the
necessary concepts and information about the modules, as well as activities i.e.
H[HUFLVHVDQGJDPHVWKDWKHOSOHDUQHUVXQGHUVWDQGDQGFRPSUHKHQGWKHFRQFHSWV
and information being taken up. In order to assist the learners go through the
eModules, module guides that are rooted on sound pedagogies and support ICTsupported project-based learning were developed and peer reviewed.

)LJXUH6FUHHQVKRWVRIVDPSOHH6NZHODHOHDUQLQJPRGXOHV

Module guides provide the learner instructions that guide him in interacting with
KLVOHDUQLQJIDFLOLWDWRUDFFHVVLQJXVLQJWKHFXVWRPL]HGORFDOL]HGDQGVLPSOL¿HG
interactive and multimedia e-learning modules; communicating and collaborating
ZLWKRWKHUOHDUQHUVWDSSLQJRQOLQHPHQWRUVH[SHUWVWKHFRPPXQLW\DWODUJHDQG
other resources; and working on his module project. The LMS allows the learner to
use appropriate tools like internet sites, forums, blogs, wikis, mobile phones, digital
cameras, various software applications, and other materials to share his thoughts
and produce relevant outputs or projects for his learner portfolio.
'HYHORSHGE\D³WKLQNWDQN´RI$ (¿HOGLPSOHPHQWHUVWUDLQHGRQH6NZHODWKHVH
module guides provide structure to the learning process while also allowing for
ÀH[LELOLW\DQGVHOISDFHGOHDUQLQJ/HDUQLQJIDFLOLWDWRUVZLOOKDYHDFKRLFHRIXVLQJ
WKHVHPRGHOPRGXOHJXLGHVIRUWKHLUOHDUQHUVRURSWWRFXVWRPL]HWKHVHRUFUHDWHWKHLU
own, adhering to the guidelines and standards set by the model module guides.
The module guides and the eModules have been uploaded in the eSkwela Moodlebased LMS that serves as the virtual classroom in an eSkwela center. The Moodle
/06ZDVGHHPHGWREHPRUHRUJDQL]HGDQGVLPSOHUWRXVHFRPSDUHGWR$7XWRU
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The overall eSkwela training design for learning facilitators was likewise overhauled.
$FXVWRPL]HG7UDLQLQJ1HHGV$QDO\VLV 71$ LQVWUXPHQWKDGEHHQGHVLJQHG
and is being administered to potential learning facilitators. The TNA looks at
IRXUFRPSHWHQF\GRPDLQV±WHFKQRORJLFDOVRFLDODQGHWKLFDOSHGDJRJLFDODQG
SURIHVVLRQDO±DVLQGLFDWHGLQWKH1DWLRQDO,&7&RPSHWHQF\6WDQGDUGVIRU7HDFKHUV
developed by CICT.
It was a conscious decision to form and train a core of national trainers among the
module guide developers to handle the eSkwela trainings. They also formed part of
the team that reviewed and enhanced the overall eSkwela training design. Training
SDUWLFLSDQWVSUHIHUWKLVVWUDWHJ\VLQFHWKHWUDLQLQJVDUHPRUHURRWHGRQDFWXDO
FRQFUHWH¿HOGH[SHULHQFHVDQGSUDFWLFHV
Further, the trainings had been cut up into several phases, namely:


3KDVH,&7/LWHUDF\DQG5HVSRQVLEOH8VHRI,&7±GRQHWKURXJKWKHORFDO
partner community; e-learning modules are being developed to serve as
reference materials for would-be learning facilitators who are new ICT users



3KDVHH6NZHOD,QVWUXFWLRQDO0RGHO±WKLVZRUNVKRSWUDLQVWKHSDUWLFLSDQWVRQ
WKHDSSURSULDWHXVHRISHGDJRJLFDOVWUDWHJLHVDQGSUDFWLFHVWRRSWLPL]HWKH,&7
WRROVDQGUHVRXUFHVRIIHUHGE\H6NZHOD H0RGXOHSDFNDJHV/06 DQGWKH:RUOG
:LGH:HESDUWLFLSDQWVVKRXOGEHUHJXODU,&7XVHUV LHXVHVWKH,QWHUQHWDQG
SURGXFWLYLW\WRROVUHJXODUO\ DQGWUDLQHG$ (3URJUDPLPSOHPHQWHUV



3KDVH(QKDQFHPHQW7UDLQLQJ±WKLVZRUNVKRSDLPVWRUHLQIRUFHNH\FRQFHSWV
principles, and skills for the effective implementation of the eSkwela Instructional
Model. The training focuses on how the ICT-supported project-based learning
approach can be implemented in an alternative learning system. Following the
SULQFLSOHVRI3%/WKHSDUWLFLSDQWVZLOOEHDSSO\LQJWKHFRQFHSWVDQGSULQFLSOHV
they will learn in each session in mini projects that require the use of particular
software applications.



3KDVH'LVWDQFH(GXFDWLRQIRU$/6 SRVWSRQHGIRUWKHQH[WSKDVHRIH6NZHOD
LPSOHPHQWDWLRQ

0RQLWRULQJDQGHYDOXDWLRQ 0 ( WRROVDQGPHFKDQLVPVZHUHOLNHZLVHHQKDQFHG
WRGRFXPHQWDQGDVVHVVWKHH6NZHODLPSOHPHQWDWLRQVLQWKH¿HOG6LWHYLVLWVDOORZ
the team to observe and interact with learning facilitators and learners to discuss
H[SHULHQFHVVXFFHVVHVFKDOOHQJHVOHVVRQVOHDUQHGDQGUHFRPPHQGDWLRQV
2QHVXFK0 (DFWLYLW\GRQHZDVIRUWKHSLORWLPSOHPHQWDWLRQRIWKHH0RGXOH
SDFNDJHVLQ-XO\WR6HSWHPEHU±ULJKWDIWHUFRQGXFWLQJWKHLPSURYHGYHUVLRQRI
Phase 2 of the eSkwela training series. It was intended to assess the effectiveness
and usability of the module guides among eSkwela learners and facilitators. The
results provided the team with valid observations and recommendations that
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are being incorporated in the current module guide development and training
workshops. These observations were as follows:


RQO\RXWRIWKHWUDLQHGFHQWHUVXVHGWKHPRGXOHJXLGHVDQGRQO\WZRFHQWHUV
were able to make an ICT-supported project



DFFRUGLQJWRWKHOHDUQLQJIDFLOLWDWRUVLQWHUYLHZHGWKHOHDUQHUVJRWRYHUZKHOPHG
with the contents of the guide due to their lengthy and multiple instructions,
forum questions, and links to other resources



WKHOHDUQHUVZHOFRPHGWKHIRUXPDFWLYLWLHVZLWKJXVWREXWWKHUHZDVDWHQGHQF\
to veer away from the thread topic



SURMHFWVZHUHQRWGRQHEHFDXVHWKHIDFLOLWDWRUVDQGWKHOHDUQHUVODFNHGWKH
necessary software application skills and gadgets to produce their own content

Results of the pilot implementation led to the restructuring of the module guides.
The module guide development team agreed that a general instruction be given
for the whole module instead of having one set of instruction per lesson. Another
adjustment was to limit the number of forum questions to one per module and
resources to at least two.
The pilot test results also propelled the project team to design a new training
program that would focus on project-based learning. Like the eSkwela training,
WKHFRUHJURXSRIWUDLQHUVZDVLQYROYHGLQ¿QDOL]LQJWKHGHVLJQDQGVWUDWHJLHV
LQIDFLOLWDWLQJHDFKVHVVLRQ7KHQHZWUDLQLQJSURJUDP 3KDVH LVFDOOHG
³(QKDQFHPHQW7UDLQLQJIRU/HDUQLQJ)DFLOLWDWRUV /)V ´DVLWEXLOGVRQWKHH[LVWLQJ
knowledge and skills of implementers learned during the eSkwela Instructional
0RGHO7UDLQLQJIRU/)V 3KDVH DQGIURPDFWXDO¿HOGLPSOHPHQWDWLRQRIWKH
instructional model. In this training, LFs are introduced to software applications
and common tools that can be used in creating ICT-supported projects. The LFs
DUHDOVRWDXJKWKRZWRGHVLJQDQGDVVHVVOHDUQHUSURMHFWV±IRFXVLQJPDLQO\RQ
WKHOLIHVNLOOVDQGOHDUQLQJEHQH¿WVRI,&7VXSSRUWHG3URMHFW%DVHG/HDUQLQJ 3%/ 
UDWKHUWKDQRQH[SHUWLVHRQWKHVRIWZDUHDSSOLFDWLRQ,WLVIXUWKHUHPSKDVL]HGGXULQJ
this training that the learners do not have to invest on “high-tech gadgets” but can
actually use common ICT gadgets (mobile phones, digital cameras, PC headphones
ZLWKPLFURSKRQHV DQGRSHQVRXUFHDSSOLFDWLRQVIRUWKHLUSURMHFWV



*HQHUDO)LQGLQJV

The change process that the eSkwela instructional model has gone through
LQYROYHGDORWRISHRSOH7KHH[SHULHQFHVRIDQGLQVLJKWVIURPH[SHUWFRQVXOWDQWV
DQG$/6¿HOGLPSOHPHQWHUVJDYHWKHPRGHODPRUHVROLGSHGDJRJLFDOIRXQGDWLRQ
([SHFWDWLRQVEHFDPHFOHDUHUDQGPRUHJURXQGHG
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On the bright side, however, the LMS and module guides are continuously being
used in the centers. Interview with learners revealed that navigating through the LMS
was easy because they were given an orientation on how to use it. The learners also
¿QGWKHPRGXOHJXLGHVHDV\WRXQGHUVWDQGDOWKRXJKVRPHSUHIHULWWREHZULWWHQLQ
Filipino.
&HQWHUVZKRKDYHLPSOHPHQWHG3%/VDZWKDWWKHLUOHDUQHUVDUHH[FLWHGWRGRWKH
SURMHFWEHFDXVHWKHOHDUQHUVDUHDEOHWRH[SUHVVWKHLUFUHDWLYLW\DQGJDLQDGGLWLRQDO
learning. The learning facilitators in these centers allotted time during the learning
session so their learners can work on their individual projects. In some instances,
the projects are done in groups so that learners can share resources. Learning
facilitators have also observed that learners who are more adept at using computers
help those who are just starting to use it. One center showcase the outputs of
OHDUQHUVDVDZD\RIUHFRJQL]LQJWKHLUZRUNDQGHQFRXUDJLQJWKHPWREHFUHDWLYH
/HDUQLQJIDFLOLWDWRUVZKRKDYHJRQHWKURXJKWKH(QKDQFHPHQW7UDLQLQJUHDOL]HGWKDW
in doing a project, their learners can apply what has been learned from the eModule.
7KHSODQQLQJSKDVHLQ3%/ZDVVHHQDVDPHDQVWRGHYHORSOLIHVNLOOVVXFKDV
leadership skills, giving constructive comments, and cooperation. Lack of resources
shouldn’t be a hindrance because learners can use available resources like mobile
SKRQHV%\XVLQJZKDWLVDYDLODEOHWKHNQRZOHGJHOHDUQHGFDQEHDSSOLHGDVVRRQ
as possible.
Currently, there is a clear need for the learning facilitators to further understand and
appreciate a learning process that is blended, self-paced, and project-based. They
also need to learn and practice effective facilitation by encouraging self-prompted
H[SORUDWLRQDQGOLIHORQJOHDUQLQJDPRQJOHDUQHUV±WKDWLVEUHDNDZD\IURPWHDFKHU
centric practices to those that are learner-centric. In addition, they need to strike a
JRRGEDODQFHEHWZHHQFRQWHQWDQGH[HFXWLRQWKURXJK,&7ZKHQDVVHVVLQJOHDUQHU
SURMHFWV±,&7KDVWREHVHHQMXVWDVDWRROLQGHOLYHULQJWKHFRQWHQWWKDWWKHOHDUQHU
wishes to put across.
$GPLWWHGO\WKHVHZLOOWDNHWLPHDQGUHÀHFWLYHSHUVRQDOH[SHULHQFHWRJURZLQWR
7KHSURMHFWFRQWLQXHVWRHPSKDVL]HWKHLPSRUWDQFHRIFDSDELOLW\EXLOGLQJDPRQJ
eSkwela implementers. More importantly, it stresses that capability building does
not end with their participation in training workshops. Self-learning cannot be
DVVXPHGWREHSUDFWLVHGE\HYHU\RQH±LWKDVWREHFRPHDKDELWRIH[SORUDWLRQDQG
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Despite the changes, some of the problems encountered when the mini-study was
FRQGXFWHGDUHVWLOOWKHVDPHFKDOOHQJHVEHLQJHQFRXQWHUHGDWSUHVHQW,QGLYLGXDOL]HG
instruction is yet to be fully implemented in all centers. Even if ILA is one of the
SUHUHTXLVLWHVLQWKH$ (SURJUDPQRWDOOOHDUQLQJIDFLOLWDWRUVSUHSDUHRQHZLWKWKHLU
learners. As such, learners go through the same modules at the same time as
directed by the learning facilitator.

SEMINAR A

H[SHULPHQWDWLRQ,QOLQHZLWKWKLVWKHSURMHFWKDVSXWLQPHFKDQLVPVIRUUHJXODU
monitoring and documentation to provide handholding, scaffolding, and models.
Support groups that encourage sharing of practices, resources, and models are also
VHHQDVKHOSIXOLQIXUWKHULPSURYLQJWKHFRPSHWHQFLHVDQGLQFUHDVLQJWKHFRQ¿GHQFH
OHYHOVDPRQJOHDUQLQJIDFLOLWDWRUVWRXWLOL]HWKHLQVWUXFWLRQDOPRGHOWKDWPHUJHVWKH
potentials of ICT with the strengths of the Accreditation and Equivalency Program.
eSkwela has always prided itself in encouraging multi-stakeholder engagement
by taking on an inclusive, consultative, collaborative approach toward continuous
project enhancement and growth As such, monitoring and evaluation activities had
been promoted positively as venues for discussion, sharing, and recommendations.
7KLVDWPRVSKHUHRIRSHQQHVVÀH[LELOLW\DQGSRVLWLYHWKLQNLQJKDVDOORZHGWKH
project to start forming communities of learning and practice to encourage further
H[SORUDWLRQH[SHULPHQWDWLRQVKDULQJRILGHDVDQGPHQWRULQJ
7KHGHFLVLRQWRUHFRJQL]HPDWXULW\PRGHOVQRWRQO\IRU,&7FRPSHWHQF\DQGXVHEXW
also for pedagogical practices and community-building made the eSkwela capability
building program more reasonable and achievable for everyone involved. Changes
GRWDNHWLPHDQGUHTXLUHFRPPLWPHQWDQGSHUVLVWHQFH±VORZO\EXWVXUHO\EUHDNLQJ
old habits and forming new ones.



&RQFOXVLRQ

,WKDVWDNHQIRXU\HDUVDQGDORWRIGLVFXVVLRQVDQGH[SHULPHQWDWLRQVIRUWKHH6NZHOD
,QVWUXFWLRQDO0RGHOWRVWDELOL]HWRLWVFXUUHQWIRUP,WFRQWLQXHVWRPHHWFKDOOHQJHV
HVSHFLDOO\LQ¿HOGLPSOHPHQWDWLRQEXWLWDOVRDFKLHYHVOLWWOHVXFFHVVHVWKDWDGG
credence to its soundness and viability. Although admittedly, it is a work in progress,
the eSkwela instructional model has evolved into a concrete application of ICT
integration in basic education that others can learn from.
$PRQJWKHFRQWULEXWRU\IDFWRUVWRWKLVVWHDG\HYROXWLRQDUHWKHÀH[LEOHDSSURDFKRI
WKH$ (3URJUDPSURSHUGRFXPHQWDWLRQDQGUHJXODUPRQLWRULQJDQGKDQGKROGLQJ
%XWWKHELJJHVWIDFWRULQLWVVWHDG\SURJUHVVLRQLVWKHSRRORIGHGLFDWHGSURMHFW
WHDPPHPEHUVH[SHUWFRQVXOWDQWVWUDLQHUVDQG¿HOGLPSOHPHQWHUVZKRKDYH
FKRVHQWREUHDNROGKDELWVLQRUGHUWRIRUPQHZRQHVWKDWFHOHEUDWHH[SORUDWLRQ
H[SHULPHQWDWLRQDQDO\VLVVKDULQJDQGRSHQQHVVXOWLPDWHO\IRUWKHEHQH¿WRIWKH
$ (OHDUQHUV
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:RUNSODFH/HDUQLQJ

:RUNSODFH/HDUQLQJ&KDQJHRI6FHQH
'PLWULMV.XƺãV

$EVWUDFW
7KHSDSHUSUHVHQWVVRPH¿QGLQJVRIWKH$6(0GHHSVWXG\UHVXOWVRQZRUNSODFH
learning. It provides empirical data on choice of young people to acquire learning
outcomes either through formal, non-formal or informal setting. The comparison
ZLWKRWKHUDJHFRKRUWVLVDOVRFRQVLGHUHGLQWZRVHFWRUV±HGXFDWLRQDQG,77KH
LPPHGLDWHFRQWH[WLVFRORXUHGE\H[SORUDWLRQRIJHQHUDOUHDVRQVRIVHOHFWLRQRI
educational settings against the backdrop of the European policy initiatives for
adapting learning provision to individuals’ needs. The conclusion offers a summary
and suggests some analytical questions and hypothesis of possible intervention for
improvement as part of the doctoral student thesis.
.H\ZRUGV±DGXOWOHDUQLQJPRWLYDWLRQIRUPDOQRQIRUPDODQGLQIRUPDO
OHDUQLQJ

,QWURGXFWLRQ

6(0,1$5%



<HVWHUGD\,EHFDPHRQH\HDUROGHU%HLQJHPSOR\HGDQGDVWXGHQWPD\,FDOOP\VHOI
DZRUNSODFHOHDUQHU"$OWKRXJK/DWYLDQOHJLVODWLRQGRHVQRWKDYHDFOHDUGH¿QLWLRQ
of workplace learning it is commonly understood as knowledge and skills acquired
WKURXJKDQGIRUZRUNOLIH6RPHRQHFDQVD\WKDW,¿WLQWKHVHVLPSOHFULWHULDDQGPD\
be considered as part of growing workplace learning family.
%XWKDYHP\OHDUQLQJSUHIHUHQFHVFKDQJHGVLQFH\HVWHUGD\"'RGLIIHUHQWDJH
groups have different priorities in learning settings they are more likely to obtain
FRPSHWHQFHVLQDQGDUHWKHUHVLJQL¿FDQWGLIIHUHQFHVEHWZHHQDJHFRKRUWV
DQGLQWKHLUUHDVRQVIRUSDUWLFLSDWLQJLQZRUNSODFHOHDUQLQJ"7KHVH
questions are addressed in the paper, which is accordingly structured.
This paper is a part of the author’s thesis on motivation of young adults to gain
knowledge, skills and competences in the rapidly changing environment. Its goal
LVWRSURYLGHHYLGHQFHZKHWKHUDJHDQGHPSOR\PHQWLGHQWLW\E\VHFWRULQÀXHQFHV
individual’s choice on learning setting in Latvia. The following tasks were set
WRDFKLHYHWKHJRDO WRSURYLGHH[SODQDWLRQDQGUHFLSURFDOFRPSDULVRQRI
XQGHUVWDQGLQJRIIRUPDOQRQIRUPDODQGLQIRUPDOOHDUQLQJLQ/DWYLD WRGH¿QH
WKHGLIIHUHQFH LIDQ\ EHWZHHQLQGLYLGXDOV¶FKRLFHRIGLIIHUHQWOHDUQLQJVHWWLQJV
E\DJHFRKRUWVDQGVHFWRUV WRH[SORUHDQGFRPSDUHLQGLYLGXDOV¶PRWLYDWLRQWR
SDUWLFLSDWHLQZRUNSODFHOHDUQLQJE\DJHFRKRUWVDQGVHFWRUVDQG WRSURYLGH
analytical questions for intervention and further research to enable individuals’ active
participation in workplace learning.
The following methods of the research were used: an analysis of theoretical literature
DQGWKHDGRSWHGGRFXPHQWVWRH[SORUHGLIIHUHQWOHDUQLQJW\SHVDVZHOODVGHVFULSWLYH
UHVHDUFK GDWDVXUYH\  &RKHQ 0DQLRQ 0RUULVRQ (PSLULFDODQDO\VLV
XVLQJWKHVDPSOHRIUHVSRQGHQWVIURPWKH/DWYLDQZRUNSODFHVXUYH\ KHUHLQDIWHU
±$6(0QDWLRQDOVXUYH\ DVSDUWRI$VLD(XURSH0HHWLQJ/LIHORQJ/HDUQLQJ+XE
5HVHDUFK1HWZRUN:RUNSODFH6WXG\KDVEHHQXVHG :RUNSODFH/HDUQLQJLQ
(XURSHDQG$VLD1DWLRQDO6XUYH\5HSRUWRI/DWYLD 7KHUHVSRQGHQWVZHUH
GLYLGHGE\FDWHJRULHVDVVKRZQLQ7DEOH%\DQDO\VLQJGDWDHYLGHQFHRISRVVLEOH LI
DQ\ GLIIHUHQFHVEHWZHHQDJHJURXSVDQGVHFWRUVE\W\SHRIOHDUQLQJ±IRUPDOQRQ
IRUPDORULQIRUPDO±DQGPRWLYDWLRQIRUOHDUQLQJLVH[SORUHG VHH7DEOH 
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Table 1.
Available data for analysis from the ASEM national survey
$JH*URXS

Number of
respondents

7RWDO



25-35



Higher
education
+(

22







Information
technology
,7

22





92









7RWDO

7KHUHVSRQGHQWVDUHGLYLGHGLQWRWKUHHPDLQDJHFDWHJRULHV±DQG
WRGLVWLQJXLVK\RXQJDGXOWVIURPHOGHUO\JHQHUDWLRQV7KHGDWDDOVRSURYLGHV
distinction between two different sectors. The number of respondents is not
SURSRUWLRQDODQGUHSUHVHQWVIXOOGDWDVHW VHH7DEOH 

In conclusion further analytical questions are provided for possible intervention in
order to promote workplace learning as part of adult learning and lifelong learning.



7\SHRIOHDUQLQJVHFWRUVDJHFRKRUWV



)RUPDOQRQIRUPDODQGLQIRUPDOOHDUQLQJ

7KHUHH[LVWPDQ\GH¿QLWLRQVRIOHDUQLQJ+HUHWKHDXWKRUDGYRFDWHVIRUWKH/DWYLDQ
QDWLRQDOGH¿QLWLRQRIHGXFDWLRQWKDWLV³DSURFHVVRIV\VWHPDWLFDFTXLVLWLRQRI
NQRZOHGJHDQGVNLOOVDQGGHYHORSPHQWRIDWWLWXGHVDQGUHVXOWWKHUHRI>@´ ,]JOƯWƯEDV
OLNXPV   ZKLFKUHÀHFWVWKHOHDUQLQJRXWFRPHDSSURDFK &HGHIRS
 FRQWUDVWLQJWUDGLWLRQDO EHKDYLRXULVWDQGFRJQLWLYH  'ULVFROO0 
DQGDFWLYHOHDUQLQJ FRQVWUXFWLYLVW  %URRNV %URRNV DSSURDFKHV+RZHYHU
to be able to come to clear conclusions, it is important to state unambiguously the
difference between tree types of learning:
  IRUPDO
  QRQIRUPDO
  LQIRUPDO
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(1) Formal learning
3&RRPEV  GH¿QHVIRUPDOOHDUQLQJDV³KLHUDUFKLFDOO\VWUXFWXUHG
chronologically graded educational system running from primary school
through the university and including, in addition to general academic studies,
DYDULHW\RIVSHFLDOL]HGSURJUDPVDQGLQVWLWXWLRQVIRUIXOOWLPHWHFKQLFDODQG
SURIHVVLRQDOWUDLQLQJ´ &RRPEV ,QRWKHUZRUGVIRUPDOOHDUQLQJ
may be described as learning that takes place within a teacher-student
relationship, such as in a school system and that usually leads to formal
OHDUQLQJFHUWL¿FDWHRUGLSORPD,QWKH/DWYLDQFRQWH[WIRUPDOOHDUQLQJDOVR
RFFXUVLQHGXFDWLRQDOLQVWLWXWLRQDQGLVLQWHQWLRQDO,WLQFOXGHVFHUWL¿HG
teaching personnel, usually teachers and lecturers, and ends with formal
FHUWL¿FDWHWKDWWKHLVVXLQJERG\JXDUDQWHHV,Q/DWYLDIRUPDOOHDUQLQJRFFXUV
at the following levels: basic education, general and vocational secondary
HGXFDWLRQDQGKLJKHUHGXFDWLRQ (GXFDWLRQ/DZ 
(2) Non-formal learning
Non-formal learning may be described as “learning which is embedded
LQSODQQHGDFWLYLWLHVQRWH[SOLFLWO\GHVLJQDWHGDVOHDUQLQJ LQWHUPVRI
OHDUQLQJREMHFWLYHVOHDUQLQJWLPHRUOHDUQLQJVXSSRUW EXWZKLFKFRQWDLQV
an important learning element. Non-formal learning is intentional from the
OHDUQHU¶VSRLQWRIYLHZ,WW\SLFDOO\GRHVQRWOHDGWRFHUWL¿FDWLRQ´ &HGHIRS
 ,Q/DWYLDWKHGH¿QLWLRQRIQRQIRUPDOOHDUQLQJLVZLGHO\XVHGDQG
it includes any organised learning for personal interest and demand
(GXFDWLRQ/DZ 
(3) Informal learning
The American adult educator M.Knowles is considered to be the inventor
of the term “informal learning”. He refers informal learning to learning in,
IRUH[DPSOHFRPPXQLW\FHQWUHVODERXUXQLRQVDQGFKXUFKHV .QRZOHV
 8QGHUVWDQGLQJRILQIRUPDOOHDUQLQJSURYRNHVPDQ\GLVFXVVLRQV
DOVRQRZDGD\V'H¿QLWLRQVLQGLIIHUHQWFRXQWULHVYDU\6LQFHWKH/DWYLDQ
OHJLVODWLRQGRHVQRWRIIHUGH¿QLWLRQRILQIRUPDOOHDUQLQJWKHDXWKRUXVHV
JHQHUDO(XURSHDQGH¿QLWLRQWKDWGHVFULEHVLQIRUPDOOHDUQLQJDV³UHVXOWVIURP
daily activities related to work, family life or leisure. It is not structured and
XVXDOO\GRHVQRWOHDGWRFHUWL¿FDWLRQ,QPRVWFDVHVLWLVXQLQWHQWLRQDORQWKH
SDUWRIWKHOHDUQHU´ &HGHIRS 
To earmark peculiarity of formal, non-formal and informal learning based on the
descriptions of the aforementioned learning types, the table of comparison has been
GHYHORSHG VHH7DEOH 
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Table 2.
&RPSDULVRQRIIRUPDOQRQIRUPDODQGLQIRUPDOOHDUQLQJVHWWLQJVLQ/DWYLD
)RUPDOOHDUQLQJ

Non-formal
OHDUQLQJ

,QIRUPDOOHDUQLQJ

educational
institution

usually
educational
institution or
workplace

anywhere

2UJDQLVDWLRQDQG organised and
intention
intentional

organised and
intentional

self-organised or
unintentional

)UDPHZRUN

curriculum-based

programme-based

non-framed

,QVWUXFWLRQ

pedagogue

pedagogue or
practitioner

anybody

*UDGXDWLQJ
GRFXPHQW

formal education
FHUWL¿FDWHRU
diploma

XVXDOO\FHUWL¿FDWH
of attendance

QRFHUWL¿FDWH

Institutional
DUUDQJHPHQW

7DEOHSUHVHQWVVLPSOL¿HGFRPSDULVRQRIIRUPDOQRQIRUPDODQGLQIRUPDOVHWWLQJV
EDVHGRQWKHGH¿QLWLRQVSURYLGHGUHODWHGPRVWO\WRWKH/DWYLDQFRQWH[W7KH
main differences between learning settings are described in terms of institutional
arrangements, organisation and intention, framework, instruction and documents that
are or aren’t foreseen in the end of the course. This provides basis for the analysis
of the preferences of different age cohorts for certain learning type that is further
described.


,VWKHUHDGLIIHUHQFHEHWZHHQDJHJURXSVDQGVHFWRUVE\
FKRRVLQJIRUPDOQRQIRUPDORULQIRUPDOZRUNSODFHOHDUQLQJ"
Due to the fact that the data items of ASEM national survey do not have clear
GLVWLQFWLRQLQWRFDWHJRULHVµIRUPDO¶µQRQIRUPDO¶DQGµLQIRUPDO¶WKRVHKDYHEHHQµEHVW
¿W¶JURXSHGLQWKHUHOHYDQWFDWHJRULHVLQ7DEOHDFFRUGLQJWRWKHFULWHULDPHQWLRQHG
LQ7DEOH7KHDXWKRUKDVLGHQWL¿HGIRUPDOQRQIRUPDODQGLQIRUPDOOHDUQLQJDV
equivalent for seven survey items.
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Table 3.
,WHPJURXSHGLQWRWKHFDWHJRULHVRIOHDUQLQJW\SH
%HVW¿WFDWHJRU\

Item
Introduction course for new employees

non-formal

Preparation course for a promotion or a new post in the
organisation

non-formal

Regular training courses provided by the employer at the
workplace

informal

E-learning modules that employees can follow at their desk
or at home

formal

6KRUWZRUNVKRSVVHPLQDUVODVWLQJIRURQHGD\RUOHVVLQWKH
GHSDUWPHQWVHFWLRQ

non-formal

General courses to improve my basic skills

non-formal

&RXUVHVOHDGLQJWRDIRUPDOTXDOL¿FDWLRQ HJDSSUHQWLFHVKLSPDVWHUFUDIWVSHUVRQKLJKHUHGXFDWLRQGHJUHH 
provided by colleges, polytechnics, universities or private
training companies

formal

%DVHGRQWKHGDWDDQDO\VLVPDGHZLWK3$6:6WDWLVWLFVVRIWZDUH7DEOHSUHVHQWVWKH
proportion of all respondents that indicated participation in learning type, age cohort
DQGVHFWRU7KHGDWDRI$6(0QDWLRQDOVXUYH\RQWZRVHFWRUVLVSUHVHQWHG±,7DQG
KLJKHUHGXFDWLRQ$GGLWLRQDOO\GLIIHUHQFHVE\GH¿QHGDJHJURXSVDUHFRQVLGHUHG

Table 4.
3DUWLFLSDWLRQUDWHLQOHDUQLQJE\W\SHVHFWRUDQGDJHFRKRUW
3DUWLFLSDWLRQUDWH
Category



25-35



HE

IT

Formal learning











Non-formal learning











Informal learning
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In Table 4 participation rate is calculated using the following formula:

A
N
where
$ WKHQXPEHURISRVLWLYHUHVSRQVHVLQWKHFDWHJRU\
1 WKHQXPEHURIWRWDOUHVSRQGHQWV

'XULQJWKHDQDO\VLVSURFHVVLWKDVEHFRPHHYLGHQWWKDWYHUL¿HGFRQFOXVLRQVZKHWKHU
WKHUHLVDVLJQL¿FDQWGLIIHUHQFHEHWZHHQDJHFRKRUWVDQGVHFWRUVWKDWSUHIHUIRUPDO
non-formal or informal learning cannot be done at this point since the number
RIUHVSRQVHVWRWKHLWHPTXHVWLRQVLVORZ RI 7KLVLVVXHLVWREHIXUWKHU
investigated. In practice this means that most of the respondents have not given any
DQVZHUWRWKHTXHVWLRQDQGYDOLGUHVSRQVHUDWHLVLQVXI¿FLHQWWRPDNHFRQFOXVLRQV
+RZHYHU¿UVWLQGLFDWLRQVVKRZWKHIROORZLQJWUHQGROGHUJHQHUDWLRQVYDOXHPRUH
QRQIRUPDOOHDUQLQJWKDQIRUPDO,QDGGLWLRQLQIRUPDOOHDUQLQJKDVVWLOOYHU\ORZSUR¿OH
LQ/DWYLD7KLVFDQEHH[SODLQHGLQWHUDOLDE\WKHODFNRIFOHDUGH¿QLWLRQRILQIRUPDO
learning at the national level as well as low prestige of this type of learning. This also
shows inconformity with the European policy priority and lifelong learning postulate
that values any learning, no matter where, when and how it has been obtained.
It should be also noted that low respond rate itself raises the question of motives.
The author believes that the reason for not answering what kind of work-related
courses employee choose shall be connected to the availability of such types of
workplace learning as such.


,QGLYLGXDOV¶PRWLYDWLRQWRSDUWLFLSDWHLQZRUNSODFHOHDUQLQJLQ
Latvia
In this chapter the author offers an insight of what motivation of the Latvians brings
them to the learning process. All respondents have been grouped by age cohorts
and sectors. Valid responses have been divided by the total number of respondents
in each corresponding cell. The results have been further analysed by comparing
GLIIHUHQWJURXSVDQGUDQNLQJLQVLGHRIHDFKJURXS VHH7DEOH 
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Table 5.
Participation rate in learning by individuals’ motivation
7RWDO







HE

,7

Total number of respondents



44

123





92

Total number of positive
responses







492



191

Proportion of positive answers of total number of
respondents
Personal growth and selfidentity













Doing my job better













Job security













&RQ¿GHQFHDQGVHOIUHVSHFW













:RUNDQGFDUHHUPRWLYDWLRQ













Sense of autonomy and
judgement













Sense of belonging to the
organisation













Appreciation and recognition
from colleagues













Salary rise













I do not think I have benH¿WHGDWDOO













Promotion













,Q7DEOHWKHVDPHPHWKRGRIFDOFXODWLRQKDVEHHQXVHGDVLQ7DEOHZLWKYDOLG
responses to each question. The bigger number is in the cell, the more respondents
KDYHFKRVHQWKHIDFWRUDQGWKHKLJKHUSULRULW\LWKDVEHHQJLYHQ LQWKH
WDEOH RIWKHWRWDOQXPEHURIUHVSRQGHQWVSRLQWHGRXWSHUVRQDOJURZWKDQGVHOI
identity as the most important reason for the workplace learning. It should be further
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QRWHGWKDWDJHJURXSV  DQG  JLYHLWWKHKLJKHVWSULRULW\DV
ZHOO+RZHYHURQO\RI\RXQJHUJHQHUDWLRQRIYDOXHVSHUVRQDOJURZWKDQG
VHOILGHQWLW\DQGJLYHVSULRULW\WROHDUQLQJDVPRWLYDWLRQWRNHHSDMRE  DQGGRLW
EHWWHU  ,QRWHDQH[SOLFLWO\LQFUHDVLQJWUHQGRIYDOXLQJVHOILGHQWLW\DQGSHUVRQDO
JURZWKDVDUHVXOWRIOHDUQLQJWKDWGLUHFWO\UHÀHFWVLQFUHDVLQJDJHRILQGLYLGXDO2OGHU
RQHEHFRPHV±PRUHOHDUQLQJRQHGRHVIRUVHOILGHQWLW\0RWLYDWLRQDFWXDOO\GRXEOHV
LIWKHDJHJURXSRILVFRPSDUHGWRWKH\RXQJHVWJURXSRI7KH
age cohort respondents consider learning as motivation to do one’s job better as
LPSRUWDQWDVOHDUQLQJIRUSHUVRQDOJURZWKDQGVHOILGHQWLW\  7RFRPSDUH,7
and HE sectors, respondents of IT sector value learning higher than a possibility to
GRWKHMREEHWWHU  +RZHYHUSHUVRQDOGHYHORSPHQWDVPRWLYDWLRQIRUOHDUQLQJLV
YHU\LPSRUWDQWIRUWKHPDVZHOO  5HVSRQGHQWVRI+(VHFWRUUDQNOHDUQLQJIRU
SHUVRQDOJURZWKDQGVHOILGHQWLW\RQWKH¿UVWSODFH  IROORZHGE\MREVHFXULW\DQG
WHQVLRQWRGRDMREEHWWHU   VHH7DEOH 7KHUHVXOWVRI7DEOHDUHJUDSKLFDOO\
illustrated in Figure 1.

)LJXUH
Homogenous distribution of motivational factors of learning by age cohort and sector

([FHSWIRUWKHDERYHPHQWLRQHGLQJHQHUDOWKHGLVWULEXWLRQRIPRWLYDWLRQDOIDFWRUVE\
VHFWRUVDQGDJHJURXSVDUHKRPRJHQRXVZLWKWKHH[FHSWLRQRIDJHJURXSWKDW
VWDQGVRXWIUDFWLRQDOO\ VHH)LJXUH 
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Table 6.
Priorities of learning motivations
5DQN
7RWDOUHVSRQVHV
7RWDO   

HE

,7

Personal growth and self-identity

1

3

1

1

1

2

Doing my job better

2

1

2

3

3

1

Job security

3

2

3

2

2

3

&RQ¿GHQFHDQGVHOIUHVSHFW

4

5

4

4

4

4

:RUNDQGFDUHHUPRWLYDWLRQ

5

4

5



5

5

Sense of autonomy and judgement







5





Sense of belonging to the organisation













Appreciation and recognition from colleagues













Salary rise

9

9

9

9

9

9

,GRQRWWKLQN,KDYHEHQH¿WHGDWDOO













Promotion

11

11

11

11

11

11

'HULYHGIURPSDUWLFLSDWLRQUDWHLQOHDUQLQJE\LQGLYLGXDOV¶PRWLYDWLRQLQ7DEOH
UDQNLQJLVJLYHQWRHOHYHQSULRULWLHVZKHUH³´KDVWKHKLJKHVWUDQNDQG³´±WKH
lowest. As previously mentioned, personal growth and self-identity, to do one’s job
EHWWHUDQGMREVHFXULW\LQDOOJURXSVWDNHWKH¿UVWWKUHHSODFHV2QWKHFRQWUDU\
/DWYLDQVMRLQWO\GRQRWEHOLHYHWKDWOHDUQLQJPD\UDLVHWKHLUVDODU\ UDQNHGWK 7KLV
FRQFOXVLRQFRUUHVSRQGVWRWKHFRQFOXVLRQRIWKH&RQ¿QWHD9,UHSRUWRQDGXOWOHDUQLQJ
in Europe, North America and Israel stating that “for many adults, there is a lack of
correspondence between participation and any increase in wages, and a return on
WKHLQYHVWPHQWRIWLPHDQGPRQH\LQ$/(>DXWKDGXOWOHDUQLQJDQGHGXFDWLRQ@LVQRW
LPPHGLDWHO\YLVLEOH´LQ/DWYLDDVLQRWKHUFRXQWULHV .HRJK 7RDGGWKH\
H[SHFWWREHSURPRWHGHYHQOHVV UDQNHGWK $QRWKHUFRQFOXVLRQRIWKHUHVXOWV
of the data analysis is that apparently ranks 4 to 11 have an identical distribution
throughout both IT and HE sectors, although the sectors are quite different in their
nature. At the same time age appears to be the dominant factor of change of learning
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PRWLYDWLRQ±FKDQJHRIVFHQHLQZRUNSODFHOHDUQLQJ7KLVPHDQVWKDWLQGLYLGXDOV
YDOXHHTXDOO\ LQGHVFHQGLQJRUGHU FRQ¿GHQFHDQGVHOIUHVSHFWZRUNDQGFDUHHU
motivation, sense of autonomy and judgement and sense of belonging to the
organisation.



2XWVWDQGLQJ

This group is outstanding not only in the framework of this paper. It is marked in
WKH(XURSHDQSROLF\DVWKHRQHUHTXLULQJVSHFLDODWWHQWLRQ2QHRI¿YHWDUJHWVIRU
WKH(XURSHDQ8QLRQLQDJUHHGIRUVPDUWVXVWDLQDEOHDQGLQFOXVLYHJURZWK
LVHGXFDWLRQDQGHDUO\VFKRROOHDYHUV±SHUVRQVDJHG±GHFUHDVHWR
(XURSHDQ3DUOLDPHQWUHVROXWLRQRQ(8 
To be able to involve this age group in learning more actively it is crucial to identify
FRPSRQHQWVRIPRWLYDWLRQWKDWDUHUDWKHUXQLTXHIRUWKHDJHFRKRUW6XFK
components compared to the other cohorts and sectors and the average ranking are:
  SHUVRQDOJURZWKDQGVHOILGHQWLW\LVQRWWKHKLJKHVWPRWLYDWRUIRUOHDUQLQJ
FRQ¿GHQFHDQGVHOIUHVSHFWLVQRWWKDWLPSRUWDQW
  ZRUNDQGFDUHHUPRWLYDWLRQLVYDOXHGVOLJKWO\KLJKHU
  DSSUHFLDWLRQDQGUHFRJQLWLRQIURPFROOHDJXHVLVRIPXFKELJJHULPSRUWDQFHWKDQ
in other cohorts and sectors.



&RQFOXVLRQ

7KHHYLGHQFHGLVFRYHUHGVKRZVWKDWWKHDJHDQGDI¿OLDWLRQWRFHUWDLQHPSOR\PHQW
VHFWRUKDVDQLQÀXHQFHRQLQGLYLGXDO¶VFKRLFHRIOHDUQLQJVHWWLQJ7KHDXWKRUDGPLWV
that in order to promote individuals’ active participation in workplace learning,
H[SORUHGPRWLYDWLRQDOIDFWRUVWKURXJKGLIIHUHQWDJHJURXSVDUHWREHWDNHQLQWR
DFFRXQWE\OHDUQLQJSURYLGHUV3ULPDU\IDFWRUVIRUWKHDJHJURXSDUHGRLQJMRE
EHWWHUDQGMREVHFXULW\  IRUWKHDJHJURXS±SHUVRQDOJURZWKDQGVHOI
LGHQWLW\  IRUWKHDJHJURXS±HYHQPRUHH[SOLFLWO\SHUVRQDOJURZWKDQG
VHOILGHQWLW\  6HFRQGDU\IDFWRUVIRUWKHDJHJURXSDUHSHUVRQDOJURZWK
DQGVHOILGHQWLW\  IRUDJHJURXS±GRLQJMREEHWWHU  DQGMREVHFXULW\
 DQGIRUDJHJURXS±MREVHFXULW\  DQGGRLQJMREEHWWHU  
/HDVWLPSRUWDQWIDFWRUVIRUDOOWKHJURXSVDUHWKHVDPH±VDODU\ULVHRUSURPRWLRQ
It has become evident during the study that for intervention for active workplace
learning there is a necessity for the further investigation on the following questions:
:K\PRWLYDWLRQGLIIHUVEHWZHHQDJHJURXSVLQ/DWYLD"+RZLWLVFRQQHFWHGDQGFDQ
EHXVHGIRULPSURYLQJWKHTXDOLW\RIOHDUQLQJSURYLVLRQ"
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:RUNSODFHOHDUQLQJLQ/LWKXDQLDQRUJDQLVDWLRQVVRPH
HYLGHQFHVIURPVHFWRUVRIVHUYLFHVKHDOWKVHUYLFHVDQG
RLOSURFHVVLQJVHFWRU
'DLYD%XNDQWDLWơDQG9DLYD=X]HYLFLXWH
$EVWUDFW
7KHSDSHUGLVFXVVHVVSHFL¿FVRIZRUNSODFHOHDUQLQJZLWKLQVHUYLFHSURYLGLQJKHDOWK
VHFXULW\DQGRLOSURFHVVLQJVHFWRURUJDQL]DWLRQV)LQGLQJVRIWKLVUHVHDUFKFRQ¿UPHG
that any forms of workplace learning have a positive impact on people’s quality of life
both during the trainings and in everyday work routine. It was noticed that trainings
RUJDQLVHGE\WKHRUJDQL]DWLRQVKDGDSULPDU\LPSDFWXSRQHPSOR\HHV¶SHUVRQDO
GHYHORSPHQW±VKDUSHQLQJRIWKHLUVNLOOVHQKDQFLQJVHOIHVWHHPSHUVRQDOJURZWK
VHOILGHQWL¿FDWLRQDQGDQDELOLW\WRPDNHGHFLVLRQVVROYHSUREOHPV

,QWURGXFWLRQ

&KDQJHVLQHFRQRPLFVDQGZRUNPDUNHWKDYHFDXVHGSROLWLFDODQGVFLHQWL¿F
discussions about lifelong learning and needs of a learning society. Market economy
DQGJURZLQJLQWHUQDWLRQDOFRRSHUDWLRQDQGFRPSHWLWLRQKDYHLQÀXHQFHGOLIHORQJ
OHDUQLQJ59LOLPLHQơ  HPSKDVLVHVWKDWDSHUVRQZKRZDQWVWROLYHKLVKHUOLIH
WRWKHIXOOSRWHQWLDOLVIRUFHGWRGH¿QHKLVKHUQHZUHODWLRQVKLSZLWKVRFLHW\ZKLFK
is going through a continuous change, as well as to develop an ability to accept
UHTXLUHPHQWVWKDWDUHEHLQJVHWIRUKLPKHU7KDWLVZK\DQHHGWRNQRZDFWOLYHDQG
be arises. Informal and spontaneous learning that is oriented towards satisfaction
of individual learning needs, which usually arise in a workplace, is an unavoidable
HOHPHQWRIPRGHUQVRFLHW\WKDWDFFRUGLQJWR-%MRUQDYROG  LVVWLOOWDNLQJSODFH
in the shadow of formal learning and is invisible in its nature. On the other hand,
spontaneous learning is being sistematically taken advantage of. It also has potential
to perform an important role in formal educational system.
A number of scholars from Lithuania and globally emphasise the importance of
the ongoing development of human recourses sphere as well as crucial role of
ZRUNSODFHOHDUQLQJ6RPHRIWKHVHVFKRODUVLQFOXGH$UJ\ULV  8OULFKDQG
%URFNEDQN  5REELQV  %DNDQDXVNLHQơ  %XNDQWDLWơ  
%XWNXV  'XEDXVNDV  6DNDODV  6DNDODVDQGâLOLQJLHQơ
 DQGPDQ\RWKHUDXWKRUVRIVFLHQWL¿FDUWLFOHV0DQDJHPHQWWKHRU\VRXUFHV
rarely mention workplace learning and employees’ motivation for learning in their
ZRUNSODFHVVHHNLQJWRLPSURYHWKHLUTXDOL¿FDWLRQDQGPDWFKUHTXLUHPHQWVWKDWDUH
EHLQJVHWE\WKHFXUUHQWVLWXDWLRQLQWKHZRUNPDUNHW,WFDQEHLPSOLHGWKDWLQVXI¿FLHQW
attention that is being paid to employees’ need to workplace learning in scholarly
literature as well as employees’ own lack of understanding that workplace learning
pays off together make this research quite problematic. Currently, during the times of
UDSLGFKDQJHDQGWUDQVIRUPDWLRQVµOHDUQLQJEHFRPHVDQHQJLQHWKDWHPSRZHUVDQ
LQGLYLGXDO¶VFDUHHUVXFFHVVDVZHOOHQVXUHVRUJDQL]DWLRQ¶VVXUYLYDOGHYHORSPHQWDQG
DGMXVWPHQWWRFKDQJLQJHQYLURQPHQW¶ %XNDQWDLWơ5HPHLNLHQơ 
Object of research: workplace learning in Lithuanian organisations.
$LPRIUHVHDUFKWRKLJKOLJKWVSHFL¿FVRIZRUNSODFHOHDUQLQJZLWKLQVHUYLFHSURYLGLQJ
KHDOWKVHFXULW\DQGRLOSURFHVVLQJVHFWRURUJDQL]DWLRQV
In order to accomplish the aim of this research following tasks have been raised:
1. to characterise the concept of learning, the essence of workplace learning and
needs for adult learning in conditions of ongoing changes;
 WRGHVFULEHWKHVSHFL¿FVRIVHUYLFHSURYLGLQJDQGKHDOWKVHFXULW\VHFWRUVDVZHOO
DVGHWHUPLQHUHTXLUHPHQWVWKDWHPSOR\HHVDUHH[SHFWHGWRPHHWZKLOHOHDUQLQJ
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 WRHYDOXDWHWKHQHHGIRUHPSOR\HHZRUNSODFHOHDUQLQJHPSOR\HHVµH[SHFWDWLRQV
the process of learning and its impact on professional and personal activities (by
XVLQJDQHPSLULFDOUHVHDUFKPHWKRG 
0HWKRGVRIUHVHDUFKDQDO\VLVRIVFLHQWL¿FOLWHUDWXUHVRXUFHVTXHVWLRQQDLUH



7KHRUHWLFDOEDFNJURXQGRIZRUNSODFHOHDUQLQJ

 &RQFHSWRIRUJDQL]DWLRQDOOHDUQLQJDQGDQDO\VLVRIWKHGHPDQG
IRUZRUNSODFHOHDUQLQJ
%HIRUHVWDUWLQJWRDQDO\]HQHHGVIRUOHDUQLQJDQGOHDUQLQJSURFHVVLQWKHZRUNSODFHLW
LVSULPDULO\LPSRUWDQWWRGH¿QHZKDWWKHFRQFHSWRIOHDUQLQJUHDOO\PHDQV/DXåDFNDV
HWDO  HPSKDVLVHWKDWOHDUQLQJLVDQDFWLRQWKDWFDQEHFKDQJHGGXULQJ
different times and in different settings. They believe that learning can take place
in a family and during one’s leisure time. It also can be a part of community life
DQGGDLO\URXWLQHV/RQJZRUWK  GHVFULEHVOHDUQLQJDVDQDWXUDODQGRQJRLQJ
process that shall become a pleasant and motivating activity. It has to last for one’s
entire lifetime and be performed in different surroundings. It also has to allow people
to improve their personal skills and competencies that would ensure their owners’
VHOIFRQ¿GHQFHLQWKHIXWXUH$FFRUGLQJWR6DKOEHUJ  OHDUQLQJLVWKHSURFHVV
RIDFFHSWLQJLQIRUPDWLRQDQGVNLOOV$V(QF\FORSDHGLD%ULWDQQLFDSXWVLWOHDUQLQJLV
a relatively permanent change in behaviour that is being empowered by practice.
.ROE  GH¿QHVOHDUQLQJDVDQDFWLYLW\GXULQJZKLFKDOHDUQHULVEHLQJDFWLYHO\
HQJDJHGLQDEVRUELQJVWRUHGNQRZOHGJHDQGH[SHULHQFH.QRZOHVHWDO  GUDZ
HYHQPRUHHOHPHQWVLQWRGH¿QLWLRQRIOHDUQLQJ6RPHDXWKRUVSD\DVSHFLDODWWHQWLRQ
WROHDUQLQJVWUDWHJLHVPHWKRGVDQGGHOLEHUDWHPRQLWRULQJDQGPDQDJHPHQWRIRQHµV
RZQOHDUQLQJ6DOMRDQG0RUWRQ  SUHVHQWWKHIROORZLQJFRQFHSWVRIOHDUQLQJ
memorisation, remembering, application, understanding, being able to change
SHUVSHFWLYHEHLQJDEOHWRFKDQJHRQHVHOILQWKHSURFHVVRIOHDUQLQJ:KLOHVXPPLQJ
up the concepts of learning that have been presented it is obvious that many of them
emphasise the following features of this activity: interchange, ongoing continuity
of the process, collection of information and knowledge as well as purposeful
application of knowledge gained.
%HFDXVHDGXOWOHDUQLQJGLIIHUVIURPFKLOGUHQOHDUQLQJLWLVZRUWKGH¿QLQJWKLVFRQFHSW
$GXOWOHDUQLQJLVEHLQJGH¿QHGDVDSURFHVVWKDWDOORZVDQDGXOWWRJDLQNQRZOHGJH
DQGFRPSHWHQFH)XUWKHUPRUHDGXOWHGXFDWLRQIHDWXUHVWKHIROORZLQJLGHDV 
OHDUQHUVRIWHQZDQWWRFRQWUROWKHSURFHVVRIOHDUQLQJ OHDUQLQJLVEHLQJLPSURYHG
because of this tendency. During the analysis of general control in theory of adult
OHDUQLQJDVSHFL¿FVLWXDWLRQLVEHLQJSDLGDPDMRUDWWHQWLRQWR7KHLGHDOWKDWLVEHLQJ
advertised by adult education scholars is that individuals take control over learning
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$FFRUGLQJWR%DNDQDXVNLHQơ  SHUVRQQHOWUDLQLQJLVDSXUSRVHIXOOHDUQLQJRI
DQRUJDQL]DWLRQµVHPSOR\HHVZKHQDWWHQWLRQLVEHLQJSDLGWRWKHREMHFWLYHVRIERWK
WKHRUJDQL]DWLRQDQGVSHFL¿FLQGLYLGXDOV$QHPSOR\HHLVDQDFWLYHPHPEHURIWKLV
process. This activity includes not only an improvement of employees’ competencies,
but also a personal development. The author points out that this concept of employee
learning is much broader than just personnel training, because it inspires motivation
IRUOLIHWLPHOHDUQLQJ$V6WDQLNǌQLHQơDQG-XFHYLþLHQơ  SXWLWDQLQGLYLGXDOVW\OH
RIZRUNSUHYDLOVLQRUJDQL]DWLRQDODFWLYLWLHV±HPSOR\HHVSHUIRUPWKHWDVNVWKH\KDYH
been assigned individually. This prevents them from learning from their colleagues.
%DUDQDXVNLHQơHWDO  DUJXHWKDWWKHPDLQSRVWXODWHVRIFRQVWUXFWLYLVPH[SODLQ
learning as a social process, when an individual knowledge is being created in the
process of cooperation, discussion and mutual help. Therefore, learning takes place
LQWKHSURFHVVRIVRFLDOL]DWLRQZKHQDOHDUQHUGLVFRYHUVFHUWDLQWKLQJVWRJHWKHUZLWK
other learners.
,WLVLPSRUWDQWWRPHQWLRQWKDWOHDUQLQJZKLFKWDNHVSODFHZLWKLQDQRUJDQL]DWLRQ
could also be described as an ongoing personal development. This is a continuous
H[SORUDWLRQRIRQH¶VH[SHULHQFHWUDQVIRUPLQJRIH[SHULHQFHLQWRNQRZOHGJHWKDWLV
YHU\LPSRUWDQWLQRUGHUIRUDQRUJDQL]DWLRQWRPHHWLWVFRUHJRDOV2UJDQL]DWLRQDO
learning takes place through activities, personal practice, its analysis and change.
,QWKLVZD\RSSRUWXQLWLHVIRUJDLQLQJQHZH[SHULHQFHDUHEHLQJEURXJKWWROLIH,WLV
JHWWLQJWRRGLI¿FXOWWRGUDZWKHOLQHEHWZHHQOHDUQLQJDQGDFWLYLW\±LWLVVRPHWLPHVQRW
FOHDUZKHUHRQHVWDUWVDQGDQRWKHUHQGV %URFNPDQ 
/HDUQLQJFDQEHIRUPDODVZHOODVLQIRUPDO DOVRFDOOHGµVSRQWDQHRXV¶ RFFXSDWLRQDO
and non-occupational. All types of learning that have been mentioned together
compose an ongoing development process of every individual. It is also known as
OLIHORQJOHDUQLQJ:LWKRXWLWVRFLHW\FRXOGQRWIXQFWLRQLQFRQGLWLRQVRIFRQWLQXRXV
change. It is worth mentioning that nowadays concepts of formal, informal and
spontaneous learning are inherent from the concept of lifelong learning. According
WR.QDSSHUDQG&URSOH\  FRQFHSWRIOLIHORQJOHDUQLQJLQ(XURSHDQFRQWH[W
primarily concentrates on the bond between lifelong learning and worplace. That is
why learning is being understood as a way of reaction to changes in the work market.
%HUHVQHYLþLHQơ S DOVRHPSKDVLVHVDQHHGIRUOLIHORQJOHDUQLQJ6KH
does not single out a particular form of learning. The author argues that one’s life
LWVHOILVDFRQWLQXRXVOHDUQLQJSURFHVVWKRXJKHYHU\SHUVRQVHDUFKHVIRUVSHFL¿F
opportunities for on-going learning.
*OREDOL]DWLRQLQIRUPDWLRQWHFKQRORJLHVDQGSURJUHVVRIWHFKQRORJ\KDYHDOO
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in their own hands. Though reality in which adults limit their own ability to control
WKHLUGHFLVLRQPDNLQJFRQWUDGLFWVWRWKLVLGHDO .QRZOHV+ROWRQ,,,6ZDQVRQ
 $GXOWOHDUQLQJWDNHVSODFHFRQWLQXRXVO\DQGHYHU\ZKHUH7KDWLVZK\ZRUNSODFH
OHDUQLQJLVQRWDQH[FHSWLRQ/HDUQLQJLVDZRUNSODFHLVEHLQJSHUFHLYHGDFFRUGLQJO\
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FRQWULEXWHGWRWKHFKDQJHLQZRUNDVZHOODVLQÀXHQFHGVNLOOVWKDWDUHHVVHQWLDO
in order to work. Knowledge is no longer static. In order to keep their competitive
VXSHULRULW\RUJDQL]DWLRQVDOODURXQGWKHZRUOGDSSO\SULQFLSOHVRINQRZOHGJH
management. They gather, spread, use and share information in order to use all
RSSRUWXQLWLHVVROYHSUREOHPVDQGIXO¿OFRUHWDVNV $ORQGHULHQơ %HFDXVH
of the constantly changing economical conditions as well as employee liquidity
RUJDQL]DWLRQVH[SHULHQFHDFRQVWDQWVKRUWDJHRITXDOL¿HGHPSOR\HHV&KDQJHV
in the work market are usually hard to predict, and in the process of intensive
PRGHUQL]DWLRQHPSOR\HUV¶UHTXLUHPHQWVVHWIRUWKHSHUVRQQHOWKDWZRUNVIRUWKHLU
companies are also changing. That is why the work market provokes adults to learn
and develop their skills not only while studying at formal education institutions, but
DOVRLQLQIRUPDOVXUURXQGLQJV:RUNSODFHLVRQHRIWKHP
äHPDLWDLW\Wơ  HPSKDVLVHVWKDWDGXOWVIHHOPRWLYDWLRQWROHDUQHVSHFLDOO\
when learning can satisfy needs and interests they face. Also, it is important that
OHDUQLQJLQDZRUNSODFHLVDSSURSULDWHDQGUHÀHFWVDUHDOGHPDQGIRUWKHTXDOL¿FDWLRQ
DVZHOODVLQÀXHQFHVWKHSURFHVVRIZRUNLQDSRVLWLYHZD\/HDUQLQJDOZD\VKDV
WREHV\VWHPDWLFDOO\SODQQHG2UJDQL]DWLRQLWVHOIKDVWRSD\DVSHFLDODWWHQWLRQWR
ZRUNSODFHWUDLQLQJRILWVSHUVRQQHOEHFDXVHDFFRUGLQJWR3XQG]LHQơDQG'LHQ\V
 µWKHQHHGIRUHPSOR\HUVWRHQIRUFHZRUNSODFHOHDUQLQJSULPDULO\UHVWV
XSRQWKHUHDOL]DWLRQRILWVEHQH¿WVIRUHFRQRPLFDOVWDQGLQJRIWKHFRPSDQ\¶
7KHUHIRUHOHDUQLQJLQDZRUNSODFHKDVDGLUHFWLQÀXHQFHRQEXLOGLQJDFRPSHWLWLYH
VXSHULRULW\GHYHORSPHQWDQGVXUYLYDOLQWKHPDUNHW %DOYRþLǌWơ6NXQþLNLHQơ 
On the other hand, those employees who seek to develop their personal skills in their
ZRUNSODFHVH[SHULHQFHPL[HGIHHOLQJVEHFDXVHQRWRQO\GRWKH\IHHOWKHQHHGWR
GHYHORSWKHLUFRPSHWHQFLHVEXWWKH\DOVRXQGHUVWDQGWKDWPDQ\RUJDQL]DWLRQVGRQRW
demonstrate a desire to have employees with a wide range of useful skills.
$FFRUGLQJWR'DZHV  WKUHHPDMRUIDFWRUVSURPRWHHPSOR\HHOHDUQLQJ
ZLWKLQDQRUJDQL]DWLRQFKDQJHVZLWKLQDQRUJDQL]DWLRQHQVXULQJZRUNTXDOLW\DQG
implementation of new technologies.
6PLWKDQG+D\WRQ  SUHVHQWVL[HQYLURQPHQWDOIDFWRUVWKDWLQÀXHQFHHPSOR\HHV¶
QHHGIRUZRUNSODFHOHDUQLQJ7KH\DUHVL]HRIDQRUJDQL]DWLRQOHDUQLQJWUDGLWLRQV
ZLWKLQLQGXVWU\RUJDQL]DWLRQDOVWUXFWXUHLQGXVWULDOERQGVPDQDJHUV¶DWWLWXGHVDQG
SHUVRQDOSULQFLSOHVDQGRI¿FLDOHGXFDWLRQDOSROLF\RQWKHVWDWHOHYHO
'HVSLWHRIWKHIDFWWKDWWKHVHDXWKRUVPDLQO\GLVFXVVIDFWRUVWKDWLQÀXHQFHDQ
industrial sector, an assumption can be made that majority of these factors are
DOVRWUXHIRURWKHUVHFWRUV,IWRWDNHLQWRFRQVLGHUDWLRQWKHVSHFL¿FVRIWKHVHUYLFH
providing sector, it can be stated that the need to actively develop one’s skills in
WKHZRUNSODFHLVEHLQJLQÀXHQFHGE\HYHQPRUHIDFWRUV7KHVHIDFWRUVDUHVXFK
DVLQIRUPDWLRQDOV\VWHPVWKDWDUHXVHGE\WKHRUJDQL]DWLRQV\VWHPVRIDFFRXQWLQJ
DQGFRQWUROH[FKDQJHRILQIRUPDWLRQZLWKLQWKHRUJDQL]DWLRQVDODU\ÀH[LELOLW\
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VWULFWO\GH¿QHGHPSOR\HHUROHVDVZHOODVERXQGDULHVRIGHSDUWPHQWLQÀXHQFHDQG
RSSRUWXQLWLHVIRUH[SDQVLRQRIDXWKRUL]DWLRQ
$FFRUGLQJWR07HUHVHYLþLHQơHWDO  µQHHGVIRUOHDUQLQJFDQEH
XQFRQVFLRXVXQUHDOLVHG¶7KHV\PSWRPRIWKLVVWDWHRIEHLQJFDQEHGH¿QHGDV
non-satisfaction with the present situation, low self-esteem, fears about one’s
competencies or lack of them, failure to see any positive future perspectives.’
.QRZOHV  DUJXHVWKDWWKHQHHGIRUDGXOWOHDUQLQJLVSUHGHVWLQHGE\VHYHUDO
QHHGVRUWKHLUXQLWV,QKHUWXUQ07HUHVHYLþLHQơDQGRWKHUDXWKRUVDUJXHWKDWDGXOW
OHDUQLQJLVLQÀXHQFHGE\DQHHG DUHDVRQWRDFW DQGDPRWLYH VRFLDOSURIHVVLRQDO
RULQGLYLGXDO 0DQ\WKHRULHVH[SODLQLQJWKHRULJLQVRIWKHQHHGIRUOHDUQLQJDQG
motivation have been created. All of them could basically be grouped as agenda
WKHRULHVZLWKLQWHUQDODQGH[WHUQDOPRWLYDWLRQWROHDUQWKHRU\DWWULEXWLRQWKHRU\
0DVORZQHHGVKLHUDUFK\WKHRU\WKHRU\WKDWVHSDUDWHVH[SHULHQFHGDQGVRFLDO
PRWLYHVDQGPDQ\RWKHUWKHRULHVDPRQJWKHP1RQHWKHOHVVLQWHUQDODQGH[WHUQDO
IDFWRUVWKDWLQÀXHQFHOHDUQLQJDUHRIJUHDWLPSRUWDQFH7KH\DUHGHWHUPLQHGE\D
SUHYLRXVOHDUQLQJH[SHULHQFH ZKHWKHUVXFFHVVIXORUQRW VXSSO\DQGFRPSHWLWLRQ
JHRJUDSKLFDODQGPDULWDOFLUFXPVWDQFHVHWF $EUDPDXVNLHQơ.LUOLDXVNLHQơ 
)XUWKHUPRUHµ$0HPRUDQGXPRI/LIHORQJ/HDUQLQJ VWDWHVWKDWLQGLYLGXDOPRWLYDWLRQ
to learn as well as the variety of learning opportunities are named as core conditions
that lifelong learning process successful.
2QHPRUHDXWKRU%XODMHYD  DGPLWVWKDWDGXOWOHDUQLQJGHSHQGVRQRFFXSDWLRQDO
background of a person as well as on means of studying, its forms and strategies.
Understanding the value of lifelong learning and its meaning is also crucial.
,WLVIDLUWRVD\WKDWOHDUQLQJWDNHVSODFHLQVLWXDWLRQVZKHQVSHFL¿FVRIWKHVHFWRU
an employee works in and the problem this employee raises meet each other.
So, such a situation presupposes motivational processes. Cognitive motivational
factors require an environment that makes individuals understand the importance
of learning. In other words, a workplace situation a person is involved in becomes a
PRWLYDWLRQDOHQYLURQPHQWWKDWWKLVSHUVRQEULQJVKLVKHUH[SHULHQFHLQZKLOHVROYLQJ
the problem.
:KLOHGLVFXVVLQJWKHQHHGVIRUZRUNSODFHOHDUQLQJRQDWKHRUHWLFDOOHYHOLWLVZRUWK
VD\LQJWKDWHPSOR\HHV¶QHHGVIRUZRUNSODFHOHDUQLQJLVEHLQJLQÀXHQFHGERWK
E\LQWHUQDODQGH[WHUQDOIDFWRUV7KHPRVWLPSRUWDQWHOHPHQWRIWKLVSURFHVVLVD
person’s own understanding of what they seek to accomplish as a result of learning.
%HFDXVHUHDOOLIHVLWXDWLRQVFUHDWHDQHHGIRUQHZNQRZOHGJHDQGHPSOR\HUVVHHN
WRKLUHZHOOTXDOL¿HGHPSOR\HHVLQRUGHUWRPDNHDFRPSDQ\PRUHHI¿FLHQWDQ
RUJDQL]DWLRQDQGDQHPSOR\HHKLPKHUVHOIKDVWRNQRZH[DFWO\ZKDWFRPSHWHQFLHV
do they lack and what are the ways to learn these competencies.
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 6HUYLFHSURYLGLQJVHFWRUDQGVSHFL¿FVRIZRUNSODFHOHDUQLQJ
within it
Service-providing sector is one of the most perspective and fastest growing spheres
RI/LWKXDQLDQQDWLRQDOPDUNHW DQGWKHYHU\VLPLODUWHQGHQFLHVDUHLGHQWL¿HGJOREDOO\ 
This sector is developing much faster than industrial sector does. Therefore
HPSOR\HHVZKRZRUNIRURUJDQL]DWLRQVWKDWSURYLGHVHUYLFHVKDYHWROHDUQDQG
develop their competencies on a regular basis in order to survive in the battle of
competition.
7KHFRQFHSWRIµVHUYLFH¶LVFRPSOLFDWHG2QHJURXSRIFRQFHSWVHPSKDVLVHWKH
nonmaterial nature of service, other concepts pay major attention to the interrelation
EHWZHHQWKHSURGXFWDQGVHUYLFH6WLOORWKHUGH¿QLWLRQVGHVFULEHDVHUYLFHSULPDULO\DV
a bond between service-providers and clients.
$FFRUGLQJWR*URQURRV  VHUYLFHVDUHDFWLRQVWKDWDUHDLPHGDWUHGXFWLRQRI
GLI¿FXOWLHVXVHUVPLJKWH[SHULHQFHE\WKHPHDQVRISHUVRQQHORUPDWHULDOJRRGVD
FRPSDQ\RZQV$SDODLWLHQơ  SURYLGHVVLPLODUGH¿QLWLRQ$V.RWOHUDQG.HOOHU
 SXWLWDVHUYLFHFDQEHGH¿QHGDVDQ\DFWLRQRUZRUNWKDWRQHVLGHRIIHUVWR
DQRWKHURQHWKRXJKWKLVZRUNGRHVQRWSURYLGHDQ\WDQJLEOHRZQHUVKLS%DJGRQLHQơ
DQG+RSHQLHQơ  VWDWHHYROXWLRQRIWKHFRQFHSWRIVHUYLFHLVFORVHO\UHODWHGWR
development of service industry. It is also worth mentioning that service is usually
SHUFHLYHGLQDVXEMHFWLYHPDQQHU:KLOHGH¿QLQJDVHUYLFHDFOLHQWXVXDOO\XVHV
FRQFHSWVOLNHIHHOLQJVH[SHULHQFHLPSUHVVLRQVDIHW\UHOLDELOLW\7KHVHDUHYHU\
abstract ways to formulate the essence of a service. This tendency rests upon the
intangible nature of every service.
$FFRUGLQJWR7KRPDVDQG$OOHQ  VHUYLFHSURYLGLQJPDUNHWLVGLIIHUHQWIURPWKH
product-providing market for two reasons: A service that hasn’t been provided does
QRWH[LVW7KDWLVZK\LWVTXDOLW\FDQQRWEHDVVHVVHG,WLVRQO\SRVVLEOHWRFRPSDUH
WKHEHQH¿WWKDWZDVH[SHFWHGWRWKDWUHFHLYHG6HUYLFHVDUHLQWDQJLEOH7KDWLVZK\
FOLHQWVPLJKW¿QGWKHPVHOYHVLQDQXQFRPIRUWDEOHVLWXDWLRQ1XPHURXVDWWHPSWVWR
GH¿QHVHUYLFHSURYHWKDWWKLVWDVNLVTXLWHFRPSOLFDWHG
:RUNLQIRUPDOHFRQRPLFDOV\VWHPFDQEHFODVVL¿HGDFFRUGLQJWRWKHDLPVRID
FRPSDQ\LWVHVWDEOLVKPHQWDQGLQVWLWXWLRQ,ISURGXFWVDUHWKH¿QDOUHVXOWRIWKH
activity a company performs, then it is being assumed that this company operates in
HQYLURQPHQWRIVHUYLFHSURYLVLRQ 0DåHLNDLWơ %HFDXVHRILWVUDSLGJURZWKWKLV
VHFWRULVVXEMHFWWR¿HUFHFRPSHWLWLRQ$FFRUGLQJWR0RUOH\DQG*DUDYDQ  
HQYLURQPHQWDFRPSDQ\RSHUDWHVLQH[SHULHQFHVDQRQJRLQJFKDQJH,WGHSHQGVRQ
the change in pricing, user dissatisfaction management, employee migration, shifts in
VWUDWHJLFRSSRUWXQLWLHV$Vä\GåLǌQDLWơHWDO  SXWLWHPSOR\HHVZRUNLQJLQWKH
service-providing sector learn constantly.
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 6SHFL¿FVRIZRUNSODFHOHDUQLQJRIHPSOR\HHVZLWKLQWKHKHDOWK
FDUHVHUYLFHVVHFWRU
Health care sector is a special one, because a patient’s life and wellbeing is directly
related to the knowledge a medical professional possesses. Functions of medical
professionals have been gradually changing in the current health care system.
They are given huge and responsible tasks, so they have to have a well-rounded
education that would match modern standards of informational society. Doctors and
nurses had been studying for many years before they started to work in this sector.
Learning is closely related to ongoing medical practice. Health security sector is
DUDSLGO\FKDQJLQJ¿HOGVRZKLOHVWLOODWWKHXQLYHUVLW\RUFROOHJHDIXWXUHPHGLFDO
professional has to comprehend the importance of learning. After they receive
diplomas and start to work in the health care sector medical workers go through
WKHSURFHVVRIFRQVWDQWOHDUQLQJWKRXJKLWLVTXLWHGLIIHUHQWEHFDXVHRILWVVSHFL¿FV
and the fact that it is being monitored on the state level. Medical professionals
KDYHWRXSJUDGHWKHLUNQRZOHGJHRQUHJXODUEDVLV,QRUGHUWRNHHSDTXDOL¿FDWLRQ
they already possess medical professionals are obliged to upgrade their skills and
knowledge. This is a juridical regulation. In order for a person to enter this sphere
they has to receive a license. After they receive it, it has to be upgraded regularly.
3HRSOHZRUNLQJLQWKHKHDOWKFDUHV\VWHPH[SHULHQFHUHJXODUFRQWDFWZLWKRWKHU
SHRSOH±FROOHDJXHVSDWLHQWVFOLHQWV3HRSOHHPSOR\HGE\KHDOWKFDUHLQVWLWXWLRQV
RIWHQIDFHXQSOHDVDQWVLWXDWLRQVDQGH[SHULHQFHVWUHVV(YHU\GD\GRFWRUVQXUVHV
and other medical personnel face death, serious cases of illness, and interact
with patient’s family members who are often profoundly sad. Employees learn to
communicate not only with the patients, but also with colleagues, because a person
LVQHYHUDORQHLQKLVKHUZRUNSODFH±WKH\FDQDOZD\VDVNIRUKLVKHUFROOHDJXHV
VXSSRUWRUDGYLFH$FFRUGLQJWR5REELQV  RUJDQL]DWLRQVZKRVHHPSOR\HHV
complement each other and share knowledge between themselves can perform
more functions and overstep the boundaries of their employees’ abilities. Sometimes
a person has to overcome some of personal issues, because learning to cooperate
is not always easy. Knowledge of theoretical information alone does not necessarily
ensure its owner’s ability to apply it in real life situations.
6XPPDUL]LQJWKHLVVXHLWLVVXI¿FHWRVWDWHWKDWOHDUQLQJRIHPSOR\HHVZRUNLQJLQWKH
health care sector is divided into two parts. They have to learn, because it is being
UHJXODWHGE\WKHODZDQGWKHJURZLQJH[SHFWDWLRQVDFKDQJLQJVRFLHW\



/RJLFVDQGPHWKRGVIRUUHVHDUFKRIZRUNSODFHOHDUQLQJ

,QRUGHUWRUHYHDOWKHVSHFL¿FVRIZRUNSODFHOHDUQLQJLQRUJDQL]DWLRQVWKDWRSHUDWHLQ
the service-providing sector the following general research logics had been applied
VHH)LJ 
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Fig. 1. The logics of the research

The ASEM research questionnaire that has been initiated by the group of
researchers from Europe and Asia is composed of 35 questions. The questionnaire
LWVHOILVFRPSRVHGRIXQLWVRITXHVWLRQVLQIRUPDWLRQDERXWUHVSRQGHQW¶VZRUNSODFH
respondent’s attitude towards workplace learning; means that are being used by
WKHRUJDQL]DWLRQUHVSRQGHQWUHSUHVHQWVLQRUGHUWRHQVXUHZRUNSODFHOHDUQLQJ
information about respondent’s educational background; respondent’s attitude
towards the effect of workplace learning; demographical data.
Questionnaires were completed by:


HPSOR\HHVRIWKHVHUYLFHSURYLGLQJVHFWRU



HPSOR\HHVRIWKHKHDOWKVHFXULW\VHFWRU



HPSOR\HHVUHSUHVHQWLQJDQRLOSURFHVVLQJFRPSDQ\

Ethics of research. All respondents were informed about the aim of the research.
7KH\DOVRZHUHH[SODLQHGZKDWWKH¿QGLQJVRIWKHUHVHDUFKZRXOGEHXVHGIRU
$QRQ\PLW\DQGFRQ¿GHQWLDOLW\ZHUHJXDUDQWHHG5HVSRQGHQWVZHUHJLYHQDFKRLFH
not to participate in research. Statistical analysis of the data was performed using
WKH6366 6WDWLVWLF3DFNDJHIRU6RFLDO6FLHQFHV SURJUDPSDFNDJH'LDJUDPVZHUH
GUDZQXVLQJ:LQGRZV0LFURVRIW([FHOSURJUDP
Short characteristics of
respondents

)LJ'LYLVLRQRIUHVSRQGHQWVDFFRUGLQJWRWKHLU
educational background
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For the sake of this research
questionnaires were completed
by a number of employees
representing the serviceproviding sector. Their ages
YDULHGIURPWR\HDUV
per cent of respondents were
female while 29 per cent of
them were male. 51 per cent
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of respondents represented private business structures, and the rest of them came
from the budget institutions, education of respondents in Fig. 2.
3DUHQWVRIUHVSRQGHQWVZHUHOHVVHGXFDWHGWKDQWKHLUFKLOGUHQ SHUFHQWRI
PRWKHUVDQGSHUFHQWRIIDWKHUVKDGDQHGXFDWLRQDOEDFNJURXQGRIDFHUWDLQ
VRUW 2QH¿IWKRIDOOSDUHQWVKDGWKHVDPHHGXFDWLRQDVWKDWRIWKHLUFKLOGUHQ
An assumption can be made that a younger generation of people see value and
importance of getting an education and learning as a whole. It can be assumed
that respondents with higher education could help discovering the reasons
behind employees motivation for workplace learning more than those with scarcer
educational background.
59 per cent of respondents lived in marriage or stabile partnership. Single
respondents composed only a third of the whole group. According to the
demographical features that were collected by the researcher, a typical research
respondent from the service-providing sector was a young person with a university
GHJUHH PRVWOLNHO\DZRPDQ ZKROLYHGLQPDUULDJHRUVWDELOHSDUWQHUVKLSDQGZDV
PRUHHGXFDWHGWKDQKLVKHUSDUHQWV
UHVSRQGHQWV SHUFHQWRIWKHPPDOHDQGSHUFHQW±IHPDOH FRPSOHWHGWKH
questionnaires in the health security sector. They belonged to two major age groups
±WKRVHDJHG\HDUVDQGWKRVHDJHG\HDUV<RXQJSURIHVVLRQDOV DJHG
\HDUV DQGVHQLRUHPSOR\HHV DJHG\HDUV ZHUHQRWZHOOUHSUHVHQWHGLQ
WKLVUHVHDUFK0RUHWKDQDKDOIRIDOOUHVSRQGHQWV SHUFHQW KDGOLIHSDUWQHUV
per cent of respondents were single while 15 per cent of respondents were divorced
or widowed.
In order for a person to work in the health security sector they has to have
a matching education. Getting an appropriate education can take time, so
professionals from this sector enter the work market later than their colleagues
from other sectors. That is why people of mature ages prevail in the research. This
IDFWFDQDOVREHSURYHQE\WKHUDWLRRIFRUUHVSRQGHQFHEHWZHHQRQH¶VHGXFDWLRQ
TXDOL¿FDWLRQDQGWKHZRUNWKH\SHUIRUPEHFDXVHSHUFHQWRIUHVSRQGHQWV
LQGLFDWHGWKHLUHGXFDWLRQDQGTXDOL¿FDWLRQZHUHUHOHYDQWWRWKHLUMREV VHH)LJ 
:KLOHVXPPDUL]LQJWKHIHDWXUHVRIUHVSRQGHQWVIURPWKHKHDOWKVHFXULW\VHFWRU
the following could be stated as a conclusion: employees with relevant education
DQGTXDOL¿FDWLRQPRVWO\PLGGOHDJHGZRPHQZKROLYHGLQPDUULDJHRUVWDELOH
partnerships represented the health security care in this research.
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EHWZHHQWKHLUHGXFDWLRQDOEDFNJURXQGDQGWKHZRUNWKH\SHUIRUP

Employees of various ages representing the oil-processing sector participated in the
UHVHDUFK IHPDOHV SHUFHQWRIUHVSRQGHQWV DQGPDOHV SHUFHQW 
See Table 1 for reference.
Table 1 Division of respondents from the oil-processing sector according to their age
and gender
$JH








RYHU

female



32

32

34



male

21



39





Total number of respondents of
WKLVDJH QXPEHU

31

99



52



Total number of respondents of
WKLVDJH SHUFHQWDJH

12

39



21



Gender

Majority of respondents indicated they had been working at the company for more
WKDQ¿IWHHQ\HDUV UHVSRQGHQWVRUURXJKO\SHUFHQWRIUHVSRQGHQWV 
UHVSRQGHQWV DERXWSHUFHQW KDGEHHQZRUNLQJDWWKHFRPSDQ\IRU\HDUV
UHVSRQGHQWV SHUFHQW KDGVSHQWRQHWR¿YH\HDUVWKHUHZKLOHHPSOR\HHV
KDGEHHQZRUNLQJDWWKHFRPSDQ\IRUVL[WRWHQ\HDUV2QO\WKUHHUHVSRQGHQWVKDG
spent less than a year there. Education of most of the employees corresponded
SRVLWLRQVWKH\KHOGDWWKHFRPSDQ\7KLVZDVWUXHIRUUHVSRQGHQWV SHUFHQWRI
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DOOUHVSRQGHQWV UHVSRQGHQW SHUFHQWRIWKHZKROHJURXS LQGLFDWHGWKDWWKHLU
educational background was in a different sector.
All data that were gathered allowed the researcher to compare, for instance, the
ways in which employees from different levels of personnel categories or different
JHQGHUVKHOGGLIIHUHQWDWWLWXGHVWRZDUGVFHUWDLQSKHQRPHQDDVZHOODVWRDQDO\]H
in what ways changed these attitudes depending on the period of time spent at the
company.



5HVHDUFKRIZRUNSODFHOHDUQLQJSUHVHQWDWLRQRIUHVXOWV

:KHQDVNHGLIWKHLUMREFRUUHVSRQGVZLWKHGXFDWLRQDQGTXDOL¿FDWLRQWKH\KDG
SHUFHQWRIUHVSRQGHQWVIURPWKHVHUYLFHSURYLGLQJVHFWRUPDUNHGDSRVLWLYH
DQVZHU7KHVDPHDQVZHUZDVPDUNHGE\SHUFHQWRIUHVSRQGHQWVIURPWKHRLO
SURFHVVLQJVHFWRUSHUFHQWRIHPSOR\HHVIURPWKHKHDOWKVHFXULW\VHFWRUDJUHHG
WKDWHGXFDWLRQDQGTXDOL¿FDWLRQWKH\KDGPDWFKHGWKHMREWKH\KHOG7KHVHUHVXOWV
demonstrated that for some respondents workplace learning was a must-have,
because they lacked knowledge about the work they performed.
After assessing respondents’ attitude towards their position in their workplaces, it
can be concluded that almost a third of all respondents are neutral in evaluating
VDWLVIDFWLRQZLWKWKHLUMREV±WKH\QHLWKHUDJUHHGQRUGLVDJUHHGZLWKVWDWHPHQWVWKDW
ZHUHSURYLGHGLQWKHTXHVWLRQ% VHH7DEOH 

7DEOH(YDOXDWLRQRIFXUUHQWVLWXDWLRQLQWKHZRUNSODFH SHUFHQWDJH 
Statement

Agree

Do not agree

1

2

3

4

5

I work only to get a salary


6HUYLFHSURYLGLQJVHFWRU

24



33

15





+HDOWKVHFXULW\VHFWRU





19

19





2LOSURFHVVLQJVHFWRU

32

25

41

2



My job allows me to feel good


6HUYLFHSURYLGLQJVHFWRU

33



25



2



+HDOWKVHFXULW\VHFWRU



24





2



2LOSURFHVVLQJVHFWRU

34







3
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0\VDWLVIDFWLRQLVPRUHRI¿QDQFLDOWKDQRI
personal nature





34

24

5



6HUYLFHSURYLGLQJVHFWRU

23

25

21

21





+HDOWKVHFXULW\VHFWRU





15







2LOSURFHVVLQJVHFWRU

My satisfaction is more of personal than of
¿QDQFLDOQDWXUH



33

25







6HUYLFHSURYLGLQJVHFWRU

11

24

25

33





+HDOWKVHFXULW\VHFWRU

12











2LOSURFHVVLQJVHFWRU

I am proud of my job


6HUYLFHSURYLGLQJVHFWRU

34

22

32



2



+HDOWKVHFXULW\VHFWRU

45

32



5

1



2LOSURFHVVLQJVHFWRU











Despite the fact that many respondents stayed neutral it is obvious that the majority
of those participating in the research were pleased with their jobs. It seems that they
IHOWJRRGDERXWWKHZRUNWKH\SHUIRUPHG7KH\DOVRZHUHSURXGRILWDQGH[SHULHQFHG
PRUHSHUVRQDOWKDQ¿QDQFLDOVDWLVIDFWLRQEHFDXVHRILW
4XHVWLRQ&SUHVHQWVVWDWHPHQWVWKDWKHOSWRIRUPDQRSLQLRQDERXW
UHVSRQGHQWV¶DWWLWXGHWRZDUGVWKHQHFHVVLW\RIZRUNSODFHOHDUQLQJ%DVHGRQWKHVH
¿QGLQJVDQDVVXPSWLRQFDQEHPDGHWKDWUHVSRQGHQWVDWWLWXGHWRZDUGVZRUNSODFH
learning was positive.
SHUFHQWRIUHVSRQGHQWVDJUHHGDEVROXWHO\RUDJUHHGWKDWZRUNSODFHOHDUQLQJ
was necessary, though they mentioned that this kind of learning was not always
chosen voluntarily. Employees seem to actively participate in the process of decisionmaking and problem-solving. Such opportunities in the workplace could be counted
as a motive that stimulates employees to learn and develop as a professional. This
VWDWHPHQWZDVDSSURYHGE\SHUFHQWRIUHVSRQGHQWV,WLVDOVRZRUWKPHQWLRQLQJ
that respondents agreed with the notion that their employers had a right to require
their employees’ participation in trainings that were directly related to the work
WKH\GLG SHUFHQWRIUHVSRQGHQWV 0DMRULW\RIUHVSRQGHQWVGLGQRWDJUHHRU
stayed neutral about the statement that employers were supposed to wait until their
subordinates made up their minds whether they needed additional training or not. On
the other hand, employees have to have an opportunity to choose what, when and
where they want to learn voluntarily. Otherwise, an opposition to workplace learning
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FDQDULVH7KLVVWDWHPHQWZDVHQWLUHO\VXSSRUWHGE\SHUFHQWRIDOOUHVSRQGHQWV
$QVZHUVJLYHQWRWKHVWDWHPHQWVWKDWIHDWXUHGLQWKHDQDO\]HGTXHVWLRQLPSOLHGWKDW
respondents understood the importance of workplace learning. They also agreed
ZLWKWKHLUHPSOR\HUV¶UHTXHVWWRXSJUDGHWKHLUTXDOL¿FDWLRQWKRXJKWKH\KLJKOLJKWHG
that employees should be free to decide what and when they had to learn.
Representatives from the health security and oil-processing sectors demonstrated a
VLPLODU±SRVLWLYH±DWWLWXGHWRZDUGVZRUNSODFHOHDUQLQJ
$VWDWHPHQWµOHDUQLQJLVDOZD\VQHFHVVDU\EXWWKLVLVQRWDOZD\VVRPHWKLQJ
\RXFKRRVHYROXQWDULO\¶ZDVHQWLUHO\VXSSRUWHGRUVXSSRUWHGE\SHUFHQWRI
UHVSRQGHQWVIURPWKHKHDOWKVHFXULW\VHFWRU7KHVDPHSHUFHQWRIUHVSRQGHQWV
DOVRDJUHHGWKDWµOHDUQLQJLQHYLWDEO\KHOSVWRLQFUHDVHHPSOR\HHV¶SURGXFWLYLW\DQG
HI¿FLHQF\¶
According to employees from the health security sector, employers have a right to
request their subordinates’ continuous professional development. This statement was
VXSSRUWHGE\SHUFHQWRISHRSOHSDUWLFLSDWLQJLQWKHUHVHDUFK2QWKHRWKHUKDQG
SHUFHQWRIUHVSRQGHQWVGLGQRWDJUHHZLWKWKHQRWLRQWKDWHPSOR\HUVKDGDULJKWWR
punish those employees who were unwilling to develop their skills.
Learning from everyday situations, social and professional environments or leisure
WLPHDFWLYLWLHVLVEHLQJGH¿QHGDVDVSRQWDQHRXVOHDUQLQJ4XHVWLRQ'ZDV
supposed to uncover what workplace situations stimulated spontaneous learning.

)LJ6LWXDWLRQVWKDWVWLPXODWHVSRQWDQHRXVOHDUQLQJLQWKHZRUNSODFH
(service-providing sector)
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$FFRUGLQJWRWKH¿QGLQJVSUHVHQWHGLQWKH)LJXQH[SHFWHGVLWXDWLRQVKDGWKHPRVW
SRVLWLYHLQÀXHQFHXSRQVSRQWDQHRXVOHDUQLQJLQWKHVHUYLFHSURYLGLQJVHFWRU7KHVH
situations forced employees from this sector to undertake a variety of actions. This
VWDWHPHQWZDVPDUNHGDVPDWFKLQJWKHUHDOLW\E\SHUFHQWRIUHVSRQGHQWV7KH
¿QGLQJVFRUUHVSRQGZLWK$ULVWRWOH¶VLGHDWKDWµHYHU\WKLQJZHKDYHWROHDUQGRLQJZH
learn in the process of doing it’.
Also, according to respondents, learning was enforced by situations that were
REVHUYHGDQGDQDO\]HGLQWKHZRUNSODFH SHUFHQWRIUHVSRQGHQWV SHUFHQW
RIUHVSRQGHQWVEHOLHYHGWKDWOHDUQLQJZDVSRVLWLYHO\LQÀXHQFHGE\WKHIDFWWKH\GLG
a job they liked and they enjoyed searching for information that would improve their
performance. 35 per cent of respondents thought that learning took place when they
PHWDQGVKDUHGH[SHULHQFHZLWKHPSOR\HHVZKRKDGGLIIHUHQWZRUNH[SHULHQFHWKDQ
their own. These results allow conclude that workplace learning is best motivated
E\XQH[SHFWHGVLWXDWLRQVHPSOR\HHVH[SHULHQFHDVZHOODVE\REVHUYDWLRQRIWKH
environment one works in. Process of workplace learning is also stimulated by
LQWHUHVWLQWKHMRERQHSHUIRUPVDQGH[SHULHQFHH[FKDQJHZLWKFROOHDJXHV7KDWLV
ZK\LWLVSRVVLEOHWRVWDWHWKDWVSRQWDQHRXVOHDUQLQJUHVSRQGHQWVH[SHULHQFHGZDV
UDWKHUDFFLGHQWDOWKDQFDUHIXOO\SODQQHG7KLV¿QGLQJFRUUHVSRQGVZLWKWKHGH¿QLWLRQ
of spontaneous learning found in scholarly literature.

Fig. 5. Activities that best stimualte learning in the workplace (percentage)

As for the representatives of the health security sector, they felt that ability to apply
JDLQHGNQRZOHGJHLQDQDWXUDOZD\±GXULQJHYHU\GD\ZRUNURXWLQH±LVRIVSHFLDO
importance for them. Fig. 5 presents activities that best stimulate assimilation of new
knowledge in the workplace. According to respondents, three of these activities that
are also indicated in the Table play the most important role in workplace learning.
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Results of this research demonstrate that according to the majority of respondents,
three methods listed below are the best ways to learn new things in the workplace:
REVHUYDWLRQDQGDQDO\VLVRIVLWXDWLRQVZKHQVRPHWKLQJWULJJHUVRQHµVLQWHUHVW
and one starts searching for relevant information; when meeting people who have
GLIIHUHQWVNLOOVRUGLIIHUHQWH[SHULHQFH
7KHVH¿QGLQJVVXEVWDQWLDWHWKHRUHWLFDOSUHPLVHFODLPLQJWKDWFRPPXQLFDWLRQZLWK
patients and colleagues (no matter if a medical specialist works in the same area or
QRW VWLPXODWHVOHDUQLQJRIPHGLFDOSURIHVVLRQDOV/HDUQLQJWKDWWDNHVSODFHLQWKH
process of observation and analysis of various situations is also very important. It is
interesting to note that participants of this research named independent search for
information on a topic of interest as one of the best ways to learn.
Therefore, people working in the health care sector are being involved in
spontaneous learning on a regular basis. Obviously, it is one of the best ways to gain
knowledge that is relevant to a medical worker’s job.
/HDUQLQJLVEHLQJVWLPXODWHGE\DGHTXDWHIDFWRUV$FFRUGLQJWRWKH¿QGLQJVRI
empirical research, respondents from all three sectors are best motivated to learn by:


UHDOL]DWLRQWKDWOHDUQLQJZLOOEULQJDVSHFL¿FEHQH¿W



FRXUVHVRUJDQLVHGE\HPSOR\HUVDUHEHQH¿FLDOIRURQH¶VZRUN



VXSSRUWH[SUHVVHGE\HPSOR\HUV

Factors that least inspire learning in the workplace are these:


ZRUNSODFHDVDVHWWLQJIRUOHDUQLQJ



TXDOL¿HGWHDFKHUVLQVWUXFWRUV



OHDUQLQJSURFHVVLWVHOIDVDIDYRXULWHDFWLYLW\

Results like these imply that people learn in the workplace when they see tangible
DQGUHDOEHQH¿WVRIWKLVSURFHVV$FFRUGLQJWR5REELQV  ZKRDGYRFDWHVIRU
WKLVSUHUHTXLVLWHVSHFL¿FWDQJLEOHDQGPHDVXUDEOHDLPVKDYHDJUHDWHUPRWLYDWLRQDO
power than abstract ones.
4XHVWLRQ'IHDWXUHVVWDWHPHQWV7KHLUSXUSRVHLVWRHYDOXDWHUHVSRQGHQWV¶
DWWLWXGHWRZDUGVQHFHVVLW\RIZRUNSODFHOHDUQLQJDQGYDOXHLWEULQJV VHH)LJ 7KH
PDMRULW\RIUHVSRQGHQWV±DOPRVWSHUFHQWRIWKHP±DEVROXWHO\DJUHHGRUDJUHHG
WKDWOHDUQLQJLQHYLWDEO\VWLPXODWHVHPSOR\HHV¶SURGXFWLYLW\DQGZRUNHI¿FLHQF\
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7KHVH¿QGLQJVFRLQFLGHGZLWKWKHDQVZHUVJLYHQWRWKHSUHYLRXVTXHVWLRQVDQG
emphasised once again that respondents saw the value and necessity of learning.
7KHPDMRULW\RIUHVSRQGHQWV SHUFHQW DJUHHGZLWKWKHVWDWHPHQWµZKHQSHRSOH
can freely decide whether to learn or not, they learn more and results of learning
DUHEHWWHU¶3RSXODULW\RIWKLVDQVZHUDPRQJWKHUHVSRQGHQWVFRQ¿UPHGWKH¿QGLQJV
JDWKHUHGIURPWKHDQVZHUVWRWKHTXHVWLRQ&WKDWH[SORUHGWKHLPSRUWDQFHRI
having an opportunity to choose what to learn and how this should be done. This
demonstrates that employees should be given an opportunity to choose learning. If
this opportunity is not given, an opposition to trainings and other ways of learning will
be a likely reaction from employees.
Statements that proved to be least popular among the respondents were the
IROORZLQJRQHVµSHRSOHZKRUHIXVHWRFRQWLQXHVWXG\LQJDQGOHDUQLQJVKRXOGEH
punished by an employer (for instance, they should not receive any bonuses,
SURPRWLRQVRUVKRXOGHYHQEHGLVPLVVHG¶ SHUFHQWRIUHVSRQGHQWV DQGµWKHUHLV
no need to continue studying and learning, because one already has an appropriate
HGXFDWLRQDQGTXDOL¿FDWLRQ¶ SHUFHQWRIUHVSRQGHQWV 7KHVHWHQGHQFLHVDOORZHG
to make an assumption that respondents’ attitude towards punishment for refusal to
learn was quite critical. On the other hand, they agreed that learning was necessary
HYHQWKRXJKRQHKDGDQHGXFDWLRQWKDWZDVUHOHYDQWWRKLVKHUMRE,WPD\EH
concluded that respondents accepted the strategy of lifelong learning.
4XHVWLRQV&&&'DQG&DUHDLPHGDWH[SORULQJWKHZD\VLQ
ZKLFKOHDUQLQJWRRNSODFHZLWKLQRUJDQL]DWLRQVUHVSRQGHQWVRIWKHUHVHDUFKZRUNHG
IRU$FFRUGLQJWRWKH¿QGLQJVRIWKLVUHVHDUFKPRVWIUHTXHQWO\WUDLQLQJVHVVLRQVZLWK
RUJDQL]DWLRQVWRRNSODFHLQVHWWLQJVDVVLJQHGE\WKHPDQDJHUV$OVRWUDLQLQJVJDYH
ground for developing job-related knowledge and skills. This was proved by 52 per
FHQWRIUHVSRQGHQWV([WHQVLYHPHHWLQJVDQGVKRUWVHPLQDUVWKDWODVWHGIRUDGD\RU
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OHVVZHUHDOVRTXLWHSRSXODUZLWKLQRUJDQL]DWLRQVUHVSRQGHQWVRIWKHUHVHDUFKZRUNHG
IRU7KLVVWDWHPHQWZDVFKRVHQE\SHUFHQWRIUHVSRQGHQWV$QRWKHUSHUFHQW
RISDUWLFLSDQWVLQGLFDWHGWKDWRUJDQL]DWLRQVWKH\ZRUNHGIRUSUDFWLFHGVSRQWDQHRXV
PHHWLQJVZLWKFROOHDJXHVDVDPHDQVIRUVROYLQJQHZRUXUJHQWSUREOHPV VHH)LJ 
SHUFHQWRIUHVSRQGHQWVFRQ¿UPHGWKDWRUJDQL]DWLRQVWKH\ZRUNHGIRURUJDQLVHG
HPSOR\HHWUDLQLQJV0DVVLYHSHUFHQWRIUHVSRQGHQWVQRWHGWKDWWKH\KDGQRWEHHQ
offered any skills development courses organised by labour unions, associations
and institutions like these. This demonstrates that employers are the ones who are
PRVWLQWHUHVWHGLQIXUWKHUGHYHORSPHQWRIWKHLUVXERUGLQDWHV DQGQRWQRQSUR¿WSXEOLF
RUJDQL]DWLRQVOLNHODERXUXQLRQVDVVRFLDWLRQVFRPPRQZHDOWKVHWF 
2UJDQL]DWLRQVUHVSRQGHQWVZRUNHGIRURUJDQLVHGWUDLQLQJVHVVLRQVPRUHOLNHO\GXULQJ
DZRUNGD\ SHUFHQWRIUHVSRQGHQWV DQGDOZD\VGXULQJDZRUNGD\ SHUFHQW
RIUHVSRQGHQWV  VHH)LJ 5HVXOWVGHPRQVWUDWHGWKDWFRXUVHVRUJDQL]DWLRQVUDQ
had been usually organised during workdays, so employees’ leisure was not messed
because of these training sessions. According to scholarly sources, if employees’
OHLVXUHLVQRWLQÀXHQFHGE\WKHORDGRIWUDLQLQJWKH\JRWKURXJKWUDLQLQJVDUHEHLQJ
perceived as a positive activity. In this case less opposition to training is being
demonstrated, and results of such learning are also much better.
$FFRUGLQJWRWKH¿QGLQJVRIWKLVUHVHDUFKSHUFHQWRIUHVSRQGHQWVLQGLFDWHG
their employers gave them freedom to choose what job-related courses they should
attend. The same amount of respondents noted that employers were trying to
make sure that there was enough time and space for training sessions. A third of all
employers distinguished those employees who voluntarily developed their knowledge
and skills. Such results allow make an assumption that employers are interested in
providing employees with opportunities to learn in the workplace and take a proper
care of that. On the other hand, employers’ desire to develop opportunities for
ZRUNSODFHOHDUQLQJLVSULPDULO\UHODWHGWRWKHHFRQRPLFEHQH¿WWKH\UHFHLYH

Fig. 7. Times of the day courses take place at organizations respondents work for
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$QLGHDVWDWLQJWKDWLWLVLPSRVVLEOHWRPHDVXUHWKHHFRQRPLFEHQH¿WRIOHDUQLQJLV
ZLGHO\VSUHDGLQVFKRODUO\OLWHUDWXUH 6WDKO1\KDQ'¶$OLMD EHFDXVHWRRPDQ\IDFWRUV
LQÀXHQFHWKHRXWFRPHVRIOHDUQLQJHVSHFLDOO\KDYLQJLQPLQGDSHULRGRIWLPHLWWDNHV
to receive any results of learning. Also, economic indicators of return on investments
cannot be applied to measure the outcomes of learning, because these tools are not
designed for a measurement like this. Despite these arguments, employers seem to
realise the necessity and importance of learning more and more.
7KHSXUSRVHRIWKHTXHVWLRQ'LVWR¿JXUHRXWUHDFWLRQVRIHPSOR\HUVWRWKHLU
subordinates’ personal decision whether to attend a training or not. According to the
¿QGLQJVWKHPDMRULW\RIUHVSRQGHQWVZHUHTXLWHQHXWUDOLQH[SUHVVLQJWKHLURSLQLRQ
DERXWWKLVPDWWHU±WKH\QHLWKHUDJUHHGQRUGLVDJUHHGZLWKWKHVWDWHPHQW0RVW
frequently respondents indicated they absolutely agreed or agreed that an employer
wanted to make sure that trainings an employee attended during working hours had
DQREYLRXVSRVLWLYHLPSDFWRQHIIHFWLYHQHVVRIKLVKHUZRUN DQGSHUFHQWRI
UHVSRQGHQWVDFFRUGLQJO\ $OVRLQFDVHVZKHQFRXUVHVRURWKHUW\SHVRIWUDLQLQJFRVW
much, employees had to motivate their effectiveness, so that an employer would
DJUHHWRSD\IRUWKHP DQGSHUFHQWDFFRUGLQJO\ 7KHVHUHVXOWVGHPRQVWUDWH
that employers need a proof that course attendance is directly related to employee
effectiveness in the workplace, because only in these cases employers do not
oppose the fact that employees attend trainings they choose themselves and do
LWGXULQJDZRUNLQJGD\$QVZHUVµGRQRWDJUHH¶DQGµDEVROXWHO\GRQRWDJUHH¶ZHUH
given to the discussed statements by about ten per cent of all respondents. The
statement that was mostly opposed to was related to employers’ prohibition to attend
any job-related courses. 39 per cent of respondents absolutely did not agree with this
VWDWHPHQWZKLOHSHUFHQWMXVWGLGQRWDJUHH7KDWLVZK\WKHUHVXOWVGUDZQIURPWKH
answers to this question allow make an assumption that employers are open to their
employees’ workplace learning, but they request evidence that would prove that a
VSHFL¿FWUDLQLQJVHVVLRQZLOOLPSURYHDQHPSOR\HH¶VSHUIRUPDQFHLQWKHZRUNSODFH
The last unit of questions featured in this questionnaire was intended to evaluate
what value did respondent see in the training sessions that had been organised in
WKHLUZRUNSODFHVDQGZKDWIHDWXUHVGLGWKH\KDYH QDPLQJLQLWLDWRUVRUJDQLVHUVHWF 
5HVXOWVGHPRQVWUDWHGWKDWWUDLQLQJVWKDWKDGEHHQRUJDQLVHGZLWKLQRUJDQL]DWLRQV
UHVSRQGHQWVKHOSHGHPSOR\HHVWRGRWKHLUMREVEHWWHU SHUFHQW $OVR
UHVSRQGHQWVFRQ¿UPHGWKDWOHDUQLQJVHVVLRQVRUJDQLVHGZLWKLQLQVWLWXWLRQVSURYHGWKH
IDFWWKDWLQGLYLGXDONQRZOHGJHDQGH[SHULHQFHH[FKDQJHZDVLPSRUWDQW SHUFHQW
RIUHVSRQGHQWV DQGVXSSRUWHGDQLGHDWKDWLWZDVFRPPRQIRUPRGHUQRUJDQL]DWLRQV
to ask the employees to come to trainings with particular proposals on how to
LPSURYHWKHLUSHUIRUPDQFHLQWKHZRUNSODFH SHUFHQWRIUHVSRQGHQWV $FFRUGLQJ
to respondents, trainings were fun, were emotionally important to participants.
$TXLWHVLPLODUQXPEHURIUHVSRQGHQWV VOLJKWO\PRUHWKDQDWKLUG LQGLFDWHGWKDW
trainings that took place in the workplaces were aimed at development of job-related
VNLOOV SHUFHQWRIUHVSRQGHQWV ZHUHLQLWLDWHGE\WKHDGPLQLVWUDWLRQ SHUFHQW
RIUHVSRQGHQWV DQGZHUHYHU\VWUDWHJLFLQWKHLUQDWXUH SHUFHQWRIUHVSRQGHQWV 
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4XHVWLRQ'ZDVDLPHGDWH[SORULQJWKHEHQH¿WVUHVSRQGHQWVJDLQHGIURPWKH
trainings sessions that were organised in the workplaces.
)LUVWRIDOOLWLVZRUWKPHQWLRQLQJWKDWSHUFHQWRIUHVSRQGHQWVIURPWKH
service-providing sector had never participated in any trainings. Three per cent of
UHVSRQGHQWVGLGQRWWKLQNWKH\UHFHLYHGDQ\EHQH¿WIURPWKHFRXUVHVWKH\DWWHQGHG
LQWKHLUZRUNSODFHV:RUNSODFHOHDUQLQJZDVPRVWIUHTXHQWO\DVVRFLDWHGZLWKD
PRUHHIIHFWLYHSHUIRUPDQFHLQRQH¶VZRUNSODFH SHUFHQWRIUHVSRQGHQWV VHOI
HVWHHPDQGSULGH SHUFHQWRIUHVSRQGHQWV DQGSHUVRQDOJURZWKDORQJZLWKVHOI
LGHQWL¿FDWLRQ SHUFHQWRIUHVSRQGHQWV 
In their turn, employees from the health care sector demonstrated different
WHQGHQFLHVSHUFHQWRIUHVSRQGHQWVPHQWLRQHGWKDWWKH\KDGQRWSDUWLFLSDWHG
in trainings recently (an assumption could be made that reduction in training
opportunities was related to the economical crisis the country went through during a
SHULRGRI 2QWKHRWKHUKDQGUHVSRQGHQWVLQGLFDWHGWKDWWKH\WRRNSDUW
in: short meeting and seminars; course designed to empower the most important
VNLOOVFRXUVHWKDWSURYLGHGRI¿FLDOTXDOL¿FDWLRQ VHH)LJ 
Results of the research uncovered the fact that learning in the health care sector was
not closely related to information technologies. Even though trainings still took place,
they were aimed at developing skills that were related to direct duties employees had.

Fig. 8. Training sessions attended by employees from the health security sector
(percentage)

Vietnam Forum
Lifelong Learning - Building a Learning Society

213

6(0,1$5%

Answers given to this question allowed to make an assumption that learning sessions
ZHUHYHU\ZHOORUJDQLVHGDWWKHRUJDQL]DWLRQVUHVSRQGHQWVZRUNHGIRUEHFDXVHWKH\
were planned by the administration and were aimed at helping employees to perform
WKHLUGXWLHVLQDPRUHHI¿FLHQWZD\GHHSHQSURIHVVLRQDONQRZOHGJHHPSOR\HHVKDG
DQGLQWHUFKDQJHSURIHVVLRQDOH[SHULHQFHHPSOR\HHVKDG$FFRUGLQJWRVFKRODUO\
VRXUFHVDZHOOSODQQHGIRUPDORUJDQL]DWLRQDOWUDLQLQJGHYHORSVHPSOR\HHV¶VNLOOVDQG
LQFUHDVHVWKHLUHI¿FLHQF\

6(0,1$5%

5HVXOWVRIWKHUHVHDUFKSURYHGWKDWZRUNSODFHOHDUQLQJGLGQRWEULQJPXFK¿QDQFLDO
EHQH¿WVWRWKHHPSOR\HHVEXWUDWKHUSUHVHQWHGWKHPZLWKDQRSSRUWXQLW\WRGHYHORS
WKHLUSHUVRQDOVNLOOVDQGDELOLWLHV,QPRVWFDVHVRUJDQL]DWLRQVGLGQRWHYDOXDWHWKHLU
HPSOR\HHV¶DWWHPSWVWRXSJUDGHWKHLUTXDOL¿FDWLRQEHFDXVHRQO\IRXUSHUFHQWRI
respondents indicated their salaries went up after they completed a training program.
Only three per cent of respondents were promoted while just nine per cent of
respondents mentioned that they were recognised by their colleagues. Such results
leave an impression that workplace learning is seen more as employees’ personal
development. That is why employers do not encourage their employees to learn by
DSSOLFDWLRQRIPDWHULDOPRWLYHV ERQXVHVULVHLQVDODU\SURPRWLRQVHWF 
4XHVWLRQ'EDVLFDOO\KDVWKHVDPHSXUSRVHDVWKHRQHGLVFXVVHGHDUOLHU,WZDV
designed to assess whether workplace learning had a positive effect on respondents
GXULQJWKHWUDLQLQJWLPHDQGLQWKHLUHYHU\GD\ZRUNURXWLQH%HFDXVHWKHPDMRULW\RI
respondents indicated they did not know whether workplace learning had a positive
effect upon them during the training sessions themselves, a closer look was given to
the positive effect of workplace learning on everyday work routine.
Findings show the aspects of positive impact workplace learning had upon the
HPSOR\HHVDQGWKHLUHYHU\GD\ZRUNURXWLQHEHWWHUFRPPXQLFDWLRQVNLOOV SHU
FHQWRIUHVSRQGHQWV EHWWHUSUREOHPVROYLQJVNLOOV SHUFHQWRIUHVSRQGHQWV DQG
EHWWHUWHDPZRUNVNLOOV SHUFHQWRIUHVSRQGHQWV $OVRZRUNSODFHOHDUQLQJKDG
DSRVLWLYHHIIHFWRQULVHLQHPSOR\HHV¶VHOIHVWHHP SHUFHQWRIUHVSRQGHQWV DQG
LPSURYHPHQWRIUHODWLRQVZLWKFROOHDJXHV SHUFHQWRIUHVSRQGHQWV $IWHUWKH\
ZHQWWKURXJKWUDLQLQJVHVVLRQHPSOR\HHVIRXQGLWPXFKHDVLHUWRH[SUHVVWKHPVHOYHV
SHUFHQWRIUHVSRQGHQWV DVZHOOWRSHUIRUPVSHFL¿FWDVNV±SUHSDUHUHSRUWV
H[SORLWGHYLFHVDQGHTXLSPHQWDQGXVHLQIRUPDWLRQWHFKQRORJLHV
It is worth mentioning that only some respondents indicated that workplace learning
KDGDSRVLWLYHLPSDFWRQWKHLUIRUHLJQODQJXDJHVNLOOV SHUFHQWRIUHVSRQGHQWV 
DQGKHDOWKVDIHW\VHFXULW\VNLOOV7KHVHUHVXOWVDOORZHGWRLPSO\WKDWFRXUVHVGHDOLQJ
with foreign languages and security in the workplace had not been organised by
RUJDQL]DWLRQVUHVSRQGHQWVZRUNHGIRU
Finally, the research was aimed at evaluating the effects workplace learning had
on respondents’ quality of life in particular spheres (both during training time and
LQHYHU\GD\OLIH $FFRUGLQJWRUHVXOWVWKDWDUHSUHVHQWHGLQWKH)LJZRUNSODFH
learning had a similar effect on both inspected spheres of respondents’ lives, though
it was quite obvious that positive effect was stronger in everyday life.
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)LJ,QÀXHQFHWUDLQLQJVKDYHXSRQUHVSRQGHQWVµTXDOLW\RIOLIH

The strongest positive effect was documented in workplace environment, because
45 per cent of respondents indicated that positive change started to take place
GXULQJWKHWUDLQLQJVWKHPVHOYHVSHUFHQWRIUHVSRQGHQWVPHQWLRQHGOHDUQLQJKDG
a positive impact upon the quality of life in everyday environment. Answers to this
TXHVWLRQVDOORZWRPDNHDQDVVXPSWLRQWKDWZRUNSODFHOHDUQLQJLVEHQH¿FLDOERWKWR
RUJDQL]DWLRQV EHFDXVHWKHLUHPSOR\HHVGHYHORSWKHLUVNLOOVDQGFDQSHUIRUPWKHLU
ZRUNEHWWHU DQGHPSOR\HHV EHFDXVHWKH\JDLQVHOIHVWHHPGHYHORSVNLOOVHQVXUH
WKHULJKWEDODQFHEHWZHHQZRUNDQGSHUVRQDOOLIH 



&RQFOXVLRQV


,QIRUPDWLRQWHFKQRORJLHVXQGHUJRDUDSLGGHYHORSPHQW Range
RISHRSOHµVDFWLYLWLHVDQGZD\VRISHUVRQDOFRPPXQLFDWLRQFKDQJHWRR7KHVH
changing processes require higher intellectual capacities, so the need for knowledge
LVJHWWLQJPRUHDQGPRUHYLWDO/HDUQLQJLVDFRPSOH[DFWLYLW\WKDWUHTXLUHVD
number of abilities. It can be seen as a crucial criterion that determines one’s career
VXFFHVVVXUYLYDORIDQRUJDQL]DWLRQDQGVRFLHW\¶VZHOOEHLQJDVDZKROH,QWKHHUDRI
information technology, learning and working can be seen as equivalents. Learning
ZLWKLQDQRUJDQL]DWLRQLVVRPHWLPHVGH¿QHGDVFRQWLQXRXVGHYHORSPHQWDQLQGLYLGXDO
JRHVWKURXJKDQGSDVVLQJRIH[SHULHQFHRQHSRVVHVVHVWRKLVKHUFROOHDJXHV
Motivation for adult learning is predestined by learning processes, knowledge and
abilities, social, economical and cultural development of civil society. Desire to learn
WKDWHPSOR\HHVZRUNLQJLQFRQGLWLRQVRIFRQVWDQWFRPSHWLWLRQH[SUHVVLVVWLPXODWHG
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E\LQIRUPDWLRQDQGFRQWUROV\VWHPVDQRUJDQL]DWLRQXVHVLQWHUQDOH[FKDQJHRI
LQIRUPDWLRQVDODU\ÀH[LELOLW\VWULFWGLYLVLRQRIHPSOR\HHUROHVDQGGHSDUWPHQW
ERXQGDULHVDVZHOODVH[SDQVLRQRIDXWKRUL]DWLRQDQGRSSRUWXQLWLHV


,WLVLPSRUWDQWIRUWKHHPSOR\HHGHYHORSPHQWSURFHVVWR
EHFRQWLQXRXVDQGVPRRWK([HFXWLRQRIOHDUQLQJSURJUDPVLVDFRPSOH[
phenomenon that is composed of separate elements, which are related to each
RWKHU)LUVWRIDOODQRUJDQL]DWLRQQHHGVWRSUHSDUHDWKRURXJKVWUDWHJ\RISHUVRQQHO
WUDLQLQJWKDWZRXOGUHÀHFWDQRUJDQL]DWLRQ¶VDFWLYLWLHVDQG¿QDQFLDORSSRUWXQLWLHVDV
well as educational system of the whole state. In later stages it is very important to
make sure that the process of learning is being implemented according to the stages
SODQQHGEHIRUHKDQG7KH¿UVWLPSRUWDQWVWHSLVWKHDQDO\VLVRIWKHQHHGV3XUSRVHIXO
HVWDEOLVKPHQWRIOHDUQLQJQHHGDQRUJDQL]DWLRQKDVZLOOHQVXUHWKDWOHDUQLQJJRHV
in the right direction. Its results will depend more on teaching methods applied and
competencies an instructor possesses.


)LQGLQJVRIWKLVUHVHDUFKFRQ¿UPHGWKDWDQ\IRUPVRIZRUNSODFH
OHDUQLQJKDYHDSRVLWLYHLPSDFWRQSHRSOH¶VTXDOLW\RIOLIHERWKGXULQJ
WKHWUDLQLQJVWKHPVHOYHVDQGLQHYHU\GD\ZRUNURXWLQHIt was noticed
WKDWWUDLQLQJVRUJDQLVHGE\WKHRUJDQL]DWLRQVKDGDSULPDU\LPSDFWXSRQHPSOR\HHV¶
SHUVRQDOGHYHORSPHQW±VKDUSHQLQJRIWKHLUVNLOOVHQKDQFLQJVHOIHVWHHPSHUVRQDO
JURZWKVHOILGHQWL¿FDWLRQDQGDPRUHKDUPRQLRXVUHODWLRQVKLSZLWKWKHHQYLURQPHQW
as well as ability to make decisions, solve problems, etc.
3.1. General tendencies from research in service sector, health care sector,
oil processing sector show that employes attitude towards their job and
satisfaction with it can be counted as a motivational factor that stimulates or
does not stimulate workplace learning. Findings of this research demonstrated
that majority of employees working in different sectors of industry were pleased
ZLWKWKHLUMREV7KH\ZHUHSURXGRILWDQGH[SHULHQFHPRUHSHUVRQDODQG
¿QDQFLDOVDWLVIDFWLRQDVDUHVXOWRIZRUNLQJ7KLVDOORZHGUHVHDUFKHUVWRPDNH
an assumption that respondents were motivated to learn at workplace.
 0RVWIUHTXHQWO\ SHUFHQWRIFDVHV WUDLQLQJVKDGEHHQWDNLQJSODFH
GXULQJWKHZRUNGD\WLPHLQRUJDQL]DWLRQVUHVSRQGHQWVZRUNHGDW,QVRPH
RUJDQL]DWLRQVZRUNGD\KDGDOZD\VEHHQXVHG SHUFHQWRIFDVHV DVWLPH
IRUWUDLQLQJVHVVLRQVSHUFHQWRIUHVSRQGHQWVDEVROXWHO\DJUHHGRUDJUHHG
with the idea that learning was always important, though it was not always
something that respondents chose to participate in voluntarily.
 $FFRUGLQJWRWKH¿QGLQJVRIWKLVUHVHDUFKLWZDVQRWSRVVLEOHWRQDPHWUDLQLQJV
WKDWKDGSURYHQWREHPRVWHIIHFWLYH ZRUNSODFHOHDUQLQJLQWHUQDORUH[WHUQDO 
7KLVKDGEHHQXVXDOO\LQÀXHQFHGE\WKHDLPDFRPSHWHQF\OHDUQHUZDVVHHNLQJ
to reach as a result.
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3.4. It is worth mentioning that, compared to employees from other categories;
workers indicated they found workplace learning most effective. It is possible
that this tendency is related to the process of learning to operate new
equipment.
If employees decided they needed learning, results of learning proved to be
EHWWHU7KLVQRWLRQZDVDSSURYHGE\SHUFHQWRIUHVSRQGHQWV

 7UDGLWLRQDOPHWKRGRIOHFWXULQJZKLFKLVQRWWKHPRVWHI¿FLHQWZDVXQDYRLGDEOH
LQWKHSURFHVVRIRUJDQL]LQJOHDUQLQJVHVVLRQV,WZDVWUXHRIDOOLQGXVWU\
sectors.
 :RUNSODFHOHDUQLQJVKRXOGQRWEHVHHQDVUHODWHGWRSRVVLEOHSD\PHQWRI
additional awards and bonuses.
 3XUSRVHIXOXVDJHRIYDULRXVWHDFKLQJPHWKRGVLQRUGHUWRWUDLQHPSOR\HHVKDG
been observed (for instance, some respondents working in the oil-processing
LQGXVWU\QRWHGWKDWRUJDQL]DWLRQWKH\ZRUNHGIRUKDGEHHQXVLQJFXUDWRUV
PHQWRUVWRKHOSOHDUQLQJHPSOR\HHVLQWKHZRUNSODFHSHUFHQWRIWKRVH
VDWLV¿HGZLWKWKLVPHWKRGRIWHDFKLQJZHUHFODVVL¿HGDVZRUNHUVZKRVDZWKH
ELJJHVWDGYDQWDJHLQVXFKDWHDFKLQJDQGOHDUQLQJPHWKRG 
3.9. In the process of research it became obvious that service-providing and
oil-processing companies did not have a system that would help to evaluate
employee’s competencies that were gained in the process of learning. That is
why gained knowledge and skills had not been assessed.
(PSOR\HHVIURPWKHVHUYLFHSURYLGLQJDQGRLOSURFHVVLQJVHFWRUVXVXDOO\
PDOHVRIPDWXUHDJH \HDUVROG LQGLFDWHGWKDWRQHFRXOGOHDUQE\VLPSO\
REVHUYLQJKLVKHUFROOHDJXHVDQDO\]LQJVLWXDWLRQVREVHUYHGDQGUHSHDWLQJ
actions seen.
3.11. People who participated in this research did not think that more employees
would want to deepen their knowledge and sharpen their skills if their
employers were advocating general education more.
'LVWDQFH RQOLQH OHDUQLQJZDVVWLOOQRWSRSXODUDQGGHVLUDEOHDWWKHPRPHQW
this research was conducted.
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723,&$&KDOOHQJHVDQG6ROXWLRQVIRU0RELOL]LQJ
,QGXVWU\,QVWUXFWRUVRQ/DUJH6FDOH
Pham Minh Tuan


7ZRPDMRUFKDOOHQJHVRI9LHW1DPHGXFDWLRQV\VWHP

9LHW1DPDERRPLQJHFRQRP\ZLWKDQQXDOJURZWKUDWHHYHQDWWKHFXUUHQW
stage of world economic crisis, is facing a rapid increase in demand for skilled
workforce. A recent Department of Statistics survey revealed that among 45 million
DFWLYHZRUNHUVRQO\PLOOLRQDUHWUDLQHG2QWKHRWKHUKDQGVHUYLFHDQGLQGXVWU\
sectors are gaining ground, leading to continued strong increase in demand
for post-secondary workforce and shifts towards “hot” skills such as business,
¿QDQFHWHFKQRORJ\ODZHWF'R]HQVRIQHZXQLYHUVLWLHVDQGFROOHJHVKDYHEHHQ
established in the past decade, but the education system is still struggling to keep
XSZLWKGHPDQG,QWKHQDWLRQDOXQLYHUVLW\DGPLVVLRQVH[DPVWKHUHZHUH
DERXWPLOOLRQDSSOLFDQWVWRIXOOWLPHXQLYHUVLW\VHDWVRIIHUHG,QWKHUHYLHZ
FRQIHUHQFHRIWKHDFDGHPLF\HDUWKH0LQLVWHURI(GXFDWLRQDQG7UDLQLQJ
cited some impressive data: the number of higher education students has increased
13-fold in the past two decades, while the number of teachers increased by only
WKUHHWLPHV7RWDOKLJKHUHGXFDWLRQHQUROOPHQWZDVPLOOLRQZKLOHWRWDOQXPEHU
RIWHDFKHUVZDVDVWXGHQWWHDFKHUUDWLR7KH3K'WHDFKHUVUDWLRZDV
LQXQLYHUVLWLHVDQGLQMXQLRUFROOHJHV0DQ\XQLYHUVLWLHVDUHXSGDWLQJ
their curricula with new and practical content, but many others are still teaching
WRRPXFKWKHRUHWLFDOFRQWHQWDQGDUHXVLQJRXWGDWHGWH[WERRNV6LPLODUO\PDQ\
SURIHVVRUVDUHEULQJLQJSUDFWLFDOH[SHULHQFHDQGQHZPHWKRGVLQWRWKHLUFODVVHVEXW
many others are still repeating the same lectures for years.
These facts point out two major challenges among many issues our higher education
system is facing:


6KRUWDJHRITXDOL¿HGWHDFKLQJVWDII



*DSEHWZHHQHGXFDWLRQSURYLGHGDQGGHPDQGIURPLQGXVWU\

%XVLQHVVHVDQGLQGXVWULHVKDYHEHHQYHU\DFWLYHLQYRLFLQJWKHLUFRQFHUQVDERXW
these issues, and many practitioners have been contributing by engaging in
discussions with higher education leaders, visiting universities as guest speakers,
teaching courses, providing internship opportunities, supporting curriculum updates
and teacher training etc. However much more has yet to be done to really improve
the situation.
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723,&$0RELOL]LQJLQGXVWU\LQVWUXFWRUVWRDGGUHVVWKH
JDSV
An effective approach to address the gaps above is to bring in industry practitioners
to teach. They help complement the overloaded full-time professors, and also
EULQJIUHVKSUDFWLFDONQRZOHGJHWRWKHFODVVURRP:LWKWKHULVHRIHOHDUQLQJDQG
WKHÀH[LELOLW\DQGFRQYHQLHQFHLWSURYLGHVHYHQPRUHSUDFWLWLRQHUVDUHDEOHWRMRLQ
Many top online universities around the world are engaging practitioners as part-time
LQVWUXFWRUVRQODUJHVFDOHVXFKDVWKH8QLYHUVLW\RI0DU\ODQG8QLYHUVLW\RI3KRHQL[
or the UK Open University etc.
,Q9LHW1DP723,&$LVQRWRQO\WKH¿UVWKLJKHUHGXFDWLRQSURJUDPWRDSSO\WKLV
approach, but is also leveraging its online methodologies and capabilities to make
³LQGXVWU\LQVWUXFWRUV´DFRUHHPSKDVLVRILWV%DFKHORU¶VGHJUHHSURJUDPV,QGXVWU\
instructors are engaged through two paths:


7KH723,&$2QOLQH%DFKHORU¶VSURJUDPVZKHUHRIWKHFRXUVHVOHDGLQJ
to degrees are taught by industry instructors, in blended e-learning mode, with
supervision and support from academic professors, student counselors and other
staff.



7KH³%L]PHQWR7HDFKYLDHOHDUQLQJ´RXWUHDFKFDPSDLJQZKHUH
SUDFWLWLRQHUVDUHPRELOL]HGWRWHDFK³KRW´WRSLFVVXFKDVMRELQWHUYLHZVNLOOV
entrepreneurship, etc. to students from universities and colleges around the
country.

:HXVHWKHWHUPV³%L]PHQ´³LQGXVWU\LQVWUXFWRUV´³SUDFWLWLRQHUV´DVJHQHULF
references to businesspeople, managers, professionals in the private sector, and
LQVRPHFDVHVRI¿FLDOVLQWKHSXEOLFVHFWRUZKRDUHHQJDJLQJWRVKDUHWKHLUZRUN
H[SHULHQFHDQGNQRZOHGJHZLWKVWXGHQWV
TOPICA is an umbrella program that aims to enhance industry linkages and
DSSOLFDWLRQRIHOHDUQLQJPHWKRGRORJLHVLQKLJKHUHGXFDWLRQ/DXQFKHGLQWKH
program has undertaken several different initiatives in cooperation with educational
institutions and partners:
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:LWK+D1RL8QLYHUVLW\RI7HFKQRORJ\'HYHORSHGHOHDUQLQJWHFKQRORJLHVDQG
curricula, established business incubation practices.



:LWKYRFDWLRQDOVFKRROVDQGFRQWLQXLQJHGXFDWLRQFHQWHUVLQSURYLQFHV
Provided equipment and capacity building for E-learning labs, and supported
EDVLF,&7VNLOOVWUDLQLQJWRWUDLQHHV



:LWK+D1RL2SHQ8QLYHUVLW\DQGRWKHULQVWLWXWLRQV'HYHORSHGDQGRSHUDWLQJ
RQOLQH%DFKHORU¶VGHJUHHSURJUDPVLQ%XVLQHVV$GPLQLVWUDWLRQ$FFRXQWLQJ
%DQNLQJ )LQDQFHDQG,&7
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:LWK9LHW1DP<RXQJ(QWUHSUHQHXUV$VVRFLDWLRQDQGWKH9LHW1DP<RXWK
$VVRFLDWLRQ¶V7KDQK*LRQJ3RUWDO,PSOHPHQWLQJWKH³%L]PHQWR7HDFKYLD
e-learning” national campaign.
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723,&$2QOLQH%DFKHORU¶V3URJUDPV
723,&$2QOLQH%DFKHORU¶V3URJUDPV 72%3 DUHEOHQGHGHOHDUQLQJGHJUHH
programs that TOPICA is cooperating with Ha Noi Open University and other
institutions to provide. Students enroll into the university’s TOPICA-branded
SURJUDPVLQ%XVLQHVV$FFRXQWLQJ%DQNLQJ )LQDQFHDQG,&7VWXG\RQOLQHDQG
RIÀLQHZLWKDFDGHPLFSURIHVVRUVDQGLQGXVWU\LQVWUXFWRUVXVHULFKPXOWLPHGLD
FRXUVHZDUHDQGWRROVWDNHRIÀLQHH[DPVDQGRQOLQHTXL]]HVDQGJHWGHJUHHV
DZDUGHGE\WKHXQLYHUVLW\/DXQFKHGWKH¿UVWEDWFKLQ72%3FXUUHQWO\KDV
RYHUGHJUHHVWXGHQWVLQ+DQRL+DL3KRQJDQG+R&KL0LQK&LW\DQGLV
receiving great demand.
72%3SXUVXHVDKLJKTXDOLW\VWUDWHJ\E\PDQDJLQJD³+´TXDOLW\F\FOH


,QWDNHTXDOLW\ +ӑFYLrQ 0DLQWDLQVHOHFWLYLW\ZLWKHQWUDQFHWHVWVDFDGHPLF
UHFRUGVZRUNSHUIRUPDQFHGHVLUHWROHDUQHWF&XUUHQWO\72%3LVQRWDFFHSWLQJ
fresh high school graduates despite huge demand, but only students with another
%DFKHORU¶VGHJUHH  DQGVWXGHQWVZLWKDMXQLRUFROOHJHRUYRFDWLRQDOGHJUHH
 



7HDFKLQJTXDOLW\ +RҥWÿӝQJ 72%3LVEXLOWRQWRSRI\HDUVGHYHORSPHQW
of multimedia courseware, teaching methodologies, instructors and staff skills,
technology systems, learning centers and facilities. A high teaching quality
is maintained by skilled staff and continuous monitoring and assessment
processes.



2XWSXWTXDOLW\ +LӋXTXҧ 72%3VXSSRUWVVWXGHQWV¶MREVHDUFKDFWLYLWLHV
devises means for students to demonstrate their improved work performance
WRFROOHDJXHVLQWKHLUH[LVWLQJMREVIDFLOLWDWHVIXUWKHUVWXGLHVDQGSURPRWHV
SDUWLFLSDWLRQLQDFDGHPLFLQGXVWU\DQGH[WUDFXUULFXODUDFWLYLWLHV



%UDQGTXDOLW\ +uQKҧQK 723,&$OHYHUDJHVLWVXVHRIQHZLQQRYDWLYH
WHFKQRORJLHVDQGPHWKRGRORJLHVWRJDLQVLJQL¿FDQWSXEOLFLW\DGYDQWDJHVDV
related to media, press, recognition by students and parents, employers,
regulators and international stakeholders.

%L]PHQWR7HDFKYLD(OHDUQLQJ&DPSDLJQ
³%L]PHQWR7HDFKYLDHOHDUQLQJ´LVDQLQLWLDWLYHFRQFHLYHGE\723,&$LQ
FRRSHUDWLRQZLWKWKH9LHW1DP<RXQJ(QWUHSUHQHXUV$VVRFLDWLRQ 9(<$ DQGWKH9LHW
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1DP<RXWK$VVRFLDWLRQ¶V7KDQK*LRQJZHESRUWDO/DXQFKHGWKHFDPSDLJQ
KDVVHWLWVWDUJHWVDWPRELOL]LQJEXVLQHVVSHRSOHWRVKDUHNQRZOHGJHZLWK
VWXGHQWVDURXQGWKHFRXQWU\E\
,QWKHEHJLQQLQJWKHUHZDVVLJQL¿FDQWVNHSWLFLVPDERXWWKHDPELWLRXVJRDOV
However, the initiative has quickly picked up and became a major national campaign.
,WOHYHUDJHGWKHVWURQJPHPEHUVKLSRI9(<$DPRQJZKRPWKHUHDUHVRPH
of the country’s most successful, market leading corporations in different industries.
5HVSRQGLQJWRWKHVORJDQ³7HDFKUDWKHUWKDQFRPSODLQ´RYHUEXVLQHVVSHRSOH
have signed up and participated in teaching to date, hoping to help bridge the gap
EHWZHHQHGXFDWLRQDQGLQGXVWU\2YHUVWXGHQWVIURPLQVWLWXWLRQVKDYHWDNHQ
advantage of the rare opportunity to learn from successful practitioners with a novel
OHDUQLQJPHWKRG7KHFDPSDLJQZDVUHFHQWO\UHFRJQL]HGE\WKHDVVRFLDWLRQ¶VQHZV
HGLWLRQDPRQJWKHWRSLQLWLDWLYHVRI9(<$LQWKHWHUP



&KDOOHQJHVDQGVROXWLRQVLQPRELOL]LQJEXVLQHVVSHRSOH

7KHVXFFHVVHVRI723,&$¶V72%3DQG%L]PHQLQLWLDWLYHVLQPRELOL]LQJ
hundreds of industry instructors did not come easily. Facing many challenges
from the beginning, we have developed a comprehensive Teacher Relationship
0DQDJHPHQWSURFHVVZLWKVHUYLFHVWDIILQPDQ\UROHVFRPSOH[VRIWZDUHV\VWHPV
and value-added services in order to ensure that instructors have satisfactory and
HQMR\DEOHH[SHULHQFHVWHDFKLQJZLWKXV7KLVSURFHVVLQFOXGHV


5HFUXLWLQJDFRPELQDWLRQRISXEOLFLW\FDPSDLJQVHYHQWVDQGSHHUUHIHUHQFHV



7UDLQLQJDVWHSWKRURXJKSUHSDUDWLRQSURJUDP



9DOXHDGGHGVHUYLFHVWHDFKLQJWRROV750VRIWZDUHV\VWHPVXSSRUWVWDII
teaching guidance, etc.

5HFUXLWLQJ
It is quite common to see universities inviting a few managers, professionals
RURI¿FLDOVWRFDPSXVDVRFFDVLRQDOJXHVWVSHDNHUV,WLVDOVRQRWUDUHWRVHH
practitioners teaching a whole course for a whole semester, mostly during evenings
RUZHHNHQGV+RZHYHUZHUHDOL]HGWKHUHDUHJUHDWFKDOOHQJHVWRUHFUXLWLQJKXQGUHGV
RI³%L]PHQ´WRWHDFKZKROHFRXUVHV6RPHRIWKHSUREOHPVZHIDFHGZHUH
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6KRUWDJHRIWLPH%L]PHQHVSHFLDOO\VXFFHVVIXORQHVDUHH[WUHPHO\EXV\7KH\
might accept an occasional guest speaker invitation, but to teach a whole course
UHTXLUHVGR]HQVRIKRXUVFRPPLWPHQW$VPRVWRIWKHPDUHZRUNLQJIXOOWLPH
WKHVHKRXUVDUHXVXDOO\LQWKHHYHQLQJVRUZHHNHQGVDWWKHH[SHQVHRIWKHLU
personal time with families and friends.
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+HVLWDQFHWRWUDYHODZKROHFRXUVHLVXVXDOO\WDXJKWLQGR]HQVRIVHVVLRQV
through several weeks, in order to allow students to absorb the material,
complete assignments and perform group activities. Practitioners who are
working during the day have to teach during evenings and weekends. For
HYHQLQJVWKDWPHDQVGR]HQVRIFRPPXWHVLQDIWHUZRUNUXVKKRXUV



/DFNRISUHVHQWDWLRQVNLOOVPDQ\%L]PHQDUHDUWLFXODWHSUHVHQWHUVEXWPDQ\
RWKHUVDUHOHVVJLIWHG:HIRXQGWKDWZLWKRXWSURSHUSUHSDUDWLRQPDQ\EULJKWDQG
enthusiastic practitioners end up giving monotone presentations, after which they
become disappointed themselves and hesitant to come back to class again.



+HVLWDQFHWRSUHSDUHWHDFKLQJPDWHULDOVPRVWFRXUVHVUHTXLUHLQVWUXFWRUVWR
SUHSDUHVOLGHVGLVFXVVLRQWRSLFVRUDWOHDVWWRDGDSWH[LVWLQJWHDFKLQJPDWHULDOV
DQGSUDFWLFHRQWKHPEHIRUHWKH¿UVWFODVV7KDWPHDQVWKHLQVWUXFWRUKDVWR
VSHQGPDQ\OHVVH[FLWLQJKRXUVEHIRUHWKHDFWXDOFODVVVHVVLRQV



/LPLWHGQXPEHURIFRQWDFWVWRLQYLWHLWLVQDWXUDOWRLQYLWHSHUVRQDOFRQWDFWVRI
IDFXOW\DQGVWXGHQWVWRWHDFK¿UVWEXWWKRVHFRQWDFWUXQRXWDIWHUDZKLOH8QOHVV
the industry instructors keep coming back and refer their friends after great
WHDFKLQJH[SHULHQFHVLWLVH[WUHPHO\KDUGWRHQJDJHKXQGUHGVRUHYHQMXVW
GR]HQVRILQVWUXFWRUVWRWHDFKWKURXJKVHYHUDOFRXUVHV

6(0,1$5%



7KXVLWZDVQRWVXUSULVLQJWKDWWKHUHZDVVLJQL¿FDQWVNHSWLFLVPDERXW723,&$¶VDQG
SDUWQHUV¶JRDORIPRELOL]LQJKXQGUHGVRILQGXVWU\LQVWUXFWRUVZKRFDQRYHUFRPHWKHVH
several issues to teach. Our solutions, at least for the recruiting part, included:


&RPPXQLFDWLRQYLDWKH³%L]PHQWR7HDFKYLDHOHDUQLQJ´FDPSDLJQLQ
FRPPXQLFDWLRQFKDQQHOV ÀLHUVVHPLQDUVSUHVVUHOHDVHVHWF ZHHPSKDVL]HG
WKHEHQH¿WVRIWHDFKLQJPRVWRIDOOWKHIXO¿OOPHQWRIWKHLUGHVLUHWRVKDUH
knowledge. In addition, we communicated the ways our teaching methodology
addresses their concerns as mentioned above (see also the Training and ValueDGGHG6HUYLFHVVHFWLRQV )RUWKH9LHW1DP<RXQJ(QWUHSUHQHXUV$VVRFLDWLRQ
under Viet Nam Youth Association, the campaign was a meaningful platform to
PRELOL]HKXQGUHGVRILWVPHPEHUVWRFRQWULEXWHWRHGXFDWLRQ,WLQIDFWEHFDPH
RQHRIWKHWRSKLJKOLJKWHGLQLWLDWLYHVRIWKHDVVRFLDWLRQ¶VWHUP
For students, it is a great opportunity to learn from industry practitioners. For
TOPICA, it is a great platform to recruit instructors and a good publicity program.



3HHUUHIHUHQFHVDIWHUWKH¿UVWIHZGR]HQVRILQVWUXFWRUVKDYHKDGJUHDWWHDFKLQJ
H[SHULHQFHVWKH\UHIHUUHGWKHLUIULHQGVDQGFROOHDJXHVZLWKHQWKXVLDVPDQG
WKH\WKHPVHOYHVFDPHEDFNIRUPRUHFRXUVHV,QIDFWDERXWRIRXUQHZ
instructors have taught a second term, and many of them are still with us
WHDFKLQJDIRXUWKWHUPVLQFH723,&$ODXQFKHGLQ
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7UDLQLQJ
2QFH%L]PHQKDYHVLJQHGXSZLWKHQWKXVLDVPVLJQL¿FDQWJDSVEHFDPHDSSDUHQW
between teaching requirements and their skills and mindset. Some of the problems
we found with the face-to-face sessions were:


³,WLVHDV\´PLVFRQFHSWLRQ0DQ\RIWKHPFDPHWRFODVVRYHUFRQ¿GHQWDERXW
WKHLUH[SHULHQFHDQGNQRZOHGJHDQGXQGHUSUHSDUHG6RPHRIWKHPHQGHGXS
telling their personal success stories, others gave one-way slide presentations,
RWKHUVWULHGEXWVWUXJJOHGWRIDFLOLWDWHGLVFXVVLRQDQGJURXSDFWLYLWLHV:KLOHWKRVH
sessions could still be entertaining, the actual learning objectives were likely not
accomplished.



³,NQRZEHWWHU´PLVFRQFHSWLRQ6RPHYHU\FRQ¿GHQWLQVWUXFWRUVGLVDJUHHGZLWK
the recommended teaching methodology and material, and ended up giving a
session about marketing in a microeconomic course.



7DNLQJSRVLWLRQLQDGLVFXVVLRQ,QEXVLQHVVFRXUVHVWKHUHDUHW\SLFDOO\QRULJKWRU
wrong answers to a problem, but many different approaches that can be applied
in different circumstances. In technical courses, there are often more than one
solution to a problem. The role of the instructor is to facilitate active thinking,
GHEDWHSUREOHPVROYLQJ6RPHLQVWUXFWRUVZKRZHUHYHU\H[SHULHQFHGLQWKHLU
¿HOGEXWOHVVSUHSDUHGSHGDJRJLFDOO\FRXOGUXQLQWRWKHWUDSRIJLYLQJD³ULJKW´
answer too early, then facing convincing counter-arguments from students, and
getting into an awkward situation.



1RWFRQFOXGLQJ6RPHLQVWUXFWRUVUHDOL]HGWKHWUDSRIWDNLQJSRVLWLRQEXWPDGH
PLVWDNHVWRWKHRWKHUH[WUHPH7KH\IDFLOLWDWHGGLVFXVVLRQSUDLVHGDOOFRPPHQWV
EXWRIIHUHGQRPHDQLQJIXODQDO\VLVDQGFRQFOXVLRQ7KLVFUHDWHGVLJQL¿FDQW
IUXVWUDWLRQDPRQJVWXGHQWVHVSHFLDOO\ZKHQWKHFRPPHQWVZHUHFRQÀLFWLQJ



7RRSROLWHWRFXWUHGXQGDQWFRPPHQWV6RPHLQVWUXFWRUVSDWLHQWO\OLVWHQHGWR
every comment by persons or groups, not cutting in when a point is repeated or
when the speaker strayed away from the main topic. This ate up class time, and
the rest of the students got bored.



1RWOLQNLQJEDFNWRFRXUVHPDWHULDO7KHVWXGHQWVFDPHEDFNIURPDXVHIXODQG
informative session, but did not understand how it was related to the videos and
ERRNV,QDVHOIOHDUQLQJFRQWH[WLWLVLPSRUWDQWWRJLYHVWXGHQWVPRWLYDWLRQWR
RSHQWKHPDWHULDOORRNIRUWKHVSHFL¿FFKDSWHUVFRPSOHWHWKHDVVLJQPHQWVDQG
join the online discussions.

The solution we have developed to successfully address those issues, and to
PDLQWDLQDFRQVLVWHQWWHDFKLQJTXDOLW\LVDVWHSWUDLQWKHWUDLQHUSURJUDP
FRPSXOVRU\UHJDUGOHVVRIKRZH[SHULHQFHGDQLQVWUXFWRULV7KLVWUDLQLQJSURFHVV



Vietnam Forum
Lifelong Learning - Building a Learning Society

9DOXHDGGHGVHUYLFHV
Enthusiastically signed up and equipped with necessary skills after the training
SURJUDPWKHQHZLQVWUXFWRUSURFHHGHGWRVKDULQJKLVNQRZOHGJHRIÀLQHDQGRQOLQH
with the class. However there could be many problems that could potentially ruin his
H[SHULHQFH


&RXUVHDGPLQLVWUDWLYHLVVXHV$FRXUVHGRHVQRWRQO\UHTXLUHLQWHUDFWLRQRQOLQH
DQGRIÀLQHEXWDOVRPRQLWRULQJRIRQOLQHDQGRIÀLQHDWWHQGDQFHDQGDFWLYLWLHV
managing grades, helping students with technical and administrative issues, etc.
These additional chores would be burdensome and boring to an instructor who is
teaching part-time in addition to his main job.



*HWWLQJFRQ¿GHQWDJDLQZLWKFRXUVHPDWHULDO,QVWUXFWRUVZHUHDVVLJQHGWR
FRXUVHVWKDWWKH\KDYHTXDOL¿FDWLRQVDQGZRUNH[SHULHQFHLQ7KH\W\SLFDOO\KDG
OLWWOHSUREOHPVDQVZHULQJTXHVWLRQVRQSUDFWLFDOWRSLFVEXWFRXOGVRPHWLPHV¿QG
themselves struggling with in-depth questions about theoretical concepts.



0DQ\FRQWDFWSRLQWV$QLQVWUXFWRUGHDOWZLWKVHYHUDO723,&$VWDIIGXULQJKLV
engagement. A staff member or an instructor might have referred him to the
program; a recruiting staff provided him with initial information and update
KLVSHUVRQDO¿OHVDQDFDGHPLFPDQDJHUGLVFXVVHGZKDWKHVKRXOGWHDFK
and guide introduces him to the training program; a course’s chairperson and
other instructors interacted with him during the training; a student counselor
and an academic professor supported him through teaching; an accountant or
administrator processed his compensation etc. If these interactions were not
ZHOOFRRUGLQDWHGWKHH[SHULHQFHFRXOGEHFRPHFRQIXVLQJRUIUXVWUDWLQJWRWKH
instructor as they were typically very busy professionals.

,QRUGHUWRSURYLGHDVDWLVIDFWRU\H[SHULHQFHWRLQVWUXFWRUVZHZHUHDSSO\LQJDUDQJH
of service solutions:


6XSSRUWVWDII6WXGHQWFRXQVHORUVDGPLQLVWUDWRUVWRRNVLJQL¿FDQWEXUGHQRIIWKH
instructor in managing a course, allowing him to focus on teaching.
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has proven to be very effective in ensuring that large number of instructors conduct
consistent quality courses. In face-to-face sessions, instructors facilitated discussion
of case studies, engaged students in group activities and learning games, linked
WKRVHWRSLFVWRVSHFL¿FFKDSWHUVRIWKHFRXUVHPDWHULDOLQRUGHUWRPDNHWKHP
curious to view the video, read the book, participate in online discussion, take the
TXL]]HVHWF,QRQOLQHWHDFKLQJWKHLQVWUXFWRUPDLQWDLQHGOLYHO\GLVFXVVLRQVDQVZHUHG
unclear issues about the course material, gave useful feedback to cases and group
DVVLJQPHQWVDQGOLQNHGWKHPWRWKHLUUHDOOLIHZRUNH[SHULHQFHV
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7HDFKLQJJXLGDQFH$QDFDGHPLFSURIHVVRUZDVDVVLJQHGWRDJURXSVRILQGXVWU\
instructors to support them with in-depth theoretical concepts, and to coach them
on teaching methodology.



750V\VWHP$7HDFKHU5HODWLRQVKLS0DQDJHPHQWV\VWHP 750 NHSWWUDFNRI
all interactions with an instructor by different staff, allowing smooth coordination
among them.
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:RUNSODFHDVDVLWHIRUOHDUQLQJIDFLOLWDWLQJSURIHVVLRQDO
GHYHORSPHQWRIHGXFDWLRQDOSUDFWLWLRQHUV
Natasha Kersh and Karen Evans
$EVWUDFW
7KHSDSHUDLPVWRH[SORUHWKHUROHDQGLPSRUWDQFHRIZRUNSODFHOHDUQLQJVSHFL¿FDOO\
for UK educational practitioners, against a backcloth of trends in participation in onWKHMREDQGµRIIWKHMRE¶WUDLQLQJLQDOOVHFWRUVRIWKHHFRQRP\$QDO\VLQJHPSOR\HHV¶
responses allowed the researchers to illuminate important aspects of workplace
OHDUQLQJVSHFL¿FDOO\IRFXVLQJRQLVVXHVDULVLQJIURPOHDUQLQJRSSRUWXQLWLHVDWZRUN
employees’ attitudes towards workplace learning; role of employers; impact of
workplace learning on employees’ knowledge and skills development; conditions and
FLUFXPVWDQFHVWKDWIDFLOLWDWHZRUNSODFHOHDUQLQJ7KHSDSHUGUDZVRQ D DQDO\VLV
RIHPSOR\HHV¶TXHVWLRQQDLUHV 8.FRQWH[W XQGHUWDNHQDVSDUWRIWKH$6(0VXUYH\
DQG E DWKHPDWLFUHYLHZRIVHOHFWHG8.SURMHFWVWKDWKDYHIRFXVHGRQSURIHVVLRQDO
development and workplace learning of adults.

6(0,1$5%



,QWURGXFWLRQ

The recent period of recession has contributed to reductions in the coverage of adult
WUDLQLQJDQGHVSHFLDOO\UHGXFWLRQVLQRIIWKHMREWUDLQLQJIRUVNLOOHGDQGKLJKO\TXDOL¿HG
HPSOR\HHVUHVXOWLQJLQDQDUURZLQJRIWKHµWUDLQLQJJDS¶EHWZHHQKLJKHUDQGORZHU
JUDGHGHPSOR\HHV7KHVHSDWWHUQVDUHYHU\OLNHO\WREHUHÀHFWHGLQWUDLQLQJOHYHOV
H[SHULHQFHGE\HGXFDWLRQDOSUDFWLWLRQHUVDVSXEOLFVSHQGLQJFXWVWDNHKROGLQWKH
UK. Research carried out in the LLAKES (Learning and Life Chances in Knowledge
(FRQRPLHVDQG6RFLHWLHV 5HVHDUFK&HQWUHKDV\LHOGHGLPSRUWDQWLQVLJKWVLQWR
HGXFDWLRQSURIHVVLRQDOV¶ZRUNSODFHOHDUQLQJVSHFL¿FDOO\LQDSRVWHGXFDWLRQDO
FRQWH[WDVZHOODVZLGHUWUHQGVLQ8.SDUWLFLSDWLRQLQRQMREDQGRIIMREµWUDLQLQJ¶LQ
8.FRPSDQLHVLQDOOVHFWRUVRIWKHHFRQRP\IURPWKHVLQWRWLPHVRIHFRQRPLF
GRZQWXUQ7KHSUHVHQWDQDO\VLVDLPVWRH[SORUHWKHIROORZLQJLVVXHV


HPSOR\HHV¶EDFNJURXQGTXDOL¿FDWLRQVUROHVRISUHYLRXVO\DFTXLUHGVNLOOV



W\SHVRIZRUNSODFHV



HPSOR\HHV¶YLHZVRQZKDWWKHEHVWZD\VWROHDUQLQWKHZRUNSODFHDUH
RSSRUWXQLWLHVWROHDUQDWZRUN 



IDFWRUVHQFRXUDJLQJHPSOR\HHV¶OHDUQLQJDWZRUN



UROHRIHPSOR\HUVLQIDFLOLWDWLQJRIIHULQJOHDUQLQJRSSRUWXQLWLHVDWZRUN



UHDVRQVIRUWDNLQJSDUWLQZRUNUHODWHGFRXUVHV HJZK\GLG\RX\RXUHPSOR\HU
UHTXLUH\RXWRSXUVXHWKLVZRUNUHODWHGOHDUQLQJ" 



+DVOHDUQLQJDWWKHZRUNSODFHKDGDSRVLWLYHHIIHFWRQHPSOR\HHV¶NQRZOHGJH
DQGVNLOOV"



+DVOHDUQLQJLQWKHZRUNSODFHKDGDSRVLWLYHHIIHFWRQHPSOR\HHV¶TXDOLW\RIOLIH"

:KDWHPSOR\HHVOHDUQDVµOHDUQHUVLQWKHZRUNSODFH¶OHDGVWRWKHGHYHORSPHQWRI
FHUWDLQVNLOOVRUFRPSHWHQFHVHJMREVSHFL¿FRFFXSDWLRQDORUSHUVRQDODVZHOO
as different forms of knowledge: knowing how, knowing that, knowing why and
NQRZLQJZKRWKHODWWHULQVRFLDOQHWZRUNV,QWKLVSDSHUZHGUDZRQWKHGH¿QLWLRQRI
ZRUNSODFHOHDUQLQJJLYHQE\8QZLQDQG)XOOHU  ZKLFKSURYLGHVDJRRGLQVLJKW
into the nature of the workplace learning:
7KHWHUPµZRUNSODFHOHDUQLQJ¶LVXVHGWRHPEUDFHDOOW\SHVRIOHDUQLQJZKLFKDUH
generated or stimulated by the needs of the workplace including formal on-the-job
training, informal learning and work-related off-the-job education and training.
8QZLQDQG)XOOHU 
7KLVGH¿QLWLRQZDVGHYHORSHGE\(YDQVHWDO  DVWKDWOHDUQLQJZKLFKGHULYHV
LWVSXUSRVHIURPWKHFRQWH[WRIHPSOR\PHQW LHOHDUQLQJLQIRUDQGWKURXJKWKH
ZRUNSODFH ,QWKLVFRQWH[WOHDUQLQJLVSHUFHLYHGDVVRPHWKLQJWKDWµ>«@\RXGR
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FRQWLQXDOO\ZKLOVWDWZRUNERWKRXWRIFKRLFHDQGE\QHFHVVLW\ *UD\HWDOYLL ¶
6LPLODUO\0DORQH  GHVFULEHVZRUNSODFHOHDUQLQJDVDQ\OHDUQLQJWKDWWDNHV
place in the workplace:
0RVWRIZKDWZHOHDUQWDNHVSODFHDWZRUNUDWKHUWKDQRQIRUPDOFRXUVHV:RUN
DFWLYLWLHVWKHZRUNSODFHWKHVXSHUYLVRURWKHUZRUNHUV>«@DUHWKHNH\OHDUQLQJ
resources for workers.
0DORQHS 
:KDWHPSOR\HHVOHDUQDVµOHDUQHUVLQWKHZRUNSODFH¶OHDGVWRWKHGHYHORSPHQWRI
FHUWDLQVNLOOVRUFRPSHWHQFHVHJMREVSHFL¿FRFFXSDWLRQDORUSHUVRQDODVZHOODV
different forms of knowledge: knowing how, knowing that, knowing why and knowing
who, the latter in social networks.


'UDZLQJRQSHUVRQDOH[SHULHQFHVHPEHGGLQJSUHYLRXVO\
DFTXLUHGVNLOOVDQGH[SHULHQFHVLQZRUNSODFHSUDFWLFHV
The questionnaires’ data as well as the review of the projects have highlighted the
importance of practitioners’ learning and knowledge and the ways those two are
HPEHGGHGDQGUHFRQWH[WXDOLVHGLQZRUNSODFHSUDFWLFHVVSHFL¿FDOO\DFURVVDUDQJH
RISRVWFRPSXOVRU\VHWWLQJV7KHVLJQL¿FDQFHRIWKHWRSLFKDVDOVREHHQHPSKDVLVHG
by theoretical research that underpins the issue of the changing nature of knowledge
DQGWKHUHTXLUHPHQWVRIWKHOHDUQLQJVRFLHW\LQWKHFRQWH[WRISRVWFRPSXOVRU\
HGXFDWLRQDODQGWUDLQLQJ -DUYLV 3UDFWLWLRQHUV¶OHDUQLQJDQGNQRZOHGJH
UHODWHWRIDFWRUVVXFKDVWKHLUH[SHULHQFHVVNLOOVTXDOL¿FDWLRQVFRPSHWHQFHVDQG
GLVSRVLWLRQV7KHZD\VWKHNQRZOHGJHLVHPEHGGHGDQGUHFRQWH[WXDOLVHGLQFROOHJH
environments often depends on and is predetermined by these factors.
:KHQHPEHGGHGLQWRDUDQJHRIZRUNSODFHFRQWH[WVLQGLYLGXDONQRZOHGJHDQG
H[SHULHQFHVPDNHDQLPSRUWDQWFRQWULEXWLRQWRWKHGHYHORSPHQWRIWHDFKLQJ
DSSURDFKHVDQGVWUDWHJLHVLQWKHFRQWH[WRIIXUWKHUHGXFDWLRQ(PEHGGLQJSUHYLRXVO\
acquired knowledge and skills in new learning environments allows tutors to develop
them further.
7KHUHYLHZKDVLQGLFDWHGWKHLPSRUWDQFHRISUDFWLWLRQHUV¶SULRUH[SHULHQFHVDQGWKH
ways they are embedded in professional practice within workplace settings. In this
FRQWH[WZHKDYHGUDZQRQWKHFRQFHSWRIUHFRQWH[WXDOLVDWLRQRINQRZOHGJHDQG
KRZWKLVFRQFHSWFDQDVVLVWUHVHDUFKHUVLQ¿QGLQJDZD\WRGHYHORSDIUDPHZRUNWR
understand common synergies across the project. A review of projects and interviews
with the project holders, researchers and practitioners has enabled us to identify the
IROORZLQJWKHPHVLQWKLVFRQWH[W


GLIIHUHQWIRUPVRINQRZOHGJHDQGWKHZD\VLQZKLFKWKHVHDUHUHFRQWH[WXDOLVHGDV
people move between different sites of learning and workplace;
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PRYHPHQWRINQRZOHGJHIURPRQHFRQWH[WWRDQRWKHU



WKHZD\NQRZOHGJHDQGOHDUQLQJDUHHPEHGGHGLQSURIHVVLRQDOSUDFWLFH

6HWWLQJVDQGFRQWH[WVSOD\DQLPSRUWDQWSDUWLQNQRZOHGJHFUHDWLRQDQGGHYHORSPHQW
$V(YDQV*XLOHDQG+DUULV  QRWHDOONQRZOHGJHKDVDFRQWH[WLQZKLFKLWZDV
RULJLQDOO\JHQHUDWHG&RQWH[WVDUHRIWHQUHIHUUHGWRDVVHWWLQJVRUSODFHVEXWWKH\
FRXOGDOVRH[WHQGWR³VFKRROVRIWKRXJKWV´WUDGLWLRQVDQGQRUPVRISUDFWLFHDQGWKH
OLIHH[SHULHQFHVLQZKLFKNQRZOHGJHRIGLIIHUHQWNLQGVLVJHQHUDWHG)RUNQRZOHGJH
JHQHUDWHGDQGSUDFWLVHGLQRQHFRQWH[WWREHSXWWRZRUNLQDQRWKHUFRQWH[WLWKDV
WREHUHFRQWH[WXDOLVHGLQYDULRXVZD\VWKDWVLPXOWDQHRXVO\HQJDJHZLWKDQGFKDQJH
WKRVHSUDFWLFHVWUDGLWLRQVDQGH[SHULHQFHV (YDQVHWDO(YDQVHWDO 
/RR¶V  UHVHDUFKDOVRHPSKDVLVHVWKDWRQHZD\WHDFKHUVFDQDFTXLUHWKHLU
NQRZOHGJHLVIURPWKHLUOLIHH[SHULHQFHV:LWKLQWKHSUHVHQWUHVHDUFKLQWHUYLHZGDWD
DOUHDG\LQGLFDWHDZLGHUDQJHRIOHDUQLQJH[SHULHQFHVRXWVLGHIRUPDOWHDFKHUWUDLQLQJ
VFKHPHVRURWKHUIRUPDOHGXFDWLRQDQGWUDLQLQJVHWWLQJV:KLOHWKHFRQVLGHUDEOH
learning which takes place in the workplace has been increasingly recognised,
OHDUQLQJDOVRUHVXOWVIURPDUDQJHRIOLIHH[SHULHQFHVLQKRPHDQGIDPLO\VHWWLQJV
engaging in volunteer activities, and overcoming various setbacks in life. Our
LQWHUYLHZGDWDKDYHVKRZQWKDWWXWRUV¶DQGSUDFWLWLRQHUV¶SULRUH[SHULHQFHVSOD\D
VLJQL¿FDQWSDUWLQGHYHORSLQJWKHLUWHDFKLQJSUDFWLFHV
0\SUHYLRXVZRUNDQGOLIHH[SHULHQFHVKDYHJUHDWO\LQÀXHQFHGPHLQWKHZD\,GHDO
ZLWK>FKDOOHQJHVRIWKHWHDFKLQJSURIHVVLRQ@,KDYHKDGMREVLQDYDULHW\RIGLIIHUHQW
employments in Australia, the US and UK in both large and small companies, plus
,VWXGLHGIRUVHYHUDO\HDUVWRTXDOLI\LQ+RPHRSDWK\DQG5HÀH[RORJ\DVZHOODV
JDLQLQJPRUHFRQYHQWLRQDODFDGHPLFTXDOL¿FDWLRQVDQGLWLVFOHDUWRPHWKDWERWK
management of staff or management of students has many parallels.
([WUDFWIURPLQWHUYLHZZLWK)XUWKHU(GXFDWLRQFROOHJHWXWRU 
The acquisition of these skills is often tacit in nature and thus individuals do not
QHFHVVDULO\UHFRJQLVHWRZKDWH[WHQWWKH\XVHWKHLUSUHYLRXVO\DFTXLUHGVNLOOVLQWKHLU
teaching practices or draw on their learning biographies in developing new strategies
DQGDSSURDFKHVWREHXVHGLQFROOHJHFRQWH[WV2XULQWHUYLHZVVXSSRUWWKHDUJXPHQW
WKDWWXWRUVGUDZRQWKHLUSHUVRQDOH[SHULHQFHVDQGSUHYLRXVO\DFTXLUHGVNLOOVZKHQ
WKH\XQGHUWDNHYDULRXVWHDFKLQJDFWLYLWLHVLQFROOHJHFRQWH[WV)XUWKHUPRUHWKHLU
VNLOOVDQGH[SHULHQFHVDUHEHLQJIXUWKHUUHFRQWH[WXDOLVHGLQRUGHUWRUHVSRQGWR
changing circumstances and be better embedded in the everyday teaching practice:
Today, however, I have changed the way I teach in response to the different students
I now encounter. Previously they were foreign students who had high levels of
FDSDELOLW\DQGWKH\DOVRH[SHFWHGDPRUHWUDGLWLRQDOOHFWXUHFHQWUHGGHOLYHU\1RZ
I teach mostly local and younger students who initially at least seem to need more
parenting and role modelling as well as academic training.
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([WUDFWIURPLQWHUYLHZZLWK)XUWKHU(GXFDWLRQFROOHJHWXWRU 
This indicates that the workplace environment fundamentally affect how skills
DQGNQRZOHGJHDUHSXWWRZRUN (YDQVHWDO(YDQV*XLOH+DUULV 
+RGNLQVRQHWDO¶VZRUN  LOOXVWUDWHGWKHLPSRUWDQFHRIWKHLQÀXHQFHRISULRU
activity on current activity and the different ways in which actors may construe
VLWXDWLRQVDVEHLQJµVLPLODU¶,QWKLVFRQWH[WPXOWLSOHSURFHVVHVLQYROYHGLQFOXGH
DGMXVWPHQWVWRDIIRUGDQFHVDQGFRQVWUDLQWVDQGWKDWµWUDQVIHU¶LVGLVWULEXWHGDFURVV
mental, material, social and cultural planes. Furthermore, skills and knowledge have
to be developed and possibly changed, as they are operationalised in the culture of
new workplace. Furthermore, it is not the skills and knowledge that develop, but the
ZKROHSHUVRQDVVKHDGMXVWVZLWKJUHDWHURUOHVVHUVXFFHVVWRZRUNLQJLQDQHZ
HQYLURQPHQW7KDWDGMXVWPHQWGHSHQGVDVPXFKXSRQWKHUHFHSWLYHRUH[SDQVLYH
QDWXUHRIWKHQHZZRUNSODFHDVXSRQWKHSULRUH[SHULHQFHVWKDWZRUNHUVEULQJ
3XWGLIIHUHQWO\WKHSURFHVVHVHQWDLOHGFDQEHVLJQL¿FDQWO\KHOSHGRUKLQGHUHGE\
WKHDFWLRQVDQGGLVSRVLWLRQVHPSOR\HUVDQGFRZRUNHUV VHHDOVR(YDQVLQ
/HDUQLQJ:RUNDQG6RFLDO5HVSRQVLELOLW\
'LIIHUHQWIDFWRUVGHULYHGIURPZRUNSODFHHQYLURQPHQWVLQÀXHQFHWKHZD\VNLOOV
are embedded in teaching practices. In addition, employees’ perceptions of their
workplaces may play an important part in facilitating their attitudes and motivations.
7KHQH[WVHFWLRQZLOOFRQVLGHUVRPHDVSHFWVWKDWUHODWHWRHPSOR\HHV¶EDFNJURXQGV
and working environments, as well as their perceptions of their workplaces


(PSOR\HHV¶SHUFHSWLRQVRIWKHLUZRUNSODFHVSHUVRQDO
VDWLVIDFWLRQIURPWKHLUZRUNSODFHHQYLURQPHQWVTXDOL¿FDWLRQV¶
PDWFKDQGPLVPDWFK
2QHRIWKHREMHFWLYHVRIWKH$6(0SLORWVXUYH\ZDVWRH[SORUHDUDQJHRILVVXHV
related to employees’ backgrounds and dispositions, as well as their perceptions of
ZRUNSODFHHQYLURQPHQWV7KHVXUYH\ZKLFKLQLWLDOO\IRFXVHGRQDVPDOOVDPSOHRI
HGXFDWLRQSURIHVVLRQDOVDLPHGWRLGHQWLI\WRZKDWH[WHQWWKHVHLVVXHVPLJKWDIIHFW
WKHLUDWWLWXGHVWRZDUGVZRUNSODFHOHDUQLQJDQGVNLOOVGHYHORSPHQW7KHVH¿QGLQJV
were triangulated with those of larger scale UK studies of engagement in workplace
OHDUQLQJFDUULHGRXWE\PHPEHUVRIWKHWHDP6SHFL¿FDOO\WKHTXHVWLRQQDLUHVKDYH
focused on the following areas:


7RZKDWH[WHQWGRWKHUHVSRQGHQWV¶FXUUHQWMREVFRUUHVSRQGWRWKHLUHGXFDWLRQ
DQGTXDOL¿FDWLRQV"



:KDWW\SHVRIZRUNSODFHVDUHWKH\HPSOR\HGLQ HJSXEOLFSULYDWHHWF "



$UHWKHUHJHQGHUGLIIHUHQFHVLQWKHZD\VUHVSRQGHQWVSHUFHLYHH[SHULHQFHWKHLU
ZRUNSODFHHQYLURQPHQWV"
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+RZGRWKH\SHUFHLYHWKHLUFXUUHQWZRUNHQYLURQPHQWV" HJGRHVWKHZRUNSODFH
HQYLURQPHQWPDNHWKHPIHHOJRRG"



'RWKH\JHWPRUH¿QDQFLDOVDWLVIDFWLRQUDWKHUWKDQSHUVRQDOVDWLVIDFWLRQIURPWKHLU
ZRUNSODFHDFWLYLWLHV"



'RWKH\IHHOWKDWWKH\DUHDSSUHFLDWHGE\WKHLUHPSOR\HUV"

$VD¿UVWVWDJHRIWKHGDWDDQDO\VLVLWZDVLPSRUWDQWWRLGHQWLI\  WKHW\SHVRIZRUNSODFH
HQYLURQPHQWVWKDWRXUUHVSRQGHQWVZHUHDVVRFLDWHGZLWKDQG  ZKHWKHUWKHW\SHVRI
ZRUNSODFHHQYLURQPHQWDIIHFWHGWKHLUSHUFHSWLRQVRIWKHZRUNSODFHDQG  LIJHQGHU
GLIIHUHQFHVDUHDSSDUHQWLQWKHVHFRQWH[WV7KHGDWDLQGLFDWHGWKDWDWWKHWLPHRIWKH
VXUYH\SHUFHQWRIWKHUHVSRQGHQWVZHUHHPSOR\HGLQWKHSXEOLFVHFWRUSHUFHQWRI
WKHHPSOR\HHVZRUNHGLQSULYDWHFRPSDQLHVDQGWKRVHZRUNLQJIRUDQRQSUR¿WHPSOR\HU
FRQVWLWXWHGSHUFHQW VHH)LJXUH 7KHLPSRUWDQFHRIWKHJHQGHUFKDUDFWHULVWLFV
has been further empathised by the survey. As Figures 3 and 4 indicate, the majority
WKHIHPDOHUHVSRQGHQWVZHUHHPSOR\HGLQWKHSXEOLFVHFWRU SHUFHQW 2QO\DVPDOO
SURSRUWLRQRIWKHIHPDOHUHVSRQGHQWVZRUNHGLQWKHSULYDWHVHFWRU SHUFHQW DQGLQ
DQRQSUR¿WHPSOR\PHQW SHUFHQW 7KHGDWDLQGLFDWHGWKDWWKHPDOHUHVSRQGHQWV
FRQVWLWXWHGDELJJHUSURSRUWLRQLQWKHSULYDWHVHFWRU SHUFHQW DQGLQWKHQRQSUR¿W
W\SHVRIHPSOR\PHQW SHUFHQW DOWKRXJKWKHPDMRULW\RIWKHPDOHSDUWLFLSDQWVZHUH
UHSUHVHQWHGLQWKHSXEOLFVHFWRU SHUFHQW 

7KHPDMRULW\RIWKHUHVSRQGHQWV SHUFHQW ZRUNHGIXOOWLPH KRXUVSHUZHHN 
ZKHUHDVWKRVHZRUNLQJSDUWWLPH DWOHDVWKRXUVSHUZHHN FRQVWLWXWHGSHUFHQW
DQGSHUFHQWZHUHZRUNLQJIHZHUWKDWKRXUVSHUZHHN2QO\DYHU\VPDOO
SURSRUWLRQRIWKHHPSOR\HHV SHUFHQW ZRUNHGRQLQWHUPLWWHQWFRQWUDFWVRUZDVVHOI
HPSOR\HG VHH)LJXUH )LJXUHLQGLFDWHVJHQGHUGLIIHUHQFHVLQWKLVFRQWH[W,W
indicates that, compared to the male respondents, the females are more likely to be
HPSOR\HGRQDSDUWWLPHEDVLV VHH)LJXUH UHÀHFWLQJZLGHUSDWWHUQVIRXQGLQWKH
ODERXUIRUFH /DERXU)RUFH6XUYH\VWR 
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7KHVXUYH\DOORZHGWKHUHVHDUFKHUVWRLGHQWLI\DQGUHÀHFWXSRQWKHOLQNVDQG
interrelationships between a range of factors related to employees’ backgrounds
and working environments, as well as their perceptions of their workplaces. The
respondents were asked whether their current jobs correspond to their education and
TXDOL¿FDWLRQVDQGDERXWMREVDWLVIDFWLRQ7KHGDWD VHH)LJXUHVDQG VKRZWKDW
the majority of the respondents indicated:



WKDWWKHLUFXUUHQWMREFRUUHVSRQGHGWRWKHLUHGXFDWLRQDQGTXDOL¿FDWLRQV SHU
FHQW DQG



WKDWWKHMREVWKH\DUHGRLQJPDNHWKHPIHHOJRRG SHUFHQW
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)XUWKHUDQDO\VLVKDVLQGLFDWHGWKDWRIWKHSHUFHQWRIWKRVHZKRZRUNHGIXOOWLPH
VRPHSHUFHQWRIWKHUHVSRQGHQWVUHSRUWHGWKDWWKH\IHOWWKHLUHGXFDWLRQDQG
TXDOL¿FDWLRQVIXOO\FRUUHVSRQGHGWRWKHLUMREV¶UHTXLUHPHQWV VHH)LJXUH 7KH
VXUYH\KDVXQFRYHUHGWKDWWKHLVVXHRIODFNLQJDSSURSULDWHVNLOOVDQGTXDOL¿FDWLRQV
UHTXLUHGIRUDFHUWDLQMREKDVQRWEHHQLGHQWL¿HGDVDSUREOHPE\WKRVHZKRZHUH
employed full-time. Only a very small proportion of them has pointed out that
WKH\IHOWWKDWWKH\DUHEHWWHUTXDOL¿HGWKDQWKHLUMREVUHTXLUHWKHPWREH2IDOORXU
respondents, only a small proportion of those working part-time (1 per cent out of
SHUFHQWZRUNLQJSDUWWLPH DGPLWWHGWKDWWKHLUMREVUHTXLUHGEHWWHUHGXFDWLRQ
DQGTXDOL¿FDWLRQV+RZHYHUDOOVHOIHPSOR\HGRUWKRVHHPSOR\HGRQLQWHUPLWWHQW
FRQWUDFWVUHSRUWHGWKDWWKH\IHOWWKHLUHGXFDWLRQDQGTXDOL¿FDWLRQVIXOO\PDWFKHGWKHLU
jobs’ requirements.
It is important to note that there was little difference between the males’ and females’
UHVSRQVHVWRWKHVHLWHPV VHH)LJXUH +RZHYHUWKHGDWDKDYHLQGLFDWHGVRPH
µDJHJURXSV¶UHODWHGGLIIHUHQFHVDELJJHUSURSRUWLRQRIWKRVHEHORQJLQJWRDQG
DJHJURXSVDGPLWWHGWKDWLQRQHZD\RUDQRWKHUWKH\IHOWWKDWWKHUHZDVD
mismatch between their skills, education and their jobs requirements. The majority
RIDQGDJHJURXSV¶UHVSRQGHQWVUHSRUWHGWKDWWKHLUVNLOOVDQGHGXFDWLRQ
JHQHUDOO\PDWFKHGWKHLUMREUHTXLUHPHQWV VHH)LJXUH 

)LJXUHVKRZVWKDWWKHPDMRULW\RIWKHUHVSRQGHQWVZRUNLQJIXOOWLPHLQGLFDWHWKDW
WKHMREWKH\DUHGRLQJPDNHVWKHPIHHOJRRGHLWKHUWRDIXOORUDFRQVLGHUDEOHH[WHQW
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The analysis of the data related to the respondents’ perception of their workplace
HQYLURQPHQWVDVZHOODVWRWKHLUVNLOOVDQGTXDOL¿FDWLRQVVXJJHVWVWKDWWKRVH
ZRUNLQJLQIXOOWLPHHPSOR\PHQW DQGVSHFL¿FDOO\WKRVHZKRKDGZRUNHGIRUORQJHU
WKDQ\HDUVIRUWKHVDPHHPSOR\HU H[SHULHQFHGWKHKLJKHVWGHJUHHRISHUVRQDO
VDWLVIDFWLRQIURPWKHLUZRUNSODFHVVSHFL¿FDOO\UHSRUWLQJRQEHLQJDSSUHFLDWHGLQ
WKHLUZRUNSODFHVIHHOLQJWKDWWKHLUVNLOOVDQGTXDOL¿FDWLRQVIXOO\PDWFKHGWKHLUMREV¶
requirements; and indicating that their workplaces made them feel good. However,
WKRVHHPSOR\HGSDUWWLPHHVSHFLDOO\WKRVHZKRZRUNHGOHVVWKDQKRXUVDZHHN
demonstrated a lesser degree of personal satisfaction.
The data suggest that self-employed respondents also demonstrated a relatively high
GHJUHHRISHUVRQDOVDWLVIDFWLRQ)RUH[DPSOHDV)LJXUHVDQGLQGLFDWHDOORIWKHP
UHSRUWHGWKDWWKHLUVNLOOVDQGTXDOL¿FDWLRQVIXOO\PDWFKHGWKHLUMREVDQGWKDWWKHMREV
they are doing make them feel good.
,QWKHFRQWH[WRIWKHHPSOR\HHV¶SHUVRQDOVDWLVIDFWLRQDQGVNLOOV¶PDWFKWKHDQDO\VLV
did not uncover any considerable differences between public and private sector
employees.


:KDWDUHWKHEHVWZD\VWROHDUQLQWKHZRUNSODFH
RSSRUWXQLWLHVWROHDUQDWZRUN ")DFWRUVHQFRXUDJLQJHPSOR\HHV
WROHDUQDWZRUN
The issue of learning in the workplace was one of the central themes of this
VXUYH\7KHUHVSRQGHQWVHPSKDVLVHGWKHVLJQL¿FDQFHRIOHDUQLQJZLWKLQDOOW\SHV
RIZRUNSODFHHQYLURQPHQW LQFOXGLQJERWKSXEOLFDQGSULYDWHVHFWRUV2XU¿QGLQJV
indicate that practitioners tend to actively use skills, practices and professional
NQRZOHGJHDQGH[SHULHQFHVWKH\KDYHDFTXLUHGLQWKHLUZRUNSODFHSUDFWLFHV(YDQV
HWDO  GHYHORSHGWKHIRUPXODWLRQRIZRUNSODFHOHDUQLQJDVWKDWOHDUQLQJZKLFK
GHULYHVLWVSXUSRVHIURPWKHFRQWH[WRIHPSOR\PHQWWKDWLVOHDUQLQJLQIRUDQG
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WKURXJKWKHZRUNSODFH5HFRQWH[WXDOLVDWLRQRIGLIIHUHQWIRUPVRINQRZOHGJHLQFOXGLQJ
VNLOOVDQGFRPSHWHQFHVLVLPSRUWDQWLQWKLVFRQWH[W(YHQLIWHDFKHU¶WXWRUV¶ZRUN
related skills have been developed within the setting of their current workplace, what
WKH\KDYHOHDUQWRIWHQQHHGVWREHHPEHGGHGDQGUHFRQWH[WXDOLVHGZLWKLQWKHVDPH
ZRUNSODFHEXWZLWKLQGLIIHUHQWFRQWH[WVRIWKHVDPHZRUNSODFH([DPSOHVFRXOG
LQFOXGHIRUH[DPSOHDFTXLULQJNQRZOHGJHDQGQHZDSSURDFKHVWKURXJKSDUWLFLSDWLRQ
LQDUDQJHRI&3' &RQWLQXLQJ3URIHVVLRQDO'HYHORSPHQW VHVVLRQVDQGWKHQ
HPEHGGLQJDQGUHFRQWH[WXDOLVLQJWKLVNQRZOHGJHLQUHDOWHDFKLQJSUDFWLFHV
Our respondents reported that in order to be deployed and utilised, such newly
DFTXLUHGMREUHODWHGVNLOOVNQRZOHGJHDQGH[SHULHQFHVQHHGWREHUHFRQWH[WXDOLVHG
RULQRWKHUZRUGVSURSHUO\HPEHGGHGLQWKHZRUNZLWKOHDUQHUVIRUH[DPSOHLQ
FODVVURRPDFWLYLWLHV7UDQVIHUULQJVNLOOVDQGNQRZOHGJHIURPRQHORFDWLRQ FRQWH[W 
to another depends on many factors, such as tutors’ attitudes and dispositions,
regulatory frameworks and the structural organisation of their workplace environment
as well as workplace constraints or opportunities.
2XUUHVHDUFKKDVLQGLFDWHGWKDWWKHSURFHVVRIUHFRQWH[WXDOLVDWLRQFDQEHIDFLOLWDWHG
by tutors’ positive attitudes towards learning in the workplace. College environments
FRXOGEHWKRXJKWRIDVZRUNSODFHHQYLURQPHQWVZKHUHWXWRUVSUDFWLWLRQHUVFRXOG
assume the role of learners within these environments, in a sense that they
FDQOHDUQWKURXJKWKHLUZRUNSODFHH[SHULHQFHDQGDFWLYLWLHVDQGGHYHORSWKHLU
VNLOOVDQGFRPSHWHQFHV:RUNSODFHUHFRQWH[WXDOLVDWLRQWDNHVSODFHWKURXJKRXW
workplace practices and activities that support knowledge development and through
mentorships and coaching and other arrangements through which individuals can
HQJDJHZLWKDQGOHDUQWKURXJKZRUNSODFHHQYLURQPHQWV VHHDERYH $VSDUWRI
this, employees also need to learn to be questioning of workplace behaviours,
SUDFWLFHVDQGFRQWH[WVWKDWUHVWULFWRUIDLOWRUHFRJQLVHDQGQXUWXUHWKHDELOLWLHVDQG
contributions of participants, being aware that barriers may be rooted in gender (
VHH(YDQV DJHVWDWXVFXVWRPFXOWXUHHWKQLFLW\5HFRQWH[WXDOLVDWLRQRI
knowledge and learning in the college environment could be facilitated through the
following:


HQFRXUDJLQJWXWRUVWREHOLIHORQJOHDUQHUV



JHQXLQHO\SXWWLQJWKHOHDUQHU¿UVW HJLQÀXHQFHRIH[WHUQDOGULYHUV 



VXSSRUWLQJWXWRUVWRDFKLHYHDFFUHGLWDWLRQDLPVIURPDOHDUQHU¶VSHUVSHFWLYH



IDFLOLWDWLQJWXWRUVWRXVHQHZWHFKQRORJLHVDVSDUWRIWKHOLIHORQJOHDUQLQJSURFHVV

However, the majority of our samples have maintained that learning from doing jobs
is not enough. The importance of training courses has been emphasised in this
FRQWH[W VHH)LJXUH 
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7KHVXUYH\H[SORUHGWKHLVVXHRIWKHEHQH¿WVRIZRUNSODFHOHDUQLQJDVSHUFHLYHG
by the employees. The data have indicated that workplace learning has often been
OLQNHGWRDQXPEHURIEHQH¿WVDQGLQFHQWLYHVWKDWHQFRXUDJHGHPSOR\HHVWRWDNHSDUW
in a variety of training programmes. These included the following:


FDUHHUDQGSURPRWLRQZLWKLQRUJDQLVDWLRQV



SURIHVVLRQDOVNLOOVGHYHORSPHQW



VDODU\ULVH



SHUVRQDOVNLOOVGHYHORSPHQW



DSSUHFLDWLRQDQGUHFRJQLWLRQE\FROOHDJXHV



VHQVHRIEHORQJLQJWRWKHRUJDQLVDWLRQ

In addition the majority of the respondents reported that workplace learning has had
DSRVLWLYHHIIHFWRQWKHGHYHORSPHQWRIWKHNQRZOHGJHDQGVNLOOVVSHFL¿FDOO\LQWKH
following areas:


ZRUNLQJDSDUWRIDWHDP SHUFHQW 



JHWWLQJRQZHOOZLWKFROOHDJXHV SHUFHQW 



VROYLQJSUREOHPV SHUFHQW 



FRPPXQLFDWLRQVNLOOV SHUFHQW 



IDPLO\DQGSHUVRQDOOLIH SHUFHQW 



XVLQJPDFKLQHU\DQGWHFKQRORJ\ SHUFHQW 

,QWKLVFRQWH[WWKHDQDO\VLVKDVLQGLFDWHGVRPHGLIIHUHQFHVWKDWUHODWHWRWKH
gender characteristics of the participants. The data show that the majority of the
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female respondents cited the importance of areas such as: family and personal life;
getting on well with the colleagues and communication. The majority of the male
UHVSRQGHQWVPRVWO\UHIHUUHGWRWKHVLJQL¿FDQFHRIWKHIROORZLQJXVLQJPDFKLQHU\DQG
technology, working as part of the team and solving problems.
The survey has further indicated that the employees quoted the following in terms of
being encouraged to learn at work:
I feel encouraged to learn at work

[when colleagues give me ideas and advice]

I feel encouraged to learn at work

[simply because I enjoy learning]

I feel encouraged to learn at work

[when my boss gives me ideas and advice]

I feel encouraged to learn at work

[because this is the best place to improve jobrelated knowledge and skills]

I feel encouraged to learn at work

[because it is easy to learn at the same time
as working]

The respondents were asked to specify what kinds of learning opportunities their
employers offered within their workplaces. Their responses highlighted the following
types of work-related learning that was available in their workplaces:


FRXUVHVWKDWDUHKHOGLQVSHFLDOSODFHVRQWKHFRPSDQ\SUHPLVHVWRLPSURYH
ZRUNSODFHOHDUQLQJ SHUFHQW 



FRXUVHVWRPDNHVXUHWKDWDOOHPSOR\HHVKDYHEDVLFVNLOOVHJOLWHUDF\DQG
QXPHUDF\ SHUFHQW 



FRXUVHVRIIHUHGE\WUDGHXQLRQVRUVWDIIDVVRFLDWLRQVWRLPSURYHNQRZOHGJHLQWKH
ZRUNSODFH SHUFHQW 



HOHDUQLQJFRXUVHVWKDWHPSOR\HHVFDQIROORZDWWKHLUGHVN SHUFHQW 



VKRUWZRUNVKRSVVHPLQDUVWKDWODVWIRURQHGD\RUOHVV SHUFHQW 



VSRQWDQHRXVPHHWLQJVZLWKFROOHDJXHVWRUHVROYHQHZDQGVSHFLDOZRUNSODFH
SUREOHPVDQGDVVLJQPHQWV SHUFHQW 



PDQXDOVDQGPDWHULDOVWKDWHPSOR\HHVFDQXVHWROHDUQDERXWQHZHTXLSPHQW
VRIWZDUHHWF SHUFHQW 

The survey indicated that most of the employees had some opportunities to engage
in various types of workplace learning activities. The data suggest that the majority
of the sample participated in a range of training courses (also including short training
FRXUVHV 
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The data analysis suggests that the role of employers is considered to be an
important factor that could facilitate workplace learning.

Figures12 and 13 show that the majority of the respondents have indicated that it
is the right of employers to insist that their employees follow appropriate training
FRXUVHV SHUFHQW)LJXUH DQGREWDLQFHUWDLQTXDOL¿FDWLRQV SHUFHQW
)LJXUH 7KHVXUYH\GLGQRW¿QGDQ\FRQVLGHUDEOHGLIIHUHQFHVEHWZHHQPDOHV¶
and females’ responses in this respect, although, as Figure 14 indicates, some 13
per cent of the male respondents have reported that they “strongly agree” with the
VWDWHPHQW FRPSDUHGWRSHUFHQWRIIHPDOHUHVSRQGHQWVVHH)LJXUH 
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The survey has pointed out that respondents shared the view that the responsibility
for workplace learning should be addressed with the employers. 51 percent of
WKHVDPSOHFRQ¿UPHGWKDWLQWKHSDVWWZHOYHPRQWKVWKH\HQJDJHGLQDUDQJHRI
workplace learning activities because they were supported or encouraged by their
employers. Figure 15 shows that there are a number of reasons and incentives for
both employees and employers to support and engage in work-related learning.
The majority of the employees who engaged in workplace learning reported that the
following is considered to be important in terms of facilitating learning at work:


(PSOR\HHVQHHGWRXQGHUVWDQGWKDWZRUNSODFHOHDUQLQJLVLPSRUWDQWDVWKH\
need to develop and update their professional knowledge and skills.



(PSOR\HUVQHHGWRVXSSRUWSURYLGHDGYLFHDQGHQFRXUDJHWKHLUHPSOR\HHVWR
get engaged in learning at work.



7RRPXFKSUHVVXUHGRHVQRWPRWLYDWHHPSOR\HHVWRZDUGVZRUNSODFHOHDUQLQJ

)LJXUHIXUWKHULQGLFDWHVDQXPEHURIOLQNVEHWZHHQHPSOR\HHV¶HQJDJHPHQWDQG
ways of introducing and facilitating learning at work. It shows that in organisations
where workplace learning activities receive strong support and engagement of
employees, they, themselves, are strongly motivated towards workplace learning.
Those who reported that in their organisations workplace learning is strongly
VXSSRUWHGE\HPSOR\HHV HLWKHUWRDJUHDWRUDFRQVLGHUDEOHH[WHQW DOVRLQGLFDWHG
that they are engaged in workplace learning because:
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7KH\UHDOLVHGWKDWWKH\QHHGHGWRGHYHORSDQGXSGDWHWKHLUNQRZOHGJHDQGVNLOOV



7KH\ZHUHPRWLYDWHGWRXQGHUWDNHOHDUQLQJ



7KH\KDYHEHHQDGYLVHG DQGQRWSUHVVXUHG WRHQJDJHLQZRUNSODFHOHDUQLQJE\
their employers.
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7DONLQJDERXWWKHLURZQZRUNSODFHH[SHULHQFHVWKH\PDLQWDLQHGWKDWLQZRUNSODFH
environments where the employer takes an interest in and responsibility for
workplace learning, the employees feel more motivated to engage in a range of
workplace learning activities. The respondents have reported that workplace learning
is successful when they are:


0RVWO\HQMR\HGE\WKHSDUWLFLSDQWV



0RVWO\VWUDWHJLFLQQDWXUH



)RFXVRQNQRZOHGJHDQGVNLOOVQRWRQKRZHPSOR\HHVEHKDYH



)RFXVRQWKHTXDOLWLHVRILQGLYLGXDOSDUWLFLSDQWV



6RPHWKLQJHPRWLRQDOO\LPSRUWDQWIRUWKHSDUWLFLSDQWV

7KHVH¿QGLQJVKDYHWREHFRQVLGHUHGDJDLQVWWKHEURDGHUEDFNFORWKRIWUHQGVLQ
UK participation in workplace and job-related training. Across the UK workforce as
a whole, average levels of job-related training have declined through much of the
VDQGKDYHQRZUHWXUQHGWROHYHOVDFFRUGLQJWR//$.(6UHVHDUFKFDUULHG
RXWE\0DVRQ  7UDLQLQJUDWHVDWORZHUOHYHOVRITXDOL¿FDWLRQDQGLQROGHUDJH
JURXSVUHPDLQLQDEVROXWHWHUPVZHOOEHORZWKRVHIRUUHVSHFWLYHO\KLJKO\TXDOL¿HG
DQG\RXQJHUHPSOR\HHV%XWPXOWLYDULDWHDQDO\VLVRI/DERXU)RUFH6XUYH\GDWD
IURPWRVKRZVWKDWWKHUHKDVEHHQVRPHQDUURZLQJRIWKHJDSLQWUDLQLQJ
SURYLVLRQEHWZHHQORZTXDOL¿HGDQGKLJKO\TXDOL¿HGHPSOR\HHV7KLVKDVRFFXUUHG
DVWUDLQLQJUDWHVIRUORZTXDOL¿HGSHRSOHKDYHUHPDLQHGVWHDG\RUHYHQLQFUHDVHG
VOLJKWO\GXULQJWKHVLQVSLWHRIWKHRYHUDOOGHFOLQHLQMREUHODWHGWUDLQLQJ
Further analysis of longitudinal training data for establishments covered by the UK
employers’ survey suggests that the recent period of recession has also contributed
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to reductions in the coverage of adult training and especially reductions in off-the-job
WUDLQLQJIRUVNLOOHGDQGKLJKO\TXDOL¿HGHPSOR\HHV7KLVPD\IXUWKHUQDUURZWKHJDS
LQWUDLQLQJOHYHOVEHWZHHQORZTXDOL¿HGDQGZHOOTXDOL¿HGZRUNHUVEXWXQOHVVWUDLQLQJ
OHYHOVFDQEHUDLVHGIRUHPSOR\HHVDWDOOOHYHOVRITXDOL¿FDWLRQ0DVRQQRWHVWKDW
growth in competitiveness may continue to be hindered by gaps in adult skills. These
SDWWHUQVDUHYHU\OLNHO\WREHUHÀHFWHGLQWUDLQLQJOHYHOVH[SHULHQFHGE\HGXFDWLRQDO
practitioners as public spending cuts take hold in the UK.



&RQFOXGLQJUHPDUNV

7KLVLQLWLDODQDO\VLVFRPELQHGZLWK¿QGLQJVIURPUHFHQWFORVHO\UHODWHGVWXGLHVKDYH
enabled researchers to identify a range of important issues in the facilitation of
learning in various kinds of workplace environments. The evidence indicates that
workplace learning is facilitated when:


HPSOR\HHVKDYHSHUVRQDOVDWLVIDFWLRQIURPWKHLUZRUNSODFHOHDUQLQJ



HPSOR\HUVWDNHDQLQWHUHVWLQDQGDVVXPHUHVSRQVLELOLW\IRUZRUNSODFHOHDUQLQJ



WUDLQLQJFRXUVHV DVSDUWRIZRUNSODFHOHDUQLQJ DUHDYDLODEOHIRUWKHHPSOR\HHV



HPSOR\HHVIHHOFRPIRUWDEOHZLWKLQWKHLUZRUNSODFHHQYLURQPHQWV

7KHDQDO\VLVKDVXQGHUOLQHGWKHVLJQL¿FDQFHRIWKHJHQGHUFKDUDFWHULVWLFVRIWKH
respondents. The data have indicated that that males and females may perceive the
EHQH¿WVRIWKHZRUNSODFHOHDUQLQJGLIIHUHQWO\)HPDOHVRIWHQYDOXHWKHEHQH¿WVRI
ZRUNSODFHOHDUQLQJDVVRFLDWHGZLWKWKHSRVLWLYHLQÀXHQFHRQWKHLUIDPLO\DQGSHUVRQDO
OLYHV0DOHVWHQGWRUHFRJQLVHWKRVHEHQH¿WVRIZRUNSODFHOHDUQLQJWKDWDUHOLQNHGWR
FRQFUHWHMREWDVNDFWLYLWLHVVXFKDVXVLQJPDFKLQHU\DQGWHFKQRORJ\
7KURXJKHQJDJLQJLQYDULRXVFRQ¿JXUDWLRQVRIWKHLUZRUNSODFHSUDFWLFHVSUDFWLWLRQHUV
WHQGWRXVHDQGHPEHGWKHLUVNLOOV$VDUHVXOWRIWKHUHFRQWH[WXDOLVDWLRQRIWKHLU
SUHYLRXVH[SHULHQFHVDQGNQRZOHGJHQHZNQRZOHGJHRUQHZW\SHVRIVNLOOVPD\EH
FRQVWUXFWHGDQGGHYHORSHG$QRWKHULPSRUWDQWIDFWRULVWKDWRIWKHLQÀXHQFHRIWKH
ZRUNSODFHHQYLURQPHQW(QYLURQPHQWVWKDWDUHH[SHULHQFHGDQGSHUFHLYHGDVJLYLQJ
UHFRJQLWLRQWRDQGVXSSRUWLQJGHSOR\PHQWRIWKHLUWDFLWDVZHOODVH[SOLFLWVNLOOVDVVLVW
in further development. The parts played by practitioners in creating environments
that support their deployment of skills and their further learning are contributory
IDFWRUV7KHGHVFULSWLYHDQDO\VLVRIGDWDUHÀHFWVWKHOLPLWHGVDPSOHVL]H$WSUHVHQW
WKH8.VDPSOHVL]HOLPLWVWKHH[WHQWWRZKLFKPRUHGHWDLOHGVWDWLVWLFDODQDO\VHV
e.g. of correlation and variance, are likely to be illuminating. National trends in the
provision of adult learning opportunities at work also need to be kept under review,
particularly in educational services, at a time of spending cuts.
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LQLQWKHVHFWRUVRIHGXFDWLRQDQGKHDOWK,WVDLPLVWRSUHVHQWVRPHRI
the identical and different features of workplace learning in these sectors. The
GLIIHUHQFHVEHWZHHQWKHVHFWRUVRIHGXFDWLRQDQGKHDOWKDVLGHQWL¿HGLQWKHHPSLULFDO
data of our workplace learning survey, do not only refer to the ideas about the
RUJDQL]DWLRQDQGVXSSRUWRIOHDUQLQJEXWWRWKHHPSOR\HHV¶GHHSHVWEHOLHIVDERXW
the sense of learning. Such differences are herewith interpreted as diversities
in the culture of learning, as given by the professional structure, the features of
YDULRXVMREVWKHGLVWULEXWLRQRIODERXUDQGIRUHPRVWO\WKHFXOWXUHRIRUJDQL]DWLRQV
operating in these sectors. Understanding the culture of learning is a precondition for
PDNLQJWKHV\VWHPVRIZRUNSODFHOHDUQLQJHI¿FLHQWDFFHVVLEOHDQGSOHDVDQWIRUWKH
HPSOR\HHDQGVLPXOWDQHRXVO\IHDVLEOHDQGEHQH¿FLDOIRUWKHHPSOR\HU
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selected sectors refer to that of education and health
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,QWURGXFWLRQ

%DVHGRQWKHUHVXOWVRIWKH&]HFKZRUNSODFHOHDUQLQJVXUYH\SHUIRUPHGLQ
LQWKHVHFWRUVRIHGXFDWLRQDQGKHDOWKWKHDLPRIWKLVWH[WLVWRSUHVHQWVRPHRIWKH
identical and different features of workplace learning in these sectors.
The survey has shown various differences in the employees’ attitudes to the
preferred forms and contents of learning and education. Also, considerable
GLIIHUHQFHVKDYHEHHQIRXQGEHWZHHQWKHH[SHFWHGDQGWKHUHDOUHVXOWVRIZRUNSODFH
learning. Such differences are herewith interpreted as diversities in the culture of
learning, as given by the professional structure, the features of various jobs, the
GLVWULEXWLRQRIODERXUDQGIRUHPRVWO\WKHFXOWXUHRIRUJDQL]DWLRQVRSHUDWLQJLQWKHVH
sectors. The culture of learning is used here as a descriptive and interpretative
IUDPHZRUN %URZQ&ROOLQVHWDOVHHDOVR1RYRWQê UHIHUULQJWRWKH
FXOWXUDODQGDQWKURSRORJLFDOGH¿QLWLRQRIFXOWXUH



7KHFXOWXUHRIOHDUQLQJ

In the current discussions about life-long learning, and workplace learning within
WKHVDPHFRQWH[WDQHZDFFHQWFDQEHIRXQGEDVHGRQKLJKOLJKWLQJWKHFXOWXUDO
DQGVRFLDOFRQWH[WVRIOHDUQLQJ7KHDQFKRUDJHRIWKHOHDUQLQJSURFHVVHVLQWKH
YDOXHVDQGQRUPVRIWKHVRFLHW\ VRFLHW\LQJHQHUDORUDVDQRUJDQL]DWLRQLQZKLFK
LQGLYLGXDOVSHUIRUPWKHLUZRUN LVUHÀHFWHGLQWKHIUDPHZRUNRIWKHGLVFXVVLRQDERXW
ZRUNSODFHOHDUQLQJRUJDQL]DWLRQDOOHDUQLQJDQGRUJDQL]DWLRQDOGHYHORSPHQWKXPDQ
resource development, and so forth. Gradually developing is the idea of how to
VXSSRUWVXLWDEOHOHDUQLQJFXOWXUHVIRUWKHLQGLYLGXDORUJDQL]DWLRQDODQGZLGHUVRFLDO
GHYHORSPHQW 2¶.HHIH0F+XJK*URYHVHWDOHWF 
On the rise is the apprehension of workplace learning as a comprehensive process
based on a number of factors, such as what people in their workplaces know
a what they use it for, which values and attitudes they maintain and how this
all is manifested in their behavior and working activities, how much energy and
HIIRUWVSHRSOHXVHIRUWKHDWWDLQPHQWRIWKHRUJDQL]DWLRQ¶VREMHFWLYHVDQGKRZWKH
physical and social environment of the workplace contribute, or not, to learning and
development. In other words, the point is how the culture of the workplace supports,
RUQRWWKHOHDUQLQJDQGGHYHORSPHQWRISHRSOH &DVWOHWRQ,; 
,QWKLVFRQWH[WZRUNSODFHOHDUQLQJGRHVQRWRQO\WDNHSODFHLQLWVRUJDQL]HGDQG
IRUPDOL]HGVKDSHEXWLVPDLQO\DSSHDULQJDVDQDVSHFWRI³HYHU\GD\WKLQNLQJ
DQGDFWLQJ´ %LOOHW *DUULFN  VXJJHVWVWKDWQRWHYHQWKHPRVW
sophisticated managerial procedures, the holistic approach to learning at work with
FKDQJHVLQWKHZRUNLQJVWUXFWXUHVDQGUHJXODWLRQVDLPLQJDWWKHOHDUQLQJRUJDQL]DWLRQ
and team approach, the quality circles, TQM, and so on, automatically result in
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VWUHQJWKHQHGOHDUQLQJHVSHFLDOO\WKHLQIRUPDO7KHFRPSOH[LW\RIWKHFRQGLWLRQV
GHWHUPLQLQJWKHHPSOR\HHV¶OHDUQLQJSURFHVVHVLVZHOOGHVFULEHGE\:DUULQJDQG
-RUJHQVHQ  7KH\RSHUDWHZLWKWHUPVOLNHOHDUQLQJHQYLURQPHQWDQGOHDUQLQJ
SURFHVVHVVXEGLYLGLQJWKHOHDUQLQJHQYLURQPHQWLQWRWHFKQLFDODQGRUJDQL]DWLRQDORQ
one hand, and socio-cultural on the other, both of them contributing to the character
of the workplace. The learning process is then a kind of interaction between an
LQGLYLGXDODQGWKHZRUNSODFHZLWKLQWKHYDOXHVDQGQRUPV FXOWXUH UHODWHGWR
workplace learning.
$QRWKHUZD\UDWKHUSDUDGR[LFDORIKRZWRDFFRXQWIRUWKHFXOWXUDODVSHFWRI
ZRUNSODFHOHDUQLQJLVWKHIDLOXUHRIZRUNSODFHOHDUQLQJRURUJDQL]DWLRQDOOHDUQLQJ
LQWKHVSHFL¿FFRQWH[WVRIVSHFL¿FRUJDQL]DWLRQV/XHWDO  DOOHJHWKDWMRLQW
OHDUQLQJLQRUJDQL]DWLRQVRIWHQIDLOVGXHWRWKHHPSOR\HHV¶XQZLOOLQJQHVVWRVKDUH
knowledge with others, despite being invited to. Such failure is usually interpreted
DVDFRQVHTXHQFHRIIDFWRUVOLNHWKHLPSDFWRIWKHRUJDQL]DWLRQDOFXOWXUHSHUVRQDO
LQWHUHVWVDQGWKHLQWHUHVWVRISRZHUDQGVRRQ/XHWDO  SRLQWRXWWKDWXQOLNH
the fact of the failing itself, the reasons for such failing in the learning process
are poorly documented through empirical data, with any coherent list of factors
endangering the share of knowledge still missing. Though, the fact that this is a
IDLOXUHRIWKHOHDUQLQJFXOWXUHLQRUJDQL]DWLRQVLVXQGRXEWHG
An important stimulus for the focus on workplace learning and the possibilities
of its development is the belief that thanks to the grasp and development of the
OHDUQLQJFXOWXUHLQRUJDQL]DWLRQVVXFKFXOWXUHFDQVLJQL¿FDQWO\EHPDQDJHGRU
LQÀXHQFHG2EYLRXVO\VXFKVRIWIDFWRUVLQRUJDQL]DWLRQVDUHQRWPDQDJHDEOHRU
FRQWUROODEOHEH\RQGDFHUWDLQH[WHQW,WLVUDWKHUUHFHQWO\WKDWWKHLPSDFWRQDQGWKH
GHYHORSPHQWRIWKHFXOWXUHRIRUJDQL]DWLRQVEHFDPHDSRLQWRIDWWHQWLRQRIWKHRULVWV
DQGSUDFWLWLRQHUVDOWKRXJK³ « VXFKKDUGO\GH¿QDEOHIDFWRUVGHFLGHDERXWKRZWKH
ZKROHRUJDQL]DWLRQLVGRLQJPRUHWKDQDQ\RIWKHVRSKLVWLFDWHGFRQWHPSODWLRQVDERXW
VWUXFWXUHVDQGVWUDWHJLHV´ 2UOtNDIWHU1RYê 
6RWKHPDLQZD\RIVXSSRUWWROHDUQLQJLQRUJDQL]DWLRQVLVWKDWRIWKHGHYHORSPHQW
RIWKHRUJDQL]DWLRQDOFXOWXUHPRUHJHQHUDOO\DLPLQJDWWKHFUHDWLRQRIDFXOWXUHLQ
ZKLFK³ « FKDQJHDQGOHDUQLQJEHFRPHGLVWLQFWLYHVLJQVRIFRUSRUDWLRQVVHHQ
as a time-unlimited project which becomes a natural part of their everyday life”
%HGUQRYi1RYê 7KRXJKWKHLQFRUSRUDWLRQRIOHDUQLQJLQWRWKHFXOWXUH
RIDQRUJDQL]DWLRQPHDQVWRWU\DQGDFWLYHO\FKDQJHLWVWUDGLWLRQVFKDUDFWHURUVSLULW
Most authors coincide in saying that to change culture as a “structure of shared
EHOLHIVDWWLWXGHVLGHDVQRUPVDQGYDOXHVZLWKLQDQRUJDQL]DWLRQ´ âLQXW LV
QRWDQHDV\XQGHUWDNLQJDVQRWDOORIWKHVHFKDQJHVDUHUHDOL]DEOH7KHSURFHVVRI
OHDUQLQJLQRUJDQL]DWLRQV³YHU\PXFKGHSHQGVRQSUHYLRXVFRUSRUDWHWUDGLWLRQVRU
even routines, i.e. conventions, regulations, procedures, strategies, technologies,
H[SHULHQFHRUJDQL]DWLRQDOFXOWXUHH[LVWLQJNQRZOHGJHEDVHSDUDGLJPV´ %HGUQRYi
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1RYêS 2QO\VXFKFXOWXUHFDQJHWUHFRJQLWLRQZKLFKLV³LQFRQIRUPLW\
ZLWKWKHRUJDQL]DWLRQ¶VWUDGLWLRQVHPSOR\HHV¶H[SHFWDWLRQVFXUUHQWWDVNVDQGWKH
FKDUDFWHULVWLFVRIWKHSHRSOH\RXZRUNZLWK´ 7\VRQ-DFNVRQ 


:RUNSODFHOHDUQLQJDQGLWVFXUUHQWSHUFHSWLRQLQWKH&]HFK
5HSXEOLF
+DYLQJVWDUWHGIURPDSSUR[LPDWHO\WKHWXUQRIWKHFHQWXU\SURIHVVLRQDOHGXFDWLRQRI
adults is now increasingly connected to other “soft” characteristics of the operation
RIRUJDQL]DWLRQV/HDUQLQJDQGHGXFDWLRQDUHGLVFXVVHGLQWKHFRQWH[WRILQQRYDWLRQV
1HþDGRYi%UHĖRYiHWDO WKHPDQDJHPHQWRINQRZOHGJH 0OiGNRYi 
RUWKHFRPSHWHQFHPRGHOVRIHPSOR\HHPDQDJHPHQWDQGGHYHORSPHQW 9HWHãND
7XUHFNLRYiD 'HYHORSPHQWLQFRUSRUDWLRQVLVKHDGLQJWRWKHVLWXDWLRQLQ
ZKLFKRQHFDQ³HI¿FLHQWO\XVHWKHFRPELQDWLRQRIPHWKRGVDQGIRUPVRIFRUSRUDWH
HGXFDWLRQ « FRQWULEXWLQJWRWKHEHVWSRVVLEOHGHYHORSPHQWRIKXPDQUHVRXUFHV
LQWKHFRUSRUDWLRQLQRUGHUWRPDNHLWSRZHUIXOHI¿FLHQWLQDFWLRQVDQGRXWFRPH
DQGFRPSHWLWLYH 9HWHãND7XUHFNLRYiE 7KHDZDUHQHVVRIWKHQHFHVVDU\
SUHFRQGLWLRQV HVSHFLDOO\LQWKHPDQDJHULDOVHJPHQW IRUWKHPD[LPXPXVDJHRIWKH
OHDUQLQJSRWHQWLDOLVEHLQJVSUHDG³2QHQHFHVVDU\FRQGLWLRQIRUWKHIXO¿OOPHQWRI
such requirement is a narrower link between the personal strategy, mainly in human
resource planning and development, and the business strategy and other partial
VWUDWHJLHV´ LELG 
$OVRWKHGHYHORSPHQWRIRUJDQL]DWLRQVLVQRZDGD\VYLHZHGDVPRUHWKDQMXVWD
matter of the top-down movement of information. Discussions aim at the quest for
a balanced approach combining the top-down and bottom-up developments and
people in their workplaces are better informed about many an aspect of the operation
RIWKHRUJDQL]DWLRQDQGWKHZRUNSURFHVVWKDQWKHLUVXSHULRUV7KHSHUVSHFWLYHRI
RUJDQL]DWLRQVLVHQULFKHGE\FROOHFWLYHDQGRUJDQL]DWLRQDOOHDUQLQJZLWKZD\VWR
WKHQHFHVVDU\FRUSRUDWHFXOWXUHEHLQJGLVFXVVHG %RUVNi 7KHDFFHVV
WRHGXFDWLRQLQRUJDQL]DWLRQVLVEHLQJGHPRFUDWL]HGDQGWKHUHLVDQHYLGHQWVKLIW
IURPWKHGHYHORSPHQWRIVHOHFWHGLQGLYLGXDOV HVSHFLDOO\PDQDJHUV WRZDUGVWKH
GHYHORSPHQWRIDOOJURXSVRIZRUNHUVZLWKLQWKHRUJDQL]DWLRQGH¿QLWHO\WKRVHZKR
FDQLQÀXHQFHWKHTXDOLW\RIWKHPDLQSURFHVVHV %Ui]GRYi 6LJQL¿FDQWO\
developing is the range of tools used for the development of people within
RUJDQL]DWLRQV³%DVLFDOO\ZHDUHWDONLQJDERXWWKHFRPELQDWLRQRIV\VWHPDWLFDOO\
UXQQLQJ SODQQHG HGXFDWLRQDOHYHQWVWKH³MXVWLQWLPH´UHDOL]HGFRUSRUDWHHGXFDWLRQ
and other options of the development of employees, comprising the development of
teams, self-education and various types of formal, non-formal and informal learning
IURPRWKHUV FURVVOHDUQLQJ LQFOXGLQJLQWHURUJDQL]DWLRQDOOHDUQLQJDVRQHRIWKH
IHDWXUHVRIDOHDUQLQJRUJDQL]DWLRQ 9HWHãND7XUHFNLRYiE 
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Such changes can unambiguously be regarded as positive, though many of the
presented theses are contradiction, or at least lacking coordination. The discourse
LVQRWIUHHRIPDQDJHULDOLVP WKH³LPSOHPHQWDWLRQ³RIDGHTXDWHFRUSRUDWHFXOWXUH 
HOLWLVP SUHIHUHQFHWRWKHHGXFDWLRQRIPDQDJHUV FUHGHQWLDOLVP KLJKO\IRUPDOL]HG
UHTXLUHPHQWVIRUVSHFL¿FZRUNSODFHV RUHYHQREIXVFDWLRQ FRQIXVLRQRIWKHOHDUQLQJ
RUJDQL]DWLRQDQGDIXQFWLRQDOV\VWHPRIFRUSRUDWHHGXFDWLRQ DQGVRIRUWK7KLVLV
another reason why the discussion must be cultivated and enhanced by empirical
¿QGLQJVPDQLIHVWLQJWKHLPSRUWDQFHVHQVLWLYLW\DQGFRPSOH[LW\RIWKHFXOWXUHRI
learning.

7KHDLPRIWKHHPSLULFDOVWXG\

$ULVLQJIURPZKDWKDVEHHQVDLGGLVFXVVLRQLVPDLQO\RULHQWHGWRWKHRUJDQL]DWLRQDO
OHYHOQDPHO\WKHVSHFL¿FLW\RIHDFKRUJDQL]DWLRQDOFXOWXUHDQGFRQQHFWHGWRWKDW
the culture of learning. It is yet evident that a certain character of work in selected
professions and various sectors of economy, or perhaps the character of the
RUJDQL]DWLRQDQGWKHGLVWULEXWLRQRIODERXUDQGHYHQWKHSXUSRVHLWVHOIZK\SHRSOH
DQGRUJDQL]DWLRQVRSHUDWHLQFHUWDLQDUHDVRIWKHSURIHVVLRQDOZRUOGOHDGVWRD
FHUWDLQFKDUDFWHURIWKHOHDUQLQJFXOWXUHLQFHUWDLQ¿HOGVRIZRUNLQJDQGHFRQRPLF
DFWLYLWLHV,WLVWKLVDVSHFWZKDWWKHHPSLULFDOSDUWRIWKLVWH[WLVIRFXVHGRQ
7KHVXEVHTXHQWSDUWRIWKHVWXG\SUHVHQWVWKH¿UVWUHVXOWVRIWKHRQOLQHLQYHVWLJDWLRQ
LQZRUNSODFHOHDUQLQJLQWKH&]HFK5HSXEOLF7KHVXUYH\LVFDUULHGRXWE\LQVWLWXWLRQV
involved in the ASEM Lifelong Learning Hub research network, simultaneously
in eleven countries of Europe and Asia. The purpose of the survey is to discover
how people learn at work and how such learning affects their lives. The applicable
UHVHDUFKWRROFRYHUVWKHDUHDRIZRUNSODFHOHDUQLQJ$QDO\]HGDUHWKHZD\V
of providing and making use of the potential of workplace learning in different
professional spheres. The survey has so far been focused on two sectors in the
&]HFK5HSXEOLFHGXFDWLRQDQGKHDOWK7KHVWXG\SUHVHQWVWKHUHVHDUFKDQG
comments on selected results.
7KHHPSLULFDOSDUWRIWKHWH[WDVNVWKHTXHVWLRQKRZWKHYDOXHVQRUPVDQG
attitudes of people in those two sectors differ and whether the differences are big
HQRXJKIRUXVWRGLVWLQJXLVKYDULRXVFXOWXUHVRIOHDUQLQJKHUH:HVXSSRVHWKDW
WKHH[LVWLQJGLIIHUHQFHVZLOOUHIHUWRWKHSXUSRVHFKDUDFWHUDQGYDOXHRIOHDUQLQJ
IURPWKHHPSOR\HHV¶YLHZSRLQWVDOVRVXSSRVHGDUHGLIIHUHQFHVLQWKHRUJDQL]DWLRQ
and regulations of workplace learning and — most of all — we suppose there are
GLIIHUHQFHVEHWZHHQWKHH[SHFWHGDQGWKHOLYHGEHQH¿WVIURPZRUNSODFHOHDUQLQJ
ZLWKSHRSOHLQERWKVHFWRUV,IVXFKGLIIHUHQFHVDUHYLVLEOHDQGVLJQL¿FDQWZHFDQ
regard them as a proof of the diversity between the learning cultures in the sectors of
education and health. The concept of the learning culture makes thus the descriptive
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DQGLQWHUSUHWDWLYHIUDPHZRUNRIWKHUHVHDUFK %URZQ&ROOLQV'XJXLG 
The concept of the learning culture is formulated in reference to the cultural and
DQWKURSRORJLFDOGH¿QLWLRQRIFXOWXUHDVD³FRPSOH[ZKROHZKLFKLQFOXGHVNQRZOHGJH
belief, art, morals, law custom, and any other capabilities and habits acquired by man
DVDPHPEHURIVRFLHW\´ 7D\ORUDIWHU%URZQ&ROOLQV'XJXLG 6RZKDW
we are interested in is knowledge, beliefs and norms of behavior related to learning
LQWKHSURIHVVLRQDODQGZRUNLQJFRQWH[WV



'DWDDQGVDPSOH

7ZRVHFWRUVZHUHVHOHFWHGIRUWKHRSHQLQJVWDJHRIWKHUHVHDUFKLQWKH&]HFK
Republic, education and health. There were two reasons for choosing them: one, the
possibility of comparison through their common characteristics. Though in different
forms, both of these sectors are based on working with people. Also, they are both
dependent on public funding (although private businesses operate in education and
KHDOWKWRR 2QWKHRWKHUKDQGWKHVHVHFWRUVDUHGLIIHUHQWLQKRZZRUNSODFHOHDUQLQJ
is implemented. The comparison of these two, or perhaps the contrast between,
shows different cultures of workplace learning. This is also useful for a more general
XQGHUVWDQGLQJRIWKHFRPSOH[SURFHVVHVRIZRUNSODFHOHDUQLQJ$QRWKHUUHDVRQ
was the researchers’ continuous focus on educational and training systems, the
HPSOR\HHVLQWKLVVHFWRUDQGWKHRUJDQL]DWLRQVWKH\ZRUNLQQDPHO\VFKRROVRIDOO
levels.
Moreover, research and development at the Masaryk University’s Department of
Educational Sciences concentrates on many more professions involving work with
SHRSOHDWYDULRXVOHYHOV)XUWKHUH[SDQVLRQRIWKHUHVHDUFKLQWRRWKHUVHFWRUVLV
desirable and will follow.
The sample includes 52 respondents in the sector of education and 59 in that
of health. The distribution of the online questionnaire was not random. For the
VHJPHQWRIHGXFDWLRQVFKRROVZHUHGLUHFWO\DGGUHVVHG LQWRWDO ZKLOHIRUKHDOWK
DVVRFLDWLRQVJURXSVRILQGLYLGXDOVRUHPSOR\HUVDQGSXEOLFO\DFWLYHJURXSV
of employees were addressed and asked to distribute the questionnaire. Such
VDPSOHGRHVQRWH[DFWO\PDWFKWKHVWUXFWXUHRIWKHEDVLFERGLHVRIHGXFDWLRQDQG
health, therefore the procedure of weighing was applied. The sample was adapted
to the structure of the basic bodies according to the working positions in education
DSSO\LQJGDWDRIWKH,QVWLWXWHIRU,QIRUPDWLRQRQ(GXFDWLRQIRUWKHVFKRRO
\HDU DQGKHDOWKFDUH &]HFK+HDOWK6WDWLVWLFDO<HDUERRN 
Obviously, the selection of the sectors clearly determines the composition of the
sample in terms of professions and job positions. The sample of the educational
sector is dominated by teachers, with head teachers and vice heads grouped apart
GHVSLWHWKHIDFWWKDWLQWKH&]HFK5HSXEOLFWKH\DUHUHJDUGHGDVWHDFKHUVLQWHUPV
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RISURIHVVLRQDQGTXDOL¿FDWLRQ &KDUW ,QWKHKHDOWKVHFWRUWKHSDUDPHGLFDOVWDIILV
prevailing, most of nurses, followed by physicians and dentists and other categories
&KDUW 0DQDJHUVZHUHJURXSHGDSDUW7KHVDPSOHVYDU\LQRQHLPSRUWDQWDVSHFW
namely the category of the technical and economic personnel in the sample of the
HPSOR\HHVLQHGXFDWLRQ:RPHQSUHYDLOLQERWKVDPSOHVIRUHGXFDWLRQPDNLQJXS
RIWKHWRWDOQXPEHURIRXUUHVSRQGHQWVZKLOHIRUKHDOWK

&KDUWHPSOR\HHVLQHGXFDWLRQ
&DWHJRULHVRIHPSOR\HHV

%

Teachers

42



Non-teaching pedagogical staff

2

4

Head teachers and vice heads



15

7RWDO





&KDUWHPSOR\HHVLQKHDOWKFDUH
&DWHJRULHVRIHPSOR\HHV

%

Physicians and dentists

11

19

Pharmacists

4



Paramedical staff

32

54

Technical and economic personnel

5



Managers



12

7RWDO





$VIRUWKHTXDOL¿FDWLRQVWDQGDUGVLQERWKHGXFDWLRQDQGKHDOWKPRVWUHVSRQGHQWV
ZHUHRITXDOL¿FDWLRQVUHOHYDQWWRWKHLUMRESRVLWLRQV IRUHGXFDWLRQIRU
KHDOWK RUDERYHWKHUHTXLUHGRUFRPPRQVWDQGDUGV DQGUHVSHFWLYHO\ 
For education, the sample dominated by teachers for whom tertiary education is
DVWDWXWRU\UHTXLUHPHQWWHUWLDU\HGXFDWLRQDFFRXQWVIRURIRXUUHVSRQGHQWV
the rest being of upper secondary education. For health, with paramedical staff
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dominating, respondents of upper secondary or higher vocational education stand
for about a half of the sample, the other half consisting of respondents of tertiary
education. Ninety-eight percent of our respondents reported working full-time,
ORJLFDOO\VRIRUWKHSXEOLFVHFWRULQWKH&]HFK5HSXEOLFZKHUHSDUWLDOHPSOR\PHQW
is rather unwanted. Nevertheless, this number is higher than that of the basic
body, as full-time employees can more easily be reached by the distribution of the
questionnaire.
As for age and the duration of employment, the two groups are similar, respondents
LQWKHHGXFDWLRQVHFWRUEHLQJRIWKHDYHUDJHDJHRI \RXQJHVWROGHVW ZKLOH
WKRVHLQWKHVHFWRURIKHDOWK \RXQJHVWROGHVW 
7KHDYHUDJHOHQJWKRISUDFWLFHLVDQG\HDUVUHVSHFWLYHO\6DODULHVLQRXU
sample of the health sector are higher than those in education. If compared to the
DYHUDJHVDODU\LQWKH&]HFK5HSXEOLF RIDSSUR[&=.FRUUHVSRQGLQJWR
DSSUR[¼ WKUHHTXDUWHUVRIWKHKHDOWKVHFWRUVDPSOHDUHDERYHWKHDYHUDJH
while three quarters of the education sector sample are under the average salary in
WKH&]HFK5HSXEOLF &KDUW 

&KDUW,QFRPHLQFDWHJRULHVDQGVHFWRUV
&DWHJRU\

(GXFDWLRQ

Health
%

%





13







14



4







35

13

22





13

12





5



15

25



1

2

2

3

13

22





RYHU
7RWDO





:KHQFKRRVLQJWKHVWDWHPHQWVWRGHVFULEHWKHLUVLWXDWLRQDWZRUNUHVSRQGHQWV
reject the statement “I only work because of living”. On the contrary, the highest rate

254

Vietnam Forum
Lifelong Learning - Building a Learning Society

7KHVL]HRIWKHZRUNSODFHIRUWKHVHFWRURIHGXFDWLRQFRUUHVSRQGVWRWKDWRID
FRPPRQVFKRRORQDYHUDJHFRQVLVWLQJRIVWDIIPHPEHUV PLQLPXPPD[LPXP
 )RUWKHVHFWRURIKHDOWKORJLFDOO\WKHVL]HRIWKHZRUNSODFHYDULHVPXFKPRUH
ZLWKVWDIIPHPEHUVRQDYHUDJHDWZRUNSODFHVRIPLQLPXPDQGPD[LPXP

:RUNSODFHOHDUQLQJ
Our respondents were asked to name situations corresponding to the “best learning
opportunities”. Most of them have chosen those in which they are in contact with
SHRSOHZKRKDYHRWKHUVNLOOVRUH[SHULHQFH$OVRIDYRXUHGDUHVLWXDWLRQVLQZKLFK
new information raises interest, those in which they learn from their own mistakes,
DQGWKRVHLQVRPHWKLQJXQH[SHFWHGKDSSHQV2QWKHFRQWUDU\ZRUNSODFHOHDUQLQJLV
least connected to imitating other people’s behavior.
:KHQHYDOXDWLQJWKHLPSRUWDQFHRIZRUNSODFHOHDUQLQJERWKJURXSVRIUHVSRQGHQWV
agree to the statement that “learning is always necessary but not what you always
FKRRVHWRGR´$QLQWHUHVWLQJFRQWUDVWRIFXOWXUHVLVUHÀHFWHGLQWKHUDWHRIFRQVHQWWR
items related to the employers’ right to “insist that employees attend certain courses
DQGREWDLQFHUWDLQTXDOL¿FDWLRQV´ERWKJURXSVUHVSRQGRQWKHSRVLWLYHVLGHRIWKH
scale but the consent rate with employees in education is smaller. Similarly, “make
people learn, no matter whether they want or not” is what professionals in education
refuse, while those in health tend to agree to. Or, on the contrary, the “possibility to
decide what, how and when I want to learn” is more strongly favoured by employees
in education. It is evident that people in education are much more liberal in such
respects, while people in the sector of health are willing to accept pressure.
$OVRLQWHUHVWLQJDUHWKHVWDWHPHQWVDERXWWKHGXUDWLRQRIRUJDQL]HGOHDUQLQJ
activities. In the sample of the employees in education 52% said the courses took
place “mostly” or “always” during working hours, while for health it was as much
DV$OVRHPSOR\HHVLQKHDOWKVD\WKH\UDWKHUDJUHHZKLOHWKRVHLQHGXFDWLRQ
do rather not, to the following statement: “my employer sees to that employees get
enough time and liberty for learning in working hours”. It seems that in the sector of
HGXFDWLRQLWLVGLI¿FXOWWR¿QGWLPHIRUOHDUQLQJLQZRUNLQJKRXUVZKLFKLVVXEMHFWLYHO\
consider wrong by the employees.
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RIFRQVHQWLVH[SUHVVHGZLWKWKHVWDWHPHQW³0\ZRUNPDNHVPHIHHOJRRG´$OVR
IUHTXHQWLVWKHVWDWHPHQW³,JHWPRUHSHUVRQDOVDWLVIDFWLRQWKDQ¿QDQFLDOIURPP\
ZRUN´7KLVFDQEHH[SODLQHGDVVXEVLVWHQFHQRWEHLQJWKHPDLQVXEMHFWLYHUHDVRQIRU
work in the two sectors. No difference can be found between the two sectors in this
regard3.
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3DUWLFLSDWLRQLQZRUNSODFHOHDUQLQJ
:KHQDVNHGDERXWWKHOHDUQLQJRSSRUWXQLWLHVRIIHUHGE\WKHLUHPSOR\HUVRXU
respondents most frequently refer to occasional, short-term training events and
FRXUVHVKHOGLQWKHSUHPLVHVRIWKHRUJDQL]DWLRQ$OWKRXJKLWLVLPSRUWDQWWRNQRZ
whether the contents of the course is job-related when the respondent decides
ZKHWKHUWKH\ZDQWWRSDUWLFLSDWHPRVWRIWKHRIIHUHGFRXUVHVDUHQRWRIVSHFL¿FDOO\
work-related nature but rather generally instructional.
The decision to participate, or not, in educational courses or trainings is usually
connected to the requirements, recommendations or — mostly so — support from
WKHHPSOR\HU:KDWWKHHPSOR\HUVPRVWIUHTXHQWO\UHTXLUHDVFRPSXOVRU\LVUHJXODU
WUDLQLQJVDWWKHZRUNSODFHDQGFRXUVHVUHODWHGWRWHFKQRORJLFDORURUJDQL]DWLRQDO
innovations. However, there is not much pressure from employers in this respect,
GH¿QLWHO\QRWWKHWKUHDWWKDWSHRSOHFDQORVHWKHLUMREVRUEHUHVWULFWHGLQWKHLUFDUHHU
growth. It seems that more decisive in this respect is the employee’s own interest
in participating, or a consensus between the employee and the employer about the
need of being trained.
The two sectors differ in the characteristics of the participation in workplace training
too. Yet, such differences are not that much related to the proper decision about the
SDUWLFLSDWLRQEHLQJUDWKHURIWHFKQLFDORURUJDQL]DWLRQDONLQGIRUHGXFDWLRQVHPLQDUV
is the usual form of training, while for health, trainings take place at the workplace.
More evident differences can be found in the motivation to participate: in the sector
of health, uncertainty of subsistence and the awareness of a potential change of the
employer play a much more important role. For those people the need of maintaining
and upgrading one’s knowledge and skills is much more perceptible.

%HQH¿WVRIZRUNSODFHWUDLQLQJ
:KHQHYDOXDWLQJWKHEHQH¿WVRIZRUNSODFHOHDUQLQJWKHLPSURYHPHQWRIZRUN
performance is not the most frequent option chosen by our respondents. More
RIWHQWKH\UHIHUWRLQFUHDVHGVHOIFRQ¿GHQFHVHOIDSSUHFLDWLRQDQGSHUVRQDOJURZWK
Also, strengthening their autonomy and motivation to work and career is mentioned.
Less important seems to be the opportunity of salary rise or promotion in the
RUJDQL]DWLRQDOKLHUDUFK\
Again, differences between the two sectors can be traced back: employees in
WKHVHFWRURIKHDOWKPRUHIUHTXHQWO\ORRNIRUEHQH¿WVLQMRESHUIRUPDQFHDQGWKH
IHOORZVKLSZLWKLQWKHRUJDQL]DWLRQ*HQHUDOO\ERWKVDPSOHVDJUHHWKDWWKHUHLVDOZD\V
EHQH¿WIRUWKHHPSOR\HH¶VRZQFRQ¿GHQFH
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7KLVUHSRUWEULHÀ\SUHVHQWVWKHPDWHULDOFXUUHQWO\DYDLODEOHWRWKHUHVHDUFKWHDP,WLV
a starting set of data which covers two segments of adult population: employees in
the sectors of education and health. The analysis is mainly focused on statements
UHIHUULQJWRWKHOLQNVEHWZHHQZRUNSODFHOHDUQLQJDQGWKHZD\RUJDQL]DWLRQVRSHUDWH
with regard to the features of the sector.
,QPDQ\DUHVSHFWWKHWZRVHOHFWHGVHFWRUVDUHVLPLODU%RWKVHWVRIUHVSRQGHQWV
are composed of skilled professionals for whom workplace learning is more or less
REYLRXV:HKDYHIRXQGDQGQDPHGLPSRUWDQWGLIIHUHQFHVEHWZHHQWKHWZRWKRXJK
There are differences in the preferred contents and forms of learning, in the required
IUHHGRPRIFKRLFHRIHGXFDWLRQDODFWLYLWLHVLQSHUFHLYHGEHQH¿WVIURPOHDUQLQJDQG
PDQ\PRUH6XFKGLIIHUHQFHVFDQEHFRQVLGHUHGVLJQL¿FDQWHQRXJKIRUXVWRVD\WKDW
WKH\UHSUHVHQWWZRVSHFL¿FFXOWXUHVRIOHDUQLQJ



&RQFOXVLRQ

This contribution proves that it does make sense to compare learning cultures, not
RQO\DWWKHRUJDQL]DWLRQDOOHYHOEXWDPRQJHFRQRPLFVHFWRUVWRR7KHGLIIHUHQFHV
EHWZHHQWKHVHFWRUVRIHGXFDWLRQDQGKHDOWKDVLGHQWL¿HGLQWKHHPSLULFDOGDWDRI
RXUZRUNSODFHOHDUQLQJVXUYH\GRQRWRQO\UHIHUWRWKHLGHDVDERXWWKHRUJDQL]DWLRQ
and support of learning but to the employees’ deepest beliefs about the sense of
learning. Understanding the culture of learning is a precondition for making the
V\VWHPVRIZRUNSODFHOHDUQLQJHI¿FLHQWDFFHVVLEOHDQGSOHDVDQWIRUWKHHPSOR\HH
DQGVLPXOWDQHRXVO\IHDVLEOHDQGEHQH¿FLDOIRUWKHHPSOR\HU7KHFXOWLYDWLRQRIWKH
learning culture is then a condition for a sustainable development and continuously
LQQRYDWHGRSHUDWLRQRIRUJDQL]DWLRQVHFRQRPLFVHFWRUVDQGWKHZKROHRIWKHVRFLHW\

Footnotes
  'DWDWDNHQRYHUIURP:RUNSODFH/HDUQLQJ6XUYH\1DWLRQDO5HSRUW&]HFK
5HSXEOLF$XWKRUV3HWU1RYRWQê0LODQ3RO&RDXWKRUV-DUPLOD%UDGRYi3HWHU
'ROQtN'RPLQLND%DEiNRYi'HSDUWPHQWRI(GXFDWLRQDO6FLHQFHV)DFXOW\RI
$UWV0DVDU\N8QLYHUVLW\%UQRWKH&]HFK5HSXEOLF
  'DWDSURFHVVHGE\WKH6WDWLVWLFD&=VWDWLVWLFDOVRIWZDUH
  6WDWLVWLFDOO\VLJQL¿FDQWGLIIHUHQFHDWWKHVLJQL¿FDQFHOHYHORI

Vietnam Forum
Lifelong Learning - Building a Learning Society



6(0,1$5%

5HIHUHQFHV
%HGUQRYi(1RYê,  3V\FKRORJLHDVRFLRORJLHĜt]HQt3UDKD0DQDJHPHQW
3UHVV
%LOOHW6  /HDUQLQJLQWKH:RUNSODFH6WUDWHJLHVIRUHIIHFWLYHSUDFWLFH&URZV
Nest: Allen and Unwin.
%RUVNi,  µ)LUHPQtY]GČOiYiQt±WUHQG\DVRXþDVQRVWµ$QGUDJRJLND  

%Ui]GRYi-  µ3URFHVY]GČOiYiQtDUR]YRMHSUDFRYQtNĤYHYD]EČQDV\VWpP\
Ĝt]HQtMDNRVWLSRGOHQRUP\(1ý61,62µ$QGUDJRJLND  
%URZQ-6&ROOLQV$DQG'XJXLG3  µ6LWXDWHGFRJQLWLRQDQGWKHFXOWXUHRI
OHDUQLQJµ(GXFDWLRQDO5HVHDUFKHU  
&DVWOHWRQ**HUEHU53LOOD\+ HGV   ,PSURYLQJ:RUNSODFH/HDUQLQJ
Emerging International Perspectives, New York: Nova Science Publishers.
*DUULFN-  ,QIRUPDO/HDUQLQJLQWKH:RUNSODFH8QPDVNLQJ+XPDQ5HVRXUFH
Develoment, London: Routledge.
-¡UJHQVHQ&+:DUULQJ1  /HDUQLQJLQSUDFWLFHVDQGUHODWLRQV±WRZDUGV
DWKHRU\RIZRUNSODFHOHDUQLQJDQGOHDUQLQJEHWZHHQVFKRRODQGZRUN,Q%URQFDQR
02OHVHQ+6&LVQHURV$3 HGV   $GXOW(GXFDWLRQDQGWKH/DERXU
Market. Sweden: ESREA.
/X//HXQJ..RFK37  µ0DQDJHULDO.QRZOHGJH6KDULQJ7KH5ROHRI
,QGLYLGXDO,QWHUSHUVRQDODQG2UJDQL]DWLRQDO)DFWRUVµ0DQDJHPHQWDQG2UJDQL]DWLRQ
5HYLHZ  
0F+XJK'*URYHV'DQG$ONHU$  0DQDJLQJOHDUQLQJZKDWGRZHOHDUQ
IURPDOHDUQLQJRUJDQL]DWLRQ"7KH/HDUQLQJ2UJDQL]DWLRQ  
0OiGNRYi/  0DQDJHPHQW]QDORVWtYSUD[L3UDKD3URIHVVLRQDO3XEOLVKLQJ
1HþDGRYi0%UHĖRYi/3UĤFKDâ  µ9OLY~URYQČWHFKQRORJLHDNYDOLW\
SURGXNWĤQDSURGXNWLYLWXSUiFHYH¿UPiFK]SUDFRYDWHOVNpKRSUĤP\VOX±YêVOHGN\
HWDS\SULPiUQtKRYê]NXPXµ,Q3LWUD= HG   3RGPtQN\SRGQLNDWHOVNp
~VSČãQRVWLLQRYDFH3DSHUSUHVHQWHGDWWKH,QWHUQDWLRQDOVFKRODUO\&RQIHUHQFH
3UDKD6RXNURPiY\VRNiãNRODHNRQRPLFNêFKVWXGLt
1RYRWQê3  8þHQtSURSUDFRYLãWČ3URVWRUSURXSODWQČQtNRQFHSWXZRUNSODFH
OHDUQLQJYýHVNp5HSXEOLFH%UQR0DVDU\NRYDXQLYHU]LWD
1RYê, HG   3V\FKRORJLHDVRFLRORJLHYSHUVRQiOQtPPDQDJHPHQWX3UDKD
9\VRNiãNRODHNRQRPLFNi
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2¶.HHIIH7  µ2UJDQL]DWLRQDO/HDUQLQJDQHZSHUVSHFWLYHµ-RXUQDORI
(XURSHDQ,QGXVWULDO7UDLQLQJ  
âLQXW=  )LUHPQtNXOWXUDDOLGVNp]GURMH3UDKD$63,
7\VRQ6-DFNVRQ7  2UJDQL]DþQtFKRYiQt3UDKD*UDGD3XEOLVKLQJ
9HWHãND-7XUHFNLRYi0 D .RPSHWHQFHYHY]GČOiYiQt3UDKD*UDGD
9HWHãND-7XUHFNLRYi0 E µ1RYpWUHQG\YSRGQLNRYpPY]GČOiYiQtµ
$QGUDJRJLND  
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$QH[SORUDWLYHVWXG\LQWR'XWFKHPSOR\HHVH[SHULHQFHV
LQZRUNSODFHOHDUQLQJ
'U7KHRYDQ'HOOHQDQG/LQGD*UHYHOLQJ06F
$EVWUDFW
7KLVSDSHUGLVFXVVHVWKHRXWFRPHVRIDQH[SORUDWLYHVWXG\LQWRWKHH[SHULHQFHVRI
Dutch employees with workplace learning. The employees are from different sectors.
7KHVWXG\LVSDUWRIDQLQWHUQDWLRQDOFRPSDUDWLYHVWXG\H[HFXWHGE\WKH:RUNSODFH
/HDUQLQJQHWZRUNRIWKH$VLD(XURSH0HHWLQJ $6(0 5HVHDUFK+XEIRU/LIHORQJ
/HDUQLQJ KWWSZZZGSXGN ,QWKLVSDSHUZHIRFXVRQWKHIROORZLQJTXHVWLRQVKRZ
GRHPSOR\HHVSHUFHSWLRQVRIZRUNDQGOHDUQLQJLQWKHFRQWH[WRIWKHLURUJDQL]DWLRQ
LQÀXHQFHWKHSHUFHLYHGHIIHFWVRIWKHZRUNSODFHOHDUQLQJ",QSDUWLFXODUZHDUH
LQWHUHVWHGLQWKHFRPSXOVRU\DQGYROXQWDU\DVSHFWVRIWKHH[SHULHQFHVRIHPSOR\HHV
:KDWGRZRUNHUVEHOLHYHWREHFRPSXOVRU\RUYROXQWDU\DVSHFWVRIZRUNSODFH
OHDUQLQJDQGKRZGRHVWKLVUHODWHWRWKHRXWFRPHVRIWKHLUOHDUQLQJ"7KHUHVXOWV
VKRZWKDWHPSOR\HHVLQGHHGKDYHGLIIHUHQWH[SHULHQFHVDQGLGHDVRQZKLFKDVSHFWV
RIZRUNSODFHOHDUQLQJDUHFRPSXOVRU\RUYROXQWDU\LQWKHLURUJDQL]DWLRQV0RUHRYHU
WKHVHDVSHFWVLQÀXHQFHWKHHIIHFWVRIZRUNSODFHOHDUQLQJDFFRUGLQJO\

,QWURGXFWLRQ

6(0,1$5%



7KLV'XWFKSDUWRIWKHH[SORUDWLYHVWXG\IRFXVHVRQLGHQWLI\LQJFKDUDFWHULVWLFVRIWKH
ZRUNSODFH±DVH[SHULHQFHVE\HPSOR\HHV±WKDWDUHFRQQHFWHGZLWKWKHPRWLYDWLRQ
to learn in the workplace on a voluntary or compulsory basis and perceptions of
EHQH¿WVDQGHIIHFWVRIZRUNSODFHOHDUQLQJ0RWLYDWLRQWROHDUQLVFRQVLGHUHGFUXFLDO
for the participation in and impact of developmental activities, like formal training
SURJUDPVDQG QRQ IRUPDOZRUN SODFH UHODWHGOHDUQLQJEHKDYLRXU &ROTXLWWHWDO
 $FFRUGLQJWR)RUG  PRWLYDWLRQ WROHDUQ LVDVHQVLEOHSURFHVVZLWK
DWWULEXWHVOLNHHPRWLRQVEHOLHIVDQGSHUVRQDOJRDOV7KLVPHDQVWKDWLQWKHFRQWH[W
RIZRUNDQGRUJDQL]DWLRQERWKHPSOR\HUVDQGHPSOR\HHVDVZHOODVVFLHQWLVWVDQG
SUDFWLWLRQHUV LQOLIHORQJOHDUQLQJ DUHLQWHUHVWHGLQXQGHUVWDQGLQJDQGHQKDQFLQJWKH
PRWLYDWLRQDODVSHFWVRIOHDUQLQJLQRUJDQL]DWLRQV
The Dutch contribution of the network research is triggered by the issue of
compulsory versus voluntary learning. Adult learning theory tells us that adults learn
LQIUHHGRP .QRZOHVHWDO-DUYLV,OOHULV 7KHLUGULYHWROHDUQLV
LQDQH[LVWHQWLDOZD\µQHHGHG¶ -DUYLV RUFRQFHUQVWKHGHYHORSPHQWDOQHHGV
RIWKHLUSHUVRQDOOLIHVSDQ ,OOHULV RULVUHODWHGWRWKHLUQHHGWRNQRZDQGWKH
LQWULQVLFYDOXHDQGWKHSHUVRQDOEHQH¿WVRILW .QRZOHVHWDO (UDXW  
differentiates between learning in a deliberate mode after a situation of change and
OHDUQLQJLQDUHDFWLYHPRGHDIWHUDQHUURU%RWKPRGHVRIOHDUQLQJKDYHFRPSXOVRU\
and voluntary aspects. It seems that learning in both modes involves an adaptive
process as a reaction to a situation which can be coped with by more or less selfUHJXODWHGHQJDJHPHQWLQ OHDUQLQJ DFWLYLWLHV 9DQGHU:LHOHWDO 7KHTXHVWLRQ
whether workplace learning is compulsory or voluntary is comparable to the question
ZKHWKHUSHRSOHDUHLQWULQVLFDOO\RUH[WULQVLFDOO\PRWLYDWHG7KHDQVZHULVLWGHSHQGV
RQWKHFLUFXPVWDQFHVDQGPRUHRYHULQWULQVLFDQGH[WULQVLFPRWLYDWLRQDUHQRWWKH
HQGVRIDQXQLGLPHQVLRQDOFRQFHSW$QRWKHUUHPDUNLQWKHFRQWH[WRIWKHTXHVWLRQLV
WKDWERWKµKLJK¶YROXQWDU\OHDUQLQJDQGµKLJK¶LQWULQVLFPRWLYDWLRQDUHQRWJRRGRUEDG
LQLWVHOIEHFDXVHWKHFRQWH[WUHODWHGQHVVDQGDGDSWDELOLW\RIDOOKXPDQEHKDYLRXU
in general and learning behaviour in particular are important to both. Therefore, it is
LQWHUHVWLQJWRXQGHUVWDQGKRZSHRSOHH[SHULHQFHZRUNUHODWHGOHDUQLQJDFWLYLWLHVLQ
GLIIHUHQWFRQWH[WV
In this Dutch part of the network research the idea prevailed that both the workplace
OHDUQLQJDFWLYLWLHVDQGWKHH[SHULHQFHVRIHPSOR\HHVZLWKWKHVHDFWLYLWLHVGHSHQG
RQWKHVHFWRU9DQ'HOOHQDQG+DXZHQ  DQG%ROWDQG9DQ'HOOHQ  
investigated training and development policy, activities and content in the healthcare
and metal sectors. These studies showed differences in policy, activities and content
RIKXPDQUHVRXUFHGHYHORSPHQW +5' EHWZHHQWKHVHVHFWRUV7KHGLIIHUHQFHV
FDQEHVXPPHGXSE\WKHGLIIHUHQWIRFXVLQHDFKVHFWRUQDPHO\µRUJDQL]DWLRQDO
GHYHORSPHQW¶LQWKHPHWDOVHFWRUDQGµSURIHVVLRQDOGHYHORSPHQW¶LQWKHKHDOWKFDUH
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7KHVHGLIIHUHQWIRFXVHVLQGHHGKDYHLPSOLFDWLRQVIRUWKHZD\FRQ¿JXUDWLRQVRI+5'
DUHIRUPHGLQWKHVHVHFWRUV 9DQ'HOOHQ DQGSUREDEO\DOVRIRUWKHH[SHULHQFHV
of the employees within them. The latter are under study in this research.

7KH7KHRUHWLFDO0RWLYDWLRQDO0RGHO
%DVHGRQWKHLGHDVRI$VKWRQ  ZKREDVHGKLVZRUNRQ(UDXWHWDO  
(QJHVWURP  )XOOHUDQG8QZLQ  DQG%LOOHW  DFRQFHSWXDO
theoretical motivational model with hypothesised causal paths is constructed
DVLOOXVWUDWHGLQ)LJXUH ,QWKHOHIWSDUWRIWKHPRGHOVRPHJHQHUDOFRQWH[WXDO
GHWHUPLQDQWVRIWKHZRUNSODFHDUHSUHVHQWHG HJVHFWRUDJH 7KHFHQWUDOSDUWRI
WKH¿JXUHLOOXVWUDWHVWKHH[SHULHQFHVRIHPSOR\HHVUHJDUGLQJOHDUQLQJDQGZRUNLQ
WKHFRQWH[WRIWKHLURUJDQL]DWLRQZKLFKPD\LQÀXHQFHWKHH[SHULHQFHRIHIIHFWVRI
workplace related learning. Finally, the right side of the model contains the effects of
ZRUNSODFHOHDUQLQJH[SHULHQFHGE\WKHHPSOR\HHV

)LJXUH+\SRWKHVLVHG0RWLYDWLRQDO0RGHODQG5HODWLRQVKLSV

The model and ideas on workplace learning lead to the following three main
TXHVWLRQVWREHDQVZHUHG  LQZKDWUHVSHFWGRHPSOR\HHVH[SHULHQFHZRUNUHODWHG
OHDUQLQJDVFRPSXOVRU\RUYROXQWDU\  GRHPSOR\HHVSHUFHSWLRQVRIZRUNUHODWHG
OHDUQLQJDQGWKHFRQWH[WRIWKHOHDUQLQJUHODWHWRWKHLUSHUFHSWLRQVRIWKHHIIHFWVRI
WKHOHDUQLQJDQG  GRHPSOR\HHVIURPYDULRXVVHFWRUVRIODERXUVKRZGLIIHUHQW
H[SHULHQFHVDQGSHUFHSWLRQVLQWKLVUHVSHFW"
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'XHWRSULRUUHVHDUFKSURMHFWVDQGVWXGHQWDFWLYLWLHVZLWKLQYDULRXVRUJDQL]DWLRQV
the authors of this study were well acquainted and on good terms with members of
RUJDQL]DWLRQVLQWKHVHFWRUVRI3XEOLF6HUYLFHV+HDOWKFDUHDQG:HOIDUH7HFKQLFDO
Installations, and Commercial Services. Consequently, for reasons of convenience,
these people were contacted personally to ask for their participation in the study. The
SHRSOHZHUHFRQWDFWHGHLWKHUE\YLVLWLQJWKHRUJDQL]DWLRQVE\SKRQHRUE\HPDLO
They were informed about the study’s goals with respect to workplace learning.
Data were collected with an online Lime-survey questionnaire in a period of three
to four months. Some respondents that preferred the pen and paper version got the
questionnaire by post and returned it for free. If respondents didn’t react they were
reminded one to three times to do so. Participation was voluntary. The participants
ZHUHJXDUDQWHHGWKDWGDWDZHUHXVHGRQO\IRUUHVHDUFKSXUSRVHVRFRQ¿GHQWLDOLW\
was assured.



6DPSOH

For obtaining a reasonable sample within a reasonable time frame 212 people
ZHUHDVNHGWRSDUWLFLSDWHLQWKLVVWXG\2IWKHVHHPSOR\HHV SHUFHQWDJH 
SDUWLFLSDWHG+RZHYHUDIWHUDFFRXQWLQJIRUWKHPLVVLQJGDWDWKH¿QDOVDPSOH
VL]HZDV SHUFHQWDJH 7KHQXPEHURIUHVSRQGHQWVIRUHDFKVHFWRU
DUHSUHVHQWHGLQ7DEOH7KH+HDOWK&DUHDQG:HOIDUHVHFWRUKDVWKHODUJHVW
QXPEHUV)LQDOO\WKHµYDULRXV¶VHFWRUFRQWDLQVSDUWLFLSDQWVIURPRUJDQL]DWLRQV
PDLQO\ZRUNLQJLQHGXFDWLRQ7KHVL]HRIRUJDQL]DWLRQVZDVFODVVL¿HGLQWRWKUHH
FDWHJRULHV VHH7DEOH 0RUHWKDQKDOIRIWKHUHVSRQGHQWVFDPHIURPODUJH  
RUJDQL]DWLRQV
7DEOH1XPEHURIUHVSRQGHQWVZRUNLQJLQWKHYDULRXVVHFWRUV
6HFWRU

5HVSRQGHQWV Q 
1XPEHU 2UJDQL]DWLRQV

Percentage

Public Services

 



+HDOWKDQG:HOIDUH

 

34.5

Technical Installations

 



Commercial Services

 



 







Various
7RWDO
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,QWKH'XWFKVDPSOHERWKPHQDQGZRPHQDUHUHSUHVHQWHGHTXDOO\SHUFHQWDJH
PDOHDQGSHUFHQWDJHIHPDOH'XHWRDµEXJ¶LQWKHTXHVWLRQQDLUHRQO\D
differentiation between non-higher and higher education could be made. The
UHVSRQGHQWVDUHZHOOHGXFDWHGSHUFHQWDJHRIWKHUHVSRQGHQWV¿QLVKHGKLJKHU
HGXFDWLRQ KLJKHUYRFDWLRQDOHGXFDWLRQRUXQLYHUVLW\ DQGSHUFHQWDJH¿QLVKHG
QRQKLJKHUHGXFDWLRQ HJVHFRQGDU\HGXFDWLRQ 
7DEOH1XPEHURIHPSOR\HHVLQWKHZKROHRUJDQL]DWLRQ RUJDQL]DWLRQVL]H 
Number of employees
LQFDWHJRULHV

5HVSRQGHQWV Q 
Number

Percentage









39

24.1





53.1

7RWDO







$QDO\VHVDQGFRQVWUXFWHGYDULDEOHV

7KHFROOHFWHGGDWDZHUHDQDO\VHGE\PHDQVRI6366XVLQJH[SORUDWLYHIDFWRU
DQDO\VHVPXOWLSOHUHJUHVVLRQ OHDVWVTXDUHVPHWKRGIRURUJDQL]DWLRQV DQGGLIIHUHQW
forms of analyses of variance.
It is important to emphasise that the study was descriptive on the one hand and
H[SORUDWLYHLQQDWXUHRQWKHRWKHU:HGLGQ¶WXVHDQ\H[LVWLQJVFDOHVWRPHDVXUH
FRQFHSWV,QWKHQH[WSDUDJUDSKVSV\FKRPHWULFSURSHUWLHVRIWKHVFDOHVIRUWKH
assessment of some of the study’s constructs are described. All items in this study
XVHGSRLQW/LFNHUWVFDOHVUDQJLQJIURP VWURQJO\GLVDJUHH WR VWURQJO\DJUHH 
0RWLYDWLRQ7KHH[SORUDWLYHIDFWRUDQDO\VLVZLWK¿YHPRWLYDWLRQDOLWHPVLQGLFDWHG
WZRIDFWRUV7KH¿UVW¶H[WULQVLFPRWLYDWLRQ¶IDFWRUFRQWDLQHGWKUHHLWHPVµ,ZRUNRQO\
IRUUHDVRQWKDWP\ZRUNSURYLGHVWKHPHDQVWRVXUYLYH¶DQGµ,KDYHPRUH¿QDQFLDO
satisfaction than personal satisfaction from my work’ and a reversed version of this
last item. The second factor concerned the emotional bonds with work through the
WZRLWHPVµ7KHZRUN,¶PGRLQJPDNHVPHIHHOJRRG¶DQGµ,IHHODSSUHFLDWHGIRUWKH
ZRUN,¶PGRLQJ¶:HODEHOOHGWKHVHLWHPVWRJHWKHUDVHPRWLYH LQWULQVLF PRWLYDWLRQ
7KH&URQEDFKDOSKDVRIWKHVHWZRPRWLYDWLRQDOFRQVWUXFWVZHUH H[WULQVLF 
UHVSHFWLYHO\ HPRWLYH 
:RUNDQGOHDUQLQJ,QWKHTXHVWLRQQDLUHWKHUHZHUHVL[WHHQJHQHUDOTXHVWLRQVRQ
ZRUNDQGOHDUQLQJ$QH[SORUDWLYHIDFWRUDQDO\VLVLQGLFDWHGWKUHHIDFWRUWKDWDUH
ZRUWKPHQWLRQLQJ7KH¿UVWIDFWRUOHDUQLQJDGDSWLYHFRPSXOVLRQ DGDSWLYHSUHVVXUH 
FRQVLVWVRIIRXULWHPV VHH7DEOH 7KH&URQEDFKDOSKDRILVDOLWWOHORZEXWVWLOO
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acceptable. The second factor indicated that our respondents answer items about
DXWRQRP\ IUHHGRP LQOHDUQLQJDQGWKHUHVXOWVRIOHDUQLQJLQDFRQVLVWHQWZD\ VHH
DOVR7DEOH 7KHIDFWRUYROXQWDU\OHDUQLQJUHVXOWVFRQVLVWVRIWKUHHLWHPVZKLFK
all pay attention to the voluntariness in learning and the outcomes of the learning.
7KH&URQEDFKDOSKDRILVORZ:HZLOOFRPHEDFNWRWKLVLVVXHODWHURQ7KH
third factor is called workplace learning need and combines three items on learning
and work. The content of this factor focuses in micro perspective on the need for
IRUPDOL]LQJ OHDUQLQJLQWKHFRQWH[WRIZRUNLQJOLIH DOSKD  

7DEOH7KHµZRUNDQGOHDUQLQJ¶LWHPVDQGVFDOHVFRQVWUXFWHGLQWKLVVWXG\
/HDUQLQJDGDSWLYHFRPSXOVLRQ PDFUR  Į 
(YHU\RQHKDVWRNHHSRQOHDUQLQJEHFDXVHVRFLHW\H[SHFWVLW
Everyone has to keep on learning because otherwise they risk becoming unemployed.
Most employees insist that their employees follow training courses at regular
interval.
People who do not keep up their learning should be punished by their employer
HJQRPHULWSD\PHQWVRUERQXVQRSURPRWLRQEH¿UHG 
9ROXQWDU\OHDUQLQJUHVXOWV Į 
People have to be able to choose freely what, how and when they want to learn,
otherwise they will not want to participate in work-related education and training.
The more you force people to learn, the less they will want to learn and the worse
the results will be.
:KHQSHRSOHFDQGHFLGHIRUWKHPVHOYHVDERXWOHDUQLQJWKH\OHDUQPRUHDQGJHW
better results.
:RUNSODFHOHDUQLQJQHHG Į 
3HRSOHOHDUQEHVWZKLOVWWKH\DUHMXVWGRLQJWKHLUMREV±WKH\GRQ¶WKDYHWRWDNH
FRXUVHVWROHDUQPRUHDQGGRWKHLUMREVZHOO UHFRGHGLWHP 
7KHUHLVQRQHHGWRFDUU\RQOHDUQLQJRQFH\RXKDYH¿QLVKHG\RXULQLWLDOHGXFDWLRQ
DQGWUDLQLQJ UHFRGHGLWHP 
The trouble with work-based learning is that it’s not really something people want
WRGREXWVRPHWKLQJWKH\RXJKWWRGR UHFRGHGLWHP 

Learning and the employer. Fourteen items focused on the employers position
DQGEHKDYLRXUZLWKUHVSHFWWRZRUNSODFHUHODWHGOHDUQLQJ7KHH[SORUDWLYHIDFWRU
analysis of the items showed an understandable factor structure. The four factors
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are described in Table 4. The Cronbach alphas of each of these scales are high. The
following constructs are interpreted out of the content of the belonging items: given
RSSRUWXQLW\ WROHDUQ H[SHULHQFHGIUHHGRPRIOHDUQLQJDQGOHDUQLQJUHOHYDQFHDQG
TXDOL¿FDWLRQ

7DEOHµ/HDUQLQJDQGWKHHPSOR\HU¶LWHPVDQGVFDOHVLQWKLVVWXG\
2SSRUWXQLW\ WROHDUQ  Į 
My employer offers such attractive learning opportunities that most of us want to
take them up.
,QP\RUJDQL]DWLRQHYHU\RQHH[SHFWV\RXWRWDNHFRXUVHVVRPHWLPHV
My employer offers a lot of learning opportunities compared with other similar
employers in my kind of work.
My employer offers me more learning opportunities compared with employees at
ORZHUOHYHOVRIWKHRUJDQL]DWLRQFRPSDQ\
My employer tries to make sure that there’s enough time and space to learn in
working times.
)UHHGRPRIOHDUQLQJ Į 
My employer never agrees to my participation in work related courses (recoded
LWHP 
My employer is open to all sorts of proposals for work related learning.
0\HPSOR\HURQO\OHWVPHSDUWLFLSDWHZKHQWKHFRXUVHLVUHTXLUHGE\WKHRUJDQL]DWLRQ UHFRGHGLWHP 
/HDUQLQJUHOHYDQFH Į 
If work related learning takes place in working hours, my employer wants to see its
relevancy for my job.
,IZRUNUHODWHGOHDUQLQJFRVWVDORWP\HPSOR\HUH[SHFWVPHWRVKRZZK\LWLV
important for my job.
4XDOL¿FDWLRQ
My employer is willing to support work related learning, but only when it leads to a
UHFRJQLVHGTXDOL¿FDWLRQ

Workplace Learning. Twelve items in the questionnaire considered the respondents
H[SHULHQFHVIHDWXUHVZLWKZRUNSODFHOHDUQLQJ,QWKLVFDVHWKHH[SORUDWLYHIDFWRU
DQDO\VLVRIWKHLWHPVVKRZHGDVWUXFWXUHLQGLFDWLQJWKDWHPSOR\HHVH[SHULHQFH:3/
DVPRUHRUOHVVSRVLWLYH DQGH[SHULHQFHRZQHUVKLSRIWKH:3/7KHFRUUHVSRQGLQJ
items of the constructs are described in Table 5.
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7DEOHµ:RUNSODFHOHDUQLQJ¶LWHPVDQGVFDOHVFRQVWUXFWHG
:3/H[SHULHQFH Į 
,QP\RUJDQL]DWLRQZRUNSODFHOHDUQLQJDFWLYLWLHVDUHPRVWO\HQMR\HGE\
participants.
,QP\RUJDQL]DWLRQZRUNSODFHOHDUQLQJDFWLYLWLHVUHFHLYHVWURQJVXSSRUWDQG
engagement from employees.
,QP\RUJDQL]DWLRQZRUNSODFHOHDUQLQJDFWLYLWLHVKHOSHPSOR\HHVWRGRWKHLUMREV
better.
,QP\RUJDQL]DWLRQZRUNSODFHOHDUQLQJDFWLYLWLHVUHÀHFWWKHIDFWWKDWLQGLYLGXDO
H[FKDQJHRINQRZOHGJHDQGH[SHULHQFHLVLPSRUWDQW
:3/RZQHUVKLS Į 
,QP\RUJDQL]DWLRQZRUNSODFHOHDUQLQJDFWLYLWLHVDUHPDLQO\VHWXSE\HPSOR\HHV
themselves.
,QP\RUJDQL]DWLRQZRUNSODFHOHDUQLQJDFWLYLWLHVHQDEOHHPSOR\HHVWRFRPHXS
with good ideas to improve their work.
,QP\RUJDQL]DWLRQZRUNSODFHOHDUQLQJDFWLYLWLHVDUHVRPHWKLQJHPRWLRQDOO\
important for the participant.

([SHULHQFHGHIIHFWVRIOHDUQLQJ7KHTXHVWLRQQDLUHFRQWDLQHG¿QDOO\RQHTXHVWLRQ
concerning whether the learning in courses or at the workplace had a positive (yes
RUQR LPSDFWRQNQRZOHGJHDQGVNLOOV .6 ZLWKUHVSHFWWRIRXUWHHQDVSHFWVRIZRUN
HJFRPPXQLFDWLRQRU,7VNLOOV DQGHLJKWDVSHFWVRITXDOLW\RIOLIH 4/ HJZRUNOLIH
EDODQFHDQGOLYLQJLQDPXOWLFXOWXUDOVRFLHW\ 7KHUHODWLYHVXPRIWKHVHHIIHFWLWHPV
QXPEHURI\HVGLYLGHGE\WKHQXPHURI\HVDGGHGZLWKWKHQXPEHURIQR ZHUHXVHG
as workplace related learning relative mean effect scores: KS-impact, QL-impact and
the sum of both in the case of organised workplace learning in courses as well as
OHDUQLQJDWWKHZRUNSODFHLWVHOI VHH7DEOHIRUWKHGHVFULSWLYHUHVXOWV 



5HVXOWV



'HVFULSWLYHUHVXOWV

7DEOHVKRZVWKHGHVFULSWLYHVWDWLVWLFVDQGLQWHUFRUUHODWLRQVIRUWKHFRQVWUXFWHG
YDULDEOHV ZHZLOOGLVFXVVWKHVHUHVXOWVLQSDUW 7KHGHVFULSWLYHVWDWLVWLFVVKRZ
PHDQVLQWKHUDQJHRI,WEHJLQVZLWKWKHIRUH[SHULHQFHGRZQHUVKLSRI
ZRUNSODFH OHDUQLQJE\WKHHPSOR\HHVDQGHQGVZLWKWKHPHDQVFRUHIRUHPRWLYH
PRWLYDWLRQ:LWKWKHH[FHSWLRQRIH[WULQVLFPRWLYDWLRQDQGOHDUQLQJDGDSWLYHFRPSXOVLRQ
WKHPHDQVFRUHVDUHVLJQL¿FDQWO\GLIIHUHQWIURPWKHYDOXH LQEHWZHHQVFRUH 
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 1.15
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3. Learning
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compulsion

4XDOL¿FDWLRQ

  -.32**

/HDUQLQJUHOHYDQFH



)UHHGRPRIOHDUQLQJ

2. Emotive
motivation

2SSRUWXQLW\

 

:RUNSODFHOHDUQLQJQHHG



4. Voluntary learning results

([WULQVLF
motivation

3. Learning adaptive compulsion

M

2. Emotive motivation

N

:3/RZQHUVKLS 155

SD

([WULQVLFPRWLYDWLRQ

6(0,1$5%
Constructed scale
or item

6(0,1$5%

In the following tables two background characteristics of the respondents are
GHVFULEHG,Q7DEOHWKHQXPEHURIUHVSRQGHQWVLQWKHIRXUFODVVL¿HGDJHFDWHJRULHV
DUHSUHVHQWHGZKLOHWDEOHVKRZVWKHWHQXUHRIWKHUHVSRQGHQWV

7DEOH$JHFDWHJRULHV
$JHFDWHJRULHV

5HVSRQGHQWV Q 
Number

Percentage

\HDUV



29.3

\HDUV

41



\HDUV



24.4

\HDUV

35

21.3

7RWDO





7DEOH3HULRGRIHPSOR\PHQWLQWKHFXUUHQWRUJDQL]DWLRQ WHQXUH
Period of employment
(tenure)

5HVSRQGHQWV Q 
Number

Percentage

\HDUV

93



\HDUV





15 years or more

33



7RWDO







(IIHFWVRIZRUNSODFHUHODWHGOHDUQLQJ

,Q7DEOHWKHUHODWLYHPHDQHIIHFWVRIOHDUQLQJ QXPEHURIµ\HV¶DJDLQVWQXPEHU
RIµ\HV¶DGGHGZLWKQXPEHURIµQR¶ DUHSUHVHQWHG7KHVFRUHVVKRZWKDWEHWZHHQ
sectors there are small differences when it concerns the total relative number of
H[SHULHQFHGHIIHFWVIRUWKH.6UHVSHFWLYHO\4/FDWHJRULHVDQGWKHWRWDOVDVZHOO
$VFDQEHVHHQLQ7DEOHDOVRLVWKDWWKHUHODWLYHPHDQHIIHFWVFRUHVDUHVLJQL¿FDQW
KLJKHUIRUGLUHFWOHDUQLQJDWWKHZRUNSODFHWKDQIRUFRXUVHV W S 
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7DEOH5HODWLYHPHDQHIIHFWVFRUHV Q\HVQ\HVQQR

Courses

:RUNSODFH
/HDUQLQJ

Relative Mean
(IIHFW6FRUH Q

Relative Mean
(IIHFW6FRUH Q

Public Services

 

 

 

Health Care and
:HOIDUH

 

 

 

Technical
Installation

 

 

 

Commercial
Services

 

 

 

Various

 

 

 

7RWDO

 

 

 

Public Services

 

 

 

Health Care and
:HOIDUH

 

 

 

Technical
Installation

 

 

 

Commercial
Services

 

 

 

Various

 

 

 

7RWDO

 

 

 

Public Services

 

 

 

Health Care and
:HOIDUH

 

 

 

Technical
Installation

 

 

 

Commercial
Services

 

 

 

Various

 

 

 

7RWDO

 

 

 

7RWDO Q

Quality of Life

Knowledge and

6HFWRU
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1H[WWKHUHVXOWVIRUWKHFRQVWUXFWHGYDULDEOHVDUHSUHVHQWHGZKHQWKH\VKRZD
VLJQL¿FDQWGLIIHUHQFHEHWZHHQVHFWRUV7KHFRQVWUXFWVRI([WULQVLFPRWLYDWLRQ
) S /HDUQLQJDGDSWLYHFRPSXOVLRQ ) S DQG:3/
RZQHUVKLS ) S GLIIHUEHWZHHQWKHVHFWRUV VHH7DEOH 2WKHU
differences between the sectors, also concerning the characteristics of the response
JURXSOLNHRUJDQL]DWLRQDOVL]HDJHHGXFDWLRQJHQGHUDQGWHQXUHZHUHQRWIRXQG
7DEOH6LJQL¿FDQWGLIIHUHQFHVEHWZHHQVHFWRUV
7DEOH6LJQL¿FDQWGLIIHUHQFHVEHWZHHQVHFWRUV
Sector

([WULQVLF
motivation

Learning
adaptive
compulsion

Public Services

  

 

 

+HDOWKDQG:HOIDUH

 

 

 

Technical Installations

 

 

 

Commercial Services

 

 

 

Various

 

 

 

7RWDO

 

 

 

:3/RZQHUVKLS

)LQDOO\ZHDUHLQWHUHVWHGZKHWKHUWKHH[SHULHQFHVRIHPSOR\HHVZLWKOHDUQLQJDURXQG
WKHZRUNSODFHUHODWHWRWKHLUSHUFHSWLRQVRIHIIHFWVRIOHDUQLQJ VHHWKH,QWURGXFWLRQ 
Multiple regression results are in this respect presented in Table 11. The total relative
PHDQHIIHFWRIOHDUQLQJDURXQGZRUN 7DEOH VKRZVRQO\VPDOOGLIIHUHQFHVEHWZHHQ
VHFWRUKRZHYHURIWKHYDULDQFH DGMXVWHG RIWKLVHIIHFWLVH[SODLQHG
E\WKHFKDUDFWHULVWLFV:3/RZQHUVKLSWKH/HDUQLQJDGDSWLYHFRPSXOVLRQDQGWKH
Emotive motivation.
7DEOH5HVXOWVRIPXOWLSOHUHJUHVVLRQDQDO\VHVEHWZHHQWKHGHSHQGHQWWRWDO
UHODWLYHPHDQHIIHFWDQGWKHFRQVWUXFWHGLQGHSHQGHQWYDULDEOHV
Relative mean effect
%

6(%

:3/RZQHUVKLS







Learning adaptive
compulsion





.21*

Emotive motivation





.23*

R2

Ǻ
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R2adj

:HLJKWHG E\2UJDQL]DWLRQ /HDVW6TXDUHV5HJUHVVLRQ SWZRWDLOHG S
WZRWDLOHG

Moreover to understand this result better it is of interest to go further into the
LQWHUUHODWHGQHVVRIWKHLQWHUPHGLDWHYDULDEOHVLWVHOI,Q7DEOHWKLVLQWHUUHODWHGQHVV
is already shown with the inter-correlations between a number of the constructed
scales and items. As can be seen in this table the highest correlation is .52 between
SRVLWLYH :3/H[SHULHQFHDQG:3/RZQHUVKLS)DFWRUDQDO\VHVLQGLFDWHGWKDWWKHVH
two constructs have independent factor loadings and reasonable reliabilities as well.
7KHJRDORIWKHQH[WUHJUHVVLRQDQDO\VHVLVWRXQGHUVWDQGWKHLQWHUUHODWHGQHVVRI
these intermediate constructs further.
In Table 12 and 13 the results of two multiple regression analyses are presented.
7KHVDPHUHJUHVVLRQDQDO\VLVZLWKDOOYDULDEOHVLQLWLVH[HFXWHGZLWKWKHGHSHQGHQW
YDULDEOHV:3/H[SHULHQFH 7DEOH UHVSHFWLYHO\:3/RZQHUVKLS 7DEOH 

7DEOH5HVXOWVPXOWLSOHUHJUHVVLRQDQDO\VLVEHWZHHQ SRVLWLYH :3/H[SHULHQFH
and the other independent variables
3RVLWLYHH[SHULHQFHVZLWK:3/
%

6(%

ȕ

Sector Commercial
Services



.12



Sector Public Services

-.13

.12



:3/RZQHUVKLS







Freedom of learning





.32**

Voluntary learning result

-.15



-.14*

R2



R2adj

.54

:HLJKWHG E\2UJDQL]DWLRQ /HDVW6TXDUHV5HJUHVVLRQ SDQG S
two-tailed

7DEOH5HVXOWVPXOWLSOHUHJUHVVLRQDQDO\VLVEHWZHHQ:3/RZQHUVKLSDQGWKHRWKHU
independent variables
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:3/RZQHGE\HPSOR\HHV
%

6(%

ȕ

Sector Commercial
Services

-.51

.14

-.25**

Sector Public Services

-.31

.15

-.14*

6L]HRUJDQL]DWLRQ

-.24

.15

-.11

Freedom of learning





.32**

:3/H[SHULHQFH

.44





Opportunities

.35



.34**

2

R

.52

R2adj



:HLJKWHG E\2UJDQL]DWLRQ /HDVW6TXDUHV5HJUHVVLRQ SDQG S
two-tailed

At last, Figure 2 illustrates a comprehensive tentative model of the three regression
analyses presented in Table 11, 12 and 13. The model shows that the relative
mean effects of workplace learning is related with three constructs, namely Emotive
PRWLYDWLRQ/HDUQLQJDGDSWLYHFRPSXOVLRQDQG:3/RZQHUVKLS0RUHRYHU:3/
ownership is strongly related with other constructs in particular the constructs that
KDYHDQHPRWLRQDOPHDQLQJOLNH)UHHGRPRIOHDUQLQJDQG:3/H[SHULHQFH$WWKH
VDPHWLPH:3/H[SHULHQFHLVUHODWHGWRE\)UHHGRPRIOHDUQLQJ9ROXQWDU\OHDUQLQJ
UHVXOWVDQG4XDOL¿FDWLRQ

)LJXUH7KHWHQWDWLYHPRGHORIWKHHPRWLRQDODVSHFWVHPSOR\HHVH[SHULHQFH
LQUHODWLRQWRFRPSXOVLRQDQGYROXQWDULQHVVDQGZKLFKLQÀXHQFHWKHH[SHULHQFHG
relative mean effect of work related learning (between brackets the percentage of
H[SODLQHGYDULDQFH
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&RQFOXVLRQVDQGGLVFXVVLRQ



In this study we focussed on the compulsory and voluntary aspects of workplace
OHDUQLQJ)ROORZLQJ$VKWRQ  DQGRWKHUVDFRQFHSWXDOPRGHOZDVGHYHORSHG
and the relationships in the model were empirically tested. The model and ideas on
workplace learning led to three main questions.
7KH¿UVWTXHVWLRQZDVLQZKDWUHVSHFWGRHPSOR\HHVH[SHULHQFHZRUNUHODWHG
OHDUQLQJDVFRPSXOVRU\RUYROXQWDU\"6XSSRUWLQJWKHLGHDWKDWH[SHULHQFLQJ
FRPSXOVLRQDQGRUYROXQWDULQHVVGHSHQGVIURPDOOVRUWVRILQGLYLGXDODQGFRQWH[WXDO
FLUFXPVWDQFHVEHOLHIVDQGPRWLYDWLRQV )RUG WKHUHVXOWVVKRZWKDW
UHVSRQGHQWVH[SHULHQFHDPHDQ/HDUQLQJDGDSWLYHFRPSXOVLRQ P  DQGD
VWURQJHU:RUNSODFHOHDUQLQJQHHG P  DVZHOODV)UHHGRPRIOHDUQLQJJLYHQ
E\WKHHPSOR\HU¶ P  +RZHYHUWKH\DOVRDGPLWWKDW/HDUQLQJUHOHYDQF\LV
LPSRUWDQWIRUWKHLUHPSOR\HU P  7KHFRQFOXVLRQLVWKDWWKH'XWFKUHVSRQGHQWV
FRPSXOVLRQIRUOHDUQLQJLVQRWUHDOO\DSUREOHPWKH\GRQ¶WLQGLFDWHWKDWWKH\µIHHO¶LW
as such hindering them in working and learning. It looks like that they understand
the compulsion for learning, because it gives credentials to the employers learning
UHOHYDQF\FODLPV)XUWKHUPRUHWKH\H[SHULHQFHYROXQWDULQHVVDOWKRXJKWRDOHVVHU
amount.
7KHVHFRQGTXHVWLRQFRQFHUQHGHPSOR\HHVH[SHULHQFHVZLWKZRUNUHODWHGOHDUQLQJ
DQGWKHFRQWH[WRIWKHOHDUQLQJLQUHODWLRQWRWKHHIIHFWVRIWKHOHDUQLQJ7RYDOXHWKH
results of relative mean effects in itself is problematic because of the limitations of
WKHVWXG\:HZLOOFRPHWRWKLVODWHU,QWKLVVWXG\DK\SRWKHVLVHGPRGHOLVXVHGWR
JRLQWRWKHLQWHUUHODWHGQHVVRIHIIHFWVZLWKFRQWH[WXDODQGLQGLYLGXDOFKDUDFWHULVWLFV
7KHUHVXOWVRIWKLVH[HUFLVHDUHLQWHUHVWLQJDQGWKHWKHRUHWLFDOFRQVLGHUDWLRQVDUH
YDOXDEOHEXWDUHDOVRYHU\WHQWDWLYH:3/RZQHUVKLS/HDUQLQJDGDSWLYHFRPSXOVLRQ
DQG(PRWLYH ZRUN PRWLYDWLRQDUHUHODWHGZLWKWKHPHDQUHODWLYHQXPEHURIHIIHFW
FDWHJRULHV7KLVUHVXOWLVFRPELQHGZLWKWKHREVHUYDWLRQWKDW:3/RZQHUVKLSLV
VWURQJO\UHODWHGZLWKVRPHRWKHUHPRWLYHFRQVWUXFWVDWWKHVDPHWLPH )LJXUH VXFK
DV)UHHGRPRIOHDUQLQJ4XDOL¿FDWLRQDQG9ROXQWDU\OHDUQLQJUHVXOWV7KLVWRJHWKHU
is indicative for a kind of overall tentative conclusion that in particular emotive and
motivational aspects of learning in the workplace are important. The results also gain
DQLQVLJKWLQWRWKHFRPSOLFDWHGLVVXHRIFRPSXOVLRQDQGYROXQWDULQHVV:RUNSODFH
related learning seems to be a sensitive matter to the psychological and relational
SURFHVVHVEHWZHHQWKHHPSOR\HUDQGWKHHPSOR\HHZLWK±DVWKH'XWFKUHVXOWV
VXJJHVW±WKH¿UVWRQHLQWKHOHDGLQJSRVLWLRQZKLOHWKHHPSOR\HHLVDGDSWLQJLQDQ
enjoyable and volitional manner with the illusion of autonomy.
The third question was: do employees from various sectors of labour show different
H[SHULHQFHVDQGSHUFHSWLRQVLQWKLVUHVSHFW"7KLV'XWFKUHVHDUFKSHUVSHFWLYHWR
use different sectors in the study showed indeed some striking differences between
VHFWRUV VHHWKH7DEOHV 7KHWZRVHUYLFHVHFWRUV 3XEOLFDQG&RPPHUFLDO 
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are in some instances different from the other sectors. The question is whether the
variability is caused by the different content of the work of the employees or by the
GLIIHUHQWDFFHQWRQSUR¿WDELOLW\LQWKHYDULRXVVHFWRUV7KLVLVVRPHWKLQJWRORRNIRULQ
further research.

,PSOLFDWLRQVIRU7KHRU\DQG3UDFWLFH

6RIDUVRPHLQGLYLGXDO :3/H[SHULHQFH DQGRUJDQL]DWLRQDO /HDUQLQJRSSRUWXQLW\ 
constructs have been found that seem to have an relatedness with the effect of
ZRUNSODFHUHODWHGOHDUQLQJ7KHUHSRUWHGDQDO\VHVVKRZVRPHUHVXOWVWKDWH[SOLFLWO\
LQGLFDWHWKDWFRPSXOVLRQRUYROXQWDULQHVVRI:3/DGGWRRXUXQGHUVWDQGLQJRI
WKHPRWLYDWLRQDODVSHFWVRI:3/LWVHOI)XWXUHWKHRU\EXLOGLQJRQFRPSXOVLRQRU
YROXQWDULQHVVRI:3/FDQIRFXVRQWKHLVVXHRIGHFLVLRQPDNLQJ VHH+ROWRQ,,, 
1DTXLQ DQGWKHLPSDFWRILWRQWKHSV\FKRORJLFDODQGUHODWLRQDOSURFHVVHV
between employee and direct management. Compulsion or voluntariness seems to
be no issue to the employees and the employers for the reason that learning is a
FRQWLQXLQJVHFRQGDU\QHFHVVLW\LQWKHFRQWH[WRIHPSOR\PHQWZRUNDQGRUJDQL]DWLRQ
Moreover, the contract between employer and employee is based on economic
GHSHQGHQFHLQWKH¿UVWSODFHDQGSV\FKRORJLFDOO\UHODWHGQHVVLQWKHVHFRQGSODFH



/LPLWDWLRQVDQG3HUVSHFWLYHVIRU)XWXUH5HVHDUFK

Several limitations of the study should be taken into consideration. First, the use of
GDWDIURPDOLPLWHGQXPEHURILQGLYLGXDOVZLWKLQDOLPLWHGQXPEHURIRUJDQL]DWLRQV
)URPVRPHRUJDQL]DWLRQVRQO\RQHSHUVRQFRQWULEXWHGWRWKHUHVHDUFKWKHUHIRUH
WKHPXOWLSOHOHDVWVTXDUHVUHJUHVVLRQVZHUHZHLJKWHGE\RUJDQL]DWLRQVWRFRQWURO
IRURXWOLHUV6HFRQGGXHWRWKHH[SORUDWLYHFKDUDFWHURIWKHVWXG\WKHYDOLGLW\DQG
reliability of a number of intermediate constructed variables were a little low. Although
DOOYDULDEOHVZHUHSXWLQWKHUHJUHVVLRQDQDO\VHVWKHVLJQL¿FDQWDQGUHOHYDQWUHVXOWV
concerned mainly variables with relative high reliabilities. Despite these limitations,
the present study is a rich starting point for further research.
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&XUUHQWVWDWXVDQGPHFKDQLVPRIZRUNSODFHOHDUQLQJLQ
-DSDQ
.HQML+LUDWD6KRNR0RULPRWRDQG1DQDH,EXFKL
$EVWUDFW
7KH$6(0///ZRUNSODFHOHDUQLQJVXUYH\LQ-DSDQZDVUHFHLYHGIURP
respondents, collection rate 92%. This report focused on learning climate and
PHFKDQLVPRIZRUNSODFHOHDUQLQJ :3/ DVWKH/HDUQLQJ2UJDQL]DWLRQ(PSOR\HHV
decided for themselves to take part in work-related courses because they just
wanted to learn and to do their job well. They had high learning motivation and sense
of responsibility for their works, so they wanted to improve their skills and abilities for
themselves. Multivariable analyses were conducted in order to clarify a mechanism.
IDFWRUVZHUHGHULYHGDVSURYLGLQJRSSRUWXQLWLHVRI:3/E\RUJDQL]DWLRQ³SURYLGLQJ
:3/RSSRUWXQLWLHV³³UHTXLUHPHQWVRI:3/³DQG³LQGLUHFWVXSSRUWVWR:3/³$OO
were not enough to be done, especially indirect supports. And 3 factors were
GHULYHGDVDFWXDOOHDUQLQJDFWLYLWLHV³SRVLWLYHUHVSRQVH³³:3/PDQDJHPHQW³DQG
³:3/MRE³:KLOH:3/MREZDVSUHYDLOLQJ:3/PDQDJHPHQWZDVQRWIRFXVHGRQ
7KHUHODWLRQVKLSEHWZHHQRSSRUWXQLWLHVDQGDFWXDOVWDWXVZDVDQDO\]HG3URYLGLQJ
RSSRUWXQLWLHVLQÀXHQFHGWRSRVLWLYHUHVSRQVHDQG:3/PDQDJHPHQW5HTXLUHPHQWV
KDGQRLQÀXHQFHWRDFWXDOVWDWXVEXWLQGLUHFWVXSSRUWLQÀXHQFHGWRSRVLWLYHUHVSRQVH
DQG:3/MRE

Purpose
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1

The purpose of this research is to clarify an effective approach for promotion to
WKHOHDUQLQJRUJDQL]DWLRQ:RUNSODFHOHDUQLQJ :3/ LVRQHRILPSRUWDQWDVSHFWVRI
OHDUQLQJRUJDQL]DWLRQ7KHQWKHFXUUHQWVWDWXVRI:3/LQRUJDQL]DWLRQVZDVVXUYH\HG
DQGDPHFKDQLVPRI:3/ZDVDQDO\VHGIURPWKHYLHZSRLQWVRIOHDQLQJFOLPDWH
)RUDQDO\VLVRIOHDUQLQJFOLPDWHZHSLFNHGXSWKHWKUHHHVVHQFHVRILW7KH¿UVW
RQHLVRSSRUWXQLWLHVRI:3/ZKLFKLVRUJDQL]DWLRQDOHQYLURQPHQWDQGIUHTXHQF\RI
SURYLGLQJWUDLQLQJDQGOHDUQLQJE\WKHRUJDQL]DWLRQV7KHVHFRQGRQHLVLQGLYLGXDO
RULHQWDWLRQVIRU:3/ZKLFKLVFRJQLWLRQDQGLQWHQWLRQWROHDUQLQJUHJDUGLQJWKHLUZRUN
and career. The third one is current status of practical workplace learning activities
as substantial results. Also, this study is to analysis the relationship of the three
HVVHQFHV7KHWZRK\SRWKHVLVDQGIRXUZRUNLQJK\SRWKHVLVZHUHVHWWRH[DPLQHWKH
purpose.

1.1

Hypothesis 1

(QYLURQPHQWPXVWLQÀXHQFHWRKXPDQDFWLYLWLHV2UJDQL]DWLRQDODOVRLQÀXHQFHVWR
HPSOR\HHV$QGRUJDQL]DWLRQDOHQYLURQPHQWLVFRQVLVWVRIDSSURDFKHVWRHPSOR\HH
VRHQYLURQPHQWRI:3/LQÀXHQFHWRSUDFWLFDOOHDUQLQJDFWLYLWLHVLQWKHZRUNSODFH
2UJDQL]DWLRQDODSSURDFKHVWRZRUNSODFHOHDUQLQJLQÀXHQFHRQSUDFWLFDOOHDUQLQJ
activities in their workplace.
$QGWKHK\SRWKHVLVKDVWZRZRUNLQJK\SRWKHVHV7KHOHDUQLQJRUJDQL]DWLRQ
DVNVIRUYROXQWDU\%XWLWVHHPHGWKDWSURYLGLQJGLUHFWO\VXSSRUWVE\RUJDQL]DWLRQV
OHWHPSOR\HHVODFNRIYROXQWDU\6RWKHUHDUHQRWSRVLWLYHLQÀXHQFHVRQSUDFWLFDO
learning activities. Providing directly learning opportunities are instruction and
GHPDQGIRU:3/E\RUJDQL]DWLRQV
:RUNLQJK\SRWKHVLV3URYLGLQJGLUHFWO\OHDUQLQJRSSRUWXQLWLHVE\RUJDQL]DWLRQ
DUHQ¶WSRVLWLYHLQÀXHQFHRQDFWXDOOHDUQLQJDFWLYLWLHVLQWKHLUZRUNSODFH
Providing indirectly learning opportunities are preparation for system and
RSSRUWXQLWLHVRIOHDUQLQJE\RUJDQL]DWLRQV&RQWUDVWLYHWRGLUHFWO\VXSSRUWSURYLGLQJ
LQGLUHFWO\VXSSRUWVE\RUJDQL]DWLRQVLPSURYHVYROXQWDU\SDUWLFLSDWLRQ
:RUNLQJK\SRWKHVLV3URYLGLQJLQGLUHFWO\OHDUQLQJRSSRUWXQLWLHVE\RUJDQL]DWLRQ
KDYHSRVLWLYHLQÀXHQFHRQSUDFWLFDOOHDUQLQJDFWLYLWLHVLQWKHLUZRUNSODFH



+\SRWKHVLV

Learning orientation of individuals must be changed by learning environment.
6RRUJDQL]DWLRQDODSSURDFKHVRI:3/DUHLQÀXHQFHRQQRWRQO\DFWXDOOHDUQLQJ
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DFWLYLWLHVRI:3/DOVROHDUQLQJRULHQWDWLRQRILQGLYLGXDOV$QGOHDUQLQJRULHQWDWLRQRI
LQGLYLGXDOVLVLQÀXHQFHRQDFWXDOOHDUQLQJDFWLYLWLHVLQZRUNSODFH )LJXUH 7KHQWZR
working hypotheses are set.
/HDUQLQJRULHQWDWLRQRILQGLYLGXDOVPHGLDWHVWKHUHODWLRQVKLSEHWZHHQRUJDQL]DWLRQDO
approaches and actual learning activities of workplace learning.

Figure 1 The hypothesis model of learning climate

7KHUHDUHYDULRXVDSSURDFKHVZKLFKSURPRWHLQGLYLGXDOOHDUQLQJRULHQWDWLRQIRU:3/
E\RUJDQL]DWLRQV%HFDXVHWKHUHDUHQRWDSSURDFKHVWR:3/E\RUJDQL]DWLRQVLQWKH
FDVHWKHUHLVQRWOHDUQLQJRULHQWDWLRQRILQGLYLGXDOV,IRUJDQL]DWLRQVXVHVRPHPRQH\
DQGWLPHLQGLYLGXDOSD\DWWHQWLRQLWDQGWU\WRXQGHUVWDQGPHDQVDQGQHHGVRI:3/
7KHQ,WFDQEHVDLGWKDW,QGLYLGXDOVXQGHUVWDQGQHHGVRI:3/WKH\DFWLYHO\LQYROYH
with it.
:RUNLQJK\SRWKHVLV3URYLGLQJOHDUQLQJRSSRUWXQLWLHVE\RUJDQL]DWLRQSURPRWHV
individuals learning orientation.
:RUNLQJK\SRWKHVLV/HDUQLQJRULHQWDWLRQRILQGLYLGXDOVSURPRWHVDFWXDOOHDUQLQJ
activities in workplace.



0HWKRG



6XUYH\RSHUDWLRQ

)URP$SULOWR$XJXVWRIZHFRQGXFWHGWKH$6(0ZRUNSODFHOHDUQLQJVXUYH\
DGGLQJDFRXSOHRILWHPVLQ-DSDQHVHYHUVLRQFRPSDQLHVDQGRUJDQL]DWLRQV
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The questionnaire was conducted by the committee of ASEM Lifelong Learning Hub
$6(0/// ,WFRQVLVWHGRITXHVWLRQVDQGDERXWLWHPVDQGZDVWUDQVODWHG
into Japanese by Hirata laboratory. In this report, items were picked up regarding
WKUHHHVVHQFHVRIOHDUQLQJFOLPDWHIRULQVWDQFH:3/RSSRUWXQLWLHVLQGLYLGXDO
RULHQWDWLRQVIRU:3/DQGDFWXDOZRUNSODFHOHDUQLQJDFWLYLWLHV



5HVXOWV&XUUHQWVWDWXV



:RUNSODFHOHDUQLQJRSSRUWXQLWLHV

7ZRTXHVWLRQVZHUHVHWLQRUGHUWREULQJRXW:3/RSSRUWXQLWLHV$WWKH¿UVW
UHVSRQGHQWVZHUHDVNHGWKHLWHPVDERXWOHDUQLQJRSSRUWXQLWLHVIURPWKHLUHPSOR\HU
4XHVWLRQ DQGUHVSRQGHGE\WKHOLNHUWVFDOH>VWURQJO\DJUHHDJUHH1HLWKHU
DJUHHQRUGLVDJUHHGLVDJUHHVWURQJO\GLVDJUHH@ 7DEOH 
Positive item is only one, “tries to make sure that there’s enough time and space for
HPSOR\HHVWROHDUQLQZRUNLQJWLPH DYH  ´1HJDWLYHLWHPVZHUH³RIIHUVDORW
of learning opportunities compared with other similar employers in my kind of work
DYH  ´³JLYHVUHFRJQLWLRQWRHPSOR\HHVZKRLPSURYHWKHLUNQRZOHGJHDQGVNLOOV
DYH  ´DQG³RIIHUVPHPRUHOHDUQLQJRSSRUWXQLWLHVFRPSDUHGZLWKHPSOR\HHV
DWORZHUOHYHOVRIWKHRUJDQLVDWLRQFRPSDQ\ DYH  ´
7KHVHUHVXOWVLQGLFDWHGWKDWHPSOR\HUDQGRUJDQL]DWLRQLQ-DSDQGLGQRWSURYLGH
leaning opportunities actively.
7DEOH/HDUQLQJRSSRUWXQLWLHVE\HPSOR\HU
n

Ave.

SD

offers a lot of learning opportunities compared with other simi91
lar employers in my kind of work

3.43



offers me more learning opportunities compared with employHHVDWORZHUOHYHOVRIWKHRUJDQLVDWLRQFRPSDQ\

91

3.29



makes it clear to me that I should follow certain courses

92



1.21
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SDUWLFLSDWHGLQRXUVXUYH\7KHVHRUJDQL]DWLRQVZHUHSLFNHGXSIURPYDULRXV
LQGXVWULHVDQGYDULRXVRUJDQL]DWLRQDOVL]HVDOOLHGZLWK+LUDWDOLEUDWRU\7R\R8QLYHUVLW\
2UJDQL]DWLRQVZHUHWUDYHODJHQF\FRXQWLQJ,7VHUYLFHKHDOWKFDUHVHUYLFH
LQVXUDQFHHWF:HFRXOGJHWUHVSRQGHQWVIURPDQGDUHVSRQVHUDWHRI
per cent for a mail survey.

6(0,1$5%

leaves it up to me to decide what courses I will follow

92

3.13

1.29

tries to make sure that there's enough time and space for
employees to learn in working time

91





gives recognition to employees who improve their knowledge
and skills (e.g. salary rise, promotion, more responsibility, writ- 92
WHQDSSUHFLDWLRQ



1.24

7KHQGTXHVWLRQIRU:3/RSSRUWXQLWLHVUHVSRQGHQWVZHUHDVNHGDERXWHPSOR\HU
response for learning proposal, “If you decide yourself to pursue work-related
OHDUQLQJKRZGRHV\RXUHPSOR\HUXVXDOO\UHVSRQG"´ 4XHVWLRQ DQGUHVSRQGHG
E\WKHOLNHUWVFDOH>VWURQJO\DJUHHDJUHH1HLWKHUDJUHHQRUGLVDJUHH
GLVDJUHHVWURQJO\GLVDJUHH@ 7DEOH 
All of items were negative. Especially, these two items were very high degree of
negative, “My employer never agrees to my participation in work-related courses
DYH  ´DQG³0\HPSOR\HURQO\OHWVPHSDUWLFLSDWHZKHQWKHFRXUVHLVUHTXLUHG
E\WKHRUJDQL]DWLRQ DYH  ´DQGKLJKGHJUHHRQHZDV³0\HPSOR\HULVZLOOLQJ
WRVXSSRUWZRUNUHODWHGOHDUQLQJEXWRQO\ZKHQLWOHDGVWRDUHFRJQL]HGTXDOL¿FDWLRQ
DYH  ´
These results indicated that employee in Japan rarely responded negatively for
learning proposal from their employees.
7DEOH(PSOR\HU¶VUHVSRQVH
n



Ave.

SD

If it takes place in working hours, my employer wants to see its
92
relevance for my job

3.25

1.32

,ILWFRVWVDORWP\HPSOR\HUH[SHFWVPHWRVKRZZK\LWLV
important for my job

92



1.34

My employer never agrees to my participation in work-related
courses

92





My employer only lets me participate when the course is reTXLUHGE\WKHRUJDQL]DWLRQ

92





My employer is open to all sorts of proposals for work-related
learning

92





My employer is willing to support work-related learning, but
RQO\ZKHQLWOHDGVWRDUHFRJQLVHGTXDOL¿FDWLRQ

91
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Respondents were asked about individual aspect of learning climate; “Please tell
XVLI\RXDJUHHRUGLVDJUHHZLWKWKHIROORZLQJVWDWHPHQWV´ TXHVWLRQ DORQJZLWK
WKHOLNHUWVFDOH>VWURQJO\DJUHHDJUHH1HLWKHUDJUHHQRUGLVDJUHHGLVDJUHH
VWURQJO\GLVDJUHH@ 7DEOH 
+LJKGHJUHHSRVLWLYHLWHPVZHUHDVIROORZV³:KHQSHRSOHFDQGHFLGHIRUWKHPVHOYHV
DERXWOHDUQLQJWKH\OHDUQPRUHDQGJHWEHWWHUUHVXOWV DYH  ´³(YHU\RQHKDVWR
NHHSRQOHDUQLQJEHFDXVHVRFLHW\H[SHFWVLW DYH  ´DQG³/HDUQLQJLQHYLWDEO\
FRQWULEXWHVWRWKHSURGXFWLYLW\DQGRXWSXWRIHPSOR\HHV DYH  ´6OLJKWO\3RVLWLYH
LWHPVZHUH³,QP\RUJDQLVDWLRQHYHU\RQHH[SHFWV\RXWRWDNHFRXUVHVVRPHWLPHV
DYH  ´DQG³0RVWHPSOR\HUVLQVLVWWKDWWKHLUHPSOR\HHVIROORZWUDLQLQJFRXUVHV
DWUHJXODULQWHUYDOV DYH  ´
High degree negative items were “There is no need to carry on learning once you
KDYH¿QLVKHG\RXULQLWLDOHGXFDWLRQDQGWUDLQLQJ DYH  ´DQGVOLJKWO\QHJDWLYH
LWHPVZHUH³7KHUHLVQRQHHGWRFDUU\RQOHDUQLQJRQFH\RXKDYH¿QLVKHG\RXULQLWLDO
HGXFDWLRQDQGWUDLQLQJ DYH  ´DQG³(YHU\RQHKDVWRNHHSRQOHDUQLQJEHFDXVH
RWKHUZLVHWKH\ULVNEHFRPLQJXQHPSOR\HG DYH  ´
7KLVUHVXOWLQGLFDWHGHPSOR\HHVLQ-DSDQUHFRJQL]HGWKHLPSRUWDQFHRILQWHQGHG
learning and training not only learning by doing. They would learn more if they
met situation or were given good conditions.er they would not much learn related
personal issue or capacity.
These results indicated that employee in Japan felt learning climate positive in their
RUJDQL]DWLRQDQGVRFLDODQGWKH\GLGQRWIHHOXUJHQF\RIOHDUQLQJ

7DEOH2ULHQWDWLRQRILQGLYLGXDOVIRU:3/
N

ave

sd

Learning inevitably contributes to the productivity and output of
92
employees.

2.22



Everyone has to keep on learning because otherwise they risk
becoming unemployed.

92

3.42



My employer offers such attractive learning opportunities that
most of us do really want to take them up.

91





People who do not keep up their learning should be punished
by their employer (e.g. no merit payments or bonus, no promo- 92
WLRQEH¿UHG 





The more you force people to learn, the less they will want to
learn and the worse the results will be.





92
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,QP\RUJDQLVDWLRQHYHU\RQHH[SHFWV\RXWRWDNHFRXUVHV
sometimes.

92

2.43

1.11

:KHQSHRSOHFDQGHFLGHIRUWKHPVHOYHVDERXWOHDUQLQJWKH\
learn more and get better results.

92





Most employers insist that their employees follow training
courses at regular intervals.

91

2.49

1.14

(YHU\RQHKDVWRNHHSRQOHDUQLQJEHFDXVHVRFLHW\H[SHFWVLW

91

2.15



7KHUHLVQRQHHGWRFDUU\RQOHDUQLQJRQFH\RXKDYH¿QLVKHG
your initial education and training.

91







$FWXDOZRUNSODFHOHDUQLQJDFWLYLWLHV

Respondents were asked about actual learning activities as learning climate, “In
the past twelve months, I have taken part in education and training courses that …”
TXHVWLRQ DQGFKRRVHLWHPVIURPLWHPVDVPXOWLSOHDQVZHU 7DEOH 
7KHODUJHVWLWHPVZDV³,FKRVHDQGP\HPSOR\HUVXSSRUWHGLQVRPHZD\´ Q 
 DQGVHFRQGODUJHVWRQHLV³P\HPSOR\HUDGYLVHGWRPH´ Q  
7KHLWHPRI³P\HPSOR\HUUHTXLUHGRIPH´ Q  DOVRJRWODUJHQXPEHURI
responses. The other items were responded very small as follows, “I chose to follow
LQP\RZQWLPHDQGZKLFKZHUHQRWVXSSRUWHGE\P\HPSOR\HU Q  ³1R,
KDYHQRWIROORZHGDQ\HGXFDWLRQDQGWUDLQLQJFRXUVHVRIDQ\NLQG´ Q  DQG
³,FKRVHWRIROORZIRUSXUHO\SHUVRQDOUHDVRQV´ Q  7KLVUHVXOWVKRZHGWKDW
employer positive supported any education and training courses which employees
take part in.
7DEOH$FWXDOZRUNSODFHDFWLYLWLHV
N

pct of
resp.

pct of
cases

No, I have not followed any education and training
courses of any kind

9





my employer required of me

33

24.4%

35.9%

my employer advised to me

34

25.2%



I chose and my employer supported in some way

39



42.4%

I chose to follow in my own time and which were not
supported by my employer

13



14.1%

I chose to follow for purely personal reasons



5.2%



135





Total
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Preparing analysis of mechanism of workplace learning climate, factor analyses
ZHUHFRQGXFWHGZLWKDGGLQJVRPHRILWHPVUHODWHGWRWKHHDFKFRQFHSW:3/
RSSRUWXQLWLHVZDVFRQVWLWXWHGIDFWRUV SULQFLSDOIDFWRUVROXWLRQHTXDPD[URWDWLRQ
FXPXODWLYHFRQWULEXWLRQUDWLR 7KHVHZHUH³7UDLQLQJUHTXLUHPHQW´³3URYLGLQJ
learning opportunities” and, “Providing indirectly learning opportunities”. “Training
UHTXLUHPHQW´LVLQVWUXFWLRQDQGGHPDQGIRU:3/E\RUJDQL]DWLRQV6R,FODVVLI\LW
LQWRGLUHFWO\VXSSRUWE\RUJDQL]DWLRQV$OVR³3URYLGLQJOHDUQLQJRSSRUWXQLWLHV´DQG
“Providing indirectly learning opportunities” are preparation for environment of
OHDUQLQJ6R,FODVVLI\LWLQWRLQGLUHFWO\VXSSRUWE\RUJDQL]DWLRQV
Learning orientation of individuals was constituted 3 factors (principal factor solution,
HTXDPD[URWDWLRQFXPXODWLYHFRQWULEXWLRQUDWLR WKHVHZHUH³8QGHUVWDQGLQJ
requirement”, “Involuntary” and “Feeling enforcement”. “Understanding requirement”
means that they understand the reason and positive of learning. Also,” Involuntary”
means the thought that it depend on individual whether learn or not. And, “Feeling
enforcement” means the station that they are obliged to learn.
Actual workplace learning activities was constituted 3 factors (principal factor
VROXWLRQHTXDPD[URWDWLRQFXPXODWLYHFRQWULEXWLRQUDWLR WKHVHZHUH³3RVLWLYH
DFWLYLW\´³:3/PDQDJHPHQW´DQG³:3/-REVNLOO´³3RVLWLYHDFWLYLW\´PHDQVWKDW:3/
DFWLYLWLHVDUHSRVLWLYHDQGDXWRQRP\E\SDUWLFLSDQWV$QG³:3/PDQDJHPHQW´PHDQV
WKDW:3/DFWLYLWLHVDUHEDVHGRQSUDFWLFDOPDQDJHPHQWVWUDWHJ\$OVR³:3/-RE
VNLOO´H[SUHVVHVWKDW:3/DFWLYLWLHVDUHIRFXVHGRQGDLO\MREVNLOO
Then path analysis was conducted with using above factors based on the
K\SRWKHVLVPRGHORIOHDUQLQJFOLPDWH )LJXUH[VTXDUH S  &,) 
$,&  VDWXUDWHGPRGHO 506($ FULWLFDOUDWLROHYHO 
7KHUHVXOWVRIUHODWLRQVKLSEHWZHHQRSSRUWXQLWLHVRI:3/DQGOHDUQLQJLQGLYLGXDO
RULHQWDWLRQZHUHIROORZLQJV7UDLQLQJUHTXLUHPHQWLQÀXHQFHGRQXQGHUVWDQGLQJ
UHTXLUHPHQWVE\LQGLYLGXDOV ȕ  %XW7UDLQLQJUHTXLUHPHQWQHJDWLYHO\LQÀXHQFHG
RQIHHOLQJHQIRUFHPHQWWRR ȕ  3URYLGLQJLQGLUHFWO\RSSRUWXQLWLHVLQÀXHQFHGRQ
LQYROXQWDU\OHDUQLQJ ȕ  
7KHUHVXOWVRIUHODWLRQVKLSEHWZHHQRSSRUWXQLWLHVRI:3/DQGDFWXDOOHDUQLQJ
activities were followings. The two factors, providing learning opportunities and
SURYLGLQJLQGLUHFWO\RSSRUWXQLWLHVLQÀXHQFHGRQERWKRISRVLWLYHDFWLYLWLHV ȕ  
DQG:3/PDQDJHPHQW ȕ  %XWWUDLQLQJUHTXLUHPHQWVGLGQ¶WLQÀXHQFHRQWKH
factors of actual learning activities.
The results of relationship between learning individual orientation and actual learning
DFWLYLWLHVZDVRQO\VLJQL¿FDQWEHWZHHQLQYROXQWDU\DQG:3/MREV ȕ  
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&RQFOXVLRQ

The hypothesis 1 was discussed based on the results. The working hypothesis 1-1
ZDV³3URYLGLQJGLUHFWO\OHDUQLQJRSSRUWXQLWLHVE\RUJDQL]DWLRQDUHQ¶WSRVLWLYHLQÀXHQFH
on actual learning activities in their workplace. “On account of the result, training
UHTXLUHPHQWVWKDWLVWRVD\GLUHFWO\VXSSRUWGLGQ¶WLQÀXHQFHRIDFWXDOOHDUQLQJDFWLYLWLHV
RI:3/IDFWRUV6RLWFDQEHSURYHGZRUNLQJK\SRWKHVLV7KHZRUNLQJK\SRWKHVLV
ZDV³3URYLGLQJLQGLUHFWO\OHDUQLQJRSSRUWXQLWLHVE\RUJDQL]DWLRQ´KDGSRVLWLYH
LQÀXHQFHRQDFWXDOOHDUQLQJDFWLYLWLHVLQWKHLUZRUNSODFH³2QDFFRXQWRIWKHUHVXOW
actual learning opportunities and providing indirectly opportunities that is to indirectly
VXSSRUWVJUHDWO\LQÀXHQFHRQSRVLWLYHDFWLYLWLHVRI:3/6RZRUNLQJK\SRWKHVLV
1-2 was also proved. It follows from what has been said thus far that opportunities
RI:3/DVRUJDQL]DWLRQDODSSURDFKHVWRZRUNSODFHOHDUQLQJLQÀXHQFHGRQDFWXDO
learning activities in their workplace. That is to say approve of the hypothesis 1.
The hypothesis 2 was discussed based on the results. The working hypothesis
ZDV³3URYLGLQJOHDUQLQJRSSRUWXQLWLHVE\RUJDQL]DWLRQSURPRWHVOHDUQLQJ
orientation of individuals.” On account of the results, there were a few relations.
Therefore the hypothesis 2-1 partly approved. The working hypothesis 2-2 was
“Learning orientation of individuals promoted actual learning activities. On account
of the results, understanding requirements that is promoted directly support by
RUJDQL]DWLRQVLQÀXHQFHRQSRVLWLYHDFWLYLWLHV6RWKHZRUNLQJK\SRWKHVLV
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approved, thus the hypothesis mostly approved.
Providing direct and indirect opportunities are important to promote actual learning,
DQGOHDUQLQJUHTXLUHPHQWLVNH\IDFWRUWRPHGLDWHWRDFWXDOOHDUQLQJ2UJDQL]DWLRQ
should inform the importance of workplace learning, then individuals can understand
it. Understanding of requirement promotes positive learning as a mediator.

Author
Kenji Hirata is Associate Professor, Ph.D. Department of Social Psychology, Toyo
University, Japan. Email affordance@toyo.jp.
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7HDFKHUSHUFHSWLRQRIEHQH¿WVIURPZRUNSODFHOHDUQLQJ
DQGWHDFKHUMREVDWLVIDFWLRQ
$LMD3HUãƝYLFD
$EVWUDFW
The purpose of this study is to compare teacher job satisfaction and perception of
EHQH¿WVIURPZRUNSODFHOHDUQLQJ7R¿QGRXWWKHOHYHORIVDWLVIDFWLRQRIWHDFKHUVZLWK
WKHLUMREDMREVDWLVIDFWLRQTXHVWLRQQDLUHGHYHORSHGE\3(/HVWHU /HVWHU
S ZDVXVHG7R¿QGRXWWHDFKHUSHUFHSWLRQRIEHQH¿WVIURPOHDUQLQJDWZRUN
data from the research on workplace learning were used.
Analysis of the data on teacher job satisfaction collected during the survey conducted
LQVKRZVWKDWWKHORZHVWVFDOHRIWHDFKHUMREVDWLVIDFWLRQLVVDWLVIDFWLRQZLWKWKH
salary and the second lowest scale is satisfaction with being secure about the future
at work.
Analysis of the data gathered in the research on workplace learning shows that
teachers do not think that learning at workplace could promote their pay rise and they
do not associate learning at workplace with opportunities for promotion. At the same
time teachers consider those aspects which are connected with self-development to
EHDGRPLQDQWEHQH¿WIURPOHDUQLQJLQZRUN
Results are discussed in terms of an opportunity to improve level of teacher job
satisfaction using workplace learning.
.H\ZRUGVWHDFKHUV¶MREVDWLVIDFWLRQZRUNSODFHOHDUQLQJEHQH¿WV

,QWURGXFWLRQ
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The target audience of this study is teachers and their emotional wellbeing at their
places of work, and one of the ways of facilitation of the wellbeing of these teachers
is improvement of their professional activity through workplace learning.
The aim of the study is to identify opportunities for improvement of the quality of
education through teachers’ workplace learning.
Quality of education can be viewed as an aggregate of three components: quality of
the school management, quality activities of the teachers, and high achievements of
WKHSXSLOV &RDWH6DPPRQV+LOOPDQ0RUPRUH
2QHRIWKHPRVWVLJQL¿FDQWGHWHUPLQLQJIDFWRUVLQWKHTXDOLW\RIHGXFDWLRQLVWKH
ZRUNRIWHDFKHUVWKHLULQLWLDOHGXFDWLRQDQGIXUWKHUHGXFDWLRQ .DQJUR 
The principal resource in assurance and improvement of the quality of education
is the teacher, their education, social status, and working conditions. For a quality
performance of their obligations at work, teachers require knowledge and skills,
personal properties, opportunities for professional development, and a motivation for
ZRUN 81(6&2
Quality of the school management is characterised by aspects more attributable
to improvement and development of various resources. One of the most essential
resources in the operation of an educational institution is the human, especially the
teaching personnel. Development and improvement of human resources are closely
related to teachers’ satisfaction with work. There are several preconditions for the
GHYHORSPHQWDQGLPSURYHPHQWRIWKLVVDWLVIDFWLRQZLWKZRUNDQGWKHPRVWVLJQL¿FDQW
RIWKHPLV .DQJUR RSSRUWXQLWLHVIRUSHUIHFWLRQDQGXVHRIWHDFKHUV¶NQRZOHGJH
and skills.
7HDFKHUV¶VDWLVIDFWLRQZLWKZRUNLVFORVHO\UHODWHGWRWKHLUSHUFHSWLRQRIWKHEHQH¿WV
IURPWKHDYDLODEOHZRUNSODFHOHDUQLQJ)XUWKHUPRUHWHDFKHUV¶UDWLQJVRIVXFKEHQH¿WV
are indicative of the areas of job satisfaction which might need improvement.
:RUNSODFHOHDUQLQJLVFORVHO\UHODWHGWRMREVDWLVIDFWLRQ 5RZGHQ DQGWKHUH
DUHLQWHUUHODWLRQVEHWZHHQHPSOR\HHV¶ZRUNSODFHOHDUQLQJDQGWKHEHQH¿WVHDUQHG
regardless of whether the training is formal, informal, or incidental.



:RUNSODFHOHDUQLQJ

Learning fosters the employee’s competitiveness in the changing labour market.
)RUUHVWHU
The necessity for workplace learning and lifelong learning are closely related to the
rapid economic development in a competition-oriented society. Employee’s learning
RFFXUVDVWKHPDLQLQGLFDWRUQRWRQO\LQWKHHFRQRPLF¿HOGEXWDOVRLQWKHVRFLHW\LQ
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JHQHUDO .HLWK)RUUHVWHU
7KHHPSOR\HHLVKLUHGEDVHGRQWKHLUH[LVWLQJNQRZOHGJHDQGVNLOOVEXWDWWKHLU
QHZSODFHRIZRUNWKH\QHHGWRDFTXLUHWKHVSHFL¿FNQRZOHGJHDQGVNLOOVQHFHVVDU\
for the particular job, and workplace learning enables acquisition of the additional
NQRZOHGJHDQGVNLOOVWKHHPSOR\HHVPLJKWEHLQQHHGRI 5RZGHQ
:DWNLQDQG0DUVLFN  KDYHVLQJOHGRXWYDULRXVIRUPVRIZRUNSODFHOHDUQLQJ
-

Formal learning or training aimed at achieving a certain result, and usually
HPSOR\HHVDUHWUDLQHGLQWKHSHUIRUPDQFHRIVSHFL¿FGXWLHVDWWKHLUZRUN

-

Like formal learning, informal learning may also take place in a educational
institution, but it typically takes place in an informal environment and, different
from formal learning, informal learning is not highly structured. Informal
education does not necessarily have a precisely set goal.

-

Incidental learning usually occurs as indirect learning in relation to
other types of activity, but, at the same time, it improves the employee’s
knowledge, skills, and comprehension. In this case, learning is continuous
HYHU\GD\H[SHULHQFHSHRSOHOHDUQIURP .HLWK)RUUHVWHU

%DVHGRQDQDQDO\VLVRIVHYHUDOVWXGLHV )LOLSF]DN/HVOLH$ULQJDQG
%UDQG0XOUDQH\DQG7XUQHU 5REHUW:5RZGHQKDVFRQFOXGHGWKDW
organisations which set learning, development, and education as a priority earn more
SUR¿WDQGLQFUHDVHWKHUDWHVRIMREVDWLVIDFWLRQRIWKHLUHPSOR\HHV 5RZGHQ
6WXGLHVVKRZ 5RZGHQ WKDWMREVDWLVIDFWLRQLVGHSHQGHQWRQVHYHUDOIDFWRUV
VXFKDVVXSSRUWLYHHQYLURQPHQWUHFRJQLWLRQHQMR\PHQWDQGEHQH¿WV
2QHRIWKHSULQFLSDOEHQH¿WVIURPZRUNSODFHOHDUQLQJLVDVVXUDQFHWKDWDIWHUWKH
learning, the employee is able to perform their work better (National Research and
'HYHORSPHQW&HQWHU 
)RUPDQ\LQGLYLGXDOVWKHEHQH¿WVJDLQHGXSRQWKHDWWDLQPHQWRIWKHSHUVRQDOO\VHW
JRDOVDUHPDLQO\SV\FKRORJLFDODQGWKHJDLQHGSV\FKRORJLFDOEHQH¿WVEULQJDPXFK
KLJKHUVDWLVIDFWLRQWKDQPDWHULDOEHQH¿WV 5RZGHQ



-RE6DWLVIDFWLRQ

The concept of job satisfaction is described as feelings of an individual towards their
job and various working conditions. It is the degree to which an individual likes or
dislikes their job. Job satisfaction is basically assessed as a varying attitude.
It is viewed as overall feelings towards the job or as attitude towards certain working
FRQGLWLRQV 6SHFWRU 
7KUHHW\SHVRILQGLYLGXDODWWLWXGHVWRZDUGVZRUNDUHLGHQWL¿HGLQOLWHUDWXUH
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-RE±HPSKDVLVPDLQO\RQWKH¿QDQFLDOUHZDUG7KHQDWXUHRIWKHMREKDV
SUDFWLFDOO\QRLQÀXHQFHRQWKHLQGLYLGXDO¶VLQWHUHVWRUDWWLWXGHWRZDUGVZRUN



&DUHHU±LPSRUWDQWDUHGHYHORSPHQWDQGPRYHPHQWXSZDUGLQWHUPVRIWKH
career. The principal motivation is status, prestige and power coming along with
the new position.



&DOOLQJ±FRQWUDU\WRWKH¿UVWSRVLWLRQWKHQDWXUHRIWKHMRELVLPSRUWDQWKHUHOHVV
is thought about the material reward or career development, and there is more
emphasis on the satisfaction from the job. (Job satisfaction: Strategies to make
ZRUNPRUHJUDWLI\LQJ
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Teacher job satisfaction
:KHQH[SOLFDWLQJWKHIDFWRUVLQÀXHQFLQJMREVDWLVIDFWLRQVHYHUDODXWKRUVVLQJOHRXW
LQWHUQDODQGH[WHUQDOIDFWRUV0RUHVSHFL¿FDOO\WKHIROORZLQJIDFWRUVDUHVLQJOHGRXW
ZKHQWDONLQJDERXWWKHIDFWRUVLQÀXHQFLQJWHDFKHUV¶MREVDWLVIDFWLRQ





,QWHUQDOIDFWRUV±WKHVHIDFWRUVDUHGHWHUPLQHGE\WKHSDUWLFXODULWLHVRI
the class, interrelation between the teachers and the students, individual
SHFXOLDULWLHVDQGSHUFHSWLRQRIWKHVWXGHQWV 6KDUPD-\RWL 7HDFKHUV¶
internal satisfaction with their job may originate from classroom activities.
Everyday communication with students allows the teacher to recognise
whether the student has or has not acquired the material as a result of the
WHDFKLQJSURYLGHGE\WKHWHDFKHU 3HULH%DNHU



([WHUQDOIDFWRUV±WHDFKHUV¶MREVDWLVIDFWLRQLVLQÀXHQFHGE\VXFKH[WHUQDO
factors as salary, cooperation and administrative support, school security,
DQGDYDLODELOLW\RIVFKRROUHVRXUFHV 6KDUPD-\RWL 7KHUHLVDYHU\
ORZQXPEHURIWHDFKHUVZRUNLQJLQWKLVSURIHVVLRQEHFDXVHRIWKHLQÀXHQFHV
RIWKHH[WHUQDOIDFWRUV0RVWWHDFKHUVFKRRVHWKLVSURIHVVLRQIRUWKHLQWHUQDO
factors. Nevertheless, at the same time, while the internal factors determine
SHGDJRJXHV¶RSWLQJIRUEHFRPLQJWHDFKHUVWKHH[WHUQDOIDFWRUVQHJDWLYHO\
affect the pedagogue’s job satisfaction and possible change of career. (Perie,
%DNHU

7HDFKHUSHUFHSWLRQRIEHQH¿WVIURPZRUNSODFHOHDUQLQJ

Research tools
7R¿QGRXWWKHOHYHORIVDWLVIDFWLRQRIWHDFKHUVZLWKWKHLUMREDMREVDWLVIDFWLRQ
TXHVWLRQQDLUHGHYHORSHGE\3(/HVWHU /HVWHU ZDVXVHG7KHMREVDWLVIDFWLRQ
questionnaire measures satisfaction on nine aspect scales, the aspects being:
management, colleagues, working conditions, development, salary, responsibility,
security, recognition, and job in itself.
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7R¿QGRXWWHDFKHUSHUFHSWLRQRIEHQH¿WVIURPOHDUQLQJDWZRUNGDWDIURPWKH$6(0
+8%///MRLQWVXUYH\RQZRUNSODFHOHDUQLQJZHUHXVHG
Teacher job satisfaction in Latvia
7KHGDWDREWDLQHGLQ 3HUãƝYLFD VKRZWKDWVOLJKWO\PRUHWKDQRQH
KDOIRIWKHVXUYH\HGWHDFKHUVDUHVDWLV¿HGZLWKWKHLUMREEXWDWWKHVDPHWLPH
DSSUR[LPDWHO\RQHTXDUWHURIWKHWRWDOSRRORIUHVSRQGHQWVDUHQRWVDWLV¿HGZLWKWKHLU
MRE )LJXUH 
The study shows that the situation with job satisfaction is not dramatic, but, at the
same time, it would be necessary to improve it.

)LJXUH7HDFKHUMREVDWLVIDFWLRQ

A conclusion drawn from the research about teacher job satisfaction is that the most
highly evaluated job satisfaction scales are satisfaction with the level of responsibility
DQGVDWLVIDFWLRQZLWKWKHVSHFL¿FVRIWKHMRE )LJXUH 7KHVFDOHRIVDWLVIDFWLRQ
ZLWKWKHVSHFL¿FVRIWKHMRELVUHODWHGWRWKHGDLO\SHGDJRJLFDOSURFHVVLHWXWRULQJ
education, communication with students. Three types of factors why people opt for
DFHUWDLQMREDUHPHQWLRQHGLQOLWHUDWXUH±FDUHHUMREDQGFDOOLQJ7KHREWDLQHGGDWD
demonstrate that a majority of the respondents who participated in the survey choose
the profession of a teacher because of a calling. At the same time the dominating
lowest job satisfaction scale is satisfaction with the received salary and job security.
The high dissatisfaction with both aforementioned scales lowers the level of job
satisfaction in the above-mentioned overall situation with regard to job satisfaction.
The teachers’ job satisfaction scale with the lowest ratings is satisfaction with the
salary, and this should be viewed from a more global point of view. Salaries of
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teachers is a state-level problem the government is trying to solve, but the solutions
are currently limited by the economic crisis in the state.
The second lowest job satisfaction scale is satisfaction with being secure about
the future at work. This scale is also closely related to the current economic
situation and reforms in education in the state. This insecurity is also caused by the
current economic situation because, according to the data provided by the State
(PSOR\PHQW$JHQF\WKHRYHUDOOOHYHORIXQHPSOR\PHQWLQWKHVWDWHLQODWH
was 19.4 % of the total number of economically active individuals. This level of
XQHPSOR\PHQWVWLOOKDVDWHQGHQF\WRLQFUHDVHDQGWKLVWRDFHUWDLQH[WHQWDIIHFWV
the emotional comfort at work in any employee, including teachers.
An overall evaluation of teachers’ job satisfaction leads to a conclusion that the
situation is rather positive because most of the job satisfaction scales are above
medium.

)LJXUH7HDFKHUVMREVDWLVIDFWLRQVFDOHV

%HQH¿WV
7KH$6(0+8%///VWXG\LQFOXGHGFROOHFWLRQRIGDWDDERXWWKHEHQH¿WVJDLQHGIURP
ZRUNSODFHOHDUQLQJLQJURXSVIURPWZRGLIIHUHQWVHFWRUV ,7VSHFLDOLVWVDQGWHDFKHUV 
Since the target audience of this article is teachers, this article will analyse only
WHDFKHUV¶RSLQLRQVDERXWWKHEHQH¿WVJDLQHGIURPZRUNSODFHOHDUQLQJ
2QO\RIWKHUHVSRQGHQWVZHUHQRWDEOHWRDQVZHUWKHTXHVWLRQDERXWWKH
EHQH¿WVJDLQHGIURPZRUNSODFHOHDUQLQJ7KLVOHDGVWRDFRQFOXVLRQWKDWRIWKH
UHVSRQGHQWVKDYHJDLQHGEHQH¿WVIURPZRUNSODFHOHDUQLQJZKLFKVKRZVWKDW
respondents not only learn at the place of their work, but also acknowledge the
EHQH¿WVWKH\JDLQ )LJXUH
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,KDYHEHQH¿WHGIURPOHDUQLQJDWZRUNLQWKHIROORZLQJZD\V>7KLVTXHVWLRQLV
QRWUHOHYDQWIRUPHEHFDXVH,KDYHQRWOHDUQWDWZRUN@

Valid

Frequency

Percent

Not selected

343

94

Yes

22



Total





)LJXUH

7KHREWDLQHGGDWDVKRZWKDWWKHEHQH¿WVWHDFKHUVJDLQIURPZRUNSODFHOHDUQLQJ
LQFOXGHSHUVRQDOGHYHORSPHQWDQGVHOILGHQWLW\  IHHOLQJVDIHDERXWWKHLUMRE
 DQGWHDFKHUVDOVREHOLHYHWKDWZRUNSODFHOHDUQLQJKHOSVWKHPSHUIRUPEHWWHU
DWWKHLUZRUN   )LJXUH 
These data can be analysed in relation to the results of The Teachers’ Job
Satisfaction Questionnaire. The results of The Teachers’ Job Satisfaction
Questionnaire lead to a conclusion teachers do not feel safe about their jobs, but, at
WKHVDPHWLPHRQHRIWKHDFWXDOEHQH¿WVIURPZRUNSODFHOHDUQLQJWHDFKHUVSRLQWRXW
is feeling safe about their job, which allows to conclude that workplace learning can
most directly increase the rates of teachers’ job satisfaction.
,KDYHEHQH¿WHGIURPOHDUQLQJDWZRUNLQWKHIROORZLQJZD\V>3HUVRQDOJURZWKDQG
self-identity]

Valid

Frequency

Percent

Not selected



54

Yes





Total





,KDYHEHQH¿WHGIURPOHDUQLQJDWZRUNLQWKHIROORZLQJZD\V>-REVHFXULW\@

Valid

Frequency

Percent

Not selected



54

Yes





Total





,KDYHEHQH¿WHGIURPOHDUQLQJDWZRUNLQWKHIROORZLQJZD\V>'RLQJP\MREEHWWHU@
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Percent

Not selected

234



Yes

131

35,9

Total
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Valid

Frequency

Figure 4

An analysis of the results of the aforementioned ratings teachers have given for their
DFWXDOEHQH¿WVIURPZRUNSODFHOHDUQLQJOHDGVWRDFRQFOXVLRQWKDWWHDFKHUVPRVWO\
DVVRFLDWHWKHLUEHQH¿WVIURPZRUNSODFHOHDUQLQJZLWKLPSURYHGVHOIGHYHORSPHQWDQG
this clearly shows that teachers’ workplace learning is determined by inner motivation
or stimulus to do their job as good as possible.
$WWKHVDPHWLPHYHU\IHZUHVSRQGHQWVPHQWLRQHGVDODU\LQFUHDVH  DQG
RSSRUWXQLWLHVIRUDSURPRWLRQ  DVEHQH¿WVIURPWKHLUZRUNSODFHOHDUQLQJ
)LJXUH

,KDYHEHQH¿WHGIURPOHDUQLQJDWZRUNLQWKHIROORZLQJZD\V>6DODU\ULVH@

Valid

Frequency

Percent

Not selected

351



Yes

14



Total





,KDYHEHQH¿WHGIURPOHDUQLQJDWZRUNLQWKHIROORZLQJZD\V>3URPRWLRQ@

Valid

Frequency

Percent

Not selected





Yes

9

2,5

Total





Figure 5

It should be noted here that The Job Satisfaction Questionnaire’s scale with the
lowest ratings was satisfaction with the salary, which should not be associated
ZLWKZRUNSODFHOHDUQLQJ,Q/DWYLDVDODULHVRIWHDFKHUVDUH¿[HGXQGHUWKH&DELQHW
5HJXODWLRQ1RÄ5HJXODWLRQVRQ6DODULHVRI7HDFKHUV´DQGWKHUHE\HYHQWKRXJK
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teachers improve their knowledge, it is problematic for them to get a salary increase,
DVLWLVQRWHVWDEOLVKHGRQLQVWLWXWLRQDOEXWQDWLRQDOOHYHO7KLVH[SODLQVZK\WHDFKHUV
do not think that workplace learning might in any way increase their opportunities for
getting a salary increase.
In an analysis of the low rates given by teachers to their opportunities of getting
a promotion as a result of workplace learning, it is important to mention that
WKHVHGDWDPRVWSUREDEO\GRQRWUHÀHFWWKHDFWXDOVLWXDWLRQVXI¿FLHQWO\REMHFWLYHO\
EHFDXVHDSSDUHQWO\ZKHQ¿OOLQJLQWKH4XHVWLRQQDLUHWHDFKHUVKDYHFRQVLGHUHG
that promotion is only the vertical career development, i.e., that there are only two
SRVVLELOLWLHVRIJHWWLQJSURPRWHG±HLWKHUEHLQJDSSRLQWHGWRWKHSRVLWLRQRIWKHGHSXW\
SULQFLSDORUSULQFLSDORIWKHHGXFDWLRQDOHVWDEOLVKPHQW$SSDUHQWO\ZKHQ¿OOLQJLQWKH
4XHVWLRQQDLUHWHDFKHUVKDYHQRWFRQVLGHUHGRWKHUFDUHHURSSRUWXQLWLHV$QH[DPSOH
RIKRUL]RQWDOFDUHHUGHYHORSPHQWPLJKWEHOHDUQLQJRIDIRUHLJQODQJXDJHE\D
teacher of sports and thus becoming a teacher of sports and the foreign language.



'LVFXVVLRQ

7KHH[SOLFLWO\KLJKWHDFKHUMREVDWLVIDFWLRQLVWKHVSHFL¿FVRIWKHMRE7KLVSUREDEO\
UHÀHFWVQRWRQO\LQGLYLGXDOV¶ZLOOLQJQHVVWRZRUNDVDWHDFKHUGXHWRDFDOOLQJEXWDOVR
that a teacher’s job is interesting.
$FRPSDULVRQRIWHDFKHUV¶MREVDWLVIDFWLRQDQGWKHEHQH¿WVJDLQHGIURPZRUNSODFH
OHDUQLQJOHDGVWRDFRQFOXVLRQWKDWWHDFKHUVDUHYHU\VDWLV¿HGZLWKWKHVSHFL¿FV
RIWKHLUMRE)XUWKHUPRUHRQHRIWKHEHVWEHQH¿WVPHQWLRQHGE\WHDFKHUVLV
opportunities for doing their job even better.
Analysis of the theoretical literature allows to conclude that employees’ job
VDWLVIDFWLRQDQGWKHUHE\SURGXFWLYLW\RIZRUNLQFUHDVHLIWKHDFWXDOEHQH¿WVJDLQHG
by the employees in the attainment of the set goals are psychological. It was
FRQFOXGHGLQWKHVWXG\WKDWWKHSULQFLSDOEHQH¿WVIURPZRUNSODFHOHDUQLQJPHQWLRQHG
E\WHDFKHUVLQFOXGHEHQH¿WVUHODWHGWRVHOIGHYHORSPHQWEXWDWWKHVDPHWLPH
WHDFKHUVIHHOYHU\XQVDWLV¿HGZLWKWKHPDWHULDOEHQH¿WVVXFKDVUHFHLYHGVDODU\DQG
promotion.
7KHUHE\LWLVFRQWUDGLFWRU\ZKHWKHUWHDFKHUVZKRDUHVDWLV¿HGRQO\ZLWKWKHLQWHUQDO
factors, are able to ensure quality professional activity and thereby also ensure
quality of education, although workplace learning ensures gaining not only nonPDWHULDOEHQH¿WV
Furthermore, literature analysis shows that the reason why teachers abandon this
SURIHVVLRQLVFORVHO\UHODWHGWRVXFKH[WHUQDOIDFWRUV PDWHULDOEHQH¿WV DVLQVXI¿FLHQW
VDODU\H[WHQWRIWKHDYDLODEOHUHVRXUFHVLH
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&DELQHW5HJXODWLRQ1RÄ5HJXODWLRQVRQ6DODULHVRI7HDFKHUV>RQOLQH@±
>UHIHUHQFH@DYDLODEOHL]PL]PJRYOYXSORDGB¿OH1RUPDWLYLHBDNWL0.
QRWSGI
&RDWHV+  %XLOGLQJ4XDOLW\)RXQGDWLRQV,QGLFDWRUVDQGLQVWUXPHQWVWR
measure the quality of vocational education and training. Journal of Vocational
(GXFDWLRQDQG7UDLQLQJ  
)RUUHVWHU. 0F7LJXH3  :RUNSODFHOHDUQLQJ'LPHQVLRQVRIDGXOW
OHDUQLQJ$GXOWHGXFDWLRQDQGWUDLQLQJLQWKHJOREDOHUD SS 6\GQH\$OOHQ 
Unwin.
-REVDWLVIDFWLRQ6WUDWHJLHVWRPDNHZRUNPRUHJUDWLI\LQJ>RQOLQH@±>UHIHUHQFH
@DYDLODEOHZZZPD\RFOLQLFFRP
.DQJUR$  6WDUSWDXWLVNƗVDOƯG]LQRãƗL]JOƯWƯEDVSƝWQLHFƯEDXQL]JOƯWƯEDV
NYDOLWƗWH1R,]JOƯWƯEDVNYDOLWƗWHXQYDGƯED/8UDNVWL/83HGDJRƧLMDVXQSVLKRORƧLMDV
IDNXOWƗWH,]JOƯWƯEDVSƝWQLHFƯEDVLQVWLWǌWVVƝMXPV5ƯJD/8OSS
.DQJUR$  6NRORWƗMXSURIHVLRQƗOƗL]JOƯWRãDQD/DWYLMƗ(LURSDVNRSƝMƗVL]JOƯWƯEDV
WHOSDVYHLGRãDQDVNRQWHNVWƗ1R,]JOƯWƯEDVYDGƯED/8UDNVWL/83HGDJRƧLMDVXQ
SVLKRORƧLMDVIDNXOWƗWHVƝMXPV5ƯJD/8S
/HVWHU3(  'HYHORSPHQWDQGIDFWRUDQDO\VLVRIWKHWHDFKHUMREVDWLVIDFWLRQ
questionnaire. Educational and Psychological Measurement. p. 223-233
1ƗNRWQHVL]JOƯWƯEDVPHWL81(6&26WDUSWDXWLVNƗVNRPLVLMDV  ³,]JOƯWƯED
GLYGHVPLWSLUPDMDPJDGVLPWDP´]LƼRMXPƗ5ƯJD9ƗUWLOS
1DWLRQDO5HVHDUFKDQG'HYHORSPHQW&HQWHUÄ/HDUQLQJIRUDQGLQWKHZRUNSODFH´
ZZZQUGFRUJXN
RUJDQL]DWLRQV,QWHUQDWLRQDO-RXUQDORI/LIHORQJ/HDUQLQJ  
3HULH0%DNHU'3  -REVDWLVIDFWLRQDPRQJ$PHULFDV7HDFKHUV(IIHFWVRI
:RUNSODFH&RQGLWLRQV%DFNJURXQG&KDUDFWHULVWLFDQG7HDFKHU&RPSHQVDWLRQ86
Department of Education, p.52.
3HUãƝYLFD$  &RPSDULVRQRIWHDFKHUV¶MREVDWLVIDFWLRQEHIRUHWKHJOREDO
HFRQRPLFFULVLVDQGDWWKHHQGRI7HDFKHURIWKHVWFHQWXU\4XDOLW\
Education for Quality Teaching, ATEE
5REHUW:5RZGHQ  7KH5HODWLRQVKLS%HWZHHQ:RUNSODFH/HDUQLQJDQGMRE
6DWLVIDFWLRQLQ866PDOOWR0LGVL]H%XVLQHVVHV+XPDQ5HVRXUFH'HYHORSPHQW
4XDUWHUO\YROQR:LQWHU
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:RUNSODFHOHDUQLQJWKHLPSRUWDQFHRISHUVRQDO
development
/XGPLOD%DEDMHYD
$EVWUDFW
Adults’ participation in different kinds of formal and non-formal workplace learning
is ongoing. Adults as employees think about their future and pay attention to both
±SURIHVVLRQDODQGSHUVRQDOGHYHORSPHQWGXULQJRUJDQL]HGFRXUVHVRUHYHU\GD\
activities provided at workplace. For me as a teacher in non-formal sector it is
LPSRUWDQWWRUHÀHFWRQKRZQRQIRUPDOHGXFDWLRQRSSRUWXQLWLHVUHODWHWRZRUNSODFH
learning needs in this case. Participation in joint study by UL FEPA Institute of
3HGDJRJLFDO6FLHQFHV$6(0///+XEQHWZRUN±&RPSHWHQFH'HYHORSPHQWDV
:RUNSODFH/HDUQLQJ±UHVHDUFKSURMHFWLQ/DWYLDLQ\HDUJDYHPHDQ
opportunity to be sure that personal development is as crucial as professional for
DGXOWHPSOR\HHV6WXG\¿QGLQJVVKRZDFWXDOFRQWUDGLFWLRQEHWZHHQDGXOWV¶QHHGVIRU
personal and professional development and employers’ greater directivity on joboriented knowledge and skills. In this paper the joint study results are presented that
clear out this contradiction.
Key words: adults’ learning, workplace learning, non-formal education, personal
development.

6(0,1$5%



,QWURGXFWLRQ

,QWKH0HPRUDQGXPRQ/LIHORQJ/HDUQLQJ  ZHFDQ¿QGFOHDUSRVLWLRQRI
HGXFDWLRQWKURXJKHQWLUHOLIH±µ,QGLYLGXDOPRWLYDWLRQWROHDUQDQGWKHYDULHW\RI
learning opportunities are the ultimate keys for implementing lifelong learning
VXFFHVVIXOO\¶7KHVLPLODULGHDLVGH¿QHGLQWKH&RXQFLOFRQFOXVLRQVµ$GXOWOHDUQLQJ¶
 ±RQWKHRQHKDQGLWLVLPSRUWDQWWRPRWLYDWHHPSOR\HUVWRSURYLGHJRRG
conditions for workplace learning and, on the other hand, to ensure employees
¿QGDQGXVHWKHVHRSSRUWXQLWLHV7KLVPHDQVTXLWHVLPSO\WKDWHGXFDWLRQWUDLQLQJ
systems and workplaces should adapt to individual needs and demands rather than
the other way round.
In this paper joint study research results are presented that clear out contradiction
between adults’ needs for both, personal as well as professional development and
actual workplace learning orientation on job-related competencies.
7KHDLPRIWKHUHVHDUFKWR¿QGQRQIRUPDOHGXFDWLRQDGYDQWDJHVIRUSHUVRQDO
and professional development and to elaborate suggestions for further workplace
learning trends.
The research questions are:


:KDWLVWKHPHDQLQJRIZRUNSODFHOHDUQLQJIRUSHUVRQDODQGSURIHVVLRQDO
GHYHORSPHQWLQWKHQRQIRUPDODGXOWHGXFDWLRQ"



:KDWLVWKHSHUFHSWLRQRIDGXOWVRQZRUNSODFHOHDUQLQJLQQRQIRUPDOVHFWRU"



:KDWNLQGRIZRUNSODFHOHDUQLQJRSSRUWXQLWLHVFDQEHVHHQE\DGXOWVZKR
SDUWLFLSDWHLQHGXFDWLRQLQQRQIRUPDOVHFWRU"



+RZWKHQRQIRUPDOHGXFDWLRQRQDZRUNSODFHFDQEHLPSURYHGWRVXSSRUW
SHUVRQDODQGSURIHVVLRQDOGHYHORSPHQWRILQGLYLGXDOV"

The research was conducted on the base of joint study by UL FEPA Institute of
3HGDJRJLFDO6FLHQFHV$6(0///+XEQHWZRUN±&RPSHWHQFH'HYHORSPHQW
DVD:RUNSODFH/HDUQLQJ±WKHUHVHDUFKSURMHFWLQ/DWYLDLQWKH\HDU
ZLWKWKHHQWLUHQXPEHURIUHVSRQGHQWVIURP+(DQG,7VHFWRUV7KHVDPSOH
LQFOXGHGWHDFKHUVRIQRQIRUPDOHGXFDWLRQIURPWZR/DWYLDQUHJLRQV±9LG]HPH
5LJD2JUH DQG=HPJDOH -HOJDYD 7KHQXPEHURIUHVSRQGHQWVLQSDUWLFXODU
QRQIRUPDORUJDQL]DWLRQVZHUHWKHDGXOWV¶QRQIRUPDOHGXFDWLRQLQVWLWXWLRQÄ%$6´
±WKHDGXOWHGXFDWLRQFHQWUHRI-HOJDYD±WKH.DUDWH)HGHUDWLRQ±WKH
%DOWLFVWDWHVWKH6HQVHRIWHDP±WKH/DWYLDQ0XVHXPRI1DWXUH±DQGWKH
,QWHUQDWLRQDOÄ+RXVH´±
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7KH(XURSHDQ&RPPLVVLRQGH¿QHVDGXOWOHDUQLQJDVIROORZLQJµ$GXOWOHDUQLQJFRYHUV
all types of learning by adults who have left initial education and training, no matter
how far that process can be developed. It includes learning for personal, civic and
social purposes as well as for employment-related purposes and can take place
either in formal education and training systems or other settings.’ According to the
PDLQLGHDVRI.QRZOHV  -DUYLV  DQG.RƷH  WKHUHLVDQRULHQWDWLRQ
on learning as a process of increasing competence to achieve full potential in life.
The concept of andragogy implies an active student role, as well as solution-centred
DFWLYLWLHV.QRZOHV  WKHIRXQGHURIDQGUDJRJ\VDZLWDVVHOIGLUHFWLRQ
H[SHULHQFHEDVHGOHDUQLQJDQGUHDGLQHVVWROHDUQ.RƷH  FRPSOHPHQWHGWKLV
point with the holistic approach-based learning, human spiritual enrichment, self-,
society and job comprehension.
$FFRUGLQJWRWKHKXPDQLVWLFDSSURDFK0DVORZ  HPSKDVLVWKHQHHGWROHDUQ
DQGWKHQHHGIRUVHOIDFWXDOLVDWLRQ$GGHGWRWKLV5RJHUV  GHVFULEHVVWXGHQW
centred approach where a learner is a fully functioning person, an individual who
strives to discover and become oneself. Therefore, the personal and professional
development can be seen as a process of self-actualisation, self-realisation, selfIXO¿OPHQWDQGQRWMXVWDVDSURFHVVRIµEHLQJVKDSHG¶DVDXWKRUVPHQWLRQHG
:HEE  DOVRVHHVZRUNSODFHOHDUQLQJDVDQDUHDIRUFRPSHWHQFHGHYHORSPHQW
GHYHORSPHQWRIRQHVHOIDVDSHUVRQDOLW\DQGUHDOL]DWLRQRIIXOOSRWHQWLDOLQD
ZRUNSODFH:RUNLVDSODFHIRUSHUVRQDODQGSURIHVVLRQDOGHYHORSPHQWLQFDVHRI
JRRGFRRSHUDWLRQRUJDQL]DWLRQDQGOHDGHUVKLS
7KHWHUPµZRUN¶DFFRUGLQJWR*HUGHOO  DQG:HVWODQGHU  KDVFUXFLDO
importance for adults’ general well-being and life satisfaction. Moreover, according to
%HUJVWHQ  SHUVRQ¶VH[SHULHQFHDQGVDWLVIDFWLRQDUHVRPHRIWKHPRVWFUXFLDO
IDFWRUVLQSDUWLFLSDWLRQRUQRQSDUWLFLSDWLRQLQDGXOWHGXFDWLRQ%HUJVWHQGHVFULEHV
ZRUNDVDµPXOWLGLPHQVLRQDOFRQFHSW¶7KHQHZHVWPHWKRGRORJ\UHVHDUFKGHYRWHGWR
ZRUNSODFHOHDUQLQJUHSUHVHQWVWKHVDPHFLUFXPVWDQFHV %HULQJVHWDO 
:HPXVWWDNHLQWRFRQVLGHUDWLRQWKDWLWLVUHDOO\GLI¿FXOWWRGHWHUPLQHKRZOHDUQLQJDW
ZRUNWDNHVSODFH$WOHDVW¿YHWHUPVDUHFODUL¿HGWKDWUHIHUWRWKHZRUNSODFHOHDUQLQJ
the on-the-job learning, the work-based learning, the work-related learning, an
informal learning and the non-formal learning.
,QRXULQYHVWLJDWLRQZHZLOOEHEHVLGH%HULQJVHWDO  DQGGH¿QHZRUNSODFH
OHDUQLQJDVLPSOLFLWRUH[SOLFLWPHQWDODQGRURYHUWDFWLYLWLHVDQGSURFHVVHV
embedded in working and work-related performance, leading to permanent changes
in one’s competencies. It is important to take into consideration that workplace
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3HUVRQDODQGSURIHVVLRQDOGHYHORSPHQWWUHQGVDQG
SHUVSHFWLYHV

6(0,1$5%

OHDUQLQJKDVDOVRPXOWLSOHH[SUHVVLRQVWKDWFDQYDU\DFFRUGLQJWRWKHVLWXDWLRQ
VXFKDVWKHH[SOLFLWDQGSODQQHGOHDUQLQJWKHHPHUJHQWOHDUQLQJWKHVHOIGLUHFWHG
OHDUQLQJWKHH[SHULHQWLDOOHDUQLQJWKHOHDUQLQJVWUDWHJLHVWKHWHDPOHDUQLQJWKH
innovative learning, the distance learning, etc.
0HDQZKLOH7KH.H\0HVVDJHRI³0HPRUDQGXP´±,QQRYDWLRQLQWHDFKLQJDQG
OHDUQLQJ±LVVWLOOLQLWVGHYHORSPHQW5HFHQWGRFXPHQWµ.H\FRPSHWHQFHVIRUDGXOW
OHDUQLQJSURIHVVLRQDOV¶  JLYHVXVDJRRGH[DPSOHRIDGXOWWHDFKHUV¶WUDLQLQJ
WUHQGVDQGH[SHFWHGNH\FRPSHWHQFHV7KLVLVWLPHWRRYHUYLHZWKLVSURFHVVIURP
adult learner perspective as well. New investigations and good practice can support
the development of the teacher-learner integrated model to the new understanding
level and practical application.
The learners’ development is directed on user-oriented learning system and selfdirected learning for individual needs and use of opportunities in diversive situations
IRUJHWWLQJTXDOLWDWLYHUHVXOWV,WLVVDLGWKDWµRIFRXUVHHPSOR\DELOLW\LVREYLRXVO\WKH
key outcome of successful learning but social inclusion rests on more than having
paid work. Learning opens the door of building a satisfying and productive life, quite
apart from a person’s employment status and prospects.’
Further adults’ learning trends are described in the documents such as Communication
IURPWKH&RPPLVVLRQµ$GXOWOHDUQLQJ,WLVQHYHUWRRODWHWROHDUQ¶ 2FWREHU $FWLRQ
3ODQRQDGXOWOHDUQLQJµ,WLVDOZD\VDJRRGWLPHWROHDUQ¶ 6HSWHPEHU &RXQFLO
FRQFOXVLRQVµ$GXOWOHDUQLQJ¶ 0D\ DQGNH\FRPSHWHQFHVIRUDGXOWOHDUQLQJ
SURIHVVLRQDOV -DQXDU\ ±DUHTXLWHHFRQRPLFDQGMRERULHQWHGZLWKDODFNRI
attention on personal development and importance of human as such. It demonstrates
DQHHGRIJUHDWHUERZZLWKZLGHDLPVSUHYLRXVO\GH¿QHGLQ0HPRUDQGXP  ±WKH
lifelong education for all, the whole person’s potential development and application
during life and work processes.



7KHPHWKRGRORJ\RIWKHUHVHDUFK

In this study an evidence-based research was conducted. The study took place
GXULQJDSHULRGIURP0DUFKWR0D\DVDSDUWRIWKHMRLQWVWXG\E\WKH8/)(3$
Institute of Pedagogical Sciences ASEM LLL Hub network 2. The data collection
procedure was provided by online survey of the University of Innsbruck. Data
DQDO\]HVZDVSURFHHGHGE\6366SURJUDP
Data collection procedure
The main research sample was formed according to Latvian focus on respondents
IURPWKH+( (GXFDWLRQDOVHUYLFHV DQG,7 ,QIRUPDWLRQWHFKQRORJLHV VHFWRUV7KH
respondents were asked to participate by means of the involving method. Therefore, a
GDWDEDVHDVDSDUWLFXODUHOHFWURQLFDOGRFXPHQWZDVFUHDWHGZLWKUHVSRQGHQWV
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7KHUHVSRQGHQWVZHUHFRGHGE\QDPHHPDLOWRNHQVHFWRU +(RU,7 RUJDQL]DWLRQ
and subsectors therewhore leave possibilities to manage and inform respondents in
case of further activities.
Every respondent got electronically questionnaire produced by ASEM network 2’
team that was sent automatically by the University of Innsbruck for two times with the
LQWHUYDORIRQHPRQWKWRUHVSRQGHQWV¶HPDLO4XHVWLRQQDLUHFRQVLVWHGRIEDVLFSDUWV
(information about working situation, thoughts about workplace learning, provision
DQGXVDJHHPSOR\HHV¶SUR¿OHHIIHFWVRQSHRSOHDQGHPSOR\HHV¶SUR¿OH ZLWK
multiple choice questions, with possibilities to use “other” option, and also had an
open answer at the end.
7KHSURFHVVRI¿OOLQJWKHTXHVWLRQQDLUHVZDVPDQDJHGE\/DWYLDQWHDPXVLQJZULWWHQ
and oral motivation. However, researchers’ group was delegated all the period
RIGDWDFROOHFWLRQWRR$WWKHHQGRIWKHUHVHDUFK¿OOHGTXHVWLRQQDLUHVZHUH
collected.
Data analysis procedure
)RUWKHIXUWKHUGDWDDQDO\VLVWKHDQVZHUVRIUHVSRQGHQWVZHUHSURFHVVHGE\
PHDQVRIWKHQRQSUR¿WGDWDRITXHVWLRQQDLUHV WRJHWKHUIURPWKH+(DQG
IURPWKH,7VHFWRU )URPWKHVHUHVHDUFKUHVSRQGHQWVRQO\WKHRQHVIURPWKH+(
(GXFDWLRQ6HFWRU VHFWRUZHUHSURFHVVHG
)RUWKHQH[WVWHSZLWKWKHKHOSRIWKH6366SURJUDPIURPWKHZKROH+(VHFWRU
WKHRUJDQL]DWLRQVZLWKWRNHQ³QI´ZHUH¿OWHUHGRXW WKHQRQIRUPDOHGXFDWLRQDO
LQVWLWXWLRQV ±WRJHWKHUUHVSRQGHQWVIURPRUJDQL]DWLRQVWKDWIRUPHGSDUWLFXODU
research sample.
The further data analysis was conducted by the descriptive statistics method,
searching for more frequent answers represented by means of percentage. The
QH[WVWHSLQFOXGHGJURXSLQJGHVFULSWLYHGDWDDFFRUGLQJUHVHDUFKTXHVWLRQVDQG
IRUPLQJEDVHRI¿QGLQJV$FFRUGLQJWKHVHHYLGHQFHVFRQFOXVLRQVZHUHPDGHZLWK
WKHUHÀHFWLRQWRWKHSUHYLRXVWKHRU\%HFDXVHRIWKHOLPLWRIWKHVHUHVHDUFKQRWDOO
questionnaires parts were included, but only that is relevant to the research.


:RUNSODFHOHDUQLQJFKDUDFWHULVWLFVDFFRUGLQJHPSOR\HHV
and employers positions

(PSOR\HUV¶SRVLWLRQDFFRUGLQJZRUNSODFHOHDUQLQJ E\
HPSOR\HHV¶RSLQLRQ
Opportunities offered by the employers according work-related education and training
that take place at the workplace
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The majority of adults do not see any attractiveness in learning activities that
DUHRIIHUHGE\WKHHPSOR\HU  2QO\SHUFHQWRIDGXOWVWKLQNWKDWOHDUQLQJ
opportunities offered by the employers increase motivation to participate in learning.
That is hard to say if employer insists or not to follow certain courses, because 52
per cent of adults are not sure about this statement.
Employers mainly offer courses to improve employees’ job-related knowledge and
VNLOOV  %DVLFVNLOOVDUHQRWLQWKHWRSDQGHPSOR\HUVGRQRWRIIHUWKHPDWDOO
 $OVRLQGHSHQGHQWOHDUQLQJLVPRUHIUHTXHQWO\RIIHUHG PDWHULDOVDQGPDQXDOV±
 WKDQVSRQWDQHRXVPHHWLQJVZLWKFROOHDJXHV  
Employers do not offer many learning opportunities according to the adults’ opinion
 $GXOWVPDNHWKHLURZQGHFLVLRQVZKDWFRXUVHVWKH\ZLOOIROORZ  
employers do not insist and at the same time do not think about how adults will learn
LQZRUNLQJWLPH  DQGGRQRWJLYHDQ\MREUHODWHGUHFRJQLWLRQWRDGXOWVZKR
LPSURYHWKHLUNQRZOHGJHDQGVNLOOV  
Employers’ responses according work-related learning persuaded by employees
themselves
The majority of employers do agree if adults want to participate in some kind of
ZRUNUHODWHGOHDUQLQJ  +RZHYHULWLVLPSRUWDQWIRUWKHHPSOR\HUVWRVHHWKH
UHOHYDQFHRIZRUNUHODWHGHGXFDWLRQZKHQLWWDNHVSODFHLQZRUNLQJWLPH  DQG
FRVWVDORW  (PSOR\HUVDUHTXLWHLQWHUHVWHGLQDGXOWV¶SDUWLFLSDWLRQLQOHDUQLQJ
ZKHQLWOHDGVWRUHFRJQL]HGTXDOL¿FDWLRQ  EXWDWOHDVWWKHVDPHQXPEHURI
HPSOR\HUVLVQRWVRIRFXVHGRQWKLVDVSHFW  3RVLWLYHLVWKDWHPSOR\HUVDUH
RSHQWRDOONLQGVRISURSRVDOVIRUZRUNUHODWHGOHDUQLQJ  
Education and training courses where employees participated in the past twelve
months
Adults took part in courses in the last twelve months that have not been required or
DGYLVHGE\WKHHPSOR\HU DQG EXWIRUSXUHO\SHUVRQDOUHDVRQV  
It is interesting that only 21 per cent of courses were chosen by adults and also
supported by the employers.
Kinds of learning that was required to pursue with current employer
Almost all adults were required by their employer to participate in work-related
FRXUVHV  IRULPSURYLQJEDVLFVNLOOV  DOPRVWQRRQHZDVUHTXLUHGWR
OHDUQE\XVLQJ,7  
Reasons why employer required employees to pursue this work-related learning
$WWKHVDPHWLPHDGXOWVGRDGPLWWKDWLWZDVQRWFRPSXOVRU\WKH\GRUHDOL]HWKH
LPSRUWDQFHRIEHLQJFRQVWDQWLQGHYHORSPHQWRIWKHLUVNLOOVDQGNQRZOHGJH ±
SULRULW\DQG±SULRULW\ $OVRWKHZLVKWROHDUQZLWKRXWDQ\UHTXLUHPHQWIURP
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RXWVLGHZDVTXLHWUHODWLYH ±SULRULW\DQG±SULRULW\ 
:RUNSODFHOHDUQLQJDFWLYLWLHVLQUHVSRQGHQWV¶RUJDQL]DWLRQV
$GXOWVGRDJUHHWKDWZRUNSODFHOHDUQLQJDFWLYLWLHVLQWKHLURUJDQL]DWLRQVDUHPRVWO\
HQMR\DEOH  DQGDUHPRUHVHWXSE\HPSOR\HHVWKHPVHOYHV  WKDQ
LPSRVHGRQHYHU\RQHE\WKHPDQDJHU ±GLVDJUHH :RUNSODFHOHDUQLQJ
DFWLYLWLHVLQWKHLURUJDQL]DWLRQVDUHPRUHRULHQWHGWRZDUGVNQRZOHGJHDQGVNLOOV
 EXWDOVRWKHTXDOLWLHVRILQGLYLGXDOVDUHLPSRUWDQW  7KHVHDFWLYLWLHV
JLYHRSSRUWXQLWLHVWRH[SUHVVWKHLULGHDVKRZWRLPSURYHWKHLUZRUN  DQG
WKH\DUHQRWVHWXSLQDWRSGRZQZD\  7KH\DUHPDLQO\VXSSRUWHGE\DGXOWV
 
$GXOWVGRDJUHHWKDWZRUNSODFHOHDUQLQJDFWLYLWLHVLQWKHLURUJDQL]DWLRQVKHOSWKHP
WRGRWKHLUMREEHWWHU  DQGWKH\GRIHHOWKHQHFHVVLW\RILQGLYLGXDOH[SHULHQFH
H[FKDQJH  ,WLVQRWREYLRXVLIWKHVHDFWLYLWLHVDUHHPRWLRQDOO\LPSRUWDQWIRU
SDUWLFLSDQWVRUQRW ±DJUHH±GLVDJUHH 

 (PSOR\HHV¶SHUFHSWLRQVDQGRSSRUWXQLWLHVRQZRUNSODFH
OHDUQLQJ
Employers position according workplace learning
Adults do agree that they can learn better and be more motivated to do a good job
EHLQJIUHHLQWKHLUFKRLFHRIOHDUQLQJWUHQGV  WKH\WKLQNWKDWLWLVQRWJRRG
WREHIRUFHGWROHDUQLIWKH\GRQRWZDQWWR  +RZHYHUDWWKHVDPHWLPH
adults do think that employers have the right to insist on following certain courses if
LWLVQHFHVVDU\IRUWKHQHHGVRIDQRUJDQL]DWLRQ  $GXOWVGRDJUHHWKDWWKH\
have to have the opportunity to choose what, how and when to learn in order to be
PRWLYDWHGLQOHDUQLQJDFWLYLWLHV  
$GXOWVGRWKLQNWKDWOHDUQLQJFRQWULEXWHVWRWKHSURGXFWLYLW\DQGRXWSXW  
EXWWKH\GRQRWFRQWULEXWHOHDUQLQJZLWKHPSOR\PHQWRUXQHPSOR\PHQW 
DQG $GXOWVDUHUHDG\WRSDUWLFLSDWHLQWKHFRXUVHVLILWLVQHHGDEOHIURPWKH
HPSOR\HUV¶SRLQWRIYLHZ  EXWWKH\GRQRWWKLQNWKDWLWLVJRRGWREHIRUFHGWR
OHDUQ DQG 
How employees learn new things in different situations
$OOUHVSRQGHQWVIURPQRQIRUPDOVHFWRUNQRZKRZWROHDUQDWZRUN  $FFRUGLQJ
to the respondents answers the best opportunities to learn new things at work in
different situations are being in contact with persons who have different background
 DQGE\GRLQJQHZWKLQJVRUE\IDFLQJQHZSUREOHPV DQG 
7KHVHSHUVRQVKDYHDOPRVWQHYHUEHHQRQO\REVHUYHUVRULPLWDWRUV  EXWWKH\
try to participate and face all the obstacles in real life.
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Employees’ encouragement to learn at work
Mainly all adults are encouraged to learn at work if they know that it will bring them
FRQFUHWHEHQH¿WV  $GXOWVDUHLQWHUHVWHGLQOHDUQLQJZKHQFRXUVHVDUHXVHIXO
IRUWKHLUZRUN  WKH\DOVRVXSSRUWDQGHQMR\OHDUQLQJLWVHOI  7KH\GR
know that learning at work can help them improve job-related knowledge and skills
 EXWDWWKHVDPHWLPHWKDWLWLVQRWVRHDV\IRUWKHPWROHDUQQHZWKLQJVRQO\
E\ZRUNLQJ±RQO\SHUFHQWFDQGRVR$OOUHVSRQGHQWVKDYHHQFRXUDJHPHQWWR
OHDUQDWZRUNRQO\SHUFHQWKDVQRW$GXOWVDVIXO¿OOHGDQGUHVSRQVLEOHSHUVRQV
always know what they are looking for and are motivated enough to learn at work to
have better life in the future. That’s why it is not surprise that not important factors
LQWKHLUOHDUQLQJPRWLYDWLRQDUHH[WHUQDOHQFRXUDJHPHQWIURPFROOHDJXHV  
LGHDVIURPWKHERVV  TXDOLW\RIWHDFKHURQWKHFRXUVH  
Courses that have been taken by the employees in the past twelve months
Adults consider that they need to continue their education in the lifelong learning
SHUVSHFWLYH  DQGGRWDNHSDUWLQDZRUNUHODWHGFRXUVHV RQO\GRHV
QRWWDNHLW PDLQO\LQZRUNLQJWLPH  $GXOWVFKRRVHWRWDNHSDUWLQHGXFDWLRQ
DQGWUDLQLQJFRXUVHVPDLQO\IRUSXUHO\SHUVRQDOUHDVRQV  QRWPRWLYDWHGE\
employer or other factors.
Related to previous question, we can see that courses, that adults usually take are
UHODWHGWRWKHLUMREDVZHOODVWRWKHLUSHUVRQDOGHYHORSPHQW  OLWWOHOHVVMXVW
UHODWHGWRWKHLUFXUUHQWMRE  RUSHUVRQDOSOHDVXUH  
Personal choice is very important for almost all adults as a motivation to learn more
DQGJHWEHWWHUUHVXOWV ±DJUHH VRFLHW\¶VH[SHFWDWLRQVDUHQRWYHU\LPSRUWDQW
FRQFHUQLQJWKHLUSDUWLFLSDWLRQLQOHDUQLQJ ±GLVDJUHH 
Employers’ decisions according taking work-related courses
:KHQDGXOWVFDQGHFLGHIRUWKHPVHOYHVZKDWFRXUVHVWRSDUWLFLSDWHLQWKH\XVXDOO\
FKRRVHJHQHUDOFRXUVHVWRLPSURYHWKHLUEDVLFVNLOOV  RUFRXUVHVVXSSOLHG
E\,7WHFKQRORJLHV  ,PSRUWDQWWKDWLIHPSOR\HUVFRXOGVXSSRUWPRUHJHQHUDO
HGXFDWLRQQRWMXVWFRXUVHVUHODWHGWRWKHLUMREDOPRVWDOODGXOWV  ZRXOGEH
LQWHUHVWHGLQLPSURYLQJWKHLUNQRZOHGJHDQGVNLOOV%HFDXVHWKH\GRVXSSRVHWKDWLWLV
EHWWHUWRWDNHFRXUVHVWROHDUQPRUHDQGGRWKHLUMREZHOO  
Main reasons according participation at work-related learning
These courses were chosen by adults because of personal sense of responsibility for
GRLQJMREEHWWHU  DVZHOODVSXUHPRWLYDWLRQWROHDUQ  1RRQHSDUWLFLSDWHG
LQFRXUVHVMXVWEHFDXVHRIJHWWLQJIRUPDOTXDOL¿FDWLRQ
(PSOR\HHV¶EHQH¿WVIURPOHDUQLQJDWZRUN
$FFRUGLQJWKHEHQH¿WVDGXOWVPHQWLRQWKDWWKHLURXWFRPHVIURPZRUNSODFHOHDUQLQJ
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DUHPDLQO\SHUVRQDOJURZWK DJUHH DQGDELOLW\WRPDNHDMREEHWWHU  
DOVROLWWOHORZHUSHUFHQWDJHLVIRUMREVHFXULW\  7KHUHLVDODFNRIFRQFUHWH
EHQH¿WVOLNHVDODU\ULVH DJUHH SURPRWLRQ  VHQVHRIEHORQJLQJWRWKH
RUJDQL]DWLRQ  7KHVHNLQGVRIDFWLYLWLHVGRQRWKDYHLPSDFWRQWKHVHQVHRI
DXWRQRP\DQGMXGJPHQW  DQGRQZRUNDQGFDUHHUPRWLYDWLRQ  
Positive effects of learning at the workplace on employees’ knowledge and skills
There are positive effects on adults’ knowledge and skills mainly during everyday
work. The effects on personal development can be seen as: solving problems
 FRPPXQLFDWLRQVNLOOV  ZRUNLQJLQDWHDP  JHWWLQJRQZHOO
ZLWKFROOHDJXHV  PDNLQJGHFLVLRQV  FRQ¿GHQFHLQSXEOLFVLWXDWLRQV
 H[SUHVVLQJP\VHOIZHOO  DQGDSSUHFLDWLQJRWKHUFXOWXUHVDQGYDOXHV
 2WKHUZLVHHIIHFWVRQSURIHVVLRQDOGHYHORSPHQWFDQEHVHHQDVXVLQJ
PDFKLQHVDQGWHFKQRORJLHV  XVLQJ,7  SUHSDULQJUHSRUWVGRFXPHQWV
 DQGXVLQJIRUHLJQODQJXDJHV  7KHRQO\UHOHYDQWSRVLWLYHHIIHFWIURP
FRXUVHVLVKHDOWKDQGVDIHW\LVVXHVDWZRUN  7KHUHDUHQRSRVLWLYHHIIHFWV
on adult knowledge and skills nor from courses nor from everyday work on: doing
FDOFXODWLRQVLQFOXGLQJEXGJHWV FRXUVHV±DQGZRUN± DQGSUHSDULQJ
UHSRUWVGRFXPHQWVHWF FRXUVHV± 
Positive effects from learning in the workplace on employees’ quality of life
Positive effects from workplace learning on adults’ quality of live are not so relevant
DQGWKRVHZKRDUHPDLQO\JRWIURPHYHU\GD\ZRUNQRWIURPRUJDQL]HGFRXUVHV
Learning in the workplace had positive impact on adults’ quality of life in the following
DUHDVWKURXJKHYHU\GD\ZRUNSRVLWLYHZRUNLQJHQYLURQPHQW  ZRUNOLIH
EDODQFH  FRQQHFWLRQZLWKWKHQDWXUDOHQYLURQPHQW  OLYLQJLQD
PXOWLFXOWXUDOVRFLHW\  DQGFRPPXQLW\OLIHDQGYROXQWDU\DFWLYLWLHV  
There are no positive effects on adults’ quality of life in the following areas though
ERWKFRXUVHVDQGHYHU\GD\ZRUNIDPLO\DQGSHUVRQDOOLIH  KHDOWKDQG
OLIHVW\OH  DQGOHLVXUHDQGUHFUHDWLRQ  7KHUHLVQRSRVLWLYHHIIHFWRQ
DGXOWV¶TXDOLW\RIOLIHLQWKHIROORZLQJDUHDVRQO\WKURXJKRUJDQL]HGFRXUVHVOLYLQJLQD
PXOWLFXOWXUDOVRFLHW\  



0DLQUHVHDUFK¿QGLQJV

Finding 1
From the employees’ point of view, it is not popular to either offer or impose learning
opportunities in the workplace. At the same time, adults can make their own decision
regarding the courses they want to attend. However, there are plenty of respondents
who support learning from work-related materials as a good way to increase their job
competence. In the particular workplace learning has its own emphasis on improving
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knowledge and skills related to the job and it is quite important for employees to have
WKHLUTXDOL¿FDWLRQUHFRJQL]HGDWWKHHQGRIWKHFRXUVH(PSOR\HHVDJUHHWKDWWKHUH
is a need to be free in their choice of learning trends, but if it is necessary they are
UHDG\WRLQVLVWRQIROORZLQJWKHFHUWDLQFRXUVHV7KH\¿QGZRUNSODFHOHDUQLQJDVDQ
important factor for job-related skills as well as for personal development. Moreover,
the learning process itself is a kind of pleasure for them. In particular, learning from
other colleagues and facing new challenges can be described as a good way of
JHWWLQJEHWWHUUHVXOWV VHH7DEOH 

7DEOH(YLGHQFHVUHODWHGWRWKHUHVHDUFKTXHVWLRQ³:KDWLVWKHPHDQLQJRI
workplace learning for personal and professional development in the non-formal
DGXOWHGXFDWLRQ"´
Employee’s position

Employers’ position

Learning for purely personal reasons
 LPSRUWDQFHRINQRZOHGJHDQG Not offer many learning opportunities
VNLOOVGHYHORSPHQW  DQGZLVKWR
 DGXOWVPDNHWKHLURZQGHFLVLRQ
OHDUQ  (PSOR\HUVKDYHWKHULJKW ZKDWFRXUVHVWKH\ZLOOIROORZ 
WRLQVLVWLILWLVQHFHVVDU\ 



1RIRUPDOTXDOL¿FDWLRQ  

5HFRJQL]HGTXDOL¿FDWLRQ  RUQRW


Learning contributes to the productivity
DQGRXWSXW  EXWQRFRQWULEXWLRQ
ZLWKXQHPSOR\PHQW  &RXUVHV
for job as well as or personal developPHQW  

Job-related knowledge and skills


The best learning are learning from othHUV  DQGE\GRLQJQHZWKLQJV
IDFLQJSUREOHPV DQG 

Learning through materials and manuals
 OHVVPHHWLQJVZLWKFROOHDJXHV


Learning activities are mainly supported
E\DGXOWV  DQGKHOSWKHPWRGR
WKHLUMREEHWWHU  

Learning activities are mostly set up by
HPSOR\HHVWKHPVHOYHV  

Not easy to learn at the same time as
ZRUNLQJ 

Only in 21% of cases adults chose and
employers support their learning.

/HDUQLQJWKDWEULQJVFRQFUHWHEHQH¿WV


,PSURYLQJEDVLVVNLOOV 

/HDUQLQJIRUZRUN  DQGOHDUQLQJ
LWVHOILVSOHDVXUH 

/HDUQLQJLQRUJDQL]DWLRQLVQRWLPSRVHG
GLVDJUHH
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Finding 2

The situations in which respondents can be in contact with people who have either
different background or can solve unpredictable problems are the best way to learn.
For the employees, it is crucial to be free in their choice of learning. Adults think that
LWLVQHFHVVDU\WRKDYHGH¿QLWHEHQH¿WVIRUERWKZRUNDQGOHDUQLQJ$WWKHVDPHWLPH
DGXOWVDUHQRWLQWHUHVWHGLQJHWWLQJIRUPDOTXDOL¿FDWLRQDQGXVXDOO\WKH\SUHIHUPRUH
JHQHUDOHGXFDWLRQ VHH7DEOH 
7DEOH(YLGHQFHVUHODWHGWRWKHUHVHDUFKTXHVWLRQ´:KDWLVWKHSHUFHSWLRQ
RIDGXOWVRQZRUNSODFHOHDUQLQJLQQRQIRUPDOVHFWRU"´
$GXOWV¶SHUFHSWLRQVRQDZRUNSODFHOHDUQLQJ
)UHHRIFKRLFHLQOHDUQLQJWUHQGV  QRWEHLQJIRUFHG 
2SSRUWXQLWLHVWRFKRRVHZKDWKRZDQGZKHQWROHDUQ 
%HVWRSSRUWXQLWLHVWROHDUQDUHE\EHLQJLQFRQWDFWZLWKSHUVRQVZKRKDYHGLIIHUHQW
EDFNJURXQG  DQGE\GRLQJQHZWKLQJVRUE\IDFLQJSUREOHPV DQG

&RQFUHWHEHQH¿WV 
&RXUVHVDUHXVHIXOIRUZRUN  DVPXFKDVIRUOHDUQLQJLWVHOI 
,PSURYLQJRIMREUHODWHGNQRZOHGJHDQGVNLOOV 
7RFRQWLQXHWKHLUOHDUQLQJDIWHUWHUWLDU\HGXFDWLRQLV¿QLVKHG 
3HUVRQDOFKRLFHLVLPSRUWDQWIDFWRUIRUPRWLYDWLRQDQGEHWWHUUHVXOWV 
0RUHJHQHUDOHGXFDWLRQQRWMXVWUHODWHGWRMRE 
1RLQWHUHVWLQJHWWLQJIRUPDOTXDOL¿FDWLRQ 
Finding 3

There are not many learning opportunities offered by employers. However, at the
same time, employees are supported to choose what they want in their own learning
trends. Adults have the opportunities to improve their job-related competencies by
HLWKHURUJDQL]HGFRXUVHVRUXVLQJPDQXDOVDQGPDWHULDOV6HOIRUJDQL]HGOHDUQLQJ
ZLWKH[SHULHQFHH[FKDQJHLVDOVRRQWRS7KHUHDUHQXPHURXVSRVLWLYHHIIHFWVRQ
adults’ knowledge and skills and quality of life through everyday work that can be
VHHQDVDSRVLWLYHRSSRUWXQLW\7KHUHDUHORZHUUHVXOWVWKURXJKWKHRUJDQL]HGFRXUVHV
VHH7DEOH 
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7DEOH(YLGHQFHVUHODWHGWRWKHUHVHDUFKTXHVWLRQ´:KDWNLQGRIZRUNSODFH
learning opportunities can be seen by adults who participate in education in nonIRUPDOVHFWRU"´
Adults’ opportunities on a workplace learning
1RWVRPXFK  DQGQRDWWUDFWLYHQHVV  LQOHDUQLQJDFWLYLWLHVRIIHUHGE\
employer.
&RXUVHVWRLPSURYHMREUHODWHGNQRZOHGJHDQGVNLOOV 
/HDUQLQJE\XVLQJPDWHULDOVDQGPDQXDOV 
Lack of job-related recognition to adults who improve their knowledge and skills

(PSOR\HUVDJUHHWRDGXOWVSDUWLFLSDWLRQLQZRUNUHODWHGOHDUQLQJ 
(PSOR\HUVDUHRSHQWRDOONLQGVRISURSRVDOVIRUZRUNUHODWHGOHDUQLQJ 
(PSOR\HUVDUHQRWVRIRFXVHGRQEULQJLQJUHFRJQL]HGTXDOL¿FDWLRQ ±DJUHH
±GLVDJUHH
7RSDUWLFLSDWHLQFRXUVHVIRUSXUHO\SHUVRQDOUHDVRQV 
7RVHWXSOHDUQLQJDFWLYLWLHVE\HPSOR\HHVWKHPVHOYHV 
([SUHVVLGHDVRQKRZWRLPSURYHWKHLUZRUN 
:RUNSODFHOHDUQLQJDFWLYLWLHVLVVXSSRUWLYHIDFWRUIRUGRLQJWKHLUMREEHWWHU  
Outcomes from workplace learning are
/DFNRIFRQFUHWHEHQH¿WVOLNHVDODU\ULVH
PDLQO\SHUVRQDOJURZWK DJUHH 
±DJUHH SURPRWLRQ ±DJUHH 
DQGDELOLW\WRPDNHDMREEHWWHU  
VHQVHRIEHORQJLQJWRWKHRUJDQL]DWLRQ
also little lower percentage is job secu 
ULW\  
Positive affects on adults’ knowledge and skills in personal and professional develRSPHQWPDLQO\GXULQJHYHU\GD\ZRUNVROYLQJSUREOHPV  FRPPXQLFDWLRQ
VNLOOV  ZRUNLQJLQDWHDP  
Positive effects on adults’ quality of live are mainly from everyday work, not
IURPRUJDQL]HGFRXUVHSRVLWLYHZRUNLQJHQYLURQPHQW  ZRUNOLIHEDODQFH
 FRQQHFWLRQZLWKWKHQDWXUDOHQYLURQPHQW  
Finding 4

$FFRUGLQJWRWKHLPSURYHPHQWRIQRQIRUPDODGXOWV¶HGXFDWLRQVRPH¿QGLQJVFDQ
be used from this research. For almost all adults it is very important to choose
what, when and where they will learn to be more successful and making job more
productive. It is important to offer education with more general aims but which
ZLOODEVROXWHO\EULQJGH¿QLWHEHQH¿WV/HDUQLQJPXVWEHVLJQL¿FDQWIRUDSDUWLFXODU
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SHUVRQQRWMXVWIRUDFKLHYLQJVRFLHW\¶VH[SHFWDWLRQV$GXOWV¶HYHU\GD\OHDUQLQJFDQ
EHVHHQDVDQH[DPSOHRIJRRGSUDFWLFHIRUSHUVRQDODQGSURIHVVLRQDOFRPSHWHQFH
GHYHORSPHQWDWDZRUNSODFH VHH7DEOH 

7DEOH(YLGHQFHVUHODWHGWRWKHUHVHDUFKTXHVWLRQ´+RZWKHQRQ
IRUPDOHGXFDWLRQRQDZRUNSODFHFDQEHLPSURYHGWRVXSSRUWSHUVRQDODQG
SURIHVVLRQDOGHYHORSPHQWRILQGLYLGXDOV"´
Possible improving factors for adults’ non-formal education
Possible improving factors for adults’ non-formal education
%HLQJIUHHLQWKHLUFKRLFHRIOHDUQLQJWUHQGV ±DJUHH LWLVQRWJRRGWREH
IRUFHGWROHDUQLIWKH\QRWZDQWWR DJUHH 
Opportunity to choose what, how and when to learn to be motivated in learning
DFWLYLWLHV  
,IHPSOR\HUVVXSSRUWPRUHJHQHUDOHGXFDWLRQQRWMXVWIRUWKHLUMRE ±DJUHH
,WLVEHWWHUWRWDNHFRXUVHVWROHDUQPRUHDQGGRWKHLUMREZHOO ±DJUHH
,ILWZLOOEULQJFRQFUHWHEHQH¿WV 
&RXUVHVDUHXVHIXOIRUZRUN  DVPXFKDVLQWHUHVWHGLQOHDUQLQJLWVHOIDQG
HQMR\LW 
/HDUQLQJFRQWULEXWHVWRWKHSURGXFWLYLW\DQGRXWSXWRIHPSOR\HHV ±DJUHH 
EXWGRQRWFRQWULEXWHOHDUQLQJZLWKHPSOR\PHQWUXQHPSOR\PHQWLWVHOI ±
DJUHHDQG±GLVDJUHH
7KHSHUVRQDOFKRLFHWROHDUQPRUHDQGJHWEHWWHUUHVXOWV ±DJUHH PDLQO\
IRUSXUHO\SHUVRQDOUHDVRQV ±DJUHH VRFLHW\¶VRSLQLRQKDVQRWLPSRUWDQW
UROHLQWKHLUSDUWLFLSDWLRQLQOHDUQLQJ ±GLVDJUHH
&RXUVHVUHODWHGWRMREDVZHOODVWRSHUVRQDOGHYHORSPHQW 
Positive affects on adults’ knowledge and skills and quality of live in personal and
professional development mainly during everyday work



&RQFOXVLRQV

:RUNSODFHOHDUQLQJIRUSHUVRQDODQGSURIHVVLRQDOGHYHORSPHQWIURPHPSOR\HUV¶
and employee’s point of view in non-formal education sector is more voluntary in its
causes. Employers are more job-oriented in their choice of courses than employees
who choose learning for more general reasons. Employees describe learning as a
part of their everyday work, cooperation and peer-learning with colleagues. However,
HPSOR\HUV¶DVVRFLDWLRQVDUHOLPLWHGPDLQO\E\OHDUQLQJRUJDQL]HGLQDIRUPDOZD\
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8VHURULHQWHGHGXFDWLRQDQGVHOIGLUHFWHGOHDUQLQJKDVWKHLUUHÀHFWLRQLQDGXOWV¶ZLVK
WREHUHVSRQVLEOHIRUWKHLURZQFKRLFHRIOHDUQLQJWUHQGVDQGH[SHFWHGUHVXOWV7KHUH
is a need to be an active lifelong learning participant through the whole period of
employability. An interesting factor is that for employees it is not so important to learn
IRUJHWWLQJVRPHMREUHODWHGFHUWL¿FDWHVRUGLSORPDVEXWPRUHIRUEHLQJGHYHORSHGLQ
general way.
$GXOWVDUHH[SHFWHGWR¿QGWKHLURZQOHDUQLQJRSSRUWXQLWLHVE\DFWLYHSDUWLFLSDWLRQLQ
everyday work. Employers’ position is not so crucial; they just give a piece of advice
in already chosen learning trend. There are standard learning opportunities related
WRMRELPSURYHPHQWVXFKDVMREUHODWHGFRPSHWHQFHGHYHORSPHQWGXULQJRUJDQL]HG
FRXUVHVDQGLQGHSHQGHQWXVDJHRIMREUHODWHGPDWHULDOV:RUNLQJSURFHVVLWVHOILVD
JRRGRSSRUWXQLW\WRGHYHORSERWK±SHUVRQDODQGSURIHVVLRQDOFRPSHWHQFLHV
,QIRUPDODGXOWV¶OHDUQLQJVXSHUYLVLRQDQGH[SORUDWLRQFDQEHDJRRGUHVRXUFHIRU
understanding how adults learn and achieve their goals at work. Actually, learning, in
the case of personal development, is based on ideas of human paradigm (Knowles
0DVORZ5RJHUV /HDUQLQJVLWXDWLRQVLQWKLVFDVHDUHRULHQWHGRQ
SHUVRQ¶VUHDOQHHGVLQWKHFRQWH[WRIUHÀHFWLRQFRQQHFWLRQDQGHYDOXDWLRQRIDGXOWV
learning perspectives.
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3URIHVVLRQDOLVDWLRQRI$GXOW7HDFKHUVDQG7UDLQHUV

([SORULQJWKHPRWLYDWLRQDQGIDFWRUVDIIHFWLQJWKH
OHDUQLQJPRWLYDWLRQVRIUXUDOZRPHQ
Nguyen Thi Mai Ha
$EVWUDFW
This paper is to outline the motivations and factors affecting the learning motivations
of rural women. Drawing on the data of a survey carried on the learning needs and
motivations of female agricultural labourers and other statistics the paper describes
what kind of knowledge and skills were required for rural women; what drives them to
learn; and which factors affect their motivations to learn.

,QWURGXFWLRQ

SEMINAR C



9LHW1DPLVRQHRIWZRFRXQWULHVH[SRUWLQJWKHKLJKHVWDPRXQWRIULFH5HFHQWO\WKH
impact of agriculture on the economy has reduced but agriculture is still the most
important sector in the economic system. The agricultural production has the biggest
labour force. Agriculture is synonymous with countryman as peasants living in rural
DUHDV,QSHUFHQWRIWKHSRSXODWLRQOLYHGLQUXUDODUHDV *62 
$PRQJMREVLQWKHUXUDODJULFXOWXUDOWKHKLJKHVWQXPEHUZDVIDPHUVZLWKSHU
FHQW 02/,6$ 
Rural women have been great and important participants in agricultural production
and the development of rural community. In the agricultural sector women make up
SHUFHQWRIWKHRYHUDOOZRUNIRUFH:LWKLQWKHIHPDOHODERXUIRUFHDJULFXOWXUDO
IHPDOHODERXUHUVPDNHXSSHUFHQW5XUDOZRPHQ¶VLQYROYHPHQWLQDJULFXOWXUH
has been increasing while reducing for rural men’s participation has been reducing.
Currently, men in rural areas often migrate to urban areas for employment
opportunities and as a result female agricultural labourers must play key roles in
raising their children, taking care for the old and developing their rural communities.
In the last period in time, the Government of Viet Nam has issued policies, law and
programmes that prioritise agriculture and rural areas, promoting gender equality,
and providing education for all, to make contributions to the advancement of female
agriculture labourers and rural women in general. At the same time, the rapid change
of the Vietnamese socio- economic situation, especially the agricultural production
KDVJRQHLQWKHGLUHFWLRQRIPRGHUQL]DWLRQDQGDPDUNHWHFRQRP\ZKLFKGHPDQGV
rural women to learn new knowledge and skills. Rural women’s learning desires to
IXO¿OOWKHLUWDVNVDVFDUHJLYHUVDQGDJHQWIRUFKDQJHLQWKHGHYHORSPHQWRI9LHW1DP
is then increased.
This paper is to outline the rural women’s motivation and factors affecting their
motivation to learn. The analysis is drawn on the data from a survey carried out in
1LQK%LQKD1RUWKHUQ'HOWDSURYLQFHRI9LHWQDPDQGVHYHUDORIWKH*RYHUQPHQW¶V
statistics.



'H¿QLWLRQV

Motivation to learn is a psychological drive that stimulates and forces people to learn
actively in order to obtain knowledge, skills, and personal values.
There are three levels of motivation to learn: perceptions of factors impulse a person
WROHDUQ WRLQFUHDVHSUR¿WDELOLW\WROHDUQVRPHWKLQJQHZWRLQFUHDVHKLVKHUMRE
RSWLRQV« DWWLWXGHUHODWLQJWROHDUQLQJ MR\LQWHUHVWFRQFHUQUHODWLQJWRFRQWHQW
WHDFKHUHGXFDWLRQDOLQVWLWXWLRQ DQGDFWXDODFWLRQVWRFDWFKNQRZOHGJHVNLOOVYDOXHV
The third level shows the strongest level of motivation.
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Motivation is very often closely linked to needs and interest. If learning needs are
UHDOL]HGE\WKHSHRSOHPRWLYDWLRQWROHDUQZLOOHPHUJHZKHQWKH\VWDUWWROHDUQ,IWKH
content of the subject makes learners interested or learning gives them joy, pleasant
learners will want to investigate, to master, to obtain new things.
There have been different theories on motivation and learning motivation. For adult
learners, who have to earn for a living, take care for their families, but at the same
time they do learn, it is useful to apply Abraham Maslow’s standpoint on the social
environment’s impact on a human being’s motivation and need. His enduring
contribution to our understanding of motivation was the “Hierarchy of needs” theory.
$FFRUGLQJWR$EUDKDP0DVORZZHFDQGH¿QH¿YHEDVLFW\SHVRIPRWLYDWLRQRU
QHHGVWKDWJXLGHKXPDQEHKDYLRU7KHVH¿YHDUHDUUDQJHGLQDKLHUDUFK\VRWKDWWKH
lowest level need take priority over higher level needs. The lowest level is needs for
survival such as food, water, shelter, procreation; the highest level is social needs
such as self- esteem, positive image, respect or appreciation of other. He indicates
WKDWWKHORZHUOHYHORIQHHGVVKRXOGEHVDWLV¿HGWKHQKXPDQEHLQJVDUHFRQFHUQHG
with higher order needs such as learning, art or status.
7KHVWDQGSRLQWRQWKHVRFLDOFLUFXPVWDQFH¶VLQÀXHQFHRQPRWLYDWLRQVKRZVWKDW
learning motivation can be effected positively or negatively by a wider socioHFRQRPLFHQYLURQPHQW GHPDQGRIVRFLRHFRQRPLFV\VWHPRIDUHDQDWLRQ DQG
OLYLQJZRUNLQJFRQGLWLRQV IDPLOLHVFRPPXQLWLHVZRUNLQJLQVWLWXWLRQVUHODWLYHV D
learner’s competence, situation of educational institution, incentives for awards,
salaries, promotion can stimulate learning needs, give favorable conditions or
barriers for learning, that cause for active or neglectful learning.



5XUDO9LHW1DPZRPHQ¶VPRWLYDWLRQWROHDUQ

,Q5HVHDUFK&HQWUHIRU1RQIRUPDOHGXFDWLRQDEUDQFKRIWKH9LHW1DP
Institute for Educational Sciences, carried out a study on learning needs and
PRWLYDWLRQRIUXUDODJULFXOWXUDOZRPHQLQ1LQK%LQKDSURYLQFHORFDWHGLQWKH5HG
5LYHU'HOWDLQWKH1RUWKRI9LHWQDP,WLQYHVWLJDWHGZRPHQIURPWR
years of age, their education ranged from primary to upper secondary levels. The
used tools were a questionnaire, a group discussion among women and community
leaders, and educators. The SPSS software was used for analysis.
The women’s needs and motivations to learn were categorised into types. They
are: agricultural production, health care, environment protection, socio-culture, and
gender equality.
5XUDOZRPHQ¶VOHDUQLQJQHHGVZHUHH[SORUHGWKURXJKWKHLUH[SUHVVLRQWKHLU
FLUFXPVWDQFHVDQGOHYHOVRIWKHLUNQRZOHGJHDQGVNLOOV:RPHQ¶VPRWLYDWLRQV
WROHDUQZHUHIRXQGIURPZRPHQ¶VH[SUHVVLRQRIWKHLUUHDVRQVIRUOHDUQLQJDQG
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activities they were involved when they were not busy with earning income or family
commitments.
7KHIROORZLQJDUH¿QGLQJVIURPWKHVWXG\
5XUDODJULFXOWXUDOZRPHQLGHQWL¿HGDKLJKOHYHORIQHHGVDQGPRWLYDWLRQVWROHDUQ
were for agricultural production to generate incomes, health care, environment
protection, socio-culture, promoting gender equality, skills to participate in community
life, and other life skills such as self protection, communication, representation in
groups. The scores of the likert type, where the women ranked their reasons for
OHDUQLQJZHUHKLJKDYHUDJLQJ ZDVWKHKLJKHVWUDQN 
5XUDOZRPHQLQWHUYLHZHGH[SUHVVHGDJUHDWQHHGIRUOHDUQLQJVNLOOVWRZRUNDV
secondary. The reasons were, the income by the agricultural production was low, and
IDUPLQJODVWHGMXVWVHYHUDOPRQWKVD\HDU7KHVWXG\IRXQGWKDWSHUFHQWRIWKH
LQWHUYLHZHGZRPHQKDGPRQWKVRIOHLVXUHDIWHUKDUYHVWWLPH7KHJUHDWHUWKHOD\RII
period the less money the female farmer would earn. Trying to make more income the
rural agricultural women made handicraft. The earnings by sewing, weaving were not
PXFKEXWWKHZRPHQ¶VFRPPLWPHQWIRUWKHROGDQGFKLOGUHQSUHYHQWVWKHPIURP¿QGLQJ
higher paid jobs in urban areas, especially when their husbands were not at home.
Rural women interviewed showed a moderate desire to gain knowledge and skills
needed in agricultural production in the market economy. They wanted to produce
good crops, to make more money, but they were not interested in ways of making
EUDQGQDPHVPDUNHWLQJRIDJULFXOWXUDOSURGXFWVH[SORULQJPDUNHWQHHGVDQG
accounting. The reason was that their agricultural production was at a low scale.
There were few women in the role of farm owners.
The interviewed rural women reported that they were in need of learning skills to
protect the environment, health and, educate their children. They were concerned
about the reservation of water resources, sanitation, power saving, nutrition, health
caring for the old and children, preventing diseases and reproductive health.
7KH\DOVRH[SUHVVHGQHHGVDQGPRWLYDWLRQVWROHDUQVRFLRFXOWXUDOWKHPHVVXFK
DVORFDOKLVWRU\DQGWUDGLWLRQDOGDQFHVVRQJV,QIDFWWKH\UHDOO\QHHGHGWROHDUQ
these themes as data on the group discussions’ outcomes shows that, the women
have limited knowledge and skills relating to simple problems such as ways of
treatment of plastic bags or chemical tanks of insecticide that were not harmful to the
environment, the usefulness of clean latrines, and foods from peanuts and sesames
that are very good for health and also cheap and available from home.
7KHZRPHQ¶VPRWLYDWLRQVWROHDUQZHUHVXEMHFWVUHODWLQJWRLQFRPHHDUQLQJDQGIXO¿OOLQJ
of traditional gender roles assigned for women. Factors urged the women to learn
things linked closely to their livelihoods and family’s commitments. The reasons for rural
women’s motivation were better daily meals, better quality of televisions, bicycles for
children going to schools, skills of education of children and caring for the old.
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Female rural agricultural labourers interviewed did not show a great of interest in
OHDUQLQJVNLOOVQHHGHGLQWKHPRGHUQL]HGOLIHDQGPDUNHWHFRQRPLFVXFKDVIRUHLJQ
languages, using of computer or using the Internet. They also were not really
concerned about global issues such as global warming or climate change. The
interviewed women clearly knew about women’s rights but in the family the gender
division of labour assigned reproductive roles for women while their husbands played
UROHVRIGHFLVLRQPDNHUVDQGEUHDGZLQQHUV7KH\GLGQRWUHDOL]HWKHULJKWRIVH[XDO
decision making, freedom from gender based violence or the husband’s responsibility
for reproductive gender role.
The interviewed women wanted to learn many necessary things for their lives and
they understood the reasons for learning, but they did not actively learn to obtain
skills. The data on the women’s activities in their leisure time indicates that, they
PRVWO\VSHQWWLPHFKDWWLQJRUZDWFKLQJPRYLHVSOD\VRQWKHWHOHYLVLRQ7KHUHZHUH
IHZRIWKHPZKRVSHQWWLPHUHDGLQJQHZVSDSHUVPDJD]LQHVRQVRFLRFXOWXUHRU
skills of agricultural production. The women told that they just attended training held
E\WKHFRPPXQLW\DQGWKDWUHDGLQJVHOIVWXG\LQJDIWHUWKHFODVVZDVXQXVXDO
%DVHGRQWKHDERYHLQIRUPDWLRQLWFDQEHVDLGWKDWWKHUXUDODJULFXOWXUDOZRPHQ
LQWHUYLHZHGZHUHQRWUHDOO\LQYROYHGLQDFWXDOOHDUQLQJDFWLYLWLHV7KLV¿QGLQJPHDQV
WKDWWKHLQWHUYLHZHGZRPHQ¶VPRWLYDWLRQWROHDUQZDVQRWDWKLJKOHYHO%HVLGHVWKHLU
PRWLYDWLRQWROHDUQIRFXVHGRQJHQGHUSUDFWLFDOUROHJHQGHUWUDGLWLRQDOUROHDVVLJQHG
for women.



)DFWRUVDIIHFWLQJUXUDOZRPHQ¶VPRWLYDWLRQWROHDUQ

During the last while the Vietnamese government has issued policies, regulations,
programmes to meet rural workers and rural female workers’ needs for vocational
WUDLQLQJ,Q1RYHPEHUWKH3ULPH0LQLVWHUSURYHGWKHSURJUDPPH³9RFDWLRQDO
WUDLQLQJIRUUXUDOZRUNHUVWRWKH\HDU¶¶RQZKLFKWKHEHQH¿FLDULHVLQFOXGHGPHQ
DQGZRPHQ,QWKH*RYHUQPHQWRI9LHW1DPLVVXHGSURJUDPPH³6XSSRUWLQJ
ZRPHQLQYRFDWLRQDOOHDUQLQJIURPWR´$FFRUGLQJWRWKLVSURJUDPPH
one female worker can receive up to 3 million for participating in one short training
course. Female workers can get loans for income generation. These programmes
have been contributed to promoting the quality of the female labour force, providing
them with more opportunities to get jobs with stable incomes, reducing poverty
and eradicating hunger. The programmes also play important roles in women’s
advancement, especially for women in rural areas, middle- aged women, in the most
GLVDGYDQWDJHGDUHDV7RPDNHWKHSURJUDPPHVSURGXFWLYHIRUUXUDOZRPHQPRELOL]H
them to actively participate in vocational training, and in education for sustainable
development it should be taken into consideration that the factors affecting the rural
women’s motivation to learn as the following:
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The rural women have a low level of knowledge and skills in comparison with rural
PHQDQGZLWKWKHLUVLVWHUVLQXUEDQDUHDV7KHVWDWLVWLFVVKRZWKDWLQWKHUH
ZHUHSHUFHQWRIOLWHUDWHUXUDOZRPHQIURP\HDUVRIDJHZKLOHWKLVUDWHZDV
94.9 per cent for rural men. Among the economically active population of 15 years
old and over who had had technical professional training the rural women’s rate was
SHUFHQWZKLOHWKLVUDWHZDVSHUFHQWIRUPHQ7KHUHZHUHRQO\SHUFHQW
of rural women at a higher education and post graduated level, this rate was 2.3 per
FHQWIRUUXUDOPHQSHUFHQWRIUXUDOIHPDOHZRUNHUVZKRZHUHXQWUDLQHGRQO\
SHUFHQWRIUXUDOIHPDOHZRUNHUVUHFHLYHGYRFDWLRQDOFHUWL¿FDWLRQV 1JX\HQ7KL
7KDQK+RD 2QRQHKDQGWKLVVWDWLVWLFFDQSURYHWKHUHDVRQVIRUWKHUXUDO
women’s need and motivation to learn; however on the other hand, this can affect the
motivations to learn if rural women are in burden works, and learning programmes
did not meet learning needs.
Another factor that can affect negatively on rural women’s motivation to learn is
gender inequality and gender stereotyping. Rural women’s opportunities to access
WRUHVRXUFH ODQGZDWHUFUHGLWHWF DUHORZHUWKDQPHQ¶VWKH\SOD\DOHVVLPSRUWDQW
role in decision making within the community and family, it is especially in evidence
IRUZRPHQIURPSRRUKRXVHKROGV:RPHQLQSDWULDUFKDOV\VWHPVDUHLQDORZHU
position in the family and community, women who live in matriarchal systems play
more of an important role in making decisions on production and family affairs,
however they are not decision makers in the community. In addition, compared to
UXUDOPHQUXUDOZRPHQDUHDWORZHUOHYHORIVHOIFRQ¿GHQFH$VDFRQVHTXHQFH
women just want to learn simple skills for low payment. Most heads of a household
are men while women play the secondary role in the household’s business.
As a consequence of the gender gap rural women are loaded with the burden
of the triple role in production, reproduction and community activities preventing
them from participation in learning. It is important to know that women make up
EHWZHHQSHUFHQWDQGSHUFHQWRIWKHODERXUIRUFHLQKXVEDQGU\ GHSHQGLQJRQ
UHJLRQV KRZHYHURQO\SHUFHQWRIDQLPDOKXVEDQGU\WUDLQLQJFRXUVHVKDGIHPDOH
SDUWLFLSDQWV 0LQLVWU\RI$JULFXOWXUHDQG5XUDO'HYHORSPHQW
The statistics shows that rural women’s time spent in unpaid works is twice that of
PHQ5XUDOZRPHQVSHQWWRKRXUVSHUZHHNZRUNLQJ 0LQLVWU\RI$JULFXOWXUH
DQG5XUDO'HYHORSPHQW 2QO\SHUFHQWRIUXUDOZRPHQKDYHPDWHUQLW\
OHDYHRIGD\VDQGPRUHZKLOHIRUXUEDQZRPHQWKLVUDWHZDV 1DWLRQDO
&RPPLWWHHIRU9LHW1DP:RPHQ$GYDQFHPHQW 7KHVWXG\RQUXUDOZRPHQ
mentioned above also indicates that the interviewed women had short time for rest.
Sometimes they worked 19 hours per day, especially during harvest. They reported
that those activities of sewing, knitting, working on handicraft were sidelined that
were thought as resting.
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Another gender inequality women are facing is domestic violence that has been
a problem preventing women from active learning. An investigation carried by the
*HQHUDO6WDWLVWLFV2I¿FHDQGWKH&HQWUHIRU,QQRYDWLRQRI+HDOWKDQG3RSXODWLRQ
ZLWKWKHVXSSRUWRI:+2IRXQGWKDWSHUFHQWRI9LHWQDPHVHPDUULHGZRPHQ
H[SHULHQFHGVH[XDORUSK\VLFDODEXVH7KHQXPEHURIDEXVHGZRPHQZHUHDWD
ORZOHYHORIHGXFDWLRQZDVKLJKHUSHUFHQWRILQWHUYLHZHGZRPHQLQWKLVUHSRUW
HYHUH[SHULHQFLQJSK\VLFDOVH[XDORUHPRWLRQDODEXVH+DOIRIGRPHVWLFYLROHQFH
survivors had never told anyone about the violence. Only a small number
of survivors sought support from local authorities, police or health services, The
reasons that made the women kept silence were the innocence of law and the
traditional gender norms and cultural values Many women have a perception that it
was easier to forgive male abusers than female abusers, because the husbands had
more responsibilities, husbands were the heads of households and bread winners.
81)3$9LHW1DP 
Other problems such as poor health and limited access to health care services and a
sanitary environment are negatively affecting the rural women’s motivation to learn.
The number of households accessing to sanitary water has increased, but nationwide
there are 25.5 per cent of household accessing to the tap- water, in rural areas this
UDWHZDVSHUFHQW,QUXUDODUHDVWKHQXPEHURIKRXVHKROGVXVLQJXQFOHDQZDWHU
ZDVUDWKHUKLJKDVPXFKDVWZLFHWKHKRXVHKROGVXVLQJWKHWDSZDWHU *62 
The data drawn from a study carried out by the Ministry of Health indicates that,
SHUFHQWRIUXUDOZRPHQKDGQRVNLOOVLQKHDOWKFDUHSHUFHQWRIZRPHQJRW
diseases as a consequence of burdened works, un-safety in agricultural production
DQGXQVDQLWDU\HQYLURQPHQW,QDWDYLOODJHOHYHOWKHUDWLRRIPHGLFDOGRFWRUV
ZDVIRUSHRSOH ;DOXDQFRP 
The limited access to learning resources can create obstacles for rural women
WROHDUQ,QUXUDODUHDVSHUFHQWRIKRXVHKROGVKDYHFRPSXWHUVZKLOHWKLV
UDWHZDVSHUFHQWRIKRXVHKROGVLQXUEDQDUHDVRQO\UXUDOKRXVHKROGV
with computers can access the Internet, but 53.2 per cent of urban households
*62 
The quality of teaching in educational institutions that deliver adult education also
affects rural women’s motivation to learn. In Vietnam, the Community Learning
&HQWUHKDVDJUHDWQXPEHURIDGXOWOHDUQHUV$WSUHVHQWWKHUHDUHDSSUR[LPDWHO\
OHDUQLQJFRPPXQLW\FHQWUHVSURYLGLQJSHRSOHZLWKTXDQWLWLHVRIOHDUQLQJ
programmes. The community learning centre has been contributing to upgrading
knowledge and skills of people, especially for rural populations so that they can
effectively participate in production and community development. However, the
quality of community learning centres has been a problem that needs to be taken
into consideration. As a consequence of limited resource community learning
FHQWUHV¶IDFLOLWDWRUVWHDFKHUVDUHXQVNLOOHGLQDGXOWWHDFKLQJWKHLQVWLWXWLRQVDUHVKRUW
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in facilities; in rural and disadvantaged areas the long distance to commute from
community learning centre to people’s places restricts them from learning.

&RQFOXVLRQ
Drawing on the data from a recent survey on the learning motivations of female
DJULFXOWXUDOODERXUHUVLQ1LQK%LQKD1RUWKHUQ'HOWDSURYLQFHRI9LHW1DPDQGVRPH
surveys nationwide this paper has indicated the following:
)HPDOHDJULFXOWXUDOODERXUHUVLGHQWL¿HGOHDUQLQJQHHGVDQGPRWLYDWLRQVIRULPSURYLQJ
life skills necessary for living, learning techniques to meet the changing agricultural
production requirements, and of vocational training to create additional income.
+RZHYHUWKHLGHQWL¿HGOHDUQLQJPRWLYDWLRQVRIWKHUHVSRQGHQWVDUHVWLOOIRFXVHGRQ
UHLQIRUFLQJWUDGLWLRQDOJHQGHUUROHVDQGH[SHFWDWLRQV7KHUHVSRQGHQWVKDYHQRW
actually considered learning as a resource to increase agricultural production in the
market-oriented economy.
Female rural workers have less time for learning or rest; they are busy with traditional
gender roles in the family; there is a gap in gender equality, especially in rural areas.
Therefore, rural women have not actually spent time for self-learning and updating
knowledge.
Local communities have not met the learning needs of the female agricultural
ZRUNIRUFH &RPPXQLW\OHDUQLQJFHQWUHVIDOOVKRUWRIIDFLOLWLHVDQGFDSDFLWLHV 
Viet Nam’s socio-economic progress presents the agricultural workforce, particularly
women, with lifelong learning challenges and opportunities. It is necessary for the
government, adult educators and specialists to implement programmes meeting the
learning needs and motivations of the rural agricultural women.

5HIHUHQFHV
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 *RYHUQPHQW'HFLVLRQ4Ĉ77J³9RFDWLRQDOWUDLQLQJIRUUXUDOZRUNHUVWRWKH
\HDU¶¶1RYHPEHU2QOLQHDYDLODEOHDWKWWSZZZPRHWHGXFRP
 *RYHUQPHQW'HFLVLRQ4Ĉ77J$SSURYDORI3URJUDPPH³6XSSRUWLQJZRPHQ
LQYRFDWLRQDOOHDUQLQJIURPWR´)HEUXDU\
 +XLWW:  0RWLYDWLRQWROHDUQ$QRYHUYLHZ(GXFDWLRQDO3V\FKRORJ\
,QWHUDFWLYH9DOGRVWD*$9DOGRVWD6WDWH8QLYHUVLW\2QOLQHDYDLODEOHDWKWWS
ZZZHGSV\FLQWHUDFWLYHRUJWRSLFVPRWLYDWLRQPRWLYDWHKWPO!
 0LQLVWU\RI$JULFXOWXUHDQGUXUDOGHYHORSPHQW3ODQRI$GYDQFHPHQWRI5XUDO
:RPHQIRUWKH3HULRGRI
 0LQLVWU\RI/DERXU,QYDOLGDQG6RFLDODIIDLUV 02/,6$ 6WDWLVWLFVRI2QOLQH
available at www.molisa.gov.vn.
1JX\HQ7Kӏ7KDQK+RD&RPPHQWRQWKH'UDIWRIWKH3DUW\&RQJUHVV2QOLQH
DYDLODEOHDWZZZXESKXQXQFIDZJRYYQ! DFFHVVHG-DQXDU\
11. Thanh Trung Good chances have not come to rural women. Online, available at
+WWSZZZWKH6DLJRQWLPHVYQ7KRLVX'RLVRQJ DFFHVVHG'HFHPEHU
8QLWHG1DWLRQ9LHW1DP*HQGHU±%DVHG9LROHQFH,VXHVSDSHU+D1RL0D\
2QOLQHDYDLODEOHDWKWWSYQRQHXQRUJ 3')¿OH
RIUXUDOZRPHQQRWKDYLQJVNLOOVIRUKHDOWKFDUH2QOLQHDYDLODEOHDWZZZ
[DOXDQFRPYQ DFFHVVHG0D\ 
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5DLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVWDIIWKH
NH\LVVXHQRZDGD\VLQ/DWYLD
6YHWODQD6XULNRYDDQG,ULQD0DVOR
$EVWUDFW
The gap between supply and demand of labour skills remains a key problem for
Latvia, leading it to focus more than ever on education and training. The ESF
priority 1 in Latvia is Higher education and science with modernising universities
and retraining academic staff. In the National Strategic Reference Framework for
DQGRSHUDWLRQDOSURJUDPPH³+XPDQ5HVRXUFHVDQG(PSOR\PHQW´WKH
DQDO\VLVRIWKHFXUUHQWVLWXDWLRQLGHQWL¿HVWKHIROORZLQJSUREOHPVLQWKHGHYHORSPHQW
of higher education: ageing of academic staff and its unsatisfactory activity in the
LPSURYHPHQWRITXDOL¿FDWLRQDVZHOODVVKRUWDJHRIQHZJUDGXDWHVRI'RFWRU¶VGHJUHH
who could qualify for academic positions in Latvian universities and who could be
involved in the education of young specialists. The purpose of the paper is to analyse
WKH/DWYLDQFRQWH[WRIFKDOOHQJHVIRUUDLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFV
in higher education and describe the current opportunities and new challenges of
UDLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVWDIILQ/DWYLD
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,QWURGXFWLRQ

The gap between supply and demand of labour market needs and validation and
DVVHVVPHQWRITXDOL¿FDWLRQRIHGXFDWRUVDQGWUDLQHUVUHPDLQVDNH\SUREOHPIRU
Latvia, leading it to focus more than ever on higher education with modernising
universities and retraining academic staff. In the National Strategic Reference
)UDPHZRUNIRU 0LQLVWU\RI)LQDQFH DQGRSHUDWLRQDOSURJUDPPH
³+XPDQ5HVRXUFHVDQG(PSOR\PHQW´ 0LQLVWU\RI)LQDQFH WKHDQDO\VLVRI
WKHFXUUHQWVLWXDWLRQLGHQWL¿HVWKHIROORZLQJSUREOHPVLQWKHGHYHORSPHQWRIKLJKHU
education: ageing of academic staff (especially, among professors and associate
SURIHVVRUV DQGLWVXQVDWLVIDFWRU\DFWLYLW\LQWKHTXDOL¿FDWLRQLPSURYHPHQWVDVZHOO
as shortage of new graduates of Doctor’s degree who could qualify for academic
positions in Latvian universities and who could be involved in the education of young
VSHFLDOLVWV$OVRWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIILQVRPHVWXG\SURJUDPPHV
(especially in engineering sciences and technologies, teacher education and
WUDLQLQJ DUHQRWDSSURSULDWHWRPRGHPUHTXLUHPHQWVGXHWRWKHUDSLGGHYHORSPHQW
of economic sectors and necessity for competence development in knowledge
VRFLHW\/DWYLDQ1DWLRQDO'HYHORSPHQW3ODQIRU 0LQLVWU\RI5HJLRQDO
'HYHORSPHQWDQG/RFDO*RYHUQPHQW DVWKHPDLQWDVNVRIVROXWLRQGHWHUPLQH
WKHIROORZLQJLPSURYHPHQWWKHTXDOLW\RIKLJKHUHGXFDWLRQPRGHUQL]DWLRQRIVWXGLHV
support to Master’s and Doctor’s study programmes, raise professional and research
TXDOL¿FDWLRQRIDFDGHPLFVWDII,QRUGHUWRHQVXUHDQGLQFUHDVHWKHFRPSHWLWLYHQHVV
of higher education in Latvia, the Ministry of Education and Science in collaboration
with state institutions and cooperation partners has developed the “Action Plan for
1HFHVVDU\5HIRUPVLQ+LJKHU(GXFDWLRQDQG6FLHQFHIRU´ 0LQLVWU\RI
(GXFDWLRQDQG6FLHQFHD ZKLFKLVDVKRUWWHUPSROLF\SODQQLQJGRFXPHQWDQG
serves as a starting point for long-term structural reforms in higher education and
science. The quality of higher education is determined by education programmes,
WKHLUFRQWHQWDQGFRQIRUPLW\ZLWKPRGHPUHTXLUHPHQWVDQGDOVRE\TXDOL¿FDWLRQRI
academic staff and faculty of tertiary education.
7KHSXUSRVHRIWKHSDSHULVWRDQDO\VHWKH/DWYLDQFRQWH[WRIFKDOOHQJHVIRUUDLVLQJ
SURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVLQKLJKHUHGXFDWLRQDQGGHVFULEHWKHFXUUHQW
RSSRUWXQLWLHVDQGQHZFKDOOHQJHVRIUDLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLF
staff in Latvia.


/DWYLDQFRQWH[WRIFKDOOHQJHVIRUUDLVLQJSURIHVVLRQDO
TXDOL¿FDWLRQRIDFDGHPLFVWDII
 7KHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWVFRUUHVSRQGHQFHWRWKH
DFDGHPLFSRVLWLRQLQ/DWYLD¶VKLJKHUHGXFDWLRQLQVWLWXWLRQV
%\WKH/DZRQ,QVWLWXWLRQVRI+LJKHU(GXFDWLRQRIWKH5HSXEOLFRI/DWYLDWKH
academic staff are employees of the relevant institution of higher education elected
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LQLWLDOHGXFDWLRQDQGWKHTXDOL¿FDWLRQREWDLQHGLWVFRUUHVSRQGHQFHWRWKH
academic position;



DZDUGHG0DVWHU¶VDQG'RFWRU¶VGHJUHHV 0DVWHU¶VDQGGRFWRUDOVWXGLHV 



LPSURYHGTXDOL¿FDWLRQDQGFRPSHWHQFHVGXULQJIXUWKHUHGXFDWLRQ FRQWLQXLQJ
HGXFDWLRQSURJUDPPHVFRXUVHVHWF 



DFDGHPLFDQGSUDFWLFDOZRUNH[SHULHQFHLWVFRUUHVSRQGHQFHWRWKHDFDGHPLF
SRVLWLRQDQG¿HOGRIVFLHQFHUHVXOWVREWDLQHGDWZRUNSODFH



UHFRPPHQGDWLRQVIURPWKHSUHYLRXVSODFHRIHPSOR\PHQWRUHGXFDWLRQDO
LQVWLWXWLRQLQZKLFKWKHDSSOLFDQWKDVUDLVHGWKHTXDOL¿FDWLRQ LIDSSOLHVIRUD
GH¿QLWHSRVLWLRQDIWHUWKHDFTXLVLWLRQRIHGXFDWLRQRULVIURPRWKHUHGXFDWLRQ
LQVWLWXWLRQ 



VFLHQWL¿FUHVHDUFKUHVXOWV SXEOLFDWLRQV DVZHOODVPHWKRGRORJLFDOPDWHULDOV
WH[WERRNVWHDFKLQJDLGVSURJUDPPHVFXUULFXODV\OODELHWF 



7KXVZKHQDVVHVVLQJWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWVFRUUHVSRQGHQFH
to the academic position, the most essential assessment criteria are education
RIWKHDFDGHPLFVWDIIFRQWLQXLQJHGXFDWLRQDQGH[SHULHQFHRIDFDGHPLFDQG
research work.
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to academic positions such as professor, associate professor, senior researcher,
GRFHQWUHVHDUFKHUOHFWXUHUDQGDVVLVWDQW%\WKH/DZRQ,QVWLWXWLRQVRI+LJKHU
(GXFDWLRQRIWKH5HSXEOLFRI/DWYLDWKHVFLHQWL¿FDQGWHDFKLQJTXDOL¿FDWLRQVRIDQ
applicant for the position of professor or associate professor shall be evaluated
by the Council of Professors in the relevant subject area following the procedures
SUHVFULEHGE\WKH&DELQHWRI0LQLVWHUV7KHVFLHQWL¿FDQGWHDFKLQJTXDOL¿FDWLRQV
of an applicant for the position of docent, lecturer and assistant shall be evaluated
by the Assembly of Faculty or the Council of the Institute. Senior researchers and
UHVHDUFKHUVPD\EHHOHFWHGIRUWKHFRQGXFWLQJRIVFLHQWL¿FUHVHDUFKZRUNLQIDFXOWLHV
DQGLQVWLWXWHVLQDFFRUGDQFHZLWKWKH/DZRQ6FLHQWL¿F$FWLYLW\DQGWKHFRQVWLWXWLRQ
DUWLFOHVRIDVVRFLDWLRQ RIDQLQVWLWXWLRQRIKLJKHUHGXFDWLRQRUDQLQVWLWXWH(OHFWLRQV
WRDQDFDGHPLFSRVLWLRQDI¿UPWKHFRUUHVSRQGHQFHRIWKHDFDGHPLFDQGSURIHVVLRQDO
TXDOL¿FDWLRQRIWKHSHUVRQWRWKHUHTXLUHPHQWVRIWKHFRUUHVSRQGLQJEUDQFKRI
VFLHQFHDQGDUWERWKLQWKH¿HOGRIVWXGLHVDQGUHVHDUFKLQDKLJKHUHGXFDWLRQ
institution and it is a validation criterion whose procedure is autonomous for each
KLJKHUHGXFDWLRQDOLQVWLWXWLRQ$VVHVVLQJWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWV
correspondence to the academic position in Latvia’s higher education institutions
usually take into account the following criteria:
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 $JHLQJRIDFDGHPLFVWDIIDQGODFNRIKLJKO\TXDOL¿HGQHZ
JHQHUDWLRQRIDFDGHPLFV
According to the statistical data provided by the Ministry of Education and Science
RI/DWYLDLQWKHDJHRIDERXWSHUFHQWRIDFDGHPLFVWDIILQKLJKHU
HGXFDWLRQZDV\HDUV VHH7DEOH ,QZLWKWKHVXSSRUWRI(XURSHDQ
VWUXFWXUDOIXQGV (6) KLJKHUHGXFDWLRQSURJUDPPHVZLOOEHUHYLVHGDQG
academic staff of higher education institutions will undergo professional development
training according to the labour market demands and the new content of study
SURJUDPPHVHWF 0LQLVWU\RI(GXFDWLRQDQG6FLHQFHE 

7DEOH$JHVWUXFWXUHRIHGXFDWRUVLQ/DWYLD¶VKLJKHUHGXFDWLRQLQVWLWXWLRQV

$JH

LQ

LQ

LQ

LQ

\HDUV

 Q 

 Q 

 Q 

 Q 

\HDUV

 Q 

 Q 
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 Q 

\HDUV

 Q 

 Q 

 Q 

 Q 

\HDUV

25 %
Q 

23 %
Q 

23 %
Q 

 Q 

\HDUV
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 Q 

Total:


Q 
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Q 


Q 

6RXUFH0LQLVWU\RI(GXFDWLRQDQG6FLHQFH

7KHUHLVDODFNRIKLJKO\TXDOL¿HGQHZJHQHUDWLRQRIHGXFDWRUVHVSHFLDOO\'RFWRU¶V
GHJUHHKROGHUVDQGFRUUHVSRQGHQFHWRTXDOL¿FDWLRQGHPDQGVLQWKHFRXQWU\,Q
DFDGHPLF\HDUWKHSHUFHQWDJHRIWKRVHVWXG\LQJLQGRFWRUV¶SURJUDPPHV
ZDVRQO\SHUFHQWLQFRPSDULVRQZLWKWKHSHUFHQWDJHRISHUFHQWLQRWKHU
European Union Member States. During the last years students show an increasing
LQWHUHVWLQ'RFWRU¶VGHJUHHVWXGLHV IRULQVWDQFHLQWKHUHZHUHGRFWRUDO
VWXGHQWVDQGRIWKHPKDYHEHHQDZDUGHG'RFWRU¶VGHJUHH EXWWKHUDWHRIWKLV
LQFUHDVHLVVWLOOXQVDWLVIDFWRU\ VHH7DEOH 7RHQVXUHWKHZKROHVRPHUHSODFHPHQW
RIDJHGDFDGHPLFVWDIIDWOHDVWVWXGHQWVSHU\HDUKDYHWREHDZDUGHGD'RFWRU¶V
GHJUHHE\HVWLPDWLRQVRIWKH0LQLVWU\RI(GXFDWLRQDQG6FLHQFHDQGH[SHUWV%XW
QHZGRFWRUVSHU\HDUDUHQHFHVVDU\WRLQFUHDVHDQXPEHURILQVXI¿FLHQW
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VFLHQWL¿FSHUVRQQHO,QZLWKWKHVXSSRUWRIVWUXFWXUDOIXQGV 
SHUFHQWRIWKHWRWDOQXPEHURIVWXGHQWVRIGRFWRUDOVWXGLHVIRUWKH\HDUV
 VWXGHQWVRIGRFWRUDOVWXGLHVZLOOUHFHLYHJUDQWVIRUWKHLUVWXGLHVDQGIRUWKH
GHYHORSPHQWRI'RFWRUDO7KHVLV 0LQLVWU\RI(GXFDWLRQDQG6FLHQFHE 
7DEOH1XPEHURIGRFWRUDOVWXGHQWVDQGDZDUGHG'RFWRU¶VGHJUHHVLQ/DWYLD

Analysis categories

LQ LQ LQ LQ

Number of doctoral
students







2,152

Percentage from
the total number of
students

1.4 %





1.9 %

Number of awarded
Doctor’s degrees





139



Percentage from
the total number of
awarded degrees









6RXUFH0LQLVWU\RI(GXFDWLRQDQG6FLHQFH

According to the statistical data provided by the Ministry of Education and Science
LQWKHVWUXFWXUHRIWKHIXOOWLPHDFDGHPLFVWDIIZDVWKHIROORZLQJ 
SHUFHQW SURIHVVRUV SHUFHQW DVVRFLDWHSURIHVVRUV SHUFHQW 
GRFHQWV SHUFHQW OHFWXUHUV SHUFHQW DVVLVWDQWV SHU
FHQW UHVHDUFKHUVDQGVHQLRUUHVHDUFKHUV2QO\ SHUFHQW RIWKHIXOOWLPH
DFDGHPLFVWDIIKDGVFLHQWL¿FGHJUHHVLQ

 1HHGIRUXQL¿HGV\VWHPRIFRQWLQXLQJHGXFDWLRQDQG
TXDOL¿FDWLRQYDOLGDWLRQ
7KHVWDWHGRHVQRWKDYHDXQL¿HGV\VWHPRIFRQWLQXLQJHGXFDWLRQRIDFDGHPLFVWDII
Lifelong learning system for educators does not ensure qualitative and appropriate
IXUWKHUHGXFDWLRQRSSRUWXQLWLHVIRUDOOSHGDJRJLFVWDII7KHUHLVQRWVXI¿FLHQWQXPEHU
RIKLJKO\TXDOL¿HGWUDLQHUVIRUFRQWLQXLQJHGXFDWLRQODFNRIXQL¿HGYDOLGDWLRQV\VWHP
RIHGXFDWRUVWUDLQHUVDQGDVVHVVRUV¶TXDOL¿FDWLRQ7KHFRQWLQXLQJHGXFDWLRQ
curricula are dispersed and not target-oriented. Educators have no competences in
educational treatment of diversity, in the application of new educational technologies
DQGVRFLDOQHWZRUNLQJ,QLWLVSODQQHGWRVWDUWWKH(86WUXFWXUDOIXQGSURMHFWRQ
professional development of higher education teachers. It will be in-service training
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in enterprises as well as other higher education institutions and research centres
LQDQGRXWVLGH/DWYLD (85<,',&( 5HFRJQLVLQJDOOIRUPVRIOHDUQLQJLVD
priority of EU action in education and training. In recent years, however, there has
been a growing appreciation of the importance of learning in non-formal and informal
VHWWLQJV+RZHYHUGH¿QLWLRQVDQGXQGHUVWDQGLQJVRIZKDWFRXQWVDVIRUPDOQRQ
formal and informal learning can vary between countries. At European level, the
IROORZLQJGH¿QLWLRQVDUHXVHG


)RUPDOOHDUQLQJRFFXUVLQDQRUJDQLVHGDQGVWUXFWXUHGHQYLURQPHQW HJLQDQ
HGXFDWLRQRUWUDLQLQJLQVWLWXWLRQRURQWKHMRE DQGLVH[SOLFLWO\GHVLJQDWHGDV
OHDUQLQJ LQWHUPVRIREMHFWLYHVWLPHRUUHVRXUFHV )RUPDOOHDUQLQJLVLQWHQWLRQDO
IURPWKHOHDUQHU¶VSRLQWRIYLHZ,WW\SLFDOO\OHDGVWRYDOLGDWLRQDQGFHUWL¿FDWLRQ



1RQIRUPDOOHDUQLQJLVHPEHGGHGLQSODQQHGDFWLYLWLHVQRWDOZD\VH[SOLFLWO\
designated as learning (in terms of learning objectives, learning time or learning
VXSSRUW EXWZKLFKFRQWDLQDQLPSRUWDQWOHDUQLQJHOHPHQW1RQIRUPDOOHDUQLQJLV
intentional from the learner’s point of view.



,QIRUPDOOHDUQLQJUHVXOWVIURPGDLO\DFWLYLWLHVUHODWHGWRZRUNIDPLO\RUOHLVXUH
It is not organised or structured in terms of objectives, time or learning support.
Informal learning is mostly unintentional from the learner’s perspective
&('()23 


&XUUHQWRSSRUWXQLWLHVDQGQHZFKDOOHQJHVRIUDLVLQJ
SURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVWDIILQ/DWYLD
 )RUPDOFRQWLQXLQJHGXFDWLRQSURJUDPPHVIRUWKHSURIHVVLRQDO
development
,Q5LJD7HDFKHU7UDLQLQJDQG0DQDJHPHQW$FDGHP\ 53,9$ ZLWKLQWKH
IUDPHZRUNRI(6)FR¿QDQFHGSURMHFW³7KHSURPRWLRQRISURIHVVLRQDOFRPSHWHQFHV
RIDFDGHPLFVWDIIRI/DWYLD¶VSHGDJRJLFDOKLJKHUHGXFDWLRQLQVWLWXWLRQVLQWKH¿HOGRI
research” worked out a continuing education programme for academic staff “The
GHYHORSPHQWRISHGDJRJLFDOUHVHDUFKVNLOOV´ 53,9$ :LWKLQWKHSURMHFWD¿YH
GD\FRQWLQXLQJHGXFDWLRQSURJUDPPH KRXUV ZDVRUJDQL]HGIRUWKHHGXFDWRUV
from seven higher education institutions of Latvia providing curricula in pedagogy.
The topics covered the development of research skills and their implementation
in their own research as well as at work with students, including application of IT
WHFKQRORJLHV:RUNDWGHVLJQLQJWKHSURJUDPPHIRUWKHGHYHORSPHQWRIUHVHDUFK
VNLOOVIRUDFDGHPLFVWDIIZDVGRQH7KHFRXUVHZDVRUJDQL]HGLQDIRUPRILQWHUDFWLYH
theoretic and practical lessons.
,QZLWKLQWKHIUDPHZRUNRIWKHSURMHFW³'HYHORSPHQWDQGDSSUREDWLRQ
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of topical, needs-based and improved programmes for developing critical thinking”
¿QDQFLDOO\VXSSRUWHGE\WKH6RURV)RXQGDWLRQ±/DWYLD ,$&SURJUDPPH 7KH
(GXFDWLRQ'HYHORSPHQW&HQWUH IRUWKHSURIHVVLRQDOGHYHORSPHQWDQGFRQWLQXLQJ
education of university academic staff “The development and enhancement of
WKLQNLQJVNLOOVGXULQJWKHVWXG\SURFHVV´ ,$& ZDVGHVLJQHG7KHFRQWHQW
FRPSULVHVLQIRUPDWLRQGLVFXVVLRQVH[SHULHQFHH[FKDQJHRQWKHQHHGVRIWKHVRFLHW\
understanding of values, life in multicultural society, as well as on the topicalities of a
FRQWHPSRUDU\VWXG\SURFHVVWKHV\VWHPRIRUJDQL]LQJOHDUQLQJDQGWKLQNLQJSULQFLSOHV
student-centred study process for the development of thinking skills. The programme
helps educating specialists who are able to collaborate, work with information, evaluate
DQGDVVHVVFULWLFDOO\DQDO\VH¿QGDOWHUQDWLYHVROXWLRQVIRUPWKHLUDUJXPHQWDWLRQ
as well as make responsible decisions. Having acquired the continuing education
SURJUDPPHRIKRXUVWKHFRXUVHSDUWLFLSDQWVDUHLVVXHGFHUWL¿FDWHV
The University of Latvia offers several continuing education programmes for
XQLYHUVLW\DFDGHPLFVWDIIDQQXDOO\ VHH7DEOH $OOWKHVHSURJUDPPHVDUHFUHDWHG
LQFRQIRUPDQFHZLWKWKHDUWLFOHRIWKHUHJXODWLRQVRIWKH&DELQHWRI0LQLVWHUV
RIWKH5HSXEOLFRI/DWYLD1R³5HJXODWLRQVRQWKHUHTXLUHPHQWVIRUHGXFDWLRQ
DQGSURIHVVLRQDOTXDOL¿FDWLRQRISHGDJRJXHV´ZKLFKVWDWHVWKHUHTXLUHPHQWVRI
professional development programmes “regarding innovations in the system of
higher education, didactics of higher education or education management for the
GXUDWLRQRIDFDGHPLFKRXUV LQFOXGLQJDWOHDVWFRQWDFWKRXUV E\WKHHQG
RIWKHHOHFWLRQSHULRGRIDFDGHPLFVWDII´ &DELQHWRI0LQLVWHUV 7KHUHIRUH
DOOWKHSURJUDPPHVKDYHDVLPLODUO\VFRSHLHKRXUV7KRVHFRPSOHWLQJWKH
SURJUDPPHDUHLVVXHGDFHUWL¿FDWHDQGJHWFUHGLWV (&76 
7DEOH7KHFRQWLQXLQJHGXFDWLRQSURJUDPPHVIRUDFDGHPLFVWDIIRI/DWYLD¶V
KLJKHUHGXFDWLRQLQVWLWXWLRQVLPSOHPHQWHGDWWKH8QLYHUVLW\RI/DWYLD
The title of
the continuing
education
programme

The description of the continuing education programme

Professional
competence of
academic staff
for innovations
in the European
higher
education space

The programme contains:
WKHQHZDVSHFWVZKLFKKDYHEHHQUHFHQWO\LQWURGXFHGLQWKH
(XURSHDQKLJKHUHGXFDWLRQVSDFH IUDPHZRUNVRITXDOL¿FDWLRQV
competence-based education, internal providing of quality of the
KLJKHUHGXFDWLRQLQVWLWXWLRQVDQGSURJUDPPHVHWF 
GHYHORSPHQWRISURIHVVLRQDOVNLOOVRIDFDGHPLFVWDII
FUHDWLQJRIFXOWXUDOHQYLURQPHQWRIFRPPXQLFDWLRQ
collaboration and partnership in higher education institutions and
programmes.
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The basis of
pedagogical
education
of university
academic
staff: Didactics
of higher
education
institutions

The target audience of the programme are assistants, lecturers
ZLWKRXWSHGDJRJLFDOTXDOL¿FDWLRQSURYLGLQJGRFXPHQWDQGWKHLUZRUN
H[SHULHQFHLQKLJKHUHGXFDWLRQLQVWLWXWLRQVLVOHVVWKDQ\HDUV
The purpose of the programme is to promote the professional
growth of academic staff, to provide an opportunity for enriching
theoretical knowledge and to develop pedagogical work skills of
PDQDJHPHQWRIDFDGHPLFVWXGLHVDQGVFLHQWL¿FZRUNRIVWXGHQWV
The programme contains the basic theories in pedagogy of higher
education institutions as well as the latest tendencies in higher
HGXFDWLRQLQWKHFRQWH[WRIWKH(XURSHDQKLJKHUHGXFDWLRQVSDFH
7KHPDLQWKHPHVGHYHORSPHQWRIWKHSURJUDPPHVDWWKHFRQWH[W
RIWKH%RORJQDSURFHVVRULHQWDWLRQRQWKHUHVXOWVRIVWXGLHV
process of student centred studies; e-studies.

Pedagogical
improvement
of university
academic staff:
Innovations
in the system
of higher
education:
Education
management

The programme is envisaged for academic staff with
SHGDJRJLFDOZRUNH[SHULHQFHLQKLJKHUHGXFDWLRQLQVWLWXWLRQV
more than 3 years. During mastering of the programme
academic staff masters innovations in the process of studies
in higher education institutions, usage of modern information
technologies in the process of studies, management of academic
VWXGLHVDQGVFLHQWL¿FUHVHDUFKZRUNRIVWXGHQWV7KHSURJUDPPH
LVRULHQWHGRQDSSUR[LPDWLQJKLJKHUHGXFDWLRQSURFHVVWRWKH
European higher education space. The programme contains
the latest tendencies in higher education, management of
learning and knowledge, modern environment creation and
activity, various models of studies, role and activity of academic
staff and students and actions in the modern environment in
contemporary study process

Didactics
of higher
education
institutions:
contemporary
theory and
practice

The purpose of the programme is to improve academic work
skills of academic staff in higher education institutions, mastering
theoretical and practical knowledge. During the programme
academic staff is acquainted with pedagogical and psychological
background of modern process of studies oriented on student
learning independence as well as with modern theories on
didactics of higher education institutions. Pedagogical research
skills of academic staff are improved, academic staff needsbased model of studies is jointly produced, presented and
evaluated.

*HRII*RROQLNHPSKDVL]HVWKDW³6XFFHVVIXOSURJUDPPHVRIFRQWLQXLQJSURIHVVLRQDO
development are those that acknowledge staff wants, interests, hopes and varying
DPRXQWVRIDYDLODELOLW\´ *RROQLN ,QJHQHUDOWKHDERYHPHQWLRQHGFRQWLQXLQJ
education programmes meet the subjective and objective needs of academic staff
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for training and aim at updating and promoting their professional knowledge and
skills of critical pedagogical thinking, educational research, study process facilitating,
implementation of didactic innovations, etc. However, not all the important futureRULHQWHGFRPSHWHQFHVDUHFRYHUHGE\WKHH[LVWLQJWUDLQLQJFXUULFXOXPLQ/DWYLD
Continuing education of academic staff for their professional development can be
improved, systematised and made available in the following way:


$SSO\LQJWKHDSSURDFKRIFRQFHSWXDOFKDQJHWRVWDIIGHYHORSPHQW +R:DWNLQV
.HOO\ YLHZLQJFRPPXQLFDWLRQIURPWKHWUDQVIRUPDWLYHSHUVSHFWLYHVR
not only students but also teachers are transformed as learners by means of
WKHLUFRPPXQLFDWLYHDFWLYLWLHV 3HD SURYLGLQJWKHH[SHULHQFHRIEHLQJD
transnational teacher and working in a culture very different to one’s own forces
UHÀHFWLRQZKLFKFDQOHDGWRµSHUVSHFWLYHWUDQVIRUPDWLRQ¶ 6PLWK 



&UHDWLQJDQDFFHVVLEOHKLJKTXDOLW\OHDUQLQJHQYLURQPHQWZKLFKLVLQQRYDWLYH
FKDOOHQJLQJDQGHQWHUSULVLQJ )OHPLQJHWDO XVLQJWKHUHÀHFWLYHSURFHVVHV
allowing to shape practice in an informed fashion within the workplace settings of
WKHVWDII .DKQHWDO UHÀHFWLQJRQWDVNVDQDO\VLQJDFWLYLWLHVDQGSURPRWLQJ
the establishment of respective competences in a systematic manner (Lattke,
1XLVVO 

 2SSRUWXQLWLHVRIQRQIRUPDODQGLQIRUPDOOHDUQLQJIRUWKH
SURIHVVLRQDOGHYHORSPHQWRIDFDGHPLFVWDII
,QDFDGHPLFVWDIIRIKLJKHUHGXFDWLRQLQVWLWXWLRQVRI/DWYLDKDYHDFWLYHO\
participated in designing of teachers’ professional development programmes and
implementation by participating in several ESF projects within the framework of
WKHRSHUDWLRQDOSURJUDPPHÄ+XPDQ5HVRXUFHVDQG(PSOR\PHQW´
”Competence promotion of the mainstream subject teachers involved in vocational
HGXFDWLRQ´  ³,QQRYDWLYHDQGSUDFWLFHEDVHGWHDFKHUV¶HGXFDWLRQDQG
SURIHVVLRQDOGHYHORSPHQWRIPHQWRUV´  ³3URPRWLRQRISURIHVVLRQDO
competence of the Latvian language, literature and bilingual education teachers”
 'XULQJWKHSURMHFWVWHDFKHUV¶SURIHVVLRQDOGHYHORSPHQWDUHSURPRWHGLQ
a traditional as well as in an innovative form:


E\FUHDWLQJDQGLPSOHPHQWLQJDQLQQRYDWLYHÀH[LEOHFRQWLQXLQJHGXFDWLRQ
programmes and courses including blended-learning and face-to-face learning
forms, creative workshops and teachers’ master classes;



E\FUHDWLQJDVXSSRUWV\VWHPLQPRGHUQ,&7PHGLDWHGDQGHQULFKHGOHDUQLQJ
environment using Moodle;



E\FUHDWLQJDQGLPSOHPHQWLQJDPRGXODUVHFRQGOHYHOSURIHVVLRQDOKLJKHU
education programme for the implementation of teachers’ mentoring activity in
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RUGHUWRLPSURYHWKHHI¿FLHQF\RIIXWXUHWHDFKHUV¶SHGDJRJLFDOWUDLQLQJDQGIRUWKH
inclusion of new teachers into school environment.
Academic staff participating as teacher trainers and multipliers in the ESF supported
projects widen opportunities of non-formal and informal learning for the professional
development of academic staff such as learning for teaching, learning by teaching,
OHDUQLQJIURPH[SHULHQFH-RG\'DQLHO6NLQQHU  HPSKDVL]HVWKDWOHDUQLQJE\
WHDFKLQJLVQRWDQH[FOXVLYHO\PRGHUQGLGDFWLFFRQFHSWEHFDXVH6HQHFDZURWHPRUH
WKDQ\HDUVDJRWKDWZHDUHOHDUQLQJLIZHWHDFK LQ/DWLQGRFHQGRGLVFLPXV
³E\WHDFKLQJZHDUHOHDUQLQJ´RU³ZHOHDUQE\WHDFKLQJ´ DWWKHHQGRIWKHWK
century Jean-Pol Martin did considerable research on a teaching technique he had
GHYHORSHGDQGQDPHG/HUQHQGXUFK/HKUHQ ³OHDUQLQJWKURXJKWHDFKLQJ´  6NLQQHU
 2ULJLQDOO\LWZDVVWXGHQWV¶OHDUQLQJE\WHDFKLQJEDVHGRQWKHDVVXPSWLRQ
that students are particularly well motivated, if they are regularly allowed to take
on teaching assignments thus complementing their traditional student’s role. Then
Martin’s work has been well received in teacher training as teachers’ learning by
WHDFKLQJ7KHUHE\IXWXUHWHDFKHUVH[SHULHQFHGWHDFKHUVDQGDFDGHPLFVWDIIDV
WHDFKHUWUDLQHUV¿QGWKHPVHOYHVLQFKDQJHGUROHV
2SSRUWXQLWLHVRILQIRUPDOZRUNSODFHOHDUQLQJDUHDQDO\]HGDVDFDVHVWXG\GXULQJWKH
implementation of the interuniversity Master’s programme “Educational Treatment
RI'LYHUVLW\´  7KHSURJUDPPHLVEHLQJGHYHORSHGDQGLPSOHPHQWHG
LQIRXU(XURSHDQXQLYHUVLWLHV 6SDLQ&]HFK5HSXEOLF/DWYLD*HUPDQ\ 7KH
successful graduates are awarded a joint Master’s degree of educational sciences
in pedagogy. The competences of the Master’s graduates in all participating
XQLYHUVLWLHVFRUUHVSRQGWRWKHUHTXLUHPHQWVRI(4)OLIHORQJOHDUQLQJOHYHO
The main focus of the programme as an informal education for the professional
GHYHORSPHQWRIXQLYHUVLW\VWDIIDWZRUNSODFHLVWRKHOSH[SHULHQFHGDFDGHPLF
staff to understand and implement the shift of paradigms in higher education, to
MRLQ(XURSHDQFRPPRQHGXFDWLRQVSDFHDQGLPSOHPHQWWKH%RORJQDSURFHVVLQ
WKHFODVVURRP *HQWR :RUNH[SHULHQFHDQGFRQWLQXLQJHGXFDWLRQRIWKH
DFDGHPLFVWDIIDUHFRPELQHGLQWKLVSURJUDPPH OHDUQLQJDWZRUNSODFH 7KHUHDO
QRQYLUWXDO OHDUQLQJHQYLURQPHQWRIWKH0DVWHU¶VSURJUDPPHLVEDVHGRQIDFHWR
IDFHFRPPXQLFDWLRQ IRULQVWDQFHOHFWXUHVVHPLQDUVZRUNVKRSVFRQIHUHQFHVHWF 
Virtual learning environment is based on computer-mediated communication (for
LQVWDQFHFKDWURRPVHSKRQH 6N\SH HPDLOIRUXPVHWF 6WXGHQWVDQGDFDGHPLF
staff interact with each other, learn through a dialogue based upon collaborative
RSSRUWXQLWLHVDXWKHQWLFH[SHULHQFHVLQWHU¤SUHWDWLRQDQGUHÀHFWLRQRIWKHP%RWK
students and academic staff have an opportunity to design the enrichment of their
H[SHULHQFHRIOHDUQLQJDQGWHDFKLQJLQYLUWXDODQGUHDOHQYLURQPHQWE\PDNLQJXVH
of varied sources of information, new technologies, and several languages to reach
a personally important goal. Many of academics of the interuniversity Master’s
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PRGHUQLQIRUPDWLRQDQGFRPPXQLFDWLRQWHFKQROR¤JLHVPHGLDWHGDQGHQULFKHG
learning environment where students and academic staff interact with each
other, learn through dialogue based upon collaborative opportunities, authentic
H[SHULHQFHVLQWHU¤SUHWDWLRQDQGUHÀHFWLRQRIWKHP



FRPPXQLFDWLRQIURPWKHWUDQVIRUPDWLYHSHUVSHFWLYHWKHUHIRUHERWKVWXGHQWVDQG
teachers are transformed as learners;



DFDGHPLFVWDIIPRELOLW\LQWRGLIIHUHQWFRXQWULHVZKLFKKHOSVLQXQGHUVWDQGLQJWKH
SDUDGLJPVRIKLJKHUHGXFDWLRQLQWKHPXOWLFXOWXUDODQGWUDQVFXOWXUDOFRQWH[WRIWKH
common European education space.

SEMINAR C

SURJUDPPH³(GXFDWLRQDO7UHDWPHQWRI'LYHUVLW\´ZLOOLQJO\VKDUHWKHLUH[SHULHQFH
when working as teacher trainers and multipliers in the ESF projects within the
IUDPHZRUNRIWKHRSHUDWLRQDOSURJUDPPHÄ+XPDQ5HVRXUFHVDQG(PSOR\PHQW´
7KHLQWHUXQLYHUVLW\0DVWHU¶VSURJUDPPHÄ(GXFDWLRQDO7UHDWPHQWRI
'LYHUVLW\´FRXOGEHXVHGDVDQH[DPSOHRIHIIHFWLYHLQIRUPDOZRUNSODFHOHDUQLQJIRU
the professional development of academic staff because it provides:

 8VDJHRIFXUUHQWRSSRUWXQLWLHVRIUDLVLQJSURIHVVLRQDO
TXDOL¿FDWLRQRIDFDGHPLFVWDIILQ/DWYLD
7KHUHVXOWVRIWKHRQOLQHVXUYH\FRQGXFWHGLQRUGHUWRGHWHUPLQHWKHH[LVWLQJ
opportunities of continuing education for the professional development of Latvia’s
academic staff in the common European education space during the international
UHVHDUFKSURMHFW LQ DUHVXPPDULVHGLQWKHWDEOHEHORZ VHH7DEOH 

7DEOH7KHFRQWLQXLQJHGXFDWLRQIRUPVWKDWSURPRWHGWKHSURIHVVLRQDO
GHYHORSPHQWRIWKHDFDGHPLFVWDIIRI/DWYLD¶VKLJKHUHGXFDWLRQLQVWLWXWLRQV
DFFRUGLQJWRWKHRSLQLRQRIDFDGHPLFVWDII
,Q Q 

,Q Q 

,Q Q 

Formal continuing education
programme for the professional
development of academic staff

 Q  

 Q  

 Q  

Participating in international
projects, conferences, academic
staff mobility programmes, etc

 Q  

 Q  

 Q  

Learning at workplace, learning
by teaching and collaboration
with students and colleagues

 Q  

 Q  

 Q  

 Q  

 Q  

 Q  

Forms of continuing education

No answer
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7KHPDLQ¿QGLQJVRIWKHVXUYH\LQPRVWRIWKHUHVSRQGHQWVSRLQWHGDWWKH
opportunities of formal continuing education programmes for academic staff of
KLJKHUHGXFDWLRQLQVWLWXWLRQVEXWLQPRVWRIWKHUHVSRQGHQWVSRLQWHGDW
the opportunities of participating in the international projects, conferences, academic
staff mobility programmes, etc. The increasing rate of learning at workplace, learning
E\WHDFKLQJDQGFROODERUDWLRQZLWKVWXGHQWVDQGFROOHDJXHVZDVVLJQL¿FDQW6HULRXV
considerations are caused by the fact that a great deal of respondents have not
answered about the form of their continuing education.



&RQFOXVLRQ

7KHDQDO\VLVRIWKHFXUUHQWVLWXDWLRQLQ/DWYLDKDVLGHQWL¿HGWKHIROORZLQJPDMRULVVXHV
in the professional development of academic staff in higher education:


DJHLQJRIDFDGHPLFVWDII



VKRUWDJHRIKLJKO\TXDOL¿HGQHZDFDGHPLFVWDIIHVSHFLDOO\'RFWRU¶VGHJUHH
KROGHUVDQGFRUUHVSRQGHQFHWRTXDOL¿FDWLRQGHPDQGVLQWKHFRXQWU\



XQVDWLVIDFWRU\DFWLYLW\RIDFDGHPLFVWDIILQWKHLPSURYHPHQWRITXDOL¿FDWLRQ



QHHGIRUXQL¿HGDSSURDFKDQGV\VWHPIRURUJDQLVDWLRQRIKLJKHUHGXFDWLRQ
teachers’ continuing education;



QHHGIRUWUDLQLQJRSSRUWXQLWLHVIRUDVVHVVRUVRITXDOL¿FDWLRQLQWKHKLJKHU
education area;



QHHGIRUXQL¿HGYDOLGDWLRQV\VWHPRISURIHVVLRQDOTXDOL¿FDWLRQLQOLIHORQJOHDUQLQJ
FRQWH[WRQQDWLRQDOOHYHO

The following solutions on increasing professional development of academic staff
LQKLJKHUHGXFDWLRQDUHGHWHUPLQHGDWWKHQDWLRQDOOHYHOLQVXSSRUWLQJ
Master’s and Doctor’s study programmes; raising professional and research
TXDOL¿FDWLRQDQGFRPSHWHQFHRIDFDGHPLFVWDIIZLWKDYLHZWRLQQRYDWLRQVDQG
NQRZOHGJHEDVHGHFRQRP\WKXVSURYLGLQJSUHSDUDWLRQRIHGXFDWHGKLJKO\TXDOL¿HG
specialists according to the needs of national economy and attract new human
resources to higher education, science and research, etc.
:KHQDVVHVVLQJWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWVFRUUHVSRQGHQFHWR
the academic position in Latvia’s higher education institutions, the most essential
assessment criteria are academic staff education, continuing education, and
H[SHULHQFHRIDFDGHPLFDQGUHVHDUFKZRUN7KHDQDO\VLVRIWKHGDWDRIRQOLQHVXUYH\
RQGHWHUPLQLQJWKHH[LVWLQJRSSRUWXQLWLHVRIFRQWLQXLQJHGXFDWLRQIRUWKHSURIHVVLRQDO
development of Latvia’s academic staff during the international research project (in
 VKRZHGWKDWLQWKHIRUPDOHGXFDWLRQRSSRUWXQLWLHVZHUHSUHIHUDEOH
EXWLQDFDGHPLFVWDIIKDVJLYHQSULRULW\WRQRQIRUPDODQGLQIRUPDO
education opportunities.
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In general formal continuing education programmes in Latvia meet the subjective
and objective needs of academic staff for training and aim at updating and promoting
SURIHVVLRQDOFRPSHWHQFHVRIDFDGHPLFVWDII±FULWLFDOSHGDJRJLFDOWKLQNLQJ
educational research, facilitating the study process, implementation of didactic
innovations, etc. Academic staff participating as teacher trainers and multipliers in
the ESF supported projects widens the opportunities of non-formal and informal
learning for the professional development of academic staff such as learning for
WHDFKLQJOHDUQLQJE\WHDFKLQJOHDUQLQJIURPH[SHULHQFH,QRUGHUWRSURPRWHUDLVLQJ
RISURIHVVLRQDOTXDOL¿FDWLRQDQGIXWXUHRULHQWHGFRPSHWHQFHVRIDFDGHPLFVWDII
there is a need to provide the following opportunities for informal workplace learning:
modern ICT-mediated and enriched learning environment, communication from the
WUDQVIRUPDWLYHSHUVSHFWLYHDXWKHQWLFH[SHULHQFHVDQGUHÀHFWLRQRIWKHPPRELOLW\
into different countries.

%LEOLRJUDSK\

&DELQHWRI0LQLVWHUV5HSXEOLFRI/DWYLD  0.QRWHLNXPL1U³1RWHLNXPL
SDUSUDVƯEƗPSHGDJRJLHPQHSLHFLHãDPDMDLL]JOƯWƯEDLXQSURIHVLRQƗODMDLNYDOL¿NƗFLMDL´
LQ/DWYLDQ 2QOLQHDYDLODEOHDWZZZOLNXPLOYGRFSKS"LG  DFFHVVHG
1RYHPEHU 
&('()23(XURSHDQ&HQWUHIRUWKH'HYHORSPHQWRI9RFDWLRQDO7UDLQLQJ  
(XURSHDQJXLGHOLQHVIRUYDOLGDWLQJQRQIRUPDODQGLQIRUPDOOHDUQLQJ/X[HPERXUJ
2I¿FHIRU2I¿FLDO3XEOLFDWLRQVRIWKH(XURSHDQ&RPPXQLWLHV2QOLQHDYDLODEOH
DWZZZFHGHIRSHXURSDHX(1)LOHVBHQSGI DFFHVVHG1RYHPEHU 
*HQWR6  ,QWHUXQLYHUVLW\0DVWHURQ³(GXFDWLRQDO7UHDWPHQWRI'LYHUVLW\´
Didactic Guide. Faculty of Education UNED, Madrid.
*RROQLN*  µ(IIHFWLYH&KDQJH0DQDJHPHQW6WUDWHJLHVIRU(PEHGGLQJ2QOLQH
Learning within Higher Education and Enabling the Effective Continuing Professional
Development of its Academic Staff’, Turkish Online Journal of Distance Education,
  
(85<,',&((XURSHDQ&RPPLVVLRQ  1DWLRQDOV\VWHPRYHUYLHZVRQHGXFDWLRQ
V\VWHPVLQ(XURSHDQGRQJRLQJUHIRUPV/DWYLD2FWREHU2QOLQHDYDLODEOHDW
HDFHDHFHXURSDHXHGXFDWLRQHXU\GLFHGRFXPHQWVHXU\EDVHQDWLRQDOBVXPPDU\B
VKHHWVB/9B(1SGI DFFHVVHG1RYHPEHU 
)OHPLQJ66KLUH--RQHV'3LOO$DQG0F1DPHH0  µ&RQWLQXLQJ
Professional Development: suggestions for effective practice’, Journal of Further and
+LJKHU(GXFDWLRQ  
+R$:DWNLQV'DQG.HOO\0  µ7KHFRQFHSWXDOFKDQJHDSSURDFKWR
improving teaching and learning: An evaluation of a Hong Kong staff development
SURJUDPPH¶+LJKHU(GXFDWLRQ
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,$&  7ƗOƗNL]JOƯWƯEDVSURJUDPPDDXJVWVNROXGRFƝWƗMLHPÄ'RPƗãDQDVSUDVPMX
DWWƯVWƯãDQDVXQSLOQYHLGHVVHNPƝãDQDVWXGLMXSURFHVƗ´ LQ/DWYLDQ 2QOLQHDYDLODEOH
DWZZZLDFHGXOYNGDXJVWVNRODPKWP DFFHVVHG1RYHPEHU 
.DKQ3<RXQJ5*UDFH63LONLQJWRQ55XVK/7RPNLQVRQ%DQG:LOOLV
,  µ7KHRU\DQGOHJLWLPDF\LQSURIHVVLRQDOHGXFDWLRQDSUDFWLWLRQHUUHYLHZRI
UHÀHFWLYHSURFHVVHVZLWKLQSURJUDPPHVIRUQHZDFDGHPLFVWDII¶,QWHUQDWLRQDO-RXUQDO
IRU$FDGHPLF'HYHORSPHQW  
/DWWNH6DQG1XLVVO(  µ4XDOLI\LQJDGXOWOHDUQLQJSURIHVVLRQDOVLQ(XURSH¶
,Q(1XLVVODQG6/DWWNH HGV 4XDOLI\LQJDGXOWOHDUQLQJSURIHVVLRQDOVLQ(XURSH
:%HUWHOVPDQQ9HUODJ%LHOHIHOG
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD  /5,=0SƗUVNDWV
SDU/DWYLMDVDXJVWƗNRL]JOƯWƯEXJDGƗ$XJVWVNROX]LQƗWQLVNƗGDUEƯED LQ
/DWYLDQ 2QOLQHDYDLODEOHDW
L]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED6WDWLVWLND=LQGDUEGRF
L]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED6WDWLVWLND=LQGDUEGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND=LQGDUEGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND=LQGDUESGI DFFHVVHG
1RYHPEHU 
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD  /5,=0SƗUVNDWV
SDU/DWYLMDVDXJVWƗNRL]JOƯWƯEXJDGƗ$XJVWVNROXXQNROHGåXSHUVRQƗOV LQ
/DWYLDQ 2QOLQHDYDLODEOHDWL]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED
6WDWLVWLND3HUVRQƗOVGRF
L]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED6WDWLVWLND3HUVRQDOVGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND3HUVRQƗOVGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND3HUVRQDOVSGI DFFHVVHG
1RYHPEHU 
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD D $FWLRQ3ODQIRU
1HFHVVDU\5HIRUPVLQ+LJKHU(GXFDWLRQDQG6FLHQFHIRU3DVƗNXPX
SOƗQVQHSLHFLHãDPDMƗPUHIRUPƗPDXJVWƗNDMƗL]JOƯWƯEƗXQ]LQƗWQƝJDGDP
LQ/DWYLDQ 2QOLQHDYDLODEOHDW
ZZZPNJRYOYGRF,=03ODQVBB$,=UHIGRF DFFHVVHG2FWREHU 
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD E )DFWVKHHWRQ+LJKHU
(GXFDWLRQ2QOLQHDYDLODEOHDWL]PL]PJRYOYXSORDGB¿OHHQKLJKHUBHGXFDWLRQSGI
DFFHVVHG2FWREHU 
0LQLVWU\RI)LQDQFH5HSXEOLFRI/DWYLD  1DWLRQDO6WUDWHJLF5HIHUHQFH
)UDPHZRUNIRU5LJD0D\2QOLQHDYDLODEOHDWZZZHVIRQGLOY
XSORDG165)BBGUDIWSGI DFFHVVHG2FWREHU 
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0LQLVWU\RI)LQDQFH5HSXEOLFRI/DWYLD  2SHUDWLRQDOSURJUDPPH³+XPDQ
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6WUDWHJLHVIRU3URIHVVLRQDOL]DWLRQRI/LIHORQJ/HDUQLQJ
7HDFKHUVLQ,QGLD
3$GLQDUD\DQD5HGG\DQG'8PD'HYL
$EVWUDFW
The term Lifelong learning is used in India to denote the education acquired through
all forms of education by the clientele voluntarily to improve their knowledge,
skills and competencies in their profession, and further education to improve their
occupational status throughout their life. The major source of lifelong opportunities is
formal and non formal streams of education. India being the second largest country
in the world in terms of population also possessed large number of illiterates, low
educated and skill less. Viewing that these are obstacles for the faster growth of
the country, to improve the resourcefulness of the population with different levels
of competencies and make use them in the economy, it has created educational
opportunities through different steams of education at various levels suitable to all
sections of the population and also created conducive environment for promotion of
lifelong learning.
The programmes designed for promotion of lifelong learning are of broadly four
FDWHJRULHVYL]$GXOWOLWHUDF\SURJUDPPHVNLOOVDQGFRPSHWHQF\SURPRWLRQ
programmes, orientation and refresher courses and Continuing education. The
WHDFKHUVLQYROYHGLQWKHDERYHVHFWRUVKDYHEHHQSURIHVVLRQDOL]HGWRGLVFKDUJH
their functions. The present paper deals with the strategies adopted in India for
SURIHVVLRQDOL]DWLRQRIWKHWHDFKHUVLQYROYHGLQDUHDRIOLIHORQJOHDUQLQJ

7KHVWURXQGRI1662UHSRUWRQHPSOR\PHQWDQGXQGHUHPSOR\PHQWLQGLFDWHV
WKDWHGXFDWLRQDOLQVWLWXWLRQVDWWHQGDQFHUDWHV \HDUV DUHGURSSHGE\QHDUO\KDOI
DQGLQWKHDJHJURXSRI\HDUVE\SHUFHQWDIWHUWKHDJHRI\HDUV,WDOVR
indicated that work participation rates raised sharply after the age of 14 years and
UHDFKHVFORVHWRSHUFHQWDWWKHDJHRI\HDUV,WDOVRUHYHDOHGWKDW
SHUFHQWRIWKH,QGLDQODERXUIRUFHLVVWLOOLOOLWHUDWHVSHUFHQWRIWKHODERXUIRUFH
KDVKDGVFKRROLQJXSWRSULPDU\OHYHODQGWKHUHVWSHUFHQWKDVKDGVFKRROLQJ
XSWRPLGGOHDQGKLJKHUOHYHO7KH\DOVRUHYHDOHGWKDWDERXWSHUFHQWRIWKH
ZRUNIRUFHLQUXUDODQGXUEDQDUHDVGRHVQRWSRVVHVVDQ\LGHQWL¿DEOHPDUNHWDEOH
skills. Further, only about 2 percent are reported to have received formal vocational
WUDLQLQJDQGDQRWKHUSHUFHQWUHSRUWHGWRKDYHUHFHLYHGQRQIRUPDOYRFDWLRQDO
training indicating that very few younger persons actually enters the world of work
with any kind of formal vocational training. It is true that majority of the population
GHSHQGVRQSULPDU\VHFWRUIRUWKHLUVXUYLYDOZKLFKUHTXLUHVQRORZHGXFDWLRQ
DQGVNLOOV+RZHYHU,QGLDDOVRSURGXFHVWRSRUGHUVFLHQWL¿FPDQSRZHUWKURXJKLWV
technical colleges and universities, and this manpower has been distributed globally
DQGUHFRJQL]HGIRUWKHLUHI¿FLHQF\
5HDOL]LQJWKDWDPRQJDOOWKHUHVRXUFHVKXPDQUHVRXUFHSOD\VDSUHGRPLQDQWUROHLQ
DFFHOHUDWLQJWKHSDFHRIWKHVXVWDLQDEOHGHYHORSPHQWRIWKHFRXQWU\DQGLQXWLOL]LQJWKH
natural resources effectively, the Government has taken initiatives to promote literacy,
vocational skills, occupational training and increase the participation in higher education.
All these measures are intended to increase the productivity of the workforce, qualify the
masses as human resources and use these resources in the economy.



/LIHORQJOHDUQLQJ

In order to improve the quality of manpower and to increase the productivity among
WKHZRUNLQJSRSXODWLRQLQLWLDWLYHVKDYHEHHQWDNHQXSWRSRSXODUL]HWKHYDULRXVIRUPV
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India being the second largest populous country in the world with strong democratic
URRWVKDVDSRSXODWLRQRIELOOLRQ2XWRIWKHPSHUFHQWRIWKHPDUHEHORZ
\HDUVRIDJH,QGLDLVDFRXQWU\ZLWK\RXQJSRSXODWLRQ,WLVFODVVL¿HGDVDPHGLXP
GHYHORSHGFRXQWU\UDQNHGDWRXWRIFRXQWULHVE\WKHKXPDQGHYHORSPHQW
UHSRUW7ZRWKLUGVRILWVSRSXODWLRQLVOLWHUDWHVDQGSHUFHQWRIWKHPDUH
ZRUNLQJLQXQRUJDQL]HGVHFWRUVZLWKORZLQFRPHRISHUGD\,WKDVDODUJHVWIRUPDO
HGXFDWLRQV\VWHPLQWKHZRUOGZLWKXQLYHUVLWLHVDQGFROOHJHV,QDGGLWLRQ
WKHUHLVDVWURQJQRQIRUPDOVWUHDPRIHGXFDWLRQDOLQVWLWXWLRQVYL]FRPPXQLW\
colleges, community polytechnics, open universities, virtual universities, institute of
people’s education, state resource centre, open schools etc., with a grass enrollment
ratio of 11 percent covering wide spectrum of the population with different levels of
education and needs.

SEMINAR C

of education among them so as to choose the system suitable to them to pursue their
education throughout their lifespan. Hence, the education which has been acquired
throughout the life voluntarily through all forms of education i.e., formal, non-formal
and informal by the clientele to improve their knowledge, skills and competencies
DQGIRUIXUWKHUDQFHRIWKHLUHGXFDWLRQDOTXDOL¿FDWLRQVWRLPSURYHWKHLUVWDWXVLV
popularly known as lifelong learning.
Keeping in view of the needs of the population and the country, various forms of
lifelong learning opportunities have been created. In the case of the illiterates, the
programme of adult education at various levels i.e., Literacy, Post Literacy and
Continuing Education is in operation for the last three decades in different forms for
WKHEHQH¿WRIWKH\RXWKZKRDUHLQWKHDJHJURXSRI\HDUV9RFDWLRQDOWUDLQLQJ
programmes were designed to develop and to improve the occupational skills and
competencies among the working population. Opportunities were also created for
RULHQWLQJWKHQHZHQWUDQWVLQWRWKHRFFXSDWLRQDQGDOVRWRXSGDWHWKHHI¿FLHQF\RI
those who have become obsolete through refresher courses.
Conducive educational environment was created to encourage and increase the
participation in the higher education through establishing open schools under the
DHJLVRI1DWLRQDO,QVWLWXWHRI2SHQ6FKRROLQJ 1,26 2SHQXQLYHUVLWLHVDQGLQ
VWUHQJWKHQLQJWKHH[LVWLQJGLVWDQFHHGXFDWLRQLQVWLWXWLRQV,QRUGHUWRHQKDQFHWKH
productivity of the work force, the pre-serviced and in-service training programmes in
WKHIRUPRIRULHQWDWLRQDQGUHIUHVKHUFRXUVHVKDYHEHHQRUJDQL]HGDQGPDGHWKHP
as mandatory for occupational mobility.
No doubt, all the above efforts were well chalked out to cater to the needs of
various groups of people and to accelerate the pace of development of the country.
However, the success of these efforts is largely depends on the teachers involved
DQGWKHLUSURIHVVLRQDOVNLOOV5HFRJQL]LQJWKLVYDULRXVDWWHPSWVKDYHEHHQPDGHWR
SURIHVVLRQDOL]HWKHPWKURXJKSUHVHUYLFHLQVHUYLFHRULHQWDWLRQUHIUHVKHUFRXUVHV
conferences, seminars.



,PSRUWDQFHRIWHDFKHUVLQOLIHORQJOHDUQLQJSURJUDPPHV

The teachers of lifelong learning are mostly volunteers and hired on part time basis.
In the case of full time faculty, they are with varied educational levels, training and
backgrounds and also work for several programmes at once, each requires different
levels of knowledge, skills, competencies and also takes care of both academic and
DGPLQLVWUDWLYHZRUN,QYLHZRIWKHFRPSOH[LW\RIWKHZRUNLWLVQRWVXUSULVHGWKDWWKHUH
is a lot of turnover among the teachers of lifelong learning leading to the shortage of
H[SHULHQFHGDQGFRPSHWHQWSURIHVVLRQDOV7KLVLVODUJHO\GXHWRWKHORZVWDWXVDQG
ZDJHVLQWKH¿HOGLQFRPSDULVRQZLWKWKHVWDWXVHQMR\HGE\WKHSURIHVVLRQDOVRIVLPLODU
professions. One of the reasons for this status is that the profession does not demand
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IRUWKHIRUPDOTXDOL¿FDWLRQIRUHQWU\7KLVKDVUHVXOWHGLQFUHDWLQJDZLGHVFRSHIRUDOOWR
HQWHULQWRWKHDUHDRIOLIHORQJOHDUQLQJDQGGLOXWLQJWKHSURFHVVRILWVVWDQGDUGL]DWLRQ,W
is also true that the functionaries involved at higher levels have degrees or diplomas in
WKHLUUHVSHFWLYHVSHFLDOL]DWLRQVEXWGRHVQRWKDYHFHUWL¿FDWLRQLQWHDFKLQJWKHDGXOWVRU
matured students which is essential to make this as a discipline.
The success of any educational programme largely depends on the teachers, their
competencies and skills. In the case of lifelong learning, there is a lot of responsibility
on the part of the teachers as the clientele with whom they are dealing is not
homogeneous group but, volunteered matured students with different backgrounds,
levels of knowledge and needs. Hence, they should promote uniform aptitude among
their clientele for the area, motivate and retain them till they complete the academic
DFWLYLW\7KLVKDVQHFHVVLWDWHGIRUWKHVSHFLDOL]HGWUDLQLQJIRUSURIHVVLRQDOL]LQJWKH
teachers of lifelong learning.



:KDWLVSURIHVVLRQDOL]DWLRQ"

3URIHVVLRQDOL]DWLRQKDVEHHQGH¿QHGDVWKHPRYHPHQWRIDQ\¿HOGWRZDUGVVRPH
VWDQGDUGVRIHGXFDWLRQDOSUHSDUDWLRQDQGFRPSHWHQF\7KHWHUPSURIHVVLRQDOL]DWLRQ
indicates a direct attempt to use of education or training to improve the quality of
SUDFWLFHVWDQGDUGL]HSURIHVVLRQDOUHVSRQVHVEHWWHUGH¿QHGDFROOHFWLRQRISHUVRQV
DVUHSUHVHQWLQJD¿HOGRIHQGHDYRXUDQGHQKDQFHFRPPXQLFDWLRQZLWKLQWKDW¿HOG
6KDQDKDQ0HHKDQDQG0RJJHS 7KH$PHULFDQKHULWDJHGLFWLRQDU\KDV
GH¿QHVDSURIHVVLRQDOLVDV³RQHZKRKDVDQDVVXUHGFRPSHWHQF\LQDSDUWLFXODU
¿HOGRURFFXSDWLRQ´DQGDSURIHVVLRQDVDQ³RFFXSDWLRQRUYRFDWLRQUHTXLULQJWUDLQLQJ
LQWKHOLEHUDODUWVRUVFLHQFHVDQGDGYDQFHGVWXG\LQDVSHFL¿F¿HOG´ 6KDQDKDQ
0HHKDQDQG0RJJHS
,WSRLQWVRXWWKDWWKHSURIHVVLRQLVDQRFFXSDWLRQZKLFKH[LVWVIRUWKHFDXVHRI
common goal and is concerned with knowledge which is for the good of the society. It
is intended to transmit the truth as for as knows it into social action. The professional
is a conveyer of tested knowledge having a personal capacity to bring the highest
quality of thinking to any practical situation. It involves commitment for constructive
use of knowledge for the creation of better life. A real professional knows the
REMHFWLYHVRIKLVSURIHVVLRQDQGSRVVHVVEDVLFYDOXHVLQUHDOL]LQJLW+HUHFRJQL]HV
the relevance, relationships, inter-relationships between the knowledge and practical
LPSOLFDWLRQVRILWDQGXQGHUVWRRGWKHFRPSOH[LW\RILWVIXQFWLRQ+HLVDWUDLQHGSHUVRQ
with set of competencies and willing to assist the community in social engineering.
From this perspective, the lifelong learning which is in operation in different forms
XQGHUGLIIHUHQWODEHOVLVQRWFXUUHQWO\KLJKO\SURIHVVLRQDOL]HGDQGUHTXLUHVQXPEHU
of changes in terms of selection of the teachers and functionaries, their training,
FHUWL¿FDWLRQFRQWLQXRXVSURIHVVLRQDOGHYHORSPHQWDQGUHIRUPV
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1HHGIRUSURIHVVLRQDOL]LQJWKHWHDFKHUVRIOLIHORQJOHDUQLQJ

Lifelong learning is a process wherein, an individual voluntarily acquires the
knowledge, skills and competencies through suitable streams of education at his own
pace to enhance his performance. The success of lifelong learning not only depends
on the individual’s motivation for it but also, largely depends on the teacher’s who
IDFLOLWDWHLW+HQFHWRSRSXODUL]HWKHOLIHORQJOHDUQLQJUHTXLUHVTXDOL¿HGFRPSHWHQW
and committed teachers. However, the current scenario of the teachers of lifelong
learning shows that adequate importance was not given for evolving criteria to
choose the competent teachers but, those who are willing to work as teachers of
lifelong learning have been chosen without insisting for any competencies on the ad
KRFDUUDQJHPHQW,WLVWUXHWKDWWKHUHLVQRVSHFLDOL]HGDQGV\VWHPDWLFWUDLQLQJIRU
WKHOLIHORQJWHDFKHUVDQGYHU\IHZDWWHPSWVKDYHEHHQPDGHWRV\VWHPDWL]HWKHP
This has lead to a situation where, the lifelong learning was not able to identify itself
as a discipline and improve the quality of lifelong learning. Hence, there is a need to
VWDQGDUGL]HWKHSURFHGXUHVIRUVHOHFWLRQRIWKHWHDFKHUVLQWHUPVRISUHUHTXLVLWHV
WUDLQLQJDVVHVVPHQWSD\VWUXFWXUHFHUWL¿FDWLRQHWFVRDVWRMXVWLI\LWVJHQHVLVDQG
in attaining the objectives for which it has been originated. Hence, it is the right time
to brainstorm and review the strategies to bring out the strengths and weaknesses in
SURIHVVLRQDOL]LQJWKHWHDFKHUVRIOLIHORQJOHDUQLQJ


6WUDWHJLHVDGRSWHGIRUSURIHVVLRQDOL]DWLRQRIWKHWHDFKHUV
RIOLIHORQJOHDUQLQJ
The lifelong learning has been conceived as an instrument for human resource
development and in accelerating the pace of the development of the individual and
nation as a whole. Ofcourse, it is an alternative strategy of education, but, in the
case of India, it is being treated as one form of formal education and adopted all the
SURFHGXUHVRIIRUPDOHGXFDWLRQLQRUJDQL]LQJWKHOLIHORQJOHDUQLQJDWYDULRXVOHYHOV
,QVSLWHRIIRUPDOL]LQJWKHOLIHORQJOHDUQLQJHIIRUWVKDYHEHHQPDGHWRSURIHVVLRQDOL]H
the lifelong learning teachers to improve their performance and to increase the
HI¿FLHQF\RIWKHV\VWHP6RPHRIWKHVWUDWHJLHVDGRSWHGLQSURIHVVLRQDOL]LQJWKH
teachers of lifelong learning working at various levels are as follows:



3UHVHUYLFHWUDLQLQJSURJUDPPHV
The country has taken initiatives to promote human resource development
LQWKHDUHDRIOLIHORQJOHDUQLQJE\ODXQFKLQJFHUWL¿FDWHGLSORPD3*
diploma and bachelor and post graduation degree courses in the areas
of adult education, distance education, continuing education etc., for the
EHQH¿WRIWKRVHZKRDUHZRUNLQJLQWKHFRQFHUQHGDUHDVUHVSHFWLYHO\7KH
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,QWKHFDVHRIDGXOWHGXFDWLRQWKHYROXQWHHUVDGXOWWHDFKHUVZKRDUH
working at literacy, post literacy and continuing education have been
H[SRVHGWRWKHVKRUWVWLQWRIWUDLQLQJLQWKHLQVWUXFWLRQDOVWUDWHJLHVLQ
different spells of duration. Similarly, the teachers of vocational training
SURJUDPPHVZHUHDOVRH[SRVHGWRWKHVKRUWWUDLQLQJSURJUDPPHVEHIRUH
putting them as instructional agents as majority of them does not have
FHUWL¿FDWLRQLQWKHLURZQSURIHVVLRQEXWDGHTXDWHH[SHULHQFHLQWKHLU
adopted profession for instance, maintenance of two wheelers, tailoring
and dress designing etc.,



2ULHQWDWLRQFRXUVHV

SEMINAR C

,QGLUD*DQGKL1DWLRQDO2SHQ8QLYHUVLW\LVRUJDQL]LQJFRXUVHVLQGLVWDQFH
mode at various levels for the last one decade. Of late, it has also initiated
FRXUVHVLQDGXOWHGXFDWLRQFRQWLQXLQJHGXFDWLRQDQGH[WHQVLRQHGXFDWLRQ
This has given ample opportunity for those who would like to venture into
the area of lifelong learning not only for self acquisition but also to practice
it as a profession.

One of the strategies adopted for the new entrants of the lifelong learning
SURIHVVLRQLVRUJDQL]DWLRQRIVKRUWWHUPRULHQWDWLRQSURJUDPPHVWRH[SRVH
them to the concepts, understanding the clientele, needs, instructional
strategies, nature of assessment and the difference between the formal
and non formal ways of lifelong learning delivery systems etc., This
RULHQWDWLRQSURJUDPPHQRWRQO\H[SRVHVWKHFOLHQWHOHWRWKHQHZV\VWHPRI
education, but also, equip them with the required competencies and skills
to discharge their new assignments. The University Grant Commission
has established Academic Staff Colleges at University level to orient the
new entrants of the profession so as to equip them with the necessary
VNLOOVDQGFRPSHWHQFLHVUHTXLUHGLQWKH¿HOG)XUWKHUWKH'LVWULFW,QVWLWXWH
for Education and Training, Institute of Advanced Study in Education, State
Institute of Education, State Council of Education, Research and Training
DUHVRPHRIWKHLQVWLWXWLRQVFRQWULEXWLQJIRUWKHSURIHVVLRQDOL]DWLRQRI
teachers working at various levels to improve their performance.



5HIUHVKHUFRXUVHV



7KHRWKHUVWUDWHJ\DGRSWHGIRULQFUHDVLQJWKHHI¿FLHQF\RIWKHSHUVRQQHO
LQYROYHGLQWKHOLIHORQJOHDUQLQJLVH[SRVLQJWKHPWRWKHUHJXODUUHIUHVKHU
FRXUVHV7KHREMHFWLYHRIWKHRUJDQL]DWLRQRIUHIUHVKHUFRXUVHVDUHWR
IUHVKXSDQGXSGDWHWKHNQRZOHGJHFRPSHWHQFLHVLQWKH¿HOGDQGDOVRWR
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help the personnel to brainstorm the problem with what they have come
DFURVVVWUDWHJLHVDGRSWHGWRRYHUFRPHDQGH[SORULQJWKHSRVVLELOLWLHVIRU
UHSOLFDWLRQDQGUHFWL¿FDWLRQ



0RWLYDWLRQVDQG,QFHQWLYHV



RUGHUWRSRSXODUL]HWKHSUDFWLFHVRIOLIHORQJOHDUQLQJDQGWRLQFUHDVHWKH
participation of the teachers of lifelong learning, the Government has
taken initiatives to motivate them by providing incentives in the form
RIFHUWL¿FDWLRQDZDUGVFDVKDZDUGVDVVLJQLQJVSHFLDOJUDQWVHWF
5HFRJQL]LQJWKHVHUYLFHVRILQVWLWXWLRQVDQGLQGLYLGXDOVLQWKH¿HOGRI
education and adult education at various levels of administration were
awarded with the incentives and these were presented on the eve of
Teacher’s Day and International Literacy Day by the highest authority of
the country.



&RQGXFWLQJUHVHDUFKDQGGLVVHPLQDWLRQRIUHVHDUFK¿QGLQJ
The individuals and institutions are involved in conducting research relating
to the implementation of the lifelong learning programmes in the form of
DFWLRQUHVHDUFKVXUYH\VH[SHULPHQWDOUHVHDUFKDVVHVVPHQWVDWYDULRXV
stages of programme etc., to identify the performance of the programmes
DQGWKHLPSDFWJHQHUDWHGE\WKHP7KH¿QGLQJVDUHGLVVHPLQDWHGDPRQJ
WKHSUDFWLWLRQHUVDQGSROLF\PDNHUVIRUUHSOLFDWLRQDQGUHFWL¿FDWLRQ7KH
academic bodies such as University Grants Commission, Indian Council of
Social Science Research, Universities, State Resource Centre, Directorate
of Adult Education at State and Central level and various ministries
including Planning Commission funding the research projects. The
Planning Commission and Ministry of Human Resource Development is
DOVRDVVHVVLQJWKHHGXFDWLRQDOSURJUDPPHVRQUHJXODUEDVLV7KH¿QGLQJV
of the researches conducted by various agencies are being consolidated
and disseminated. In this regard, Indian Adult Education Association is
playing a pivotal role in documentation and dissemination of the best
SUDFWLFHVLQWKH¿HOGDQGUHVHDUFK¿QGLQJV





3XEOLFDWLRQRI3URIHVVLRQDOMRXUQDOV



2QHRIWKHPHDQVRISURIHVVLRQDOL]DWLRQRIWKHOLIHORQJOHDUQLQJLV
publication of the professional journal which will act as a means of
FRPPXQLFDWLRQEHWZHHQWKHSURIHVVLRQDOVLQH[FKDQJLQJWKHLQIRUPDWLRQ
GLVVHPLQDWLRQRIWKHH[SHULHQFHVDQG¿QGLQJVRIWKHH[SHULPHQWV
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7KHUHDUHVSHFLDOL]HGMRXUQDOVLQDGXOWHGXFDWLRQYL],QGLDQ-RXUQDORI
Adult Education, Adult Education and Development, Indian Journal of
3RSXODWLRQ(GXFDWLRQ,QGLDQ-RXUQDORI$GXOW(GXFDWLRQDQG([WHQVLRQ
-DQ6DNVKDUDWD-RXUQDORI([WHQVLRQ(GXFDWLRQHWF7KHVHDUHVRPH
of the important journals published in India. In addition to the above, all
the journals of education and social sciences also publish the research
¿QGLQJVH[SHULHQFHVDQGWKHRUHWLFDOZULWLQJVRQDGXOWHGXFDWLRQDQG
lifelong learning.



&RQGXFWRIDQQXDOPHHWLQJV



2QHRIWKHTXDOLWLHVRIWKHSURIHVVLRQDOL]DWLRQRIDQDUHDLVPHHWLQJWKH
professionals on regular basis through one form or other. In the case
RIIXQFWLRQDULHVRIOLIHORQJOHDUQLQJWKHSURIHVVLRQDOERGLHVÀRDWHGE\
the functionaries such as Indian Adult Education, Indian Universities
Association for Continuing Education etc., conducting annual meetings on
DSDUWLFXODUWKHPHDQGSURYLGLQJSODWIRUPIRUWKHIXQFWLRQDULHVWRH[FKDQJH
WKHLGHDVVKDUHWKHH[SHULHQFHVGLVVHPLQDWHWKHLQQRYDWLRQVDQG
releases the prominent books written by the members.



,QVWLWXWLRQDQGFHOHEUDWLRQRILQWHUQDWLRQDOGD\V
Instituting important days and celebrating them is also a part of the
SURIHVVLRQDOL]LQJWKHDUHD,QWKHFDVHRIDGXOWHGXFDWLRQWKHIXQFWLRQDULHV
are regularly celebrating the international literacy day on September,
WKHYHU\\HDUZKHUHLQWKHIXQFWLRQDULHVDUHEHLQJKRQRXUHGIRUWKHLU
efforts and awareness being imparted to the common people about
the importance of literacy in their day-to-day life and efforts that have
been made in promoting literacy. The other important day that is being
celebrated is the Education Day which was instituted on the eve of
ELUWKGD\RI0DXODQD$]DGDQHPLQHQWHGXFDWLRQLVWRIWKHFRXQWU\RQWK
November every year.



2UJDQL]LQJWKHSURIHVVLRQDOPHHWVVXFKDVVHPLQDUVFRQIHUHQFHHWF
The professional meets such as seminars, conferences, workshops etc.,
DUHEHLQJRUJDQL]HGE\WKHLQGLYLGXDOVDQGLQVWLWXWLRQVRQYDULRXVWKHPHV
keeping in view the needs of the area. Various professional bodies such as
University Grant Commision, Indian Council of Social Science Research,
,QGLDQ&RXQFLORI+LVWRULFDO5HVHDUFKHWFDUHDOVRSURYLGLQJ¿QDQFLDO
DVVLVWDQFHWRWKHLQGLYLGXDOVDQGLQVWLWXWLRQVIRURUJDQL]LQJWKHDERYHIURP

Vietnam Forum
Lifelong Learning - Building a Learning Society



SEMINAR C

time to time. These are the platforms where the practitioners, planners and
DGPLQLVWUDWRUVFRXOGPHHWWRJHWKHUWRVKDUHWKHLQIRUPDWLRQH[SHULHQFHV
DQGH[FKDQJHWKHLUYLHZVDQG¿QGLQJVIRUWKHEHWWHUPHQWRIWKHDUHD

 'RFXPHQWDWLRQ


7KHGRFXPHQWDWLRQRIWKHH[SHULHQFHVUHVHDUFKHVWKDWKDYHEHHQ
conducted in the area will enhance the quality of profession. These
documentations facilitates the growth of the profession and acts as mile
stones in the history of the growth of the profession. In order to promote
the documentation, all the State Resource Centres have been provided
a documentation centre to collect and preserve the documents relating
to the lifelong learning and adult education. In addition to the above, the
Departments of Adult and Continuing Education at the Universities, State
and Central Directorates of Adult Education,National Council of Education,
Research and Training at the National level, State Council of Education,
Research and Training at the state level and District Institute of Education
and Training at district level acts as nodal documentation centres at their
respective levels.

11. Field trips


2QHRIWKHEHVWSUDFWLFHVRISURIHVVLRQDOL]DWLRQLVRUJDQL]LQJWKH¿HOG
WULSVIRUWKHSURIHVVLRQDOVWRH[KLELWWKHEHVWSUDFWLFHVRIWKH¿HOG,QWKH
FDVHRIOLIHORQJOHDUQLQJUHJXODU¿HOGWULSVDUHEHLQJDUUDQJHGIRUWKH¿HOG
functionaries working at various levels both during the pre-service training
programme and in-service training programmes. These trips will enable the
IXQFWLRQDULHVWRXQGHUVWDQGYDULRXVLQWULFDFLHVLQYROYHGLQRUJDQL]LQJWKH
activities and conducting the events in person.

 ([SHUW/HFWXUHSURJUDPPHV




2UJDQL]LQJH[SHUWOHFWXUHSURJUDPPHVWRXSGDWHWKHNQRZOHGJHDQG
disseminate the best practices among the practitioners of lifelong learning
LQSURIHVVLRQDOL]LQJWKHDUHDLVLQYRJXH7KHVHSURJUDPPHVDUHEHLQJ
RUJDQL]HGRQUHJXODUEDVLVIURPWLPHWRWLPHDQGDOVRLQWKHVSHFLDO
RFFDVLRQVE\LQYLWLQJH[SHUWVLQWKH¿HOG7KLVZLOODOVRDFWDVDQH[FKDQJH
IRUXPDQGDOVRSURYLGHVDQVZHUVWRWKHTXHVWLRQVRIWKH¿HOGIXQFWLRQDULHV
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3URIHVVLRQDOL]DWLRQRIDQDUHDGHSHQGVRQWKHERG\RINQRZOHGJHFUHDWHGSUDFWLFHV
DGRSWHGRSSRUWXQLWLHVIRUSURPRWLRQRIFRPSHWHQFLHVH[FKDQJHDQGGLVVHPLQDWLRQ
RILQIRUPDWLRQDQGH[WHQWRILPSDUWLQJRIWKHWUDLQLQJWRWKHSURIHVVLRQDOV,W
LVDOVRVRLQWKHFDVHRIWHDFKHUVLQOLIHORQJOHDUQLQJ7KHSURIHVVLRQDOL]DWLRQ
of lifelong learning in India is being taking place through Pre-service and inservice training programmes, Orientation and Refresher courses, Motivation and
LQFHQWLYHV5HVHDUFKDQGGLVVHPLQDWLRQRI¿QGLQJV3XEOLFDWLRQRI3URIHVVLRQDO
journals, Conduct of annual meetings, Institution and celebration of international
GD\V2UJDQL]LQJWKHSURIHVVLRQDOPHHWVVXFKDVVHPLQDUVFRQIHUHQFHHWF
'RFXPHQWDWLRQ)LHOGWULSV/HFWXUHSURJUDPPHV:LWKWKLVLWFDQEHFRQFOXGHGWKDW
the lifelong learning is also emerging as an area of profession.
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(QKDQFLQJFURVVFXOWXUDOFRPSHWHQFHDPRQJWHDFKHUV
LQDGXOWDQGOLIHORQJOHDUQLQJLQ6RXWKHDVW$VLD
Atanacio Panahon II
$EVWUDFW
7KHULVHRIWKHERUGHUOHVVZRUOGDQGQHWZRUNHGRUJDQL]DWLRQVFRXSOHGZLWKDQDOPRVW
irreversible phenomenon of increased movement of workers, students, visitors, and
retirees to overseas destinations has made cross-cultural competence a compelling
proposition.
$UHYLHZRIH[LVWLQJERG\RIUHVHDUFKRQFURVVFXOWXUDOFRPSHWHQFHSRLQWVWRD
limited discussion on the topic in reference to adult and lifelong learning in Southeast
$VLD,QWKHSDVW\HDUVWKHUHKDVEHHQDJHQHUDOSXVKDPRQJKLJKHUHGXFDWLRQ
LQVWLWXWLRQV +(,V LQ(XURSHDQGVRPHSDUWVRI$VLDHVSHFLDOO\DPRQJEXVLQHVV
schools, to structure teaching, research, and service activities to international level.
Admittedly, while the capability of HEI faculty in handling cultural diversity in the
FODVVURRPLVEHLQJDGGUHVVHGWKURXJKIRUPDOWUDLQLQJDQGIDFXOW\H[FKDQJHWKH
LVVXHRIFURVVFXOWXUDOFRPSHWHQFHDPRQJWHDFKHUV DQGWUDLQHUV LQDGXOWHGXFDWLRQ
in Southeast Asia is subject to debate.
7KHSDSHUFODUL¿HVWKHGH¿QLWLRQRIFURVVFXOWXUDOFRPSHWHQFHLQWKHFRQWH[WRI
adult and lifelong learning and discusses the essential elements on how to become
culturally competent. How cross-cultural competence relates to the new construct
FDOOHGFXOWXUDOLQWHOOLJHQFH &4 LVOLNHZLVHGLVFXVVHGLQWKHSDSHU
7KHSDSHURXWOLQHVWKHEDVLVZK\WHDFKHUV DQGWUDLQHUV LQDGXOWHGXFDWLRQKDYH
WREHFXOWXUDOO\FRPSHWHQW$PRQJWKHUHDVRQVH[SRXQGHGSHUWDLQVWRWKHQHHGIRU
teachers themselves to be culturally savvy so as to be more capable in facilitating the
OHDUQLQJSURFHVVRIDGXOWVLQKDQGOLQJFXOWXUDOFRQÀLFWV79(7ZKLFKLVSDUWRIDGXOW
learning in Southeast Asia has to provide better equipping for would-be workers in
overseas posting. And such training includes learning modules in handling crosscultural dynamics.

,QWURGXFWLRQ
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&URVVFXOWXUDOFRPSHWHQFHKDVEHFRPHDQLPSRUWDQW¿HOGRILQTXLU\LQWKHVW
century. It has evolved as the logical offshoot of the increasing relevance educators
and policymakers place on multicultural education in the midst of fast-paced
JOREDOLVDWLRQSURFHVV,WVVLJQL¿FDQFHLQIRVWHULQJLQWHUSHUVRQDOUHODWLRQVKLSVDQG
LQWHUDFWLRQQHHGWREHDQDO\VHGDQGXQGHUVWRRGVRDVWRHQKDQFHLWVHI¿FDF\DQG
SUDFWLFDODSSOLFDWLRQ,QSDUWLFXODUDGXOWDQGFRQWLQXLQJHGXFDWLRQ $&( LQWKH
FRQWH[WRIOLIHORQJOHDUQLQJQHHGWRSODFHZLWKLQLWVVWUXFWXUHIUDPHZRUNSROLFLHVDQG
program the relevant role that cross-cultural competence has to play. In Southeast
$VLDWKHVLJQL¿FDQFHRIWKLVW\SHRIFRPSHWHQFHKDVEHFRPHPRUHSURQRXQFHGLQ
engaging adult learners who seek a higher level of competitiveness in the local and
RYHUVHDVMREPDUNHWVZKLOHFRQIURQWLQJWKHSURIRXQGLQÀXHQFHRIFXOWXUDOGLYHUVLW\
slowly encroaching in their communities and becoming more pervasive at the
workplace.
It becomes imperative, therefore, that adult educators, teachers, and trainers
enhance their own competence in understanding and communicating the dynamic
nature of cultural diversity, so that adult learners entrusted to their care will be
EHWWHUHTXLSSHGWRPHHWWKHFKDOOHQJHVRIDJOREDOL]LQJZRUOG:KHUHDOHDUQLQJ
environment does not give due recognition to pervasive role of cultural diversity and
the importance of cross-cultural competence, the quality and competitiveness of
DGXOWOHDUQHUV ZRUNHUV LQWKHMREPDUNHWVZLOOFRQWLQXHWRVWDJQDWHLIQRWVOLGHGRZQ
IXUWKHU:KLOH6RXWKHDVW$VLDQPLJUDQWZRUNHUVSODFHGLQDQRYHUVHDVDVVLJQPHQW
may have the technical competence to assume the desired job, a great number of
them leave their home country with limited or inchoate understanding on how to
deal competently with an alien culture in the host country. In some instances, these
workers run afoul with the law, get into trouble with their superiors or colleagues due
to culture ignorance, or simply wallow in a prolonged cultural shock.
,QWKHSDVW\HDUVWKHUHKDVEHHQDJHQHUDOVKLIWDPRQJKLJKHUHGXFDWLRQ
LQVWLWXWLRQV +(,V LQ(XURSHDQGVRPHSDUWVRI$VLDHVSHFLDOO\LQEXVLQHVVVFKRROV
to structure teaching, research, and service activities to international level (Stone,
%HHUNHQV 'HUZHQGH 7KLVLQWHUQDWLRQDOL]DWLRQWKUXVWKDVGUDZQ
a parallel interest in fostering intercultural competence in a classroom setting.
Admittedly, the need to address the growing cultural diversity in the classroom,
particularly in higher education institutions across countries, is necessitated by the
fact that, if left unmanaged, such phenomenon can result in a hindrance to learning
6DQGEHUJ 9LQF]H 2QWKHRWKHUKDQGLWFDQVHUYHDVDQHQULFKLQJDYHQXH
IRUWKHDFTXLVLWLRQRIFXOWXUDONQRZOHGJHDQGVNLOOV,QIDFW6DQGEHUJDQG9LQF]H
argue that diversity management through cross-cultural competence should result in
KLJKHUOHDUQLQJHI¿FLHQF\DQGHIIHFWLYHQHVVDVVKRZQLQ)LJXUHEHORZ
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)LJXUH'LYHUVLW\PDQDJHPHQWLQFUHDVLQJWKHOHYHORI
learning in multicultural classrooms
6RXUFH6DQGEHUJ 9LQF]H 

$UHYLHZRIH[LVWLQJERG\RIUHVHDUFKRQFURVVFXOWXUDOFRPSHWHQFHSRLQWVWRD
limited discussion on the topic in reference to adult and lifelong learning in Southeast
Asia. Admittedly, while the capability of HEI faculty in handling cultural diversity
in the classroom and equipping students with the necessary skills for eventual
greater competence in the marketplace is being addressed through formal training
DQGLQWHUQDWLRQDOL]DWLRQSURJUDPWKHLVVXHRIFURVVFXOWXUDOFRPSHWHQFHDPRQJ
teachers in adult and lifelong learning in Southeast Asia remains a big challenge for
SROLF\PDNHUVDQGRWKHUVWDNHKROGHUVLQWKH¿HOG$FURVVWKHUHJLRQWKHUHLVKDUGO\
DVSHFL¿FSROLF\RUSURJUDPWKDWGLUHFWO\VXSSRUWVWKHWUDLQLQJRIDGXOWHGXFDWLRQ
teachers focused on developing the teacher’s knowledge, awareness, and skills in
FURVVFXOWXUDOG\QDPLFV)RUH[DPSOHDFXUVRU\ORRNDWWKHSURJUDPDQGFRXUVH
RIIHULQJRI7HFKQLFDO(GXFDWLRQDQG6NLOOV'HYHORSPHQW$XWKRULW\ 7(6'$ WKH
agency in the Philippines responsible for TVET development, will yield negative
result regarding any such offering that incorporates a study on national cultures,
intercultural management, or cross-cultural communication.
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7KXVWKLVSDSHUDWWHPSWVWRH[SORUHDIUDPHZRUNDQGPHFKDQLVPIRUHIIHFWLYHO\
enhancing cross-cultural competence of teachers, trainers and other professional
staff in adult and lifelong learning in southeast Asia that should result in better
turnout of adult learners who are more adept at meeting the demands of responsible
FLWL]HQVKLSDQGWKHUHTXLUHPHQWVRIWKHMREPDUNHWV



'ULYHUVSXVKLQJGHPDQGIRUFURVVFXOWXUDOFRPSHWHQFH

7KHULVHRIWKHERUGHUOHVVZRUOGDQGQHWZRUNHGRUJDQL]DWLRQVFRXSOHGZLWKDQDOPRVW
irreversible phenomenon of increased movement of workers, students, visitors, and
retirees to overseas destinations has made cross-cultural competence a compelling
SURSRVLWLRQ7KHQHHGIRUFURVVFXOWXUDOFRPSHWHQFHKDVHYROYHGLQWRDVLJQL¿FDQW
LVVXHLQWKHJURZLQJFRPSOH[LW\RIKXPDQGHYHORSPHQWLQWKHPLGVWRIWKHVHVRFLDO
political, and economic changes. From the Southeast Asian perspective, a number
of factors unique to the region serve as compelling reasons that demand crosscultural competence as an embedded element in course content and a methodology
DSSURDFKLQDGXOWDQGOLIHORQJOHDUQLQJ7KHPRVWVLJQL¿FDQWRIWKHVHIDFWRUVDUHWKH
following:



7KHJURZLQJHPSKDVLVRQPXOWLFXOWXUDOHGXFDWLRQ

Multicultural education is a process of school reform and basic education for all
students involving changes in pedagogy, curriculum and instructional strategies,
learning institutions and systems. Since it uses critical pedagogy as its underlying
SKLORVRSK\DQGIRFXVHVRQNQRZOHGJHUHÀHFWLRQDQGDFWLRQ SUD[LV DVWKHEDVLV
IRUVRFLDOFKDQJHPXOWLFXOWXUDOHGXFDWLRQLVE\LWVYHU\QDWXUHDQH[SRQHQWRIVRFLDO
MXVWLFH 1LHWR 6LQFHLWVULVHGXULQJWKH86FLYLOULJKWVPRYHPHQWLQWKHV
its scope and nature have evolved to include fundamental structural reform of
WKHOHDUQLQJDQGWHDFKLQJSURFHVVZLWKLQWKHFRQWH[WRIODUJHUVRFLHWDODQGJOREDO
GLPHQVLRQVRISRZHUSULYLOHJHDQGHFRQRPLFVDQGWKHLULQWHUVHFWLRQV:KDWVWDUWHG
DVVPDOOFXUULFXODUVKLIWVDQGDGGLWLRQVKDVEHFRPHDIUDPHZRUNIRUUHH[DPLQLQJ
both schools and society from a progressive and transformative framework (Gorski,
 $FRXQWU\WKDWVXEVFULEHVWRWKHSULQFLSOHRIGHPRFUDF\VRFLDOMXVWLFHDQG
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Interestingly, the European Society for Research on the Education of Adults
(65($ DQDVVRFLDWLRQRI(XURSHDQDFDGHPLFUHVHDUFKHUVRQDGXOWHGXFDWLRQKDV
categorically stated in its website as a preamble that “the changes in the economic
and political environment have made it obvious that it is impossible to study adult
education without cross-cultural and comparative perspectives”. This view should not
EHFRQ¿QHGLQWKHUHDOPRIUHVHDUFKEXWOLNHZLVHSUHYDLOLQWKHDFWXDOSUDFWLFHRIDGXOW
learning and adult education provision

SEMINAR C

progressive transformation of its society must therefore accept, if not embrace,
multiculturalism. And that includes the entire southeast Asia or the ASEAN region.
Southeast Asia has slowly come to grips with the need to strengthen multicultural
education in all levels of formal education. In a recent research survey conducted
DFURVVWKH$6($1UHJLRQ H[FHSW0\DQPDU ZLWKYDULRXVHGXFDWLRQ
stakeholders as respondents, it was determined that there was a need to introduce
multiculturalism in education in southeast Asia through teacher education programs.
Likewise, the said survey has shown that teaching material development and student
motivation techniques are considered the urgent training contents for teacher
WUDLQLQJLQPXOWLFXOWXUDOHGXFDWLRQ /HH (RP ,PSOLHGLQWKLVUHVHDUFKLVWKH
compelling demand to have culturally competent educators, teachers, and trainers in
the adult learning process.

 7KHULVHRILQWHUQDWLRQDOLVDWLRQSURJUDPLQNDQGWHUWLDU\
HGXFDWLRQ
International education has come about as a global phenomenon that is accentuated
in the past 3 decades by the onset of globalisation. In southeast Asia, this
phenomenon is made manifest through increasing number of partnerships between a
local tertiary education and a university from OECD countries (e.g. Cornell University
LQSDUWQHUVKLSZLWK1DQ\DQJ7HFKQRORJLFDO8QLYHUVLW\LQ6LQJDSRUH /LNHZLVHZLWK
JUHDWHUÀH[LELOLW\LQWKHFKRLFHRIUHSXWDEOHVFKRROVPRUHVRXWKHDVW$VLDQVWXGHQWV
complete their tertiary and graduate education abroad.
,WLVH[SHFWHGWKDWWKHUHDUHVSLOORYHUHIIHFWVRIWKLVSKHQRPHQRQDVUHJDUGVDGXOW
education. For one, continuing education for certain professions, particularly in
the business sector, allows participants opportunities to attend lectures by foreign
H[SHUWV±RULQWHUDFWZLWKIRUHLJQSDUWLFLSDQWVWKURXJKHFRQIHUHQFHRUDFWXDO
interface.



7KHFRQWLQXLQJPLJUDWLRQRI$VLDQVWRRYHUVHDVGHVWLQDWLRQ

81(6&2REVHUYHVWKDWWKH$VLD3DFL¿FUHJLRQFRQWLQXHVWREHWKHELJJHVWVRXUFH
RIPLJUDQWVWR2(&'FRXQWULHVHVWLPDWHGDWPLOOLRQIRUWKHSHULRG
.LP ,QVRPHFRXQWULHVHJWKH3KLOLSSLQHVWKHH[RGXVRIZRUNHUVWRIRUHLJQ
job postings is encouraged with direct public sector involvement on prospecting
and deployment. However, proper orientation of outbound workers on the new
environment and culture is hamstrung by the limited ability of trainers to impart
appropriate cultural knowledge and skills that should necessarily equip these
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workers. Per statistical data of the Philippine Overseas Employment Administration
32($ WKH3KLOLSSLQHDJHQF\UHJXODWLQJDQGPRQLWRULQJWKHGHSOR\PHQWRI)LOLSLQR
ZRUNHUVRYHUVHDVWKHUHZHUHDSSUR[LPDWHO\PLOOLRQ)LOLSLQRVDEURDGDQGDQ
DYHUDJHRIKRSHIXOVLVEHLQJDGGHGWRWKLVSRSXODWLRQRQDGDLO\EDVLV7KH
3KLOLSSLQHV,QGRQHVLD,QGLD3DNLVWDQDQG%DQJODGHVKVHUYHDVDPDMRUVRXUFH
RIVNLOOHGZRUNHUVRSHUDWLQJWKHEXUJHRQLQJLQGXVWULHVRIWKH0LGGOH(DVW%XWZLWK
so many reported cases of work abandonment and premature return trips home,
one wonders if part of the reasons for these regrettable incidents may be traced to
improper or lack of orientation on culture and language and poor training on basic
communication and negotiation skills in the style of the host country.

7KHLQÀX[RIEXVLQHVVPHQWRXULVWVDQGUHWLUHHV

Southeast Asia, with its natural attraction as a destination for leisure or retirement,
KDVZLWQHVVHGWKHLQÀX[RIYLVLWRUVIURPWKH:HVW/LNHZLVHWKHUHODWLYHHFRQRPLF
growth of the region has spawned increased trade and investments, thus resulting
in greater mobility of people into and within the region. In a UNESCO report (Kim,
 WKH$6($1UHJLRQKDVYLUWXDOO\GRXEOHGLWVVWRFNRIIRUHLJQSRSXODWLRQIURP
PLOOLRQLQWRPLOOLRQLQZKLFKLVXQGRXEWHGO\WKHKLJKHVWJURZWKUDWHLQ
WKHHQWLUH(DVW$VLDQ6XPPLW ($6 UHJLRQ1HHGOHVVWRVD\WKHVHGHYHORSPHQWVDUH
a boon to the ASEAN business, particularly the hospitality industry. The message is
FOHDUWKHFKDOOHQJHVLQLQFUHDVLQJKHWHURJHQHRXVFXOWXUDOPL[QHHGWREHRYHUFRPH
by an effective mechanism designed to enhance cultural competence of dynamic
nature.



7KHULVHRIPXOWLFXOWXUDOVRFLDOXQLWVLQ$VLD

Enterprises, religious institutions, and even family units have changed face in the last
\HDUV*OREDOL]DWLRQKDVFOHDUO\VKDSHGWKHGHQRXHPHQWRIWKLVVRFLRORJLFDOVKLIW
Years ago, it was quite inconceivable to see conservative Asian families having a
“Caucasian face” as a member. To a degree, the last three decades have witnessed
a marked cross-migration phenomenon, i.e. Europeans and North Americans
EXLOGXSWKHLURZQUHVLGHQWLDOFRPPXQLWLHVLQWKHVRFDOOHGH[RWLFSODFHVRIWKH)DU
(DVWZKLOH$VLDQVVHHNJUHHQHUSDVWXUHVLQWKH:HVWHUQZRUOG7KHHDVHRIWUDYHO
and border control in and out of the region, the rise of the Internet social network,
WKHFKDQJLQJYDOXHVDQGSHUFHSWLRQRQ(DVW:LGHGLYLGHFRXSOHGZLWKJURZLQJ
DFFHSWDQFHRIPL[HGPDUULDJHVLQWKHVWFHQWXU\DOOKDYHFRQVSLUHGWRPDNHWKLV
phenomenon very visible.
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7KHEXUJHRQLQJOHDGRIWKHVHUYLFHVVHFWRU

As economies in the ASEAN region continue to notch record growth, the services
VHFWRUPRYHGXSIURPWRLQWHUPVRILWVDJJUHJDWHFRQWULEXWLRQWR*URVV
'RPHVWLF3URGXFW *'3 DFFRUGLQJWRWKHVWXG\SUHSDUHGE\81(6&2 .LP
 7KLVVWUXFWXUDOVKLIWWRZDUGVWKHVHUYLFHVVHFWRULPSOLHVJUHDWHUFKDOOHQJHV
on cross-cultural issues among workers. An economy that generally depends on
DJULFXOWXUHZLOOKDYHZRUNHUVFRQ¿QHGWRKLJKO\GRPHVWLFRUSDURFKLDOFRQFHUQEHUHIW
of sophistication on social interaction. On the other hand, services-driven economies
VXFKDVLQGHYHORSHGFRXQWULHV RSHUDWHRQDKLJKHUOHYHODQGPRUHLQWHQVLYHDVSHFW
of people-to-people interaction.

 7KHJURZLQJLQÀXHQFHRILQVWLWXWLRQDOQHWZRUNDWUHJLRQDOOHYHO
HJ$6(06($0(2$6($1$81DQG81(6&2 
The development of institution-driven policy framework designed to arrive at strategic
collaboration and complementation among countries in the region, particularly in
WKHDUHDRIFRXUVHFXUULFXOXPGHYHORSPHQWNQRZOHGJHVKDULQJIDFXOW\VWXGHQW
H[FKDQJHDQGWUDQVIHUFUHGLWVDXJXUVZHOOIRUDQHYROYLQJ$6($1HGXFDWLRQV\VWHP
VLPLODUWRZKDWLVREWDLQLQJQRZLQ(XURSHHJ%RORJQD$FFRUG(UDVPXV0XQGXV
and Grundtvig.
$OOWKHIRUHJRLQJGHYHORSPHQWVDUHUHDOLWLHVWKDWLPSLQJHXSRQWKHFRQWH[WXDOL]HG
policy formulation and trajectory of adult and lifelong learning system in southeast
Asia. To be precise, they necessitate the introduction of cross-cultural competence
as part of key competences that are unique to the region’s requirements.



$1HHGIRU&RQVWUXFW&ODULW\

Requisite to an effective formulation of a workable model for cross-cultural
competence in southeast Asia is a clear understanding on the true meaning of the
concept.
The current literature on cross-cultural competence abounds with a myriad of
GH¿QLWLRQVDQGLQWHUSUHWDWLRQRIPHDQLQJ+RZHYHUWKHUHLVDQDSSDUHQWODFNRI
FRQVHQVXVRQZKDWH[DFWO\FRQVWLWXWHVFURVVFXOWXUDOFRPSHWHQFH -RKQVRQ 
A summary presentation of studies on cross-cultural competence shown in Table 1
below indicates this cacophony of conceptual approach. According to Johnson, it was
0DUWLQH*HUWVHQLQZKR¿UVWFRLQHGWKHWHUPFURVVFXOWXUDOFRPSHWHQFHZKLFK
obviously is an etymological derivation from cultural competence, a term put forth by
T.L. Cross et al. in their seminal work on competency in child care.
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6RXUFH-RXUQDORI,QWHUQDWLRQDO%XVLQHVV6WXGLHV 

In academic discourse and research, cross-cultural competence is observed as
being applied interchangeably with intercultural competence, and in some instances,
even with the basic construct, cultural competence.
Cultural competence is viewed as the original term referring to the ability to
XQGHUVWDQGDQGKDQGOHFXOWXUDOGLYHUVLW\H[LVWLQJLQDORFDOHQYLURQPHQW HJVFKRROV
KRVSLWDOVZRUNSODFHRUFRPPXQLWLHV ZKHUHWKHSUHVHQFHRIHWKQLFPLQRULWLHVLV
the main issue under consideration. Thus, research in the past, particularly in the
86ZRXOGH[SRXQGRQFXOWXUDOFRPSHWHQFHRIQXUVHVFRXQVHORUVDQGWHDFKHUV
interacting with patients or students belonging to the minority class, e.g. African$PHULFDQV/DWLQRV$VLDQV3DFL¿FLVODQGHUVRU$PHULFDQ,QGLDQV
The use of the term, intercultural competence, gained prominence as a result of
increasing inquiry on issues related to similarities and differences of attitudes and
EHKDYLRURISHRSOHIURPGLIIHUHQW QDWLRQDO FXOWXUHV,QUHFHQW\HDUVKRZHYHUWKH
shift to the Gertsen-coined terminology has gained greater acceptance in academia
DQGEXVLQHVV,WLVZRUWKQRWLQJWKRXJKWKDWLWLVPRUHGLI¿FXOWWR¿QGWKHHTXLYDOHQW
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term of cross-cultural in other languages, unlike intercultural which can easily be
translated as intercultural in Spanish, interkulturell in German, interculturale in Italian,
and interculturel in French.
,QKLVUHYLHZRIH[LVWLQJGH¿QLWLRQV-RKQVRQFRQFOXGHGWKDWIRUEXVLQHVVDSSOLFDWLRQ
*HUWVHQRIIHUVWKHPRVWDSSURSULDWHDQGUHOHYDQW\HWVLPSOHGH¿QLWLRQLHWKHDELOLW\
to function effectively in another culture. Gertsen presents cross-cultural competence
DVFRQVWLWXWLQJWKUHH  GLPHQVLRQV



DQDIIHFWLYHGLPHQVLRQ SHUVRQDOLW\WUDLWVDQGDWWLWXGHV 



DFRJQLWLYHGLPHQVLRQ KRZLQGLYLGXDOVDFTXLUHDQGFDWHJRUL]HFXOWXUDO
NQRZOHGJH DQG



DEHKDYLRUDOGLPHQVLRQ KRZDSHUVRQFRPPXQLFDWHVRUUHODWHVKLPVHOILQD
PXOWLFXOWXUDOHQYLURQPHQW 

It appears that, since the term was coined two decades ago, business practices and
business schools have made a clear choice of using cross-cultural competence in
confronting issues related to the ability of managers and employees to deal with
cultural diversity in international business.
In recent years, the use of the term, cultural intelligence, has gained prominence
in the business sector. This has largely stemmed from the empirical research of
David Thomas and Kerr Inkson presented in their book, “Cultural Intelligence: Living
DQG:RUNLQJ*OREDOO\´ZKLFKGH¿QHVFXOWXUDOLQWHOOLJHQFH &4 DVEHLQJVNLOOHG
DQGÀH[LEOHLQXQGHUVWDQGLQJDFXOWXUHOHDUQLQJPRUHDERXWLWIURPWKHRQJRLQJ
interaction with it, and gradually building cross-cultural skills and a repertoire of
EHKDYLRUVVRWKDWRQHFDQEHHIIHFWLYHLQDQ\LQWHUFXOWXUDOVLWXDWLRQ 7KRPDV 
,QNVRQ 7KHWKUHHHOHPHQWVRINQRZOHGJHVNLOOVDQGFXOWXUDOPLQGIXOQHVV
constitute cultural intelligence. Since the Gertsen’s three dimensions of cross-cultural
FRPSHWHQFHFORVHO\DSSUR[LPDWHWKH7KRPDVDQG,QNVRQ¶VWKUHHHOHPHQWVRIFXOWXUDO
intelligence, authors who have used the two terminologies interchangeably are
FRQVLGHUHGMXVWL¿HGLQGRLQJVR0LQGIXOQHVVPLJKWEHWRROLPLWLQJDFRQFHSWEXWLWLQ
fact leads to an appropriate behavioral response in a given cultural situation.
Understandably, cross-cultural competence in adult and lifelong learning is deemed
WRDVVXPHDFRQWH[WGLIIHUHQWIURPWKDWRIEXVLQHVV)RURQHWKHVHWRIDFWRUVSULRULW\
considerations, and the social setting are different, even as it may be argued that the
broad notion of adult education in developing countries such as TVET, out-of-school
youth training, and continuing education is essentially a function of business or
employment related issues.
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Focusing on adult education in developing countries, teachers and trainers have
to grapple with cultural issues with or without them being aware of their palpable
presence. Such culture-related challenges may be seen in the training itself where
participants come from different regional or cultural background and, when not
properly managed, can actually negate efforts at enhancing the learning process of
adult learners. Moreover, when teachers and trainers are not equipped in handling
multicultural education process and have limited cross-cultural competence, there
is obviously a restricted opportunity to introduce the adult learners in the nuances of
cultural diversity and understanding cultures other than their own.
8QIRUWXQDWHO\DUHYLHZRIH[LVWLQJOLWHUDWXUHLQGLFDWHVWKDWWKHUHVHHPVWREHQR
DXWKRULWDWLYHGH¿QLWLRQRIFURVVFXOWXUDOFRPSHWHQFHZKLFKPD\EHFRQVLGHUHG
XQLTXHO\DSSOLFDEOHRUWDLORU¿WWRDGXOWHGXFDWLRQWHDFKHUVDQGWUDLQHUV7KLV
suggests that the level of research and academic inquiry on the relevance and
effectiveness of cross-cultural competence in adult education is at a nascent stage.
In Europe, an adult education program that has quite remarkably incorporated
cross-cultural competence in the training of teachers and trainers is the Grundtvig
0XOWLODWHUDO3URMHFWNQRZQDV)HHO/LNH0LJUDQW )/$0 7KH)/$03URMHFWDLPVWR
develop and implement a multicultural teaching approach by way of training teachers,
trainers, and staff so as to make them more competent in handling migrant adult
learners, thereby accelerating the latter’s integration process in the host countries
)/$0 7KLVREMHFWLYHLVKLJKO\UHOHYDQWWRDUHJLRQOLNHWKH(XURSHDQ8QLRQ
ZKLFKLVH[SHULHQFLQJXQSUHFHGHQWHGLQÀX[RIPLJUDQWZRUNHUVIURPGHYHORSLQJDQG
underdeveloped economies. Obviously, southeast Asia may have to formulate an
approach totally different from the European version, as the pervasive character
of their adult education program is shaped more by economic or employment
considerations for adult learners.
Paraphrasing the Gertsen notion of cultural competence and that of Cross et al.,
ZHFDQDGRSWWKHIROORZLQJGH¿QLWLRQRIFURVVFXOWXUDOFRPSHWHQFHIRUWHDFKHUVDQG
trainers in adult education:
the ability of adult teachers and trainers to respond effectively in a multicultural
environment and infuse among adult learners the necessary skills to think, act and
behave in such an environment.
In the midst of internationalisation and globalisation, teachers and trainers are
H[SHFWHGWRJHDUWKHPVHOYHVWRZDUGVHQDEOLQJDGXOWOHDUQHUVWRIXQFWLRQHIIHFWLYHO\
in a culture other than their own. Implied therein is the development of the learner’s
ability to interact adequately in a multicultural environment.
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7RZDUGVWKHGHYHORSPHQWRIDFURVVFXOWXUDOFRPSHWHQFH
IUDPHZRUNIRU6RXWKHDVW$VLDQDGXOWHGXFDWRUV
Considering that cross-cultural competence as an applied construct is location
VSHFL¿FDQ\XQLYHUVDOPRGHOQHHGWREHFDOLEUDWHGWRUHÀHFWXQLTXHORFDO
requirements and conditions, thereby making its applicability on a regional, national,
or local basis more authentic, resulting in greater relevance to the stakeholders
concerned. The goal is to put in place adult educators and trainers who are adept
at handling cultural diversity and capable in transferring knowledge and skills to
learners who then accordingly gain cross-cultural competence in the process.
$UHYLHZRIH[LVWLQJPRGHOVRQFURVVFXOWXUDORULQWHUFXOWXUDOFRPSHWHQFHGHSLFWV
a common pattern, i.e. these models show the different phases in the adaptation
process to a different culture. They likewise show an interface between the so-called
declarative knowledge and procedural knowledge. The former refers to a cultural fact
HJ)LOLSLQRVVSHDN7DJDORJ ZKLOHWKHODWWHUWDONVDERXWDWWLWXGHVDQGEHKDYLRU HJ
\RXUDWWLWXGHWR)LOLSLQRV¶UHVSRQVHVRQ\RXUPDQQHURIVSHDNLQJ7DJDORJ 
:KLOHDQXPEHURIPRGHOVIRFXVRQSHUVRQDOLW\DQGDWWLWXGHRQHSDUWLFXODU
framework addresses the behavioral aspect, i.e. addressing the gap between what
individuals know to be interculturally competent and what those individuals actually
GRLQPXOWLFXOWXUDOVLWXDWLRQV 5XEHQDQG.HDUOH\ 
(DUO\RQ5XEHQLGHQWL¿HGVHYHQFRPSRQHQWVRIFURVVFXOWXUDOFRPSHWHQFHQDPHO\





$ELOLW\WRH[SUHVVUHVSHFWDQGSRVLWLYHUHJDUGIRURWKHULQGLYLGXDOV



$ELOLW\WRUHVSRQGWRRWKHUVLQDGHVFULSWLYHQRQHYDOXDWLYHDQGQRQMXGJPHQWDO
way;



$ELOLW\WRUHFRJQL]HDQGDFNQRZOHGJHWKDWSHRSOHH[SODLQWKHZRUOGDURXQGWKHP
in different ways with differing views of what is “right” and “true”;



$ELOLW\WRSXWRQHVHOILQDQRWKHU¶VVKRHV



$ELOLW\WREHÀH[LEOHDQGWRIXQFWLRQLQLQLWLDWLQJDQGKDUPRQL]LQJUROHV,QLWLDWLQJ
UHIHUVWRUHTXHVWLQJLQIRUPDWLRQDQGFODUL¿FDWLRQDQGHYDOXDWLQJLGHDVIRUSUREOHP
VROYLQJZKLOHKDUPRQL]LQJUHIHUVWRUHJXODWLQJWKHJURXSVWDWXVTXRWKURXJK
mediation;



$ELOLW\WRWDNHWXUQVLQGLVFXVVLRQDQGLQLWLDWHDQGWHUPLQDWHLQWHUDFWLRQEDVHGRQ
a reasonably accurate assessment of the needs and desires of others; and



$ELOLW\WRUHDFWWRQHZDQGDPELJXRXVVLWXDWLRQVZLWKOLWWOHYLVLEOHGLVFRPIRUW
5XEHQ
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6DQGEHUJDQG9LQF]H  DWWHPSWWRSRUWUD\WKHG\QDPLFVRIFXOWXUDOGLYHUVLW\LQD
classroom, as shown in Figure 2 below:

)LJXUH6DQGEHUJ 9LQF]H0RGHORI&ODVVURRPEDVHG,QWHUFXOWXUDO
Competence
6RXUFH6DQGEHUJ 9LQF]H 

,QWKHDERYHSUHVHQWDWLRQ6DQGEHUJDQG9LQF]HDUJXHWKDWIRUDPXOWLFXOWXUDO
classroom to yield culturally-competent students, it is essential that the teachers
KDYHFURVVFXOWXUDOFRPSHWHQFHLQWKH¿UVWSODFHFRXSOHGZLWKODQJXDJHDQGFRQÀLFW
management skills.
,QRUGHUWRDFKLHYHPD[LPXPHI¿FDF\LQWHUPVRIPHWKRGRORJ\6DQGEHUJDQG9LQF]H
SURSRVHWKDWWHDFKHUVVKRXOGEHIDPLOLDUZLWKGLGDFWLFDQGH[SHULHQWLDOOHDUQLQJ
approaches. Accordingly, the students should be encouraged to join intercultural
discussion groups. In any case, the progress of the students in achieving crossFXOWXUDOFRPSHWHQFHVKRXOGEHPRQLWRUHGDQGPHDVXUHGZLWKPHWULFV\VWHPVWDLORU¿W
to the requirements and objectives of the school.
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(OHPHQWVIURPWKHHDUO\ZRUNVRI5XEHQ DQGODWHUZLWK.HDUOH\ FDQEHIRXQGLQ
some models dealing in cross-cultural competence.
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$SURSRVHGPRGHORIFURVVFXOWXUDOFRPSHWHQFHIRU
VRXWKHDVW$VLDQDGXOWHGXFDWLRQ
Adult education program in southeast Asia has to provide an environment where both
teachers and learners achieve an increasing level of competence in handling cultural
diversity. Even as the respective national aims and objectives of the different ASEAN
countries with respect to adult education program might be divergent from one
DQRWKHULWLVFDQQRWEHGHQLHGWKDWWKHHIIHFWVRIJOREDOL]DWLRQDQGLQWHUQDWLRQDOLVDWLRQ
permeating the shores of the region call for a more deliberate approach to
incorporating strategies for installing cross-cultural competence in the different
types of adult education such as continuing education, TVET, workplace learning,
grassroots training, and adult literacy programs.
This report proposes a model of cross-cultural competence in adult education that is
FRQWH[WXDOL]HGWRVRXWKHDVW$VLDQVHWWLQJDVSUHVHQWHGLQ)LJXUHEHORZ

)LJXUH3URSRVHG0RGHORI&URVV&XOWXUDO&RPSHWHQFHIRU$GXOW(GXFDWLRQ
&RQWH[WXDOL]HGWR6RXWKHDVW$VLDQ6HWWLQJ
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The teachers and trainers should necessarily have the necessary cross-cultural
competence in terms of knowledge, mindfulness and skills, which have the seven
components of behavior, as formulated by Ruben, as the minimum requirements.
The teacher’s knowledge of culture should be shared with the learners interactively
through lecture, storytelling, and case studies with particular emphasis on
H[SHULHQWLDOOHDUQLQJSURFHVV([SHULHQWLDOOHDUQLQJSHUWDLQVWRDFWLYHOHDUQLQJWKDWLV
JHQHUDWHGWKURXJKH[SHULHQWLDOH[HUFLVHV
$VUHIHUHQFHGE\=KDRDQG3DUNV  LQWKHLUVWXG\³6HOIDVVHVVPHQWRI
FRPPXQLFDWLRQEHKDYLRUDQH[SHULHQWLDOOHDUQLQJH[HUFLVHIRULQWHUFXOWXUDOEXVLQHVV
VXFFHVV´WKH.ROEPRGHORIH[SHULHQWLDOOHDUQLQJSURFHVVPD\EHFRQVLGHUHG
appropriate in enhancing communication in diverse cultures. Similarly, the said
model may be used to introduce cross-cultural competence among adult learners.
No doubt, an adult learner becomes more engaged in the learning process if he
JRHVWKURXJKWKHIRXUSKDVHVRIFRQFUHWHH[SHULHQFHUHÀHFWLYHREVHUYDWLRQDEVWUDFW
FRQFHSWXDOL]DWLRQDQGDFWLYHH[SHULPHQWDWLRQ=KDRDQG3DUNVH[SODLQWKHVHVWDJHV
DVIROORZV7KHOHDUQHUEHJLQVZLWKKLVFRQFUHWHH[SHULHQFHRIDSDUWLFXODUFXOWXUDO
GLYHUVLW\LVVXHIROORZHGE\UHÀHFWLYHREVHUYDWLRQLQZKLFKSDUWLFLSDQWVUHWKLQNZKDW
RFFXUUHG7KHOHDUQHUWKHQHQWHUVWKHWKLUGSKDVHDEVWUDFWFRQFHSWXDOL]DWLRQZKHUH
DVPDOOJURXSGLVFXVVLRQLVFRQGXFWHGZLWKDIDFLOLWDWRU¶VGHEULH¿QJWRKHOSWKH
VXEMHFWOHDUQHUDQGKLVFROOHDJXHVFRQFHSWXDOL]HIURPWKHLUH[SHULHQFH1HHGOHVV
WRVD\ZLWKWKHGHYHORSPHQWRIVRPHDEVWUDFWFRQFHSWVDERXWKLVH[SHULHQFH
the learner will be able to consider alternative behaviors and test them in a new
H[SHULHQFH =KDR 3DUNV
The introduction of cross-cultural competence in adult education in southeast Asia
should take into consideration the unique value and belief system of the region and
the country within the region. For one, the self-effacing and non-assertive nature of
some people in the region may have to be incorporated in the design of the learning
program or learning modules so as to draw positive elements from this orientation.
The type of participants and learning situation should likewise be factored in. For
H[DPSOHD79(7SURJUDPFDQHPEHGHOHPHQWVRIFURVVFXOWXUDOFRPSHWHQFHLQWKH
teaching of a technical subject, by bringing the discussion on such subject in the
FRQWH[WRIDFXOWXUDOO\GLYHUVHHQYLURQPHQW HJ)LOLSLQRZHOGHUVZRUNLQJRQD'DQLVK
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The proposed model assumes that adult learners have their own limited level of
understanding of cultural diversity, but without the ability to respond to a given
cultural situation. Hence, it can be noted that there is a clear absence of an
overlapping portion of the three circles, denoted in our model as cultural intelligence
&4 7KHRYHUODSSLQJSDUWRI0LQGIXOQHVV 0 DQG6NLOOV 6 FLUFOHVIRUDGXOWOHDUQHUV
implies that an adult learner may have natural skills and sensitivity that can generate
DEHKDYLRUDSSURSULDWHLQDJLYHQFXOWXUDOVLWXDWLRQHYHQDVKHVKHGRHVQRWKDYHDQ
a priori knowledge about the subject culture.

SEMINAR C

VKLSLQD0LGGOH(DVWFRXQWU\ 
Of course, the thrust of adult education in a given country should proceed from the
stated aims and objectives of the national education system. In the Philippines, for
H[DPSOHPRVWSURJUDPVFODVVL¿HGDVDGXOWHGXFDWLRQLQWKH79(7FDWHJRU\DUHODUJHO\
catering to prospective workers intending to be deployed abroad. Obviously, the nature
RIWUDLQLQJWKHOHDUQHUVLQWKH¿HOGRIFXOWXUDOGLYHUVLW\ZLOOKDYHVRPHWKLQJWRGRZLWKWKH
nuances of practices and human interaction in the target host countries.
In the long run and given a measurable monitoring of performance, the relatively
small circles of K, M, S elements for adult learners should broaden to allow a healthy
overlapping, giving rise the CQ element. Once a certain level of cultural intelligence
is reached, this serves as a springboard for the learner to face the challenges of
FXOWXUDOGLYHUVLW\LQWKHFRPPXQLW\LQKLVZRUNSODFHRUHYHQDWKRPH±PDNLQJKLP
indeed a person of cross-cultural competence.
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1DWLRQDO6WUDWHJLHVIRU/LIHORQJ/HDUQLQJ

7RZDUGVD/HDUQLQJ6RFLHW\([SHULHQFHDQG5HÀHFWLRQV
IURP6KDQJKDL
Jian Huang
$EVWUDFW
7KLVSDSHUDQDO\]HVWKHVRFLDOEDFNJURXQGLQFOXGLQJWKHIDFWRUVRIKLVWRU\HFRQRP\
and population, and the huge demands for a learning society. It makes a brief
UHYLHZRIWKHLQGLJHQRXVHIIRUWVDQGDFKLHYHPHQWVIURPVL[DVSHFWVRIFRQVWUXFWLRQ
a learning society in Shanghai. Finally based on a theoretical analytic framework it
JLYHVUHÀHFWLRQVRQ6KDQJKDL¶VH[SHULHQFHWKURXJKIRXUSHUVSHFWLYHVLHOHDUQLQJ
value, learning system integration, driving force mechanism, and learning function.

%DFNJURXQGRIEXLOGLQJOHDUQLQJVRFLHW\LQ6KDQJKDL



+LVWRULFDOEDFNJURXQG
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6KDQJKDLLVDQDPD]LQJFLW\EHVLGH+XDQJSX5LYHU2YHUWKHSDVW\HDUV
IRUPHGRYHUWKHGHSRVLWRIWKHUROOLQJ<DQJW]H5LYHUWKHODQGKDVZLWQHVVHG
VLJQL¿FDQWFKDQJHV&UHGLWPXVWEHJLYHQWRWKHKDUGZRUNLQJDQGRSHQPLQGHG
FLWL]HQVRI6KDQJKDLIRULWLVWKHPZKHUHWKHHPLQHQFHRIWKLVQHZLPPLJUDQWFLW\
stems from. Shanghai was once the cradle of national industry. As early as in the
VL[WHHQWKFHQWXU\LWKDGDOUHDG\EHFRPHWKHQDWLRQZLGHLQGXVWU\FHQWHURIFRWWRQ
WH[WLOHKDQGLFUDIW,QWKHPLGWKFHQWXU\LWIXUWKHUHPHUJHGLQWRDEXVWOLQJSRUW
attracting merchants from both home and abroad. Shanghai is also known as the
ELUWKSODFHRIWKH&KLQHVH:RUNLQJ&ODVVDQGLVFRQVLGHUHGWKHSLRQHHURIODERU
PRYHPHQWEHVWLOOXVWUDWHGE\WKHIDPRXV0D\0RYHPHQW$IWHUWKHIRXQGLQJRI
new China, it has become the Chinese economic heavyweight where the production
RIFRPPRGLWLHVRQFHDFFRXQWHGIRUSHUFHQWRIWKHQDWLRQDOPDUNHW6KDQJKDLLV
also the place where high-grade, precision and advanced industrial products, such
as airplane, large carrier rockets, satellites, supercomputers and automobiles etc.,
DUHVXFFHVVIXOO\GHYHORSHG7RGD\DVWKHODUJHVW¿QDQFLDOWUDGHDQGVKLSSLQJFHQWHU
LQ)DU(DVW$VLD6KDQJKDLLVUHFNRQHGDVWKH³&KLQHVHÀDJVKLS´H[KLELWLQJWKHJUHDW
achievements of its reform and opening policy. On top of those, Shanghai is also
DQLPPLJUDQWFLW\ZLWKDQHPEUDFLQJWROHUDQFHRIPXOWLFXOWXUDOLVP:LWKDWLQJHRI
commercialism, creativity and its unique local culture integrating both traditional and
western elements, Shanghai is on its way towards becoming a global metropolis.



3UDFWLFDOGHPDQGV

)URPVWKHUDSLGHFRQRPLFGHYHORSPHQWDQGWUDQVIRUPDWLRQRI6KDQJKDL
proposed new requirements for human resource supply, professionals’ competencies
DQGODERUIRUFHFDSDFLW\7KHVLJQL¿FDQWFKDQJHVLQGHPRJUDSKLFLQGLFDWRUV
stimulated the learning demands on the basis of social inclusion. The great
LPSURYHPHQWVLQWKHOLYLQJTXDOLW\RIRUGLQDU\FLWL]HQVDOVREURXJKWDGLYHUVL¿HG
learning need.
R )URPWKHFLW\¶VGHPDQGIRUKLJKVNLOOHGZRUNHUVLQFUHDVHGZLWKDQ
DQQXDOJURZWKDERYHSHUFHQW ;X
R 7KHVFDOHRIUHVLGHQWSRSXODWLRQLQFUHDVHGUDSLGO\IURPPLOOLRQLQ
WRPLOOLRQLQDPRQJZKLFKWKHLPPLJUDQWVDFFRXQWHGIRURQHWKLUG
RIWKH6KDQJKDL¶VWRWDOSRSXODWLRQ 6KDQJKDL0XQLFLSDO%XUHDXRI6WDWLVWLFV

R 7KHWUHQGRIDJLQJSRSXODWLRQLQ6KDQJKDLDFFHOHUDWHGDVIRUWKH\HDU
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WKHHOGHUO\SRSXODWLRQDJHGRYHUUHDFKHGPLOOLRQDFFRXQWLQJIRU
SHUFHQWRIWKHWRWDOSRSXODWLRQ,QWKHOLIHH[SHFWDQF\RI6KDQJKDLFLWL]HQV
ZDV\HDUVROGZLWKPDOHDWDQGIHPDOHDW 6KDQJKDL$JLQJ
6FLHQFH5HVHDUFK&HQWHU
R 7KH(QJHOFRHI¿FLHQWGURSSHGIURPSHUFHQWLQGRZQWRDERXWSHU
FHQWLQ 6KDQJKDL0XQLFLSDO%XUHDXRI6WDWLVWLFV
R 0RUHWKDQSHUFHQWRIFLWL]HQVIHOWWKHXUJHWRLQFUHDVHWKHLUFXOWXUDODQG
educational consumption. They longed for a better adaptation to the changing
VRFLHW\E\FRQVWDQWLPSURYHPHQWRIWKHLURZQFDOLEHU ;X
,QDZRUG6KDQJKDLLVDGUDPDWLFDOO\H[SDQGLQJFLW\ZKLFKIHDWXUHVUDSLG
transformation of economic structure, technological advances, and growing
JOREDOL]DWLRQ,WFHOHEUDWHVWKHFRQYHUJHQFHRI&KLQHVHDQG:HVWHUQFXOWXUHVRQ
a daily basis, and witnesses the dramatic and complicated changes in individual
lifestyles and social values. The city is brimming with vitality and challenges. For
HYHU\FLWL]HQDQGHYHU\EXVLQHVVLQ6KDQJKDLLWKDVEHFRPHDQLQWULQVLFDQGXUJHQW
need to learn for a sustainable development. At the same time, it has become an
important mission of the municipal government to build a learning city and thus make
the city life better than ever.



([SORUDWLRQRI6KDQJKDLLQWKHODVWGHFDGH

Shanghai’s efforts to build a learning society started at the beginning of the century
DQGDOUHDG\ZHQWWKURXJKWZRLPSRUWDQWVWDJHV7KH¿UVWVWDJHZDVPDUNHGZLWK7KH
Education Conference of Meeting the 21st Century held in September 1999. At the
PHHWLQJWKH0D\RURI6KDQJKDLPDGHWKHDQQRXQFHPHQWRIµ0DNLQJJUHDWHIIRUWVWR
EXLOG6KDQJKDLLQWRDOHDUQLQJFLW\DGDSWLQJWRWKHQHZDJH¶ ;X 7KHVHFRQG
VWDJHLVVLJQL¿HGE\WKHSXEOLFDWLRQRI7KH*XLGHOLQHIRU3URPRWLQJWKH&RQVWUXFWLRQ
RI/HDUQLQJ&LW\LQ)HEUXDU\ZKLFKZDVWKHVXEVWDQWLYHSUHOXGHRIWKHVDPH
NLQGRIHIIRUWV,Q-DQXDU\6KDQJKDLSURPXOJDWHG7KH5HJXODWLRQVRQWKH
3URPRWLRQRI/LIHORQJ(GXFDWLRQ)URPWKHQRQWKHH[SORUDWLRQRIEXLOGLQJOHDUQLQJ
VRFLHW\ZLOOHQWHULQWRDQHZVWDJH7KHIROORZLQJSDSHUZLOOUHWURVSHFWWKHH[SHULHQFH
RI6KDQJKDLIURPGLIIHUHQWDVSHFWVRYHUWKHSDVWWZHOYH\HDUV



%DVLFFRQFHSWRIOLIHORQJHGXFDWLRQ

During the process of promoting learning city, the concept Lifelong Learning as
a borrowed idea gradually gained broad recognition from government, industry
and public and was considered to be the guideline for educational reform and
social development. The Guideline for Promoting the Construction of Learning
&LW\H[SUHVVLYHO\FRQVLGHUHGLWDNH\HIIRUWWRµHIIHFWLYHO\LPSURYHWKHFDOLEHURI
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FLWL]HQVDQGH[WHQWRIXUEDQFLYLOL]DWLRQSURPRWHWKHIXOOGHYHORSPHQWRIKXPDQ
being, stimulate the innovation and vitality of the city, enhance the global economy
competitiveness of the city, and promote a socialist harmonious society’. Published
LQ7KH/RQJWHUP(GXFDWLRQDO5HIRUPDQG'HYHORSPHQW3ODQLQ6KDQJKDL
 IRUWKH¿UVWWLPHFODLPHGLWDVWKHJXLGHOLQHIRUWKHIXWXUHHGXFDWLRQDO
GHYHORSPHQWWRDFKLHYHWKHJRDOµIRUHDFKVWXGHQW¶VLQFOXGLQJDGXOWOHDUQHUOLIHORQJ
development’. The newly issued Regulations of Promoting Lifelong Education in
6KDQJKDLLQUHJDUGHGZLWKµPHHWLQJWKHQHHGVRIOLIHORQJOHDUQLQJDQGSURPRWLQJ
the comprehensive development of human being’, made it as the guiding ideological
basis and developmental goal to promote lifelong education and learning society.

3ROLF\IUDPHZRUNIRUOHDUQLQJVRFLHW\

Since 1999, the Shanghai Municipal Government has made great efforts to establish
a policy framework for lifelong education and building learning society as well.
3URPXOJDWHGLQ7KH*XLGHOLQHIRU3URPRWLQJWKH&RQVWUXFWLRQRI/HDUQLQJ&LW\
ZDVDQLPSRUWDQWSROLF\GRFXPHQWJXLGLQJWKH¿UVWSKDVHRISUDFWLFDOSURPRWLRQ,W
set an ambitious goal of building the framework of a learning society in Shanghai by
ZKHUH³HYHU\RQHFDQOHDUQDWDQ\WLPHDQGDQ\ZKHUH³DQGDOVRH[SUHVVHG
the necessity of issuing the local regulations of lifelong education.
,QWKHORFDOJRYHUQPHQWSXEOLVKHG7KH/RQJWHUP(GXFDWLRQDO5HIRUPDQG
'HYHORSPHQW3ODQLQ6KDQJKDL  7KHFRQFHSWRIOLIHORQJOHDUQLQJDVWKH
guiding ideology for future educational reform, economic and social development
was established. It also proposed goals and priorities in the development of lifelong
education and detailed the objectives, tasks, measures, and implementation of
building learning society, illuminating the direction of developing lifelong education
RYHUWKHQH[WWHQ\HDUVLQ6KDQJKDL
3URPXOJDWHGLQ7KH5HJXODWLRQVRQWKH3URPRWLRQRI/LIHORQJ(GXFDWLRQ
LVWKH¿UVWVXEVWDQWLDOUHJXODWLRQSURPRWLQJWKHORFDOGHYHORSPHQWRIOLIHORQJ
education. It made clear that the right, as well as obligations and responsibilities
RIWKHJRYHUQPHQWHQWHUSULVHVRUJDQL]DWLRQVDQGLQGLYLGXDOVLQOLIHORQJHGXFDWLRQ
It verbally stipulated the scope of launching lifelong learning, the type of its
implementation, management and institutional settings, funding sources, learning
models, as well as the requirements of its practitioners. It aimed to integrate the
resources in different government departments such as education, science and
technology, economy, human resources and social security, and others from the
whole society. The Regulations on the Promotion of Lifelong Education established
WKHOHJLWLPDF\RIOLIHORQJHGXFDWLRQLQWKHDVSHFWVRI¿QDQFHKXPDQUHVRXUFHV
LPSOHPHQWLQJLQVWLWXWLRQVGHJUHHDQGFHUWL¿FDWLRQVDQGSURYLGHGDTXLWHVROLG
JXDUDQWHHIRUWKHOLIHORQJOHDUQLQJIRUDOOFLWL]HQV
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3URYLGLQJV\VWHPRI/LIHORQJOHDUQLQJ

6KDQJKDLKDVJUDGXDOO\LQWHJUDWHGDQGRSWLPL]HGWKHH[LVWLQJHGXFDWLRQDOUHVRXUFHV
into four types of lifelong education providers to offer the public with a variety of
lifelong learning opportunities. These providers have laid an important foundation for
WKHOHDUQLQJVRFLHW\7KH¿UVWFDWHJRU\DUHLQVWLWXWLRQVDGPLQLVWUDWHGE\WKH0XQLFLSDO
Education Commission to provide adults with secondary and higher education.
Among them are television schools, Further Education Colleges and Universities,
and county Amateur Universities. They mainly meet the needs of young adults for
receiving bachelor degree, junior degree, middle-level general education and some
vocational training.
The second category is the top-tiered community educational institutions all over
WKHFLW\¶VHLJKWHHQGLVWULFWVFRXQWLHV7KH\DUHIXQGHGE\WKHGLVWULFWJRYHUQPHQW
DFFRUGLQJWRWKHVL]HRIORFDOUHVLGHQWLDOSRSXODWLRQDQGFDUU\RXWDYDULHW\RIOHDUQLQJ
DFWLYLWLHVFRYHULQJWKHWKHPHVRIUHFUHDWLRQ¿WQHVVKHDOWKFDUHDQGYRFDWLRQDO
WUDLQLQJV7KHVHDUHWKHLPSRUWDQWOLIHFODVVURRPVIRUWKHRUGLQDU\FLWL]HQVHVSHFLDOO\
the aged and the non-natives.
The third category is the staff training institutions of major industries and enterprises
LQ6KDQJKDL%RWKODUJHDQGPHGLXPVWDWHRZQHGHQWHUSULVHVJRYHUQPHQWDJHQFLHV
educational institutions, health agencies and other institutions are equipped with
VSHFLDOL]HGWUDLQLQJGHSDUWPHQWVDQGWUDLQLQJSRVLWLRQVUHVSRQVLEOHIRUVWDIIWUDLQLQJ
and learning. The Municipal Education Commission is also actively promoting various
RUJDQL]DWLRQVLQWKHFLW\WRH[FKDQJHH[SHULHQFHVDQGSUDFWLFHWKHLGHDRIEHLQJ
OHDUQLQJRUJDQL]DWLRQV
The fourth category is composed of various non-government funded learning
institutions. Their learning programs cover a wide range of various vocational skills
including computer lessons, foreign languages, poetry and painting workshops,
leisure and entertainment, etc., to meet the diverse learning needs of the market.
The Municipal Education Commission also guided them to sustainably improve the
institute management and learning service quality.



0DQDJHPHQWPHFKDQLVPIRUSURPRWLRQ

One of the biggest challenges each country faces in the practice of learning society
is how to create a cross-sector and comprehensive management system that can
integrate all levels and kinds of the education and learning resources and implement
WKHVFLHQWL¿FSODQQLQJJXLGDQFHDQGPDQDJHPHQWRIDOOWKHOLIHORQJHGXFDWLRQDO
DFWLYLWLHV7KURXJK\HDUVRIH[SORUDWLRQ6KDQJKDLKDVJUDGXDOO\HVWDEOLVKHGDQ
integrated management mechanism by the Municipal Education Commission.
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$FFRUGLQJWR7KH*XLGHOLQHIRU3URPRWLQJWKH&RQVWUXFWLRQRI/HDUQLQJ&LW\  
the Municipal Government set up a Shanghai Municipal Committee on Promoting
WKH&RQVWUXFWLRQRID/HDUQLQJ6RFLHW\ ,QWKH&RPPLWWHHFKDQJHGLWVQDPH
WR6KDQJKDL0XQLFLSDO&RPPLWWHHRQ%XLOGLQJD/HDUQLQJ6RFLHW\DQG3URPRWLQJ
/LIHORQJ(GXFDWLRQ WRDVVXPHWKHIXQFWLRQVRISODQQLQJFRRUGLQDWLQJSROLF\
making, guiding and supervising the construction of a learning society in Shanghai.
It is led by Shanghai Municipal Education Commission with coordination from
6KDQJKDL0XQLFLSDO&RPPLWWHHRI6SLULWXDO&LYLOL]DWLRQ0XQLFLSDO&RPPLVVLRQ
of Science and Technology, Municipal Development and Reform Commission,
0XQLFLSDO+XPDQ5HVRXUFHDQG6RFLDO6HFXULW\%XUHDXWKH0XQLFLSDO&LYLO
$IIDLUV%XUHDXWKH*HQHUDO/DERU8QLRQ<RXWK/HDJXH:RPHQ¶V)HGHUDWLRQ
DQGRWKHUUHOHYDQWGHSDUWPHQWVDQGRUJDQL]DWLRQV7KH&RPPLWWHHDOVRVHWXSLWV
$GPLQLVWUDWLYHRI¿FHDI¿OLDWHGWR'HSDUWPHQWRI/LIHORQJ(GXFDWLRQRI6KDQJKDL
Municipal Education Commission which is responsible for building a learning society.
%DVHGRQ6KDQJKDL'LVWDQW(GXFDWLRQ*URXSLWVHWXSD*XLGH6HUYLFH&HQWHUXQGHU
WKH2I¿FHZKLFKWDNLQJWKHUROHRIJXLGDQFHVXSHUYLVLRQLQVSHFWLRQHYDOXDWLRQDQG
other services for every district in order to help them improve the quality of their
education providing service. It has been proven that this integrated management
mechanism with cross-department characteristics can overcome the disadvantages
RIIUDJPHQWDWLRQPDQDJHPHQWDQG¿QDOO\IRUPHGWKHMRLQWIRUFHVIRUEXLOGLQJOHDUQLQJ
VRFLHW\$WSUHVHQWWKHPDQDJHPHQWPHFKDQLVPLVDOUHDG\UHFRJQL]HGLQHQVXULQJ
the legitimacy of the lifelong education system for the learning society.

/HDUQLQJFXOWXUHIRUDOHDUQLQJVRFLHW\
It is the most important inner motivation for building a learning society that the
general public establishes the idea of envisions lifelong learning as a way of living.
In recent years, based on the local rich cultural traditions and resources, Shanghai
has well launched a series of popular and widely participated learning activities under
the coordination and supervision of the above-mentioned management systems: the
:HHNRI/LIHORQJ/HDUQLQJIRU$OO6KDQJKDL7RXULVP)HVWLYDO)LOP)HVWLYDO&XOWXUDO
)HVWLYDOWKH%RRN)DLUDQG5HDGLQJ$FWLYLWLHVHWF
7KHVHOHDUQLQJDFWLYLWLHVFKDUDFWHUL]HGE\GLVWLQFWORFDOIHDWXUHVKDYHFKDQJHG
WKHWUDGLWLRQDOFRQFHSWVRIOHDUQLQJZKLFKDUHGH¿QHGDV³OHDUQLQJLVVFKRROEDVHG
DFWLYLWLHV´³OHDUQLQJLVDERXWJDLQLQJFHUWL¿FDWHVDQGGLSORPDV´DQG³OHDUQLQJLV
taught by a teacher” etc. A brand new learning culture has been gradually formed
ZKLFKHPSKDVL]HVEHOLHYHVVXFKDV³HYHU\RQHFDQEHDWHDFKHU´³HYHU\OLYLQJVSDFH
FDQEHDFODVVURRP´³OHDUQLQJLVIRUGHYHORSPHQW´DQG³OHDUQLQJLVOLIH´
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'LJLWDOSODWIRUPIRU/LIHORQJ/HDUQLQJ

7KHUDSLGGHYHORSPHQWRILQIRUPDWLRQDQGFRPPXQLFDWLRQWHFKQRORJ\ ,&7 KDVDOVR
SOD\HGDQLPSRUWDQWUROHLQSURPRWLQJOHDUQLQJVRFLHW\LQ6KDQJKDLVSHFL¿FDOO\ZLWK
two main achievements. Firstly, as a preliminary high-quality resource repository
for lifelong education, the lifelong education satellite network platform has been
HVWDEOLVKHGWKURXJKZKLFKDQKRXUOLYHWHDFKLQJSURJUDPRIEURDGFDVWLQJLV
DFFHVVLEOHWRHYHU\FRUQHURIWKHVWUHHWVFRPPXQLWLHVDQGKRXVHVDSDUWPHQWV
6HFRQGO\WKH6KDQJKDL/LIHORQJ/HDUQLQJ:HEVLWHKDVEHHQODXQFKHGWRFUHDWH
inter-connections among streets, cities, counties, and villages, forming a cooperative
mechanism in designing and developing web resources on this platform. In addition,
a series of activities such as achievements showcase, book clubs, forums, award
FHUHPRQLHVHWFKDYHEHHQRUJDQL]HGFUHDWLQJDYROXQWDU\ÀH[LEOHIUHHDQG
LQWHUHVWLQJOHDUQLQJDWPRVSKHUH /L 7KHFRQVWUXFWLRQRIDOLIHORQJOHDUQLQJ
information platform has been also regarded as one of the future major projects for
promoting learning society in The Long-term Educational Reform and Development
3ODQLQ6KDQJKDL  ,QWKHVRRQIXWXUH6KDQJKDLZLOOPDNHIXOOXVH
of mobile phones, digital TV, internet, and other learning technologies to create
abundant and promising digital resources for lifelong learning.



7KHRUHWLFUHÀHFWLRQVRQ6KDQJKDL¶V([SHULHQFH

:KHQZHVHHWKHVPLOLQJIDFHVRIWKHHOGHUO\ZKRDUHOHDUQLQJLQWKHFRPPXQLW\
FODVVHVWKHFRQ¿GHQWDQGDVVXULQJH[SUHVVLRQVRQWKHIDFHVRIWKHVWURQJVSLULWHG
KDQGLFDSSHGZKRWDNHGHOLJKWLQFRQWULEXWLQJWRWKHVRFLHW\WKHH\HV¿OOHGZLWKKRSHV
of the young migrant workers who strive to acquire vocational skills, the English
learning passion of both the old and young who want to provide voluntary services
IRUWKH([SRDQGWKHVFHQHRIH[RWLFIULHQGVOHDUQLQJ6KDQJKDLORFDOFXOWXUH
DQGSHUIRUPLQJRQWKHVDPHVWDJHZLWK6KDQJKDLFLWL]HQVZHFDQQRWKHOSEXWIHHO
SURXGRIWKHDFKLHYHPHQWVRIEXLOGLQJOHDUQLQJVRFLHW\LQ6KDQJKDL%XWDVLQVWUXFWHG
E\RXUSUHGHFHVVRU¶VFRQFHSWRIGHYHORSPHQWµ:RUULHVZLOOVRRQFRPHLISHRSOHJLYH
QRWKRXJKWWRDORQJWHUPSODQ¶ &RQIXFLXV ,WLVQHFHVVDU\WRUHÀHFWRQ6KDQJKDL¶V
H[SHULHQFHWKURXJKWKHWKHRUHWLFDOIUDPHZRUNDQGSXVKIRUZDUGDQHZURXQGRI
development of learning society.



$QDO\WLFIUDPHZRUN

,QRUGHUWRFRQGXFWDWKHRUHWLFDODQDO\VLVRI6KDQJKDL¶VH[SHULHQFHDQDQDO\WLF
IUDPHZRUNLVFUHDWHGDVIROORZLQJ 6HH)LJXUH ZKLFKFRQVLVWVRIIRXUIDFWRUV
such as learning values, learning system, learning driving mechanism and learning
function as well.
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/HDUQLQJYDOXHIRFXVLQJRQDQDO\]LQJWKHYDOXHRULHQWDWLRQVRIFRQVWUXFWLQJD
learning society, e.g., is it considered just as an idea of educational reform, or
as an innovative culture which promotes both educational reform and social
FKDQJH"



/HDUQLQJV\VWHPLQWHJUDWLRQIRFXVLQJRQH[DPLQLQJWKHGHJUHHRILQWHJUDWLRQ
among formal education, informal education and informal learning in the lifelong
education system.

-

Driving force mechanism: regarding government, market, civil force, and lifelong
HGXFDWLRQSURIHVVLRQDORUJDQL]DWLRQDVIRXUNH\GULYLQJIRUFHVIRUSURPRWLQJ
OHDUQLQJVRFLHW\IRFXVLQJRQDQDO\]LQJWKHLUUHVSHFWLYHIXQFWLRQVDQGVWUHQJWKV
and the balancing status of them.
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Learning function: focusing on measuring the achievements of building a learning
society with three indicators: economic achievements, improvement of individual life
quality and social coherence.

)LJXUH$WKHRUHWLFDQDO\VLVIUDPHIRUUHÀHFWLQJ
UHVXOWVRIEXLOGLQJDOHDUQLQJVRFLHW\



/HDUQLQJYDOXHV

In Shanghai, the orientation of learning value is changing in according with the
GHYHORSPHQWDOSKDVHVRIEXLOGLQJDOHDUQLQJVRFLHW\,QWKH¿UVWSKDVHWKHOHDUQLQJ
value was viewed as a unitary concept of educational reform, especially as a guiding
idea for the development of adult education. In the second phase, the learning
value linked more closely to the economic goal of enhancing economic competitive
advantages and a little concern about individual growth. It was usually viewed as a
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transforming force to improve human resource quality as well as quantity, change the
paradigm of economic growth, and encourage sustainable development of human
EHLQJV,QWKHWKLUGSKDVHDVLQÀXHQFHGE\WKHLGHDRIEXLOGLQJDKDUPRQLRXVVRFLHW\
the government has paid great attention to various emerging social contradictions
and provided more and more learning chances and resources for the disadvantage
groups, e.g. immigrants, unemployed, aged and handicapped people which indicate
the inclusive values of construction a learning society. However, it is worthwhile to
do further investigation which should include the degree of coherence between the
YDOXHSUHVHQWHGLQWKHSROLF\WH[WDQGWKHOHYHORIDFWXDOL]HGYDOXH



/HDUQLQJV\VWHP

,QUHWURVSHFWRI6KDQJKDL¶VH[SHULHQFHRIEXLOGLQJDOHDUQLQJVRFLHW\JUHDWHIIRUW
KDVEHHQPDGHVLQFHWRHQFRXUDJHWKHGHYHORSPHQWRIIRXUNLQGVRISURYLGLQJ
institutions of lifelong education. However, restrained by the traditional mode of
stereotyped management, the substantive communication mechanism for education
opening, learning resource integration, and learning outcome mutual recognition
have not yet been established between various education institutions, and between
schools and other kinds of social learning resources, e.g. libraries, stadium and
VSHFL¿FIDFLOLWLHVIRUDJHGSHRSOHHWF,QRUGHUWRUHPRYHWKRVHIHQFHVEHWZHHQ
various educational institutions (general education, vocational education and adult
HGXFDWLRQHWF LQHGXFDWLRQV\VWHPLQV\VWHPDWLFSHUVSHFWLYHLWVKRXOGWKHPXOWL
dimension communication mechanism among formal, non-formal education and
LQIRUPDOOHDUQLQJV\VWHPDQGLPSURYHWKHXWLOL]DWLRQRIYDULRXVOHDUQLQJUHVRXUFH
LQWKHZKROHVRFLHW\7KHUHFHQWUHVHDUFK3URMHFWRI/HDUQLQJ&UHGLW%DQNDQG
Lifelong Learning Card System have potential to remove the fences inside the
HGXFDWLRQDOV\VWHPDQGFRQVWLWXWHDPRUHRSHQÀH[LEOHWDQJLEOHYLUWXDOFRPELQHG
and accessible lifelong education system. Meanwhile the local government should
enhance the integration between related governmental departments in terms of
planning and resource allocation. The funding auditing and performance evaluation
should be done as well.



'ULYLQJIRUFHPHFKDQLVP

The building of a learning society is the basic, systematic and comprehensive
VRFLDOLQQRYDWLRQ,WUHTXLUHVQRWRQO\H[WUDRUGLQDU\SROLWLFDOLQWHOOLJHQFHSRZHUIXO
governmental support, but also asks for certain dynamic mechanism constituted
E\VRPHLPSRUWDQWVRFLDOIRUFHV%XVKLHULQGLFDWHGWKDWJRYHUQPHQWPDUNHWDQG
civil forces constitute the driving mechanism which improves the development of a
OHDUQLQJVRFLHW\ %RVKLHU +RZHYHUWKHEDODQFLQJG\QDPLFVDPRQJWKHWKUHH
ZLOOYDU\JLYHQWKHGLIIHUHQWFXOWXUDOFRQWH[WVLQWHUPVRIWLPHDQGVSDFH
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,QUHYLHZLQJDGHFDGH¶VH[SHULHQFHRIEXLOGLQJDOHDUQLQJVRFLHW\LQ6KDQJKDLZH
can perceive an ever strengthened role which the government and the market kept
playing. In contrast to the weakest civil force, the driving power of the government
KDVEHFRPHWKHPRVWSURPLQHQW6LQFHPRVWOLIHORQJOHDUQLQJDFWLYLWLHVDUHRUJDQL]HG
and funded by government in a basipetal fashion, even the private educational
institutions are often forced to face various survival crisis caused by biased policies.
This erodes the essence of lifelong learning, such as impartiality, integration,
participation, autonomic and voluntary Spirit.
Therefore, we should actively nurture the civil force in the future efforts which will
further encourage the active participation in various lifelong learning activities.
%H\RQGWKLVHIIRUWLW¶VPRUHQHFHVVDU\WKDQHYHUWRHQFRXUDJHDQGVXSSRUW
universities developing and providing academic program in lifelong learning that will
promote more and more research work and production of professionals for lifelong
learning enterprise. These initiatives will eventually form a collaborative driving mode
FRPSULVLQJJRYHUQPHQWPDUNHWDQGFLYLODVZHOODVSURIHVVLRQDORUJDQL]DWLRQV



/HDUQLQJIXQFWLRQ

7KHDFKLHYHPHQWRIEXLOGLQJDOHDUQLQJVRFLHW\VKRXOGQRWRQO\UHÀHFWLQWKHDVSHFW
RIHFRQRPLFPLUDFOHEXWPRUHLPSRUWDQWO\DOVRUHÀHFWLQVKDSLQJWKHFLW\¶VVSLULW
improving life quality for all and gaining overall social development. In Shanghai, it’s
necessary to develop a series of indicators for pursing result appraisal of building
a learning society. The economic development, individual growth and life quality
improvement, and social coherence should be taken into consideration as the three
key categories of indicators in the appraisal system, with which the important vision,
³%HWWHU&LW\%HWWHU/LIH´RI6KDQJKDL(;32ZLOOEHDFKLHYHG
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1HZVROXWLRQVIRUHOLPLQDWLQJEDUULHUVIRUOLIHORQJ
OHDUQLQJRSSRUWXQLWLHVDQGFKDOOHQJHV
,QHWD/XND'PLWULMV.XOVV
$EVWUDFW
7KHVWXGLHVUHYHDOWKHFKDQJHVLQWKH(XURSHDQODERXUPDUNHWVKRZLQJDVLJQL¿FDQW
GHPDQGIRUHPSOR\HHVZLWKKLJKVNLOOV7KLVFDXVHVVHULRXVFRQVLGHUDWLRQVRQ¿QGLQJ
new solutions for promoting accessibility to lifelong learning to everyone in order to
UDLVHWKHLUFRPSHWHQFHV7KHSDSHUDQDO\VHVWKHDGRSWHGGRFXPHQWVLQWKH¿HOGRI
OLIHORQJOHDUQLQJLQ/DWYLDDQGUHYHDOVWKHQDWLRQDOFRQWH[WRIOLIHORQJOHDUQLQJSD\LQJ
special attention to adult learning as a priority and providing an insight in the public
¿QDQFLDOVXSSRUWWRDGXOWOHDUQLQJ7KHEHVWSUDFWLFHRI/DWYLDLQHOLPLQDWLQJEDUULHUV
IRUOLIHORQJOHDUQLQJ±WKHLQWURGXFHGµYRXFKHU¶V\VWHPIRUWKHXQHPSOR\HGDQG
employees in order to remain competitive in the labour market is provided.
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,QWURGXFWLRQ

,WLVFRPPRQO\NQRZQWKDWWKHUHDUHVL[HVVHQWLDOQXWULHQWVWKDWERG\QHHGVRQD
daily basis to function: water, carbohydrates, proteins, fats, vitamins and minerals.
([FOXGLQJHYHQRQHHOHPHQWZLOOVRRQHURUODWHUUHVXOWLQKHDOWKSUREOHPV+HDOWKRI
countries’ economies depends on several mandatory elements as well. One of them
is individual’s competence: knowledge, skills and an ability to apply them in certain
FRQGLWLRQV8QGHUVWDQGLQJRIWKHUHFHQWHFRQRPLFGRZQWXUQRIPD\QRWRFFXU
without realising that one of the most essential key competences is learning-to-learn
that leads to learning lifelong, lifewide and lifedeep.
7KHWHUPOLIHORQJOHDUQLQJLWVHOISD\VDWWHQWLRQWRWKHWLPHIDFWRU±LWPHDQVHGXFDWLRQ
OLIHORQJZKLFKPD\RFFXULQGHSHQGHQWO\RUSHULRGLFDOO\ &HƺƗX]PǌåL]JOƯWƯEX 
and in any form: formal, non-formal and informal learning. It may occur from cradle
to old age and its mission is to help a person develop themselves, improve their life
TXDOLW\ERWKIRUZRUNDQGSHUVRQDOIXO¿OPHQW
7KHWKHRU\UHYHDOVGLIIHUHQWDSSURDFKHVWRGH¿QLQJWKHWHUPOLIHORQJOHDUQLQJVWDUWLQJ
IURPSRSXODUµOLIHDVHGXFDWLRQ¶FRQFHSWE\%$<HD[OHH <HD[OHH DIWHU:RUOG
:DU,WKDWGHVFULEHGHGXFDWLRQDVDFRQWLQXXPZKLFKDIIHFWVDGXOWVDQGFHUWDLQO\LV
not limited to knowledge acquisition in school; to the ones by P. Jarvis (Jarvis 1995,
 ZKRGH¿QHVOLIHORQJOHDUQLQJDVDQ\DFWLYLWLHVSODQQHGEDVHGRQWKHSULQFLSOHV
of humanism, oriented towards the learning of the actors involved and as a result
promoting their understanding.
Lifelong learning has become especially essential now with economies striving
to overcome unemployment consequences of the current downturn. Europe has
H[SHULHQFHGDGHFOLQHLQHPSOR\PHQWVLQFH7KHIDOOLQWKHSHULRGIURPWR
FRPSDUHGWRFRQVWLWXWHV7KHGHFUHDVHLQHPSOR\PHQWUDWHLQ/DWYLD
ZDVHYHQPRUHGUDPDWLF± (PSOR\PHQWLQ(XURSH 6LPXOWDQHRXVO\LWLV
H[SHFWHGWKDWLQWKHUHZLOOEHDVLJQL¿FDQWGHPDQGIRUKLJKO\TXDOL¿HGSHUVRQQHO±
µODERXUPDUNHWVZLOOLQFUHDVLQJO\UHO\RQKLJKHUVNLOOOHYHOV¶ /HXYHQ&RPPXQLTXp 
The demand for high skills will increase from 29% to 35%, whereas with low skills there
ZLOOEHDGURSIURPWRFRPSDUHGWR &HGHIRSEULH¿QJQRWH 
Learning is a major means that shall be an integral part of resolving employability
issue in the long term by upgrading the skills necessary in the labour market and
using the right incentives for individuals and employers, bringing the worlds of
HGXFDWLRQWUDLQLQJDQGZRUNFORVHUWRJHWKHUGHYHORSLQJWKHULJKWPL[RIVNLOOVDQG
EHWWHUDQWLFLSDWLQJIXWXUHVNLOOV¶QHHGV 1HZVNLOOVIRUQHZMREV 7KHSUDFWLFDO
application of recommendations without certain pattern of best practice causes
serious considerations for promoting accessibility of lifelong learning to everyone in
order to raise their competitiveness in the labour market.
7KHJRDORIWKHSDSHULVWRUHYHDOWKHOLIHORQJOHDUQLQJFRQWH[WRI/DWYLDDQGGHYHORS
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the pattern eliminating barriers for lifelong learning and improving individuals’
competences in order to make lifelong learning a reality. The following tasks were set
IRUWKLQRUGHUWRDFKLHYHWKHJRDO WRUHYHDOWKH/DWYLDQQDWLRQDOFRQWH[WRIOLIHORQJ
OHDUQLQJE\PHDQVRIDQDO\VLVRIUHOHYDQWGRFXPHQWVDQGGDWDDYDLODEOH WRGH¿QH
WKHEDUULHUVRSSRUWXQLWLHVDQGFKDOOHQJHVLQWKH¿HOGRIDGXOWOHDUQLQJDVSDUWRI
OLIHORQJOHDUQLQJVWUDWHJ\LQWKHFRQWH[WRIWKHFXUUHQWVRFLRHFRQRPLFVHWWLQJDQG 
to develop the pattern eliminating barriers for lifelong learning deriving from the best
SUDFWLFHH[DPSOH

/LIHORQJOHDUQLQJFRQFHSWRI/DWYLD

A wish to learn and improve one’s knowledge and competences is part of Latvian
WUDGLWLRQV3RSXODU/DWYLDQSURYHUEµ/LYHDQGOHDUQ¶PHDQVWKHORQJHUZHOLYHWKH
PRUHZHOHDUQWKHPRUHH[SHULHQFHGZHEHFRPH
In Europe the term lifelong learning became one of the key success milestones
DOUHDG\LQE\JLYLQJLWPRPHQWXPDQGRYHUDUFKLQJVWDWXV $0HPRUDQGXP
RQOLIHORQJOHDUQLQJ ,Q/DWYLDGHVSLWHQXPHURXVGLVFXVVLRQVWKHWHUP
lifelong learning is comparatively new. It became well known by adopting National
6WUDWHJ\IRU/LIHORQJ/HDUQLQJ  DQGLWVLPSOHPHQWDWLRQSURJUDPPH
LQ7KH6WUDWHJ\VLQFHWKHQKDVEHFRPHWKHPDLQQDWLRQDOSROLF\GRFXPHQW
RQOLIHORQJOHDUQLQJ,WGH¿QHVOLIHORQJOHDUQLQJDVWKHOHDUQLQJSURFHVVWKDWWDNHV
place life long and is based on the people’s changing needs to acquire knowledge,
VNLOOVH[SHULHQFHLQRUGHUWRSURPRWHRUFKDQJHWKHLUTXDOL¿FDWLRQDFFRUGLQJ
to the requirements of labour market and one’s own interests and needs and it
develops one’s natural abilities alongside with the promotion of new competences
0ǌåL]JOƯWƯEDVSROLWLNDVSDPDWQRVWƗGQHV ,WLVEDVHGRQWKHFRQFHSWWKDW
individuals’ self-development and personal growth should be promoted during
every stage and domain of life thus creating preconditions for the development
of individual’s initiative and adaptation skills in order to reach social cohesion,
employability and active civic participation. The Strategy considers the barriers to
lifelong learning such as underdeveloped infrastructure, low availability of second
FKDQFHHGXFDWLRQHGXFDWLRQWRVHQLRUFLWL]HQVDQGPLQRUV 0ǌåL]JOƯWƯEDVSROLWLNDV
SDPDWQRVWƗGQHV 7KHVHEDUULHUVSDUWO\FRLQFLGHZLWKWKH¿QGLQJVRI
WKHVWXG\RQWKHDFFHVVLELOLW\WROLIHORQJOHDUQLQJLQ/DWYLD 3ƝWƯMXPV0ǌåL]JOƯWƯEDV
SLHHMDPƯEDXQLHVSƝMDVL]JOƯWRWLHV/DWYLMƗ DQGWKRVHVWDWHGLQWKH1DWLRQDO
Report of the Republic of Latvia on the development of adult learning and education
âLOLƼD ZKLFKUHYHDOHGWKHVSHFL¿FWDUJHWJURXSVZKRVHDFFHVVLELOLW\WROLIHORQJ
learning has to be promoted: socially vulnerable groups that need special protection
DQGDWWHQWLRQHWKQLFPLQRULWLHV LQSDUWLFXODU5RPD WKHXQHPSOR\HGGLVDEOHGDQG
handicapped, people with health impairments, elderly and below poverty rate, people
LQFXVWRG\DQGRWKHUV LPPLJUDQWVDV\OXPVHHNHUVHWF 
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In the rapidly changing world the competences required, being an integral part of
society and labour market, are changing inevitably and fast. That is a reason why
ÀH[LEOHQRQIRUPDODGXOWOHDUQLQJDQGFRQVHTXHQWO\JDLQHGNQRZOHGJHGHYHORSHG
skills and competence are becoming vital. Formal, non-formal and informal learning
DUHFUXFLDOLQWKHOLIHORQJOHDUQLQJFRQWH[WDQGFRPSOHPHQWHDFKRWKHUE\SURPRWLQJ
WKHOHDUQLQJFXOWXUHZLGHQLQJH[SHULHQFHLQFUHDVLQJWKHOHDUQLQJHQYLURQPHQWDWWKH
PLFURPDFURDQGPH]]ROHYHO
7KHUHYLVHGLQYHUVLRQRIWKH6WUDWHJ\HPSKDVLVHVDGXOWOHDUQLQJDVRQH
of the least advanced education sectors in Latvia. This factor, as well as the
DIRUHPHQWLRQHGWDUJHWJURXSVIRUOLIHORQJOHDUQLQJDQGWKHH[LVWLQJVLWXDWLRQHQDEOHG
the authors focusing on adult education and study it in detail.


/DWYLDQDGXOWHGXFDWLRQFXUUHQWVLWXDWLRQ7KHFRQFHSW
RIDGXOWOHDUQLQJUHJXODWLRQDQGWKHVLWXDWLRQLQDQG
QDWLRQDOSROLF\XQWLO
This part of the paper summarises information on the Latvian adult learning policy
DQGOHJLVODWLYHIUDPHZRUNSDUWLFLSDWLRQUDWHLQDGXOWOHDUQLQJVLQFHDQDO\VLVRI
SXEOLFLQYHVWPHQWVLQQRQIRUPDODGXOWOHDUQLQJLQWKHSHULRGRIDQGXQWLO
WKH\HDUE\VHFWRUVDQGWDUJHWJURXSV

:K\DGXOWV"
Knowledge economy requires more new and upgraded knowledge and skills and
enforces individuals to return to learning process repeatedly as well as regularly
adapt to the demands of the changing labour market.
,Q\HDUV¶SHULRGVLQFHZKHQWKHSRSXODWLRQRI/DWYLDZDVWKHELJJHVWLQ
WKHKLVWRU\RIREVHUYDWLRQVWKHSURSRUWLRQRISHUVRQVRIDQGPRUH\HDUVRIDJH
compared to the total population in the respective years’ group has increased by
 UHIHUWR7DEOH 
Proportionally fewer youngsters’ demographic situation in conjunction with overall
demand for increasingly changing skills and knowledge for work and personal life
bring up an issue of adult learning concept for lifelong learning to the top.
Promotion of any policy concept is based initially on the common understanding
RIWKHWHUPLQRORJ\XVHG5HFHQWVWXG\RQDGXOWOHDUQLQJWHUPLQRORJ\ %URRNV
%XUWRQ KDVSURPRWHGNH\WHUPVDQGWKHLUGH¿QLWLRQVRQDGXOWOHDUQLQJDW
the European level. There were substantial discussions, including in the Latvian
Academy of Sciences, on each term, since research also provides translation of
WHUPLQRORJ\LQWRQHDUO\DOO(XURSHDQODQJXDJHV7KLVKRZHYHULVRQO\WRUHÀHFW
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EULHÀ\H[SODQDWLRQVRIJHQHUDOXQGHUVWDQGLQJRIWKHPDLQGH¿QLWLRQVDWWKHQDWLRQDO
policy level by means of interpretation:
Adult learning is a multidimensional learning process, which ensures the
development of the individual and their ability to compete in the employment market,
OHDUQLQJIRUZRUNDQGSHUVRQDOIXO¿OPHQWRWKHUWKDQLQLWLDOWUDLQLQJQRVWULFWDJH
limitations rule applies; can be formal, non-formal or informal.
Formal adult learning is adult education that includes acquisition of the programme
WKDWOHDGVWRDUHFRJQLVHGE\WKHVWDWHHGXFDWLRQRUSURIHVVLRQDOTXDOL¿FDWLRQ
document.
1RQIRUPDODGXOWOHDUQLQJLVDGXOWOHDUQLQJWKDWGRHVQRWOHDGWRDIRUPDOTXDOL¿FDWLRQ
,QIRUPDOOHDUQLQJLVDQ\OHDUQLQJSURFHVVZLWKRXWDGH¿QHGSURJUDPPH

Table 1
3RSXODWLRQDJHE\JURXSVLQDQGLQ/DWYLD
$JH
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4.45%







4.22%

-2.32%
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5.25%







5.12%



!



12.24%







6RXUFH&HQWUDO6WDWLVWLFDO%XUHDXRI/DWYLD
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3ROLF\GRFXPHQWVDQGUHJXODWRU\IUDPHZRUN
,QDXWXPQRIDQDQDO\VLVRIGLIIHUHQW/DWYLDQSROLF\SDSHUVDQGOHJLVODWLRQZDV
carried out to establish a link between them and relativity to adult learning. The main
UHVXOWVWKDWVKRZVXI¿FLHQWSODQQLQJDQGUHJXODWLRQIRUDGXOWOHDUQLQJDUHDVIROORZV
  7KH(GXFDWLRQ/DZ DGRSWHGLQ UHJXODWHVHQWLWOHPHQWWRGHYHORSDQG
implement non-formal adult education programmes, and prescribes local
government to implement adult education policy.
  7KH/DZRQ/RFDO*RYHUQPHQWV DGRSWHGLQ VWLSXODWHVORFDOJRYHUQPHQWV
WRHQVXUHHGXFDWLRQ DQ\ RIWKHUHVLGHQWV
  /RQJWHUPFRQFHSWXDOGRFXPHQW/DWYLDQJURZWKPRGHO+XPDQLQWKH¿UVWSODFH
DGRSWHGLQ IRUHVHHVKXPDQFDSLWDODVWKHPDLQQDWLRQDOUHVRXUFH
  /DWYLDQVXVWDLQDEOHGHYHORSPHQWVWUDWHJ\/DWYLD DGRSWHGLQ SURYLGHV
long-term priority for investment in human capital at all levels and stresses an
HI¿FLHQWXVHRIDYDLODEOHUHVRXUFHV
  7KHJRDORIWKHPLGWHUPSROLF\GRFXPHQW/DWYLDQ1DWLRQDO'HYHORSPHQW3ODQ
 DGRSWHGLQ LVDQHGXFDWHGDQGFUHDWLYHSHUVRQIRUHFRQRPLF
JURZWKDQGH[FHOOHQFH
  /LIHORQJ/HDUQLQJ6WUDWHJ\ DGRSWHGLQ DQGLWVLPSOHPHQWDWLRQ
SURJUDPPHDUHWKHPDLQSROLF\GRFXPHQWVIRUVXSSRUWRIOLIHORQJOHDUQLQJ±WR
provide learning opportunities for anybody during lifetime for work and social
cohesion.
  &DELQHWRI0LQLVWHUV KHUHLQDIWHU±&0 5HJXODWLRQ1Rµ5HJXODWLRQRQDFWLYH
employment measures and preventive measures to reduce unemployment’
DGRSWHGLQ VXSSRUWVMREVHHNHUVDQGWKRVHZKRDUHDWULVNWREHFRPH
unemployed with up- and re-skilling, inter alia in non-formal programmes.
  %XVLQHVV&RPSHWLWLYHQHVVDQG,QQRYDWLRQ3URPRWLRQ3URJUDPPH
DGRSWHGLQ SURPRWHVXSVNLOOLQJRIKXPDQUHVRXUFHVIRUEXVLQHVV
opportunities.
  7KH3URJUDPPHIRU6WUXFWXUDO)XQGV+XPDQ5HVRXUFHVDQG(PSOR\PHQW
DGRSWHGLQ SURYLGHVSXEOLFIXQGLQJIRUWKHSHULRGRIRIPRUH
WKDQPLOOLRQ(85IRUFRPSHWHQFHVIRUSHGDJRJXHVVRFLDOH[FOXVLRQULVN
groups, current employees, unemployed, business start-ups and self-employed.

+RZWRPHDVXUHSURJUHVVWKHFXUUHQWVLWXDWLRQDQGREMHFWLYH
Progress of adult learning policy can be measured twofold: by participation rate
LQWHUQDWLRQDOO\FRPSDUHG DQGE\WKHSXEOLFIXQGLQJWUHQGVRIDGXOWOHDUQLQJ



Vietnam Forum
Lifelong Learning - Building a Learning Society

SEMINAR D

%DVHGRQWKHH[LVWLQJVWDWLVWLFDOGDWDWKHWDEOHVFRPSDULQJWKHGDWDRIWKH(XURSHDQ
Union and Latvia regarding participation rate in adult learning have been created
UHIHUWR7DEOHDQG7DEOH 

Table 2
3DUWLFLSDWLRQLQDGXOWOHDUQLQJLQ/DWYLDDQGWKH(XURSHDQ8QLRQ DYHUDJH
Coverage\
Year
















(proviVLRQDO

European
Union





9.3%





9.5%

9.5%

9.3%

Latvia















5.3%

6RXUFH/DERXU)RUFH6XUYH\(XURVWDW/LIHORQJOHDUQLQJE\JHQGHU

Table 3
3DUWLFLSDWLRQLQDGXOWOHDUQLQJLQ/DWYLDDQGWKH(XURSHDQ8QLRQ DYHUDJH UHTXLUHG
progress
Coverage\
Year



European
Union

12.5%

Latvia










15%





12.5%

15%

6RXUFH(GXFDWLRQDQGWUDLQLQJ/DWYLDQ/LIHORQJ/HDUQLQJ6WUDWHJ\

In the European Union participation in adult learning has increased by 2.1% since
LQ/DWYLDDWWKHVDPHSHULRGLWKDVGHFUHDVHGE\$FFRUGLQJWRWKH(XURVWDW
GDWD /LIHORQJOHDUQLQJE\JHQGHU SURYLVLRQDODGXOWOHDUQLQJSDUWLFLSDWLRQ
UDWHLQ/DWYLDLQZDVPHDQLQJWKDWSHUVRQVRXWRIDWKRXVDQGKDYH
responded positively to the question whether they participated in any learning for the
SDVWIRXUZHHNV UHIHUWR7DEOH 7KLVLVOHVVWKDQSDUWLFLSDWLRQUDWHLQWKH(XURSHDQ
8QLRQRQDYHUDJH±DQGLWFHUWDLQO\GRHVQRWVXSSRUWUHDFKLQJWKHJRDORI
SDUWLFLSDWLRQUDWHLQDQG±LQ UHIHUWR7DEOH 
Nevertheless, Latvia is committed to make every effort to reach annual 15%
SDUWLFLSDWLRQLQDGXOWOHDUQLQJE\7RGRLW/DWYLDLVDPRQJWKHFRXQWULHVWKDW
KDYHLQFUHDVHG¿QDQFLDOLQFHQWLYHVIRUDGXOWQRQIRUPDOOHDUQLQJHYHQGXULQJWKH
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HFRQRPLFGRZQWXUQLQWLPHZKHQWKHWRWDOHGXFDWLRQEXGJHWGHFUHDVHG
GUDPDWLFDOO\7KLVKRZHYHUPD\EHFRQVLGHUHGDVWKH¿UVWVWHSRQO\WRDPRGHO
of demographically fare redistribution of education funds by age cohorts (Schuller,
:DWVRQ 
7KHGDWDRI7DEOHUHÀHFWDYDLODEOHLQIRUPDWLRQRIWKH0LQLVWU\RI(FRQRPLFV
Ministry of Education and Science, Ministry of Agriculture, Ministry of Culture and
0LQLVWU\RI:HOIDUHUHSUHVHQWLQJWKHXQHPSOR\HGMREVHHNHUVHPSOR\HHVEXVLQHVV
start-ups, culture sector, agriculture sector and education sector respectively that
UHFHLYHVWDWH¿QDQFLQJIRUDGXOWOHDUQLQJ

Table 4
6WDWHSXEOLF¿QDQFLQJIRUDGXOWOHDUQLQJLQDQGLQ/DWYLD


Period



million
EUR

%

persons

%

million
EUR

%

persons

%

Ministry of
Economics







1.41

44.41

25.12





Ministry of
Education
and
Science



9.15





39.14







Ministry of
Agriculture

















Ministry of
Culture







5.21

2.95







Ministry of
:HOIDUH

32.44









51.91





Total:

42.42







Total per
year:

14.14







Sector

An analysis of the data shows the following trends:
  




,WFDQEHFRQFOXGHGWKDWWKHPDMRUIXQGLQJKHOGE\WKH0LQLVWU\RI:HOIDUH
SURYLGHGPRUHWKDQRIWKHWRWDOWDUJHWJURXSWKHRSSRUWXQLW\WRDFTXLUH
DGGLWLRQDONQRZOHGJHDQGVNLOOV7KLVUHTXLUHGRIWKHWRWDOSXEOLFIXQGLQJIRU
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It is envisaged that the funding for non-formal adult education will be increased
VXEVWDQWLDOO\IURPWRPLOOLRQ(85SHU\HDU7KLVVKDOOOHDGWRDQ
LQFUHDVHRIWKHWDUJHWJURXSIURPXSWRWKRXVDQGSHUVRQVSHU\HDU$W
WKHVDPHWLPHH[SHQGLWXUHSHUSHUVRQLVIRUHVHHQWRLQFUHDVHIURPWR
(857KHDXWKRUVKDYHQRWDQDO\VHGWKHUHDVRQVIRUWKHLQFUHDVHLQH[SHQGLWXUH
±ZKHWKHULWLVGXHWRLQFUHDVHRIDGPLQLVWUDWLYHFRVWVRIPRUHVRSKLVWLFDWHG
H[SHQVLYH SURJUDPPHVRUGXHWRDORQJHUSHULRGRIIXQGHGOHDUQLQJSHUSHUVRQ

)XQGLQJE\ORFDOJRYHUQPHQWV
$FFRUGLQJWRWKH(GXFDWLRQ/DZ &ODXVH   ORFDOJRYHUQPHQWVDUHUHVSRQVLEOH
for implementation of adult learning policy, which is embedded in the Lifelong
/HDUQLQJ6WUDWHJ\3ROLF\IRUHVHHVLQFUHDVHGSDUWLFLSDWLRQLQDGXOW
OHDUQLQJ,Q&0GH¿QHGVSHFL¿FIRFXVRISXEOLFIXQGLQJIRUDGXOWOHDUQLQJ
on knowledge and skills for the needs of the labour market, while also supporting
HLJKWNH\FRPSHWHQFHV 5HFRPPHQGDWLRQRIWKH(XURSHDQ3DUOLDPHQW 
communication in the mother tongue; communication in the foreign languages;
mathematical competence and basic competences in science and technology; digital
competence; learning-to-learn; interpersonal, intercultural and social competences
DQGFLYLFFRPSHWHQFHHQWUHSUHQHXUVKLSDQGFXOWXUDOH[SUHVVLRQ
7KH0LQLVWU\RI(GXFDWLRQDQG6FLHQFHLQVXUYH\HGORFDOJRYHUQPHQWV
DQGUHFHLYHGUHVSRQVHV,WPD\EHFRQFOXGHGWKDWLQDPDOJDPDWHGPXQLFLSDOLWLHV
FRXQWLHV DYHUDJHRI(85 FIVWDWH(85LQ ZDVVSHQWLQIRU
learning opportunities per adult per year providing learning opportunities in total
WRSHUVRQVRURIWKHWRWDOSRSXODWLRQRIPLOOLRQ FIVWDWH
VSRQVRUHGOHDUQLQJRSSRUWXQLWLHVRURIWKHWRWDOSRSXODWLRQ  UHIHUWR)LJXUH
 7KHPDSVKRZVWKDWFRXQWLHVLQWKHHDVWVRPHWLPHVUHIHUUHGDVµGHSUHVVHG
region’, actively support adult learning compared to counties in the central part of
Latvia, where either no response or no support dominates. This includes also the
capital city Riga. Further deeper research should be conducted to elaborate the
reasons for geographical distribution of support for adult learning in the regions of
Latvia, including the distribution policy of municipal budget, demand for learning,
demography and infrastructure.
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adult learning or 32.44 million EUR. On average 14.14 million EUR per year was
spent on non-formal adult learning in all sectors.

SEMINAR D

Figure 1
6XSSRUWIRUDGXOWOHDUQLQJE\ORFDOJRYHUQPHQWVLQ/DWYLDLQ

To conclude, on the one hand, broad policy contents and clear national goal
UHÀHFWLQJDOVRDQDJUHHPHQWEHWZHHQPHPEHUVWDWHVDWWKH(XURSHDQOHYHOE\
UHDFKLQJRISDUWLFLSDWLRQRIDGXOWVLQOHDUQLQJE\KDVEHHQGHPRQVWUDWHG
5RXJKO\WKRXVDQGSHUVRQVDUHLQYROYHGLQDGXOWOHDUQLQJSHU\HDUE\PHDQVRI
adult learning investments both from the state and local governments. This means
WKDWRIDOODGXOWV PLOOLRQDGXOWV\HDUVRIDJH LQSDUWLFLSDWHG
in adult learning in Latvia.
On the other hand, the continuity of learning process is not always ensured. The
(XURVWDW /LIHORQJOHDUQLQJE\JHQGHU SDUWLFLSDWLRQUDWHWKDWKDVEHHQ
observed in adult learning during the four-prior-weeks and therefore includes the
µGLPHQVLRQRIFRQWLQXLW\¶LVOHVVWKDQQDWLRQDO\HDUO\REVHUYDWLRQUDWHRIEDVHG
on the provided funding. This means that most of nationally funded learning was only
short-term and did not result in further individual’s motivation to learn. In other words,
the person, who uses state funds for adult learning does not continue learning using
their own funds afterwards. Moreover, the Eurostat survey includes not only adult
OHDUQLQJ¿QDQFHGE\SXEOLFIXQGVEXWDOODGXOWOHDUQLQJ¿QDQFHGDOVRE\LQGLYLGXDOV
and business, which raises even more substantial issue of how public incentives
provide continuous or true model of lifelong learning.
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7KHEHVWSUDFWLFHRI/DWYLDLQHOLPLQDWLQJEDUULHUVIRU
OLIHORQJOHDUQLQJ
,QWKLVVHFWLRQWKHDXWKRUVDQDO\VHDQH[DPSOHRIJRRGSUDFWLFHLQDGXOWOHDUQLQJ
incentives that gives impetus for constructing the pattern for eliminating barriers
for lifelong learning. The analysed practice from non-formal adult learning sector
demonstrates a recent activity for Latvia introducing the voucher system in lifelong
learning.



9RXFKHUV\VWHPDVDWRROIRUFRPSHWLWLYHQHVVDQGHPSOR\DELOLW\

µ7KH¿QDQFLQJRIYRFDWLRQDOIXUWKHUWUDLQLQJDQGOLIHORQJOHDUQLQJKDVXQGHUJRQHYHU\
dynamic development over the last ten years. New models have been introduced and
WULHGRXWDQGSDUWO\DEROLVKHGRUPRGL¿HGLQPDQ\(XURSHDQFRXQWULHV¶ 'RKPHQ
7LPPHUPDQQ 2QHRIVXFKGHYHORSPHQWVLVWKHFUHDWHGV\VWHPRIWKHVR
FDOOHGµYRXFKHUV¶WKDWGHQRWHVXSSRUWIRUµWKRVHWDNLQJSDUWLQIXUWKHUWUDLQLQJWKURXJK
WKHGLUHFWSD\PHQWRIJRYHUQPHQWEHQH¿WVLHWKH\DUHGLUHFWSD\PHQWVRIPRQH\
GHVLJQHGWREHXVHGWR¿QDQFHDGXOWOHDUQLQJ¶ 'RKPHQ7LPPHUPDQQ 
'HVSLWHLWVSRSXODULW\LQWKHµROG¶(XURSHDQ8QLRQPHPEHUVWDWHVWKHV\VWHPRI
YRXFKHUVKDVQRWEHHQXVHGYHU\DFWLYHO\LQWKHµQHZ¶PHPEHUVWDWHV7KHDQDO\VLV
RIWKHGDWDRI &HGHIRS VKRZHGWKDWWKHRQO\QHZPHPEHUVWDWH RXWRI
 WKDWKDGLQWURGXFHGWKHV\VWHPRIYRXFKHUVZDV0DOWD
Latvia has introduced vouchers by making use of the lessons and trends learnt from
WKHµROG¶(XURSHDQ8QLRQPHPEHUVWDWHV 'RKPHQ7LPPHUPDQQ'RKPHQ
 WKDWKDYHEHHQH[SORLWLQJYRXFKHUV\VWHPIRUORQJHUSHULRGRIWLPH
The State Employment Agency is the institution coordinating the functioning of the
system of vouchers for learning. Although it has a range of various vouchers to offer
and they are targeted to several categories of people, the authors have chosen the
EHVWSUDFWLFHWKDWUHÀHFWVDQRSSRUWXQLW\IRULQGLYLGXDOVWRSDUWLFLSDWHLQQRQIRUPDO
adult learning by means of vouchers.
7KHDFWLYLW\LVFRQGXFWHGLQWKHIUDPHZRUNRIµ/LIHORQJOHDUQLQJPHDVXUHVIRUWKH
HPSOR\HGSHUVRQV¶ 0ǌåL]JOƯWƯEDVSDVƗNXPLQRGDUELQƗWƗPSHUVRQƗP ,WVJRDO
is to provide adults under the risk of unemployment an opportunity to participate in
up-skilling or re-skilling in adult non-formal learning to become more competitive
in the labour market. As non-formal learning is rather liberal in Latvia, the state
IRUPXODWHGEDVLFFRQGLWLRQVLQRUGHUWRWDUJHW¿QDQFLQJDQGPRWLYDWHLQGLYLGXDOVWR
PDNHWKHEHVWXVHRIWKHYRXFKHU 1RWHLNXPLSDUDNWƯYRQRGDUELQƗWƯEDVSDVƗNXPX
XQSUHYHQWƯYREH]GDUEDVDPD]LQƗãDQDVSDVƗNXPXRUJDQL]ƝãDQDVXQ¿QDQVƝãDQDV
NƗUWƯEXXQSDVƗNXPXƯVWHQRWƗMXL]YƝOHVSULQFLSLHP 
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  6XSSRUWLQJHLJKWNH\FRPSHWHQFHV
Public support for non-formal adult learning has been given a priority in eight
key areas of competence: communication in the mother tongue; communication
in the foreign languages; mathematical competence and basic competences in
science and technology; digital competence; learning-to-learn; interpersonal,
intercultural and social competences and civic competence; entrepreneurship;
DQGFXOWXUDOH[SUHVVLRQ9RXFKHUVDUHLVVXHGEDVHGRQH[DFWO\WKHVDPHSULRULW\
competences.
 6XSSRUWUDWKHUWZRSHUVRQVRQHWLPHWKDQRQHSHUVRQWZRWLPHV


(I¿FLHQWXVHRIWKHDYDLODEOHUHVRXUFHVKDVEHHQDJUHHGE\H[SOLFLWO\WDUJHWLQJ
PD[LPXPQXPEHURISDUWLFLSDQWVDVDSULRULW\UDWKHUWKDQPD[LPXPQXPEHURI
times that the same person can receive learning support. After the voucher has
been issued the minimum of a two-year period has to pass before the person
can apply for another voucher. This condition is applied to ensure that as many
SHUVRQVKDYHUHFHLYHGVXSSRUWZLWKOLPLWHGDPRXQWRI¿QDQFLQJDYDLODEOHDV
possible.
 ,QGLYLGXDO¶VFKRLFHDQGPRWLYDWLRQ



3HUVRQKDVWRPDNHDFKRLFH  ZKHWKHUWRDSSO\IRUDYRXFKHU  ZKDWNH\
FRPSHWHQFHVWRREWDLQXSJUDGHRUXSGDWHDQG  ZKHUHWROHDUQ,WLVDGHFLVLRQ
of individual whether they need up-skilling or re-skilling, which is supported free
of charge by the career counsellor. Person makes all necessary steps not only
to apply, but together with the career counsellor responsible for evaluation of
the necessary knowledge and skills decides whether they should be obtained,
upgraded or updated. Since the person is free to choose an institution where to
learn and costs for the same course in different educational institutions may vary
VXEVWDQWLDOO\WKHUHTXLUHPHQWRIRISULYDWHFR¿QDQFLQJLVDSSOLHGLQRUGHU
to motivate persons to make deliberate and conscious choice of the learning
SODFHDQGSULFH7KLVFR¿QDQFLQJDOVRLQFUHDVHVUHVSRQVLELOLW\RILQGLYLGXDOVWR
successfully complete the current course and provides indirect incentives for
LQGLYLGXDOIXUWKHUOHDUQLQJE\PHDQVRIVHOI¿QDQFLQJ
 /LPLWV
Person is free to choose any institution that provides necessary learning and
any costs requested by the institution will be respected by the state. However
WKHVWDWHZLOO¿QDQFHRQO\RIWKHPD[LPXPYRXFKHUOLPLWRI(857KLV
endorses the democracy principles of individuals and simultaneously serves as
an individual’s additionally developed competence.
 6SHFLDOVXSSRUWIRUYXOQHUDEOHJURXSV
Disadvantaged groups, such as, disabled people, persons with low income, and
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 8VHRIVWUXFWXUDOIXQGV


(XURSHDQVWUXFWXUDOIXQGVDUHXVHGWR¿QDQFHWKLVLQLWLDWLYH7KLVPHDQVWKDWWKH
European Union directly supports an increase of economic growth in the region
WKURXJKVXSSRUWLQJDGXOWOHDUQLQJ7KHSODQQHG¿QDQFLQJIRUWKHLQLWLDWLYHLV
depicted in Table 5.

Table 5
'LVWULEXWLRQRI¿QDQFLQJRIWKHLQLWLDWLYH
Year
Financing in EUR













1 211 222



6RXUFHWKHGDWDRIWKH6WDWH(PSOR\PHQW$JHQF\RQ

  ,QWHUYHQWLRQ


,WLVSODQQHGWRLQYROYHSHRSOHLQDGXOWOHDUQLQJSURJUDPPHVE\WKH\HDU
RIWKHPLQ



3HGDJRJLFDOLPSOLFDWLRQV

In order to obtain information that will further the development of a particular initiative
WKHYRXFKHUV\VWHP E\UHYHDOLQJWKHLQLWLDWLYH¶VEHQH¿WVDVZHOODVRSSRUWXQLWLHVIRU
LWVPRGL¿FDWLRQDQGLPSURYHPHQWDIRUPDWLYHHYDOXDWLRQUHVHDUFK 2¶/HDU\
6FULYHQ ZDVFRQGXFWHGLQ$GXOW(GXFDWLRQ&HQWUHRI7XULED8QLYHUVLW\ 5LJD
/DWYLD ZKLFKVKRZVDFWLYHSDUWLFLSDWLRQLQSURYLGLQJQRQIRUPDODGXOWHGXFDWLRQ
XVLQJWKHV\VWHPRIYRXFKHUV DGXOWOHDUQHUVXVLQJWKHYRXFKHUV\VWHPKDYH
OHDUQWWKHUH 7KHUHDVRQIRUVHOHFWLQJIRUPDWLYHHYDOXDWLRQUHVHDUFKOLHVLQWKH
SUHPLVHWKDWµHYDOXDWLRQLVQRZDNH\VWUDWHJ\IRUVXSSO\LQJGHFLVLRQPDNHUVZLWK
the data they need for rational, informed, evidence-based decision making’ (O’Leary
 DVZHOODVWKDWIRUPDWLYHHYDOXDWLRQLVDSURFHVVHYDOXDWLRQ
Qualitative approach was chosen for the study because the application of qualitative
methods enables the researcher understanding the differences of the phenomena
+XQWHU%UHZHU DVZHOODVLWVXVHLQWKHVWXG\DOVRSURYLGHVWKHUHVHDUFKHU¶V
close contact and interaction with the people involved in the study, which is an
advantage in obtaining the research results. Another advantage of qualitative
DSSURDFKLVLWVSXEOLFLW\ )UHHPDQGH0DUUDLVHWDO'HQ]LQ5\DQ 
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The applied method was informant interviewing as it is of a more in-depth character
than semi-structured or unstructured interviews and informant interviewing is applied
µZLWKDVPDOOVHOHFWHGVHWRILQIRUPDQWVPRVWRIWHQLQD¿HOGVHWWLQJ¶ -RKQVRQ
 DVZHOODVWKHVDPSOHLVVHOHFWHGRQWKHEDVLVRIWKHLUNQRZOHGJHDQG
H[SHULHQFH -RKQVRQ 
The purposeful sample using the series method to target the whole range was
FRPSRVHG /HHG\2UPURG*HVNH*UƯQIHOGV 7KHVDPSOHZDV
composed corresponding to the requirements of evidence-based evaluation research
2¶/HDU\ LQFOXGLQJJURXSVFRQQHFWHGZLWKWKHVXEMHFWRIH[SORUDWLRQH[SHUWV
WKHZHOOUHVSHFWHGZKRDUHDWWKHWRSRIWKH¿HOG LQVLGHUV WKHSHRSOHZKRDUH
DFWXDOO\LQYROYHGLQWKHSURFHVVDQGDUHZLOOLQJWRVKDUHWKHLUH[SHULHQFH DQGWKH
KLJKO\H[SHULHQFHG WKRVHZLWKDULFKGHSWKRIH[SHULHQFHUHODWHGWRWKHVXEMHFW
RIH[SORUDWLRQ ([SHUWVZHUHUHSUHVHQWHGE\WZRDGXOWOHDUQLQJRUJDQLVHUV WKH
DGPLQLVWUDWLRQOHYHO±WKHKHDGRIWKHGHSDUWPHQWDQGWKHDGXOWOHDUQHUV¶FRRUGLQDWRU 
LQVLGHUVZHUHSHRSOHSDUWLFLSDWLQJLQDGXOWOHDUQLQJXVLQJWKHUHFHLYHGYRXFKHUWKH
KLJKO\H[SHULHQFHG±ODQJXDJHWHDFKHUVZKRKDYHEHHQZRUNLQJLQDGXOWHGXFDWLRQ
VHFWRUIRUPRUHWKDQ\HDUVKDYHEHHQLQYROYHGLQWHDFKLQJ(QJOLVKWRYRXFKHU
groups since its introduction in the country.
At present the Adult Education Centre of Turiba University provides courses using
LQLWLDWLYHRIWKHIUDPHZRUNRIWKH(6)SURMHFWµ/LIHORQJOHDUQLQJPHDVXUHVIRUWKH
HPSOR\HG¶ 0ǌåL]JOƯWƯEDVSDVƗNXPLQRGDUELQƗWƗPSHUVRQƗP DGXOWV
SDUWLFLSDWHGLQWKLVSURJUDPPHE\'HFHPEHU
The questions concerned the information available on the voucher system, adult
learners’ motivation to learn, advantages and disadvantages of the introduced
system, suggestions for its improvement.
7KH¿QGLQJVFRXOGEHV\VWHPDWL]HGLQWKHIROORZLQJJURXSV

  ,QIRUPDWLRQDYDLODEOH
Learners agreed that they had enough information on the initiative and the
rules were easy to understand. However, they also admitted that the system
of application was rather complicated and they suggested that the application
process could be made easier if application could be done on the Internet instead
of visiting the State Employment Agency for 3 times. Some learners also could
not see the use of career counsellor in selecting the appropriate course as
they themselves knew what competences they needed to enhance. They even
suggested refusing from the use of career counsellor, which points to the fact that
LWLVYLWDOWRUDLVHWKHHI¿FLHQF\RIFRXQVHOORUV¶ZRUN
  2IIHURIWKHSURJUDPPHV
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%RWKOHDUQHUVDQGDGPLQLVWUDWRUVDJUHHWKDWWKHRIIHURIWKHSURJUDPPHVLV
versatile and one can choose according to the needs and interests. One of
the learners points out that she is really pleased that the initiative is meant for
development not only for survival.
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 0RWLYDWLRQWROHDUQ


%RWKDGPLQLVWUDWRUVDQGWHDFKHUVDJUHHWKDWSHRSOHDUHUHDOO\PRWLYDWHGWROHDUQ
The key words in the answers are: employment, professional career, personal
GHYHORSPHQW/HDUQHUVUHFRJQLVHGWKDWWKHRIIHUHG¿QDQFLDOVXSSRUWLQDIRUPRI
voucher was a motivating factor, but they also admitted self-development both for
work and personal satisfaction. This shows that the programme attains it goal.
 %HQH¿WVRIWKHDFWLYLW\
The usefulness and the return from the introduced system of vouchers may
EHVXPPDULVHGE\WKHH[SUHVVLRQVRIWKHKHDGRIWKH$GXOW(GXFDWLRQ&HQWUH
µ$WODVWSHRSOHKDYHVWDUWHGOHDUQLQJDJDLQ%HFDXVHRIWKHHFRQRPLFFULVLV
FRQWLQXLQJHGXFDWLRQZDVQRWSRSXODU DFFHVVLEOHIRUPDQ\ IRUWKHODVW\HDUV¶
The idea is supported by the coordinator of voucher groups who meets learners
on daily basis. She acknowledges that the course raises adult learners’
TXDOL¿FDWLRQDQGLQFUHDVHVWKHLUFRPSHWLWLYHQHVVLQODERXUPDUNHW7KH(QJOLVK
ODQJXDJHWHDFKHUVWUHVVHGWKDWµ9RXFKHUV\VWHPLVDQH[FHOOHQWRSSRUWXQLW\IRU
IXUWKHUTXDOL¿FDWLRQDQGLPSURYLQJODQJXDJHVNLOOV¶7KXVDQDO\VLQJWKHEHQH¿WVRI
the system it can be concluded that the initiative attains its goal.
 'UDZEDFNVEDUULHUVWKDWVKRXOGEHHOLPLQDWHG



%RWKDGPLQLVWUDWRUVDQGOHDUQHUVVXJJHVWHGUHIXVLQJIURPFDUHHUFRXQVHOORUV
µ7KH\GRQRWFRQVXOWEXWFUHDWHRQO\TXHXHV¶,WVHHPVWKDWWKHZHOOFRQVLGHUHG
LGHDRIKHOSLQJSHRSOH¿QGRXWWKHGUDZEDFNVDQGKHOSVHOHFWLQJWKHPRVW
DSSURSULDWHSURJUDPPHGRHVQRWZRUNLQSUDFWLFH/HDUQHUVH[SUHVVHGDQLGHD
that the career counsellor might be needed for the unemployed, whereas the
employed know what skills and competences they lack. Another aspect that
FDXVHVFRQVLGHUDWLRQZDVWKHVXJJHVWLRQH[SUHVVHGE\WKHKHDGRIWKH$GXOW
Education Centre regarding the transparency of the initiative. He suggested
publishing the information on the timetables of the lectures so that the institutions
did not have an opportunity to cheat. One of the learners suggested that it would
be more comfortable and it would save the time and money if people could learn
at their workplace. Providing the transparency of the initiative is ensured, this
suggestion might be considered. Moreover, learning in the workplace is among
WKHSULRULWLHVWKDWKDYHWREHVXSSRUWHG /HXYHQ&RPPXQLTXp/HDUQLQJ
ZKLOHZRUNLQJ 

7RFRQFOXGHERWKWKHDQDO\VLVRIWKHH[LVWLQJGRFXPHQWVRQLQWURGXFWLRQDQG
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LPSOHPHQWDWLRQRIWKHYRXFKHUV\VWHPDVZHOODVWKHSUDFWLFHVKRZLWVEHQH¿WVDQG
admit the necessity of further empirical studies in order to improve it.



'LVFXVVLRQ

7KHDQDO\VLVRIWKHFRQFHSWDQGFXUUHQWVLWXDWLRQRI/DWYLDQDGXOWOHDUQLQJ±
SROLF\GRFXPHQWVDQGUHJXODWRU\IUDPHZRUNDQG¿QDQFLDOVXSSRUWSURYLGHGIRU
adult learning by the state and local governments show that in Latvia there is
FRPSUHKHQVLRQDERXWWKHVLJQL¿FDQFHRIDGXOWOHDUQLQJEXWGLVUHJDUGLQJWKHIDFWWKDW
LWLVSODQQHGWRLQFUHDVHWKHIXQGLQJIRUQRQIRUPDODGXOWHGXFDWLRQLWLVQRWVXI¿FLHQW
yet. However, it has to be pointed out that Latvia is striving for involving as many
adults in lifelong learning process as possible.
Cedefop study mentions ’four driving forces for adult learning policies and strategies
at the European, national, regional and sectoral level’ (Learning while working
 2QHRIWKHGULYLQJIRUFHVLVµSXEOLFVWUDWHJLHVWKDWFRPELQHDUDQJHRI
VXSSRUWPHDVXUHVVHUYLFHVDQGLQFHQWLYHVZLWKWKHDLPRI>@LQFUHDVLQJDGXOW
participation in education and training, with guidance and counselling playing a
IXQGDPHQWDOUROH¶ /HDUQLQJZKLOHZRUNLQJ 7KHDQDO\VHGEHVWSUDFWLFHRI
/DWYLDLQHOLPLQDWLQJEDUULHUVIRUOLIHORQJOHDUQLQJ±YRXFKHUV\VWHPFOHDUO\UHYHDOV
LWVFRQWULEXWLRQWRDGXOWOHDUQLQJ$SDUWIURPWKHSURYLGHG¿QDQFLDOVXSSRUWIRUDGXOWV
it also provides learning support recommended by the Council of European Union
(Resolution of the Council and of the Representatives of the Governments of the
0HPEHU6WDWHV LQDIRUPRIFRXQVHOOLQJWKDWPLJKWKHOSDGXOWVRYHUFRPH
uncertainties of the present economic circumstances and help choosing the most
appropriate courses for each individual.
Disregarding the fact that this initiative is comparatively new for Latvia, it is evident
that it is successful. This best practice of Latvia caused considerable interest
among the participants of Viet Nam Forum, especially from the Asian countries.
The participants initiated a discussion on how to introduce the voucher system
in the country, what kind of preparatory work should be done, how to select the
SURJUDPPHV FRXUVHV VXLWDEOHIRUDGXOWOHDUQLQJZKDWPHWKRGRORJLHVWRXVHKRZ
WRLQIRUPWKHOHDUQHUVDQGKRZWR¿QG¿QDQFLDOVXSSRUWIRUVXFKNLQGRILQLWLDWLYH7KH
discussions among the conference participants showed that representatives from
China, Viet Nam and Thailand found this system useful for implementing in their
countries and agreed that this could be a means how to eliminate barriers for lifelong
learning in these countries, too.
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Participation in adult learning decreases in Latvia as in the European Union.
3URYLVLRQDORISDUWLFLSDWLRQLQ/DWYLDDQGLQ(XURSHLQLVOHVV
WKDQLQWKHSUHYLRXV\HDUDQGGRHVQRWVXSSRUWREMHFWLYHRIUHDFKLQJRI
participation of adults in learning. There is clear policy and legislative support for
promoting adult learning as part of lifelong learning concept in Latvia. State and
ORFDOJRYHUQPHQWVSURYLGHVXEVWDQWLDO¿QDQFLDOVXSSRUWIRUQRQIRUPDODGXOWOHDUQLQJ
5RXJKO\WKRXVDQGSHUVRQVSDUWLFLSDWHGLQIXOO\RUSDUWLDOO\SXEOLFIXQGHGDGXOW
OHDUQLQJLQPLOOLRQ(85ZDVVSHQW,QVXSSRUWLQFUHDVHGGHVSLWH
the economic downturn due to the support of European Union structural funds. The
continuity of learning process after completing state-funded course is not always
HQVXUHGE\LQGLYLGXDOVXVLQJVHOI¿QDQFLQJ7KH(XURVWDWSDUWLFLSDWLRQUDWH
that has been observed in adult learning during the four-prior-weeks and therefore
LQFOXGHVWKHµGLPHQVLRQRIFRQWLQXLW\¶LVOHVVWKDQQDWLRQDO\HDUO\REVHUYDWLRQUDWHRI
EDVHGRQWKHSURYLGHGIXQGLQJ7KLVPHDQVWKDWPRVWRIQDWLRQDOO\IXQGHG
learning was only short-term and did not result in further individual’s motivation to
learn. In other words, the person, who uses state funds for adult learning does not
continue learning using their own funds afterwards.
7KHFXUUHQWSUDFWLFHRIYRXFKHUVSURYHGWREHWKHRUHWLFDOO\DQHI¿FLHQWVWDWH
LQWHUYHQWLRQLQVWUXPHQWLQ/DWYLDE\VXSSRUWLQJNH\FRPSHWHQFHVZLWKGH¿QHGSROLF\
SULRULW\RILQYROYHPHQWRQWKHµ¿UVWWLPH¿UVWJR¶EDVLVDIUHHFKRLFHRILQGLYLGXDOVDQG
the balance between motivation and clear limits with special support for vulnerable
target groups and career guidance. Due to limited or no data available on the impact
RILPSOHPHQWDWLRQRIYRXFKHUV\VWHPWKDWRQO\VWDUWHGLQ6HSWHPEHUIXUWKHU
empirical research shall be conducted to provide evidence of impact of voucher
system in Latvia to raising participation rate of adult learning. The conducted
formative evaluation research might be considered as a pilot study that gives an
insight in the situation and shows some positive and negative trends of the initiative
WKDWVKRXOGEHIXUWKHUVWXGLHGLQWKHZKROHFRXQWU\LQRUGHUWRHOLPLQDWHWKHH[LVWLQJ
barriers and make the system more viable.

5HIHUHQFHV
$0HPRUDQGXPRQOLIHORQJOHDUQLQJ  %UXVVHOV2FWREHU6(&  
&RPPLVVLRQRIWKH(XURSHDQ&RPPXQLWLHV
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for a common language and common understanding and monitoring of the sector,
London.
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.RPHUFGDUEƯEDVNRQNXUƝWVSƝMDVXQLQRYƗFLMDVYHLFLQƗãDQDVSURJUDPPD
JDGDP5HSXEOLFRI/DWYLD2QOLQHDYDLODEOHDWKWWSSROVLVPNJRYOY/RDG$WW
¿OHGRF! DFFHVVHG1RYHPEHU 
&HGHIRS  6KDULQJWKHFRVWVRIYRFDWLRQDOWUDLQLQJ$QDQDO\VLVRIVFKHPHVLQ
WKHQHZHU(80HPEHU6WDWHV3DQRUDPD6HULHV/X[HPERXUJ3XEOLFDWLRQV
2I¿FHRIWKH(XURSHDQ8QLRQ
&HGHIRSEULH¿QJQRWH-REVLQ(XURSHWREHFRPHPRUHNQRZOHGJHDQGVNLOOV
LQWHQVLYH  2QOLQHDYDLODEOHDWZZZFHGHIRSHXURSDHX! DFFHVVHG
2FWREHU 
&HƺƗX]PǌåL]JOƯWƯEX0ǌåL]JOƯWƯEDVSROLWLND/DWYLMƗ  5ƯJD/DWYLMDV3LHDXJXãR
L]JOƯWƯEDVDSYLHQƯED
'HQ]LQ1.DQG5\DQ.(  µ4XDOLWDWLYH0HWKRGRORJ\¶,Q:2XWKZDLWHDQG
637XUQHU HGV 7KH6$*(+DQGERRNRI6RFLDO6FLHQFH0HWKRGRORJ\/RQGRQ1HZ
'HOKL6LQJDSRUH6$*(3XEOLFDWLRQV/WGSS
'RKPHQ'  &XUUHQWWUHQGVLQWKHGHPDQGRIGHPDQGOHG¿QDQFLQJRIIXUWKHU
WUDLQLQJLQ(XURSH±$V\QRSVLV)L%6)RUXP1R%HUOLQ
'RKPHQ'DQG7LPPHUPDQQ'  )LQDQFLQJDGXOWOHDUQLQJLQWLPHVRIFULVLV
%DFNJURXQGUHSRUWIRUWKHZRUNVKRS%UXVVHOV
(GXFDWLRQDQGWUDLQLQJ  $VWUDWHJLFIUDPHZRUNIRU(XURSHDQFRRSHUDWLRQ
LQHGXFDWLRQDQGWUDLQLQJ(XURSHDQ&RXQFLOFRQFOXVLRQV2QOLQHDYDLODEOHDWKWWS
HXUOH[HXURSDHX/H[8UL6HUY/H[8UL6HUYGR"XUL 2-&(13
')! DFFHVVHG1RYHPEHU 
(GXFDWLRQ/DZ  ,]JOƯWƯEDVOLNXPV/DWYLMDV9ƝVWQHVLV  
5HSXEOLFRI/DWYLD2QOLQHDYDLODEOHDWZZZOLNXPLOYGRFSKS"LG !
DFFHVVHG1RYHPEHU 
(PSOR\PHQWLQ(XURSH  /X[HPERXUJ2I¿FHIRU2I¿FLDO3XEOLFDWLRQVRI
the European Communities.
)UHHPDQ0GH0DUUDLV.3UHLVVOH-HWDO  µ6WDQGDUGVRIHYLGHQFHLQ
TXDOLWDWLYHUHVHDUFKDQLQFLWHPHQWWRGLVFRXUVH¶(GXFDWLRQDO5HVHDUFKHU  
'2,;
*HVNH$DQG*UƯQIHOGV$  ,]JOƯWƯEDVSƝWQLHFƯED5ƯJD/8$NDGƝPLVNDLV
DSJƗGV
+XQWHU$DQG%UHZHU-  µ0XOWLPHWKRGUHVHDUFKLQVRFLRORJ\¶,Q$
7DVKDNNRUL&%7HGGOLH HGV +DQGERRNRIPL[HGPHWKRGVLQVRFLDODQGEHKDYLRUDO
research, London, New Delhi: Sage Publications, International Educational and
3URIHVVLRQDO3XEOLVKHU7KRXVDQG2DNVSS
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-DUYLV3  $GXOWDQGFRQWLQXLQJHGXFDWLRQ7KHRU\DQGSUDFWLFH&URRP+HOP
London, Canberra.
-DUYLV3  7KHSUDFWLWLRQHU±UHVHDUFKHU'HYHORSLQJWKHRU\IURPSUDFWLFH
-RVVH\%DVV3XEOLVKHUV
-RKQVRQ-&  µ,QIRUPDQWLQWHUYLHZLQJ¶,Q06/HZLV%HFN$%U\PDQ7)
/LDR HGV 7KH6$*((QF\FORSHGLDRIVRFLDOVFLHQFHUHVHDUFKPHWKRGV9ROXPH
Two. London, New Dehli: SAGE Publications.
/DERXU)RUFH6XUYH\(XURVWDW/LIHORQJOHDUQLQJE\JHQGHU  2QOLQHDYDLODEOH
DWZZZFHGHIRSHXURSDHX(1)LOHVB$GXOWBSDUWBLQB///B[OV
DFFHVVHG1RYHPEHU 
/DWYLDQJURZWKPRGHO+XPDQLQWKH¿UVWSODFH  ,OJWHUPLƼDNRQFHSWXƗODLV
GRNXPHQWVµ/DWYLMDVL]DXJVPHVPRGHOLV&LOYƝNVSLUPDMƗYLHWƗ¶5HSXEOLFRI/DWYLD
2QOLQHDYDLODEOHDWZZZQDSOYODWDWWLVWLEDVBSODQRVDQDODWYLMDVBL]DXJVPHVB
PRGHOLV! DFFHVVHG1RYHPEHU 
/DWYLDQ1DWLRQDO'HYHORSPHQW3ODQ  /DWYLMDV1DFLRQƗODLVDWWƯVWƯEDV
SOƗQV5HSXEOLFRI/DWYLD2QOLQHDYDLODEOHDWZZZQDSOYLQBVLWHWRROVGRZQORDG
SKS"¿OH ¿OHVWH[W1DWLRQDOBGHYHORSPHQWBSODQBBODWSGI! DFFHVVHG
1RYHPEHU 
/DWYLDQVXVWDLQDEOHGHYHORSPHQWVWUDWHJ\µ/DWYLD¶  /DWYLMDVLOJWVSƝMƯJDV
DWWƯVWƯEDVVWUDWƝƧLMDOƯG]JDGDP5HSXEOLFRI/DWYLD2QOLQHDYDLODEOHDWZZZ
ODWYLMDOYXSORDGODWYLMDBOYSGI! DFFHVVHG1RYHPEHU 
µ/DZRQ/RFDO*RYHUQPHQWV¶  /LNXPVµ3DUSDãYDOGƯEƗP¶,Q/DWYLMDV9ƝVWQHVLV
  5HSXEOLFRI/DWYLD2QOLQHDYDLODEOHDWZZZOLNXPLOYGRFSKS"LG !
DFFHVVHG1RYHPEHU 
/HDUQLQJZKLOHZRUNLQJ  6XFFHVVVWRULHVRQZRUNSODFHOHDUQLQJLQ(XURSH
&HGHIRSUHSRUW/X[HPERXUJ3XEOLFDWLRQV2I¿FHRIWKH(XURSHDQ8QLRQ2QOLQH
DYDLODEOHDWZZZFHGHIRSHXURSDHX! DFFHVVHG0DUFK 
/HHG\3'DQG2UPURG-(  3UDFWLFDOUHVHDUFK3ODQQLQJDQGGHVLJQ1HZ
Jersey: Pearson Education International.
/HXYHQ&RPPXQLTXp  7KH%RORJQDSURFHVV±WKH(XURSHDQKLJKHU
HGXFDWLRQDUHDLQWKHQHZGHFDGH2QOLQHDYDLODEOHDWZZZRQGYODDQGHUHQ
EHKRJHURQGHUZLMVERORJQDFRQIHUHQFHGRFXPHQWV/HXYHQB/RXYDLQOD1HXYHB
&RPPXQLTX&$B$SULOBSGI! DFFHVVHG6HSWHPEHU 
/LIHORQJOHDUQLQJE\JHQGHU2QOLQHDYDLODEOHDWZZZFHGHIRSHXURSDHX(1
)LOHVB$GXOWBSDUWBLQB///B[OV! DFFHVVHG1RYHPEHU
/LIHORQJ/HDUQLQJ6WUDWHJ\  0ǌåL]JOƯWƯEDVSROLWLNDV
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SDPDWQRVWƗGQHVJDGDP5HSXEOLFRI/DWYLD2QOLQHDYDLODEOHDWKWWS
SROVLVPNJRYOY/RDG$WW¿OHGRF! DFFHVVHG1RYHPEHU 
0ǌåL]JOƯWƯEDVSDVƗNXPLQRGDUELQƗWƗPSHUVRQƗP  2QOLQHDYDLODEOHDW
ZZZQYDJRYOY! DFFHVVHG1RYHPEHU 
0ǌåL]JOƯWƯEDVSROLWLNDVSDPDWQRVWƗGQHVJDGV3LHHMDPƯEDSLHGƗYƗMXPV
SƗUYDOGH  ,]JOƯWƯEDVXQ]LQƗWQHVPLQLVWULMD
1HZVNLOOVIRUQHZMREVDFWLRQQRZ  $UHSRUWE\WKHH[SHUWJURXSRQ1HZVNLOOV
for new jobs prepared for the European Commission, European Union.
1RWHLNXPLSDUDNWƯYRQRGDUELQƗWƯEDVSDVƗNXPXXQSUHYHQWƯYREH]GDUED
VDPD]LQƗãDQDVSDVƗNXPXRUJDQL]ƝãDQDVXQ¿QDQVƝãDQDVNƗUWƯEXXQSDVƗNXPX
ƯVWHQRWƗMXL]YƝOHVSULQFLSLHP  'HFUHHRI&0RI7KH5HSXEOLFRI/DWYLD1R
RI0DUFKODVWXSGDWHGRQ-XO\
2¶/HDU\=  7KHHVVHQWLDOJXLGHWRGRLQJ\RXUUHVHDUFKSURMHFW/RQGRQ
SAGE Publications Ltd.
3ƝWƯMXPV0ǌåL]JOƯWƯEDVSLHHMDPƯEDXQLHVSƝMDVL]JOƯWRWLHV/DWYLMƗ  5ƯJD
/DWYLMDV3LHDXJXãRL]JOƯWƯEDVDSYLHQƯED
3URJUDPPHIRU6WUXFWXUDO)XQGV+XPDQ5HVRXUFHVDQG(PSOR\PHQW  
'DUEƯEDVSURJUDPPDVµ&LOYƝNUHVXUVLXQQRGDUELQƗWƯED¶SDSLOGLQƗMXPV5HSXEOLFRI
/DWYLD2QOLQHDYDLODEOHDWKWWSSROVLVPNJRYOY/RDG$WW¿OHSGI! DFFHVVHG
1RYHPEHU 
Recommendation of the European Parliament and of the Council on key
FRPSHWHQFHVIRUOLIHORQJOHDUQLQJ FRG 2QOLQHDYDLODEOHDWKWWS
HFHXURSDHXHGXFDWLRQSROLFLHVGRFNH\UHFBHQSGI! DFFHVVHG1RYHPEHU
 
Regulation on active employment measures and preventive measures to reduce
XQHPSOR\PHQW  1RWHLNXPL1Uµ1RWHLNXPLSDUDNWƯYRQRGDUELQƗWƯEDV
SDVƗNXPXXQSUHYHQWƯYREH]GDUEDVDPD]LQƗãDQDVSDVƗNXPXRUJDQL]ƝãDQDVXQ
¿QDQVƝãDQDVNƗUWƯEXXQSDVƗNXPXƯVWHQRWƗMXL]YƝOHVSULQFLSLHP¶ µ/9¶  
5HSXEOLFRI/DWYLD2QOLQHDYDLODEOHDWZZZOLNXPLOYGRFSKS"LG !
DFFHVVHG1RYHPEHU 
Resolution of the Council and of the Representatives of the Governments of
WKH0HPEHU6WDWHVPHHWLQJZLWKLQWKH&RXQFLORI1RYHPEHURQEHWWHU
LQWHJUDWLQJOLIHORQJJXLGDQFHLQWROLIHORQJOHDUQLQJVWUDWHJLHV  2I¿FLDO-RXUQDO
&3±2QOLQHDYDLODEOHDWKWWSHXUOH[HXURSDHX
/H[8UL6HUY/H[8UL6HUYGR"XUL 2-&(1+70/! DFFHVVHG
0DUFK !
6FKXOOHU7DQG:DWVRQ'  /HDUQLQJWKURXJKOLIHLQTXLU\LQWRWKHIXWXUHIRU



Vietnam Forum
Lifelong Learning - Building a Learning Society

SEMINAR D

lifelong learning, NIACE, Leicester.

6FULYHQ0  µ(YDOXDWLRQ5HVHDUFK¶,Q:2XWKZDLWH637XUQHU HGV 7KH
SAGE Handbook of social science methodology. London, New Delhi, Singapore:
SAGE Publications Ltd. pp.523-533.
âLOLƼD%  1DWLRQDO5HSRUWRIWKH5HSXEOLFRI/DWYLD5LJD/DWYLMDV3LHDXJXãR
L]JOƯWƯEDVDSYLHQƯED
<HD[OHH%$  /LIHORQJHGXFDWLRQ/RQGRQ&DVVHOO

Authors
Ineta Luka is Associate Professor, Dr paed, Researcher of the Institute of
Pedagogical Sciences of the Faculty of Education, Psychology and Art at the
University of Latvia; the Head of the Foreign Languages Department of Turiba
University, Latvia. Email: ineta.luka@lu.lv
'PLWULMV.XOVVLVWKH'HSXW\'LUHFWRU±+HDGRI/LIHORQJ/HDUQLQJ'LYLVLRQRI3ROLF\
Coordination Department of Ministry of Education and Science of Republic of Latvia;
a PhD student in pedagogy of the Faculty of Education, Psychology and Art at the
University of Latvia, Latvia. Email: dmitrijs.kulss@gmail.com

Vietnam Forum
Lifelong Learning - Building a Learning Society

399

6FHQDULRVIRU9LHW1DPHGXFDWLRQRQWKHZD\RIEXLOGLQJ
DOLIHORQJOHDUQLQJV\VWHP
Pham Do Nhat Tien
$EVWUDFW
%XLOGLQJDOLIHORQJOHDUQLQJ /// V\VWHPLVDQLQGLVSHQVDEOHWUHQGRQWKHZD\RI
PRYLQJIRUZDUGRI9LHW1DPHGXFDWLRQ:LWKWKHDFWXDOVWDWXVRI9LHW1DPHGXFDWLRQ
DWOHDVWWHQWR¿IWHHQ\HDUVRIFRQWLQXRXVHIIRUWVIURPWKHVWDWHWKHHGXFDWLRQVHFWRU
and the whole society are needed so that a genuine LLL system will be created.
During that period, strong and unpredicted impacts of socio-economic factors will be
able to turn aside the trajectory of Viet Nam education. Using the scenario approach,
this paper is a rudimentary attempt to present some possible scenarios for LLL
development in Viet Nam in view of helping policy makers to call attention to different
///IXWXUHVDQGWRWKLQNRXWVLGHWKHER[

,QWURGXFWLRQ
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$///V\VWHPLVDQHGXFDWLRQV\VWHPLQZKLFKWKHSROLF\LGHDRI///EHFRPHVD
reality. As such, a LLL system encompasses learning from early childhood to postretirement; includes formal learning, non-formal learning and informal learning;
and requires democratic participation as well as responsibility of the individual, civil
sector, and employment world.
To be successful in building a genuine LLL system, a paradigm shift in education
development is required. That is the shift from the traditional education system to the
///RQH+RZHYHULWLVDGLI¿FXOWVKLIWZLWKPDQ\REVWDFOHVLQYLHZRIWKHDFWXDOVWDWXV
of Viet Nam education.
The analysis of those obstacles has already been presented in a previous paper
3KDP 'XHWRWKHVHREVWDFOHVWKHPRYHIURPWKHWUDGLWLRQDOHGXFDWLRQ
system to that of LLL proceeds slowly.
%XLOGLQJD///V\VWHPLVDWUHQGDQGDJRDORIHYHU\HGXFDWLRQV\VWHPLQWKHZRUOG
Actually, there are not yet performance indicators to rank the position of each
country on the route towards LLL1 . However, developed countries as well as many
developing countries in the region have achieved important initial steps related to
theoretical basis and legal framework for LLL development. Implementation has
also been carried out from restructuring of the education system, new development
of curriculum, improvement of the quality assurance system, to renovation of
JRYHUQDQFHDGPLQLVWUDWLRQDQG¿QDQFLQJ
:KHUHLV9LHW1DPRQWKDWPRYHPHQW"8QIRUWXQDWHO\DOWKRXJKPDQ\KDYHDOUHDG\
been declared on LLL in Vietnam, we are still attached to the traditional model in
terms of theoretical, legal, and practical framework.
7KHLGHDRIEXLOGLQJD///V\VWHPKDVMXVWEHHQODXQFKHGRQO\E\ZKHQWKH
WK&RQJUHVVRI9LHW1DP&RPPXQLVW3DUW\ 91&3 JDYHWKHIROORZLQJGLUHFWLYHIRU
HGXFDWLRQGHYHORSPHQWµ7RJUDGXDOO\VKLIWWKHDFWXDOHGXFDWLRQPRGHOWRWKDWRIRSHQ
HGXFDWLRQņWKHPRGHORIDOHDUQLQJVRFLHW\ZLWK///V\VWHPFRQWLQXLQJWUDLQLQJ
DQGFRQQHFWLQJDOOOHYHOVDQGVHFWRUVRIOHDUQLQJņWREXLOGDQGGHYHORSV\VWHPVRI
OHDUQLQJIRUDOODQGÀH[LEOHPRGHVRIOHDUQLQJDQGSUDFWLVLQJUHVSRQGLQJWKHQHHGV
of permanent learning; and to create different possibilities and opportunities for
OHDUQHUVHQVXULQJVRFLDOHTXLW\LQHGXFDWLRQ¶ 91&3 

,QIDFWIURPWKH&DQDGLDQ&RXQFLORI/HDUQLQJKDVDOUHDG\GHYHORSHGWKH&RPSRVLWH/HDUQLQJ
,QGH[ &/, WRPHDVXUH&DQDGDDQGLWVPRUHWKDQFRPPXQLW\¶VSURJUHVVLQ///,QVSLUHGE\WKDW
DSSURDFKE\$XJXVWWKH(XURSHDQ/LIHORQJ/HDUQLQJ,QGLFDWRUV (//, ,QGH[IRUWKH(8KDVEHHQ
DFKLHYHGLQYLHZRIDVVHVVLQJWKHVWDWHRI///LQWKH(8PHPEHUVWDWHV

1
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2QH\HDUODWHUDIWHUWKHHQWU\RI9LHW1DPLQWR:72LWZDVGHFLGHGDWWKHKLJKHVW
level to develop an overall plan for education reform in view of successfully
UHVSRQGLQJWRRSSRUWXQLWLHVDQGFKDOOHQJHVLQWKHFRQWH[WRIGHHSDQGEURDG
LQWHUQDWLRQDOLQWHJUDWLRQ 91&3 ,WVHHPVHYLGHQWWKDWVXFKDUHIRUPZLOOEH
oriented to build a model of learning society with LLL system. That is we shall witness
DSDUDGLJPVKLIWIURPWKHH[LVWLQJHGXFDWLRQV\VWHPWRDJHQXLQH///V\VWHP2I
course, there is still a long way to go before reaching that goal.
There is not yet any study as well as any directive about how long the actual
Vietnamese education system will be truly a LLL one. However, based on the vision
DQGJRDORIEXLOGLQJDOHDUQLQJVRFLHW\LQ9LHW1DP 7KH*RYHUQPHQW 
DQGFRPSDUHGWRLQWHUQDWLRQDOH[SHULHQFHV 6HHIRUH[DPSOH$KPHG(8
5HSXEOLFRI.RUHD DWOHDVWWHQWR¿IWHHQ\HDUVRIFRQWLQXRXVHIIRUWVIURPWKH
state, the education sector, and the whole society are needed so that the shift to LLL
system will be successful.
During that period, what will be the impact of socio-economic factors to the trajectory
RI9LHW1DPHGXFDWLRQ",QWKHFRQWH[WRIDUDSLGO\FKDQJLQJDQGXQSUHGLFWDEOHZRUOG
as our present world, the study of such an impact to shed light on education futures
LVDQXUJHQWWDVNLQSROLF\GHYHORSPHQW 6HHIRUH[DPSOH.HUL7KH0LOOHQQLXP
3URMHFW6WHSKDQ 
Actually there are many approaches in the study of education futures. The common
point of these approaches is to consider the future as uncertain, no one can predict
the future, but one can look forward to a range of possible futures. For policy makers
and educational administrators the question is which of these possible futures are the
most desirable for Viet Nam LLL development.
,QWKLVSDSHUWKH2(&'VFHQDULRDSSURDFK &(5, LVXVHGWRLOOXPLQDWHZKDW
is possible for Viet Nam education in its trend of moving towards a LLL system. The
impact of socio-economic factors will be analysed in section 2. On that basis, in
section 3 some possible futures related to the formation of LLL system in Viet Nam
ZLOOEHSUHVHQWHG7KHFRQFOXVLRQLQVHFWLRQZLOOVXJJHVWUH¿QHPHQWRIWKHVWXG\LQ
view of obtaining robust scenarios so that they will form a sound basis for strategic
development and policy making in building a LLL system in Vietnam.

,PSDFWRIVRFLRHFRQRPLFIDFWRUV
$FFRUGLQJWR2(&'&HQWHUIRU(GXFDWLRQDO5HVHDUFKDQG,QQRYDWLRQ &(5, 
WUHQGVVKDSLQJHGXFDWLRQFDQEHFODVVL¿HGLQWRIRXUPDMRUWUHQGV  GHPRJUDSKLF
trends such as increase in population, ageing population, mobility, living conditions;
 HFRQRPLFWUHQGVVXFKDVJURZWKPRGHOODERXUVWUXFWXUHHPSOR\DELOLW\  
,&7WUHQGVUHODWHGWRGLJLWDOWHFKQRORJ\OHDUQLQJVRFLHW\  SROLWLFDODQGVRFLHWDO
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trends such as role of the government, family and society environment, sustainable
development.
Adapting these trends to Viet Nam concrete conditions, we can discern the following:
 IRUPDWLRQRIWKHJROGHQVWDJHRI9LHW1DPSRSXODWLRQ  SDUDGLJPVKLIWRIWKH
HFRQRPLFJURZWKPRGHO  LQFUHDVHGLPSDFWRI,&7GHYHORSPHQWDQGDSSOLFDWLRQ
 WUHQGVLQHGXFDWLRQPDUNHWIRUPDWLRQ  UROHRIWKHVWDWHDQGWKHFLYLOVRFLHW\



)RUPDWLRQRIWKHJROGHQVWDJHRI9LHW1DPSRSXODWLRQ

:KLOHGHYHORSHGFRXQWULHVDUHIDFLQJFKDOOHQJHVRIDQDJHLQJSRSXODWLRQ9LHW1DP
LVEHQH¿WLQJRSSRUWXQLWLHVRIWKHJROGHQVWDJHRILWVSRSXODWLRQDFFRUGLQJWRZKLFK
corresponding to two people in the working age there is only one dependent people.
7KLVVWDJHZLOOODVWIRUDERXW\HDUVRIIHULQJRXUFRXQWU\DELJRSSRUWXQLW\IRU
GHYHORSPHQWRZLQJWRDQDEXQGDQWDQG\RXQJODERXUIRUFH:KHWKHUWKLVRSSRUWXQLW\
ZLOOWXUQLQWRUHDOLW\GHSHQGVFKLHÀ\RQWKHTXDOLW\RIWKHODERXUIRUFH+RZHYHULIZH
take the technical and vocational level as measure of the labour force quality, then
WKHSRSXODWLRQFHQVXVVKRZHGDELJFKDOOHQJHRIWKHSRSXODWLRQDERYH
\HDUVROGWKDWLVDERXWPLOOLRQSHRSOHKDYHQRW\HWUHFHLYHGSURIHVVLRQDO
training and remained unskilled (Central Steering Committee for Population and
+RXVLQJ&HQVXV %XLOGLQJD///V\VWHPUHTXLUHVWKHUHIRUHUHVWUXFWXULQJWKH
actual education and training system so as besides meeting the educational needs of
22 millions formal students, it has to respond effectively to the training needs of the
DERYHPHQWLRQHGPLOOLRQSHRSOH7KLVSODFHVHGXFDWLRQLQIDFHRIWKHWUDGLWLRQDO
SUREOHPRITXDQWLW\YHUVXVTXDOLW\EXWDWDKLJKHUOHYHORIFRPSOH[LW\WKDQEHIRUH



6KLIWRIWKHHFRQRPLFJURZWKPRGHO

Entering the new stage of development, Viet Nam needs to change its growth model
and to restructure the economy. It is stipulated in the Socio-Economic Strategic Plan
IRUWKDWµ9LHW1DPKDVWRVKLIWIURPWKHJURZWKPRGHOEDVHGFKLHÀ\RQ
H[WHQVLYHGHYHORSPHQWWRWKDWRIUDWLRQDOLVDWLRQEHWZHHQH[WHQVLYHDQGLQWHQVLYH
development’. As such, Viet Nam will gradually give up the advantage of cheap
labour to promote that of professional human resources. Rapidly developing human
resources, especially high quality human resources, is now a strategic breakthrough
in development. This entails a corresponding paradigm shift in education
development model. The traditional learning model which has already contributed
actively to the previous economic growth model, is now considered as an obstacle to
socio-economic development in this new stage, and therefore needed to be replaced
by a new one, that of LLL learning.
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,QFUHDVHGLPSDFWRI,&7GHYHORSPHQWDQGDSSOLFDWLRQ

The ICT revolution differs from all other previous technological revolutions in that
it is so strong and broad that to penetrate the living of everyone, everywhere, and
DWDQ\WLPH:HDUHZLWQHVVLQJQHZJHQHUDWLRQVRIFRPSXWHUVZKLFKDUHIDVWHU
VPDOOHUFKHDSHUVWURQJHUZLWKDQH[SDQGLQJZRUOGZLGHZHESURJUHVVLQJWRZDUGV
ZHELQZKLFK,QWHUQHWXVHUVGRQRWSDVVLYHO\GRZQORDGLQIRUPDWLRQPRUHEXW
participate actively in the creation of new content, ranging from the creation of a
personal blog, sharing ideas within social networks like Facebook, to the creation
RIDQRQOLQHHQF\FORSDHGLD :LNLSHGLD (GXFDWLRQKDVDOUHDG\FDUULHGRXWLWV¿UVW
move towards computerisation of teaching, learning, and school management.
However, the digital revolution is raising a lot of questions related to a radical change
of teaching and learning, ranging from curriculum content to teacher role, school
organisation, educational networks for LLL, etc…In these last few years, access to
Internet connection has been successfully implemented at all educational institutions
in Vietnam. ICT application is strongly encouraged; however the overall picture is still
standing with the introduction of computers into the learning setting. Even compared
WRFRXQWULHVLQWKHUHJLRQIRUH[DPSOH0DOD\VLDZLWKLWVSURJUDPRIGHYHORSLQJ
electronic schools in the whole country, Viet Nam seems to be still embarrassed
on its way of educational modernisation based on ICT infrastructure development.
It is therefore urgent to carry out studies and then make decisions so that the new
educational development model takes advantage of the full potential which ICT
revolution will bring in educational organisation and operation, especially in LLL.



7UHQGVLQHGXFDWLRQPDUNHWIRUPDWLRQ

Almost everywhere in the world, the notion of education market is strongly objected by
people in the education sector as well as the civil society. However, education market
ZDVDOUHDG\DUHDOLW\E\WKHHQGRIWKHVLQVRPHFRXQWULHVVXFKDV86$8.
$XVWUDOLD&KLOHDQG1HZ=HDODQG:LWKWKHDSSURYDORIWKH*HQHUDO$JUHHPHQWRQ
7UDGHLQ6HUYLFHV *$76 LQ:72RI¿FLDOO\UHFRJQLVHGWKHHGXFDWLRQPDUNHWDQG
laid down a regulatory framework so that it became an international one. In Vietnam,
HYHQEHIRUHWKHHQWU\LQWR:72ZLWKWKHLVVXDQFHRI'HFUHH1U1'&3
UHJXODWLQJWKHHVWDEOLVKPHQWRIIRUSUR¿WIRUHLJQHGXFDWLRQDOLQVWLWXWLRQVLQ9LHWQDPDQG
WKHLVVXDQFHRI5HVROXWLRQ1U14&3UHFRJQLVLQJWKHIRUSUR¿WPHFKDQLVPLQ
operation of non public schools in Vietnam, we have implicitly opened the door for the
HQWUDQFHRIPDUNHWLQWRVRPHVHJPHQWRIHGXFDWLRQ:LWK*$76FRPPLWPHQWZHKDYH
RI¿FLDOO\DJUHHGIRUIRUHLJQLQYHVWRUVWRKDYHPDUNHWDFFHVVLQSURIHVVLRQDOWHUWLDU\
and adult education. Therefore, an education market is being emerged, it is actually
still precarious but able to grow strongly in future in line with LLL system development.
The point is that instead of refuting it, it is necessary to recognise its reality in view of
trying to manage it, regulate it, and bring into play its positive effects. Some studies
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in the world consider it only as a quasi-market. In China, it is called as state-oriented
market. Our studies related to education market are still petty, unsystematic, and
XQSURIHVVLRQDO:HKDYHQRW\HWGHYHORSHGDQ\SROLF\DQGLQVWLWXWLRQDOIUDPHZRUNYLV
jYLVWKHHGXFDWLRQPDUNHW<HWZKHQVWDUWLQJWKHUHQRYDWLRQSURFHVVLQRXUFRXQWU\
with the shift from centralised economy to socialist-oriented market economy, our
primary important task is to build an institutional framework for that economy. Until now,
the task of improving the institutional framework for socialist-oriented market economy
is still a key one in development orientation. From that viewpoint, institutionalising the
education market in Viet Nam may be considered as an urgent task in view of laying
down a legal framework for a successful development of education towards LLL
V\VWHPEXLOGLQJLQDPRUHFRPSOLFDWHGFRQWH[W

5ROHRIWKHVWDWHDQGWKHFLYLOVRFLHW\

,WLVVWLSXODWHGLQWKH9LHW1DP(GXFDWLRQ/DZWKDWµ7KH6WDWHVKDOOJLYHSULRULW\WR
the investment for education…The State budget shall play a key role in the total
UHVRXUFHVLQYHVWHGLQHGXFDWLRQ¶ 1DWLRQDO$VVHPEO\$UWLFOH ,QRWKHU
words, in Viet Nam the State remains the big patron responsible in conducting
education development. However, the state budget cannot keep in pace with
education development. Limiting only within the traditional learning model, Viet Nam
education is always facing the big contradiction between educational development
KLJKREMHFWLYHVDQGSRRU¿QDQFLDOUHVRXUFHV7KLVFRQWUDGLFWLRQZLOOEHFRPH
more critical during the shift to LLL system when the problem of quantity versus
quality does not limit more to the school age but includes also the working age.
The actually agreed solution for overcoming that contradiction is promoting social
SDUWLFLSDWLRQWRHGXFDWLRQ%DVLFDOO\WKDWLVWKHIRUPDWLRQRIDÀH[LEOHDQGHI¿FLHQW
SXEOLFSULYDWHSDUWQHUVKLSLQZKLFKWKH6WDWHWDNHVPDLQUHVSRQVLELOLW\LQ¿QDQFLQJ
compulsory education, assuring social equity in education, and supporting other
¿HOGVRIHGXFDWLRQ7KLVSDUWQHUVKLSUHTXLUHVDZLVHWUHDWPHQWRILQWHUHVWLQHGXFDWLRQ
development between three sectors: the State, the market, and the civil society.
The State makes every effort in assuring education as a public good, the market
attempts to treat education as a private good, and the civil society endeavours to
FRQWULEXWHWRHGXFDWLRQGHYHORSPHQWRQDQRQSUR¿WEDVLV,Q9LHWQDPDOWKRXJKWKH
civil society is still young, but its role in education is growing stronger and stronger,
ranging from resources contribution to social defence, participation to decisionPDNLQJSURFHVVDQGSROLF\VXSHUYLVLRQ,QWKHFRQWH[WRIHGXFDWLRQPDUNHWIRUPDWLRQ
and development in line with the implementation of GATS commitment in education,
the enhancement of the role of the State and the civil society will have an important
impact on the shaping of LLL system in Vietnam.
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3RVVLEOHVFHQDULRVIRU///V\VWHPLQ9LHW1DP

2SSRUWXQLWLHVDQGFKDOOHQJHV
The impact of the above-mentioned factors leads basically to the creation of
opportunities and challenges. Taking advantage of the opportunities and overcoming
challenges play key role in decision making for shaping LLL system in the future.
Therefore it is necessary to list opportunities and challenges as follow:
Nr

Opportunities

Challenges

1

Entrance to the golden stage of
population.

The problem of quantity versus quality becomes critical.

2

6KLIWIURPWKHH[WHQVLYHHFRQRPLF
growth model to the intensive one.

A new model of education development in accordance with the new
economic growth model is needed.

3

Practically, ICT application in eduTheoretically, ICT application to education is lagging behind compared
cational organisation and operation
to countries in the region and the
is strongly encouraged.
world.

4

9LHW1DPHQWU\LQWR:72DQG*$76
The issue of education market is
commitment in education may open
FKLHÀ\JRWURXQGDQGKDVQRW\HW
new opportunities for education
been considered satisfactory.
development.

5

A dynamic balance of interests
The State plays a key role in provid- EHWZHHQWKUHHVHFWRUV±WKH6WDWH
ing resources for education develop- WKHPDUNHWDQGWKHFLYLOVHFWRU±LV
needed for LLL system development.
ment.



The civil society is playing more
and more active role in education
development, ranging from resource
contribution to social defence and
policy supervision.



The civil society in Viet Nam is still
\RXQJDQGOLPLWHGLQ¿QDQFLDOFRQWULbution to LLL system development.

7KHVFHQDULRDSSURDFK

:KDWZLOOEHWKH///V\VWHPLQIXWXUHGHSHQGVRQWKHSROLF\PDNLQJDQG
implementation so that positive effects of the socio-economic factors are brought into
play. In the worst case, if challenges are not overcome then the future educational
SLFWXUHZLOOEHVLPLODUWRWKHH[LVWLQJRQHDQGHGXFDWLRQJRRQODJJLQJEHKLQG
compared to economic development of the country and to other advanced education
V\VWHPVLQWKHZRUOG,QWKHEHVWFDVHLIRSSRUWXQLWLHVDUHIXOO\H[SORLWHGWKHQ
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Viet Nam education will truly shift to a new stage of development with its genuine
LLL system, thus playing as a driving force and breakthrough for socio-economic
GHYHORSPHQW,QUHDOLW\DFRPSOH[LQWHUSOD\RIRSSRUWXQLWLHVDQGFKDOOHQJHVZLOOOHDG
Viet Nam education to some middle position.
7RH[SORUHWKHIXWXUHVRIHGXFDWLRQWKHVFHQDULRDSSURDFKLVXVXDOO\XVHGDVDQ
DSSURSULDWHWRROIRUUHÀHFWLRQ,QWKLVDSSURDFKERWKORJLFDQGLPDJLQDWLRQDUH
XVHGWRSURYLGHµRXWFRPHEDVHG¶VQDSVKRWVRIWKHIXWXUHPDQ\RIZKLFKPLJKWEH
OHIWXQQRWLFHGLQWKHH[WUDSRODWLRQEDVHGWUDGLWLRQDODSSURDFK7KHUHIRUHZLWKWKH
VFHQDULRDSSURDFKRQHFDQRYHUFRPHWKHIDPLOLDUVKRUWFRPLQJZKLFKLVH[WUDSRODWLRQ
in the process of strategy development. However, scenarios are not predictions
for strategy development. They are only descriptive of possible futures in view of
opening minds to consider new possibilities, and therefore stimulating policy debate
before coming to strategic decision.
7KHRUHWLFDOO\RQHFDQJHQHUDWHDQLQ¿QLWHYDULHW\RIVFHQDULRV+RZHYHUIRUWKH
sake of simplicity and for a good selection of possible futures, education is usually
UHSUHVHQWHGDVDWZRGLPHQVLRQVSDFH7KHLGHQWL¿FDWLRQRIWKHVHGLPHQVLRQV
GHSHQGVRQWKHDLPRIWKHVWXG\)RUH[DPSOHIRUWKHFRQVWUXFWLRQRIVFHQDULRV
for LLL development in Europe, the European Center for the Development
DQG9RFDWLRQDO7UDLQLQJ &('()23 GLVWLQJXLVKHGEHWZHHQWKUHHFRQWH[WXDO
HQYLURQPHQWVIRUWUDLQLQJ 6HOOLQ 7KH\ZHUHUHVSHFWLYHO\µWKHHFRQRP\DQG
WHFKQRORJ\¶µHPSOR\PHQWDQGWKHODERXUPDUNHW¶DQGµWUDLQLQJVNLOOVDQGNQRZOHGJH¶
(DFKFRQWH[WXDOHQYLURQPHQWZDVFKDUDFWHULVHGE\WZRDSSURSULDWHGLPHQVLRQVRQ
that basis four sets of provisional scenarios were proposed and analysed, facilitating
the process of strategy formation for vocational education and LLL in Europe.



3URSRVHGVFHQDULRDSSURDFKIRU///V\VWHPLQ9LHW1DP

:LWKWKHVRFLRHFRQRPLFWUHQGVDVDQDO\VHGLQVHFWLRQZHFDQGLVWLQJXLVKGLIIHUHQW
FRQWH[WXDOHQYLURQPHQWVIRUVFHQDULRGHYHORSPHQWVLPLODUWRWKHDSSURDFKFDUULHGRXW
E\&('()23:LWKLQWKHOLPLWDWLRQRIWKLVSDSHULQYLHZRIDSUHOLPLQDU\H[SORUDWLRQ
RIVRPHSRVVLEOHIXWXUHVZHVKDOOLQWURGXFHRQO\RQHFRQWH[WXDOHQYLURQPHQWZKLFK
LVµWKHHFRQRP\DQGWHFKQRORJ\¶
+HQFHWKHWZRGLPHQVLRQVZLOOEHPRGHORIHGXFDWLRQDOGHOLYHU\ RUWKHHFRQRPLF
GLPHQVLRQ PRGHORIHGXFDWLRQDORUJDQLVDWLRQ RUWKHWHFKQRORJLFDOGLPHQVLRQ 
Along dimension 1, the direction of educational delivery moves from the quasimonopoly model to that of quasi-market. The quasi-monopoly model is the one
in which besides the key role of the State in education delivery, there is also the
participation of organisations and individuals, but there is not yet competition. If the
competition mechanism is created and activated, then it is the quasi-market model.
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Along dimension 2, the direction of educational organisation in technological terms
moves from the traditional model to that of computerisation. Increased application
of ICT will be the main driving force in this move. Of course, this will be a gradual
move from little computerisation to comprehensive computerisation, starting with the
introduction of computers and Internet connection in the learning setting as we are
QRZGRLQJWKHQFDUU\LQJRXWWKHIRUPDWLRQRIHOHFWURQLFVFKRROVH[SORLWDWLRQRIRSHQ
source software, facilitating e-learning, m-learning, developing educational networks
so that everyone can learn, everywhere, every time.
7KLVSURGXFHVWKHIRXUVFHQDULRVLQWKHIROORZLQJPDWUL[



4XDVLPRQRSRO\PRGHOLQ
HGXFDWLRQGHOLYHU\

4XDVLPDUNHWPRGHOLQHGXFDWLRQ
delivery

Sc1. Offer does not meet demand
LQ///3HUVLVWHQWGLI¿FXOWLHVLQ
connectivity and streaming. Formal
HGXFDWLRQUHPDLQVWKH¿UVWFKRLFH
Non formal education is still left
behind. Informal education is not yet
considered. No satisfactory solution
for the quantity versus quality issue.
Halfway formation of the LLL system.

Sc2. Some progress in meeting
education demands. Opportunities
for learners in choice for where
and how to learn. Linkage between
training market and labour market.
Positive change in education quality
due to competition. Formation of
a LLL system with risks related to
inequity, brain drain, and fraud in
education.

6F%DVLFFKDQJHVLQHGXFDWLRQ
system structure, institutional
network, method of teaching
and learning. Increased access
LQ///FDQEHPHW'LI¿FXOW\LQ
implementation of the model due to
ELJGHPDQGVLQ¿QDQFLDOUHVRXUFHV
advanced ICT infrastructure, and
modern management. Trade-off
between quantity and quality. Slow
and unsustainable formation of the
LLL system.

Sc4. The LLL system is a whole
societal network with strong linkage
between education institutions,
research organisations, and
enterprises. Competitive mechanism
and technology progress create
GLYHUVL¿FDWLRQLQHGXFDWLRQ
organisation and activities. Financial
resources are mobilised strongly
from the civil society and market.
Faster formation of the LLL system
with risks related to inequity and
fraud in education.

6FHQDULRFKRLFH

Actually, the Viet Nam education system corresponds to scenario 1, according to
which the education provision is quasi-monopoly, and the educational organisation is
still the traditional one with little computerisation.
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$FFRUGLQJWRWKHDERYHPHQWLRQHGIRXUVFHQDULRVZHFDQH[SORUHGLIIHUHQWRSWLRQV
for Viet Nam education futures on its way of building a LLL system, either keeping its
status quo as in scenario 1, or shifting to other scenario, may be scenario 2, 3, 4, or
something in the middle.
:LWKWKHDFWXDOPDQLIHVWDWLRQRI9LHW1DPHGXFDWLRQLWVWUHQGVHHPVWRPRYHWR
scenario 2 with the introduction of competitive mechanism in educational activities2.
The modern education model with comprehensive computerisation has not yet
UHFHLYHGDQ\VLJQL¿FDQWVWLPXOXVLQSROLF\VHWWLQJDVZHOODVLQVFLHQWL¿FUHVHDUFK
This may be linked to different obstacles related to the awareness, the management
ability, and the capacity of implementing the computerisation policy of different
authorities in Vietnam. Among which, the most critical one is that until now the
restructuring of the education system towards a LLL system has never been put in
the agenda of educational policy-makers, even when the policy of building a LLL
V\VWHPKDVDOUHDG\EHHQVWLSXODWHGLQWKH5HVROXWLRQRIWKHWK91&3&RQJUHVV
,QWKHQH[WGHFDGHVZKHQKXPDQUHVRXUFHVWUDLQLQJDUHFRQVLGHUHGDVDVWUDWHJLF
breakthrough in development, it is imperative to shift Viet Nam education system
from the traditional model to that of comprehensive computerisation in order to
open effective ways in solving the problem of quantity versus quality in LLL system
development. Therefore, the move to scenario 3 or 4 is needed. However, taking
into account the formation and development of education quasi-market in Vietnam,
it will be desirable and practical to move to scenario 4, which is enhancing both the
VWUHQJWKRIPDUNHWPHFKDQLVPDQGEHQH¿WVRI,&7UHYROXWLRQ



&RQFOXVLRQ

7KHDLPRIWKLVSDSHULVWRXVHWKHVFHQDULRDSSURDFKLQDQDWWHPSWWRH[SORUHVRPH
SUHOLPLQDU\SRVVLEOHIXWXUHVIRU///V\VWHPGHYHORSPHQWLQ9LHW1DPRYHUWKHQH[W
WR\HDUV7KLVLVRIFRXUVHDUXGLPHQWDU\DWWHPSWVLQFHWRKDYHUHOLDEOHDQG
robust scenarios the methodology requires a systematic development process,
LQYROYLQJDVPDQ\VWDNHKROGHUVDVSRVVLEOHZLWKODUJHDPRXQWVRITXDQWL¿HGGDWD
-RQDV 7KHUHIRUHVFHQDULRVSUHVHQWHGLQWKLVSDSHUVKRXOGEHFRQVLGHUHG
RQO\DVH[SORUDWRU\LQYLHZRIKHOSLQJSROLF\PDNHUVWRFDOODWWHQWLRQWRGLIIHUHQW///
IXWXUHVDQGWRWKLQNRXWVLGHWKHER[
+RZHYHUIURPVFHQDULRVDQDO\VLVZHFDQGHGXFHWKHIROORZLQJUHPDUNV1R
JHQXLQH///V\VWHPFDQEHDFKLHYHGXQGHUWKHSUHVHQWULJLG¿QDQFLDOPHFKDQLVP
DQGEDFNZDUGHGXFDWLRQDORUJDQLVDWLRQ1HZGULYHUVLQ///V\VWHPGHYHORSPHQW

,QWKHWKGUDIWGDWHG$SULORIWKH9LHW1DP(GXFDWLRQ6WUDWHJLF'HYHORSPHQWIRULW
LVVWLSXODWHGWKDWµWKHGHYHORSPHQWRIHGXFDWLRQDOVHUYLFHVDQGHQKDQFHPHQWRIKHDOWK\FRPSHWLWLRQZLWKLQ
the education system is among the driving forces for education development’.

2
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namely the market mechanism and ICT advance, have to be considered and
enhanced actively.
Of course, once well-designed, robust scenarios are created on basis of thorough
analysis of trends in education, the socio-economic environment and the
LQWHUQDWLRQDOFRQWH[WZHDUHDEOHWRGLVFRYHUXQH[SHFWHGUHDOPVRIWKHSRVVLEOH
future, thus enabling policy-makers to have solid and fruitful backgrounds for LLL
system strategic development.
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6WHSKDQ9LQFHQW/DQFULQ  %XLOGLQJIXWXUHVVFHQDULRVIRUXQLYHUVLWLHVDQGKLJKHU
HGXFDWLRQDQLQWHUQDWLRQDODSSURDFK3ROLF\)XWXUHVLQ(GXFDWLRQ

2SSRUWXQLW\IRUSDUWLFLSDWLQJLQOLIHORQJOHDUQLQJ
DFWLYLWLHVRIZRUNHUVLQ7KDLODQG
6XPDOHH6XQJVUL
$EVWUDFW
This research was carried out in order to study the present opportunity of the workers
in Thailand in obtaining lifelong learning and to identify their needs for lifelong
learning. Then a guideline for providing lifelong learning for these workers was
SURSRVHG4XHVWLRQQDLUHVZDVWKHPDLQLQVWUXPHQWIRUFROOHFWLQJGDWDIURP
LQGXVWULDOZRUNHUVDQGDGPLQLVWUDWRUVDQGVXSHUYLVRUV0RUHRYHUVRPHRIWKHP
in each group were interviewed.
7KHPDLQ¿QGLQJVVKRZHGWKDWPRVWRIWKHZRUNHUVKDYHQHYHUREWDLQHGDQ\NLQGRI
YRFDWLRQDOWUDLQLQJEHIRUHHQWHULQJWKHODERXUPDUNHW:KLOHZRUNLQJDSSUR[LPDWHO\
SHUFHQWRIWKHPKDGFKDQFHWRDWWHQGWUDLQLQJDFWLYLWLHVSURYLGHGE\WKHLUIDFWRULHV
$SDUWIURPWKDWWKH\KDUGO\REWDLQHGRWKHUNLQGVRIHGXFDWLRQ%RWKRIWKHZRUNHUV
DQGWKHDGPLQLVWUDWRUVDQGWKHVXSHUYLVRUVH[SUHVVHGWKHQHHGVIRUPRUHHGXFDWLRQ
and training to upgrade vocational and related skills of the workers. This study also
proposed the guideline for concerned agencies to provide lifelong learning activities
for these workers.

SEMINAR D

,QWURGXFWLRQ
In Thailand, the National Education Act year 1999 has proposed lifelong education
DVWKHSULQFLSOHRIRUJDQL]LQJWKHZKROHHGXFDWLRQV\VWHPRIWKHFRXQWU\0RUHRYHU
ERWKRIWKH1DWLRQDO(GXFDWLRQ'HYHORSPHQW3ODQ\HDU 2I¿FHRI
1DWLRQDO(GXFDWLRQ&RPPLVVLRQ DQGWKH3URSRVDOVIRUWKH6HFRQG'HFDGH
RI(GXFDWLRQ5HIRUP\HDU 2I¿FHRI1DWLRQDO(GXFDWLRQ&RPPLVVLRQ
 KDYHIRFXVHGYHU\PXFKXSRQOLIHORQJOHDUQLQJIRUDOO$VWKHYLVLRQRIWKH
Second Decade of Education Reform stated that “ Thai people obtain quality lifelong
learning”. According to the Act and these policies, every sector, whether government
RUQRQJRYHUQPHQWDJHQFLHVRUHGXFDWLRQDOLQVWLWXWLRQVRUORFDORUJDQL]DWLRQVDUH
encouraged to provide or take part in providing and promoting lifelong learning to
every group of people.
However, one of the main target groups which need very high attention is the
ZRUNHUV%HFDXVHWKLVJURXSKDVGLUHFWHIIHFWXSRQHFRQRPLFGHYHORSPHQWRIWKH
FRXQWU\7KHQXPEHURIZRUNHUVZHUHLQFUHDVHG\HDUE\\HDU)RUH[DPSOHLQWKH
\HDUWKHUHZHUHDERXWPLOOLRQVRIZRUNHUVRXWRIPLOOLRQVRIWKHZKROH
SRSXODWLRQ 2I¿FHRI1DWLRQDO6WDWLVWLF ,QWKH\HDUWKHUHZHUHDERXW
PLOOLRQVZRUNHUVRXWRIPLOOLRQVRIWKHZKROHSRSXODWLRQ 2I¿FHRI1DWLRQDO
6WDWLVWLF %XWPRVWRIWKHPVWLOOKDGORZHGXFDWLRQEDFNJURXQG)RUH[DPSOH
DSSUR[LPDWHO\SHUFHQWVRURXWRIPLOOLRQVRIWKHPVWLOOKDYHRQO\VHFRQGDU\
HGXFDWLRQRUORZHU 2I¿FHRI1RQIRUPDO(GXFDWLRQ$GPLQLVWUDWLRQ 0RUHRYHU
a number of them did not have any vocational knowledge background before
entering the labour market. Once they entered the labour market, they had very
rare chance to attend any kind of vocational training or obtain any kind of education
because of their tight work schedule.
The study on preparing young women to enter the labour market also found that
DERXWSHUFHQWRIZRPHQZRUNHUVKDGQRYRFDWLRQDOEDFNJURXQGEHIRUHHQWHULQJ
the labour market. These young women showed high demand to obtain related
knowledge both before and during working in the labour market. They stated that
related knowledge could help people who about to enter labour market get good jobs
and could help those who were already in the labour market get better positions
DQGHDUQHGPRUHLQFRPHV 6XQJVUL6DQG3LUDWFKDSDQ3 7KLVPHDQVWKDW
low education and no vocational knowledge background were found in both groups,
those before entering and those who have already been in the labour market. The
number of low education background workers seems to be accumulated year after
year. Eventhough the government has paid highly concerned to this situation but it
FKDQJHVUDWKHUVORZO\,QWKH\HDULWLVVWLOOIRXQGWKURXJKWKHUHVHDUFKDQG
development project for upgrading knowledge and skills of workers by distance
HGXFDWLRQWKDWDSSUR[LPDWHO\SHUFHQWRIZRUNHUVKDGRQO\HDUO\VHFRQGDU\
HGXFDWLRQRUORZHU 6XQJVUL6DQGRWKHUV 
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In the situation of high competitive labour market both within and outside the country
and the rapidly change of economic, social and environment as at present, the
labour force of the country should not have only this level of education background.
They need not only upgrading their educational background to higher level but also
continuously improving their vocational knowledge and skill to meet with the changes
and the demand of labour market in every period. Education and training provided for
WKHPVKRXOGVHUYHWKHLUQHHGV7KH\VKRXOGEHPRUHÀH[LEOHDQGGLIIHUHQWIURPWKH
conventional class room. Methods and strategies for providing education for them
VKRXOG¿WZLWKWKHLUQDWXUHDQGWKHLUWLJKWVFKHGXOHRIZRUN)RUH[DPSOHWKH\PD\EH
able to study at their own convenience time without having to leave their jobs. The
most important thing is it should be a lifelong learning process.
In order to come up with a suitable approach for providing lifelong learning
opportunity to these workers as mentioned, the author has conducted a study in the
\HDU

2EMHFWLYHVRIWKHVWXG\
This study was carried out with the following objectives:
 7RVWXG\RSSRUWXQLW\RIZRUNHUVIRUREWDLQLQJOLIHORQJOHDUQLQJDWSUHVHQW
 7RLGHQWLI\QHHGRIZRUNHUVIRUOLIHORQJOHDUQLQJ
 7RSURSRVHDJXLGHOLQHRISURYLGLQJOLIHORQJOHDUQLQJIRUZRUNHUV

0HWKRGRIWKHVWXG\
7KHVWXG\ZDVFDUULHGRXWLQSURYLQFHVDURXQG%DQJNRNZKLFKLVWKHPDLQ
industrial area.
The samples of this study consisted of 2 groups:
 IDFWRU\ZRUNHUV7KHUHVHDUFKHU¿UVWO\UDQGRPO\VHOHFWHGIDFWRULHVIURP
SURYLQFHVIURPHDFKSURYLQFH7KHQIURPHDFKIDFWRU\ZRUNHUVZHUH
randomly selected.
 IDFWRU\DGPLQLVWUDWRUVDQGZRUNHU¶VVXSHUYLVRUV)URPHDFKRIWKH
sampled factories, the researcher purposively selected 5 administrators and
UDQGRPO\VHOHFWHGVXSHUYLVRUV7KHWRWDOVDPSOHRIDGPLQLVWUDWRUVZHUH
SHRSOHDQGWKHWRWDOVDPSOHRIVXSHUYLVRUVZHUHSHRSOH
7KHWRWDOVDPSOHVRIWKLVVWXG\ZDVSHRSOH
Research instruments employed were 2 sets of questionnaires, one for the workers
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and another one for the administrators and the supervisors. The researcher with
the assistance of the Directors of the Provincial and the District Non-formal and
Informal Education Centres in the sampled provinces asked for permission from
the administrators of each factory for data collecting. Apart from collecting data by
TXHVWLRQQDLUHVWKHUHVHDUFKHUDOVRLQWHUYLHZHGZRUNHUVDGPLQLVWUDWRUVDQG
3 supervisors for additional information. For data analysis, quantitative data were
DQDO\]HGE\IUHTXHQF\PHDQVSHUFHQWDJHDQGUDQNRIRUGHU4XDOLWDWLYHGDWD
ZHUHDQDO\]HGE\FRQWHQWDQDO\VLV$IWHUDOOGDWDZHUHDQDO\]HGWKH\WKHQZHUH
V\QWKHVL]HGWRIRUPXSDJXLGHOLQHRISURYLGLQJOLIHORQJOHDUQLQJIRUWKHZRUNHUV

0DLQ¿QGLQJV*HQHUDOLQIRUPDWLRQRIWKHZRUNHUV
7KHVWXG\VKRZHGWKDWDSSUR[LPDWHO\SHUFHQWRIWKHZRUNHUVZHUHIHPDOH
DQGSHUFHQWZHUHPDOH)RUWKHLUDJHDERXWSHUFHQWZHUHEHWZHHQ
\HDUVROGSHUFHQWZHUH\HDUVROGDQGWKHUHVWVZHUHRYHU\HDUVROG
)RUWKHLUKRPHWRZQDSSUR[LPDWHO\SHUFHQWFDPHIURPUXUDODUHDV)RUWKHLU
HGXFDWLRQEDFNJURXQGDERXWSHUFHQW¿QLVKHGSULPDU\HGXFDWLRQRUORZHU
SHUFHQW¿QLVKHG\HDUVEDVLFHGXFDWLRQSHUFHQW¿QLVKHG\HDUVVHFRQGDU\
HGXFDWLRQSHUFHQW¿QLVKHG\HDUVYRFDWLRQDOVHFRQGDU\HGXFDWLRQSHUFHQW
¿QLVKHGDVVRFLDWHGHJUHHDQGSHUFHQW¿QLVKHGEDFKHORU¶VGHJUHH0RVWRIWKHP
KDGPRQWKO\LQFRPHEHWZHHQEDKW SHUFHQW  EDKWLVDERXWXV
GROODU 1H[WZHUHORZHUWKDQEDKW SHUFHQW DQGEDKW 
SHUFHQW UHVSHFWLYHO\0RVWRIWKHP SHUFHQW ZRUNHGDVZRUNHUVRUODERXUVZKLOVW
DERXWSHUFHQWZHUHVSHFLDOLVWRUWHFKQLFLDQDQGWKHUHVWVGLGDGPLQLVWUDWLYHZRUN
0RVWRIWKHP SHUFHQW ZRUNHGKRXUVSHUZHHN1H[WZRUNHGKRXUV 
SHUFHQW DQGKRXUV SHUFHQW UHVSHFWLYHO\

2SSRUWXQLW\RIZRUNHUVIRUREWDLQLQJOLIHORQJOHDUQLQJDW
present
,QIRUPDWLRQIURPWKHZRUNHUV
$SSUR[LPDWHO\SHUFHQWRIWKHZRUNHUVVWDWHGWKDWWKHUHFHLYHGSUHMREWUDLQLQJ
when they started work at their factories while 39 percent said no. The period of time
IRUWUDLQLQJWKDWWKH\UHFHLYHGPRVWZDVGD\ SHUFHQW 1H[WZHUHGD\V 
SHUFHQW GD\V SHUFHQW DQGPRUHWKDQGD\V SHUFHQW $SSUR[LPDWHO\
SHUFHQWRIWKHPDJUHHGZLWKWKHXVHIXOQHVVRIWKHWUDLQLQJWKDWWKH\UHFHLYHG
ZKLOHSHUFHQWPRUHWKDQDJUHHGDQGRQO\SHUFHQWVWDWHGUDWKHUGLVDJUHH
The most important topics which they were trained by their factories last year were
FRPSDQ\SROLFLHV SHUFHQW FRPSDQ\¶VQHZSURGXFWVDQGVHUYLFHV SHUFHQW 
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VWUHQJWKHQH[LVWLQJRFFXSDWLRQDOVNLOOV SHUFHQW DQGFRPSXWHUOLWHUDF\ 
SHUFHQW )RUWUDLQLQJZKLFKZHUHQRWRUJDQL]HGE\WKHLURZQIDFWRULHVRQO\
SHUFHQWRIWKHZRUNHUVVWDWHGWKDWWKH\KDGFKDQFHWRDWWHQGVRPHZKLOHSHUFHQW
stated no opportunity.

,QIRUPDWLRQIURPIDFWRU\DGPLQLVWUDWRUVDQGVXSHUYLVRUV
$SSUR[LPDWHO\SHUFHQWRIIDFWRU\DGPLQLVWUDWRUVDQGVXSHUYLVRUVVWDWHGWKDWWKH
employees should be already trained well before start working whilst 59 percent
stated that the employees should received additional training while working. About
41 percent of these factories had prepared special budget for additional education
DQGWUDLQLQJIRUWKHZRUNHUV$SSUR[LPDWHO\SHUFHQWRIWKHVHIDFWRULHVSURYLGHG
WUDLQLQJIRUWKHLUHPSOR\HHVZKLOHDERXWSHUFHQWGLGQRWSURYLGH)RUWUDLQLQJ
duration, about 21 percent provided 1 to 2 days training while 15 percent provided
DERXWGD\VWUDLQLQJ)RUWKRVHIDFWRULHVZKLFKGLGQRWSURYLGHWUDLQLQJIRUWKHLU
ZRUNHUVWKHUHDVRQVWKH\JDYHZHUHKDYLQJQRWLPH SHUFHQW QREXGJHW 
SHUFHQW DQGQRGHPDQGIURPWKHHPSOR\HHV SHUFHQW 

1HHGVIRUOLIHORQJOHDUQLQJRIWKHZRUNHUV
The workers stated that types of knowledge and skills that most important for their
FXUUHQWMREVZDVFRPSXWHUVNLOOV1H[WZHUHIRUHLJQODQJXDJHVFUHDWLYHWKLQNLQJ
skill, communication skill, management skill and reading and writing skill respectively.
$SSUR[LPDWHO\SHUFHQWRIWKHZRUNHUVVWDWHGWKDWWKH\QHHGHGDGGLWLRQDOWUDLQLQJ
or education. The reasons for additional training and education were: to progress
DWWKHFXUUHQWMREV SHUFHQW WRREWDLQPRUHVDODU\ SHUFHQW DQGQRWWRORRVH
MREV SHUFHQW 7KHZRUNHUVVDLGWKDWREVWDFOHVZKLFKSUHYHQWHGWKHPIURP
additional education or training were having no time because of too heavy workload
SHUFHQW H[SHQVHVRIWUDLQLQJ SHUFHQW WUDLQLQJSODFHVZHUHWRRIDU 
SHUFHQW DQGJRWQRLQIRUPDWLRQ SHUFHQW 6FRSHRIHGXFDWLRQRUWUDLQLQJWKDW
WKH\QHHGHGZHUHEDVLFVNLOOV SHUFHQW YRFDWLRQDOVNLOOV SHUFHQW DQG
EDVLFHGXFDWLRQ SHUFHQW ,QFDVHRIIDFHWRIDFHWUDLQLQJSODFHVWKDWZRUNHUV
SUHIHUUHGWRDWWHQGWUDLQLQJZHUHORFDOVFKRROV SHUFHQW JRYHUQPHQWWUDLQLQJ
FHQWUHV SHUFHQW SULYDWHWUDLQLQJFHQWUHV SHUFHQW DQGGLVWDQFHWUDLQLQJ
FHQWUHV SHUFHQW 
Most of factory administrators and workers’ supervisors agreed that lifelong learning
was very necessary for the workers. They stated that the workers need continuously
education or training in order to keep them up to date with the demand of lobour
market. They stated that types of skills and competencies which factories required
PRVWZDVWHDPZRUNVNLOOV1H[WZHUHRFFXSDWLRQDOVNLOOVOLWHUDF\VNLOOVVHOIOHDUQLQJ



Vietnam Forum
Lifelong Learning - Building a Learning Society

SEMINAR D

skills, management skills, communication skills, creating skills, problem solving skills,
computer skills and foreign language respectively.

$JXLGHOLQHIRUSURYLGLQJOLIHORQJOHDUQLQJIRUZRUNHUV
$IWHUWKHUHVHDUFKHUDQDO\]HGDQGV\QWKHVL]HGDOOGDWDREWDLQHGIRUVHUYLQJUHVHDUFK
REMHFWLYHDQGWKHQDOOGDWDZHUHV\QWKHVL]HGWRSURSRVHDJXLGHOLQHIRUSURYLGLQJ
lifelong learning for workers as follows : 1HFHVVLW\RIOLIHORQJOHDUQLQJIRUZRUNHUV
Most of the respondents, both workers and factory administrators and
supervisors agreeed that it is very necessary for workers to obtain lifelong
learning . Therefore all concerned agencies, education institutions, local
RUJDQL]DWLRQVDQGLQGXVWULDOVHFWRUVKRXOGFRRUGLQDWHDQGFRRSHUDWHWRSURYLGH
lifelong learning for the workers through out the country.

 2EMHFWLYHVIRUSURYLGLQJOLIHORQJOHDUQLQJWRWKHZRUNHUV
Lifelong learning activities provided for the workers should cover knowledge and
VNLOOVZKLFKHQDEOHWKHPWR VXJJHVWHG LQRUGHU E\WKHZRUNHUV 
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 0HWKRGVRUVWUDWHJLHVZKLFKVKRXOGEHHPSOR\HGIRUGHOLYHULQJNQRZOHGJHDQG
VNLOOVIRUZRUNHUVZHUH LQRUGHU
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 XVHGLVWDQFHOHDUQLQJPHWKRGRQO\
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PHGLDSUHIHUUHGZHUH LQRUGHU
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 ,QFDVHRISURYLGLQJNQRZOHGJHDQGVNLOOVIRUZRUNHUVWKURXJKIDFHWRIDFHWUDLQLQJ
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&RQFOXVLRQ
The results of the study showed that education background of most of the workers
ZDVUDWKHUORZ)RUH[DPSOHSHUFHQW¿QLVKHGSULPDU\HGXFDWLRQRUORZHU
SHUFHQW¿QLVKHGHDUO\VHFRQGDU\HGXFDWLRQDQG¿QLVKHGVHFRQGDU\HGXFDWLRQ
Moreover, most of them had no vocational background before entering labour
market. Even though, while they were working in their factories some of them (e.g.
SHUFHQW UHFHLYHGDGGLWLRQDOWUDLQLQJEXWPRVWRIWKHDYDLODEOHWUDLQLQJZHUHLQ
a short period of time, only 1 or 2 days. Apart from the short period training which
PDGHDYDLODEOHE\WKHLURZQIDFWRULHVPRVWRIWKHZRUNHUV SHUFHQW VDLGWKH\
had no chance to obtain any other additional education or training. The main reason
was they had no time because of the heavily workload. In fact they still needed more
knowledge and related skills through out their working live. Factory administrators
and supervisors also suggested the same point.
7KLV¿QGLQJVUHÀHFWHGDKLJKGHPDQGRIHGXFDWLRQRUWUDLQLQJWRVHUYHWKHVHZRUNHUV
At the present situation which the world social and economic are changing rapidly
and also the high competition of the labour market, only this level of education
background of the workers is not enough. They need more knowledge and related
skills in order to help them face with the changes and the demand of the labour
market. This should be in the form of lifelong learning process.
To upgrade knowledge and skills for these workers, co-operation of all related
agencies whether government or private agencies and factories are required. Shortterm and long term plan for developing these workers are needed. This study also
provides a guideline for providing continuously education and training or another
word lifelong learning for these workers. The guideline composes of objectives
of providing lifelong learning, knowledge and skills required, method of delivering
knowledge and skills, etc. The researcher believes that the results of this study could
be useful for all agencies, institutions and factories which involve with upgrading and
GHYHORSLQJHGXFDWLRQRIZRUNHUVDVPHQWLRQHGDERYH:LWKDSSURSULDWHO\DSSOLHG
DQGDGPLQLVWHUHGWKLVJXLGHOLQHFRXOGVLJQL¿FDQWO\KHOSZRUNHUVLQ7KDLODQGREWDLQ
lifelong learning opportunity.
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&RUH&RPSHWHQFHV

(QKDQFHG&RPSHWHQFH$1HHGLQD5LVN6RFLHW\
Patcharawalai Wongboonsin and Kua Wongboonsin
$EVWUDFW
%DVHGRQWKHULVNVRFLHW\DQGGHPRJUDSKLFGLYLGHQGQH[XVWKLVUHVHDUFKSDSHU
addresses the current and future socio-economic and demographic challenge
to highlight the need to strengthen attempts to enhance competence of human
UHVRXUFHVLQERWKWKHVWRFNDQGÀRZRIWKHODERUPDUNHW,WKLJKOLJKWVWKHH[SHULHQFH
RI$6(0PHPEHUHFRQRPLHVLQWKHLUWUDQVLWLRQIURPWKH¿UVWPRGHUQLW\WRVHFRQG
PRGHUQLW\DQGLWVHIIHFWRQWKHLUPRYHIURPWKH¿UVWGHPRJUDSKLFWUDQVLWLRQWR
the second demographic transition. It raises the challenge of their opportunity of
WUDQVLWLRQIURPWKH¿UVWGHPRJUDSKLFGLYLGHQGWRWKHVHFRQGGHPRJUDSKLFGLYLGHG
while maintaining that enhanced competence of the human resources in both the
VWRFNDQGÀRZRIWKHODERUPDUNHWLVDNH\VWUDWHJ\WRWXUQWKHULVNRIDJHLQJVRFLHWLHV
WRVXVWDLQHGHFRQRPLFEHQH¿WVUDWKHUWKDQDQRQXV
Key words:Competences, Human resource development, Labor productivity,
'HPRJUDSKLFGLYLGHQG'HPRJUDSKLFWUDQVLWLRQ5LVNVRFLHW\,QGLYLGXDOL]DWLRQ',1.
society, SINK society, Second modernity, Ageing society
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%DVHGRQWKHULVNVRFLHW\DQGGHPRJUDSKLFGLYLGHQGQH[XVWKLVUHVHDUFKSDSHU
addresses the current and future socio-economic and demographic challenges
to highlight the need to strengthen attempts to enhance competence of human
UHVRXUFHVLQERWKWKHVWRFNDQGÀRZRIWKHODERUPDUNHW%DVHGRQDQDUFKLYDO
research, this research paper is divided into four parts. After the introduction, it
discuss the current and future socio-economic and demographic challenges in the
FRQWH[WRIDULVNVRFLHW\ZKLOHGUDZLQJDWWHQWLRQWRLWVOLQNDJHZLWKWKHQRWLRQRI
WKHWUDQVLWLRQIURPWKH¿UVWPRGHUQLW\WRVHFRQGPRGHUQLW\DQGWKDWIURPWKH¿UVW
GHPRJUDSKLFWUDQVLWLRQWRWKHVHFRQGGHPRJUDSKLFWUDQVLWLRQ:KLOHFRYHULQJWKH
H[SHULHQFHVRI$6(0PHPEHUHFRQRPLHVWKRVHRI7KDLODQGDQGWKH5HSXEOLF
of Korea are highlighted in a comparative perspective. Then, to turn a threat into
an opportunity, it discusses the need for the strategy to enhanced competence of
human resources. This is to open an opportunity for second demographic dividend
UDWKHUWKDQDGHPRJUDSKLFRQXVRQFHWKH¿UVWGHPRJUDSKLFGLYLGHQGLVRYHU:KLOH
the case studies of Thailand and the Republic of Korea are highlighted, the current
attempt in the European Union, as an ageing society to pave the way for the
sustained development and competitiveness of the member economies, is also relied
upon. In the concluding part, it raises the need to strengthen attempts to enhance
FRPSHWHQFHRIWKHKXPDQUHVRXUFHVLQERWKWKHVWRFNDQGÀRZRIWKHODERUPDUNHW
LVDNH\VWUDWHJ\WRWXUQWKHULVNRIDJHLQJVRFLHWLHVWRVXVWDLQHGHFRQRPLFEHQH¿WV
rather than an onus.


5LVN6RFLHW\IURPD6RFLRHFRQRPLFDQG'HPRJUDSKLF
3HUVSHFWLYH
One may not deny that the current world is, in certain aspects, much better than it
ZDVGHFDGHVDJR$PRQJRWKHUV81'3LQLWV+XPDQ'HYHORSPHQW5HSRUW
S PDLQWDLQVWKDWGUDPDWLFLPSURYHPHQWVLQDQDJJUHJDWHWHUPKDYHLQFXUUHGWR
PDQ\SHRSOHDURXQGWKHZRUOGLQNH\DVSHFWVRIWKHLUOLYHVLQFOXGLQJOLIHH[SHFWDQF\
VFKRROHQUROPHQWOLWHUDF\DQGLQFRPHJLYHQDQSHUFHQWDJHLQFUHDVHLQWKH
ZRUOG¶VDYHUDJHKXPDQGHYHORSPHQWLQGH[ +', VLQFHZLWKDQDUURZLQJJDSRI
human development between poor and rich countries.
Against such a positive the notion of world development, concerns have arisen
across the globe about several factors negatively affecting the path towards better
human development, human security and sustainable development. Among those
IDFWRUVWKHIROORZLQJLQWHQVL¿HGWKUHDWVVHUYHSDUWLFXODUO\DVDKLJKOLJKWDPRQJSROLF\
PDNHUVSXEOLFRI¿FLDOVDQGPDVVPHGLDJOREDOFOLPDWHFKDQJHKD]DUGQDWXUDO
GLVDVWHUV¿QDQFLDODQGHFRQRPLFFULVLVXQHPSOR\PHQWWHUURULVPWUDQVQDWLRQDO
crimes, as well as newly emerging diseases and illnesses. From a demographic
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perspective, there are also rising concerns about the divergent trends of population
growth, to worsen living conditions for the current and future generation, and
depopulation to negatively affect sustained development of the economies and
intergenerational justice.
7KHFXUUHQWFRQFHUQVDERXWWKHDERYHPHQWLRQHGWKUHDWVDQGKD]DUGVWRDIIHFW
the future of the society and the safety of human beings are very much relevant to
the notion of a risk society. The term “risk society” has been introduced since the
¿UVWO\E\VRFLRORJLVW8OULFK%HFN1, and developed further by himself and his
associates27KHQRWLRQRIULVNSDUDGR[LFDOO\UHSUHVHQWVXQLQWHQGHGFRQVHTXHQFHV
RIWKHFXUUHQWGHYHORSPHQWZKHQDVRFLHW\EHFRPHVPRGHUQL]HGRQDUDGLFDOL]HG
basis, or the so-called second modernity, a concept of second modernity developed
E\%HFNDQGKLVDVVRFLDWHV3WRUHÀHFWDQHZVWDJHRIKXPDQFLYLOL]DWLRQXQGHUD
FRVPRSROLWDQSDUDGLJPRIOLEHUDOFDSLWDOLVPJOREDOL]DWLRQRSHQLQJDQGNQRZOHGJH
HFRQRPLHVDVZHOODVLQIRUPDWL]DWLRQDQGF\EHUVSDFHPDQLSXODWLRQRIOLIHIRUPV
$WWKHSXEOLFVSKHUHOHYHORIDVRFLHW\WKH¿UVWPRGHUQLW\¶VQDWLRQVWDWHVRFLHW\WKH
QRWLRQRIDFLWL]HQVKLSRIDQDWLRQVWDWHWKHFHQWUDOUROHRIEXUHDXFUDWLFDXWKRULWDULDQ
VWDWHDQGWKHLQVWLWXWLRQDOL]HGFROOHFWLYHLGHQWLWLHVRIFODVVHVIDPLOLHVDQGHWKQLFLWLHV
are being challenged by the dominating forces of industrial, political and cultural
JOREDOL]DWLRQLQWKHVHFRQGPRGHUQLW\$WWKHLQWLPDWHVSKHUHOHYHORIWKHVRFLHW\
WKH¿UVWPRGHUQLW\¶VHQVKULQHGQRWLRQRIQDWLRQDOLW\UXOHIROORZLQJDVZHOODVPDOH
and female identities in a nuclear family are being challenged by the trend of radical
LQGLYLGXDOL]DWLRQUXOH¿QGLQJHDFKLQGLYLGXDOSHRSOHDUHWU\LQJWRUXQWKHLURZQ
ZD\VRIOLIHWU\LQJWRFXWORRVHWKHUHODWLRQVKLSIURPKLVKHUVRFLDOERQGVVWDWXV
EDVHGFODVVVWDWXVIDWH7KLVUHÀHFWVLQWKHWUHQGRIDQLQGLYLGXDO¶VVHOIFXOWXUH
LQGLYLGXDOL]HGOLIHVW\OHVJHQGHUUHYROXWLRQÀH[LEOHLGHQWLWLHVRIPDOHDQGIHPDOHLQ
ÀH[LEOHIDPLOLHVZLWKIHZHUOHVVFOHDUJXLGHOLQHVDQGUHVSRQVLELOLWLHVLQIDPLOLHVWKH
QRWLRQRIFLWL]HQVKLSZLWKRXWERUGHUVDQGDYLUWXDOFRPPXQLW\DVDVRFLDOSDWWHUQ,Q
the labor market, the class culture of work, the notion of permanent employmentsocial identity link, the routine and discipline-base of work, and the ideology of full
HPSOR\PHQWDUHEHLQJFKDOOHQJHGE\ÀH[LEOHZRUNKRXUVGHFHQWUDOL]DWLRQRIZRUN
VLWHVÀH[LEOHDQGVHOISURJUDPHGZRUNHUV0HDQZKLOHXQGHUHPSOR\PHQWDQGRU
unemployment turn structural in the labor market4.

6HH8OULFK%HFN  5LVN6RFLHW\7RZDUGVD1HZ0RGHUQLW\1HZ'HOKL6DJH 7UDQVODWHGIURPWKH
*HUPDQ5LVLNRJHVHOOVFKDIWGH5LVLNRJHVHOOVFKDIWSXEOLVKHGLQ

1

6HHIRUH[DPSOH$QWKRQ\*LGGHQV  &RQVHTXHQFHVRI0RGHUQLW\&DPEULGJH3ROLW\3UHVV  
³5LVNDQG5HVSRQVLELOLW\´0RGHUQ/DZ5HYLHZ  8OULFK%HFNDQG(OL]DEHWK%HFN*HUQVKHLP
 ,QGLYLGXDOL]DWLRQ,QVWLWXWLRQDOL]HG,QGLYLGXDOLVPDQGLWV6RFLDODQG3ROLWLFDO&RQVHTXHQFHV
/RQGRQ6DJH8OULFK%HFNDQG(GJDU*UDQGH  ³9DULHWLHVRI6HFRQG0RGHUQLW\7KH&RVPRSROLWDQ
7XUQLQ6RFLDODQG3ROLWLFDO7KHRU\DQG5HVHDUFK´%ULWLVK-RXUQDORI6RFLRORJ\  

2

3



%HFNDQG%HFN*HUQVKHLP  ,ELG%HFNDQG*UDQGH  ,ELG
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7KHDXWKRUVPDLQWDLQWKDWWKHVHFRQGWUHQGRIGHSRSXODWLRQUHÀHFWVPDQ\SDUWV
RIWKHJOREHEHLQJVKLIWLQJIURPWKH¿UVWWRVHFRQGGHPRJUDSKLFWUDQVLWLRQ7KH
¿UVWGHPRJUDSKLFWUDQVLWLRQUHIHUVWRWKHKLVWRULFDOGHFOLQHVLQPRUWDOLW\DQGIHUWLOLW\
DVZLWQHVVHGIURPWKHWK&HQWXU\RQZDUGLQVHYHUDO(XURSHDQSRSXODWLRQV
DQGFRQWLQXLQJDWSUHVHQWLQPRVWGHYHORSLQJFRXQWULHV7KHHQGSRLQWRIWKH¿UVW
demographic transition was supposed to be an older stationary and stable population
FRUUHVSRQGLQJZLWKUHSODFHPHQWIHUWLOLW\ LHMXVWRYHUFKLOGUHQRQDYHUDJH ]HUR
SRSXODWLRQJURZWKDQGOLIHH[SHFWDQFLHVKLJKHUWKDQ\HDUV$VWKHUHZRXOGEH
an ultimate balance between deaths and births, there would be no “demographic”
need for sustained immigration. Moreover, households in all parts of the world would
converge toward the nuclear and conjugal types, composed of married couples and
their offspring9.

7KH6RFLRORJ\+XE$YDLODEOHIURPKWWSVRFLRORJ\ZHWSDLQWFRPSDJH8OULFK%HFN5HWULHYHGRQ


4

8QLWHG1DWLRQV3RSXODWLRQ'LYLVLRQ  :RUOG3RSXODWLRQ3URVSHFWV7KH5HYLVLRQ1HZ<RUN
United Nations Population Division.

5



3RSXODWLRQ5HIHUHQFH%XUHDX  ³:RUOG3RSXODWLRQ'DWD6KHHW´-XO\



³7KH6HYHQWK%LOOLRQ´7KH(FRQRPLVW2QOLQH1RYHPEHU$YDLODEOHIURPZZZHFRQRPLVWFRP
EORJVPXOWLPHGLDZRUOGBSRSXODWLRQ3RSXODWLRQ5HIHUHQFH%XUHDX  ,ELG



6HHIRUH[DPSOH:ROIJDQJ/XW]DQG9HJDUG6NLUEHNN  ³/RZ)HUWLOLW\LQ(XURSHLQD*OREDO
'HPRJUDSKLF&RQWH[W´SSLQ-RHUJ&KHW7UHPPHO (G 'HPRJUDSKLF&KDQJHDQG,QWHUQDWLRQDO
-XVWLFH6SULQJHU7HUHVD7RJXFKL6ZDUW]  ³,QWHUJHQHUDWLRQDO)DPLO\5HODWLRQVLQ$GXOWKRRG
Patterns, Variations, and Implications in the Contemporary United States,” The Annual Review of
Sociology 35, pp. 191-212.

/HVWKDHJKH5  ³7KH8QIROGLQJ6WRU\RIWKH6HFRQG'HPRJUDSKLF7UDQVLWLRQ´3RSXODWLRQDQG
'HYHORSPHQW5HYLHZ  
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From a demographic perspective, there are two major imbalance trends to affect
human development and sustainable development in years to come: population
H[SORVLRQLQVLPXOWDQHRXVZLWKGHSRSXODWLRQ7KHIRUPHULVUHÀHFWHGLQWKHQRWLRQ
WKDWWKHJOREDOSRSXODWLRQURVHIURPELOOLRQLQWRHVWLPDWHGELOOLRQLQ
PLGDQGLVH[SHFWHGWRUHDFKELOOLRQLQ5. Such an increase in global
population is mainly attributable to developing countries, which have yearly added
RYHUPLOOLRQWRWKHSRSXODWLRQDQGPLOOLRQRIZKLFKDUHIURPWKHSRRUHVWRI
those countries:KLOHVXFKDQRWLRQRIJURZLQJSRSXODWLRQDWWKHJOREDOIURQWDIIHFWV
FRQFHUQVLQWHUPVRIWKUHDWVWRZDUGVVXVWDLQDEOHGHYHORSPHQWDQGH[DFHUEDWLQJ
SRYHUW\SDUWLFXODUO\LQ$IULFDDQG:HVW$VLD, there is also concern about to the
trend of depopulation in developed countries across the globe. The latter leads
further to following concerns: a shrinking proportion of working-age populations,
and an enlarging proportion of the elderly, posing threats as a major obstacle to
economic and social development. This is particularly in terms of the impact on
intergenerational justice, the possibility for a demographic burden on the society, and
economic development on an unsustainable basis.
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7KHVHFRQGGHPRJUDSKLFWUDQVLWLRQRQWKHRWKHUKDQGH[SHFWVQRVXFKHTXLOLEULXP
DVWKHHQGSRLQW8QOLNHWKH¿UVWGHPRJUDSKLFWUDQVLWLRQZKHUHWKHGHFOLQHLQ
marital fertility was contributed by reductions at old ages and lowering mean age
DW¿UVWSDUHQWKRRGGXULQJWKHVHFRQGGHPRJUDSKLFWUDQVLWLRQRQHZRXOGQRWLFH
fertility to further decline, due mostly to postponement in marriage, a multitude of
living arrangement other than marriage, the disconnection between marriage and
SURFUHDWLRQDQGLQFUHDVLQJPHDQDJHDW¿UVWSDUHQWKRRG6WUXFWXUDOVXEUHSODFHPHQW
RIIHUWLOLW\DQGGHFOLQLQJVL]HVRISRSXODWLRQDFFRUGLQJO\WXUQLQWRWKHNH\IHDWXUHRIWKH
second demographic transition, unless there is replacement migration.
9HU\ORZIHUWLOLW\LVQRWOLPLWHGWR(XURSHDQGRWKHU:HVWHUQ&RXQWULHV,WLVLQFUHDVLQJ
so in East Asia and such Southeast Asian countries as Singapore and Thailand. They
DUHQRZH[SHULHQFLQJDIXUWKHUGHFOLQHLQIHUWLOLW\FRQWLQXRXVO\IURPWKHHDUO\V
52.IRUH[DPSOHKDGEHHQUHFRUGHGZLWKDKLJKWRWDOIHUWLOLW\UDWHV 7)5 RI
SULRUWR7ZRGHFDGHVDIWHUWKHLQWURGXFWLRQRIDQDJJUHVVLYHIDPLO\SODQQLQJ
SURJUDP52.FRPSOHWHGLWV¿UVWSHULRGRIIHUWLOLW\WUDQVLWLRQLQWKHVZLWK7)5
GURSSLQJWRDEHORZUHSODFHPHQWOHYHO6LQFHWKHODWHV52.KDVWXUQHGWR
WKHORZHVWORZOHYHORIIHUWLOLW\,QLWZDVDQGIXUWKHUDFFHOHUDWHGWRLQ
0HDQZKLOHDSUHYLRXVVWXG\PDLQWDLQVWKDWWKH7)5LQ7KDLODQGLVH[SHFWHGWR
KDYHIDOOHQIURPFKLOGUHQSHUZRPDQLQWRDEHORZUHSODFHPHQWOHYHO
RIFKLOGUHQSHUZRPDQLQWKHFXUUHQWSHULRGRIHYHQWXDOO\UHDFKLQJD
7)5RIEHWZHHQDQG
6XFKDUDSLGIHUWLOLW\GHFOLQHIURPWKHVRQZDUGLQ52.DQG7KDLODQGLVDWUHQG
associated with the afore-mentioned remarkable changes in marriage and family
patterns in both societies as well as changes in economic structures.
7KHIHUWLOLW\GHFOLQHVLQERWKVRFLHWLHVDUHH[SHFWHGWROHDGWRDKLJKHUSURSRUWLRQRI
the ageing population as well as a higher dependency ratio. Against the dwindling
FXUYHRIWKHSURSRUWLRQRIWKHSRSXODWLRQEHORZDQGEHWZHHQ±\HDUVRIDJH
LQWKHWZHQW\¿UVWFHQWXU\7DEOHVKRZVWKDWWKHSURSRUWLRQRIWKHDJHLQJSRSXODWLRQ
is increasing quickly in both ROK and Thailand, with the former being relatively
intense.
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6RXUFH%DVHGRQ7KH'HPR7RROVVRIWZDUH7RRO3RSXODWLRQ3URMHFWLRQV
FRQFHSWXDOL]HGGHVLJQHGDQGSURJUDPPHGE\*HUKDUG.+HLOLJ&RS\ULJKW
E\*HUKDUG.+HLOLJ 


(QKDQFHG&RPSHWHQFHRI:RUNIRUFH)URP)LUVWWR6HFRQG
'HPRJUDSKLF'LYLGHQG5DWKHUWKDQ'HPRJUDSKLF2QXV
Economic growth in Europe, East Asian, and such Southeast Asian countries as
Singapore and Thailand during the economic miracle period relied on large cohort of
baby boomers. ROK and Thailand also relied upon a pool of surplus workers from
rural areas.
East Asia, Singapore and Thailand were among the seven tigers of the Asian
HFRQRPLHVLQWKHVV$VLQ(XURSHSUHYLRXVJURZWKLQWKRVHHFRQRPLHV
was contributed by a high proportion of the population in the labor-force age,
particularly the youth adults. Such contribution of the so-called “demographic
dividend” was through productive employment, asset creation, and investment.
For a better understanding, one may note that a demographic dividend is the
HFRQRPLFEHQH¿WVWKDWGHULYHIURPGHPRJUDSKLFFKDQJH7REHPRUHVSHFL¿FGXULQJ
the course the demographic transition the proportion of the population at labor-force
ages will peak. At this stage, a society has the highest proportion of its population
at labor- force ages and the lowest proportion at dependent ages. It is therefore in a
SRVLWLRQWRUHDSHFRQRPLFEHQH¿WVUHVXOWLQJIURPWKHVHFKDQJHVLQWKHDJHVWUXFWXUH
6XFKEHQH¿WVFDQDFFUXHDWWKHLQGLYLGXDODQGVRFLHWDOOHYHOV7KHGLYLGHQGFDQ
result in an increase in the standard of living, opportunities for individuals to earn
higher income for consumption, higher savings and investment, and possibilities for
a society to have a more productive workforce leading to higher economic growth
during the period of the dividend and thereafter.
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A demographic dividend may occur only once during a demographic transition and
ODVWVIRUMXVWDIHZGHFDGHV%DVHGRQWKHQRWLRQRIWKHFRQFHSWRIWKHVHFRQG
demographic dividend, it can arise through the increased savings rate that comes
with the anticipation of increased proportion of the population at elderly ages.
+RZHYHUWKLVGLYLGHQGLVYHU\PXFKDSDUWRIWKH¿UVWGLYLGHQG7KHRSSRUWXQLW\
for a nation to attain a demographic dividend depends on the availability and interconnectedness of the following conditions11:
  'HPRJUDSKLFFRQGLWLRQV&RPELQDWLRQRIDGHFOLQHLQPRUWDOLW\IHUWLOLW\DQG
dependency ratio
  7LPLQJRIWKHGHPRJUDSKLFWUDQVLWLRQ2QO\RFFXUVLQWKHPLGGOHSKDVHRI
demographic transition
  ([LVWLQJKXPDQUHVRXUFHFRQGLWLRQV%RWKTXDQWLW\DQGTXDOLW\WHUPV
  3ROLF\FRQGLWLRQVIRUDPRUHSURGXFWLYHZRUNIRUFH
a.

Economic policy: Open markets

E /DERUSROLF\)OH[LEOHODERUPDUNHW
c.

Human resource development policy:

i.

High-quality health care

ii. High-quality education and training
d. Financial System: Investment and saving incentives

Given the availability and inter-connectedness of the above-mentioned conditions,
the authors maintain that the human resource condition is the most strategic, as
shown in Figure 1. High-quality human resources should be well secured while the
RSSRUWXQLW\IRUWKH¿UVWGHPRJUDSKLFGLYLGHQGLVRSHQDQGIXUWKHUVWUHQJWKHQHG
on a life-long basis throughout the life cycle of each human resource, even after
retirement.

.XD:RQJERRQVLQDQG3KLOLS*XHVW (GLWRUV   7KH'HPRJUDSKLF'LYLGHQG3ROLF\2SWLRQVIRU
Asia. Published jointly by College of Population Studies, Chulalongkorn University, Asian Development
Research Forum, and Thailand Research Fund in cooperation with International Development Research
&HQWUH&DQDGD%DQJNRN&KXODORQJNRUQ8QLYHUVLW\3ULQWLQJ+RXVH3DWFKDUDZDODL:RQJERRQVLQDQG
-RDQQLV.LQQDV  ³0D[LPL]LQJWKH'HPRJUDSKLF'LYLGHQGYLD5HJLRQDO&RRSHUDWLRQLQ+XPDQ
5HVRXUFH'HYHORSPHQW´,Q:RQJERRQVLQDQG*XHVW (GLWRUV 3ROLF\6\QWKHVLVRQ'HPRJUDSKLF&KDQJH
and Demographic Dividend in Asia. Published jointly by College of Population Studies, Chulalongkorn
University, Asian Development Research Forum, and Thailand Research Fund in cooperation with
,QWHUQDWLRQDO'HYHORSPHQW5HVHDUFK&HQWUH&DQDGD%DQJNRN&KXODORQJNRUQ8QLYHUVLW\3ULQWLQJ+RXVH
FLWHGLQ3DWFKDUDZDODL:RQJERRQVLQDQG.XD:RQJERRQVLQ  ³*OREDO(FRQRPLF'HPRJUDSKLF
&KDOOHQJHV5ROHRI,QVWLWXWLRQVRI+LJKHU/HDUQLQJWRZDUG&RPSHWHQWDQG3URGXFWLYH:RUNIRUFH´SS
LQ6RRQJ+HH+DQ (G 0DQDJLQJDQG'HYHORSLQJ&RUH&RPSHWHQFHVLQD/HDUQLQJ6RFLHW\6RXO
Soul National University Press.

11
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Figure 1: From 1st Demographic Dividend to 2nd Demographic Dividend

6RXUFH3DWFKDUDZDODL:RQJERRQVLQ 

7KHUHDUHFRQFHUQVH[SUHVVHGLQSUHYLRXVVWXGLHVLQ(XURSHDERXWWKHSRVVLELOLW\RI
intergeneration justice in terms of welfare policies affecting human development in an
ageing society, with a bias against the young generations. In their study on policies
WRFUHDWHDQGGHVWUR\KXPDQFDSLWDOLQ(XURSH+HFNPDQDQG-DFREV  DUJXH
WKDWWKHUHDUHDOVRWUHQGVLQVNLOOELDVDQGZHDNLQFHQWLYHVWRXWLOL]HDQGPDLQWDLQ
skills over the life-cycle in Europe, while urging reinvention of human capital policies
WRDYRLGZHOIDUHVWDWHGHSHQGHQF\DPRQJWKHXQVNLOOHGDQGWRHQVXUHHI¿FLHQF\
in the formation of human capital. Given the above-notions, the authors maintain
that a trade-off between welfare and human-capital formation does not contribute
to the second demographic dividend but would rather result in a demographic onus
LQ(XURSH5HFRJQL]LQJWKDW(XURSHLVDQDJHLQJVRFLHW\DQGLQWKHSURFHVVRI
GHSRSXODWLRQWKHDXWKRUVHQFRXUDJHDQHI¿FLHQWLPSOHPHQWDWLRQRIWKHIROORZLQJ
NH\FRPSHWHQFHVVHWRXWE\WKH&RPPLVVLRQRIWKH(XURSHDQ&RPPXQLWLHV  
WRZDUGVSHUVRQDOIXO¿OOPHQWDQGGHYHORSPHQWRI(XURSHDQKXPDQUHVRXUFHVDW
ERWKWKHQDWLRQDODQG(XURSHDQOHYHOVZKLOHH[SHFWLQJWKH\RXQJHUJHQHUDWLRQ
to be a competent workforce in their adult life and to further develop as part of
lifelong learning: communication in the mother tongue; communication in the
foreign languages; mathematical competence and basic competences in science
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and technology; digital competence; learning to learn; interpersonal, intercultural
and social competences and civic competence; entrepreneurship; and cultural
H[SUHVVLRQ
In economies which have just entered an ageing society while the 1st demographic
GLYLGHQGLVVWLOODYDLODEOHWRDFHUWDLQH[WHQWVXFKDV52.DQG7KDLODQGWKH\DUH
even further more in need of enhancing competence of the population in both
studying and working ages, while incorporating the concept of lifelong learning
in HRD policy for all. This is to strengthen competence of the human resources
QRWRQO\WKRVHLQERWKWKHVWRFNDQGÀRZRIWKHODERUPDUNHWWREHFRPSHWHQWDQG
productive in the labor market, but also the elderly to run a healthy and productive
life, so as to facilitate the possibility for the 2nd demographic dividend in the near
future.
ROK is on its way to build a system to integrate various lifelong learning programs
SURYLGHGE\YDULRXVLQVWLWXWLRQVXVLQJDQDWLRQDO+5'IUDPHZRUNDQGWRH[SDQG
KLJKHUHGXFDWLRQRSSRUWXQLWLHVIRUDGXOWOHDUQHUVWKURXJKWKH&UHGLW%DQN6\VWHP
Self-Study Program and cyber universities.
Given the shortage of technical manpower in Thailand to prevent its opportunity
to increase its market share and to move towards higher-valued manufacturing,
7KDLODQGLV\HWLQQHHGRIPRUHDSSURSULDWHSROLF\HQYLURQPHQWVWRFDSLWDOL]HRQWKH
EXOJLQJZRUNLQJDJHSRSXODWLRQWRDWWDLQVXI¿FLHQWJURZWKWRSURYLGHUHVRXUFHVIRUWKH
IXWXUH2WKHUZLVH7KDLODQGFDQEHH[SHFWHGWRIDFHDGHPRJUDSKLFEXUGHQUDWKHU
WKDQDGLYLGHQG:KLOH7KDLODQGLVDOUHDG\LQWKHSURFHVVRIXSJUDGLQJWKHTXDOLW\
of human resources at the higher education level and to cope with the mismatching
SUREOHPRIJUDGXDWHSUR¿OHVDQGQDWLRQDOGHYHORSPHQWUHTXLUHPHQWVDQGGLUHFWLRQV
it is necessary for vocational education and workplace learning to be even further
strengthened years to come.



&RQFOXVLRQ

This research paper argues that a number of ASEM member economies are in a risk
society while trying to secure their competitiveness and sustained development in the
second modernity. They are also shifting toward the second demographic transition.
,WUDLVHVWKHFKDOOHQJHRIWKHLURSSRUWXQLW\RIWUDQVLWLRQIURPWKH¿UVWGHPRJUDSKLF
dividend to the second demographic divided, while maintaining that enhanced
FRPSHWHQFHRIWKHKXPDQUHVRXUFHVLQERWKWKHVWRFNDQGÀRZRIWKHODERUPDUNHW
LVDNH\VWUDWHJ\WRWXUQWKHULVNRIDJHLQJVRFLHWLHVWRVXVWDLQHGHFRQRPLFEHQH¿WV
rather than an onus.
7KHDXWKRUVHQFRXUDJHDQHI¿FLHQWLPSOHPHQWDWLRQRIWKHNH\FRPSHWHQFHVVHW
out by the Commission of the European Communities while supporting the ROK’s
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DWWHPSWVWRH[SDQGKLJKHUHGXFDWLRQRSSRUWXQLWLHVIRUDGXOWOHDUQHUVWKURXJKWKH
&UHGLW%DQN6\VWHP6HOI6WXG\3URJUDPDQGF\EHUXQLYHUVLWLHV,WDUJXHVWKDWLWLV
QHFHVVDU\7KDLODQGWRH[SDQGLWVVFRSHRITXDOLW\HGXFDWLRQIURPWKHFXUUHQWHIIRUW
at the higher-education level to include effective strategies for quality vocational
education and workplace learning in years to come.

Authors
3DWFKDUDZDODL:RQJERRQVLQLV'LUHFWRURI+XPDQ'HYHORSPHQW 0LJUDWLRQ6WXGLHV
Centre, and a faculty member of the College of Population Studies, Chulalongkorn
University. She has obtained her Ph.D. from Kyushu University in Japan and her
PDVWHU¶VGHJUHH $0 IURPWKH8QLYHUVLW\RI3HQQV\OYDQLD86$
.XD:RQJERRQVLQLV9LFH3UHVLGHQWRI&KXODORQJNRUQ8QLYHUVLW\DQGDSURIHVVRULDO
faculty member of the College of Population Studies, Chulalongkorn University. He
has obtained her Ph.D. and A.M. degrees from the University of Pennsylvania, USA.
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:RUNSODFH/HDUQLQJLQ7KDLODQG0RWLYDWLRQDQG
%HQH¿WVLQ$XWRPRWLYH3DUWVDQG+RWHO,QGXVWULHV
Patcharawalai Wongboonsin
$EVWUDFW
:RUNSODFHOHDUQLQJLVDFULWLFDOSDUWRIVNLOOGHYHORSPHQWDORQJDOLIHORQJOHDUQLQJ
SURFHVVLQ7KDLODQG%DVHGRQDVWUXFWXUHGTXHVWLRQQDLUHGHOLYHUHGRQOLQHDQG
by post, this study investigates the demographic background of the respondents
in automotive parts and hotel industries there, their work status and workplace,
DQGWKHLUSHUFHSWLRQUHJDUGLQJZRUNSODFHOHDUQLQJWKHLUH[SHULHQFHDQGHIIHFWVRI
workplace learning incurred to them.
Along a multi-stage random approach, there are 144 workers across the nation
SDUWLFLSDWLQJLQWKHVXUYH\RURIWKHWDUJHWSRSXODWLRQ7KH\LQFOXGHZRUNHUV
IURPWKHDXWRPRWLYHSDUWVLQGXVWU\DQGIURPWKHKRWHOLQGXVWU\0DMRULW\RIWKH
respondents in the automotive parts industry and all of the respondents in the hotel
LQGXVWU\EHORQJWRDSULYDWHVHFWRUFRPSDQ\7KHRUJDQL]DWLRQLWVHOILVRIDYDULHG
VL]HUDQJLQJIURPELJWRVPDOOVL]H:KLOHWKHELJVL]H¿UPLVIRXQGWKHPDMRULW\LQ
the automotive parts industry, those in the hotel industry participating in this survey
DUHPDLQO\IURPDPHGLXPVL]H¿UP,QERWKLQGXVWULHVWKHSDUWLFXODUZRUNSODFHRIWKH
UHVSRQGHQWVLVRIDYDULHGVL]HUDQJLQJIURPHPSOR\HHVWRDQGRYHU
,QERWKDXWRPRWLYHSDUWVDQGKRWHOVLQGXVWULHVWKHVWXG\¿QGVZRUNSODFH
learning being considered part of the strategy of the employers to upgrade their
competitiveness. The employers in the both industries have offered different courses
WRWKHLUHPSOR\HHV7KHVWXG\DOVR¿QGVWKHHPSOR\HHVLQERWKLQGXVWULHVUHFRJQL]LQJ
the contribution of workplace learning activities, particularly in terms of productivity
DQGWKHTXDOLW\RIWKHLURXWSXWVRUSHUIRUPDQFHV7KH\H[SHFWWKHFXOWLYDWLRQRI
RUJDQL]DWLRQDOOHDUQLQJFXOWXUHZKHUHHPSOR\HHV¶PRWLYDWLRQDQGWKHLUSDUWLFLSDWLRQ
in the design of workplace learning activities be encouraged as a driving force.
The study implies the need for government-private sector partnership to further
encourage workplace learning for all along a lifelong learning approach.
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Located in the heart of Southeast Asia, Thailand is a middle-income economy in the
SURFHVVRIUHSRVLWLRQLQJLWVHOIWRZDUGVDKLJKHUOHYHORIWKHSOD\LQJ¿HOGWRVHFXUH
their competitive edge in the world arena. During the past three decades, Thailand
KDVWXUQHGWREHRQHRIWKHPRVWG\QDPLFDQGGLYHUVL¿HGHFRQRPLHVLQ$6($1
while moving toward a more competitive, productive, and open economy. As part of
the efforts, Thailand has been trying to move away from low skilled labor-intensive to
DYDOXHDGGHGDQGFRPSHWLWLYHLQGXVWU\EDVHGRQLGHQWLW\PDQDJHULDOH[SHUWLVHDQG
KLJKHUWHFKQLFDOVNLOOVRIWKHZRUNIRUFH:RUNSODFHOHDUQLQJLVDFULWLFDOSDUWRIVNLOO
development along a lifelong learning process in Thailand.
7KLVVWXG\LVEDVHGRQDQDUFKLYDOUHVHDUFKDQGD¿HOGVXUYH\DORQJDVWUXFWXUHG
questionnaire under these issues for the respondents to answer anonymously in
DERXWPLQXWHV
  5HVSRQGHQWV¶'HPRJUDSKLF%DFNJURXQG
  5HVSRQGHQWV¶:RUN6WDWXVDQG:RUNSODFH
  :RUNSODFH/HDUQLQJ
  :RUNSODFH/HDUQLQJ3URYLGHGDQG8VHGLQ5HVSRQGHQWV¶2UJDQL]DWLRQ
7KHVXUYH\ZDVFDUULHGRXWGXULQJ0DUFKDQG$SULOVLPXOWDQHRXVO\ZLWKRWKHU
surveys carried out in each ASEM member economy participating in ASEM LLL
Research Network II. Yet, during that time Thailand was suffering the political turmoil
LQ%DQJNRNDQGEH\RQGDFURVVWKHWHUULWRU\6XFKDQHSLVRGHH[SODLQHGWKHORZUDWH
RIUHWXUQHGTXHVWLRQQDLUHV*LYHQVXFKDQXQH[SHFWHGFLUFXPVWDQFHVWKHVWXG\
cannot claim that the responses to the survey are representative, in spite of the multistage random sampling.
:KLOHDLPLQJDWDQDSSUR[LPDWHRIHPSOR\HHVLQERWKLQGXVWULHVDOPRVW
HVWDEOLVKPHQWVZHUHHQOLVWHGDFFRUGLQJWRDPXOWLVWDJHUDQGRPDSSURDFK
5HVSRQGHQWVZHUHJLYHQDVVXUDQFHRIFRQ¿GHQWLDOLW\WKURXJKDFRYHULQJOHWWHUZLWK
the questionnaire. The surveys were collected and stored anonymously while being
KDQGOHGDOVRFRQ¿GHQWLDOO\$WRWDORIUHVSRQVHVZHUHUHFHLYHGFRPSULVLQJD
UHVSRQVHUDWHRISHUFHQWRIWKHWDUJHWSRSXODWLRQ3HUFHQWDJHVDQGPHDQVFRUHV
of each response to the inquiries as well as a multiple regression were calculated.
This paper is an abridged version of the full report of the study. After the introduction,
which includes the rational, the objectives, and the methodology of the study, a
OLWHUDWXUHUHYLHZLVSURYLGHGWRLGHQWLI\WKH7KDLFRQWH[WLQWKHVFRSHRIZRUNSODFH
OHDUQLQJ7KLVLVIROORZHGE\WKHVXPPDU\RIWKH¿QGLQJVRIWKH¿HOGVXUYH\DQGD
concluding remark.
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/LWHUDWXUH5HYLHZ

Developing countries, especially those in ASEAN, are less active in workplace
learning studies while lacking updated information. Thailand is one of the cases.
%DVHGRQDOLWHUDWXUHUHYLHZGXULQJ:RQJERRQVLQDQG5RMYLWKHH  
argue that workplace learning is an emerging, but not yet pervasive, trend in
Thailand. Case studies in this paper served as good practices. Such good practices
VKRXOGEHH[WHQGHGWRFRYHUDZLGHUFRYHUDJHRIZRUNSODFHVDQGZRUNHUV
Located in the heart of Southeast Asia, Thailand is a middle-income economy in the
SURFHVVRIUHSRVLWLRQLQJLWVHOIWRZDUGVDKLJKHUOHYHORIWKHSOD\LQJ¿HOGWRVHFXUH
their competitive edge in the world arena. During the past three decades, Thailand
KDVWXUQHGWREHRQHRIWKHPRVWG\QDPLFDQGGLYHUVL¿HGHFRQRPLHVLQ$6($1
,Q¿UVWTXDUWHURIWKH7KDLHFRQRP\UHFRUGHGDJURZWKRISHUFHQWIURP
SHUFHQWLQWKHSUHYLRXVTXDUWHU2QHPD\H[SHFWDKLJKDQQXDOJURZWKUDWHZLWK
DZLGHVSUHDGH[SDQVLRQLQLWVNH\GULYHUVSDUWLFXODUO\H[SRUWVDQGWRXULVP<HW
HFRQRPLFIRUHFDVWIRUOLPLWVLWVHOIWRDUDQJHRISHUFHQW%HVLGHVKLJK
uncertainties in domestic political situation, the global economic recovery is also
uncertain. The latter may cause the Thai economy, which is dependent on foreign
LQYHVWPHQWDQGWUDGHWRJURZDWDORZHUWKDQH[SHFWHGUDWH 1(6'% 
7KHFXUUHQW1DWLRQDO(FRQRPLFDQG6RFLDO'HYHORSPHQW3ODQKDVHPSKDVL]HG
that Thailand’s path is to move toward a more competitive, productive, and open
economy In the manufacturing sector, the economy has aimed at the promotion
of knowledge and innovation based industries to become one of the region’s, and
possibly even one of the world’s production bases for high-end products, while
strengthening its economic restructuring process. In the services industry, tourism
is planned to be further developed as a destination of environmentally friendly and
culture-focused hospitality. This is in response to the plan for the service sector
WREHH[SDQGHGLQERWKUHJLRQDODQGJOREDODUHQDWRVWUHQJWKHQWKHFRXQWU\¶V
competitiveness.
As part of the efforts, Thailand has been trying to move away from low skilled laborintensive to a value-added and competitive industry based on identity, managerial
H[SHUWLVHDQGKLJKHUWHFKQLFDOVNLOOVRIWKHZRUNIRUFH
7KH6NLOO'HYHORSPHQW3URPRWLRQ$FW%( $' DQGD6NLOO'HYHORSPHQW
Fund have been launched under the purview of the Department of Skills
Development, Ministry of Labor, to encourage the private sector to play a vital role
in upgrading skills and knowledge of the workforce and to set up their own training
FHQWHUVIRUZRUNSODFHOHDUQLQJ$WD[GHGXFWLRQXSWRSHUFHQWRIWKHFRVWRI
training is provided. The government has also incorporated the promotion of decent
ZRUNDSHHUOHDUQLQJSURFHVVDQGSURYLVLRQVRIVWDQGDUGL]DWLRQRITXDOL¿FDWLRQVLQ
the private sector. This is in response to the global and national recognition of the
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role of skill development.
%DVHGRQWKH¿QGLQJVRIDSUHYLRXVVWXG\ :RQJERRQVLQ ZRUNSODFHOHDUQLQJ
KDVDFFRUGLQJO\UHFHQWO\WXUQHGLQWRDJURZLQJWUHQGLQ7KDLODQG6L[IDFWRUVVKRZQ
in Table 1 are found to have affected the drive for training and enhanced learning
ZLWKLQ¿UPV
Table 1
)DFWRUV$IIHFWLQJ:RUNSODFH/HDUQLQJLQ7KDLODQG
Dimension

Factors
Governmental policy initiatives and supporting mechanisms
7KHFKDOOHQJHRIJOREDOL]DWLRQUHJLRQDOL]DWLRQDQGWKH
knowledge economy

Entrepreneurial
SURYLVLRQRI:3/

0DUNHW3UHVVXUHDIIHFWLQJSURVSHFWVIRUSUR¿WPDNLQJDQGRU
EXVLQHVVVXUYLYDOOHDGLQJWRUHGH¿QLWLRQRI¿UPSHUIRUPDQFH
International trend and growing use of international standards
as well as quality accreditation systems
7HFKQRORJLFDOSURGXFWDQGRUJDQL]DWLRQDOFKDQJHZLWKLQ¿UP
Vision, leadership and commitment at the top-management
OHYHOZLWKLQ¿UP

Employees
participation in
:3/

Data not available

6RXUFH:RQJERRQVLQ  

Despite the notion that research in the area of workplace learning is still at an early
stage in Thailand, the following briefs what one may learn from previous studies
3XDSRQJVDNRUQHWDO/DZOHUHWDO-RQJSLG.RQJVDQFKDL
3KXWHVND6LHQJWKDLDQG%HFKWHU:RQJERRQVLQ:RQJERRQVLQHW
DO:RQJERRQVLQDQG5RMYLWKHH 
 :3/LVDQHPHUJLQJEXWQRW\HWSHUYDVLYHWUHQG
 $PRQJWKRVHEXVLQHVVHVZLWK:3/SURJUDPV:3/LVFRQVLGHUHGSDUWRI
EXVLQHVVVWUDWHJLHVWRPHHWWKHFKDOOHQJHVRIJOREDOL]DWLRQDQGLWVUHFRJQLWLRQ
of the rise in knowledge-based economy as well as the growing trend of
dependence on international standards, either in manufacturing or services
industries. Accordingly, requirement of professionalism of the workforce is the
trend in businesses.
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 :3/LVH[SHFWHGWRLQFUHDVHFRPSHWHQF\RIWKHZRUNHUVRQZRUNLQJDQG
to result in an increase in productivity, a reduction of the operation cost,
SUR¿WPD[LPL]DWLRQJDLQHGE\WKHFRPSDQ\DQGDKLJKHUOHYHORIFRPSDQ\¶V
competitiveness.
 7KHYLVLRQOHDGHUVKLSDQGFRPPLWPHQWDWWKHWRSPDQDJHPHQWOHYHOZLWKLQ
¿UPKDYHSOD\HGDQLPSRUWDQWUROHLQZRUNSODFHOHDUQLQJLQ7KDLODQG(IIHFWLYH
learning cultures that sustains through time are more driven by business needs
and leadership commitment than by policy initiatives.
 :3/LQ7KDLODQGWHQGVWRIROORZWZRDSSURDFKHVIRUPDOWUDLQLQJFRXUVHVRQWKH
job mentoring activities.
 7UDLQLQJLVPRVWO\GLYLGHGLQWRWZRW\SHVRIVNLOOVEDVLFDQGVSHFL¿FVNLOOV
Incidence of training arrangement was higher in large than in small plants.
 (PRWLRQDOTXRWLHQWGHYHORSPHQWIRUKDSSLQHVVDQGVXFFHVVLQZRUNLVDQHZ
WUHQGRIWUDLQLQJLQEXVLQHVVRUJDQL]DWLRQ
  ,QPDQXIDFWXULQJVHFWRUWKHVHW\SHVRIZRUNIRUFHDUHPRUHRIRSSRUWXQLWLHV
for training than others: well-educated employees with a relative long period of
employment; and those at the position of the chief of staff; those working in a big
company with a good HRD system.
 $WUDLQLQJSURJUDPFDQEHFRQVLGHUHGEHQH¿FLDOWRERWKHPSOR\HHVDQGWKH
business in terms of the quality of work life and work performance.
 7KHUHFRJQLWLRQRIWKHEHQH¿WRI:3/GHSHQGVRQWKHDFFHSWDQFHRIWKHWRS
management, the administrative level or the role of the Human Resource
Manager of each establishment to manage the workplace to be the learning
centre for the workers in that establishment.
Further investigation of the current situation of workplace learning in Thailand
DQGEHQH¿WVSHUFHLYHGE\WKHLQGLYLGXDOZRUNIRUFHUHPDLQVQHHGHGLQERWK
manufacturing and services sectors. This is particularly the case for these two
niches industries, in which workplace learning is still an issue of marginal research:
automotive parts industry in the manufacturing sector and hotel industry in the
services sector.
Automotive Parts Industry
$VSDUWRIPDQXIDFWXULQJSURGXFWLRQZKLFKH[SDQGHGE\SHUFHQWLQWKHVW
TXDUWHURIWKHDXWRPRELOHLQGXVWU\ZKLFKLVHPSOR\LQJPRUHWKDQ
SHRSOHUHFRUGHGDJURZWKUDWHRISHUFHQW1(6'% *LYHQVXFKD
QRWLRQ7KDLODQGLVFRQVLGHUHGZHOORQWKHZD\WRVROLGLI\LQJLWVVWDWXVDVWKHµ'HWURLW
RIWKH$VLD¶DFFRUGLQJWR%RDUGRI,QYHVWPHQW  )URPWKHVWDUWRIRQH
DXWRPRWLYHDVVHPEO\SODQWLQWKHDXWRPRWLYHLQGXVWU\KDVWXUQHGWREHRQHRI
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the biggest manufacturing sectors in the kingdom, with a steady growth in terms of
sales of automobiles and motorcycles in response to the demand in the domestic
PDUNHW %DQJNRN3RVW ,WKDVDWWUDFWHGYLUWXDOO\DOORIWKHZRUOG¶VPDMRU
automakers, assemblers, and parts and component manufacturers. They are, for
H[DPSOH)RUG*HQHUDO0RWRUV%0:'DLPOHU&KU\VOHU0LWVXELVKL0D]GD7R\RWD
,VX]X+RQGDDQG1LVVDQZKLFKDOWRJHWKHUSURGXFHGQHDUO\PLOOLRQYHKLFOHVLQ
 %RDUGRI,QYHVWPHQW $FFRUGLQJWR7KDL$XWRPRWLYH,QVWLWXWHE\
YHKLFOHVSURGXFWLRQLVH[SHFWHGIRUDGRXEOHLQFUHDVHIURPPLOOLRQXQLWVLQ
DQGDIXUWKHULQFUHDVHWRUHDFKPLOOLRQYHKLFOHVE\ %DQJNRN3RVW 
%HVLGHVDSURGXFWLRQEDVHIRUPDQXIDFWXUHUVRIYHKLFOHV7KDLODQGKDVDOVRWXUQHG
LWVHOILQWRDSURGXFWLRQKXEZLWKDSSUR[LPDWHO\VXSSOLHUVIRUERWKORFDO
consumption and overseas of automotive parts and components. They include fuel
LQMHFWLRQSXPSVWUDQVPLVVLRQVLQMHFWLRQQR]]OHVDQWLORFNEUDNLQJV\VWHPVDQG
FHQWUDOORFNLQJV\VWHPVDQGPDQ\RWKHUSURGXFWV %RDUGRI,QYHVWPHQW 
:LWKWKHODUJHVWYHKLFOHDVVHPEOLQJFDSDFLW\DQGWKHKLJKHVWTXDOLW\SDUWV
manufacturing capability in the ASEAN region, demand for Thailand-made
DXWRPRWLYHSDUWVLVJURZLQJ2YHUWKHSDVW¿YH\HDUVH[SRUWVRIDXWRSDUWVKDYH
JURZQSHUFHQWODUJHO\IROORZLQJWKHRYHUDOOJURZWKRIDXWRPRWLYHVHFWRULQ
7KDLODQG7KHYDOXHRIDXWRSDUWVH[SRUWHGIURP7KDLODQGH[FHHGHG86ELOOLRQLQ
WKH¿IWKFRQVHFXWLYH\HDURIGRXEOHGLJLWJURZWK %RDUGRI,QYHVWPHQW 
$FFRUGLQJWRWKH%RDUGRI,QYHVWPHQW  WKHUHYHQXHIRUWKHDXWRPRWLYHSDUWV
and products, automotive accessories, and automotive equipment and machinery
LQGXVWULHVLQLVH[SHFWHGWRLQFUHDVHSHUFHQW\HDURQ\HDUWRDQHVWLPDWHG
YDOXHRI86ELOOLRQRUELOOLRQEDKW7KLVLVODUJHO\FRQWULEXWHGE\WKUHH
factors. Firstly, the government is pushing Thailand into the top ten automotive
SURGXFHUVZRUOGZLGHE\6HFRQGO\DULVHLQGHPDQGLVH[SHFWHGIRUYHKLFOHV
and auto parts in ASEAN. This is attributable to the elimination of import duties on
DXWRPRELOHVDQGSDUWVXQGHUWKH$6($1)UHH7UDGH$UHD $)7$ VFKHPHZLWK
UHPRYDORQ-DQXDU\RIDSHUFHQWWD[RQ&.'VDQGSDUWVWUDGHGDPRQJVL[
$6($1PHPEHUFRXQWULHV7KDLODQG0DOD\VLD,QGRQHVLD%UXQHL6LQJDSRUHDQG
Philippines. Thirdly, Thailand’s free trade agreements with China, Japan and India
DUHH[SDQGLQJLQVFRSH
%\DGHPDQGIRUPRUHZRUNHUVLVH[SHFWHGLQDXWRPRWLYHSDUWV
LQGXVWU\DFFRUGLQJWRWKHGLUHFWRUJHQHUDORIWKH,QGXVWULDO(FRQRPLFV2I¿FHDV
FLWHGLQ%DQJNRN3RVW -XQH 7KLVLVSDUWLFXODUO\WKHFDVHIRUKLJKHUVNLOOHG
workers so as to help support the industry to make quality products and increase
productivity, while being better able to absorb new manufacturing engineering and
technology.
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Hotel Industry
Hotel industry is part of the tourism industry in the trade in services sector. Thailand
has become a major player in the worldwide tourism industry, in which the hotel
EXVLQHVVKDVSOD\HGDYHU\LPSRUWDQWUROH6LQFH7KDLODQGKDVWDUJHWHG
tourism as a growth industry. According to a previous study, international tourist
DUULYDOVH[FHHGHGPLOOLRQSHUVRQVIRUWKH¿UVWWLPHGXULQJ 5DWDQDYLUDNXO
 
$FFRUGLQJWR7KDLODQG7UDGH3ROLF\5HYLHZ :773563 
several factors could have contributed to the slowdown of tourism growth in Thailand,
LQFOXGLQJWKH6HYHUH$FXWH5HVSLUDWRU\6\QGURPHWKUHDWLQRQJRLQJXQUHVW
LQWKUHHVRXWKHUQPRVWSURYLQFHVWKHLPSDFWRIWKHWVXQDPLLQDQGWKH7KDL
*RYHUQPHQWGHYHORSPHQWVLQ %DQJNRN3RVW%DQNRI7KDLODQGDQG
:RUOG%DQN 7KHVKDUHRIWRXULVPWR*'3UHJLVWHUHGDVOLJKWGURSLQ
EHIRUHUHWXUQLQJWRLWVSHUFHQWDJHOHYHOLQ7KHQXPEHURIWRXULVWDUULYDOVDW
WKHHQGRIZDVHVWLPDWHGDWPLOOLRQ PLOOLRQLQ JHQHUDWLQJ%
ELOOLRQ %ELOOLRQLQ PRVWWRXULVWVZHUHIURP(DVW$VLD 7RXULVP$XWKRULW\
RI7KDLODQG 7KH&RPPLWWHHIRU1DWLRQDO7RXULVP3ROLFLHV &RPPLWWHHIRU
1DWLRQDO7RXULVP'HYHORSPHQWXQWLO FKDLUHGE\WKH3ULPH0LQLVWHUD7RXULVP
Master Plan aims to promote foreign tourists arrivals targeting an increase of not less
WKDQSHUFHQWSHU\HDUDQGUHYHQXHJURZWKRIQRWOHVVWKDQSHUFHQWSHU\HDU
WKHDQQXDOWDUJHWVIRU7KDLWRXULVWVWUDYHOOLQJZLWKLQWKHFRXQWU\DUHSHUFHQWDQG
SHUFHQWUHVSHFWLYHO\7KH%RDUGRI,QYHVWPHQWKDVRIIHUHGWD[DQGRWKHULQYHVWPHQW
incentives to both domestic and foreign investors in certain types of accommodation,
such as retirement homes.
%DVHGRQGDWDIURPWKH2I¿FHRI60(3URPRWLRQWKHUHZHUHDWRWDOQXPEHURI
KRWHOVLQ7KDLODQGGXULQJWKH\HDU$IWHUWKH7VXQDPLZKLFKGHVWUR\HGVHYHUDO
small hotels and resorts along Andaman coastline, several resorts were rebuilt and
UHRSHQHGZKLOHQHZKRWHOVZHUHODXQFKHGLWZDVHVWLPDWHGWKDWLQWKHUHZHUH
DSSUR[LPDWHO\KRWHOVORFDWHGDOORYHU7KDLODQGZLWKDSSUR[LPDWHO\
JXHVWURRPV 5DWDQDYLUDNXO 
,QWKH¿UVWTXDUWHURIWKHWRWDOQXPEHURIIRUHLJQWRXULVWVUHFRUGHGDKLVWRULFDO
KLJKRIPLOOLRQSHUVRQVRUH[SDQGHGE\SHUFHQWFRPSDUHGWRWKHVDPH
period of last year. Most of the tourists came from China, Taiwan, South Korea and
-DSDQ7KHRFFXSDQF\UDWHDOVRLPSURYHGIURPSHUFHQWLQWKH¿UVWTXDUWHURI
ODVW\HDUWRSHUFHQWLQWKLVTXDUWHU7KLVFRPSDUHVWRWKHDYHUDJHKRWHOURRP
RFFXSDQF\UDWHRISHUFHQWLQ 7KDLODQG7UDGH3ROLF\5HYLHZ:7
73563 +RWHOVDQGUHVWDXUDQWVDVDUHVXOWH[SHULHQFHGDQ
H[SDQVLRQRISHUFHQWLQWKH¿UVWTXDUWHURI 1(6'% 
+RWHOVLQ7KDLODQGH[SDQGHGSHUFHQWLQWKH¿UVWTXDUWHURIFRPSDUHG
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to the same period of the previous year following the economic recovery of major
FRXQWHUSDUWVVXFKDV&KLQD7DLZDQDQG-DSDQ$YHUDJHRFFXSDQF\UDWHZDV
percent, up from 54.1 percent in the previous quarter. In addition, average room
UDWHDOVRURVHE\SHUFHQWWKHLQFUHDVLQJUDWHVZHUHUHYHDOHGLQDOODUHDEXW
the central region. Nevertheless, number of tourists in March started to slow down,
GHFUHDVLQJIURPSHUFHQWLQ)HEUXDU\WRRQO\SHUFHQW6XFKGHFOLQHZDV
mainly due to the political protest within the metropolitan area which commenced
since the 12th of March. In addition, several countries have already issued a warning,
VXJJHVWLQJWKHLUFLWL]HQVWRDYRLGWUDYHOOLQJWR7KDLODQG 1(6'%S 
0HDQZKLOHWKH+RWHO$FW%(  LQWURGXFHVDKRWHOJUDGLQJV\VWHP
in order to establish a consistent standard for hotels and resorts in Thailand. To
increase Thailand’s competitive potential on the international stage, the Thai hotel
industry considers it important to raise overall standards by adopting internationally
UHFRJQL]HGSUDFWLFHVVXFKDVWKHLQWURGXFWLRQRIDµSUHFLVHDFFXUDWHDQGUHOLDEOH¶
KRWHOVWDQGDUGDQGFHUWL¿FDWLRQSURFHVVWKDWZRXOGHQDEOH7KDLKRWHOVWRFRPSHWH
with world-class hotel properties on an equal footing.


)LQGLQJVRQ0RWLYDWLRQDQG%HQH¿WVLQ$XWRPRWLYH3DUWV
DQG+RWHO,QGXVWULHVLQ7KDLODQG
:KLOHWKHDXWRPRWLYHSDUWVLQGXVWU\LVPDOHGRPLQDWHGLWLVWKHRWKHUZD\DURXQG
in the hotel industry. In both cases, there are more male holding administrative
SRVLWLRQVWKDQIHPDOH )LJXUH 7KHPHDQDJHRIWKHUHVSRQGHQWVLQWKHDXWRPRWLYH
SDUWVLQGXVWU\LVDELWKLJKHUWKDQWKDWLQWKHKRWHOLQGXVWU\ )LJXUH

Figure 1:
Respondents by Gender and Job Category
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Figure 2:
Respondents by Gender and Job Category

Majority of the respondents in the automotive parts industry are from a big city.
However, the case is different for the hotel industry. Most of the respondents in both
industries completed education at least at the bachelor degree level, which is higher
than their parents, and have served as a full-time worker at the workplace. Those in
WKHDXWRPRWLYHSDUWVLQGXVWU\PDLQO\HDUQDERYH7%SHUPRQWKZKLOHWKRVH
LQWKHKRWHOLQGXVWU\PDLQO\HDUQOHVVWKDQ7%SHUPRQWK,QERWKLQGXVWULHV
WKHUHDUHOHVVDGPLQLVWUDWLYHWKDQQRQDGPLQLVWUDWLYHWHFKQLFDOWKDQUHVSRQGHQWV
)LJXUH

Figure 3:
Respondents by Income
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Majority of the respondents in the automotive parts industry and all of the
respondents in the hotel industry belong to a private-sector company. The
RUJDQL]DWLRQLWVHOILVRIDYDULHGVL]HUDQJLQJIURPELJWRVPDOOVL]H:KLOHWKHELJ
VL]H¿UPLVIRXQGWKHPDMRULW\LQWKHDXWRPRWLYHSDUWVLQGXVWU\WKRVHLQWKHKRWHO
LQGXVWU\SDUWLFLSDWLQJLQWKLVVXUYH\DUHPDLQO\IURPDPHGLXPVL]H¿UP,QERWK
LQGXVWULHVWKHSDUWLFXODUZRUNSODFHRIWKHUHVSRQGHQWVLVRIDYDULHGVL]HUDQJLQJ
from 1-5 employees to 21 and over.
The respondents in both industries have acquired at least a bachelor degree. The
VWXG\¿QGVWKHUHVSRQGHQWVLQERWKLQGXVWULHVPDLQO\FRQVLGHUWKHLUHGXFDWLRQDQG
TXDOL¿FDWLRQPDWFKZHOOZLWKWKHLUFXUUHQWMRE7KLVLVSDUWLFXODUO\WKHFDVHIRUWKRVH
LQWKHKRWHOLQGXVWU\<HWWKHVWXG\¿QGVWKHUHVSRQGHQWVLQWKHDXWRPRWLYHSDUWV
industry with a more positive attitude to their current situation at work than those
in the hotel industry. The statements with which the respondents in the automotive
parts industry most frequently agree is: “I feel appreciation for the work I’m doing”
Meanwhile, the statements with which the respondents in the hotel industry most
frequently agree is: “I work only for the reason that my work provides the means to
survive.”
:LWKUHJDUGVWRWKHSHUFHSWLRQRIWKHUHVSRQGHQWVFRQFHUQLQJOHDUQLQJDWZRUNWKHVH
statements are the most common response shared between both industries: when
employees can actively participate in making decisions and solving problems, they
want to improve their capacity to do a good job; and employers have the right to
LQVLVWWKDWHPSOR\HHVIROORZFHUWDLQFRXUVHVDQGREWDLQFHUWDLQTXDOL¿FDWLRQV
Given the notion that people can learn new things in different situations, this study
¿QGVRQHKDOIRIWKHUHVSRQGHQWVLQWKHDXWRPRWLYHSDUWVLQGXVWU\FRQVLGHUWKH
IROORZLQJDSSURDFKWRRIIHUWKHEHVWRSSRUWXQLW\WROHDUQQHZWKLQJVDWZRUN³:KHQ
VRPHWKLQJXQH[SHFWHGLVKDSSHQLQJDQG\RXWU\WRPDQDJHE\WU\LQJWKLQJVRXW´
0HDQZKLOHWKRVHLQWKHKRWHOLQGXVWU\PDLQO\FKRRVHWKLVRSWLRQ³:KHQOHDGLQJ
RWKHUSHRSOHDQGWHOOLQJWHDFKLQJWKHPZKDWWRGR´7KHVWXG\¿QGVWKHUHVSRQGHQWV
in both industries would feel encouraged to learn at work if they know it will bring
WKHPFRQFUHWHEHQH¿WVDQGLIWKH\FRQVLGHUWKDWWKHLUZRUNSODFHLVWKHEHVWSODFHWR
improve job-related knowledge and skills.
:LWKUHJDUGWRWKHFRQWULEXWLRQRIOHDUQLQJDWZRUNIURPWKHUHVSRQGHQWV¶SHUVSHFWLYH
WKLVVWXG\¿QGVWKHUHVSRQGHQWVLQERWKLQGXVWULHVPDLQO\VKDUHWKDWOHDUQLQJ
inevitably contributes to the productivity and output of employees, and that when
people can decide for themselves about learning, they learn more and get better
results.
Given the notion that employers may offer their employees opportunities for workUHODWHGHGXFDWLRQDQGWUDLQLQJWKDWWDNHVSODFHDWWKHZRUNSODFHWKHVWXG\¿QGVWKH
employers in the both industries offering different courses to the employees. The
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PRVWSRSXODUDSSURDFKLQWKHDXWRPRWLYHSDUWVLQGXVWU\LVWKHVKRUWZRUNVKRSV
seminars now and again that last for one day or less, followed by courses that are
held in special places on the company premises to improve job related knowledge
and skills, courses to make sure that all employees have basic skills, spontaneous
meetings with your colleagues to resolve new and special issues and problems,
respectively. Meanwhile, they are mainly courses that are held in special places
on the company premises to improve job related knowledge and skills, and those
WRPDNHVXUHWKDWDOOHPSOR\HHVKDYHEDVLFVNLOOV7KHVWXG\DOVR¿QGVWKDWWKH
respondents in the administrative position in the both industries mainly take part in
work-related courses in working time.
Yet, when investigating the role of employers in the provision of learning opportunities
from the employees’ perception, the case of those in the automotive parts industry
are different from those in the hotel industry. The statements with which the
respondents in the automotive parts industry most frequently agree is that “the
employer offers them more learning opportunities compared with employees at lower
OHYHOVRIWKHRUJDQL]DWLRQFRPSDQ\´ZKLOHLWLVWKDW³WKHHPSOR\HUJLYHVUHFRJQLWLRQWR
employees who improve their knowledge and skills” in the hotel industry.
In recognition that employers may respond differently if the employees decide
WKHPVHOYHVWRSXUVXHZRUNUHODWHGOHDUQLQJWKHVWXG\¿QGWKHIROORZLQJDVWKHPRVW
popular choice of answer shared in both industries: it takes place in working hours,
their employer would want to see its relevance for their job. In the automotive parts
LQGXVWU\WKLVLVIROORZHGFORVHO\E\WKLVQRWLRQ,ILWFRVWVDORWP\HPSOR\HUH[SHFWV
me to show why it is important for my job. The respondents in both industries
mainly report that during the past 12 months they have taken part in education and
training courses that they chose and their employer supported in some way. The
courses taken by the respondents in both industries in the past twelve months are
mainly directly or closely related to their current job. Among those required to take
work-related courses, there is a relative high proportion of regular training courses
provided by my employer at the workplace in both industries.
,QERWKLQGXVWULHVWKHVWXG\¿QGVYDULRXVUHDVRQVIRUWKHHPSOR\HUWRUHTXLUHWKH
respondents to pursue work-related learning. In the automotive parts industry, most
of the respondents maintain that it isn’t mainly an obligation or compulsory, but the
respondents are strongly advised by their boss to do so. Meanwhile, those in the
hotel industry mainly argue that it isn’t really compulsory, but I know that I need to
keep my knowledge and skills up to date.
Against the notion that sometimes people decide for themselves to take workUHODWHGFRXUVHVLQWKHDXWRPRWLYHSDUWVLQGXVWU\RQO\QRQDGPLQLVWUDWLYHWHFKQLFDO
respondents give answers to this part of the questionnaire; and only four choices of
answer are provided. They are: induction course for new employees; regular training
FRXUVHVSURYLGHGE\P\HPSOR\HUDWWKHZRUNSODFHVKRUWZRUNVKRSVVHPLQDUV
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ODVWLQJRQHGD\RUOHVVLQP\GHSDUWPHQWVHFWLRQDQGFRXUVHVOHDGLQJWRDIRUPDO
TXDOL¿FDWLRQSURYLGHGE\FROOHJHVSRO\WHFKQLFVRUXQLYHUVLWLHV+RZHYHUQRDQVZHU
is provided by the respondents in the hotel industry.
The respondents in both industries mainly share that workplace learning activities
enable employees to come up with good ideas to improve their work and help them
GRWKHLUMREEHWWHU7KHODWWHULVSDUWLFXODUO\WKHFDVHDPRQJWKHQRQDGPLQLVWUDWLYH
technical respondents in the automotive parts industry and the administrative
respondents in the hotel industry.
%DVHGRQDPXOWLSOHUHJUHVVLRQDQDO\VLVWKHVWXG\FRQ¿UPVWKDWLWLVDSSURSULDWH
WRDQDO\]HHDFKLQGXVWU\E\MREFDWHJRU\RIWKHUHVSRQGHQWV'HVSLWHWKHQRWLRQ
WKDWWKHGHPRJUDSKLFZRUNVWDWXVDQGZRUNSODFHYDULDEOHVH[SODLQYDULDWLRQLQ
the respondents’ perception on the issues under investigations, job category of the
UHVSRQGHQWVVHUYHVDVWKHSULPHIDFWRUH[SODLQLQJYDULDWLRQLQFHUWDLQDVSHFWVRIWKH
SHUFHSWLRQZKLOHEHLQJWKHVHFRQGSULPHIDFWRUH[SODLQYDULDWLRQLQVRPHRWKHUV

Table 1
5ROHRI(PSOR\HUVLQ3URYLGLQJ:3/2SSRUWXQLW\ T
5HVSRQGHQWV¶%DFNJURXQG

ȕ

t

1. Gender





2. Age





3. Educational Level





4. Job Category



-1.393

5. Income





/HQJWKRI(PSOR\PHQW





/HQJWKRI6HUYLFHLQ&XUUHQW3RVLWLRQ





1XPEHURI(PSOR\HHVDW:RUNSODFH 6L]H
RI:RUNSODFH





1XPEHURI(PSOR\HHVLQ:KROH2UJDQL]DWLRQ 6L]HRI)LUP





5 5 ) 

Table 1 shows that demographic, work status and workplace background variables
H[SODLQYDULDWLRQLQWKHSHUFHSWLRQRIWKHUHVSRQGHQWVUHJDUGLQJWKHUROHRIHPSOR\HUV
LQSURYLGLQJDQRSSRUWXQLW\IRUHPSOR\HHVWRREWDLQZRUNSODFHOHDUQLQJE\
$PRQJDOOLQGHSHQGHQWYDULDEOHVMREFDWHJRU\LVWKHSULPHIDFWRUH[SODLQLQJYDULDWLRQ
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LQVXFKSHUFHSWLRQRIWKHUHVSRQGHQWV ȕ  IROORZHGE\JHQGHU ȕ  
HGXFDWLRQDOOHYHO ȕ  DQGLQFRPH ȕ  RIWKHUHVSRQGHQWV7KH
IROORZLQJLQGHSHQGHQWYDULDEOHVWRFDUU\QRH[SODQDWRU\SRZHURQVXFKYDULDWLRQ
OHQJWKRIVHUYLFHLQFXUUHQWSRVLWLRQQXPEHURIHPSOR\HHVDWZRUNSODFH VL]HRI
ZRUNSODFH DQGQXPEHURIHPSOR\HHVLQZKROHRUJDQL]DWLRQ VL]HRI¿UP 

Table 2
(PSOR\HUV¶5ROHLQ9ROXQWDU\%DVHG:3/ T
5HVSRQGHQWV¶%DFNJURXQG

ȕ

t

1. Gender





2. Age





3. Educational Level





4. Job Category



-2.299*

5. Income





/HQJWKRI(PSOR\PHQW





/HQJWKRI6HUYLFHLQ&XUUHQW3RVLWLRQ





1XPEHURI(PSOR\HHVDW:RUNSODFH 6L]H
RI:RUNSODFH





1XPEHURI(PSOR\HHVLQ:KROH2UJDQL]DWLRQ 6L]HRI)LUP





5 5 ) 

7KHVWXG\DOVR¿QGVGHPRJUDSKLFZRUNVWDWXVDQGZRUNSODFHEDFNJURXQGYDULDEOHV
H[SODLQLQJYDULDWLRQLQWKHSHUFHSWLRQRIWKHUHVSRQGHQWVUHJDUGLQJWKHUROHRI
HPSOR\HUVLQYROXQWDU\EDVHGZRUNSODFHOHDUQLQJE\$PRQJDOOLQGHSHQGHQW
YDULDEOHVLGHQWL¿HGLQ7DEOHMREFDWHJRU\LVWKHSULPHIDFWRUH[SODLQLQJYDULDWLRQ
LQVXFKSHUFHSWLRQRIWKHUHVSRQGHQWV ȕ  IROORZHGE\HGXFDWLRQDOOHYHO ȕ
 LQFRPH ȕ  DQGJHQGHU ȕ  7KHIROORZLQJLQGHSHQGHQW
YDULDEOHVODFNVXFKH[SODQDWRU\SRZHUOHQJWKRIVHUYLFHLQFXUUHQWSRVLWLRQDQG
QXPEHURIHPSOR\HHVLQZKROHRUJDQL]DWLRQ VL]HRI¿UP 

Table 3
3HUFHSWLRQ&RQFHUQLQJ&XUUHQW6LWXDWLRQDW:RUN T
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ȕ

t

1. Gender





2. Age





3. Educational Level





4. Job Category





5. Income





/HQJWKRI(PSOR\PHQW





/HQJWKRI6HUYLFHLQ&XUUHQW3RVLWLRQ





1XPEHURI(PSOR\HHVDW:RUNSODFH 6L]H
RI:RUNSODFH





1XPEHURI(PSOR\HHVLQ:KROH2UJDQL]DWLRQ 6L]HRI)LUP

-4.453
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5HVSRQGHQWV¶%DFNJURXQG

5 5 ) 

In Table 3, the demographic, work status and workplace background variables
H[SODLQLQJYDULDWLRQLQWKHSHUFHSWLRQRIWKHUHVSRQGHQWVDERXWWKHLUFXUUHQWVLWXDWLRQ
DWZRUNE\:KHQFRQVLGHULQJWKHHIIHFWRIHDFKLQGHSHQGHQWYDULDEOHWKH
VWXG\¿QGVWKHQXPEHURIHPSOR\HHVLQWKHZKROHRUJDQL]DWLRQRUWKHVL]HRI¿UP
WREHWKHSULPHIDFWRUH[SODLQLQJYDULDWLRQLQWKHSHUFHSWLRQRIWKHUHVSRQGHQWV ȕ 
 IROORZVE\WKHFXUUHQWMREFDWHJRU\RIWKHUHVSRQGHQWV DGPLQLVWUDWLYHQRQ
DGPLQLVWUDWLYHWHFKQLFDO  ȕ  JHQGHU ȕ  DQGLQFRPH ȕ  
,WDOVR¿QGVWKHOHQJWKRIVHUYLFHLQWKHLUFXUUHQWSRVLWLRQ ȕ  DQGWKHQXPEHURI
HPSOR\HHVDWWKHUHVSRQGHQW¶VZRUNSODFH VL]HRIZRUNSODFH  ȕ  WRSOD\
QRUROHLQH[SODLQLQJWKHYDULDWLRQLQWKHSHUFHSWLRQRIWKHUHVSRQGHQWVDERXWWKHLU
current situation at work.

Table 4
1DWXUHRI:3/$FWLYLWLHVDV3HUFHLYHGE\5HVSRQGHQWV T
5HVSRQGHQWV¶%DFNJURXQG

ȕ

t

1. Gender





2. Age





3. Educational Level





4. Job Category
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5. Income





/HQJWKRI(PSOR\PHQW



-1.555

/HQJWKRI6HUYLFHLQ&XUUHQW3RVLWLRQ





1XPEHURI(PSOR\HHVDW:RUNSODFH 6L]H
RI:RUNSODFH





1XPEHURI(PSOR\HHVLQ:KROH2UJDQL]DWLRQ 6L]HRI)LUP





5 5 ) 

In Table 4, the demographic, work status and workplace background variables
H[SODLQYDULDWLRQLQWKHSHUFHSWLRQRIWKHUHVSRQGHQWVUHJDUGLQJWKHQDWXUHRI
ZRUNSODFHOHDUQLQJDFWLYLWLHVE\7KHVWXG\¿QGVJHQGHUWKHSULPHIDFWRU
H[SODLQLQJYDULDWLRQLQVXFKSHUFHSWLRQ ȕ  IROORZHGE\MREFDWHJRU\ ȕ 
 DQGHGXFDWLRQDOOHYHO ȕ  7KHIROORZLQJLQGHSHQGHQWYDULDEOHVGR
QRWH[SODLQWKHYDULDWLRQOHQJWKRIVHUYLFHLQFXUUHQWSRVLWLRQQXPEHURIHPSOR\HHV
DWZRUNSODFH VL]HRIZRUNSODFH DQGQXPEHURIHPSOR\HHVLQZKROHRUJDQL]DWLRQ
VL]HRI¿UP 



&RQFOXGLQJ5HPDUN

This study investigates the demographic background of the respondents in
automotive parts and hotel industries in Thailand, their work status and workplace,
DQGWKHLUSHUFHSWLRQUHJDUGLQJZRUNSODFHOHDUQLQJWKHLUH[SHULHQFHDQGHIIHFWVRI
workplace learning incurred to them. It is based on a structured questionnaire jointly
designed by researchers from ASEM member economies participating in Research
1HWZRUN,,³&RPSHWHQFH'HYHORSPHQWDV:RUNSODFH/HDUQLQJ´ZLWKLQDQ$6(0
Lifelong Learning Hub.
7RUHDFKWKHWDUJHWRIUHWXUQHGTXHVWLRQQDLUHVWKHWRWDORIVHWVRIWKH
questionnaires launched across the Thai economy along a multi-stage random
DSSURDFKLQ0DUFKDQG$SULOVLPXOWDQHRXVO\ZLWKWKRVHODXQFKHGLQRWKHU
ASEM member countries. Yet, due to political turmoil across the territory, the project
UHFHLYHGRQO\UHWXUQHGTXHVWLRQQDLUHVRIZKLFKTXHVWLRQQDLUHVUHWXUQHG
IURPWKHDXWRPRWLYHSDUWVLQGXVWU\DQGIURPWKHKRWHOLQGXVWU\7KHDQVZHUVDUH
SURFHVVHGVWRUHGDQGDQDO\]HGRQDFRQ¿GHQWLDOEDVLV
The responses provided by the respondents in this survey may not well represent the
perception of all employees in Thailand, and even of those in both industries under
investigation. This is due to the limited response from the respondents, which was
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'HVSLWHVXFKOLPLWDWLRQVWKLVVWXG\¿QGVLQERWKDXWRPRWLYHSDUWVDQGKRWHOV
industries that workplace learning is considered part of the strategy of the employers
WRXSJUDGHWKHLUFRPSHWLWLYHQHVVDQGWKDWWKHHPSOR\HHVKDYHUHFRJQL]HVWKH
contribution of workplace learning activities, particularly in terms of productivity
DQGWKHTXDOLW\RIWKHLURXWSXWVRUSHUIRUPDQFHV7KH\H[SHFWWKHFXOWLYDWLRQRI
RUJDQL]DWLRQDOOHDUQLQJFXOWXUHZKHUHHPSOR\HHV¶PRWLYDWLRQDQGWKHLUSDUWLFLSDWLRQLQ
the design of workplace learning activities be encouraged as a driving force.

)LJXUH:KDW6KRXOG%H+5'$SSURDFK

The study implies the need for government-private sector partnership to further
encourage workplace learning for all along a lifelong learning approach as shown in
)LJXUH$FFRUGLQJO\LWLQYLWHVIXUWKHUUHVHDUFKWRH[SORUHLPSOHPHQWDQGHYDOXDWH
intervention strategies for workplace learning on a lifelong basis.

5HIHUHQFHV
%DQNRI7KDLODQGDQG:RUOG%DQN  7KDLODQG(FRQRPLF0RQLWRU$SULO
$YDLODEOHIURPKWWSVLWHUHVRXUFHVZRUOGEDQNRUJ
,177+$,/$1'5HVRXUFHV(FRQRPLF0RQLWRUDSULOBWHPBUHSRUWSGI
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affected by the political turmoil taking place while the surveys were launched.
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%D[0RKDPHG5DVKLG1DYLDQG+DVVDQ0RKG1DVLU$EX  ³/LIHORQJ/HDUQLQJ
LQ0DOD\VLD´3UHVHQWHGDW,QWHUQDWLRQDO3ROLF\6HPLQDU&RRUJDQL]HGE\,,(3
81(6&2DQG.5,9(7RQ0DNLQJ/LIHORQJ/HDUQLQJD5HDOLW\6HRXO-XQH
%RDUGRI,QYHVWPHQW  ³7KDLODQG'HWURLWRI$VLD7KDLODQG¶VDXWRPRWLYH
LQGXVWU\SODQVWROHYHUDJHLWVFRPSHWLWLYHDGYDQWDJHVWRDFKLHYHDWRSZRUOG
DXWRPRWLYHPDQXIDFWXULQJUDQNLQJE\´,QYHVWPHQW5HYLHZ$YDLODEOHIURP
KWWSZZZEXVLQHVVLQDVLDFRPDXWRPRWLYHDXWRBGHWURLWKWPO
%RDUGRI,QYHVWPHQW  ³$XWRPRELOHV7UXO\WKHµ'HWURLWRI$VLD´$YDLODEOH
IURPKWWSZZZERLJRWKHQJOLVKKRZVHFWRUVBGHWDLODVS"LG 
&KLVKROP/\QQHWDO (GLWRUV   &RPSHWHQFH'HYHORSPHQWDV:RUNSODFH
Learning. Innsbruck: Innsbruck University Press.
³'LHWKHOP7UDYHO¶V7KDLODQG7RXULVP5HYLHZ%DQJNRN3RVW2FWREHU
$YDLODEOHIURPKWWSZZZEDQJNRNSRVWFRPWRXULVPUHYLHZKWPO
,/2  /LIHORQJ/HDUQLQJLQ$VLDDQGWKH3DFL¿F*HQHYD,QWHUQDWLRQDO/DERXU
2UJDQL]DWLRQ
-RQJSLG6LULUDW  ³+XPDQUHVRXUFHPDQDJHPHQWDQGSUDFWLFHVLQKRWHOLQGXVWU\
LQKDLODQG´-RXUQDORI0DQDJHPHQW6FLHQFH  
.DWULQD%HWDO  ³$GXOW5HWUDLQLQJDQG5HVNLOOLQJLQ$XVWUDOLDDQG6RXWK
Korea.” National Centre for Vocational Education Research, South Australia.
.RQJVDQFKDL7DZDWFKDL  &UHDWLQJ&RPSHWHQFLHVIRU6WUDWHJLF7276HUYLFHV
$UHVHDUFKVWXG\LQSDUWLDOIXO¿OOPHQWRIWKHUHTXLUHPHQWVIRUWKHGHJUHHRI
0DVWHURI%XVLQHVV$GPLQLVWUDWLRQ ([HFXWLYH0%$3URJUDP 1,'$%DQJNRN
/DZOHU-RKQ-6LHQJWKDL6XQXQWDDQG$WPL\DQDQGD9LQLWD  ³+XPDQ
Resource Management in Thailand: Eroding Traditions.” In Chris Rowley
(GLWRU +XPDQ5HVRXUFH0DQDJHPHQWLQWKH$VLD3DFL¿F5HJLRQ)UDQN
Class Publishers.
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Thailand.” Thai Hotel and Hospitality Management Association. 21 January.
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ZZZWRXULVPWKDLODQGRUJGRZQORDGVDQQXDOBUHSRUWVWDWSGI
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:RQJERRQVLQ3DWFKDUDZDODLHWDO  $Q,QYHVWLJDWLRQLQWRWKH:RUNLQJ6NLOOV
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:RQJERRQVLQ3DWFKDUDZDODL  ³/LIHORQJ/HDUQLQJLQ$VLD6RFLR(FRQRPLF
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'LPHQVLRQVRIFRXQVHOLQJROGHUDGXOWVIRUHPSOR\DELOLW\
3URI'U9DLYD=X]HYLFLXWHDQG0RQLND0LOLXVLHQH
$EVWUDFW
,QDFRQVWDQWO\DQGUDSLGO\FKDQJLQJZRUOGHYHU\RQHKDVWROHDUQ:HQRORQJHU
have a privilege to learn when we have spare time, or when we feel learning is
a useful way to spend our leisure time. Learning is a way to cope with tension
FDXVHGE\FKDQJHVLQRQHµVSURIHVVLRQDOOLIHVRFLDOOLIHDQGHYHQSHUVRQDOOLIH
6RFLDOH[FOXVLRQLVDOHDGLQJFDXVHRIFRQÀLFWDQGLQVHFXULW\LQPDQ\SDUWVRIWKH
ZRUOG,WPDUJLQDOL]HVFRPPXQLW\HQFRXUDJHVDOLHQDWLRQDQGGLVUHVSHFWSHRSOH
with different socio-economic status or from other nations. Nowadays age becomes
DQRWKHUIDFWRUZKLFKLQÀXHQFHGWKHGLVFULPLQDWLRQRIROGHUDGXOWV1RERG\NQRZV
ZKDWIDFWRUZLOOLQÀXHQFHRXUH[FOXVLRQLQWKHIXWXUHVRQRERG\LVVDIHIURPVRFLDO
H[FOXVLRQ,QRUGHUWRSURYLGHROGHUDGXOWVZLWKPHDQLQJIXODQGSURGXFWLYHVHUYLFHV
LWLVRIFUXFLDOLPSRUWDQFHWRFRQVWDQWO\PRQLWRUDWOHDVWWZRGLPHQVLRQV REMHFWLYH 
FKDQJHVLQODERXUPDUNHW ZKLFKDUHLQWKHLURZQFDXVHFRQGLWLRQHGE\VFLHQWL¿F
DQGWHFKQRORJLFDOGHYHORSPHQWV DQG VXEMHFWLYH FKDQJHVLQROGHUSHUVRQ¶VOLIH
aspirations, which are conditioned by health status, educational and professional
background and other variables, including gender. It is very important to attract the
seniors to education, to raise their self-esteem, to equip them with the skills that they
need in order to cope with change and inspire them to be the active members of
today’s ever changing society .
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,QDFRQVWDQWO\DQGUDSLGO\FKDQJLQJZRUOGHYHU\RQHKDVWROHDUQ:HQRORQJHUKDYH
a privilege to learn when we have spare time, or when we feel learning is a useful
way to spend our leisure time. Learning is a way to cope with tension caused by
FKDQJHVLQRQHµVSURIHVVLRQDOOLIHVRFLDOOLIHDQGHYHQSHUVRQDOOLIH7KHOLIHVW\OHRI
HYHU\SHUVRQUHÀHFWVFKDQJHVLQWHFKQRORJ\ZHXVHHPDLOERRNWULSVRQWKHLQWHUQHW
deposit money to interest accounts or transfer money to family members abroad, if
DKRWHOWXUQHGRXWPRUHH[SHQVLYHWKDQSODQQHG(YHU\FROOHDJXHDWZRUNQRWLFHV
these simple, and sometimes very considerable, changes. For instance, more and
more work is done by international teams. It is agreed that under the conditions of
changing environment, the obvious changes caused by science and technology, the
changing economic, social and political conditions, we need to change, too, that is
WROHDUQ+RZHYHULWLVQRWDVZLGHO\GLVFXVVHGWKDWSDUDGR[LFDOO\ZHDUHEHFRPLQJ
KRVWDJHVRIWKHVHFKDQJHV:HDUHFKDQJLQJRXUZRUOGIDVWHUWKDQZHHYHUGLG
therefore, we need to change faster than we had ever done .
Changes are also related to a longer life span of a human being : we have more
time to learn, to share, to learn, to err, to warn others, to look for our path, to learn,
to contribute to the growth of our family, city and country. However, it also means
WKDWZHH[SHULHQFHFRQVWDQWVWUHVVDVZHDUHOHDUQLQJKRZWRGREDQNLQJWRIXO¿OO
WKHH[SHFWDWLRQVRIWKHHPSOR\HUDQGWKHFROOHDJXHVDQGWRSDUWLFLSDWHLQWKHOLIH
of the community and the country. Lifelong learning is a responsible, continuous,
H[SHQVLYHVWUHVVIXOZRUNLWFDQSURGXFHRUGLQDU\RXWFRPHVDVZHOODVRXWFRPHV
WKDWFDQLPSDFWRXUOLYHVWKHOLYHVRIRXUIDPLOLHVDQGHYHQWKRVHRIRXURUJDQL]DWLRQV
DQGRXUFRPPXQLWLHV,WLVQDPHO\WKLVSDUDGR[LFDO WKHIDFWWKDWZHVRPHWLPHV
DUHKRVWDJHVRIFKDQJHV VLWXDWLRQWKDWPDNHVXVFRQVWDQWO\OHDUQ+RZHYHULWLV
RQO\RQHRIWKHPRWLYHV3HRSOHOHDUQEHFDXVHWKH\GHVLUHIXO¿OOPHQWWKH\GHVLUH
WRDFFRPSOLVKPRUHWKDQWKH\KDYHDQGWR¿QGRXWZKDWHOVHWKH\DUHFDSDEOHRI
creating.
The purpose of this paper is to present some data from an international study,
WDUJHWHGDWLGHQWLI\LQJWKHQHHGVRIROGHUSHRSOH DQGRWKHUYXOQHUDEOHJURXSV WR
secure employment or to join the labor force. The study was completed under the
framework of the Socrates Grundtvig 1 project LIGHT .
The object of the study is subjective perceptions of older adults towards the needs of
ROGHUSHRSOH DQGRWKHUYXOQHUDEOHJURXSV WRVHFXUHHPSOR\PHQWRUWRMRLQWKHODERU
force.
Methods of critical analysis of references and qualitative research (focus groups
/HDUQHUV&RPPLVVLRQV GLVFXVVLRQV ZHUHHPSOR\HGIRUWKHFRPSOHWLRQRIDVWXG\
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Supporting adults, especially in the older age to cope with the challenges, and
HVSHFLDOO\LQZRUNHQYLURQPHQWVRPHKRZFKDQJHVWKHWUDGLWLRQDOSUR¿OHRIKXPDQ
recourse developer and of career counsellor. If traditionally career counsellor was
SHUFHLYHGDVPDLQO\ZRUNLQJIRUWKHEHQH¿WRI\RXQJSHRSOHWRGD\WKHUROHFKDQJHV
dramatically, and the new functions are being attributed to the role: counselling of
migrants, counselling of spouses and counselling of unemployed to name a few.
Counselling of older adults, who are either at face of the need to change careers
because of health reason, or because at the threshold of retirement they feel the
need to try out new pathways in their activities, or, in worse cases, who found
themselves being made redundant just before retirement and who struggle to still
afford living, comprises today a major part of the role of career counsellor.
In order to provide older adults with meaningful and productive services, it is
RIFUXFLDOLPSRUWDQFHWRFRQVWDQWO\PRQLWRUDWOHDVWWZRGLPHQVLRQV REMHFWLYH 
FKDQJHVLQODERXUPDUNHW ZKLFKDUHLQWKHLURZQFDXVHFRQGLWLRQHGE\VFLHQWL¿F
DQGWHFKQRORJLFDOGHYHORSPHQWV DQG VXEMHFWLYH FKDQJHVLQROGHUSHUVRQ¶VOLIH
aspirations, which are conditioned by health status, educational and professional
background and other variables, including gender. As studies reveal, older
DGXOWVKDYHQHHGVWKDWDUHVSHFL¿FLQFRPSDULVRQZLWKDPDWXUHRU\RXQJDGXOW
5LPDYLþLǌWơ 
It is interesting to note that there are several theoretical perspectives on ageing.
3HUVSHFWLYHRIVRFLDOFRQÀLFWFRQVLGHUHGFRQÀLFWWREHDQDEVROXWHIDFWRIVRFLDO
OLIHPRUHRYHUFRQÀLFWLVFRQVLGHUHGWREHDQHQJLQHRIPDMRUFKDQJHV,QVRPH
instances the changes are positive, in other instances these changes cause major
VRFLDOHFRQRPLFDODQGHYHQSROLWLFDOZKLUOSRROV7KHFRQÀLFWEHWZHHQJHQHUDWLRQVLV
investable, and the same applies for relationships in labour force, according to this
perspective, certain tension between older and younger colleagues is both inevitable,
and at times even needed in order to develop professional activities, and professions
DWODUJH3HUVSHFWLYHRIOLIHF\FOHHPSKDVL]HVWKHLQWHUGHSHQGHQFHEHWZHHQDJHLQJ
and social changes, that is an older person participates in social and economic
SURFHVVGLIIHUHQWO\DQGDWWKHVDPHWLPHWKHVRFLDODQGHFRQRPLFFRQWH[WSHRSOH
around an older person display a different approach to an older person. Moreover,
ZLWKWKHFKDQJHVLQGHPRJUDSK\ OHVV\RXQJSHRSOHORQJHUOLIHVSDQ WKHUHODWLRQ
EHWZHHQJHQHUDWLRQVEHFRPHVPRUHFRPSOLFDWHGWKDQLWHYHUZDV)RUH[DPSOH
there is a pressure for older people to remain in work force, because there is not
enough labour force (less children are born, less young people come into labour
force. On the other hand, young people may sometimes consider older people to be
REVWDFOHVIRUWKHLUSURPRWLRQ 3HUVSHFWLYHRIIHPLQLVWWKHRULHVHPSKDVL]HVDWOHDVW
WZRLVVXHV2QHRIWKHPLVWKHIDFWWKDWVLQFHVZRPHQKDVEHFRPHDPDMRU
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SOD\HULQODERXUIRUFHDFFRXQWLQJIRU±WRSHUFHQWRIODERXUIRUFHLQVRPH
FRXQWULHV7KHUHIRUHWKHDJHLQJLQÀXHQFHVSUR¿OHRIVRFLHW\WRDJUHDWH[WHQWIURP
WKHSRLQWRIYLHZRISURIHVVLRQVDQGWKHLQFRPHWKDWIDPLOLHVORRVH:LWKWZRSHRSOH
VSRXVHV OHDYLQJHPSOR\PHQWWKHFKDQJHRIIDPLO\EXGJHWPD\EHFRPHPRUH
drastic. Another issue to be considered is the fact that with the longer life span, the
FDULQJEHFRPHVQHHGHGPRUHWKDQHYHULQKLVWRU\:RPHQDVSULPDU\ WUDGLWLRQDOO\ 
FDUHJLYHUVPD\¿QGWKHPVHOYHVDWGLVDGYDQWDJHEHLQJWKHPVHOYHVROGHUSHRSOH
they are still considered by families and wider societies to be the ones who should
WDNHFDUHRIWKHLUROGDQGQHHG\IDPLO\PHPEHUV7KHUHIRUHDWWKHDJHRI
ZRPHQPD\¿QGWKHPVHOYHVVWUXJJOLQJZLWKDJHQHUDOH[SHFWDWLRQWRWDNHFDUHRI
WKHLUSDUHQWVLQWKHLUVRUVZLWKRXWPXFKVXSSRUW7KHHPSOR\PHQWWKHUHIRUH
PD\QRWEHDQRSWLRQIRUWKHPHYHQRIZRPHQLQWKHLUZRXOGZDQWWRFRQWLQXH
FDUHHUVRUVWDUWRWKHUSDWKZD\V VWDUWDVPDOOEXVLQHVVFKDQJHRFFXSDWLRQWKDW¿WV
DVSLUDWLRQVEHWWHUHWF 
The short overview of perspectives on ageing reveals two issues. Firstly, all
perspectives agree that an older person and older works struggles with major
FKDOOHQJHVLQVRFLRHFRQRPLFFRQWH[W6HFRQGO\VRPHSHUVSHFWLYHVDJUHHWKDWWKHUH
HLWKHUWKHFRQÀLFWLVLQHYLWDEOHRUWKHFRQÀLFWKDVPRUHLPSDFWRQFHUWDLQJURXSVRI
ROGHUSHRSOH HJZRPHQ  %HUJ+DOOEHUJ%ORPTXLVW)UDQNOLQ7HUQHVGHW
1RUGHQIHOW 7KHUHIRUHFRXQVHOOLQJRIROGHUSHRSOHLVUDWKHUDWHDPZRUNRI
social worker, psychologists, educationalist and career counsellor, that a solo career
FRXQVHOORUDFWV .LGG 
6RPHRIWKHVWXGLHVLQWKH¿HOGDUHLQLWLDWHGE\FRXQVHOORUVWKHPVHOYHVVRPHDUH
WULJJHUHGE\HLWKHUXQH[SHFWHGFKDQJHVLQODERXUPDUNHW /LWKXDQLDZRXOGEHWKH
FDVHZLWKDQHPLJUDWLRQUDWHH[FHHGLQJSHUFHQWLQDQGWKHUHIRUHORVLQJ
WKHODERXUIRUFHDWDJUHDWHUUDWHWKDQDQDYHUDJHLQVRPHRWKHUVLPLODUFRXQWULHV 
Studies also might be triggered by a pro-active prognostic thinking (many studies,
¿QDQFHGE\WKH(8ZRXOGUHSUHVHQWWKHODWWHUFDVH 



0HWKRGRORJ\

To achieve Lisbon Strategy objectives on social inclusion all partner countries are
using top-down approach by implementing national programmes of social protection
and social inclusion. It will be achieved by introducing new learning pathways for
increasing their social mobility, which is associated with an individual’s opportunities
DQGFDSDFLWLHVIRUSURJUHVVLRQWRRYHUFRPHWKHVRFLDOH[FOXVLRQ3URMHFWSURYLGHVWKH
VRFLDOPRELOLW\PRGHOZKLFKFRXOGKHOSWRDFKLHYHWKHPDLQSXUSRVH±WRLQFUHDVHWKH
capacity of older adults and other vulnerable groups such us migrants, unemployed
women. The mobility models has three main components: groups social mentoring,
role modelling and visual workshops.
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This model seeks to give the possibility for disadvantaged persons to develop their
civic competencies on equal opportunities and non-discrimination in order to adapt
to diverse and changing society and labour market and to protect their human rights.
This possibility will promote their social mobility and help them to move from social
H[FOXVLRQWRLQFOXVLRQ0XOWLODQJXDJHYLGHRVHWRQ³5ROHPRGHOV´ZLOOEHFUHDWHGDQG
XVHGDVDQHGXFDWLRQDOWRROIRUOHDUQHUVWROHDUQIURPSHUVRQDOH[SHULHQFHRISHRSOH
ZKRKDYHRYHUFDPHVRFLDOH[FOXVLRQ:RUNVKRSV³(TXDORSSRUWXQLW\DQGQRQ
GLVFULPLQDWLRQ´DLPVWRKHOSVHQLRUFLWL]HQVXQHPSOR\HGDQGPLJUDQWVWRLPSURYH
their civic competencies on gender equality and equal opportunities and to facilitate
their adaptation to diverse and changing society.
/HDUQLQJFRPPLVVLRQVZHUHFUHDWHG7KHVHFRPPLVVLRQVDUHFRPSULVHGRI
DGXOWOHDUQHUVIURPVHOHFWHGWDUJHWJURXSV XQHPSOR\HGPLJUDQWVROGHUDGXOWV LQ
HDFKFRXQWU\ /LWKXDQLD*HUPDQ\6SDLQ*UHDW%ULWDLQ&]HFK5HSXEOLF ZKLFKLV
LQYROYHGLQWKHSURMHFWµVLPSOHPHQWDWLRQDQGHYDOXDWLRQSURFHVVHV0DLQDLPVRI
Learners commissions’ are: To gain feedback on project outcomes to ensure that
they are more “user friendly“; To ensure the direct involvement of learners (endXVHUV LQWKHGHYHORSPHQWRISURMHFWSURGXFWV7RLQIRUPWKHLQWHUQDOHYDOXDWLRQDERXW
the progress at a national level; To ensure relevance to the needs of target groups;
To ensure a user-led approach to encourage disadvantaged people to move from
VRFLDOH[FOXVLRQWRLQFOXVLRQ7RHYLGHQFHWKDWZHDUHIXO¿OOLQJWKHDLPVRIWKHSURMHFW
to good quality; To gain input from learners.
First round table discussion with Learners’ commissions was implemented in spring,
LQSDUWLFLSDWLQJFRXQWULHV /LWKXDQLD*UHDW%ULWDLQ&KHFN5HSXEOLF6SDLQ
DQG*HUPDQ\ 7KHVHH[SHUWJURXSVZHUHJURXSVRIWRDGXOWVZHUHDVNHGWR
share their ideas.
As we mentioned earlier, there were participated not only older adults, but other
SHRSOHIURPYXOQHUDEOHJURXS PLJUDQWVXQHPSOR\HGZRPHQ 7KHUHZDVSUHSDUHG
the questionnaire and qualitative approach was chosen. Learners Commissions’
JURXSVZHUHRUJDQL]HGDFFRUGLQJWRRSHQHQGHGTXHVWLRQVWRQDPHDIHZ+DYH
You ever participated in trainings, concerning prevention of discrimination for socially
GLVDGYDQWDJHGSHRSOHHJDQGROGHUSHRSOH"RU:RXOGWUDLQLQJVIRUSUHYHQWLRQRI
GLVFULPLQDWLRQIRUVRFLDOO\GLVDGYDQWDJHGSHRSOHHJROGHUSHRSOHEHXVHIXOIRU\RX"
and other. Professional issues, particularly, employability, were addressed rather than
also social and professional that older adults might need counseling on.
4XDOLWDWLYHUHVHDUFKPHWKRGRORJ\KDVJDLQHGWKHFUHGLELOLW\ZLWKLQWKHVFLHQWL¿F
community in recent decades, and however, some of the issues remain the object
of discussions. One of them is the possible impact of the study because in almost
DOOFDVHV H[FHSWGRFXPHQWDQDO\VLVDQGWKHOLNH WKHFRQWDFWLVPXFKPRUHLQWHQVH
WKDQLQWKHFDVHRITXDQWLWDWLYHUHVHDUFK 0DUVKDOO5RVVPDQ 0RUHRYHU
some of the qualitative research is even orientated towards the impact (as, e.g.,

Vietnam Forum
Lifelong Learning - Building a Learning Society



SEMINAR E

SDUWLFLSDWRU\DFWLRQUHVHDUFK 0DUVKDOO5RVVPDQ 
$V6RPHNK  VWDWHVDFWLRQUHVHDUFKLVRQHRIWKHPRVWGHPDQGLQJW\SHVRI
WKHUHVHDUFKEHFDXVHLWGLUHFWO\DLPVDWLPSDFWµ¶0\DSSURDFKLVWRZRUNZLWKLQWKH
system and aim to educate policy makers by engaging them in research in some
form, even if it is no more than as members of project steering groups “ (Somekh
 ,QWKHFDVHRI/,*+7SURMHFWWKDWLVH[DFWO\WKHFDVHDVUHVSRQGHQWVDUH
selected according to the reputation they have within their communities. Somekh
 HQXPHUDWHVVHYHUDOFKDUDFWHULVWLFVRIDFWLRQUHVHDUFK


$FWLRQUHVHDUFKLQWHJUDWHVUHVHDUFKDQGDFWLRQLQÀH[LEOHF\FOHVKROLVWLFDOO\
involving collection of data, interpretation and introduction of action research
strategies to bring about positive changes and evaluation of these strategies,
that is - data collection again. The main idea of the initiative is to bring about
SRVLWLYHFKDQJHVLQODERUPDUNHWIRUVHQLRUFLWL]HQV



$FWLRQUHVHDUFKLVFRQGXFWHGE\DFROODERUDWLYHSDUWQHUVKLSRISDUWLFLSDQWV
DQGUHVHDUFKHUVZKRVHUROHVDUHÀXLGDQGPXWXDOO\VWUHQJWKHQLQJ

7KLVFKDUDFWHULVWLFLVRIH[WUHPHLPSRUWDQFHLQRXUFDVHEHFDXVHWKHRSLQLRQVRI
UHSXWDEOHSDUWLFLSDQWVH[SHUWVLQRXUFDVHHQDEOHLQWURGXFWLRQRIPHDVXUHVSUDFWLFDO
DQGYDOLGZLWKLQWKHKDELWXVDQGWKH¿HOGRIVHQLRUFLWL]HQVWKHPVHOYHV %RXUGLHX
:DFTXDQW $FWLRQUHVHDUFKVWDUWVIURPDYLVLRQRIVRFLDOWUDQVIRUPDWLRQDQG
DVSLUDWLRQVIRUJUHDWHUVRFLDOMXVWLFHIRUDOO±QRGRXEWWKLVFKDUDFWHULVWLFGLPLQLVKHV
REMHFWLYLW\DQGKRZHYHULWDOVRLOOXVWUDWHVZHOOWKHVSHFL¿FLW\RIWKHORFDOFDVHVWXG\
$FWLRQUHVHDUFKLQYROYHVDKLJKOHYHORIUHÀH[LYLW\±HYHQWKLVSDSHUGHPRQVWUDWHV
WKDWUHÀHFWLRQLVFRQVWDQWUHVHDUFKHUVGRQRWPHUHO\UHFRUGZKDWWKH\ZLWQHVVHG
they also share their opinions as to how they witnessed that and why they interpret
these situation they way they do, and what are possible dangers. Action research
triggers powerful learning of participants: both researchers and respondents. Action
research always locates study within the social, cultural, historical and economic
FRQWH[W7KDWLVH[DFWO\ZKDWLVGRQHLQWKLVSURMHFW 6RPHNK 



5HVXOWV

According to respondents’ answers, majority of the Learners commissions’ members
 KDYHQHYHUSDUWLFLSDWHGLQWUDLQLQJVFRQFHUQLQJSUHYHQWLRQRIGLVFULPLQDWLRQIRU
VRFLDOO\GLVDGYDQWDJHGSHRSOH%HFDXVHRIWKDWLWLVQHFHVVDU\WRLQYROYHWKHVHWDUJHW
groups in trainings, which would help them to feel safety in our world.
3DUWLFLSDQWVKLJKOLJKWWKDWWUDLQLQJVZRXOGEHXVHIXOIRUWKHP &KDUW 
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&KDUW8VHRIWUDLQLQJVIRUVRFLDOH[FOXVLRQSUHYHQWLRQ
5HVSRQGHQWVH[SUHVVHGWKHLURSLQLRQVDERXWWKHPHQWRULQJDQGUROHPRGHOPHWKRGV
IRURYHUFRPLQJVRFLDOH[FOXVLRQ,WLVLPSRUWDQWWRKLJKOLJKWWKDWQRWDOOUHVSRQGHQWV
NQRZ UHVSRQGHQWVGRQRWNQRZ DERXWPHQWRULQJDVDWRROIRURYHUFRPLQJ
VRFLDOH[FOXVLRQ)XUWKHUWKHLUH[SUHVVWKHRSLQLRQWKDWWKH\KDYHQHYHUEHHQ
LQYROYHGLQPHQWRULQJSURFHVV UHVSRQGHQWV %XWWKHPDMRULW\RIUHVSRQGHQWV 
UHVSRQGHQWV DJUHHWKDWPHQWRULQJLVLPSRUWDQWIRUVXFKWDUJHWJURXS
5HVSRQGHQWVZHUHDOVRDVNHGWRWHOOWKHLURSLQLRQDERXWWKH5ROHPRGHOEHQH¿WIRU
VXFKWDUJHWJURXSDVROGHUDGXOWVXQHPSOR\HGZRPHQPLJUDQWV7KH\LGHQWL¿HG
VXFKLGHDVWKDWUROHPRGHO 3URYLGHVWKHLQVSLUDWLRQWRLPSURYHWKHLUOLYHV 
3URYLGHVDJRRG³WUXH´H[DPSOHZKLFKLVYHU\VLPLODUWRWKHPVHOYHV 3URYLGHVWKH
LGHDVIRUUHDOLVWLFZD\VIRUVROXWLRQRISUREOHPV ,QFUHDVHVWKHPRWLYDWLRQWRLQYHVW
efforts to change something.
7KH\DOVRKLJOLJKWEHQH¿WVRIWKHPHQWRULQJSRVVLELOLW\WRGLVFXVVWKHLURZQSUREOHPV
ZLWKDQH[SHULHQFHGSHUVRQDQGRWKHUSHRSOHZLWKWKHVDPHSUREOHPVSRVVLELOLW\
to get support from mentor and other mentees (in learning language, laws an etc.;
possibility to feel that they are not alone and have the guide, who inspires them;
posibility to get an advice
)LQDOO\WKHEHQH¿WVIURPWUDLQLQJVZKLFKUHVSRQGHQWVVHH


.QRZOHGJHDERXWWKHODZVDQGWKHLUULJKWV



.QRZOHGJHDERXWWKHRSSRUWXQLWLHVWRUHHQWHUWRWKHODERXUPDUNHW



%HWWHULQWHJUDWLRQLQWRVRFLHW\



3HUVRQDOGHYHORSPHQW WUXVWVHOIFRQ¿GHQFHODQJXDJHVNLOOVDQGHWF 



1HZFRQWDFWVDQGIULHQGVLQVLPLODUVLWXDWLRQVIRVWHUUHODWLRQVKLSV
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&RQFOXVLRQ

$QDO\VLVRIGDWDUHYHDOVWKDWROGHUDGXOWV VXFKDVRWKHUYXOQHUDEOHJURXSV GRIHHO
threatened in labour market, and socially. They repeatedly report that even if they
do not know about mentoring, or trainings for such target groups, they agree that
it is important and ir would help them to integrate to the society. They univocally
agree that the support, mentoring and counseling have both therapeutic impact
VWUHQJWKHQVVHOIFRQ¿GHQFHKHOSVWRVHHµELJSLFWXUH¶LVFUXFLDOIRU¿JKWLQJDJDLQVW
KHOSOHVVQHVV 
Therefore, it seems, the subjective dimension of counseling is perceived as a more
important for older adults themselves. Nevertheless, an importance of objective
dimension was also evident. An impact of increased employability in the form of acquiring
information about the diverse opportunities, which otherwise might escape the focus of
DWWHQWLRQRIROGHUDGXOWVZDVHPSKDVL]HGE\UHVSRQGHQWVLQDOPRVWDOOJURXSV
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5DLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVWDIIWKH
NH\LVVXHQRZDGD\VLQ/DWYLD
6YHWODQD6XULNRYDDQG,ULQD0DVOR
$EVWUDFW
The gap between supply and demand of labour skills remains a key problem for
Latvia, leading it to focus more than ever on education and training. The ESF
priority 1 in Latvia is Higher education and science with modernising universities
and retraining academic staff. In the National Strategic Reference Framework for
DQGRSHUDWLRQDOSURJUDPPH³+XPDQ5HVRXUFHVDQG(PSOR\PHQW´WKH
DQDO\VLVRIWKHFXUUHQWVLWXDWLRQLGHQWL¿HVWKHIROORZLQJSUREOHPVLQWKHGHYHORSPHQW
of higher education: ageing of academic staff and its unsatisfactory activity in the
LPSURYHPHQWRITXDOL¿FDWLRQDVZHOODVVKRUWDJHRIQHZJUDGXDWHVRI'RFWRU¶VGHJUHH
who could qualify for academic positions in Latvian universities and who could be
involved in the education of young specialists. The purpose of the paper is to analyse
WKH/DWYLDQFRQWH[WRIFKDOOHQJHVIRUUDLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFV
in higher education and describe the current opportunities and new challenges of
UDLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVWDIILQ/DWYLD
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,QWURGXFWLRQ

The gap between supply and demand of labour market needs and validation and
DVVHVVPHQWRITXDOL¿FDWLRQRIHGXFDWRUVDQGWUDLQHUVUHPDLQVDNH\SUREOHPIRU
Latvia, leading it to focus more than ever on higher education with modernising
universities and retraining academic staff. In the National Strategic Reference
)UDPHZRUNIRU 0LQLVWU\RI)LQDQFH DQGRSHUDWLRQDOSURJUDPPH
³+XPDQ5HVRXUFHVDQG(PSOR\PHQW´ 0LQLVWU\RI)LQDQFH WKHDQDO\VLVRI
WKHFXUUHQWVLWXDWLRQLGHQWL¿HVWKHIROORZLQJSUREOHPVLQWKHGHYHORSPHQWRIKLJKHU
education: ageing of academic staff (especially, among professors and associate
SURIHVVRUV DQGLWVXQVDWLVIDFWRU\DFWLYLW\LQWKHTXDOL¿FDWLRQLPSURYHPHQWVDVZHOO
as shortage of new graduates of Doctor’s degree who could qualify for academic
positions in Latvian universities and who could be involved in the education of young
VSHFLDOLVWV$OVRWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIILQVRPHVWXG\SURJUDPPHV
(especially in engineering sciences and technologies, teacher education and
WUDLQLQJ DUHQRWDSSURSULDWHWRPRGHPUHTXLUHPHQWVGXHWRWKHUDSLGGHYHORSPHQW
of economic sectors and necessity for competence development in knowledge
VRFLHW\/DWYLDQ1DWLRQDO'HYHORSPHQW3ODQIRU 0LQLVWU\RI5HJLRQDO
'HYHORSPHQWDQG/RFDO*RYHUQPHQW DVWKHPDLQWDVNVRIVROXWLRQGHWHUPLQH
WKHIROORZLQJLPSURYHPHQWWKHTXDOLW\RIKLJKHUHGXFDWLRQPRGHUQL]DWLRQRIVWXGLHV
support to Master’s and Doctor’s study programmes, raise professional and research
TXDOL¿FDWLRQRIDFDGHPLFVWDII,QRUGHUWRHQVXUHDQGLQFUHDVHWKHFRPSHWLWLYHQHVV
of higher education in Latvia, the Ministry of Education and Science in collaboration
with state institutions and cooperation partners has developed the “Action Plan for
1HFHVVDU\5HIRUPVLQ+LJKHU(GXFDWLRQDQG6FLHQFHIRU´ 0LQLVWU\RI
(GXFDWLRQDQG6FLHQFHD ZKLFKLVDVKRUWWHUPSROLF\SODQQLQJGRFXPHQWDQG
serves as a starting point for long-term structural reforms in higher education and
science. The quality of higher education is determined by education programmes,
WKHLUFRQWHQWDQGFRQIRUPLW\ZLWKPRGHPUHTXLUHPHQWVDQGDOVRE\TXDOL¿FDWLRQRI
academic staff and faculty of tertiary education.
7KHSXUSRVHRIWKHSDSHULVWRDQDO\VHWKH/DWYLDQFRQWH[WRIFKDOOHQJHVIRUUDLVLQJ
SURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVLQKLJKHUHGXFDWLRQDQGGHVFULEHWKHFXUUHQW
RSSRUWXQLWLHVDQGQHZFKDOOHQJHVRIUDLVLQJSURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLF
staff in Latvia.


/DWYLDQFRQWH[WRIFKDOOHQJHVIRUUDLVLQJSURIHVVLRQDO
TXDOL¿FDWLRQRIDFDGHPLFVWDII
 7KHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWVFRUUHVSRQGHQFHWRWKH
DFDGHPLFSRVLWLRQLQ/DWYLD¶VKLJKHUHGXFDWLRQLQVWLWXWLRQV
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LQLWLDOHGXFDWLRQDQGWKHTXDOL¿FDWLRQREWDLQHGLWVFRUUHVSRQGHQFHWRWKH
academic position;



DZDUGHG0DVWHU¶VDQG'RFWRU¶VGHJUHHV 0DVWHU¶VDQGGRFWRUDOVWXGLHV 



LPSURYHGTXDOL¿FDWLRQDQGFRPSHWHQFHVGXULQJIXUWKHUHGXFDWLRQ FRQWLQXLQJ
HGXFDWLRQSURJUDPPHVFRXUVHVHWF 



DFDGHPLFDQGSUDFWLFDOZRUNH[SHULHQFHLWVFRUUHVSRQGHQFHWRWKHDFDGHPLF
SRVLWLRQDQG¿HOGRIVFLHQFHUHVXOWVREWDLQHGDWZRUNSODFH



UHFRPPHQGDWLRQVIURPWKHSUHYLRXVSODFHRIHPSOR\PHQWRUHGXFDWLRQDO
LQVWLWXWLRQLQZKLFKWKHDSSOLFDQWKDVUDLVHGWKHTXDOL¿FDWLRQ LIDSSOLHVIRUD
GH¿QLWHSRVLWLRQDIWHUWKHDFTXLVLWLRQRIHGXFDWLRQRULVIURPRWKHUHGXFDWLRQ
LQVWLWXWLRQ 



VFLHQWL¿FUHVHDUFKUHVXOWV SXEOLFDWLRQV DVZHOODVPHWKRGRORJLFDOPDWHULDOV
WH[WERRNVWHDFKLQJDLGVSURJUDPPHVFXUULFXODV\OODELHWF 

SEMINAR E

%\WKH/DZRQ,QVWLWXWLRQVRI+LJKHU(GXFDWLRQRIWKH5HSXEOLFRI/DWYLDWKH
academic staff are employees of the relevant institution of higher education elected
to academic positions such as professor, associate professor, senior researcher,
GRFHQWUHVHDUFKHUOHFWXUHUDQGDVVLVWDQW%\WKH/DZRQ,QVWLWXWLRQVRI+LJKHU
(GXFDWLRQRIWKH5HSXEOLFRI/DWYLDWKHVFLHQWL¿FDQGWHDFKLQJTXDOL¿FDWLRQVRIDQ
applicant for the position of professor or associate professor shall be evaluated
by the Council of Professors in the relevant subject area following the procedures
SUHVFULEHGE\WKH&DELQHWRI0LQLVWHUV7KHVFLHQWL¿FDQGWHDFKLQJTXDOL¿FDWLRQV
of an applicant for the position of docent, lecturer and assistant shall be evaluated
by the Assembly of Faculty or the Council of the Institute. Senior researchers and
UHVHDUFKHUVPD\EHHOHFWHGIRUWKHFRQGXFWLQJRIVFLHQWL¿FUHVHDUFKZRUNLQIDFXOWLHV
DQGLQVWLWXWHVLQDFFRUGDQFHZLWKWKH/DZRQ6FLHQWL¿F$FWLYLW\DQGWKHFRQVWLWXWLRQ
DUWLFOHVRIDVVRFLDWLRQ RIDQLQVWLWXWLRQRIKLJKHUHGXFDWLRQRUDQLQVWLWXWH(OHFWLRQV
WRDQDFDGHPLFSRVLWLRQDI¿UPWKHFRUUHVSRQGHQFHRIWKHDFDGHPLFDQGSURIHVVLRQDO
TXDOL¿FDWLRQRIWKHSHUVRQWRWKHUHTXLUHPHQWVRIWKHFRUUHVSRQGLQJEUDQFKRI
VFLHQFHDQGDUWERWKLQWKH¿HOGRIVWXGLHVDQGUHVHDUFKLQDKLJKHUHGXFDWLRQ
institution and it is a validation criterion whose procedure is autonomous for each
KLJKHUHGXFDWLRQDOLQVWLWXWLRQ$VVHVVLQJWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWV
correspondence to the academic position in Latvia’s higher education institutions
usually take into account the following criteria:

7KXVZKHQDVVHVVLQJWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWVFRUUHVSRQGHQFHWR
the academic position, the most essential assessment criteria are education of the
DFDGHPLFVWDIIFRQWLQXLQJHGXFDWLRQDQGH[SHULHQFHRIDFDGHPLFDQGUHVHDUFK
work.
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 $JHLQJRIDFDGHPLFVWDIIDQGODFNRIKLJKO\TXDOL¿HGQHZ
JHQHUDWLRQRIDFDGHPLFV
According to the statistical data provided by the Ministry of Education and Science
RI/DWYLDLQWKHDJHRIDERXWSHUFHQWRIDFDGHPLFVWDIILQKLJKHU
HGXFDWLRQZDV\HDUV VHH7DEOH ,QZLWKWKHVXSSRUWRI(XURSHDQ
VWUXFWXUDOIXQGV (6) KLJKHUHGXFDWLRQSURJUDPPHVZLOOEHUHYLVHGDQG
academic staff of higher education institutions will undergo professional development
training according to the labour market demands and the new content of study
SURJUDPPHVHWF 0LQLVWU\RI(GXFDWLRQDQG6FLHQFHE 
7DEOH$JHVWUXFWXUHRIHGXFDWRUVLQ/DWYLD¶VKLJKHUHGXFDWLRQLQVWLWXWLRQV

Age
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LQ

LQ
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\HDUV

 Q 

 Q 

 Q 

 Q 

\HDUV

 Q 

 Q 
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 Q 
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 Q 

 Q 

 Q 

 Q 

\HDUV

25 %
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23 %
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23 %
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 Q 

\HDUV
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 Q 

Total:
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Q 


Q 

6RXUFH0LQLVWU\RI(GXFDWLRQDQG6FLHQFH

7KHUHLVDODFNRIKLJKO\TXDOL¿HGQHZJHQHUDWLRQRIHGXFDWRUVHVSHFLDOO\'RFWRU¶V
GHJUHHKROGHUVDQGFRUUHVSRQGHQFHWRTXDOL¿FDWLRQGHPDQGVLQWKHFRXQWU\,Q
DFDGHPLF\HDUWKHSHUFHQWDJHRIWKRVHVWXG\LQJLQGRFWRUV¶SURJUDPPHV
ZDVRQO\SHUFHQWLQFRPSDULVRQZLWKWKHSHUFHQWDJHRISHUFHQWLQRWKHU
European Union Member States. During the last years students show an increasing
LQWHUHVWLQ'RFWRU¶VGHJUHHVWXGLHV IRULQVWDQFHLQWKHUHZHUHGRFWRUDO
VWXGHQWVDQGRIWKHPKDYHEHHQDZDUGHG'RFWRU¶VGHJUHH EXWWKHUDWHRIWKLV
LQFUHDVHLVVWLOOXQVDWLVIDFWRU\ VHH7DEOH 7RHQVXUHWKHZKROHVRPHUHSODFHPHQW
RIDJHGDFDGHPLFVWDIIDWOHDVWVWXGHQWVSHU\HDUKDYHWREHDZDUGHGD'RFWRU¶V
GHJUHHE\HVWLPDWLRQVRIWKH0LQLVWU\RI(GXFDWLRQDQG6FLHQFHDQGH[SHUWV%XW
QHZGRFWRUVSHU\HDUDUHQHFHVVDU\WRLQFUHDVHDQXPEHURILQVXI¿FLHQW
VFLHQWL¿FSHUVRQQHO,QZLWKWKHVXSSRUWRIVWUXFWXUDOIXQGV 
SHUFHQWRIWKHWRWDOQXPEHURIVWXGHQWVRIGRFWRUDOVWXGLHVIRUWKH\HDUV
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 VWXGHQWVRIGRFWRUDOVWXGLHVZLOOUHFHLYHJUDQWVIRUWKHLUVWXGLHVDQGIRUWKH
GHYHORSPHQWRI'RFWRUDO7KHVLV 0LQLVWU\RI(GXFDWLRQDQG6FLHQFHE 

7DEOH1XPEHURIGRFWRUDOVWXGHQWVDQGDZDUGHG'RFWRU¶VGHJUHHVLQ/DWYLD

Analysis categories

LQ LQ LQ LQ

Number of doctoral
students







2,152

Percentage from
the total number of
students

1.4 %





1.9 %

Number of awarded
Doctor’s degrees





139



Percentage from
the total number of
awarded degrees









6RXUFH0LQLVWU\RI(GXFDWLRQDQG6FLHQFH

According to the statistical data provided by the Ministry of Education and Science
LQWKHVWUXFWXUHRIWKHIXOOWLPHDFDGHPLFVWDIIZDVWKHIROORZLQJ 
SHUFHQW SURIHVVRUV SHUFHQW DVVRFLDWHSURIHVVRUV SHUFHQW 
GRFHQWV SHUFHQW OHFWXUHUV SHUFHQW DVVLVWDQWV SHU
FHQW UHVHDUFKHUVDQGVHQLRUUHVHDUFKHUV2QO\ SHUFHQW RIWKHIXOOWLPH
DFDGHPLFVWDIIKDGVFLHQWL¿FGHJUHHVLQ

 1HHGIRUXQL¿HGV\VWHPRIFRQWLQXLQJHGXFDWLRQDQG
TXDOL¿FDWLRQYDOLGDWLRQ
7KHVWDWHGRHVQRWKDYHDXQL¿HGV\VWHPRIFRQWLQXLQJHGXFDWLRQRIDFDGHPLFVWDII
Lifelong learning system for educators does not ensure qualitative and appropriate
IXUWKHUHGXFDWLRQRSSRUWXQLWLHVIRUDOOSHGDJRJLFVWDII7KHUHLVQRWVXI¿FLHQWQXPEHU
RIKLJKO\TXDOL¿HGWUDLQHUVIRUFRQWLQXLQJHGXFDWLRQODFNRIXQL¿HGYDOLGDWLRQV\VWHP
RIHGXFDWRUVWUDLQHUVDQGDVVHVVRUV¶TXDOL¿FDWLRQ7KHFRQWLQXLQJHGXFDWLRQ
curricula are dispersed and not target-oriented. Educators have no competences in
educational treatment of diversity, in the application of new educational technologies
DQGVRFLDOQHWZRUNLQJ,QLWLVSODQQHGWRVWDUWWKH(86WUXFWXUDOIXQGSURMHFWRQ
professional development of higher education teachers. It will be in-service training
in enterprises as well as other higher education institutions and research centres
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LQDQGRXWVLGH/DWYLD (85<,',&( 5HFRJQLVLQJDOOIRUPVRIOHDUQLQJLVD
priority of EU action in education and training. In recent years, however, there has
been a growing appreciation of the importance of learning in non-formal and informal
VHWWLQJV+RZHYHUGH¿QLWLRQVDQGXQGHUVWDQGLQJVRIZKDWFRXQWVDVIRUPDOQRQ
formal and informal learning can vary between countries. At European level, the
IROORZLQJGH¿QLWLRQVDUHXVHG


)RUPDOOHDUQLQJRFFXUVLQDQRUJDQLVHGDQGVWUXFWXUHGHQYLURQPHQW HJLQDQ
HGXFDWLRQRUWUDLQLQJLQVWLWXWLRQRURQWKHMRE DQGLVH[SOLFLWO\GHVLJQDWHGDV
OHDUQLQJ LQWHUPVRIREMHFWLYHVWLPHRUUHVRXUFHV )RUPDOOHDUQLQJLVLQWHQWLRQDO
IURPWKHOHDUQHU¶VSRLQWRIYLHZ,WW\SLFDOO\OHDGVWRYDOLGDWLRQDQGFHUWL¿FDWLRQ



1RQIRUPDOOHDUQLQJLVHPEHGGHGLQSODQQHGDFWLYLWLHVQRWDOZD\VH[SOLFLWO\
designated as learning (in terms of learning objectives, learning time or learning
VXSSRUW EXWZKLFKFRQWDLQDQLPSRUWDQWOHDUQLQJHOHPHQW1RQIRUPDOOHDUQLQJLV
intentional from the learner’s point of view.



,QIRUPDOOHDUQLQJUHVXOWVIURPGDLO\DFWLYLWLHVUHODWHGWRZRUNIDPLO\RUOHLVXUH
It is not organised or structured in terms of objectives, time or learning support.
Informal learning is mostly unintentional from the learner’s perspective
&('()23 


&XUUHQWRSSRUWXQLWLHVDQGQHZFKDOOHQJHVRIUDLVLQJ
SURIHVVLRQDOTXDOL¿FDWLRQRIDFDGHPLFVWDIILQ/DWYLD
 )RUPDOFRQWLQXLQJHGXFDWLRQSURJUDPPHVIRUWKHSURIHVVLRQDO
development
,Q5LJD7HDFKHU7UDLQLQJDQG0DQDJHPHQW$FDGHP\ 53,9$ ZLWKLQWKH
IUDPHZRUNRI(6)FR¿QDQFHGSURMHFW³7KHSURPRWLRQRISURIHVVLRQDOFRPSHWHQFHV
RIDFDGHPLFVWDIIRI/DWYLD¶VSHGDJRJLFDOKLJKHUHGXFDWLRQLQVWLWXWLRQVLQWKH¿HOGRI
research” worked out a continuing education programme for academic staff “The
GHYHORSPHQWRISHGDJRJLFDOUHVHDUFKVNLOOV´ 53,9$ :LWKLQWKHSURMHFWD¿YH
GD\FRQWLQXLQJHGXFDWLRQSURJUDPPH KRXUV ZDVRUJDQL]HGIRUWKHHGXFDWRUV
from seven higher education institutions of Latvia providing curricula in pedagogy.
The topics covered the development of research skills and their implementation
in their own research as well as at work with students, including application of IT
WHFKQRORJLHV:RUNDWGHVLJQLQJWKHSURJUDPPHIRUWKHGHYHORSPHQWRIUHVHDUFK
VNLOOVIRUDFDGHPLFVWDIIZDVGRQH7KHFRXUVHZDVRUJDQL]HGLQDIRUPRILQWHUDFWLYH
theoretic and practical lessons.
,QZLWKLQWKHIUDPHZRUNRIWKHSURMHFW³'HYHORSPHQWDQGDSSUREDWLRQ
of topical, needs-based and improved programmes for developing critical thinking”
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¿QDQFLDOO\VXSSRUWHGE\WKH6RURV)RXQGDWLRQ±/DWYLD ,$&SURJUDPPH 7KH
(GXFDWLRQ'HYHORSPHQW&HQWUH IRUWKHSURIHVVLRQDOGHYHORSPHQWDQGFRQWLQXLQJ
education of university academic staff “The development and enhancement of
WKLQNLQJVNLOOVGXULQJWKHVWXG\SURFHVV´ ,$& ZDVGHVLJQHG7KHFRQWHQW
FRPSULVHVLQIRUPDWLRQGLVFXVVLRQVH[SHULHQFHH[FKDQJHRQWKHQHHGVRIWKH
society, understanding of values, life in multicultural society, as well as on the
WRSLFDOLWLHVRIDFRQWHPSRUDU\VWXG\SURFHVVWKHV\VWHPRIRUJDQL]LQJOHDUQLQJDQG
thinking principles, student-centred study process for the development of thinking
skills. The programme helps educating specialists who are able to collaborate, work
ZLWKLQIRUPDWLRQHYDOXDWHDQGDVVHVVFULWLFDOO\DQDO\VH¿QGDOWHUQDWLYHVROXWLRQV
form their argumentation, as well as make responsible decisions. Having acquired
the continuing education programme of 32 hours, the course participants are issued
FHUWL¿FDWHV
The University of Latvia offers several continuing education programmes for
XQLYHUVLW\DFDGHPLFVWDIIDQQXDOO\ VHH7DEOH $OOWKHVHSURJUDPPHVDUHFUHDWHG
LQFRQIRUPDQFHZLWKWKHDUWLFOHRIWKHUHJXODWLRQVRIWKH&DELQHWRI0LQLVWHUV
RIWKH5HSXEOLFRI/DWYLD1R³5HJXODWLRQVRQWKHUHTXLUHPHQWVIRUHGXFDWLRQ
DQGSURIHVVLRQDOTXDOL¿FDWLRQRISHGDJRJXHV´ZKLFKVWDWHVWKHUHTXLUHPHQWVRI
professional development programmes “regarding innovations in the system of
higher education, didactics of higher education or education management for the
GXUDWLRQRIDFDGHPLFKRXUV LQFOXGLQJDWOHDVWFRQWDFWKRXUV E\WKHHQG
RIWKHHOHFWLRQSHULRGRIDFDGHPLFVWDII´ &DELQHWRI0LQLVWHUV 7KHUHIRUH
DOOWKHSURJUDPPHVKDYHDVLPLODUO\VFRSHLHKRXUV7KRVHFRPSOHWLQJWKH
SURJUDPPHDUHLVVXHGDFHUWL¿FDWHDQGJHWFUHGLWV (&76 
Table 3. The continuing education programmes for academic staff of Latvia’s higher
education institutions implemented at the University of Latvia
The title of
the continuing
education
programme

The description of the continuing education programme

Professional
competence of
academic staff for
innovations in the
European higher
education space

The programme contains:
WKHQHZDVSHFWVZKLFKKDYHEHHQUHFHQWO\LQWURGXFHG
in the European higher education space (frameworks of
TXDOL¿FDWLRQVFRPSHWHQFHEDVHGHGXFDWLRQLQWHUQDOSURYLGLQJ
of quality of the higher education institutions and programmes,
HWF 
GHYHORSPHQWRISURIHVVLRQDOVNLOOVRIDFDGHPLFVWDII
FUHDWLQJRIFXOWXUDOHQYLURQPHQWRIFRPPXQLFDWLRQ
collaboration and partnership in higher education institutions
and programmes.
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The basis of
pedagogical
education
of university
academic staff:
Didactics of
higher education
institutions

The target audience of the programme are assistants,
OHFWXUHUVZLWKRXWSHGDJRJLFDOTXDOL¿FDWLRQSURYLGLQJGRFXPHQW
DQGWKHLUZRUNH[SHULHQFHLQKLJKHUHGXFDWLRQLQVWLWXWLRQV
is less than 3 years. The purpose of the programme is to
promote the professional growth of academic staff, to provide
an opportunity for enriching theoretical knowledge and to
develop pedagogical work skills of management of academic
VWXGLHVDQGVFLHQWL¿FZRUNRIVWXGHQWV7KHSURJUDPPH
contains the basic theories in pedagogy of higher education
institutions as well as the latest tendencies in higher education
LQWKHFRQWH[WRIWKH(XURSHDQKLJKHUHGXFDWLRQVSDFH7KH
PDLQWKHPHVGHYHORSPHQWRIWKHSURJUDPPHVDWWKHFRQWH[W
RIWKH%RORJQDSURFHVVRULHQWDWLRQRQWKHUHVXOWVRIVWXGLHV
process of student centred studies; e-studies.

Pedagogical
improvement
of university
academic staff:
Innovations in
the system of
higher education:
Education
management

The programme is envisaged for academic staff with
SHGDJRJLFDOZRUNH[SHULHQFHLQKLJKHUHGXFDWLRQLQVWLWXWLRQV
more than 3 years. During mastering of the programme
academic staff masters innovations in the process of studies
in higher education institutions, usage of modern information
technologies in the process of studies, management of
DFDGHPLFVWXGLHVDQGVFLHQWL¿FUHVHDUFKZRUNRIVWXGHQWV
7KHSURJUDPPHLVRULHQWHGRQDSSUR[LPDWLQJKLJKHUHGXFDWLRQ
process to the European higher education space. The
programme contains the latest tendencies in higher education,
management of learning and knowledge, modern environment
creation and activity, various models of studies, role and
activity of academic staff and students and actions in the
modern environment in contemporary study process.

Didactics of
higher education
institutions:
contemporary
theory and
practice

The purpose of the programme is to improve academic
work skills of academic staff in higher education institutions,
mastering theoretical and practical knowledge. During the
programme academic staff is acquainted with pedagogical
and psychological background of modern process of studies
oriented on student learning independence as well as with
modern theories on didactics of higher education institutions.
Pedagogical research skills of academic staff are improved,
academic staff needs-based model of studies is jointly
produced, presented and evaluated.

*HRII*RROQLNHPSKDVL]HVWKDW³6XFFHVVIXOSURJUDPPHVRIFRQWLQXLQJSURIHVVLRQDO
development are those that acknowledge staff wants, interests, hopes and varying
DPRXQWVRIDYDLODELOLW\´ *RROQLN ,QJHQHUDOWKHDERYHPHQWLRQHGFRQWLQXLQJ
education programmes meet the subjective and objective needs of academic staff
for training and aim at updating and promoting their professional knowledge and
skills of critical pedagogical thinking, educational research, study process facilitating,
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implementation of didactic innovations, etc. However, not all the important futureRULHQWHGFRPSHWHQFHVDUHFRYHUHGE\WKHH[LVWLQJWUDLQLQJFXUULFXOXPLQ/DWYLD
Continuing education of academic staff for their professional development can be
improved, systematised and made available in the following way:


$SSO\LQJWKHDSSURDFKRIFRQFHSWXDOFKDQJHWRVWDIIGHYHORSPHQW +R:DWNLQV
.HOO\ YLHZLQJFRPPXQLFDWLRQIURPWKHWUDQVIRUPDWLYHSHUVSHFWLYHVR
not only students but also teachers are transformed as learners by means of
WKHLUFRPPXQLFDWLYHDFWLYLWLHV 3HD SURYLGLQJWKHH[SHULHQFHRIEHLQJD
transnational teacher and working in a culture very different to one’s own forces
UHÀHFWLRQZKLFKFDQOHDGWRµSHUVSHFWLYHWUDQVIRUPDWLRQ¶ 6PLWK 



&UHDWLQJDQDFFHVVLEOHKLJKTXDOLW\OHDUQLQJHQYLURQPHQWZKLFKLVLQQRYDWLYH
FKDOOHQJLQJDQGHQWHUSULVLQJ )OHPLQJHWDO XVLQJWKHUHÀHFWLYHSURFHVVHV
allowing to shape practice in an informed fashion within the workplace settings of
WKHVWDII .DKQHWDO UHÀHFWLQJRQWDVNVDQDO\VLQJDFWLYLWLHVDQGSURPRWLQJ
the establishment of respective competences in a systematic manner (Lattke,
1XLVVO 

 2SSRUWXQLWLHVRIQRQIRUPDODQGLQIRUPDOOHDUQLQJIRUWKH
SURIHVVLRQDOGHYHORSPHQWRIDFDGHPLFVWDII
,QDFDGHPLFVWDIIRIKLJKHUHGXFDWLRQLQVWLWXWLRQVRI/DWYLDKDYHDFWLYHO\
participated in designing of teachers’ professional development programmes and
implementation by participating in several ESF projects within the framework of
WKHRSHUDWLRQDOSURJUDPPHÄ+XPDQ5HVRXUFHVDQG(PSOR\PHQW´
”Competence promotion of the mainstream subject teachers involved in vocational
HGXFDWLRQ´  ³,QQRYDWLYHDQGSUDFWLFHEDVHGWHDFKHUV¶HGXFDWLRQDQG
SURIHVVLRQDOGHYHORSPHQWRIPHQWRUV´  ³3URPRWLRQRISURIHVVLRQDO
competence of the Latvian language, literature and bilingual education teachers”
 'XULQJWKHSURMHFWVWHDFKHUV¶SURIHVVLRQDOGHYHORSPHQWDUHSURPRWHGLQ
a traditional as well as in an innovative form:


E\FUHDWLQJDQGLPSOHPHQWLQJDQLQQRYDWLYHÀH[LEOHFRQWLQXLQJHGXFDWLRQ
programmes and courses including blended-learning and face-to-face learning
forms, creative workshops and teachers’ master classes;



E\FUHDWLQJDVXSSRUWV\VWHPLQPRGHUQ,&7PHGLDWHGDQGHQULFKHGOHDUQLQJ
environment using Moodle;



E\FUHDWLQJDQGLPSOHPHQWLQJDPRGXODUVHFRQGOHYHOSURIHVVLRQDOKLJKHU
education programme for the implementation of teachers’ mentoring activity in
RUGHUWRLPSURYHWKHHI¿FLHQF\RIIXWXUHWHDFKHUV¶SHGDJRJLFDOWUDLQLQJDQGIRUWKH
inclusion of new teachers into school environment.
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Academic staff participating as teacher trainers and multipliers in the ESF supported
projects widen opportunities of non-formal and informal learning for the professional
development of academic staff such as learning for teaching, learning by teaching,
OHDUQLQJIURPH[SHULHQFH-RG\'DQLHO6NLQQHU  HPSKDVL]HVWKDWOHDUQLQJE\
WHDFKLQJLVQRWDQH[FOXVLYHO\PRGHUQGLGDFWLFFRQFHSWEHFDXVH6HQHFDZURWHPRUH
WKDQ\HDUVDJRWKDWZHDUHOHDUQLQJLIZHWHDFK LQ/DWLQGRFHQGRGLVFLPXV
³E\WHDFKLQJZHDUHOHDUQLQJ´RU³ZHOHDUQE\WHDFKLQJ´ DWWKHHQGRIWKHWK
century Jean-Pol Martin did considerable research on a teaching technique he had
GHYHORSHGDQGQDPHG/HUQHQGXUFK/HKUHQ ³OHDUQLQJWKURXJKWHDFKLQJ´  6NLQQHU
 2ULJLQDOO\LWZDVVWXGHQWV¶OHDUQLQJE\WHDFKLQJEDVHGRQWKHDVVXPSWLRQ
that students are particularly well motivated, if they are regularly allowed to take
on teaching assignments thus complementing their traditional student’s role. Then
Martin’s work has been well received in teacher training as teachers’ learning by
WHDFKLQJ7KHUHE\IXWXUHWHDFKHUVH[SHULHQFHGWHDFKHUVDQGDFDGHPLFVWDIIDV
WHDFKHUWUDLQHUV¿QGWKHPVHOYHVLQFKDQJHGUROHV
2SSRUWXQLWLHVRILQIRUPDOZRUNSODFHOHDUQLQJDUHDQDO\]HGDVDFDVHVWXG\GXULQJWKH
implementation of the interuniversity Master’s programme “Educational Treatment
RI'LYHUVLW\´  7KHSURJUDPPHLVEHLQJGHYHORSHGDQGLPSOHPHQWHG
LQIRXU(XURSHDQXQLYHUVLWLHV 6SDLQ&]HFK5HSXEOLF/DWYLD*HUPDQ\ 7KH
successful graduates are awarded a joint Master’s degree of educational sciences
in pedagogy. The competences of the Master’s graduates in all participating
XQLYHUVLWLHVFRUUHVSRQGWRWKHUHTXLUHPHQWVRI(4)OLIHORQJOHDUQLQJOHYHO
The main focus of the programme as an informal education for the professional
GHYHORSPHQWRIXQLYHUVLW\VWDIIDWZRUNSODFHLVWRKHOSH[SHULHQFHGDFDGHPLF
staff to understand and implement the shift of paradigms in higher education, to
MRLQ(XURSHDQFRPPRQHGXFDWLRQVSDFHDQGLPSOHPHQWWKH%RORJQDSURFHVVLQ
WKHFODVVURRP *HQWR :RUNH[SHULHQFHDQGFRQWLQXLQJHGXFDWLRQRIWKH
DFDGHPLFVWDIIDUHFRPELQHGLQWKLVSURJUDPPH OHDUQLQJDWZRUNSODFH 7KHUHDO
QRQYLUWXDO OHDUQLQJHQYLURQPHQWRIWKH0DVWHU¶VSURJUDPPHLVEDVHGRQIDFHWR
IDFHFRPPXQLFDWLRQ IRULQVWDQFHOHFWXUHVVHPLQDUVZRUNVKRSVFRQIHUHQFHVHWF 
Virtual learning environment is based on computer-mediated communication (for
LQVWDQFHFKDWURRPVHSKRQH 6N\SH HPDLOIRUXPVHWF 6WXGHQWVDQGDFDGHPLF
staff interact with each other, learn through a dialogue based upon collaborative
RSSRUWXQLWLHVDXWKHQWLFH[SHULHQFHVLQWHU¤SUHWDWLRQDQGUHÀHFWLRQRIWKHP%RWK
students and academic staff have an opportunity to design the enrichment of their
H[SHULHQFHRIOHDUQLQJDQGWHDFKLQJLQYLUWXDODQGUHDOHQYLURQPHQWE\PDNLQJXVH
of varied sources of information, new technologies, and several languages to reach
a personally important goal. Many of academics of the interuniversity Master’s
SURJUDPPH³(GXFDWLRQDO7UHDWPHQWRI'LYHUVLW\´ZLOOLQJO\VKDUHWKHLUH[SHULHQFH
when working as teacher trainers and multipliers in the ESF projects within the
IUDPHZRUNRIWKHRSHUDWLRQDOSURJUDPPHÄ+XPDQ5HVRXUFHVDQG(PSOR\PHQW´
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PRGHUQLQIRUPDWLRQDQGFRPPXQLFDWLRQWHFKQROR¤JLHVPHGLDWHGDQGHQULFKHG
learning environment where students and academic staff interact with each
other, learn through dialogue based upon collaborative opportunities, authentic
H[SHULHQFHVLQWHU¤SUHWDWLRQDQGUHÀHFWLRQRIWKHP



FRPPXQLFDWLRQIURPWKHWUDQVIRUPDWLYHSHUVSHFWLYHWKHUHIRUHERWKVWXGHQWVDQG
teachers are transformed as learners;



DFDGHPLFVWDIIPRELOLW\LQWRGLIIHUHQWFRXQWULHVZKLFKKHOSVLQXQGHUVWDQGLQJWKH
SDUDGLJPVRIKLJKHUHGXFDWLRQLQWKHPXOWLFXOWXUDODQGWUDQVFXOWXUDOFRQWH[WRIWKH
common European education space.

SEMINAR E

7KHLQWHUXQLYHUVLW\0DVWHU¶VSURJUDPPHÄ(GXFDWLRQDO7UHDWPHQWRI
'LYHUVLW\´FRXOGEHXVHGDVDQH[DPSOHRIHIIHFWLYHLQIRUPDOZRUNSODFHOHDUQLQJIRU
the professional development of academic staff because it provides:

 8VDJHRIFXUUHQWRSSRUWXQLWLHVRIUDLVLQJSURIHVVLRQDO
TXDOL¿FDWLRQRIDFDGHPLFVWDIILQ/DWYLD
7KHUHVXOWVRIWKHRQOLQHVXUYH\FRQGXFWHGLQRUGHUWRGHWHUPLQHWKHH[LVWLQJ
opportunities of continuing education for the professional development of Latvia’s
academic staff in the common European education space during the international
UHVHDUFKSURMHFW LQ DUHVXPPDULVHGLQWKHWDEOHEHORZ VHH7DEOH 

7DEOH7KHFRQWLQXLQJHGXFDWLRQIRUPVWKDWSURPRWHGWKHSURIHVVLRQDO
GHYHORSPHQWRIWKHDFDGHPLFVWDIIRI/DWYLD¶VKLJKHUHGXFDWLRQLQVWLWXWLRQV
DFFRUGLQJWRWKHRSLQLRQRIDFDGHPLFVWDII
,Q Q 

,Q Q 

,Q Q 

Formal continuing education
programme for the professional
development of academic staff

 Q  

 Q  

 Q  

Participating in international
projects, conferences, academic staff mobility programmes,
etc

 Q  

 Q  

 Q  

Learning at workplace, learning
by teaching and collaboration
with students and colleagues

 Q  

 Q  

 Q  

 Q  

 Q  

 Q  

Forms of continuing education

No answer
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7KHPDLQ¿QGLQJVRIWKHVXUYH\LQPRVWRIWKHUHVSRQGHQWVSRLQWHGDWWKH
opportunities of formal continuing education programmes for academic staff of
KLJKHUHGXFDWLRQLQVWLWXWLRQVEXWLQPRVWRIWKHUHVSRQGHQWVSRLQWHGDW
the opportunities of participating in the international projects, conferences, academic
staff mobility programmes, etc. The increasing rate of learning at workplace, learning
E\WHDFKLQJDQGFROODERUDWLRQZLWKVWXGHQWVDQGFROOHDJXHVZDVVLJQL¿FDQW6HULRXV
considerations are caused by the fact that a great deal of respondents have not
answered about the form of their continuing education.



&RQFOXVLRQ

7KHDQDO\VLVRIWKHFXUUHQWVLWXDWLRQLQ/DWYLDKDVLGHQWL¿HGWKHIROORZLQJPDMRULVVXHV
in the professional development of academic staff in higher education:


DJHLQJRIDFDGHPLFVWDII



VKRUWDJHRIKLJKO\TXDOL¿HGQHZDFDGHPLFVWDIIHVSHFLDOO\'RFWRU¶VGHJUHH
KROGHUVDQGFRUUHVSRQGHQFHWRTXDOL¿FDWLRQGHPDQGVLQWKHFRXQWU\



XQVDWLVIDFWRU\DFWLYLW\RIDFDGHPLFVWDIILQWKHLPSURYHPHQWRITXDOL¿FDWLRQ



QHHGIRUXQL¿HGDSSURDFKDQGV\VWHPIRURUJDQLVDWLRQRIKLJKHUHGXFDWLRQ
teachers’ continuing education;



QHHGIRUWUDLQLQJRSSRUWXQLWLHVIRUDVVHVVRUVRITXDOL¿FDWLRQLQWKHKLJKHU
education area;



QHHGIRUXQL¿HGYDOLGDWLRQV\VWHPRISURIHVVLRQDOTXDOL¿FDWLRQLQOLIHORQJOHDUQLQJ
FRQWH[WRQQDWLRQDOOHYHO

The following solutions on increasing professional development of academic staff
LQKLJKHUHGXFDWLRQDUHGHWHUPLQHGDWWKHQDWLRQDOOHYHOLQVXSSRUWLQJ
Master’s and Doctor’s study programmes; raising professional and research
TXDOL¿FDWLRQDQGFRPSHWHQFHRIDFDGHPLFVWDIIZLWKDYLHZWRLQQRYDWLRQVDQG
NQRZOHGJHEDVHGHFRQRP\WKXVSURYLGLQJSUHSDUDWLRQRIHGXFDWHGKLJKO\TXDOL¿HG
specialists according to the needs of national economy and attract new human
resources to higher education, science and research, etc.
:KHQDVVHVVLQJWKHTXDOL¿FDWLRQRIDFDGHPLFVWDIIDQGLWVFRUUHVSRQGHQFHWR
the academic position in Latvia’s higher education institutions, the most essential
assessment criteria are academic staff education, continuing education, and
H[SHULHQFHRIDFDGHPLFDQGUHVHDUFKZRUN7KHDQDO\VLVRIWKHGDWDRIRQOLQHVXUYH\
RQGHWHUPLQLQJWKHH[LVWLQJRSSRUWXQLWLHVRIFRQWLQXLQJHGXFDWLRQIRUWKHSURIHVVLRQDO
development of Latvia’s academic staff during the international research project (in
 VKRZHGWKDWLQWKHIRUPDOHGXFDWLRQRSSRUWXQLWLHVZHUHSUHIHUDEOH
EXWLQDFDGHPLFVWDIIKDVJLYHQSULRULW\WRQRQIRUPDODQGLQIRUPDO
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education opportunities.
In general formal continuing education programmes in Latvia meet the subjective
and objective needs of academic staff for training and aim at updating and promoting
SURIHVVLRQDOFRPSHWHQFHVRIDFDGHPLFVWDII±FULWLFDOSHGDJRJLFDOWKLQNLQJ
educational research, facilitating the study process, implementation of didactic
innovations, etc. Academic staff participating as teacher trainers and multipliers in
the ESF supported projects widens the opportunities of non-formal and informal
learning for the professional development of academic staff such as learning for
WHDFKLQJOHDUQLQJE\WHDFKLQJOHDUQLQJIURPH[SHULHQFH,QRUGHUWRSURPRWHUDLVLQJ
RISURIHVVLRQDOTXDOL¿FDWLRQDQGIXWXUHRULHQWHGFRPSHWHQFHVRIDFDGHPLFVWDII
there is a need to provide the following opportunities for informal workplace learning:
modern ICT-mediated and enriched learning environment, communication from the
WUDQVIRUPDWLYHSHUVSHFWLYHDXWKHQWLFH[SHULHQFHVDQGUHÀHFWLRQRIWKHPPRELOLW\
into different countries.
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improving teaching and learning: An evaluation of a Hong Kong staff development
SURJUDPPH¶+LJKHU(GXFDWLRQ
,$&  7ƗOƗNL]JOƯWƯEDVSURJUDPPDDXJVWVNROXGRFƝWƗMLHPÄ'RPƗãDQDVSUDVPMX
DWWƯVWƯãDQDVXQSLOQYHLGHVVHNPƝãDQDVWXGLMXSURFHVƗ´ LQ/DWYLDQ 2QOLQHDYDLODEOH
DWZZZLDFHGXOYNGDXJVWVNRODPKWP DFFHVVHG1RYHPEHU 
.DKQ3<RXQJ5*UDFH63LONLQJWRQ55XVK/7RPNLQVRQ%DQG:LOOLV
,  µ7KHRU\DQGOHJLWLPDF\LQSURIHVVLRQDOHGXFDWLRQDSUDFWLWLRQHUUHYLHZRI
UHÀHFWLYHSURFHVVHVZLWKLQSURJUDPPHVIRUQHZDFDGHPLFVWDII¶,QWHUQDWLRQDO-RXUQDO
IRU$FDGHPLF'HYHORSPHQW  
/DWWNH6DQG1XLVVO(  µ4XDOLI\LQJDGXOWOHDUQLQJSURIHVVLRQDOVLQ(XURSH¶
,Q(1XLVVODQG6/DWWNH HGV 4XDOLI\LQJDGXOWOHDUQLQJSURIHVVLRQDOVLQ(XURSH
:%HUWHOVPDQQ9HUODJ%LHOHIHOG
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD  /5,=0SƗUVNDWV
SDU/DWYLMDVDXJVWƗNRL]JOƯWƯEXJDGƗ$XJVWVNROX]LQƗWQLVNƗGDUEƯED LQ
/DWYLDQ 2QOLQHDYDLODEOHDW
L]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED6WDWLVWLND=LQGDUEGRF
L]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED6WDWLVWLND=LQGDUEGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND=LQGDUEGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND=LQGDUESGI DFFHVVHG
1RYHPEHU 
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD  /5,=0SƗUVNDWV
SDU/DWYLMDVDXJVWƗNRL]JOƯWƯEXJDGƗ$XJVWVNROXXQNROHGåXSHUVRQƗOV LQ
/DWYLDQ 2QOLQHDYDLODEOHDWL]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED
6WDWLVWLND3HUVRQƗOVGRF
L]PL]PJRYOYXSORDGB¿OH,]JOLWLED$XJVWDNDBL]JOLWLED6WDWLVWLND3HUVRQDOVGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND3HUVRQƗOVGRF
L]PL]PJRYOYXSORDGB¿OH5HJLVWULBVWDWLVWLND3HUVRQDOVSGI DFFHVVHG
1RYHPEHU 
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD D $FWLRQ3ODQIRU
1HFHVVDU\5HIRUPVLQ+LJKHU(GXFDWLRQDQG6FLHQFHIRU3DVƗNXPX
SOƗQVQHSLHFLHãDPDMƗPUHIRUPƗPDXJVWƗNDMƗL]JOƯWƯEƗXQ]LQƗWQƝJDGDP
LQ/DWYLDQ 2QOLQHDYDLODEOHDWZZZPNJRYOYGRF,=03ODQVBB
$,=UHIGRF DFFHVVHG2FWREHU
0LQLVWU\RI(GXFDWLRQDQG6FLHQFH5HSXEOLFRI/DWYLD E )DFWVKHHWRQ+LJKHU
(GXFDWLRQ2QOLQHDYDLODEOHDWL]PL]PJRYOYXSORDGB¿OHHQKLJKHUBHGXFDWLRQSGI
DFFHVVHG2FWREHU 
0LQLVWU\RI)LQDQFH5HSXEOLFRI/DWYLD  1DWLRQDO6WUDWHJLF5HIHUHQFH
)UDPHZRUNIRU5LJD0D\2QOLQHDYDLODEOHDWZZZHVIRQGLOY
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5HVRXUFHVDQG(PSOR\PHQW´5LJD-DQXDU\2QOLQHDYDLODEOH
DWZZZHVIRQGLOYXSORDGNRKH]LMDVBSROLWLNDVBQDNRWQHGSBDNWLYLWDWHVGS
)03URJUB23BSGI DFFHVVHG2FWREHU 
0LQLVWU\RI5HJLRQDO'HYHORSPHQWDQG/RFDO*RYHUQPHQW5HSXEOLFRI/DWYLD  
/DWYLDQ1DWLRQDO'HYHORSPHQW3ODQIRU5LJD-XO\2QOLQHDYDLODEOH
DWZZZQDSOYHQJ DFFHVVHG2FWREHU 
3HD5'  µ6HHLQJ:KDW:H%XLOG7RJHWKHU'LVWULEXWHG0XOWLPHGLD/HDUQLQJ
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$QDO\WLFDOFRPSHWHQFHVDQGSRVLWLRQLQJH[SHULHQFHV
and results from Latvia
3DXOV-XUMDQV0DUJDULWD3XNLWH0DQXHO)HUQDQGH]5XGLWH
$QGHUVRQH,ULQD0DVOR$QGUD)HUQDWHDQG/HQD/LQGHQVNRY
$EVWUDFW
According to the international investigation framework developed by L. Lindenskov
'DQLVK6FKRRORI(GXFDWLRQ$DUKXV8QLYHUVLW\'HQPDUN ZHDUHPDNLQJDQ
investigation into the relationship between pupils’ performances in mathematics and
their beliefs and positioning as doers of mathematics in lower-secondary classrooms
in Latvia as a starting point for the future joint comparative study. An additional
objective was to investigate the relationship between pupils’ performances in
PDWKHPDWLFVDQGWKHLUEHOLHIVDQGSRVLWLRQLQJDVGRHUVRIPDWKHPDWLFVLQORZHU
VHFRQGDU\FODVVURRPV SXSLOVJUDGH $FFRUGLQJWRWKHVSHFL¿FREMHFWLYHV
DQGFULWHULDRIMRLQWLQYHVWLJDWLRQWKHUHVHDUFKLQFOXGHVWKUHHVWDJHV WKHSXSLOV
ZHUHDVNHGWRZULWHGRZQWKHLUUHÀHFWLRQVRQWKUHHTXHVWLRQV:KDWLVPDWKHPDWLFV"
:KDWLVPDWKHPDWLFDOWKLQNLQJ"+RZWRVROYHDPDWKHPDWLFDOSUREOHP" EDVHG
on the teachers’ information about high-, middle- and low-performing pupils, 2 pupils
IURPHDFKJURXSZHUHLQWHUYLHZHG ¿QDOO\WKHSXSLOV¶VWDWHPHQWVDERXWEHOLHIV
and positioning were related to the teacher-based division, with regard to the high-,
PLGGOHDQGORZSHUIRUPLQJSXSLOVDQGWRWKHSXSLOV¶PDUNVLQWKH¿QDOH[DPDWWKH
HQGRIWKHVFKRRO\HDU7KHSDSHUSUHVHQWVWKHPDLQ¿QGLQJVRIWKHVWXG\

,QWURGXFWLRQ
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In the paper presented by L. Lindenskov (Danish School of Education, Aarhus
8QLYHUVLW\'HQPDUN DWWKHFRQIHUHQFHLQ6HRXO2FWREHULWZDVWULHGWR
XQGHUWDNHWKH¿UVWVWHSWRZDUGVDFRQFHSWXDOEDVLVIRUDQDO\VLQJDQGFDWHJRUL]LQJ
pupils’ statements. As part of Network 5 work on how to conceptualise competences
DQGFRQWH[WXDOLVHWKHPLQHGXFDWLRQDOVHWWLQJVZH¿QGWKLVLQWHUQDWLRQDOFRPSDUDWLYH
research on pupils useful. In Latvian study we have collected and analysed data from
pupils in grade 9, as it was done in a small study in Denmark, which was presented
DWWKHFRQIHUHQFHLQ6HRXO2FWREHU /LQGHQVNRY+HWPDU $QGUHVHQ 
Our analysis supports our assumption that pupils’ beliefs and pupils’ performance
in mathematics are interrelated. In the light of this, we have replicated this Danish
study in Latvia, in order to put the basis of a comparative study grounded on this
VPDOOVFDOHQDWLRQDOVWXG\,QWKH8QLYHUVLW\RI/DWYLDDVWKHPHPEHURIWKH
QHWZRUNRIWKH$60+8%///KDVFRQGXFWHGQDWLRQDOVWXG\RI/DWYLDRIWKHMRLQW
comparative study.
According to the international investigation framework developed by L. Lindenskov
we are making an investigation into the relationship between pupils’ performances
in mathematics and their beliefs and positioning as doers of mathematics in lowersecondary classrooms in Latvia as a starting point for the future joint comparative
study. An additional objective was to investigate the relationship between pupils’
performances in mathematics and their beliefs and positioning as doers of
PDWKHPDWLFVLQORZHUVHFRQGDU\FODVVURRPV SXSLOVJUDGHV $FFRUGLQJWR
WKHVSHFL¿FREMHFWLYHVDQGFULWHULDRIMRLQWLQYHVWLJDWLRQWKHUHVHDUFKLQFOXGHVWKUHH
VWDJHV WKHSXSLOVZHUHDVNHGWRZULWHGRZQWKHLUUHÀHFWLRQVRQWKUHHTXHVWLRQV
:KDWLVPDWKHPDWLFV":KDWLVPDWKHPDWLFDOWKLQNLQJ"+RZWRVROYHDPDWKHPDWLFDO
SUREOHP" EDVHGRQWKHWHDFKHUV¶LQIRUPDWLRQDERXWKLJKPLGGOHDQGORZ
SHUIRUPLQJSXSLOVSXSLOVIURPHDFKJURXSZHUHLQWHUYLHZHG ¿QDOO\WKHSXSLOV¶
statements about beliefs and positioning were related to the teacher-based division,
with regard to the high-, middle- and low-performing pupils, and to the pupils’
PDUNVLQWKH¿QDOH[DPDWWKHHQGRIWKHVFKRRO\HDU:H¿QGWKDWIRUWKLVSXUSRVH
analysing pupils’ written statements and interviewing pupils is a more appropriate
design method than a pupil questionnaire with multiple choice questions or questions
with closed response.
1DWLRQDOGDWDZDVFROOHFWHGE\WKH6FLHQWL¿F,QVWLWXWHRI3HGDJRJ\ 3=, RIWKH
)DFXOW\RI(GXFDWLRQ3V\FKRORJ\DQG$UW 330) RIWKH8QLYHUVLW\RI/DWYLD /8 LQ
FROODERUDWLRQZLWKWKH/DWYLDQVHFRQGDU\VFKRROVDQG/DWYLDQ1DWLRQDO$VVRFLDWLRQ
of teachers of mathematics.
7KHSDSHUSUHVHQWVWKHPDLQ¿QGLQJVRIWKHVWXG\LQ/DWYLD7KHUHVHDUFKZLOO
provide us with the results on the relationship in different countries between
pupils’ performances in mathematics and their beliefs and positioning as doers of
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PDWKHPDWLFVLQORZHUVHFRQGDU\ JUDGH FODVVURRPVZLWKDGGLWLRQDOUHVXOWVDQG
with ideas for further development of the method for studying the interplay between
pupils and adults’ beliefs and positioning on the one hand, and their performances as
mathematical problem solvers on the other.
Research questions:
 :KDWLVWKHUHODWLRQVKLSEHWZHHQSXSLOV¶SHUIRUPDQFHVLQPDWKHPDWLFVDQGWKHLU
EHOLHIVLQ/DWYLD JUDGH OLNH"
 :KDWLVWKHUHODWLRQVKLSEHWZHHQSXSLOV¶SHUIRUPDQFHVLQPDWKHPDWLFVDQGWKHLU
SRVLWLRQLQJDVGRHUVRIPDWKHPDWLFVLQ/DWYLD JUDGH OLNH"
 :KDWLVWKHUHODWLRQVKLSEHWZHHQSXSLOV¶EHOLHIVDQGWKHLUSRVLWLRQLQJDVGRHUVRI
PDWKHPDWLFVLQ/DWYLD JUDGH OLNH"



7KHRUHWLFDOEDFNJURXQG

The theoretical framework of this research, according to the investigation of
international framework established by L. Lindenskov, use the following main
categories: “analytical competence”, “beliefs” and “positioning”. The understanding
of these categories is based on the ideas of education researchers in mathematics
6FKRHQIHOGDQG*ROGLQ*ROGLQHWDO/HGHUHWDO
.LVOHQNRHWDO0DDVVDQG6FKO|JOPDQQ3HUUHQHW 7DFRQLV 
DQGWKHSRVLWLRQLQJWKHRU\ 5RQ+DUUp /XNHYDQ/DQJHQKRYH¶V:DJQHU 
+HUEHO(LVHQPDQQ 
,QWKLVVWXG\WKHWHUPµDQDO\WLFDOFRPSHWHQFH¶UHIHUVWREHLQJDGRHURIPDWKHPDWLFV
&REE*UHVVDO¿ +RGJH ZLWKLQPDQ\GLIIHUHQWFRQWH[WVLQVLGHDQGRXWVLGH
RIVFKRRO,QDFFRUGDQFHZLWKVLJQL¿FDQWWHQGHQFLHVLQPDQ\SRVW/DYHDQG:HQJHU
UHVHDUFKFRPPXQLWLHVWKHSURSRVDOLVEDVHGRQWKHDVVXPSWLRQWKDWDFRPSOH[
UHODWLRQVKLSH[LVWVEHWZHHQWKHGHYHORSPHQWRIFRPSHWHQFHVDQGWKHGHYHORSPHQW
RIOHDUQHUV¶EHKDYLRXUDVGRHUVLQVLGHWKHGRPDLQVLQZKLFKWKHVSHFL¿FFRPSHWHQFHV
DUHH[SHFWHGRUGHPDQGHG
5HIHUHQFHVWRWKHQRWLRQRIEHOLHIVKDYHEHFRPHLQFUHDVLQJO\FRPPRQLQWKH¿HOG
of mathematical education research, especially in the last twenty years. Most of
this research is focused on teachers and pre-service teacher pupils’ beliefs but
pupils’ beliefs are also investigated by the researchers of mathematical education
6FKRHQIHOGDQG*ROGLQ*ROGLQHWDO/HGHUHWDO
.LVOHQNRHWDO0DDVVDQG6FKO|JOPDQQ3HUUHQHW 7DFRQLV 
6HYHUDOLVVXHVRQSXSLOV¶EHOLHIVKDYHEHHQH[SORUHGHJUHODWLRQVKLSEHWZHHQ
beliefs and other constructs such as, pupils’ motivation, interest, performance,
SUREOHPVROYLQJEHKDYLRXUPHWDFRJQLWLRQVHOIHI¿FDF\DQGWKHXVHRIPDWKHPDWLFDO
conceptions. However, the notion of beliefs is still disputed among researchers and
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one of the main points of contention concerns whether beliefs should be regarded as
a phenomenon or as a situated process and action.
The term positioning is a relatively new concept in educational research. It is rooted
in socio-psychological theory, and refers to the ways in which individuals relate to
HDFKRWKHUZKHQLQWHUDFWLQJLQGLIIHUHQWNLQGVRIGLVFXUVLYHSUDFWLFH:HXVHWKHWHUP
GLVFXUVLYHSUDFWLFHLQDFFRUGDQFHZLWK%URQZ\Q'DYLHVDQG5RQ+DUUpLHDVD
reference to “all the ways in which people actively produce social and psychological
UHDOLWLHV´ 'DYLHV +DUUp $FFRUGLQJWRWKHSRVLWLRQLQJWKHRU\KXPDQ
identity should be seen as a combination of, or interplay between, a continuous
personal identity and a dynamic and discontinuous personal diversity that is realised
through the many different discursive practices in which an individual takes part.
Davies and Harré state the following:
An individual emerges through the processes of social interaction, not as a relatively
¿[HGHQGSURGXFWEXWDVRQHZKRLVFRQVWLWXWHGDQGUHFRQVWLWXWHGWKURXJKWKHYDULRXV
GLVFXUVLYHSUDFWLFHVLQZKLFKWKH\SDUWLFLSDWH 'DYLHV +DUUp 
'DYLG:DJQHUDQG%HWK+HUEHO(LVHQPDQQWZRUHVHDUFKHUVLQPDWKHPDWLFDO
HGXFDWLRQZKRDUHLQVSLUHGE\5RQ+DUUp /XNHYDQ/DQJHQKRYH¶VERRN3RVLWLRQLQJ
7KHRU\  KDYHDQDO\VHG³WKHZD\SRVLWLRQLQJLVFRQFHSWXDOLVHGLQFXUUHQW
PDWKHPDWLFDOHGXFDWLRQOLWHUDWXUH´ :DJQHU +HUEHO(LVHQPDQQ :HDJUHH
with their claim that the positioning theory leaves a lot of questions unanswered but,
QHYHUWKHOHVVZH¿QGWKHFRQFHSWRISRVLWLRQLQJH[WUHPHO\ZHOOTXDOL¿HGDVDEDVLF
component in the understanding, describing and planning of classroom activities and
interactions.
Most parts of the positioning theory research are focused on different kinds of
RUDOFRQYHUVDWLRQDQGRQFODVVURRPFRPPXQLFDWLRQ$PRQJWKHH[FHSWLRQVWKHUH
are parts of some Norwegian research in writing education, where the concept of
SRVLWLRQLQJLVXVHGWRDQDO\VHKRZSXSLOVH[SUHVVWKHPVHOYHVWKURXJKWKHLUZULWWHQ
SURGXFWV 6PLGW2QJVWDG %XWLQRXUFXUUHQWVWXG\ZHKDYHH[WHQGHG
the use of the concept by considering it as a basic category for analysing pupils’
VWDWHPHQWVDERXWWKHLUQRWLRQVDQGEHOLHIVLQPDWKHPDWLFV:LWKLQWKLVFRQWH[WRQH
main question has been on how pupils position themselves as doers of mathematics
WKURXJKWKHZD\VLQZKLFKWKH\H[SUHVVWKHLUEHOLHIV
On the face of it, this question does not seem to be entirely in line with the positioning
theory offered by theorists as Harré, van Langenhove and Davies because they
emphasise the foregrounding of an immanent perspective when dealing with the
concept of positioning. According to these theorists, the concept refers to a dynamic,
mutual established interrelationship in different kinds of discursive practice, i.e. when
DQLQGLYLGXDOSRVLWLRQVKLPKHUVHOILQLQWHUDFWLRQZLWKRWKHULQGLYLGXDOVKHRUVKHDW
the same time contributes to the possibilities and limitations of the other individuals’
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SRVLWLRQLQJ:LWKLQWKLVLPPDQHQWSHUVSHFWLYHWKHPDLQIRFXVLVRQLQWHUSHUVRQDO
FRPPXQLFDWLRQZKLFKLVXQGHUVWRRGDVDPXWXDOH[FKDQJHRIVWRU\OLQHVDQG
positioning.
As mentioned above, Davies and Harré describe what is usually termed identity
as the interplay between a continuous personal identity and a dynamic and
discontinuous personal diversity. Inspired by this, we understand pupils’ beliefs
together with the ways in which they position themselves as doers of mathematics
WREHSDUWRIWKHLUFRQWLQXRXVSHUVRQDOLGHQWLWLHV HJµ,DPRQHRIWKRVHZKR¿QG
PDWKHPDWLFVGLI¿FXOWDQGERULQJ¶RUµ,DPQRWRQHRIWKRVHLQWHOOLJHQWSHRSOHZKR
FDQFRSHZLWKPDWKHPDWLFDOSUREOHPVROYLQJ¶ DQGZHDVVXPHWKDWWKHLUEHOLHIVDQG
positioning are due to the interplay between being positioned and taking positions in
communication about mathematics that the pupils have been involved in, over the
years, inside and outside of school.



0HWKRGRORJ\

The informants are pupils and teachers of mathematics in lower-secondary school.
,WZDVFRQYHQLHQWWKDWWKHSXSLOVVKRXOGDWWHQGDJUDGHZKLFKOHDGVWRD¿QDOH[DP
at the end of the school year. For the Latvian component of the project, this means
that the informants will be chosen from a number of grade 9 classes, i.e. between
\HDUROGSXSLOVLQXUEDQVFKRROVRI/DWYLD)XUWKHUPRUHDOOUHVHDUFKHUV
targeted classes from schools that are not considered to be of neither high nor low
performance but rather with an average performance level. And at least two classes
from schools in middle-class neighbourhoods were investigated in this region. The
LQYHVWLJDWLRQZDVFRQGXFWHGLQORZHUVHFRQGDU\ JUDGH FODVVURRPVDQGLQYROYHG
YROXQWDU\SDUWLFLSDQWVRIXUEDQVFKRROVSXSLOVIURPFODVVURRPVRIGLIIHUHQW
types of schools. 231 girls and 112 boys were selected.
Project design on the national level:
According to the international investigation framework developed by L. Lindenskov
we implemented a design including the following steps:





3HUIRUPDQFHRILQWHUQDODVVHVVPHQW7KHWHDFKHUVRIPDWKHPDWLFVGLYLGHGDOO
their pupils into three groups: high-performing pupils, middle-performing pupils
and low-performing pupils;



3XSLOVZHUHDVNHGWR¿OOLQDZULWWHQTXHVWLRQQDLUHDQVZHULQJWKUHHTXHVWLRQV
 :KDWLVPDWKHPDWLFV" :KDWLVPDWKHPDWLFDOWKLQNLQJ" +RZWRVROYH
DPDWKHPDWLFDOSUREOHP""6WXGHQWVGLGQ¶WKDYHDQ\WLPHOLPLWWRZULWHWKHLU
answers.



6L[SXSLOV WZRIURPHDFKOHYHOJURXS ZHUHLQWHUYLHZHGE\WKHUHVHDUFKHUV
Interviews were transcribed;
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3HUIRUPDQFHRIH[WHUQDODVVHVVPHQWEDVHGRQWKHPDUNVWKDWSXSLOVJRWDWWKH
FHQWUDOLVHG¿QDOH[DPLQDWLRQRIPDWKHPDWLFVDWWKHHQGRIWKHVFKRRO\HDU
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Data collecting procedure


$WWKH¿UVWVHPLQDULQRUGHUWRJHWLQIRUPDWLRQDERXWSHUIRUPDQFHVLQ
mathematics, teachers were asked to divide each pupil in performance
groups, according to their performance during learning process of
mathematics. The teachers of mathematics divided all their pupils into
the following three groups: highly-performing pupils, middle-performing
pupils and low-performing pupils, and reported this assessment to the
researchers. The division criteria were the following:



3XSLOVZKRGHPRQVWUDWHKLJKSHUIRUPDQFHLQPDWKHPDWLFVFUHDWLYH
active work during lesson, high learning outcomes - High level;



3XSLOVZKRGHPRQVWUDWHPLGGOHSHUIRUPDQFHLQPDWKHPDWLFV
assimilated the demands of the state education standards, have
LQGHSHQGHQWSRVLWLYHRXWFRPHV±0LGGOHOHYHO



3XSLOVZKRGHPRQVWUDWHORZSHUIRUPDQFHLQPDWKHPDWLFVSDUWLDOO\
assimilated the demands of the state education standards, learning
outcomes are lower than middle level - Low level.



3XSLOVZHUHDVNHGWR¿OOLQDZULWWHQTXHVWLRQQDLUHZLWKWKHLUUHÀHFWLRQVRQ
three questions which they received on A4-paper arks.



%DVHGRQWKHWHDFKHUV¶LQIRUPDWLRQDERXWKLJKPLGGOHDQGORZ
performing pupils, two pupils from each group were interviewed by the
researchers. The researchers used the criteria of voluntary participation
to choose the pupils for interview. The interviews were based on the
SXSLOV¶ZULWWHQUHÀHFWLRQVRQWKHWKUHHTXHVWLRQVDQGUHFRUGHGRQWKHWDSH
RUPS¿OHV7KHDYHUDJHWLPHRIHDFKLQWHUYLHZZDVPLQXWHV



7KHUHVHDUFKHUVOLVWHQHGWRWKHWDSHVVRXQG¿OHVIURPWKHLQWHUYLHZVDQG
central parts of the pupils’ statements were transcribed including the way
RIH[SUHVVLRQ

5.

The analysis of the pupils’ written responses to the three questions
and of their statements in the interviews focused on the statements
that pointed to the pupils’ beliefs and the ways in which they seem to
position themselves when faced with mathematical problems. The main
questions for the analysis were: Do the pupils position themselves
as knowledgeable doers of mathematics or as more or less confused,
WURXEOHGDQGRUERUHGSXSLOV",QZKDWZD\VGRWKH\H[SUHVVWKHLUEHOLHIV
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DQGSRVLWLRQLQJLQ/DWYLDQHGXFDWLRQFXOWXUDOFRQWH[WV"


7KHWHDFKHUVRIPDWKHPDWLFVZHUHDVNHGWRUHSRUWWRWKHUHVHDUFKHUVWKH
PDUNVWKDWSXSLOVJRWDWWKHFHQWUDOLVHG¿QDOPDWKHPDWLFVH[DPLQDWLRQ
at the end of the school year. The marks were related to education levels
KLJKPLGGOHORZ 



)LQDOO\WKHSXSLOV¶VWDWHPHQWVDERXWEHOLHIVDQGSRVLWLRQLQJZHUHUHODWHG
to their performance, based on teacher’s division in high-, middle- and
low-performing pupils and on the pupils’ marks at the end of the scholar
year.

Figure 1. Code system

Procedure of data processing and analysis. Elaboration of a general code system
for all documents according to the categories beliefs, positioning and performances.
According to the international investigation framework developed by L. Lindenskov,
WKHFRGHVXVHGZHUHWKHIROORZLQJ VHH)LJXUH 
In order to increase the reliability of the results of the analysis we decided to use the
methodological triangulation strategy. In our study, we decided to combine both data
FROOHFWLRQPHWKRGV LQWHUQDODQGH[WHUQDO XVLQJDVWUDWHJ\RIFRQYHUJHQWYDOLGLW\LQ
WKHDQDO\VLVRIGDWD7KHWZRVHWVRIGDWD LQWHUQDODQGH[WHUQDODVVHVVPHQW ZHUH
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used in the following way: the results based on qualitative analysis (with AQUAD
 RIWKHGDWDRIH[WHUQDOSHUIRUPDQFHDVVHVVPHQWZHUHFKHFNHGDQGDI¿UPHGRU
LQ¿UPHGE\TXDQWLWDWLYHDQDO\VLV ZLWK6366 EDVHGRQWKHGDWDRIDVVHVVPHQW
RILQWHUQDOSHUIRUPDQFH5HDQDO\VLQJWKHUHVHDUFKPDWHULDOZDVH[SDQGLQJH[LVWLQJ
knowledge by discovering new knowledge related with analytical competence.

0DLQ¿QGLQJVUHODWHGWRWKHUHVHDUFKTXHVWLRQV

:KDWLVWKHUHODWLRQVKLSEHWZHHQSXSLOV¶SHUIRUPDQFHVLQ
PDWKHPDWLFVDQGWKHLUEHOLHIVLQ/DWYLD JUDGH OLNH"
Making an overall description of the pupils’ beliefs, it can be seen that most pupils
VHHPDWKHPDWLFVDVDZD\RIRSHUDWLQJLQIRUPDOORJLFV\VWHPV Q   VHH)LJXUH
 

)LJXUH)UHTXHQFLHVRIEHOLHIV

,QDGGLWLRQWKHVWDWLVWLFDODQDO\VLVRIGDWDVKRZHGWKDWWKHUHLVDVLJQL¿FDQWQHJDWLYH
FRUUHODWLRQEHWZHHQWKHLQWHUQDODVVHVVPHQW OHYHO DQGEHOLHIRSHUDWLQJLQIRUPDO
V\VWHPV FRGH%HOB$RSBIRUPBV\VW  UV S SRVLWLYHFRUUHODWLRQEHWZHHQ
WKHLQWHUQDODVVHVVPHQW OHYHO DQGEHOLHIVFKRROGLVFLSOLQH FRGH%HOB'BPDWKB
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VFKRRO  UV S 7KLVPHDQVWKDWWKHKLJKSHUIRUPLQJSXSLOVPRUHEHOLHYH
that mathematics is about operating in formal systems and processes; they mention
OHVVWKDWPDWKHPDWLFVLVDVFKRROGLVFLSOLQH VHH7DEOH 

Table 2
6SHDUPDQUDQNFRUUHODWLRQDPRQJLQWHUQDO OHYHO H[WHUQDODVVHVVPHQW PDUNV 
gender and believs conceptual codes

Gender

%HOB$B
op_form_
syst

%HOB%B
creat_
models

%HOB'B
math_
school



,19**

-,29**



,25**

1







-,23**

,19**



1



-,12*



-,29**





1





Codes

Level

Level

1

Marks



Gender
%HOB$B
op_form_
syst

Marks

%HOB%B
creat_
models





-,12*



1



%HOB'B
math_
school

,25**

-,23**







1

S S$V\PS6LJ WDLOHG

%R\VOHVVPHQWLRQWKHLUEHOLHIVWKDWPDWKHPDWLFVLVDERXWRSHUDWLQJLQIRUPDOV\VWHPV
DQGSURFHVVHV UV S WKH\PHQWLRQOHVVWKDWPDWKHPDWLFVLVDERXW
FUHDWLQJFRPSDULQJDQGFKHFNLQJWKHPRGHOV UV S 
Regarding the relation between beliefs and performance level, we can see that high
and middle level have similar tendencies - the bigger emphasis is laid on seeing
PDWKHPDWLFVDVRSHUDWLQJLQIRUPDOORJLFV\VWHPV:HJRWDPRUHXQLIRUPGLVWULEXWLRQ
of beliefs in Low Level performance group, without a predominance of any of the
EHOLHIV VHH)LJXUH 
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Figure 3. Performances (external assessment) and beliefs

Analysing in detail the group of pupils that mentioned the belief that mathematics is
EDVHGRQSURFHVVHV FRGH$Q  DWOHDVWWLPHVZHIRXQGWKDWWKHJUHDWPDMRULW\
RIWKHP Q  KDYHKLJKOHYHOSHUIRUPDQFHDQGRQO\ Q  KDYHORZ
level performance.
7KLVKDVEHHQDI¿UPHGE\WKHVWDWLVWLFDOTXDQWLWDWLYHGDWDDQDO\VLVWKDWVKRZHGD
VLJQL¿FDQWSRVLWLYHFRUUHODWLRQEHWZHHQWKHH[WHUQDODVVHVVPHQW PDUNV DQGEHOLHI
RSHUDWLQJLQIRUPDOV\VWHPV FRGH%HOB$RSBIRUPBV\VW  UV S QHJDWLYH
FRUUHODWLRQEHWZHHQWKHH[WHUQDODVVHVVPHQW PDUNV DQGEHOLHIVFKRROGLVFLSOLQH
FRGH%HOB'BPDWKBVFKRRO  UV S 7KLVPHDQVWKDWLWFRQ¿UPVWKH
above-mentioned relationship - the higher level performing pupils more believe that
mathematics is about operating in formal systems and processes; they mention less
WKDWPDWKHPDWLFVLVDVFKRROGLVFLSOLQH VHH7DEOH 
The convergence of the results of qualitative and quantitative analysis based on
ERWKLQWHUQDODQGH[WHUQDODVVHVVPHQWRISHUIRUPDQFHDOORZVFRQFOXGLQJWKDW
the belief that mathematics is based on processes is characteristic of the higher
OHYHOSHUIRUPLQJSXSLOV7KLVLVDI¿UPHGE\WKHIDFWWKDWWKLVEHOLHIRIRSHUDWLQJLQ
IRUPDOORJLFV\VWHPVLVPRUHPHQWLRQHGEHWZHHQWKHSXSLOVZKRKDGWKHPD[LPXP
PDUN PDUNQ   IUHTXHQF\RIWKHH[SUHVVLRQRIWKLVEHOLHI RIWRWDO
H[SUHVVLRQVRIEHOLHIV IT 
:HIRXQGWKDWRIWKHSXSLOVWKDWPHQWLRQHGWKDWPDWKHPDWLFVLVDVFKRRO
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GLVFLSOLQH FRGH'Q  DWOHDVWWLPHVDUHLQWKHORZOHYHOSHUIRUPDQFHJURXS
7KLVKDVEHHQDI¿UPHGE\WKHVWDWLVWLFDODQDO\VLVRIGDWD VHH7DEOH WKDWVKRZHG
WKDWWKHUHLVDVLJQL¿FDQWSRVLWLYHFRUUHODWLRQEHWZHHQWKHLQWHUQDODVVHVVPHQW
OHYHO DQGEHOLHIVFKRROGLVFLSOLQH FRGH%HOB'BPDWKBVFKRRO  UV S DQG
QHJDWLYHFRUUHODWLRQEHWZHHQWKHH[WHUQDODVVHVVPHQW PDUNV DQGEHOLHIVFKRRO
GLVFLSOLQH FRGH%HOB'BPDWKBVFKRRO  UV S %DVHGRQWKHFRQYHUJHQFH
of the results of both methods and set of data, we can conclude that the belief that
mathematics is a school discipline is characteristic of the lower level performing
pupils; they mention more frequently than others that mathematics is a school
discipline.
Regarding the group of pupils that mentioned the belief that mathematics is based
RQPRGHOV FRGH%Q  DWOHDVWWLPHVKHUHWKHSUHVHQFHRIORZOHYHOSXSLOVLV
FRQVLGHUDEO\ORZ Q  0LGGOHDQGKLJKOHYHOSXSLOVDUHHTXDOO\UHSUHVHQWHGLQ
WKLVJURXS DQGUHVSHFWLYHO\ 7KHVHGLIIHUHQFHVZHUHQRWDI¿UPHGE\WKH
quantitative data analysis, so we cannot conclude that the absence of this belief is
characteristic of a certain level performing pupils.

:KDWLVWKHUHODWLRQVKLSEHWZHHQSXSLOV¶SHUIRUPDQFHVLQ
PDWKHPDWLFVDQGWKHLUSRVLWLRQLQJDVGRHUVRIPDWKHPDWLFVLQ
/DWYLD JUDGH OLNH"
0RVWRISXSLOV¶H[SUHVVLRQVDUHUHODWHGZLWKWKHLUSRVLWLRQRILPDJLQDWLYHWKLQNHUV
Q  RUGRHUVWRZDUGVPDWKHPDWLFVWKHLUH[SUHVVLRQVDUHUHODWHGWRWKHLURZQ
SHUVRQDOZD\RIGHDOLQJZLWKPDWKHPDWLFVPXFKPRUHWKDQWRWKLQNLQJ Q  RU
XVLQJPDWKHPDWLFVLQHYHU\GD\OLIH Q  
Middle Level performance group has the lowest rate of position as everyday thinkers
FRGH( DQGKLJKHVWLQVRFLDOLPDJLQDWLRQ FRGH& /RZ/HYHOSHUIRUPDQFHJURXSLV
at the opposite of Middle level: they have the lowest predominance of positioning as
LPDJLQDWLYHWKLQNHUVRUGRHUV FRGH& EXWKDYHJRWWKHKLJKHVWUDWHVRISRVLWLRQLQJ
DVHYHU\GD\WKLQNHUVDQGHYHU\GD\XVHU FRGHV(DQG) +LJKOHYHOSHUIRUPDQFH
group has an intermediate position in the rates between the other two levels of
SHUIRUPDQFH VHH)LJXUH 
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Figure 4. Performances (external assessment) and positions

$QDO\VLQJLQGHWDLOSXSLOV¶SRVLWLRQLQJZHIRXQGWKDWEHWZHHQWKHSXSLOVWKDWH[SUHVV
DSHUVRQDOLPDJLQDWLYHSRVLWLRQLQJ FRGH&Q  DWOHDVWWLPHVRQO\ Q  DUH
in the low level performance group.
7KLVKDVEHHQDI¿UPHGE\WKHVWDWLVWLFDOTXDQWLWDWLYHGDWDDQDO\VLVWKDWVKRZHGD
VLJQL¿FDQWQHJDWLYHVPDOOFRUUHODWLRQEHWZHHQWKHSHUIRUPDQFHOHYHODQGSRVLWLRQ
VRFLDOLPDJLQDWLRQ FRGH3RVB&BLPDJBWKLQNHU  UV S 7KLVPHDQVWKDW
higher level of performance corresponds to higher frequency of the positioning as
imaginative thinkers or doers having a personal way of understanding or dealing
ZLWKPDWKHPDWLFV VHH7DEOH 7KHFRQYHUJHQFHRIWKHUHVXOWVRITXDOLWDWLYHDQG
TXDQWLWDWLYHDQDO\VLVEDVHGRQERWKLQWHUQDODQGH[WHUQDODVVHVVPHQWRISHUIRUPDQFH
allows concluding that the lack of personal imaginative positioning is characteristic
of the lower level performing pupils. In our data, the pupils’ position as everyday
WKLQNHUVLQPDWKHPDWLFVKDVVLJQL¿FDQWUHODWLRQVKLSZLWKORZH[WHUQDODVVHVVPHQW
UV S 

Table 3
6SHDUPDQUDQNFRUUHODWLRQDPRQJWKHLQWHUQDO OHYHO H[WHUQDODVVHVVPHQW PDUNV 
and position conceptual codes
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Pos_C_
imag_thinker

Pos_E_everyday_
thinker

Pos_F_everyday_
user

-.12*





1





-.14**

-.12*



1





Pos_E_everyday_
thinker







1



Pos_F_everyday_
user



-.14**





1

Codes

Level

Marks

Level

1



Marks



Pos_C_
imag_thinker

S S$V\PS6LJ WDLOHG

:HGLGQRW¿QGDQ\JHQGHUGLIIHUHQFHVLQWKHZD\KRZSXSLOVXVHPDWKHPDWLFVLQ
everyday life. Male pupils are little more inclined to think mathematically in everyday
life and they have less imaginative thinking of mathematics than female pupils, but
WKHVHGLIIHUHQFHVDUHQRWVWDWLVWLFDOO\VLJQL¿FDQW

:KDWLVWKHUHODWLRQVKLSEHWZHHQSXSLOV¶EHOLHIVDQGWKHLU
SRVLWLRQLQJDVGRHUVRIPDWKHPDWLFVLQ/DWYLD JUDGH OLNH"
:H¿QGVRPHUHODWLRQEHWZHHQSXSLOV¶EHOLHIVDQGSRVLWLRQV6RPHSXSLOVPHQWLRQHG
WKHLUEHOLHIVLQWKHLUDQVZHUVRUWLPHVDQGRWKHUVYHU\FOHDUO\SRVLWLRQWKHPVHOYHV
RUWLPHVLQWKHLUDQVZHUVEXWWKHVHJURXSVGRQRWUHODWHWRHDFKRWKHU3XSLOV
ZKRVHSRVLWLRQLVWKDWRIHYHU\GD\WKLQNHUV FRGH( KDYHPRUHEDODQFHGEHOLHIVWKDQ
other pupils.
Although the difference is not very marked, it can be said that in general pupils that
SRVLWLRQWKHPVHOYHVDVHYHU\GD\XVHUV FRGH) PRUHRIWHQWKDQRWKHUVH[SUHVV
WKHEHOLHIWKDWPDWKHPDWLFVLVDVFKRROGLVFLSOLQH FRGH' UDWKHUWKDQXVLQJPRGHOV
% EXWWKLVKDVQRWEHHQDI¿UPHGVWDWLVWLFDOO\LQWKHTXDQWLWDWLYHDQDO\VLV VHH
7DEOH $OVRLQWKHTXDOLWDWLYHGDWDDQDO\VLVZHIRXQGWKDWSXSLOVZLWKKLJKHUVRFLDO
LPDJLQDWLRQSRVLWLRQLQJ FRGH& VHHPDWKHPDWLFVDVDVFKRROGLVFLSOLQH FRGH
' SURSRUWLRQDOO\OHVV7KLVKDVEHHQDI¿UPHGE\WKHVWDWLVWLFDOTXDQWLWDWLYHGDWD
DQDO\VLVWKDWVKRZHGDVLJQL¿FDQWVPDOOQHJDWLYHFRUUHODWLRQEHWZHHQWKHSRVLWLRQ
VRFLDOLPDJLQDWLRQ FRGH3RVB&BLPDJBWKLQNHU DQGWKHEHOLHIVFKRROGLVFLSOLQH FRGH
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Table 4
Spearman rank correlation among the beliefs and position conceptual codes

%HOB$B
op_
form_syst

Codes

%HOB%B
creat_
models

%HOB'B
math_
school

Pos_C_
imag_
thinker

Pos_E_
everyday_
thinker

Pos_F_
everyday_
user





-.15**







%HOB$BRSB
form_syst

1



%HOB%BFUHat_models



1





%HOB'B
math_school





1

-.12*





Pos_C_
imag_thinker





-.12*

1











1











1

Pos_E_everyday_
thinker
Pos_F_everyday_user

-.15**



S S$V\PS6LJ WDLOHG

That the more the pupils position themselves as every day thinkers, the less they see
PDWKHPDWLFVDVRSHUDWLQJLQIRUPDOORJLFV\VWHPV UV S DQGWKHPRUH
WKH\VHHPDWKHPDWLFVDVFUHDWLQJWKHPRGHOV UV S 



&RQFOXVLRQV

Regarding the research question on the relation between pupils’ beliefs and
positioning and their performance, the convergence of the results of qualitative and
TXDQWLWDWLYHDQDO\VLVEDVHGRQERWKLQWHUQDODQGH[WHUQDODVVHVVPHQWRISHUIRUPDQFH
allows concluding that:
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%HOB'BPDWKBVFKRRO  UV S 7KHFRQYHUJHQFHRIWKHUHVXOWVRITXDOLWDWLYH
and quantitative analysis allows concluding that pupils position themselves as
imaginative thinkers or doers having a personal way of understanding or dealing with
mathematics the most, they see mathematics as a school discipline the least (see
7DEOH 

SEMINAR E

1. The higher level performing pupils more believe that mathematics is about
operating in formal systems and processes; they mention less that mathematics
is a school discipline.
 ,QWHUQDODQGH[WHUQDODVVHVVPHQWRISHUIRUPDQFHDOORZVFRQFOXGLQJWKDWWKHODFN
of personal imaginative positioning is characteristic of the lower level performing
SXSLOV7KHSXSLOV¶SRVLWLRQDVHYHU\GD\WKLQNHUVLQPDWKHPDWLFVKDVVLJQL¿FDQW
UHODWLRQVKLSZLWKORZH[WHUQDODVVHVVPHQW
3. The more pupils position themselves as imaginative thinkers or doers having a
personal way of understanding or dealing with mathematics, the less they have
the belief that mathematics is a school discipline.
 %R\VKDGORZHULQWHUQDODVVHVVPHQWDQGWKH\OHVVPHQWLRQHGWKHLUEHOLHIVEXW
girls more mentioned their beliefs that mathematics is about operating in formal
systems and processes, and that mathematics is about creating, comparing and
checking models.
Analytical competence refers to being a doer of mathematics, it is characteristic
for this competence that the pupils believed that mathematics is about operating
in formal systems, but not a school discipline, they positioned themselves as
imaginative thinkers or doers having a personal way of understanding or dealing
ZLWKPDWKHPDWLFVWKH\GLGQRWH[SUHVVWKHPVHOYHVDEVWUDFWO\ZKHQVSHDNLQJDERXW
PDWKHPDWLFVEXWWKH\KDGSUDFWLFDOH[SUHVVLRQVDERXWKRZWRXVHPDWKHPDWLFVLQ
HYHU\GD\FRQWH[WVRULQVFKRROUHODWHGZRUNWKH\H[SUHVVWKHXVHRIFROODERUDWLYH
work with other pupils.

5HIHUHQFHV
%HHUQDHUW<  7KH6FLHQFHDQG0DWKHPDWLFVUHIRUPLQ/DWYLD ± 7KH
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±
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*HQHUDO(GXFDWLRQ/DZ  5LJD
*HVNH$0LKQR/  0DWHPƗWLNDXQGDEDV]LQƗWQHVVƗNXPVNROƗ7,066
SƝWƯMXPV/DWYLMƗ±5,3,
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VNROƝQXQRYƝUWƝãDQDVSURJUDPPƗ5,3,
*ROGLQ*  $IIHFWPHWDDIIHFWDQGPDWKHPDWLFDOEHOLHIVWUXFWXUHV,Q*
/HGHU(3HKNRQHQ *7|UQHU (GV %HOLHIV$KLGGHQYDULDEOHLQPDWKHPDWLFV
HGXFDWLRQ" SS± 'RUGUHFKW.OXZHU
*ROGLQ*5|VNHQ%7|UQHU*  %HOLHIV±1R/RQJHUD+LGGHQ9DULDEOH
LQ0DWKHPDWLFDO7HDFKLQJDQG/HDUQLQJ3URFHVVHV,Q0DDVV-6FKO|JOPDQQ:
(GV %HOLHIVDQG$WWLWXGHVLQ0DWKHPDWLFV(GXFDWLRQ1HZ5HVHDUFK5HVXOWVS
5RWWHUGDP6HQVH3XEOLVKHUV
+DUUp5 /DQJHQKRYH/YDQ (GV   3RVLWLRQLQJ7KHRU\2[IRUG0DOGHQ
0DVVDFKXVHWWV%DFNZHOO3XEOLVKHUV
.LVOHQNR.*UHYKROP% /HSLN0  ³0DWKHPDWLFVLVLPSRUWDQWEXWERULQJ´
SXSLOV¶EHOLHIVDQGDWWLWXGHVWRZDUGVPDWKHPDWLFV,Q&%HUJVWHQ%*UHYKROP
+0nV¡YDO)5¡QQLQJ (GV 5HODWLQJSUDFWLFHDQGUHVHDUFKLQPDWKHPDWLFV
HGXFDWLRQ3URFHHGLQJVRI1RUPD)RXUWK1RUGLF&RQIHUHQFHRQ0DWKHPDWLFV
(GXFDWLRQ SS 7URQGKHLP7DSLU$NDGHPLVN)RUODJ
/HGHU*&3HNKRQHQ(7|UQHU* (GV   %HOLHIV$+LGGHQ9DULDEOHLQ
0DWKHPDWLFV(GXFDWLRQ"'RUGUHFKW.OXZHU$FDGHPLF3XEOLVKHUV
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Education Research Institute Seoul National University.
0DDVV-6FKO|JOPDQQ: (GV   %HOLHIVDQGDWWLWXGHVLQPDWKHPDWLFV
Education. New research results. Rotterdam: Sense Publishers.
1DWLRQDOGHYHORSPHQWSODQ±±2QOLQHDYDLODEOHDWZZZQDSOY!
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6FLHQFH&HQWUHIRU&XUULFXOXP'HYHORSPHQWDQG([DPLQDWLRQ5LJD/LHOYƗUGV
2QJVWDG6  6MDQJHUSRVLVMRQHULQJRJRSSJDYHLGHRORJLHU(WWHRUHWLVN
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5RFDUG0 &KDLU &VHUPHO\3-RUGH'/HQ]HQ':DOEHUJ+HQULNVVRQ+
+HPPR9 UDSSRUWHXU   6FLHQFH(GXFDWLRQQRZ$5HQHZHG3HGDJRJ\IRU
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CLOSING REMARKS

&/26,1*5(0$5.6%<
%\9LHWQDPHVH9LFH0LQLVWHURI(GXFDWLRQ 7UDLQLQJ1JX\HQ
Vinh Hien
Dear:


'U*ZDQJ-R.LP'LUHFWRU81(6&2%DQJNRN



0DGDPH.DWKHULQH0XOOHU0DULQ5HSUHVHQWDWLYHDQG+HDGRI2I¿FH81(6&2
+D1RL2I¿FH0U$UQH&DUOVHQ&KDLUPDQRI$6(0(GXFDWLRQDQG5HVHDUFK
Hub for Lifelong Learning

-

Ladies and Gentlemen,

After three hardworking days with all minds and efforts, strong collaborations,
IULHQGOLQHVVDQGRSHQQHVVWKH9LHW1DP)RUXP/LIHORQJOHDUQLQJ±%XLOGLQJD
Learning Society is now closed with great success.
7RJHWKHUZHKDYHIRUWL¿HGWKHXQGHUVWDQGLQJRIWKHPDMRUSRLQWVRIµOLIHORQJ
OHDUQLQJ¶ /// FRQFHSWDQGSURFHVVHVRIEXLOGLQJµDOHDUQLQJVRFLHW\¶:HKDYH
VKDUHGWKHHYDOXDEOHH[SHULHQFHVRIWKHLPSOHPHQWDWLRQRI///VWUDWHJLHVLQ$6(0
FRXQWULHV:HKDYHFUHDWHGRSHQVSDFHVIRUQHZLGHDVGHYHORSPHQWRIOHJDO
IUDPHZRUNVVWUXFWXUHV¿QDQFLQJDQGDIULHQGO\DQGFROODERUDWLYHHQYLURQPHQW
for the development of LLL and a learning society between countries in Asia and
Europe. Together, we have worked out political, social, and cultural hindrances that
affect the building of a learning society as well as solutions to bring LLL opportunities
to everyone in all countries.
:HEHOLHYHWKDWDIWHUWKH)RUXPWKHDFDGHPLFFROODERUDWLRQVIRU///UHVHDUFK
between ASEM countries will be further developed; the ties in the development of LLL
and a learning society between researchers and politicians from Asia and Europe will
be further strengthened; and the development of LLL and a learning society policies in
each ASEM country or the regions as a whole will be more effective.
:LWKWKDWVDLG9LHW1DP)RUXP/LIHORQJ/HDUQLQJDQG%XLOGLQJD/HDUQLQJ6RFLHW\
has achieved its goal. Now each country will have its own options and solutions for
the development of a LLL system and a learning society.
)RU9LHWQDPWKLV)RUXPLVRUJDQL]HGLQWKHWLPHRILPSRUWDQWHYHQWVLQFOXGLQJ
WKHDFWLYHSUHSDUDWLRQIRUWKH;,1DWLRQDO3DUW\&RQIHUHQFHE\WKHZKROHQDWLRQ
WKHGHYHORSPHQWRI9LHWQDPHVHHGXFDWLRQGHYHORSPHQWVWUDWHJ\IRU
DQGWKHGHYHORSPHQWRIEXLOGLQJDOHDUQLQJVRFLHW\VWUDWHJ\IRU+HUHLQ
LLL is set as a goal and also a pathway to build a learning society (as mentioned
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LQWKH9LHWQDPHVH'HSXW\3ULPH0LQLVWHU¶VRSHQLQJUHPDUNV 7KLV)RUXPPHHWV
WKH9LHWQDPHVH*RYHUQPHQW¶VH[SHFWDWLRQVWROHDUQDQGWRVKDUHH[SHULHQFHVZLWK
RWKHUFRXQWULHVLQRUGHUWRHVWDEOLVKDQGHQKDQFHD///V\VWHPIRU9LHWQDP:H
understand that the successful development of a LLL system and a learning society
LQ9LHW1DPZLOOUHTXLUHDJUHDWGHDORIOHDUQLQJDQGHIIRUW:HKRSHWKDWZHZLOO
continue to hear your thoughts and sharing in this area.
Ladies and Gentlemen,
The Forum’s success is attributed to the close collaboration and great supports
IURP81(6&22I¿FH+D1RLDQG$6(0$VVRFLDWLRQRI/LIHORQJ/HDUQLQJ5HVHDUFK
8QLYHUVLWLHVWKHJUHDWLQWHUHVWVKDUGZRUNDQGHIIRUWVE\WKHVSHDNHUVH[SHUWVDQG
researchers, as well as the host country of Vietnam.
2QWKLVRFFDVLRQDOORZPHWRUHSUHVHQWWKH)RUXPRUJDQL]DWLRQWHDPDQGWKH
9LHWQDPHVH0LQLVWU\RI(GXFDWLRQ 7UDLQLQJ¶VOHDGHUVWRH[SUHVVRXUVLQFHUHWKDQNVWR


'U*ZDQJ-R.LP'LUHFWRU81(6&2%DQJNRN



0DGDPH.DWKHULQH0XOOHU0DULQ5HSUHVHQWDWLYHDQG+HDGRI2I¿FH81(6&2
+D1RL2I¿FH

-

Dr. Arne Carlsen, Chairman of ASEM Education and Research Hub for Lifelong
Learning

7KH)RUXP2UJDQL]DWLRQ7HDPZRXOGOLNHWRWKDQNWKH$VLD(XURSH)RXQGDWLRQ
the Danish Ministry of Foreign Affairs, the Danish Ministry of Education, the Dutch
0LQLVWU\RI(GXFDWLRQDQGWKH/DWYLDQ0LQLVWU\RI(GXFDWLRQIRU\RXU¿QDQFLDO
supports to the Forum.
I would like to especially thank all of those who have worked countless hours to
RUJDQL]HWKH)RUXP
,ZRXOGOLNHWRH[WHQGRXUWKDQNVWRDOOVSHDNHUVUHVHDUFKHUVHGXFDWRUVDQG
UHSUHVHQWDWLYHVIURPDOOFRXQWULHVLQ$VLDDQG(XURSHIRUDWWHQGLQJWKH)RUXP:H
hope that you will spend more time visiting and learning more about our Viet Nam
before you leave.
I would like to thank the representatives from the Vietnamese ministries and
agencies around the country for attending the Forum.
I would like to thank all of the reporters who are here to witness and report on the Forum.
2QEHKDOIRIWKH)RUXP2UJDQL]DWLRQ7HDP,ZRXOGOLNHWRFORVHµ9LHW1DP)RUXP
/LIHORQJ/HDUQLQJDQG%XLOGLQJD/HDUQLQJ6RFLHW\¶

Thank you.
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CLOSING REMARKS

&/26,1*5(0$5.6%<
0V.DWKHULQH0XOOHU0DULQ5HSUHVHQWDWLYHDQG+HDGRI2I¿FH
81(6&2+D1RL2I¿FH
This week Ha Noi is holding two very important events: the forum on lifelong learning
DQG%XLOGLQJDOHDUQLQJVRFLHW\DQGWKHPHHWLQJRIWKH&RQVXOWDWLYH*URXSOHGE\WKH
*RYHUQPHQWRI9LHW1DPDQGWKH:RUOG%DQNDQGDWWHQGHGE\GRQRUVGHYHORSPHQW
partners and the United Nation to discuss socio-economic development for Viet Nam.
+DYLQJKDGWKHRSSRUWXQLW\WREHSDUWRIERWKHYHQWVDQG¿QGLQJDZD\RIOLQNLQJERWKRI
these together, ensuring the continuity of developing lifelong learning opportunities for
people living in poverty and for ethnic minorities as well as people with disabilities or without
a great amount of opportunities.
A promise has been made in The Consultative Group Meeting to show the government’s
commitment to poverty reduction and to promote social inclusion: the promise is that the
Ministry of Education and Training will have a leading role in helping people to achieve
a better knowledge for accessing services and development possibilities. This is a great
opportunity for the Ministry and for all of us to show how lifelong learning will help change
the lives of many people. This is also a broader framework.
:HZLOOZRUNZLWK9LFH0LQLVWHU+LHQZLWKWKHVXSSRUWRIWKH0LQLVWHUDQGDOO02(7
GLUHFWRUVDQGVWDIIWREHWWHUGH¿QHWKHH[DFWUROHFRQWULEXWLRQDQGUHTXLUHPHQWVRI02(7
This is also an opportunity to put in practice so many actions we have learned about
during this event and to follow up on the outcomes of the Forum. The National strategy on
/LIHORQJOHDUQLQJLVGH¿QLWHO\OLQNHGWRSRYHUW\UHGXFWLRQVRFLDOLQFOXVLRQDQGVXVWDLQDEOH
development. For this effort, I would like to say a few words of gratitude to Deputy Prime
Minister, Dr, Nhan, for his strong endorsement and that of the Government of Viet Nam.
,DOVRH[SUHVVP\VSHFLDOWKDQNVWR+LV([FHOOHQF\9LFH0LQLVWHU+LHQIRUKLVSUHVHQFH
WKURXJKRXWWKH)RUXPDQGIRU\RXUJXLGDQFH,DPFRQ¿GHQWWKDWWKLVHYHQWKDVDJRRG
basis for a rewarding study tour to Hamburg, Germany and to Denmark for the MOET
delegation you will be leading.
To my partner, Arne Carlsen, Chair of the ASEM Education and Research Hub for lifelong
OHDUQLQJ,WKDQN\RXIRUWKHIULHQGO\VSLULWWKDWFKDUDFWHUL]HVRXUZRUNWRJHWKHUDQGIRU\RXU
valued efforts to bring the Network members to this Forum.
To Gwang-Jo Kim, I want to add how great it is knowing that you are there to provide your
YHU\DSSUHFLDWHGDGYLFHDQGWKHVXSSRUWRIRXU5HJLRQDO2I¿FH7RDOOSDUWLFLSDQWVYLVLWLQJ
WKHIRUXPIURPRXWVLGH9LHW1DPIURPSURYLQFHVDQGIURPWKLVDPD]LQJFLW\RI+D1RL,
sincerely hope you feel your time has been wisely invested and hope you enjoyed the very
interesting presentations.
7R02(7FROOHDJXHVDQGWRWKH02(7WHDPXQGHUWKHFRRUGLQDWLRQRI'U7UDQ%D9LHW
']XQJDQG0U+LQK'LUHFWRURI&RQWLQXLQJ(GXFDWLRQ'HSDUWPHQW,WKDQN\RXIRU\RXU
HIIRUWVDQGHI¿FLHQWDQGGLOLJHQWZRUNWRRUJDQL]HMRLQWO\WKLVHYHQW7KDQN\RXDOVRWRRXU
General Reporter and for the countless hours and the passion you have put toward this:
Thank you Santosh, Tam, Lan Anh, Huyen, Hanan, Ngan, Nathan, Filip, Thang, Phuong,
.KXH+HLGLDQG*OHQQ:HQRZOHDYHWKLV)RUXPZLWKDJUHDWPRPHQWXPIRUPRYLQJ
Lifelong learning in Viet Nam. I wish you all safe journeys home. I also wish you health and
happiness and never-ending lifelong learning skills for yourselves.
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